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Anomauia. flxicmo HaOaHHA MeOUUHOI NOCAYeU — € OOHUM 3 OCHOBHUX 3A80AHb MEOUUHO20
3axnady. 3a00601eHicmb NAYIEHMIE8 HAOAHOK MeOUYHOI NOCIY20I0 8 GeNUKIll Mipi 3anexdcums 6i0
MO20 8 SIKUX YMOBAX 80HA HaAOaembcs. Ha menuioro miporo Ha AKicmb MeOUdHUX NOCye 6NIUBAIOND
3a00601€HICIb MEOUYHO20 NPAYIGHUKA YMOBAMU Npayi, pigHemM Onaamu npayi ma iHui paxmopu.
He many ponv marome Ha pisenb 3a00801€HOCMI MeOUYHO20 NPAYIBHUKA CBOEN POOOMOI0
KOHKpemui ymosu npayi. [[nsa eusnaueHHs cmynens 3a006ojenocmi jikapie Koucyromamusno-
diacnocmuunoeo yeumpy Iloodinbcokoeo pationy micma Kuesa (0ani K/{1]) po6omoro 6 3axnadi 6yno
npoeedene onumysants, Ois peanizayii AKoeo 6y10 po3pobieno 6i0noGiony ankemy. AHKemy8anHs
003601UN0 BUBYUMU OYMKY JIKAPI6-cheyiaiicmie ma 3’1Cc08y8amu pieeHb 3a00801eHOCTI POOOMOI0
8 YoMy, ONIamoI0 npayi, UIHAYUMU MONCTUBL WAAXU OJis 3aNPOBAONCEHHS OUPDEPEeHYIL0BAHO20
nioxoody 00 oyiHKu pobomu ma po3pooKu Kpumepiie 01 6MOMu8ysanHs npayieHuxis. IIposederHs
ONUMYBAHHA 00360IUNO BUSHAYUMU OYMKY CHeYianicmié 3aKkaiady npo OCHOBHI YUHHUKU GNIUBY HA
CMAaH MeOU4H020 0OCIY208Y8AHHA MA OYIHKY OISNbHOCII JIIKAPAL.

Kniouosi cnoea: meouxo-coyionoziune O0CNIONCEHHS, AHKemMY8aHHs, JNiKap- cneyianicm,
KOHCYIbmamusHo-0iacnocmuynuil yenmp, Hayionanena ciyaxcoa 300pos’ss Ykpainu, enekmponua
cucmema 0XOpoHU 300p08 A.

Beryn.

3 2020 poky BTOpuHHa (crHemiajgi3oBaHa) MeJM4YHA JONIOMOra HAJA€ThCS 3a
[Iporpamoro mMenuunux rapantiii [1]. MeauuyHi ycTaHOBM, IO HAAAIOTh €M BUJT
MEIUYHUX TOCIYT, B TOMY YHCII 1 KOHCYJbTaTUBHO-I1arHOCTUYHI LIEHTPH, YKJIAJIU
yrogu 3 HamionansHoto ciyx60r0 3m0poB’ss Ykpaimm (HC3YVY). JloroBopom
nependavyeHo HAJAAHHS Ta CHUHXPOHI3AIMIS 3 EJIEKTPOHHOK CHCTEMOI0 OXOPOHH
3nopoB’st (mami ECO3) indopmarii mpo BHUMAgKd HagaHHS MEAMYHOI TOCTYTH,
BUJAUy HalpaBileHHA Ha oOctexxeHHs T1a iHme. Cucrema eHealth ¢ikeye
iHpopMallilo, BHECEHY [0 cUcTeMH Ta cuHxpoHizauito ii 3 ECO3, 3a pe3ynabraramu
YOro BHUPaxOBYETbCA OOCAT KOIUTIB, 110 HAIIHAYTh 0 3aKiaay, B TOMY YHCII Ha
BUILIATY 3apo0iTHOI IjaTu. BiAmoBigHO A0 AaHUX 3 1€l CUCTEMH 3A1HCHIOIOTHCS
pospaxynku MbDK HC3Y Ta 3akimajmamMu OXOpOHM 370pOB’sl 3a HaJlaHi MEIUYHI
nociayrd. ToOTo, BiJ JOCTOBIPHOCTI Ta SIKOCTI HaJaHOI NparliBHUKAMH MEIUYHO1
yctanoBu 10 ECO3 iHdopmariii 3a1eXuTh cyMa KOIITIB, 0 HAJIiAe A0 3aKiIady Bijl
HC3Y.
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Jlns  BU3HA4YEHHSI PI3HUX AaCMEKTIB OpraHizailii poOOTH JiKapiB-CHEIIaliCTIB
KOHCYJIbTATUBHO-J1arHOCTUYHUX LIEHTPIB, BAXKJIMBUM € JOCBIJ JIIKapiB-CIIEIaTICTIB,
AK1 KOPUCTYIOTHCS B MIOBCAKACHHINA POOOTI BKa3aHOIO CUCTEMOIO. [2, 3, 4].

[Ipy npoBedeHHI COLIANBHO-TITIEHIYHOTO ONUTYBaHHS JIKapiB  HaMu
IJIAHYBaJIOCA 3’sICYyBaTH PIBEHb 3a/I0BOJICHOCTI POOOTOIO B 3aKjajil, BABUUTU JYyMKY
1010 3aIPOBAHKEHOT EJIEKTPOHHOI CHCTEMU 3alKCy Ha MPHUIOM 10 JIiKaps B CUCTEMI
eHealth (B TomMy umcii CTOCOBHO TpHBAJIOCTI Yacy MpUiloMy Maili€eHTiB). BuBuanuch
MOXJIMBI HEJIOJIKM Ta NUISIXM BIOCKOHAJEHHS OpraHizaiii poOOTH 3a3HAaYeHUX
JiKapiB, a TakoXX OAUeHHS JIKApSIMU CHCTEMH OIIIHKH iX POOOTH Ta 3ampoBaKEHHS
nudepeHIinoBaHOrO MiAX0Y 10 OTUIaTH Ta MOTHUBAIIIT IIpalll JiKapiB-CHEIialiCTiB.

OcHOBHMH TEKCT

Mamepianu i memoou 0ocnioxcenHs. 3 METOKO BUBUEHHSI 33JI0BOJICHOCTI JIIKapiB
podororo B KJILl, BrmrodarouM mNHUTaHHSA OIUIATH TMpalli, HAaMH MPOBEICHO
COLIIOJIOTIYHE JIOCHIHKEHHSI METOJOM AaHKETYBAHHS, SIKHH y TPAKTHII MPUKIATHOTL
COLIIOJIOT] € OTHUM 13 HAWMOIIMPEHIMIUX CIIOCOOOM OMUTYBAHHS.

Pezynomamu Oocnioscenna ma ix awnaniz. JOCHiIpKEeHHS TPOBOAMIOCS B
KoncynpraTuBHO-AiarnocTHuHOMY 1eHTpi [loainecekoro paiiony micra Kuesa (nmami
KAL) y tpaBui 2021 poky, TOOTO uepe3 OJUH PIK MICJIsS BIPOBAKEHHS 3MIH B
cucTteMi (piHaHCYBaHHS 3aKJIaJIB «BTOPUHHOIO» PIBHA MEIMYHOI TOMOMOTu. MeToro
MIPOBEJICHOTO COLIOJOTIYHOTO JOCHIPKEHHS OyJ0 BUBYEHHS 3aJJOBOJICHOCTI JIIKapiB
poOOTOI0 B MEAMYHOMY 3akjaji, eleKTpoHHOI0 cuctemoro eHealth, a came ii
OCHOBHOTO KOMIIOHEHTa - 3amucy Ha MpUHoM a0 Jikaps. s onmuTyBaHHsS Oyio
miaroToBani aHketu s 158 pecnonpentiB, To0To 100% mikapiB. [dns anamizy
pe3yibTaTiB aHKeTyBaHHs noBepHysiocsa 106 ankeru (67,1%).

CrateBo-BiKOBa CTpyKTypa omuranux JikapiB KJII wacrynmma: 37
40J10BiKiB(34,91%) Ta 69 xiHok (65,09%). 3a Bikom: 10 30 pokiB — 9 ocib (8,49%);
Bix 31 poxkiB 1o 40 — 22 (20,75%), Bix 41 pokiB mo 50 — 33 (31,13%), Bix 51 mo 60
pokiB — 23 (21,7%), crapmie 60 pokiB — 19 (17,92%). To6To, HaiibuIbIIIa BiKOBa
rpyna — 1e mgikapi KL Bikom Big 41 pokiB 10 50 pokiB, BOHU CKJIAJalOTh Maixke
TPETHHY aHKETOBAHHX.

3a JMKapChKUMHU CHEIaNbHOCTSIMHU Ta MPO(UIAMU: TepaneBTUYHUM -22 ocobu
(20,75%), xipypriuboro npodimto -39 (36,79%), axyumepcbKo-riHEKOJIOTIyHOTO -18
oci6 (16,98%), nabaparopHo-aiarnoctuaHoro-19 oci6 (17,93%), croMatonorivHoro
— 8(7,55%). Tobrto, yci mikapi mnpauwoioTh 3 cuctemoro eHealth, a 82,07%
AHKETOBAHUX JIIKapiB O€3MocepeHb0 BeIyTh aMOyIaTOPHHUM MPUIOM aIll€HTIB.

3a gacom pobotu B KJ[I[ cTpykTypa onuTyBaHuX HacTymHa: Bij 1 10 5 pokiB —
20 mixapiB(18,87%), Bixg 5 no 10 pokiB — 13 mikapis (12,26%), 6inbiie 10 pokis — 72
ocib (67,92%). To6To, HallOUIbIIIA TPYTIa OMMUTAHUX— 1I€ CHEIaNICTH, IO MPaLIOI0Th
B KJIL{ 611b111€ 10 pOKIB.

MortuBamist JikapiB-CHeIiaNiCTIB Ta ii BIUIMB Ha pe3yJbTaTh €(EeKTUBHOCTI
JISUTBHOCTI 3aKJIaJliB OXOPOHHU 370POB’S 1 33JJ0BOJICHICTh MAIlIEHTIB PO3MJIsaiach y
mparsix siKk yKpaiHChKHX, TaK 1 3aKOpIOHHUX HAYKOBIIIB [4,5].

[IpoBenenHst onuTyBaHHs OyJI0 HampaBiI€HO Ha BU3HAUYEHHSA IYMKH JIIKapiB-
CHEIIaICTIB MO0 HAcTymHuX HampsimiB. [lo-meprne, omutyBanHs JikapiB KJIIT
J03BOJIMIIO 3°SICYBAaTH iX JIyMKYy Npo poOOTy B yMOBax pedopMyBaHHS 3akKjaay Ta
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CUCTEMHU B IIIJIOMY, a TAKOX BIJHOIIECHHS 10 BIPOBAJKEHOI €JIEKTPOHHOI CUCTEMH
oxopoHu 310poB’st eHealth, BUsBUTH MOXIMBI MPOOJIEMU Ta HEIONIKKA Ta HAMITUTH
NUISIX|, 1010 moJinmeHHs podotu B K11,

[To-npyre, npu aHkeTyBaHHI BuBYaiacs ayMka jikapiB KJII[ momo ominku ix
poOoTH, 3’SICOBYBaBCS JOLUIBHICTH 3alpOBaKEHHS OLIHKH pPOOOTH JIKapiB Ta
AUQpEepeHLIHOBAHOTO MIAXO0AY 0 OIJIATH Ta MPEMiIOBaHHS MPalliBHUKIB.

[Ipu aHkeTyBaHHI OCOOJMBA yBara 3BepTajlacsi Ha BHUSABJICHHS KOHKPETHUX
NPUYMH, 110 BIUIMBAJIM Ha CTaBJEHHS JIKapiB J10 poOOTH B 3akjajl. MeToro 1€l
YaCTUHU JOCIIIKEHHS OyJI0 BUBYEHHS JyMKH (paxiBIIB Ta OTPUMAHHS MPOIO3UIIIM
11010 BU3HAYCHHS NUISAXIB yIOCKOHAJICHHS OpraHizamii HaJaHHSI MEIUYHOI JOTIOMOTH
Ta MOKPAILEHHS MOTUBALIIT MEIUYHUX MPAI[IBHUKIB.

Pecrionentam Oyj0 MOCTaBIIGHO TMHTAHHSA 3a JIEKUIbKOMa TpynamMH THTaHb.
[lepmmii OJOK MUTaHB CTOCYBABCS 3aJOBOJICHOCTI JIKapsMU POOOTOI0 B 3aKIal,
JIPYTHHI - CUCTEMHU 3alUCy Ha MPUHOM 10 JIiKapsi, TPETIH - KPUTEPIiB Ta HOPMATHUBIB
poOOTH, a TaKOXX IMPOIO3HUIIIH OO0 3alMPOBAHKCHHS JAU(PEPEHIIIMOBAHOTO MIIXO0Iy
710 OILIIHKH JIISUTBHOCTI JIIKaps-CIIeIiaticTa.

Crning 3a3HauuTH, MO 3a TEPIIOI0 TPYIMOI 3aluTaHb MOXKHa OyJjo BUOpaTH
JIEKUJIbKa BIAMOBINEH. 3a pe3ynbTaTaMu ONMUTYBaHHS 3’sicyBaiocs, Tiabku 33,02%
OTIMTAHUX TTOBHICTIO 3aJI0BOJICHI pOOOTOIO B 3akiai, 54,72% 3a10BOJIeH] HE TIOBHOIO
Mmipoto 1 12,26% - He 3amoBosieHi mnoBHicTO. [lpuunHM He3ag0BOJEHOCTI OyiH
HAaCTyIHI: HU3bKUH piBeHb omuiath npami - 84 onwuranux (79,25%), Benuke
HAaBAHTA)KEHHS Ha (OHI MNpuHHATHOrO piBHA omiatn npaui - 21(19,81%),
HEJIOCKOHAJIa CHUCTeMa Opradizaiii npuilomy mnaimieHTiB JikapeM - 18(16,98%),
HasBHUI piBeHb (DIHAHCYBAHHS 3aKJIaJly HE JAA€ MOXJIMBOCTI HaJAaTH KBaJi(PiKOBaHY
MEJIUYHY JI0NIOMOTY HaceleHHIo - 22(20,75%). Takum 4yuHOM, MicCJisl 3alPOBaI>KEHHS
HOBO1 cucTeMu (piHAHCYBaHHs, OLbIIa YaCTHHA JIKapiB, 37A¢OUTBITOTO, BUSBUIACS
HE3aJI0BOJICHOIO PIBHEM OILJIATH Mpalli.

OmHuM 3 KJIIOYOBUX NMUTaHb, 10 BIUIMBAIOTh HA 3a/JI0BOJIEHICTH POOOTOMO, SIK
BUSBWIIOCH, OyJ0 MUTaHHS pOOOTH CUCTEMHU EJIEKTPOHHOTO 3amucy. B pesynbrari
AHKETYBAaHHSI BU3HAUEHO, 110 TMO3UTUBHO OI[IHUJIO POOOTY CHUCTEM EJIEKTPOHHOIO
3anucy 27,36% pecnonaeHTiB (29 nmikapiB), Ha YacCTKOBY 3aJ0BOJICHICTh BKa3aJlo
55,66 % onuranux (59mikapiB). 30BCIM HE3aJI0BOJIEHI CHUCTEMOIO E€JIEKTPOHHOIO
3amucy Ha mpuiiom 1o jikaps Oyno 18 omuranux (16,98%). Ha mnocraBiene
3alUTaHHS «II0 HE 3a/I0BOJIbHSE B POOOTI CUCTEMH EJIEKTPOHHOTO 3aIUCy?» Maike
MOJIOBUHA PECTIOHJICHTIB BKa3anu HacTymHI mnpuumHN: «HemocTtaTHbO wbacy yis
npuifomy mamieHTan- 51 ocoba (48,11%), «CkinagHiCTh 3amucy Ha NPUHAOM YH
JMIarHOCTUYHE JOCHDKeHHsS» — 22 ocobu (20,75%), «HeoOXigHiCTh BeacHHS
MarnepoBUX Ta EIEKTPOHHUX MEAUYHHX JOKyMeHTiB» —38(35,85%), nHa iHmi
MPUYMHYU, Y TOMY YHCIIi: HETIOCKOHAJICTh B POOOTI CalTy Ta EJIEKTPOHHHUX MpPOrpam
3aMuCy Malll€HTIB, OOCAT €JIEKTPOHHOI KapTH Ta HEJOCKOHAJIa MporpaMa B MHUTAHHI
BUINMMCKYU aHaNi31B 3icinanucs13 ocid (12,26%),

Ha nymky mikapiB-cHemiagicTiB ONTUMajibHAa TPUBAIICTh MPUHOMY OJHOTO
naumieHra € HactymHa: no 15 xBuiauH - 20 oci6 (18,87%), no 20xBunuH — 34
onutanunx(32,08%), 30xBumun — 43 onwuranux (40,57%), 1HIII BIAMNOBIAl -
14(13,21%), B miana3oHi Big 40 10 60 XBUJIMH, 10 TOBUHHO 3aJI€XKaTH BiJ JI1arHO3Y.

ISSN 2663-5712 80 www.sworldjournal.com


https://uk.wikipedia.org/wiki/EHealth_(%D1%96%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-%D1%82%D0%B5%D0%BB%D0%B5%D0%BA%D0%BE%D0%BC%D1%83%D0%BD%D1%96%D0%BA%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%B0_%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0_%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D1%96)

,—75,\\ ﬁ*

SWorldJournal Issue 15 /Part 1 (%

[IpoananizyBaBilM BKa3aHi MOKa3HUKK OyJI0 3’SICOBAHO, IO OUIBIIICTH JIIKApIB
BBAXKAIOTh OINTUMAJIbHUM TPUBANICTh npuiiomy mnarmienta 20-30 XBuiuH, TOOTO
O1spLIIe 32 BCTAHOBJICHUH yac npuiiomMy B 1 SXBUIIHH.

OcTtanHiil 0JIOK 3aIUTaHb CTOCYBaBCS 3aIllPOBAKEHHSI OLIIHKU POOOTH JiKapiB
Ta audepeHIiioBaHOro MiAXOAYy A0 OIUIaTH Ta MPEeMIIOBaHHS NpaliBHUKIB. 3
BIJIMOBIACH, OTPMMAHUX IIOJO 3alPOMOHOBAHMX BapiaHTIB HA L0 TPYIy MHUTAaHb
BU3HAYCHO, 10 74,53% (79 nikapiB) BBaXKAIOTh 3a JOIIHHE BIPOBAKEHHS 1HIIIOTO
BIJI ICHYOUYOTO TiaXx0y. OCHOBHUMH (haKTOpamu, 10 MOBUHHI BIUIMBAaTH HA BUBUEHE
MUTaHHSA, 32 TyMKOIO JIIKapiB € HACTYITHI: BU3HAYEH] YiTKI KpUTEPii OI[IHKK poOOTH Ta
iXx BUKOHaHHS -74 BiANOBIA(69,81%), pexomeHpaallii KepiBHUKA MiAPO3IALTY -
18(16,98%), Biaryku namienta B cuctemi e-Health - 18(16,98%), Biaryku koser npu
AHOHIMHOMY OnUTYyBaHHI - 8(7,55%).

Pecniongentam Oyio 3ampornoHOBAaHO OOpaTH Ta BKa3aTH HEOOXITHI KpUTEpii
JUIS  TIOKPAIIEHHS OIIHKM pOOOTH Ta HOPMATHBH 3a0€3MEYCHHS YITKOTO O
pEeriiaMeHTyBaHHsS HAaBaHTAKEHHs JikapiB. TakuMm  4yumHOM, OyJIO BKa3aHO Ha
HEOOXITHICTh 3alpPOBA/DKEHHS Ta 3aTBEP/UKEHHS HACTYIMHUX KpPUTEPIiB Ta
HOPMATHBIB: KpUTEpIiB OLIHKK pobotu mikaps - 55(51,89%), HopmaTHuBIB
HABAHTAXKCHHA Ha Jikaps Ha npuiiomi - 49(46,23%) HOpMaTHBIB TPUBAIOCTI
npuitomy maiienta yikapem - 30(28,30%), HOpMaTUBIB 3a0€3MEUEHHS JIIKapsIMU-
cnemiamictamu KL 20(18,87%), 5 onurtanux(4.72%) BKka3aiu Ha HEOOXITHICTbH
3aMpoBaKEHHS] HOPMATHBIB HAaBAaHTAXKEHHS I MEJIMYHUX CECTED.

Takum ymHOM, Ha AYMKY Maibke MOJOBHMHH PECIOHACHTIB JUIS MOKpPAIECHHS
pobotu B KJIII HEoOXigHO 3ampoBaJKE€HHS KPHUTEPIiB OLIIHKKA pOOOTH JiKaps Ta
HOPMATHBIB HaBaHTAKCHHS Ha JIKaps Ha OpPHUIOMI, LIO J03BOJUTH 00’ €KTHUBHO
OLIIHUTH POOOTY KOKHOTO (paxiBUs Ta 3a0pOoBaauTH AudepeHIinoBaHUN MiAX1 10
OTUTIATH TMpalli, B 3aJI€KHOCTI BiJI BAKOHAHHS HOPMATHUBHUX MOKa3HUKIB Ta KPUTEPIiB
OLIIHKH pOOOTH.

BucHoBkm.

3a pesynbpTaTamMu MPOBEACHOTO aHKeTyBaHHS JikapiB-cremanictiB K1 moxHa
3poOWTH HACTYNHI OCHOBHI BHMCHOBKH: BIIPOBAQJKEHHS Jpyroro etamy pedopm
OXOPOHH 3JIOPOB’S Ta HEOOXimHICT, BuUKOHaHHA BuUMor HC3Y mono HamaHHS
iH(dopmarllli mpo MPUHOM TAIEHTIB B CHUCTEMY EJIEKTPOHHOI MEIUIIMHH, HaXKajb,
HEraTWBHO BIUIMHYJM Ha MOKAa3HUK 33J0BOJICHOCTI JIIKapiB-CIELIaTICTIB pOOOTOIO B
3aKJIajii OXOPOHH 3/I0POB’sl.

OnuryBanHs JjikapiB KL 103B0MII0 HAMITUTH LUISXU MOAO BAOCKOHAJIEHHS
Ta ONTUMI3allli ICHYIOUUX KPUTEPIiB Ta pEKOMEH/Ialliil Mo OIliHIl poOOTH 3aKjIaay Ta
0e3nocepeIHbO JiKapiB-CIeHialicTiB. [6,7].

JlaHi omuTyBaHHS BKa3ylOTh Ha TMOTpeOy B 00 €KTUBHOMY BH3HAYCHHI,
HaIPUKIIAJ], NUIIXOM IIPOBEACHHS XPOHOMETPaXy poO0Yoro yacy jiikapsi, GpakTUIHOI
TPUBAJIOCTI MPUHOMY JiKaps-crieniaigicTa. 3a MPONO3UIIsIMHI, BKa3aHUMHU JIiKapsSMU-
cIieriajgicTaMH, 11eH yac moBuHeH cTaHoBUTH 20-30 XBUJIMH Ha OJHOTO ITAI[i€HTA.

3a pe3yiabTaTaMH AaHKETYBaHHA BHBYEHO IyMKY JiikapiB-creriamictie KL
OJI0  3aMpOBaHKCHHS MU(MEPEHIIIHOBAHOTO MIIXOMy JUIsl OIIHKKA iX poOoTH,
MPOIMO3UIii MO BCTAHOBJICHHIO Ta 3aTBEPKEHHIO BIJAMOBIIHUX KputTepiiB. Bona
J03BOJIUTh, B MalOyTHBOMY, PO3pOOUTH Ta BIPOBAIUTU CYy4YacHl, YiTKI KpHUTepii
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SKOCTI Ta €(PEeKTUBHOCTI POOOTH JIiKaps, 00’€KTHBHO BHU3HAYMTH BKJIaJ KOXHOTO
Jikaps B ¢popMyBaHHS MOKa3HUKIB poOOTH 3aKjady Ta KIJIbKICTh KOIITIB 3a HajaHi
nocnyru, mo miatutb HC3Y 3akiany. 3anpoBamkeHHS CHCTEMHU OLIHKU pPOOOTH
JKapiB y BIAMOBIAHOCTI O BUKOHAHHS HOPMATHBHHUX MOKA3HUKIB, HA HAIIy JAYMKY,
JI03BOJIUTH BMOTHBOBYBATH CTICIIATICTIB JI0 MiABHUINCHHS SIKOCTI HaJIaHHS MEIUYHUX
MOCIIYT.
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Abstract. The quality of medical services is one of the main tasks of a medical
institution. Patient satisfaction with the provided medical service to a large extent depends on the
conditions in which it is provided. To determine the degree of satisfaction of doctors of the
Consultative and Diagnostic Center of the Podilsky district of Kyiv (hereinafter CDC), a survey was
conducted in the institution, for the implementation of which an appropriate questionnaire was
developed. The survey allowed us to study the opinion of specialist doctors and find out the level of
satisfaction with work in general, wages, determine possible ways to introduce a differentiated
approach to work evaluation and develop criteria for motivating employees.

Entry. Since 2020, secondary (specialized) medical care has been provided under the
Medical Guarantees Program. The eHealth system records the information entered into the system
and synchronizes it with the EES, as a result of which the amount of funds received by the
institution is calculated. That is, the amount of funds received by the institution from the NHSU
depends on the accuracy and quality of the information provided by the employees of the medical
institution to the EES.
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When conducting a survey of doctors, we planned to find out the level of job satisfaction in
the institution. Possible shortcomings and ways to improve the organization of work of these
doctors were studied.

Body text Materials and research methods. In order to study the satisfaction of doctors with
work in the CDC, including the issue of remuneration, we conducted a sociological study by the
method of questioning, which in the practice of applied sociology is one of the most common
methods of questioning.

The results of the study and their analysis. The study was conducted at the Consultative and
Diagnostic Center of the Podilsky District of Kyiv (CDC hereinafter) in May 2021.

Respondents were asked questions on several groups of questions. The first block of questions
concerned the satisfaction of doctors with work in the institution, the second - the system of making
an appointment with a doctor, the third - the criteria and standards of work, as well as proposals
for the introduction of a differentiated approach to assessing the activities of a specialist doctor.

According to the survey, it turned out that only 33.02% of respondents are completely
satisfied with the work in the institution, 54.72% are not fully satisfied and 12.26% are not
completely satisfied. The reasons for dissatisfaction were as follows: low wages - 84 respondents
(79.25%), a large load against the background of an acceptable level of remuneration - 21
(19.81%), an imperfect system of organizing the reception of patients by a doctor - 18 (16.98%,), the
existing level of funding of the institution does not make it possible to provide qualified medical
care to the population - 22 (20.75%,). remuneration.

As a result of the survey, it was determined that 27.36% of respondents (29 doctors) positively
assessed the work of electronic recording systems, 55.66% of respondents (59 physicians) indicated
partial satisfaction.

Most doctors consider the optimal duration of receiving a patient of 20-30 minutes, that is,
more than the set time of admission in 15 minutes.

The last block of questions concerned the introduction of an assessment of the work of doctors
and a differentiated approach to the payment and bonuses of employees, 74.53% (79 doctors)
consider it appropriate to introduce a different approach from the existing approach. patient
reviews in the e-Health system - 18 (16.98%), feedback from colleagues in an anonymous survey - 8
(7.55%).

It was pointed out the need to introduce and approve the following criteria and
standards: criteria for evaluating the doctor's work - 55 (51.89%), standards for the load on the
doctor at the reception - 49 (46.23%) standards for the duration of patient admission by a doctor -
30 (28.30%), standards for providing CDC specialists 20 (18.87%), 5 respondents (4.72%)
indicated the need to introduce load standards for nurses.

Conclusions. Based on the results of the survey of CDC specialist doctors, the following main
conclusions can be drawn: the introduction of the second stage of health care reforms and the need
to meet the requirements of the NHSU to provide information on the admission of patients to the e-
medicine system, unfortunately, negatively affected the indicator of satisfaction of specialist doctors
with work in a health care institution.

Survey data indicate the need for an objective determination, for example, by timing the
doctor's working time, the actual duration of the specialist's appointment.

The opinion of CDC specialist doctors on the introduction of a differentiated approach to
assess their work, proposals for the establishment and approval of relevant criteria has been
studied. It will allow, in the future, to develop and implement modern, clear criteria for the quality
and effectiveness of the doctor's work, to objectively determine the contribution of each doctor to
the formation of performance indicators of the institution and the amount of funds for the services
provided, which is paid by the NHSU of the institution.

Keywords: medical and sociological research, questionnaire, specialist doctor, consultative
and diagnostic Centre, National Health Service of Ukraine, electronic health care system.

Hayxosuii kepisnuk: 'onyouuxoe M. B., 0. m. H., npoghecop
Crarts Bianpasiena: 25.09.2022 r. © Kynemos B.B.

ISSN 2663-5712 83 www.sworldjournal.com





