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V]IK 658.14
ANALYSIS IN THE SYSTEM OF INFORMATION AND ANALYTICAL
SUPPORT OF MANAGEMENT OF FINANCIAL RESULTS FROM

OPERATIONAL ACTIVITIES
AHAJII3 B CUCTEMI IHOOPMAIIHHO-AHAJIITUYHOT O 3ABE3IIEYEHHSI
YIPABJITHHS ®ITHAHCOBUMU PE3YJIbTATAMM BIJ OHEPAIIMHOI
JIAJIBbHOCTI
Chukhlib A.V./ Yyxui6 A.B.
c.e.s., as.prof. / k.e.H., 0oy.
Hayionanvnuii ynisepcumem biopecypcie i npupoookopucmysanus Yxkpainu,
Kuis, syn. I'epois oboponu, 11, 03041
National University of life and environmental sciences of Ukraine,
Kiev, Heroiv Oborony Str. 11, 03041

Anomauin. B cmammi 8uzHaueHO ma OOIPYHMOBAHO CKAAO0SI cucmemu iHpopmayitiHo-
aHanimuuHoz2o 3abe3nedenHs, NPUKIAOHUL ACNeKm aHani3y AK IHCmMpYyMeHmy eq@eKxmueHo2o
VIPAasninHa hinancosumu pezyrbmamamu 6i0 onepayilinoi OisnvHocmi. Pozxpumo memoouyHi
acnekmu aHanizy ma NPOSHO3Y8AHHA NOKASHUKIE (DIHAHCOBUX pe3yibmamis 6i0 onepayiiHoi
OIANILHOCII.

Knrowuoei cnoea: ananis, ynpasninus, cucmema, oyinka, Qpinancosuii pesyivman.

Berym.

[TinBumienHss e)eKTUBHOCTI AISUIBHOCTI Cy0’ €KTIB T'OCIIOJAPIOBAHHSA HANPSIMY
3aJIeKUTD B1J] JIEBOI CUCTEMH YIIpaBIiHHS ()1HAHCOBUMHU pPe3yJIbTaTaMH, 1110 0a3yeThCs
HAa 3aCTOCYBaHHI CyYaCHOTO METOJUYHOTO I1HCTPYMEHTapilo  (QOopMyBaHHS
00’€KTUBHOI, MOBHOI Ta peJieBaHTHOI aHATITHYHOI 1H(opMaIlii 010 pe3yIbTaTiB
JUSITBHOCTI TANIPUEMCTBA. Y (PIHAHCOBUX Pe3yJjIbTaTax BigoOpa)katoThCs BC1 OCHOBHI
aCHEeKTH JISTILHOCTI MiANPUEMCTBA — €(PEKTUBHICTh BUKOPUCTAHHS OCHOBHUX 3aC001B,
TPYJIOBUX, MaTeplalbHUX pecypciB, 00csar 1 SAKICTh BHUPOOJIEHOI MPOAYKIIII,
coO1BapTICTh 1 I[1HA peaizaiii npoayKuli Ta iH. i 1ieBoro ynpasiiHHA (1HAHCOBUMU
pe3yJibTaTaMu  MIJANPUEMCTB  HEOOXIJHUM  KOMIIOHEHTOM BHUCTYIIA€  SIKICHO
chopMoBaHUil 1HPOPMALIIHO-aHATITUYHUMN POIYKT.

OcHOBHA yacTHHA.

[IpobGnemMHui muTaHHs 1HOOPMAIIHHO-AHATITUYHOTO 3a0€3MEUEHHS YIPaBIIHHS
(GhiHaHCOBUMH pe3yJibTaTaMU BiJ OIEpariiiHol AISUTbHOCTI BUCBITIEHO B IIparlsx
BITUM3HSHUX Ta 3apyOlKHUX HAyKOBIIIB, cepen skux M. JI. binmuk, ®. ®. byruners,
C. @. T'onos, JI. B. I'ynanenko, B. I'. JIuanuk, JI. I'. Jloinceka, B. O. Men, €. B.
Muux, I'.B. CaBunpka M. €. Ckpunkun, M. I'. Uymauenko, B. O. IlleBuyk Ta iHmm
BUEHI.

BpaxoBytoun, mo ¢(iHaHCOBUH pe3yNbTaT € OCHOBHHM Y3arajbHIOIOUUM
KUTbKICHO-SIKICHUM TIOKa3HUKOM JiSTIHOCTI MIANPUEMCTBA, TUTaHHS 1H(OpMAaILIiiHO-
aHAJIITUYHOTO  3a0e3meueHHs ymnpaBiiHHSA  (IHAHCOBUMH  pe3yJibTaTaMHU  Bij
oTeparliitHoi JisSIbHOCTI HE BTpavya€e CBOET aKTyalbHOCTI.

AHai3 eKOHOMIYHOI JITEpaTypH Aa€ MiACTaBU CTBEPKYBATH, 110 TPAKTYBaHHS
CYTHOCTI KaTeropii «(}iHaHCOBI pe3ynbTaTh» € 0araTOBEKTOPHUM. 3 TOUKH 30Dy
€KOHOMIYHOTO Mmiaxoay, (iHAHCOBI pe3yibTaTH - EKOHOMIYHA Kareropis, IO
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PO3IIIAAAETHCSA B KOHTEKCTI CTBOPEHHSI 1OJIaTKOBOT BAPTOCTI Ta METOAMYHUX ACIIEKTIB
BU3HAUEHHS PE3yJIbTATIB AISITIBHOCTI KOHKPETHOTO Cy0’ €KTa TOCHOJapIOBaHHS.
BiamoBimao 10 oOmikoBoro miaxomy, (piHAHCOBI Pe3yNbTaTH YTBOPIOIOTHCS 13
JOXOJIIB CyO’€KTIB TOCIOAAPIOBAHHS 3a BHUPAaXyBaHHSIM IIOHECEHUX BUTpAT [5].
®opmyBaHHS (IHAHCOBHX pE3yJIbTATIiB BigoOpaxeHO y 3BITI Mpo (PiHAHCOBI
pe3ynbTaTé (pi3HI BUAM JOXOJIB 1 BUTpAT, NMPOMIXKHI (DIHAHCOBI pe3yJbTaTH BiA
OTepaliifHOl JISITBHOCTI, 0 OMOJATKyBaHHS, YHCTHH mpuOyTok/ 30uTOK), bamanci
(HeposnoaineHuit npuOyToK/ HemoKpUTHi 30uTOK), [TogaTkoBIM AeKIapallii 3 TOJAATKY
Ha npuOyTOK (BiAOOpakeHO (iHAHCOBUU pe3yJbTAT JJid BU3HAYEHHS MOAATKy Ha

MpUOYTOK).
3 aHAIITUYHOI TOYKU 30py, MiJ (PIHAHCOBUMHU PE3yJNbTATAMH CIIIJ PO3YMITH
KUIbKICHO-SIKICHU pe3yJIbTaTUBHUI IMOKa3HHK JUSTBHOCTI cy0’€KTIB

rOCIOJApIOBaHHs, IO BHU3HAYAETHCS PI3HICTIO MK CYKYIHHMMH JOXOAaMH 1
BUTpATaMU, € KPUTEPIEM OIIHKH €(PEKTUBHOCTI iX AISIIBHOCTI.

Crnin 3ayBakWTH, 110 B HOPMATHUBHO-TIPABOBHX JIOKYMEHTaX OyXraiaTepChKOTO
00JIIKy HE PO3TISIAETHCS KaTeropis «(piHaHCOBI pe3yiabTaTH», OOIPYHTOBAHO JIUIIE
CYTHICTh KaTeropii «JI0X0In» Ta «BUTPATH.

Bignosiguo 1o I1(C)BO 15 «loxim», 10X010M € 301IbIIICHHS €KOHOMIYHUX BUTO/]
y BHIJIAII HAAXOKEHHS AaKTHBIB/ 3MEHIIEHHS 3000B’s3aHb, IO IPUBOIATH O
3pOCTaHHSl BJIACHOTO KalliTany (3a BUHSATKOM MOTO 3pOCTaHHS 32 PaXyHOK BHECKIB
BJIaCHUKIB) [4]. ¥ MDKHapogHOMY CTaHAapTi Oyxranrepchbkoro oOmiky 18 «Jloxim»
JIOXOJIM BU3HAYAIOTHCS SIK 30UIBIICHHS €KOHOMIYHUX BUTOJ MPOTITOM OOJIIKOBOTO
Mepioaly Y BUTJISI HAIXOKCHHS/ 30UIbIICHHSI KOPUCHOCTI aKTUBIB a00 y BUIJISII
3MEHIIECHHS 3000B’513aHb, PE3YIBTATOM YOI'O € 30UIbIIEHHS BIACHOro Kamitany. [Ipu
bOMY, JOXOJd BHU3HAIOTHCS OJHOYACHO 13 BHU3HAHHSM 3OUIBIICHHS AKTUBIB/
3MEHIICHHS 30008’ s13aHb [2].

[TogaTkoBUM KOJeKCOM YKpaiHu mepeadadeHo BU3HAYCHHS MPUOYTKY HUIIXOM
3MEHIICHHS CYMHU JJOXO/1B 3BITHOT'O MEPIOAY Ha BETUYUHY COOIBApPTOCTI peasii3oBaHO1
POYKIlli/ BUKOHAHUX POOIT/ HAaJaHUX IMOCIYT Ta CyMy IHIIMX BUTpAT 3a 3BITHUN
nonatkoBuii nepiof [3]. diHaHCOBUI pe3yabTaT OTOTOKHIOETHCS 13 MPUOYTKOM.

Burtparamu, 3rigao I1(C)bO 16 «Butpatuy», € 3MeHIIEHHS €KOHOMIYHUX BUTOJ]
y BUTJISA/II BUOYTTS aKTUBIB/ 301IbIIIEHHS 3000B’s13aHb, 1110 MPUBOJSTH 10 3MCHIIICHHS
BJIACHOTO KamiTany (KpiM MOro 3MEHIICHHS 3a paxyHOK HOro BHIyYCHHs/
PO3MO/IUICHHS BIIACHUKaMu) [5].

B OyxrantepcbkoMy 001Ky Kiacu]ikailis TOXOIIB 1 BUTpaT 3IIACHIOETHCS 3a
OKPEMUMH BUJAMH JISITHOCTI — OTNEpaliifHo0, (hiHAHCOBOIO, IHBECTUIIIHOIO.

AHaii3 EKOHOMIYHOI JITepaTypu Ta HOPMATHUBHO-NIPABOBHUX JUKEped Jae
MOJKJIUBICTh 3pOOUTH BHCHOBOK, LIO (IHAHCOBMH pe3yibTaT — 1€ EKOHOMIYHA
KaTeropis, W0 XapakTepus3ye pe3yJbTaTHUBHICTh BHUPOOHUYO-TOCHOIAPCHKOT
TUSJIBHOCTI  CYO0’€KTIB  TOCHOJApPIOBAHHS Ta  BIJIOOPAXAEThCA  EKOHOMIYHUM
MOKa3HUKOM — MpuOyTKoM/ 30uTkoM. Ciaij 3a3HAYUTH, 110 (PiHAHCOBUH PE3yJIbTaT €
OUIBII IIUPIINM MOHSATTSIM, HDK MPUOYTOK, SIKMM BiI0Opakae MO3UTUBHUN pe3yJIbTaT
JUSITBHOCTI Cy0’ €KTIB TOCTIOIapIOBAHHS.

Cucrema ympaBiiHHs (DIHAHCOBUMU pe3yJIbTaTaMU MiJANPUEMCTB BKIIOYAE JIBI
MIJCUCTEMU — YIpaBiiHHA (HOopMyBaHHSIM (DIHAHCOBOTO PE3YIbTATy Ta YMPABIIHHS
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po3MmojioM (GpiHaHCOBOTO pe3yJsibTaTy. AHaji3 (piHAHCOBOrO CTaHy MIANPUEMCTBA €
OIATPYHTSM  JUIs1  €(PEKTUBHOTO YOPAaBISHHSA pe3yJbTaTaMH BiJ  oOImepariiftHoi
AisbHOCTI. D1HAHCOBHIA pesynbTaT BiJ[ onepauiﬁﬂoi TISUTBHOCTI XapaKTepU3yeThCs
puOYyTKOM/ 30MTKOM BiJl ONIEpaIliiiHOT AISUTBHOCTI, IO BUBHAYAETHCS K p13HI/II_I$I MIDK
CYMOIO  BajloBOTO npuOyTKy/30MUTKY Ta 1HIIMX onepamHHHx JOXOMIB 1 CyMH
aZMIHICTPaTUBHUX BUTPAT, BUTPAT Ha 30yT, IHIIUX ONEPaIliiHUX BUTPAT.

BaxnuBe miciie B CUCTEMl YMOpaBIIHHS MIAMPUEMCTBOM HAJICKUTh aHATI3Y
(h1HaHCOBUX pe3yJIbTATIB BiJl ONEPaLlIiHOI AISUTBHOCTI, IO 3a0€e3Meuye yIpaBIiHChKUN
amapar TOBHOIO, JIOCTOBIPHOIO Ta CBO€YACHOK iHQOpMAIli€r0, HEOOXiTHOI s
edeKTUBHOTO YIpaBIiHHA JOXOJaMH 1 BHTpaTamM. MexaHi3M yIpaBIliHHSA
GiHaHCOBUMH pe3yJbTaTaMH BiJl OMNEpPAliiHOT iSJIBHOCTI TMPEACTaBIsAe€ COOOIO
KOMILIEKCHY YIPAaBIIHCBKY IMIJCUCTEMY, CIPSMOBAaHY Ha peai3alilo CyKyIHOCTI
CrieliaJIbHUX MPOLEIyp JIs1 3a0€3MeUeHHS 3pOCTaHHS MPUOYTKY.

Ha crorogni He iCHye €IMHOT METOJIMKH aHali3y (IHAHCOBHX pE3yJIbTATIB
nianpueMcTBa. He3Bakaroun Ha IMIMPOKE KOJIO METOAMYHUX MIAXOAIB J0 aHATI3y
(¢iHAaHCOBUX pE3yibTAaTIB BiJ OIMEpaIliifHOl ISVIBHOCTI, 3araJbHUMU AacTeKTaMu
3aJIMIIAIOTHCS peatizallisi KOMIUIEKCHOTO M1IX0y TTPOBEICHHS aHami3y, GOpMyBaHHS
CUCTEMHU TOKA3HUKIB YIMpaBiiHHA (IHAHCOBUMH pPE3yJIbTaTaMH MIAIPUEMCTB, IO
3a0e3nedyarb OTPUMaHHS I[IOBHOI, JOCTOBIPHOI, peleBaHTHOI 1H(opmalii mpo
pe3yIbTaTH AISUIBHOCTI Cy0’ €KTa rOCIOIapIOBAHHS.

OmauM 13 METOOAMYHUX IMOXOMAIB [0 aHAJIITAYHOI OIIHKHA (biHaHCOBUX
pe3yibTaTIiB € aHali3 e(hEeKTUBHOCTI BAKOPUCTAHHS KaliTaly, CIPSIMOBAHUM Ha aHaIII3
MTOKa3HUKIB NMPHUOYTKOBOCTI B a0COJIOTHOMY Ta BIAHOCHOMY BHpa3ax, IMPOBEICHHS
(dakTOpHOrO aHali3y, BU3HAUYCHHS KOE(DIII€EHTIB OOOPOTHOCTI, A1JIOBOI aKTHBHOCTI
TOIIIO.

3a IHIIMM TIX0A0M, 3aBIaHHIMH aHali3y (DiHAHCOBUX PE3yJIbTaTIB € BUSBICHHS
TEHJICHI[IT 3MIHU MPUOYTKY, 3MIHU ONEpalllifHUX BUTPAT, aHATITUYHA OIlIHKA 3MIHH
MOKA3HUKIB MPUOYTKOBOCTI Y AUHAMIIII/ MOPIBHSHO 3 TAYy36BUMHU TTOKA3HUKAMHU.

[IpoananizyBaBiId pi3HI MIAXOAM OO0 aHauizy (IHAHCOBUX PeE3YJIbTaTIB,
HEOOX1IHO 3a3HA4MTH, 10 TMepeBakHAa OUIBIIICTh HAYKOBIIIB IPOMOHYIOTh
3M1MCHIOBATH aHalli3 (IHAHCOBUX PE3yJbTaTIB BiJ ONEpaIliiHOl JISJIBHOCTI B pO3pi3i
aHaJIITUYHOI OIIHKHU PIBHS Ta TWHAMIKHM MOKa3HUKIB MPUOYTKY, ONEpaIiiHiuX BUTpaT,
YUHHUKIB, 110 iX (POPMYIOTh; MTOKAa3HUKIB PEHTAOCIBHOCTI, X 3MIHM B JUHaAMIIl Ta
MOPIBHSIHO 13 TaJly3€BUMHU MOKa3HUKAMM; PEHTA0CIBHOCTI Ta ONEpaliifHUX BUTPAT Y
pO3paxyHKy Ha OJWHUII0 peai30BaHOI MPOMYKIli; TEHACHII 3MIHU BHPYYKH
BIJTHOCHO BaJIOBOTO JIOXOJY.

OpuuM 13 HanpAMIB aHaNi3y (PIHAHCOBUX PE3YJIbTATIB MiAMPUEMCTB € OTPUMAHHS
MPOTHO3HOI 1H(OopMaIii 11010 HMOBIPHOCTI PO3BUTKY Cy0’€KTiB TOCIOJAapPIOBAHHS, 1X
(piHAaHCOBHX PE3yJIbTATIB Bl ONEPALIHHOT AISITBHOCTI.

PiBeHnb (piHaHCOBUX pe3yNbTaTIB BiJl ONEpaIlifiHOI AISIIBHOCTI MiANPHUEMCTB
3HAYHOIO  MIpOI  3aJeXKUTh Bl  €(QEKTHUBHOCTI  YIpaBIiHHS  BUTpaTamu.
HaliBaxnuBiliuM  HampsiMOM  YNPaBIiHHA BUTpaTaMd € MiHIMI3allisl BUTpaT
BUPOOHUIITBA, 110 0a3yeThCs HAa BUKOPHUCTAHHI ONTUMI3ALIMHUX MOJENEH, sKi
BU3HAYAIOTh MiHIMAJIbHUMN PIBEHb BUTPAT BUPOOHHUIITBA MTPU OOMEKEHHI pecypciB Ta
YUHHUKIB BUPOOHUIITBA.
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BucnoBku.

Taxum unHOM, OOTpYHTOBAHUI aHam13 (PIHAHCOBUX PE3YJbTATIB Bl ONepaliiHOl
TISTTBHOCTI TOTpeOy€e BUKOPUCTAHHS EKOHOMIKO-MaT€MaTUYHOTO MOJICTIOBaHHS,
3aBJISKH SIKOMY BPaxOBYIOTbCS SIK KUIBKICHI, TaK 1 SIKICHI YMHHUKH, 3a0€3MeUyeThCS
HAJIAIITYBaHHS MHapaMeTpiB po3poOieHoi mojeni Ha ¢akTuyHi aaHi. ExoHomiko-
MaTeMaTHYHE MOJIEIIOBaHHS (DIHAHCOBUX PE3yNbTATIB BiJ ONEpPaLliiHOI AISNIBHOCTI
3a0e3mnedye JOCTOBIPHICTh OTPUMAHHUX PE3YJIBTATIB, MOXKJIMBICTh KUIBKICHO OIIHUTH
CTYIiHb BIUTUBY CHJOTCHHUX Ta €K30T€HHUX UYMHHUKIB, 3MiHA SKHUX BIUIMBAE Ha
MIJBUILEHHSA (PIHAHCOBOTO PE3YJbTATY Bij ONEpaliiHOl JISJIbHOCTI, OOIPYHTYBAHHS
Ta MPUUHATTS BUBAXEHUX YIPABIIHCHKUX PIIIEHb OO0 MiJABUIICHHS () IHAHCOBUX
pe3yibTaTiB Cy0’ €KTIB TOCIOAAPIOBAHHS.
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Abstract. The article defines and substantiates the components of information and analytical
support systems, the applied aspect of analysis as an instrument for effective management of financial
results from operational activities. Methodical aspects of analysis and forecasting of indicators of
financial results from operational activities are revealed.

Key words: analysis, management, system, assessment, financial result.
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V]IK 338.24
THE ESSENCE AND TYPES OF INFORMATION SECURITY

ENTERPRISES

CYTHICTbD TA BUJIA ITHOOPMAIIMHOT O 3ABE3NIEYEHHS IJIIIPUEMCTBA
Rusyn-Hrynyk R.R. / Pycun-I'punuk P.P.
PhD / ookmop ¢hinocogii, doyenm
ORCID ID: 0000-0003-2895-6437
Hrynovets M.V./I'punoBens M.B.
postgraduate / acnipanm
Borsuk O.0. / Bopcyk O.0.
postgraduate / acnipanm
Ftemov E.Yu. / ®Temos E.1O.
postgraduate / acnipanm
Kruglov S.V./ Kpyraos C.B.
postgraduate / acnipanm
Lviv Polytechnic National University, Lviv, Bandery, 17, 79000
Hayionanvnuii ynisepcumem «JIvgiscoka nonimexuixay, Jlveie, banoepu, 17, 79000

Anomauia. Y cmammi 0osedeno, wo ¢hopmysarnts i po36umox iHgpopmayitinoco 3abesneyerms
nionpuemcms 8i00y8acmvcsi Ni0 6NIUBOM 8I0 YNPABIIHCOKUX NOMPed MeHeoxcepis, iXHbo2o
npoghecionanizmy i BMOMUBOBAHOCMI. ApeyMeHmosano, wjo nio 8NIUBOM HA3BAHUX hAKMOPIE npoyec
iHGhopmayitinoco 3abe3neueHHs CNpAMOBYEMbCS HA OMPUMAHHA MeHeoxcepamu NiOnpuemMcmea
HeobXiOHOT iHghopmayii O eghekmuerno2o NPULHAMMS piuieHb, BUKOHAHHS YHKYIN MA 00CACHEHHS.
cmpameziynux yineti. ObepyHmMo8ano, uwjo nocmitine yOOCKOHANEHHS IHPOPMAYiliHO20 3a6e3nedenHts
€ HeoOXIOHOI YMOBOH Ol YCHIWHO20 (DYHKYIOHYBAHHA NIONPUEMCIE Y CYYACHOMY CGImi.
Egexmusne ingopmayiiine 3abesneuenns oonomazae nionpuemcmeam 00csemu CmpameivHux
yineu i cnpuse ixuit adanmayii 00 3MiH y Oi3Hec-cepedosuyi.

Kniouosi cnosa: ingopmayiiine 3abesneuents, ynpasiiHus RIONPUEMCMBEOM, YRPABIIHCHLKI
piwenns, cmpameziuni yini, OisHec cepedosuuye.

Berym.

Ha cporogni mnoHATTS «iH(OpMaliiiHe 3a0e3NneyeHHs] MiAMPUEMCTB» CIILJT
TPaKTYBaTH fK IMpoliec 3a0e3MeYeHHs MANPHUEMCTBA HEOOX1IHO 1H(pOopMaLi€ro s
e(eKTUBHOTO NMPUNHATTS PillleHb, BAKOHAHHS (YHKIIN Ta TOCSITHEHHS CTpATET1YHUX
uineit. [udopmariiitne 3abe3neueHHs BKiIO4ae B cebe 30ip, 0OpoOKy, 30epiraHHs,
nepeaady Ta aHaiis iHdopmariii, a TaKOXK po3poOKy Ta BUKOPUCTAHHS 1H(OpMAIITHUX
cucteM. 30ip, 0OpoOKa, 30epiranHs, repeaaya, aHaii3 iHPopMallii, a TAKOXK po3podKa
Ta BHUKOPHUCTAHHS 1H(QOpMAIIHHUX CHUCTEM € OCHOBHMMHM KOMIIOHEHTaMU
iH(hopMaliiHOTO 3a0€3MeYeHHs] MIANPUEMCTBA 1 B3AEMOJIIOTH MIXK COOO0I0 IS
3a0e3ne4eHHs €PeKTUBHOTO YIIPABJIIHHS Ta BUKOPUCTAHHS 1H(OpMaIii.

OCHOBHHU TEKCT.

KoMIoHeHTH B3aeMOIII0Th Mi3k CO00I0 /1Sl 3a0€3MeUeHHs OTOKY 1H(QOopMalii BiJ
ii 300py 1 00poOKM 10 11 aHai3y Ta BUKOPUCTAHHA Ha MiANPUEMCTBI. Bee 11e cripusie
MIBUIEHHIO €(PEKTUBHOCTI, MPUNHATTIO OOTPYHTOBAHUX pIllIEHb Ta JOCSATHEHHIO
CTpaTeriyHuX IIJIed opraHizaiii. 3a0e3medeHHs MOTOKY iHGoOpMaIllii o3HaYae
CTBOpEHHsI, 30epiranHs, OOpoOKy 1 mepemady iH@popMmallii B CHCTEMaTHYHHM 1
OpraHi30BaHMM CIOCIO Tak, MO0 BOHA BIILHO 1 €PEKTUBHO IepeMilaiacs BiJ OJHOTO
MyHKTY JO IHIIOTO B paMKax OpraHizailii abo MK pI3HUMHU CTEHKXOJJIepaMu, 1 TIpH
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[OMY 3aJIMILIAJIACs I[LTICHOI0, TOYHOIO Ta JOCTYITHOIO JUIsl TUX, XTO Ma€ MPaBo Ha Hei.
3abe3neyeHHsT MOTOKY 1H(oOpMaIi € KIIOYOBUM AacleKkToM 1HGOpMaIiitHOTo
3a0e3neyeHHs B Cy4yacHOMY O13HECI Ta OpraHizalfisix.

dopMyroun 1 pO3BHBAIOYM Cy4yacHI CHUCTeM 1H(OpMAIHOTO 3a0e3medyeHHs,
HiAIPUEMCTBA, 3a3BUYal, MPOXOIAThH KIJIbKA €TalliB:

1. BnpoBamkenHs 0a3oBux iHpopmaniiiHux cuctem. Ha 1pomy erami
MIIIPUEMCTBO BIIEPIIIE BIPOBAKYE 0a30B1 1HPOPMAIIiHI CHCTEMH, TaKi K 00JIKOBI
cucteMu (Oyxranrepcbka, (iHaHCOBA, 3apo0iTHA IUIaTa) Ta CUCTEMM YMPAaBIIHHS
BUpOOHULITBOM. MeTta - aBromMaTu3ailisi 0a30BUX olepaliid 1 BUPIIIEHHS OCHOBHUX
1H(pOopMaIIHUX 3aB/IaHb.

2. Onrumizauis 1 pO3MMPEHHA  (QYHKIIOHATBHOCTI  1H(GOpPMALIITHOTO
3abe3neueHHs. [Ticis BnpoBaKeHHs 0a30BUX CUCTEM MiANPUEMCTBO BJJOCKOHAIIOE iX
(YHKLIOHATIBHICTh Ta PO3MIMPIOE CHEKTP BUKOPUCTAHHS 1HGOPMALITHUX CHUCTEM
BUXOJISIYM 32 PAMKHU OOJIKY, 1 TOYUMHAE BUKOPUCTOBYBATH CUCTEMU JIJIs TUTAHYBAaHHS,
aHaII3y Ta MPUUHSTTS PIIICHb.

3. Iurerparis Ta migBuiieHHs edeKkTHUBHOCTI. Ha 1ibomMy etami miJmpueEMCTBO
MOYMHAE IHTETPYBATH Pi3H1 1HPOpPMAIliliHI CHCTEMH, 1100 3a0e3MeUnTH iX CHUIbHY
poboTy 1 OoOMIH JaHUMH MDK HHUMH. BJOCKOHAJleHHsS MpOIECIB Ta ONTHMI3aIlis
BUKOPHUCTAHHS PECYPCIB JIJISl MIABUIIIEHHS €(heKTUBHOCTI A1sUTBHOCTI.

4. Po3BuTOK Oi3HEC-aHANITUKK Ta aHAIITHYHMX cuctreM. Ha mpomy erami
B1/10yBA€THCS AKTUBHUI PO3BUTOK aHATITUYHUX CUCTEM, BKIIFOYAKOYH CUCTEMU O13HEC-
aHamiTMKA Ta Benukl gaHl (BigData). AnamiTuka nonomarae BHSIBISITH NATEPHH,
TPEHAM Ta MOXJIMBOCTI JIJIsl OB OOTPYHTOBAHUX CTPATETTUHUX PIILICHb.

5. Hudpona tpanchopmaris. Ha oMy etani mianpueMCcTBO BIPOBAIKY€E HOBI
TEXHOJIOT1i, Taki sk mTyyHuid iHTenekT (Al), Intepuer peueii (IoT) Ta aBToMaTH3aIlis
0i3Hec-mporieciB. [ludpoBa Tpanchopmarris cipsMoBaHa Ha TIEPETBOPEHHS Oi3HECY 1
MOJIETIICHHS B3a€MOJIii 3 KIIIEHTAMH Ta CTEHKXOJIJIEpaMHU.

6. Ontumizaris Oe3neku Ta 3axucty iHdopmamii. Ha mpomy eram akieHT
poouThcs Ha 3axucti iHGopmallli Ta iHGOpPMAIIMHUX CHUCTEM Bija KiOep3arpos Ta
BUTOKIB JaHUX. 3a0e3neueHHs Oe3MeKku CTa€ HaJA3BUYalHO BAXKIMBUM 3aBJIAHHSAM Y
CBITI, Ji¢ 1HOpMAITisS cTa€e BCe OUIBIIOK IIHHICTIO 1 IMIIAETHCS 3arpO3aM.

7. AnpanTanis 10 3MiHHOTO oTo4YeHHs. CydacHl MANPHEMCTBA CTHUKAIOTHCS 31
3MiHAMU B €KOHOMIYHOMY, TEXHOJIOTTYHOMY Ta PEryJATOpHOMY oToueHHI. Ha npomy
etam iHpopMaliiiHe 3a0e3Me4YeHHs MiANPUEMCTBA TOBUHHO OyTH TOTOBUM
aJanTyBaTUCS 10 HOBUX YMOB. 3aCTOCYBaHHS THYYKHX Ta ariIbHUXMETOJOJIOTIH,
takux sk DevOps Ta Lean IT, mosxe OyTu BaXXKJTMBUMU JJIs1 yCIIIIHOT ajanTarfii.

8. IlinTpumka Ta po3BuToK. Ha mpomy etami iHdopmariitHe 3a0e3nedeHHs
MIIMPUEMCTBA TIATPUMYETHCS Ta PO3BUBAETHCSA 71T 3a0€3MEUCHHS BiIMOBITHOCTI
3MIHIOBaHUM NoTpebam opranizaitii. [le Bkitoyae B ceOe nmocTiiiHe OHOBICHHS CUCTEM,
HABYaHHS MEPCOHAITY Ta BIPOBAKEHHS HOBUX 1HHOBAIIIH.

Ha migcraBi ornsy Ta aHamizy JiTepaTypHHUX JKEpen, 30KpeMa mpaib Baan P.
[1], Baharuddin Kasmarini [2-3], Yiping Wang [4], Marinko Skare, Mariadelas
Mercedesde Obesso, Samuel Ribeiro-Navarrete [5], Harry Bouwman, Shahrokh
Nikou, Markde Reuver [6], Sai Yuan, Ran Zhou, Mengna Li, Chengchao Lv [7],
Mypamiko 1. [8] € miacTaBu CTBEpAXKyBaTH, 10 PIBEHb PO3BUTKY 1HGOPMALIITHOTO
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3a0€3MeUeHHs MIAMPUEMCTB y 3HAYHIM MIpl 3aJI€XHUTh B 1HGOpPMaLIMHUX TOTPeO
MEHE/KEpPIB, a TAaKOX PIBHA iX mpodecioHani3My 1 BMOTHBOBaHOCTI. [H(popmariiini
noTpedu MEHeIKEPiB BU3HAYAIOTh, SIKY 1H(OpMalliio MoTpiOHO 30Mpatu, 0OpoOIsATH,
30epiratu, nepenaBaTd Ta aHANI3yBaTH, a TaKOX SK I 1HPOpMAIls MOBUHHA OyTH
JOCTYIHOIO Ta OPraHi30BaHOIO JJIsl IPUUHATTS YHPABIIHCHKUX PIlIEHb Ta BUKOHAHHS
¢byuxuii. Och geski podii Ta acleKTy 1H(GOpMaLiiHUX TOTped MEHEIKEPIB:

® [JIJaHYBaHHS Ta IPUUHATTS pillieHb (MEHEHKepU NOTPeOYIOTh IHPOPMAIIIO JIs
(opMyITIOBaHHS CTPATErYHMX Ta TAKTUYHUX TUIAHIB, @ TAKOXK JJIsl IPUUHATTS PillIeHb,
1[0 CTOCYIOThCA BUPOOHMIITBA, IPOJAXKY, MAPKETUHTY, (PIHAHCIB Ta IHILIKX ACHEKTIB
ynpaBiiHHA. IX iHpopMauiiiHi noTpeOM BKMIOuYalOTH B cebe aHai3 JaHUX,
MPOTHO3YBaHHS Ta MOHITOPUHT PE3yJIbTATIB);

® MOHITOPUHT MJISTIBHOCTI (MEHEIKEpPH BIJCHIIKOBYIOTh BHUKOHAHHS Oi3HEC-
npoleciB Ta Aii npauiBHUKIB. IM moTpibHa iHdOpMalis IPO MOTOYHMIA CTaH CIIPaB i
BUSBJICHHSI Oyb-sIKUX aHOMaJTiii abo mpobiieM, 0 BUMAraloTh HETaHO1 peaxilii);

® CTpaTeriuHe yIpaBIiHHA (B POJI CTPaTETiuHUX KEPIBHUKIB MEHEIKEPH
BM3HAYAIOTh JIOBTOCTPOKOBI ITi 1 HampsSMKH PO3BUTKY MiANpUeMcTBa. Bonu
noTpeOyoTh 1HGOPMAIIiI0 PO 30BHIIIHE CEPEAOBUIIE, KOHKYPEHTIB, MOXJIHUBOCTI 1
3arpo3u JJIsl IPUMAHSITTS CTPATEriYHUX PIIICHbD);

e OnTUMI3AIlS pecypciB (MEHEHKEPU BUPIIIYIOTh, SIK PO3MOAUISITH PECYPCH, TaKi
Ak (inaHcu, poboua cuiaa Ta MaTepiany. IM moTpiOHa iH(opMallis [ MIaHyBaHHS
OIO/KETY, YIpaBJIiHHS 3allacaMu, aHai3y BUTpaAT 1 BUOOPY HalOUIbIl epeKTUBHUX
pecypcis);

® MapKETHMHI Ta OOCIYyrOoBYBaHHSI KIIIEHTIB (MEHEIKEpU MAapKETUHTY Ta
00CITyrOBYBaHHSI KIJI€HTIB BHKOPHUCTOBYIOTH 1H(OpPMAIIIO MPO CIOXKHBAiB, IXHI
yno00aHHs Ta MOBEIIHKY ISl PO3POOKH MApKETHHTOBUX CTpATEri Ta MiATPUMKH
KJTIEHTIB);

e 3a0e3neuycHHs Oe3meku  iHdopMalii (MEHEIKEpPH  BIAMOBIAAIBHI 32
iHpopMmarriiiny Oe3neKy MiAIpUeEMCTBA TMOBHHHI 3a0e3MedyBaTH 3aXUCT BaKIMBUX
JAHUX B1Jl HECAaHKIIIOHOBAHOTO JOCTYIMY Ta BUTOKIB iH(OpMaIlii);

e iH(dopMaliiiHI TOTpeON MEHEIKEPIB BHU3HAYAIOTH TE, AKYy 1H(OpPMALIO
HEOOX1IHO 30upaTH Ta 0OpOOJIATH, a TaKOXK PO3POOJATH BiAMOBIAHI 1H(OpMaIiiHi
CHUCTEMH Ta TpOolecH, m00 3aJ0BOJBHUTH I moTpedu. lle cmpusie miaBHILEHHIO
IPOAYKTUBHOCTI, IPUUHATTIO OOTPYHTOBAHUX PIlIEHb 1 KOHKYPEHTOCIPOMOMXKHOCTI
HiANPUEMCTBA HA PUHKY.

Jlo Toro x, iH(opmariifHi MOTpeON MEHEIHKEPIB MIANPUEMCTBA MOXKYTh OyTH
3yMOBJIEHI piBHEM IpodecioHani3My 1 BMOTUBOBAHOCTI MEHEKepiB. MeHemkepu 3
BUIIUM PiBHEM IpodecioHali3My, Ikl MatOTh OUTBIIUM JOCBIJ Ta IIIMOIIE PO3YyMIIOTh
CBOIO T'ajTy3b, 3a3BUYall MatOTh OUTBII BUCOKUH PIBEHb aHATITUYHUX Ta CTPATETIYHUX
3n10HOCcTel. BOoHUM O11bII CIPOMO2KH1 aHAJTI3yBATH CKJI/IH 1aH1 Ta IPUIMAaTH PillICHHS
Ha OCHOBI TJHMOOKOro po3yMiHHsS. MeHemkepu 3 TEBHUMHU CHEllali30BaHUMHU
3HaHHSMU, K MPaBUIIO, MAIOTh crieuudivni 1HdopmarlliiiHi notpedu B 00JacTAX, A€
BOHU € excniepTamu. Hanmpukiaz, ¢axiBii 3 MapKETUHTY MOXKYTh OyTH 3alliKaBJIeH] B
JaHUX TPO PUHOK Ta crnoxkuBaviB. [IpodecioHanisM TakoX oO3HAYAE YMIHHS
BUKOPUCTOBYBATH 1H(MOpPMAIliI0 JUIsl JOCATHEHHS KOHKpeTHUX IIiei. [locBigueni
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MEHEJKEepU € OUThIl e(PEeKTUBHUMH Y BHUKOPHUCTaHHI 1H(GOpMAIIHHUX PECYpPCIB IS
IUIAHYBaHHS, MPUAHATTS PIIIeHb Ta JOCSITHEHHs cTpareriunux uineil. [lomo piBus
BMOTHBOBAHOCTI MEHEKEPa, TO 11eH piBEHb YaCTO BILTUBAE HA iH(OpMaIliiiHI TOTpedH
MeHeKepa. MeHekepu, Kl MatoTh YITKI 11111 Ta 3aBJIJaHHS, MOKYTh aKTUBHO LIyKaTH
1HpOpMaIlilo, siKa TOTIOMO>KE 1M TOCITTH LuX Lieil. Hanpuknan, Mmenemxkep, skuii Mmae
b MIJBULIIUTH MPHOYTKOBICTH MiAMPHEMCTBA, OyAe HIyKaTH 1H(OpMALiio Mpo
BUTpATH, Mpoaaxi Ta mpuOyTok. KpiM TOTO, BMOTHBOBaHI MEHEIKEPH € OlIbII
CXWJIbHI JI0 CAMOHABYaHHS Ta MONIYKY 1H(pOpMaliii, KoJiu 1€ noTpiOHO. BOHU MOXYThH
BIJIKDUTO BHUKOPHCTOBYBATH Pi3HI JKepena i1H(opmalii, BKIOYAIOUM HaBYaJIbHI
Marepiajid, 1HTepHET Ta KOHCYJbTAIli 31 cliemiasicTaMyd. EMIIpUYHO TOBENICHO, 1110
BMOTHBOBaHI MEHEDKEPH aKTUBHO CIIBIIPAIIOIOThH 3 IHITUMHU 4YJCHAMU KOMaHIH Ta
CTEUKXOJIepaMu JiJis OOMiHY 1H()OPMALII€IO 1 TOTYYSHHS 10 CUIbHUX 1H(QOpMaIITHUX
pecypciB.

OTtxe, iHGOpMAIIIHI TOTPEON MEHEKEPIB MIAMPUEMCTBA 3aJIekKATh BiJl IXHHOTO
piBHs TpodecioHani3aMy Ta BMOTHBOBAHOCTI, 1 MOXYTh OyTH PI3HUMHU JUIsI PI3HUX
MEHEJXKEPIB 1 B Pi3HI MEPIOHN Yacy. 3p03yMIHHA ITUX MOTPEO ToromMarae opraizaiism
3a0e3neunTH BiANOBIAHI 1H(POpMaIliiiHI pecypcu Ta 1HOPACTPYKTYPY ISl JOCSITHEHHS
OLIBIIIOT TPOYKTUBHOCTI Ta €(hEKTUBHOCTI YIIPABIIHHS.

bazytouncey Ha i1HQOpMaIIHHUX MOTpedax MEHEMKEPIB MIAMTPUEMCTB CIIT
BUJIUJISITH Taki BUIU 1HPOPMAIIHHOTO 3a0€3MeYCHHS:

3a nompeboo NPUUHAMMSL PileHb NeBHO20 PIGHS YNPABNIHHSL:

e omnepaiiiiHe 1HQopmaniiiHe 3abe3neyeHHs. BoHo  chpsMoBaHe  Ha
3a0€3Me4eHHs] MOBCSKJEHHOI OMNepaliiHoi AIIbHOCTI mignpueMcta. OmnepariiiHe
iH(opMaiiiiine 3a0e3neyeHHs BKIOYae B cebe 00poOKy iH(OopMallii 100 MPOaaXiB,
3aKymiBenb, (PiHAHCOBOI MISUTBHOCTI, BUPOOHUIITBA 1 T.A. BOHO Mae 3a Mery
3a0e3nedeHHs] HaAAIMHOrO Ta WIBUAKOTO JOCTymy a0 1H(opMalii ajs pilieHb,
IIOB'sI3aHUX 13 IOTOYHOIO JISUILHICTIO;

e TakTUuHE iHQopMalliiiHe 3a0e3neueHHs. Llei Bua 3a0e3neueHHs ClpsIMOBaHUIMA
Ha MATPUMKY YIPaBIiHCHKHUX PIIIEHh HAa CEPETHROCTPOKOBY MEPCIEKTUBRY. TakTUUHE
iHpopMariiiHe  3a0e3leyeHHs  BKIIOYA€  aHami3  TPEHIIB, MPOTHO3YBAaHHS,
Oro/pKeTyBaHHS Ta IUIAaHYBaHHsS, BOHO JIONOMAara€ YIpPaBIIHISIM (OpPMYITIOBATH
CTpaTeTivuHi IiJi Ta pO3pOOATH TUTAHH JTiH JUIS X TOCATHCHHS;

e crpareriuHe iHdopmalliifHe 3a0e3ledeHHs COpsIMOBaHE Ha PO3BUTOK
JIOBrOCTPOKOBOI CTpaTerii miAnpueMcTBa. BoHO BKIIIOYae aHasi3 puHKY, KOHKYPEHTIB,
OI[IHKY pHU3MKIB Ta MoxuBocTed. CrpareriuHe iHdopMalliiiHe 3a0e3MedeHHs
J0TIOMara€e BU3HAYUTHU HAIIPSIMKH PO3BUTKY, BUIU 1 00CAT pecypciB Ta Jii, HEOOX1TH1
JUTSL IOCSATHEHHS CTPATETIYHUX 1ILIEH;

3a nompeobor Po3e8 sa3aHHs KOHKPEMHOI YNPAasliHCbKoi npobiiemu abo peanizayii
VAPAGNIHCLKOI THIYIamueu.

e omepariiine iH(opmMmariiine 3a0e3mneueHHs (iHGopMaIliiiHe 3a0e3MeUYeHHS
omepariiHol AisUTBHOCTI MIANPUEMCTBA) — 1€ CYKYIHICTh MHPOLECIB, TEXHOJOTIH,
OpOrpaMHUX 1 amapaTHUX 3ac00iB, sIKI JOTIOMAaraimTh YIPABIATA Ta ONTHUMI3YBaTu
pI3HI acCMeKTH OomepaliiHol MisuTbHOCTI mianpueMcTBa. lle Bkimrouae B cebe 30ip,
00poOKy, 30epiraHHs, aHaji3 Ta nepefady iH(opmariii, HEOOX1THOI JJISI PUUHSITTS
YIPaBIIHCHKUX PillieHb Ta 3a0e3neueHHs e(heKTUBHOCTI Oi3Hec-mipolieciB. EnemenTu
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omeparliiHoro iHdopmaliifHoro 3a0e3leueHHs] MOXYTh BKJIIOYAaTH B ceOe Taki
KOMITOHEHTH:  1H(dopmariiiai  cuctemu  (cuctemu  o0miky, ERP-cucremn
(EnterpriseResourcePlanning), CRM-cuctemu (CustomerRelationshipManagement)
Ta 1HIN, $KI JOMOMararoTh YNpaBisATH (iHaHCaMU, BUPOOHHIITBOM, 3aracamu,
pecypcaMu Ta IHIIMMHU acleKTaMHu OTepailiii); aBToMaTHu3allis Oi3Hec-MPoIeciB
(BUKOpUCTAaHHS MPOrpaMHUX 3aco0iB JJii aBTOMAaTH3allli PYTUHHUX OIepariiiHux
MIPOIIECIB, IO JO3BOJISIE 3HU3UTU PU3UKUA TTOMHUJIOK Ta MMiJIBUIIUTUA MPOTYKTUBHICTS);
301p Ta aHali3 JaHUX (BUKOPUCTAHHS IHCTPYMEHTIB JJisi 300py Ta aHaJi3y JaHUX, SIKi
JOTIOMAaraloTh BU3HAUUTHU TEHJAEHIIII, 1AeHTU(IKYBaTH MpoOJeMu Ta MNpUMATH
OOTpYHTOBaHI PIIIEHHS); KOMYHIKAaIlIiHI 3aco0u (3a0e3nedyeHHs 3B's13Ky MK PI3HUMHU
BIJIVIAMM Ta CHIBPOOITHUKAMU T1AMPUEMCTBA IS KOOPJMHAILIIT Ta CH1ILHOT pOOOTH);
3axucT 1H(dopMalii (3axoau 3a0e3nedyeHHs Oe3MeKW JaHuX Ta 3axUCTy BiJ
HECaHKI[IOHOBaHOro  jocTymy); IT-iHdpactpykrypa (amapatHi 3acoOu, sKi
3a0e3neuytoTh (DYHKIIIOHYBaHHsS 1H(QOpPMAIIMHUX CHCTEM Ta IHIIUX KOMIIOHEHTIB
omepariiiHoro 1HdopMmariiitHoro 3abe3meueHHs). Bci  mi ckiIagoBl  CHIBHO
JIOTIOMAraroTh MiANMPUEMCTBY ONTHUMI3YBAaTU CBOi OIEpaIliiHI MPOIECH, MiABUIIUTH
MPOYKTUBHICTh Ta MPUMUMATH Kpallll YNPaBIiHCHKI PIIICHHS IJisl JOCSITHEHHS CBOIX
LiJIeH 1 3aBAaHb;

e (inancoBe iH(opmalliiiHe 3a0e3MeYeHHs COPSAMOBAHE HAa  KOHTPOJIb
(1HaHCOBO1 AISIBHOCTI MiANpUueMcTBA. BoHO BKitoUae B ceOe Oyxranrepcbkuil 00K,
(p1HaHCOBY 3BITHICTh, aHaI3 (DIHAHCOBOI'O CTAHY 1 IJIaHYBaHHs Or0keTy. DiHaHCOBE
iH(opMailiiine 3a0e3MeueHHsl IoMoMarae B3siTU 1] KOHTPOJIb (PiHAHCOBI pecypcHu Ta
3a0e3MneunTH iX e()eKTUBHE BUKOPUCTAHHS;

e IHBEeCTHIlINiHE 1H(oOpMaliiiHe 3abe3neueHHs (iHpopMmalliiiHe 3a0e3nedeHHs
1HBECTUIIIMHOI TIsITHOCTI MIANPUEMCTBA) — 1€ CYKYMHICTh 1HOpMAIITHUX pecypciB,
TEXHOJIOT1M Ta MPOLECIB, 1[0 BUKOPUCTOBYIOTHCS IMIANPUEMCTBAMHM JJISI TPUUHSITTS
OOTPYHTOBAHMX pIllIEeHb IIIOJI0 1HBECTHUIIM Ta YyNpaBiIiHHS HHUMH. [HBecTHIliHA
JUSITBHICTB Mependavae BUAIICHHS (IHAHCOBUX PECYPCiB Y IIEBHI 00'€KTH 00 TPOCKTH
3 METOI0 OTPUMAaHHA NPHUOYTKY a00 AOCATHEHHS CTPATETIYHMX IIUIeH MiANMPUEMCTBA.
IaBectumiitne iHGOpMariitHe 3a0e3medeHHs JormoMarae y 300pi, aHamizi Ta 00pooiri
iH(OopMaIlii, ska BIUIMBAE HA IPUAHATTS PIlICHb 040 iHBeCTHI. OCHOBHI CKJIa/I0B1
1HBECTHUIlIITHOTO 1H(OpMAIiHOrO 3a0e3MeueHHsl BKJIIOYAIOTh B cebe: (QiHaHCOBa
iHpopMmaria (iHpopMmariis Tpo (iHAHCOBUU CTaH MiAMPUEMCTBA, OIOMKETYBAHHS 1
MJIaHyBaHHs ()IHAHCOBHUX PECypCiB, 00K BUTPAT 1 JOXO/1IB, aHAII3 MPUOYTKOBOCTI Ta
PU3HUKIB 1THBECTHIIIMHUX MTPOCKTIB); pUHKOBA 1H(OpMaIlis (aHaTI3 PUHKIB Ta raiy3ei,
JOCIII/DKCHHS! KOHKYPEHTIB, OIlIHKA MOTEHIIINHUX 1HBECTUIIIMHUX MOKJIMBOCTEH Ta
cTpaTeriyHux (QaktopiB); nopTdedbHU yIpaBiiHHSA (YNpaBIiHHS 1HBECTHUIIHHUM
noptdeseM, BKIIOYAIOUM Pi3HI aKTUBH 1 1HBECTHUIIIMHI 1HCTPYMEHTH); aHAJIITHUKA Ta
MOJICTIOBaHHS (BUKOPHUCTAHHS aHAJITUYHUX 1HCTPYMEHTIB Ta MoOJeNIend s
MIPOTHO3YBaHHSI PEe3yJbTaTiB 1HBECTUIIIMHUX PIIICHb 1 OIIHKK IXHHOTO BILIMBY Ha
IJIMPUEMCTBO); 3BITHICTh 1 KOMYHIiKalis (MiAroToBKa iH(GOpMaIiitHOI 3BITHOCTI JJIst
1HBECTOPIB, YPAIOBUX OPTaHiB Ta IHIIKX 3aI[IKABICHUX CTOPIH, a TAKOK KOMYHIKaIlis
3 1HBECTOpaMH Ta CTEHKXOJIJepaMH); YOpPaBiiHHSA pU3UKaMH (OLIHKA pPHU3UKIB
1HBECTHUIIIH Ta po3poOKa cTpaTerii Jyist iX 3MeHIIeHHs a00 yrpaBiinHs). [HBecTuiniitae
iH(dopMmariiiine 3a0e3neueHHs JoroMarae miJnIprueEMCTBAM MPUKAMATH OOTPYHTOBaHI
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pIIIEHHS II0JI0 PO3MIIIEHHS KamiTalay Ta 3a0e3leueHHs €(PEeKTHUBHOIO YMpaBIiHHS
IHBECTUIIIMHUM TOpThEneM i JOCSITHEHHs (PIHAHCOBUX IIJIEH Ta 3a0e3MeueHHS
CTIMIKOTO pOCTy MIANPUEMCTBA;

3a nompebamu, wo noe a3ami 3 PYHKYIAMU CIMPYKMYPHUX RIOPO30ili6

e indopmarlliifHe 3a0e3MeUeHHsT BIIIIITY MAapKETHHTY(CYKYIHICTh IPOIIECIB,
TEXHOJIOTIM Ta pecypciB, skl 3abe3neuyroTh 30ip, 0OpoOKy, aHali3 Ta mepeaady
iH(dopMalii BIJHOCHO PUHKIB, CHOXKMBauiB, KOHKYPEHTIB Ta MPOIYKTIB/MOCIYT 3
METOI0 TPUUHATTA OOTPYHTOBAHMX MApPKETHHTOBHUX pIllIEHb Ta JOCSITHCHHS
MapKeTUHTOBUX I1iieH. [HhopmatiiiiHe 3a0e3neueHHs BiA1Ty MApKETHHTY J0IOMarae
MIAIPUEMCTBAM €()EKTUBHO CHUIKYBAaTUCS 3 LIJIBOBOIO ayAUTOPIEID, PO3POOIISATH
CTparerii MApKeTUHIy Ta BUPOOHHUITBA, & TAKOX aJaNTyBaTU iX y BIAMOBIAHOCTI J0
3MIHHUX PUHKOBHUX YMOB. OCHOBHI acleKkTH 1H(QOpPMAaIliiHOTO 3a0e3MeUYeHHs BIIILTY
MapKETUHTY BKJIFOYAIOTh B ce0€: MapKETUHTOBI JOCIIKEHHS (301p 1 aHATI3 TaHUX MPO
PUHOK, BKJIIOYaIO4YM 1H(OpMaIliI0 Npo HUILOBY ayAUTOPilO, iX MOTpeOHu, MOMUT Ha
TOBAPH/TIOCIIYTH, KOHKYPEHTIB Ta TPEH/IU PUHKY); CETMEHTAIlls pUHKY (Ki1acudikariis
[IJTHOBOT ayJUTOpli HA CErMEHTH 31 CXOXXHUMH XapaKTePUCTUKAMH Ta BU3HAYCHHS
HaWOIBII MEPCIIEKTUBHUX CETMEHTIB IS pallioHami3alii MapKEeTHHTOBUX 3YCHUJIb);
MO3UIIIOHYBAaHHA TOBapiB/mOCHyr (po3poOKa cTpaTerid MO3WIIIOHYBAaHHS, SKi
BU3HAYAIOTh, K MIAMPUEMCTBO X04ue OyTH CIPHHHITHM Ha PUHKY); aHAJITHKA BEO-
JAHUX Ta COIlabHUX Me/1a (MOHITOPUHT Ta aHajli3 aKTUBHOCTI KJIIEHTIB HA BEO-CaiTi
Ta B COLIAJIBHUX MeJia, 1100 BUMIPATH €(PEKTUBHICTh MAPKETUHIOBUX KaMmmaHId Ta
pearyBaTH Ha 3MIHH Y CIIOKMBYOMY ITOBEJIIHIII); KEPYBaHHS KOHTEHTOM (po3po0OKa Ta
PO3MOBCIOIPKEHHS PEKJIaMHUX MaTepiaiiB, 1H(opMaIiiHux Opoinryp, B€0-KOHTEHTY Ta
1HIIOro Mmatepiaily aiia B3aeMoaili 3 kimieHtamu); CRM-cucremu (BHKOPHUCTAHHS
CHeIlai30BaHUX CHUCTEeM [JIsi 30epiraHHs Ta oOpoOKku iHdopmarlli mpo KIIEHTIB 1
B3a€MOJIIi 3 HHUMH); MapKETUHIOBa aHANITHKA (BUMIPIOBAHHS €(QEKTUBHOCTI
MapKeTUHroBux Kammadiii, ROI (moBepHeHHS 1HBECTHUIIIM) Ta 1HII KIFOYOBI
MOKA3HUKHU Il MPUAHATTA pimieHs). L{i mpoiecu ta iHCTpYMEHTH 1HGOPMAaIIHOTO
3a0€3IMeUeHHS JI0NOMararTh BiJIUTy MapKeTHHTY ONTHMI3YBaTH CTpaTerii, 3ay4aTu
1 yTpUMYBaTH KJIIEHTIB, MIJBUIIYBATH MPOJIaXKi Ta JOCATATH KOHKYPEHTHUX TepeBar
Ha PUHKY);

e iH(popmariiiHe 3a0e3neyeHHs BIAAUTY MOCTadyaHHS (CYKYMHICTh MPOIIECIB,
TEXHOJIOT1M Ta PecypciB, SIKI BUKOPHUCTOBYIOTHCS B OpTaHi3aIlisax s 3a0e3nmedeHHs
epeKTUBHOTO  yMpaBIiHHSA  3aKyIiBeIbHUMHU  omepaimisMu.  [Hopmariiine
3a0€3MeUeHHs B IIbOMY KOHTEKCTI JOIoMara€ BIIAUTY INOCTa4aHHS 3/1MCHIOBATH
3aKyIIIBJI MaTepiajiiB, TOBAPIB 1 MOCIYT 3 METOIO 3aJJ0BOJICHHS IMOTPEO MiANMPUEMCTBA
B SKICHMX Ta BapTiCHO epekTuBHUX pecypcax. OCHOBHI acmekTu 1HGOpMAaIliiHOTOo
3a0e3MeueHHs BIJIIITY OCTa4aHHs BKJIIOUAlOTh B ce0e: 3anuTu Ha 3akymiBio (RFQ —
Request for Quotation) (cTBOpeHHs 3aMMTIB HA IIHOBI MPOIO3HUIIIT Bl MOTCHIIHHUX
MOCTAYaJbHUKIB JJI1 OTPUMAaHHS MPOMO3HUIIINA 1010 YMOB IMOCTAYaHH ); aHAIII3 PUHKY
Ta TOCTa4aJbHUKIB (301p Ta aHam3 iH(opMallii Ipo PUHOK, MOCTAYaIbHUKIB, IXHIO
penyTanito, (PiHAHCOBHI CTaH Ta 1HII KJIFOYOBI MOKA3HUKH JIJIsl BUOOPY HaMKpammx
MOCTAYaJIbHUKIB);  YMPaBIIHHA  [OCTa4aJibHUKaMU  (BEACHHS  0a3W  JaHUX
MOCTayaIbHUKIB, KOHTAKTU 3 HUMH, OIIIHKA IXHBOT MPOYKIIi/IOCIYT Ta CHIBIpals 3
HUMH); 3aKyMiBedbHa cTparteris (po3poOka cTpaterii 3aKkymiBesb, BKIIOYaOUnd BUOIp
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MOCTa4YaJIbHUKIB, CTPATEril0 I[IHOYTBOPEHHS, OOCAT 3aKymiBesb 1 T.J.); YIPaBIIHHS
CKJIaJlaMy (MOHITOPHUHT 3aMaciB 1 CKIAJAChKUX OTepariiil 11 3a0e3ne4eHHs HaJIeKHOTO
YOpaBIIiHHS 3amacaMu 1 3amnobiranHs AeinuTy abo 3aiiBUM 3amacam); KOHTPOJIb
SKOCTI Ta BIJICTeKEHHS IMOCTaBOK (TepeBipKa SIKOCTI MPUAOAHUX TOBAPIB/MIOCIYT 1
BIJICTE)KCHHS BUKOHAHHSI YMOB KOHTPAKTIB); 1HPOpPMAI[iiiHI CUCTEMH JIJIsl TOCTaYaHHS
(BUKOpUCTaHHS CHELIai30BaHUX TMPOTPAMHHUX pillleHb (HAMpHUKIal, CHCTEM
ynpaBiiHHS 3akymiBisiMu abo ERP-cuctem) st aBromaTtumzamii Ta onTuMizariii
MIPOILIECIB 3aKyI1BEJb Ta 00JIIKY TOCTaYaHb); aHAIITUKA Ta 3BITHICTh (CTBOPEHHS 3BITIB
Ta aHaji3 JaHUX IIO0JA0 3aKyMiBEIbHUX OTMepalii Ta BHUTpaT M NPUHHATTS
YOpaBIIHCBKUX pillieHb). [HGopmaliitHe 3a0e3neyeHHs BIAAUTY [OCTAa4aHHS
J0TIOMarae MiANPUEMCTBAM ONTUMI3YBaTH 3aKyIliBeJIbHI MPOILECH, 3HWXXYBaTH
BUTpATH, 3a0€3M€4yBaTH SIKICTh IOCTaYaHb 1 301IbIIYBATH €PEKTUBHICTh YIPABIIIHHS
JAHIIOTOM TIOCTAYaHb);

e iHdopmMmarliiine 3a0e3medeHHs BLAAUTY 30yTy (CyKyIHICTH TIPOILIECIB,
TEXHOJIOT1 Ta PecypciB, sIKi BUKOPUCTOBYIOTHCS OpraHizamisiMu st €(peKTUBHOTO
VIpaBIiHHS BCiMa aclieKTaMu MpoIilecy NpoJaxy ToBapiB abo mociyr. lle Bkitouae B
cebe 30ip, 00poOKy, aHaAI3 Ta BUKOPUCTAHHA 1H(MOpMaIlii, HEOOXITHOT JIJIsT PO3POOKH
cTpaTeriii mpoaaxy, B3aeMO/I1i 3 KJIIEHTaMU, TIJIAaHYBAHHSI MAPKETUHIOBUX KaMIIaHii 1
3a0€3MeUeHHs YCIIIIHOI peaiizaiii npoayKTiB abo mociayr. OCHOBHI KOMIIOHEHTH
iH(popMmaliiHoro 3a0e3neyeHHss BIAAUTY 30yTy BKIIIOYAaIOTh B cebe: KIIEHTChKa
iH(popmanis (301p Ta 00poOKa JaHUX MPO KIIEHTIB, IXHI BUMOTH, IOTPEOH 1 ICTOPIIO
B3a€MO/IIT 3 KOMIAHIEK); MPOJAXKHI 1aHi (301p 1 aHai3 JaHUX PO 00CATH MPOJAKIB,
MPUOYTKOBICTh, JUHAMIKY IIPOJAXKIB Ta 1HII MOKa3HUKH, 110 AOIOMAaraloTh IpuiMaTH
PIIIEHHS OO CTpATETrii MPOJaxKy); MApKETUHrOBa 1H(OpMaIllis (aHi TPo Pe3yabTaTu
MapKETUHTOBUX KaMIIaHI{, peKjamy, CIIOKHMBYl BIOJOOAHHSA Ta TPEHIU HA PUHKY);
iHBeHTapHa 1Hdopmarlis (iHdopmallisi po HAsSBHICTH TOBApiB a00 MOCIYT B CKJIajax
a00 Ha CKJIa/IaX MOCTaYaJIbHUKIB); 1IIHOBA 1H(OpMaIlis (1aHi PO IIHK Ha TOBapH abo
MOCJIyTH, YMOBH MPOJAXy Ta 3HMXKKH); yNpaBiiHHs 3B'si3kaMu 3 KiieHTamu (CRM)
(BUKOpUCTAHHS CIICIiaTi30BaHUX CUCTEM IS 30epiraHHs 1 ynpaBiaiHHA 1H()OpMaIIi€ro
PO KJIEHTIB, 110 JOTIOMAarae 3MII[HIOBATH BIJHOCHMHU 3 KJIIEHTaMH Ta II1JIBUIIYBaTH
iXHIO JIOSUTBHICTH); TPOTHO3YBaHHS MPOJAXiB (BUKOPHCTAHHS aHAJTITHUYHUX
THCTPYMEHTIB JIJIsl POTHO3YBAaHHS MaOYTHIX MPOJaKiB HA OCHOBI ICTOPHUYHUX JaHUX
1 TOTOYHMUX TPEH[IB); 3BITHICTH 1 aHaNITUKA (TeHepallis 3BITIB Ta aHaNi3 JaHUX AJIs
OPUMHATTA PIMIEHb HIOJ0 CTpaTerii mpofaxky Ta IJIaHyBaHHA Oi3HEC-TIPOIIECIB).
[ndopmarriiine 3abe3nedeHHs BIAALTY 30yTy AOMOMAarae miANpUEMCTBAM 3MILHIOBATH
BIJTHOCHHH 3 KJIIEHTaMH, 3017IbIIYBaTH OOCSATH MPOJAXKIiB, MiIBULTYBaTH €(DEKTUBHICTD
MapKETHHTOBUX KaMIaHii Ta J0CATaTH MapKETUHTOBUX Ta MPOJAXKHUX ITiIeH);

e indopmarlliitHe 3a0e3neueHHs] CiIykO0u Oe3meku mianpueMcTBa (e BUJ
iHpopMmariiiiHoro 3a0e3leueHHs CHpSAMOBaHMM Ha 3axucT 1HGopMalli Bif
HECaHKIIIOHOBAHOTO JIOCTYIly, BUTOKY Ta 3HUIIEHHS. BiH Bkitouae B cebe
BCTAHOBJICHHSI TMpaBwil 1HGOpMaIlIiHOI Oe3MeKu, BUKOPUCTaHHS IU(pyBaHHS,
aBTeHTU(]IKAIlIIO Ta THII 3aX0/1 JJIs 3a0e3MeueHHs KOH(1EHIIIHHOCTI, IIITICHOCTI Ta
JOCTYITHOCTI 1H(OpMAaILii) Tomo.

I[li Bugm iHdopmariiiHoro 3a0e3medeHHsT B3aEMOMIIOTH MDK  C0O00T0,
3a0e3Meuyoun MANPUEMCTBY MOXIIMBICTh €()EKTUBHO MISITH B PI3HUX YaCOBUX
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paMKax Ta Ha PI3HUX PIBHSAX YIIPaBIIHHS, a TaKOXX KOHTPOJIIOBATH 1H(oOpMarliiiHi
pecypcu Ta 6e3MeKy iXHhOTO BUKOPUCTAHHS.

BucnoBku.

HoBeneno, mo QopmyBaHHS 1 PO3BUTOK 1HGOpPMAIITHOTO 3a0e3medeHHs
HiIPUEMCTB BiIOYBA€ThCS il BIUIMBOM BiJ YIPaBIIHCHKUX MOTPeO MEHEIKEpiB,
ixgporo mpodecioHaNi3My 1 BMOTHBOBAHOCTI. 3alIeKHICTb PIBHS PO3BUTKY
iH(MOopMariitHoTo 3a0e3neYeHHs Bill UX (DAKTOPIB € ICKPAaBO BUPaKEHOI0. MeHeKepH
3 BHUIIUM pIBHEM MpodecioHani3My MOXKYTb OyTH OUIbII KOMIETEHTHUMHU Y
BUKOPUCTaHHI 1H(QOPMALIMHUX pecypciB JUisl aHamizy JaHUuX Ta MPUAHSTTS
CTpaTeriyHuX pilieHb. BMOTUBOBaHICTh MEHEIKEPIB BILUIMBAE HA TXHIO aKTUBHICTD Y
MOIIYKY 1 BUKOPUCTaHH1 1H(popMallii, a TAKOXK y CIIBIOpalll 3 KOMaHI00 JUIsl 0OMiHY
1H(hOpMaIli€I0 Ta CTBOPEHHS CIIUIBHUX 1HPOPMaLIMHUX pecypciB. APryMEHTOBaHO, 10
M BIUIMBOM Ha3BaHUX (akTopiB mpolec 1HGopMaliiiHoro 3a0e3nedyeHHs
CIPSIMOBYETHCSI HA OTPUMAHHS MEHEKepaMu MiANPUEMCTBA HE0OX11HOT 1HpopMaItii
Uist  €pEeKTUBHOTO TPUUHSATTS pillleHb, BUKOHAHHS QYHKIIA Ta JOCSITHEHHS
cTpareriyHux nuied. [ngopmariiiine 3ade3nedeHHs BKIOYae B cede 30ip, 0OpoOKy,
30epiranHs, nepenady Ta aHami3 iHdopmarlii, a TaKoXX PO3pOOKYy Ta BHKOPUCTAHHS
iHdopmariinux ~ cucteM.  OOTrpyHTOBaHO, MO0  MOCTIHHE  YJOCKOHAJICHHS
iHdopmaIiiHoro  3a0e3leueHHss € HEeOOXITHOW YMOBOI IS  YCHIIIHOTO
YHKI[IOHYBaHHS ITi AIPHEMCTB Y CYy4aCHOMY CBIiTi. FIOro po3BHTOK CITiBBiAHOCHTHCS 3
ICTOpUYHUMHU eTanaMud B 1HQOpPMaUIMHUX TEXHOJIOTIAX, a Horo e(eKTUBHICTbH
3QJIEKUTh B1Jl YIPABIIHCHKUX NOTPEO MEHEIKEPIB, iXHBOTO PiBHA MPOQecCioHaIIZMY
Ta BMOTUBOBAaHOCTI. EdekrtuBHe iH(popmaliiiHe 3a0e3leueHHs JoroMarae
MIAIPUEMCTBAM JOCSITTH CTPATEriyHMX LIIEH 1 CIpuse iXHIM aganTaiii A0 3MIH y
O13HeC-CepeIOBUIILI.

Jliteparypa.

1. Baan Paul. (2013). Enterprise Information Management: When Information
Becomes Inspiration. DOI: 10.1007/978-1-4614-5236-2.

2. Baharuddin, K., Kassim, N. A., Nordin, S. K. & Buyong, S. Z. (2015).
Understanding the halal concept and the importance of information on halal food
business needed by potential malaysian entrepreneurs. International Journal of
Academic Research in Business and Social Sciences, 5(2), 170-180.

3. Baharuddin Kasmarini. (2016). Business Information Needs of Small and
Medium — Sized Enterprise Managers. International Journal of Academic Research in
Business and Social Sciences, 6. 151-160. DOI: 10.6007/IJARBSS/v6-110/2343.

4. Yiping Wang (2023). Design and Implementation of Enterprise Financial
Management Information System Based on Internet. ICIDC EAI DOI: 10.4108/eai.2-
6-2023.2334663.

5. Marinko Skare, Mariadelas Mercedesde Obesso, Samuel Ribeiro-Navarrete
(2023). Digital transformation and European small and medium enterprises (SMEs): A
comparative studyusing digital economy and society index data, International Journal
of Information Management, Volume 68, 102594, URL.:
https://doi.org/10.1016/j.ijjinfomgt.2022.102594.

6. Harry Bouwman, Shahrokh Nikou, Markde Reuver (2019). Digitalization,

ISSN 2663-5712 14 www.sworldjournal.com



g
o

SWorldJournal Issue 22 / Part 3 \& V)

business models, and SMEs: Howdo business model innovation practices improve
performance of digitalizing SMEs?, Telecommunications Policy, Volume 43, Issue 9,
101828, ISSN 0308-5961/ URL:https://doi.org/10.1016/j.telpol.2019.101828.

7. Sai Yuan, Ran Zhou, Mengna Li, Chengchao Lv (2023). Investigating the in
fluence of digital technology application on employe ecompensation. Technological
Forecasting and Social Change, Volume 195, 122787.URL:
https://doi.org/10.1016/j.techfore.2023.122787.

8. Mypamko [. (2022). byxrantepcbkuid Ta yHpaBIIHCHKUN OOJIK SIK OCHOBA
iHdopMaIiiHOTO 3a0e3MeYeHHs  YIPaBIIHCBKOI  JisIbHOCTI. Exonomika ma
cycninocmeo, (41). https://doi.org/10.32782/2524-0072/2022-41-48.

Abstract. The article proves that the formation and development of information support of
enterprises is influenced by the managerial needs of managers, their professionalism and motivation.
1t is argued that under the influence of the mentioned factors, the process of information provision is
aimed at obtaining the necessary information by the managers of the enterprise for effective decision-
making, performance of functions and achievement of strategic goals. It is substantiated that the
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Anomayia. JlosedeHo, w0 pecyniogaibHa cucmema 8 e-Komepyii € CKIaoOHow ma
bazamoepaHHo0 CMpYKmyporw 3 pi3HUMU QYHKYiaMU ma eiracmusocmamu. Apeymenmosano, ujo
cepeo 20/108HUX PYHKYI pe2ynt08albHOI cucmemMu € 3abe3nedents i0n08iOHOCMI 3aKOHOOA8CMEY,
KepyeaHHs Oi3Hec-npoyecamu, 3a6esneueHns Kibepboesneku ma ynpasiiHHa OAQHUMU MA AHATIMUKOIO.
Obepynmosano, wo 61acmusocmi yiei cucmemu KIOYAIOMyb 8 cebe CKIAOHICMb, OUHAMIYHICIb ma
niosuweHi eumozu 00 beznexu i Kougioenyiinocmi oanux. Buceimneno, wo 6inonsapua npupooa
Pe2yno8anbHoi cucmemu RIOKPeCaoe 8aiCaugiCms 83a€mMo0ii Midxc cyb'ekmamu 20cnooapro8ans ma
308HIWHIMU cmelUKxoi0epamu 01 3a0e3neyeHHs egexmusHocmi ma Cmiukocmi e-Komepuyii.
3acanvHuil 8UCHOBOK NIOMBEPOICYE BANCIUBICMb PE2YNI0BAILHOI CUCEMU 8 YbOMY CeKmopi ma it
6NIUG HA YCNIWHICMb Ma Oe3neKy OisIbHOCMI Cy0'ekmie 20cnooapio8arHs ma 3a00801eHHs. NOmped
KIIEHMIB.

Knwuoei cnosa: e-xomepyis, 0i3nec-npoyecu, 3saxonooagcmeo Ykpainu, xibepoesznexa,
pe2yniosanvha cucmema, nompeou KiicHmis.

Beryn.

PerymoBanpHa cucteMa B e-KoMepIlii (e-koMepilii) — 1€ KOMIUIEKC IpaBuil,
CTaHJIAPTIB 1 MOJIITHK, SIKI BCTAHOBJICH1 JUIsl PETYJIIOBAaHHS Ta KOHTPOJIIO CICKTPOHHUX
toprosenbHuX onepartiit (ETO) Ta 6i3Hec-nporieciB, ki BiA0OyBalOThCs B [HTEpHETI 1y
BHYTPIIIHBOMY CEPEJIOBHUII Cy0’ €KTIB TOCIOAApPIOBaHHS, SIKI € YYaCHUKaMH PUHKY €-
koMmepuii. Ll cucrema CTBOPIOETBCS OpraHamMH J€P’KaBHOTO  YHPABIIHHS,
MDKHApOJHUMH OpPTaHi3alisiMH, a TaKOXX 3aCHOBHUKaMM IUIAT(OPM, sIKI HAJalOTh
nocnyru e-komepiii. O3naitomnenss 3 mozuuismu Ahi A.A., Sinkovics N. & Sinkovics
R.R.[1], Bhaswat P [2], Mik E. [3], Ryzhik A., Slesarev V., Malcev V. & Kamishansky
V. [4], Zhu, B., & Ahamat, H. [5], Akour 1., Alnazzawi N., Alshurideh M., Almaiah
M. A., Al Kurdi B., Alfaisal R. M. & Salloum S. [6], Al-Adwan A. S., Al-Debei M.
M. & Dwivedi Y. K. [7], AlGhanboosi B., Ali S. & Tarhini A. [8], Alrammah I. &
Ajlouni A.-W. [9], Argilés-Bosch J. M., Ravenda D. & Garcia-Blandén J. [10]
JI03BOJIIE CTBEP/KYBaTH, IO B MUJIOMY pEryJioBajbHI CUCTEMH B €-KOMEpIii
bopMyIOTBCS Y KITBKOX BEKTOpax. BEKTOpH CTOCYIOThCS SIK BHYTPIIIHBOTO, TaK 1
30BHIIIHBOTO CEPEIOBUI MIIPUEMCTBA, siIKe QYHKIIOHYE Y cepi e-Komepiii, ToOTo
peryJiloBalibHI CUCTEMH B e-KoMepllii € KoMOiHOBaHMMH. [0 ogHUX OJIOKIB IIi€i
CUCTEMHU CYO’€KTM TOCHOJAPIOBaHHS MIiJIAIITOBYIOTHCSA, AaJaNnTyIOThCs, a 1HIII
(bopMyIOTh CaMOCTIHO BUXO/STYM 3 BJIACHUX MPIOPUTETIB 1 MOKIUBOCTEH.
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OCHOBHM TEKCT.

PosrnsnemMo kokeH 3 BEKTOPIB (OpPMyBaHHS PETYNIOBAIBHOI CHUCTEMH €-
KOMEPITii.

I Tak, mepmmM BEKTOPOM € 3aKOHHM Ta HOPMATHBHI aKTH, SIKI BCTAHOBIIOIOTH
mpaBuia i OOMEXXEHHS JUTsl €-KOMepIlii. 3aKOHOaBY1 aKTH € OJTHAM 13 HAaWBKITUBIIINX
aCTeKTIB PeryJoBajJbHOI CUCTEMH B e-KoMepllii. BoHH BCTaHOBIIOIOTH MpaBHIia Ta
OOMEXEHHS, SIKUX CyO0’€KTH TOCHOJapIOBaHHS TOBHHHI JTOTPUMYBATHUCS TIPH
MIPOBEJICHHI TOProBeIbLHUX Orepalliii B [HTepHeri. Jlo KII0UOBUX MPABOBUX aKTIB, K1
CTOCYIOThCSI €-KoMepIii B YKpaiHi Hanexarb: 3akoH Ykpainu «lIpo enexrpoHHwmit
JOKYMEHT Ta eJIeKTpOHHUU ToKyMeHTooO1r» Ne 3203-VI Big 22 BepecHs 2011 poky —
PEryJ0€ BUKOPUCTAHHS €JIEKTPOHHUX JOKYMEHTIB 1 €-J10KYMEHTOO0Iry B e-KOMepIIii
Ta 1HWUX cepax; 3akoH Ykpainu «lIpo enextponny komepiiito» Ne 675-VIII Bixg 3
BepecHs 2015 poky — peryiitoe mUTaHHS, MOB'SA3aHl 3 €-KOMEpIIEI0, BKIIOYAIOYH e-
KOHTpPaKTH, TpaBa CIOXKMBAYiB, 3aXUCT JIaHMX 1 Oararo IHIIMX AacIeKTiB e-
TOPTiBENbHUX omepailliii; 3akoH Ykpainu «IIpo 3axuct nmpaB cnoxkuBauiBy 1023-XII
Bim 12 tpaBHs 1991 poky — MICTHTH MOJIOKEHHS, SIKI CTOCYIOTBCSI 3aXHCTy IpaB
MOKYTIIIB B e-KoMmepilii; 3akoH Ykpainu «IIpo 3axuct nepcoHanbHux nanux» Ne 2297-
VI Bin 1 uepBHa 2010 poky — BCTaHOBIIOE BUMOTU MIOJI0 OOPOOKH Ta 3aXHCTY
NEPCOHANBHUX JAHUX, 110 € BAXKJIMBUM aclleKTOM B e-KoMeplii, e 30uparoTbes
ocobucti gaHi kiieHTiB; 3akoH Ykpainu «IIpo enexkrtponni rpomri» 1239-VI Big 1
#0BTHS 2009 poky — 1 :x0BTHs1 2009 poKy — peryJitoe e-Tpollll Ta e-IJIaTixKH1 CUCTEMH,
AK1 4aCTO BUKOPUCTOBYIOTHCA B €-KOMEPLIi JJis 31HCHEHHS TUIaTeXK1B; 3aKOH Y KpaiHU
«IIpo 3axuct iH(popmalii B iHPopMaLIifHO-TENEKOMYHIKalIHHUX cuctemax» Ne 80-V
B111 5 BepecHs 2007 poKy — MICTUTh BUMOTH JI0 3aXHCTy 1H(opmalii B iHPopMaliiiHO-
TEJIEKOMYHIKALITHUX CUCTEMAX, sIKI BAKOPUCTOBYIOTHCS B €-KOMEPIIii; 3aKOH YKpaiHu
«IIpo 3acTocyBaHHS KaCOBHX amapartiB MPH peatizallii ToBapiB Ta mocayr» Ne 265/95-
BP Bin 22 rpyans 1995 poky — CTOCye€ThCsS 3aCTOCYBAaHHS KAacOBHMX arapaTiB B
TOPrOBEJIbHUX TOYKaX, BKJIIOYAlOUM OH-JIAH-Mara3uHy Ta IHTEPHET-NPOJIaX1 TOIIO.

OmHuM 3 BEKTOpIB, y sIKOMY (OPMYEThCS perylioBajibHa cuctema y cdepi e-
KOMepIIii € ctaniapTu 6e3neku. CTaHaapTu BU3HAYAIOTh BUMOTH JI0 3aXUCTY 1 0€3MeKu
JaHUX CIOXKHMBAYiB 1 OI3HEC-MPOIECiB B IHTEPHET-TOPriBial. (OCHOBHI aCIEKTH
CTaHAapTiB O€3MeKU B €-KOMEPIIli BKIIOYAIOTh HACTYIHE:

1) mmdpyBanHs manux. lle kiIrO4oBUN eJIeMEHT O€3NeKH B e-KOMEpIIii.
CrangapTu BUMararoTb BUKOPUCTAHHSA MIM(PYBaHHS IS 3aXUCTy KOHQIISHIIIHIX
iHOpMaIlIHHUX BIJOMOCTEH, TakuMX SK OCOOHMCTI JaHl KIIEHTIB Ta IUIATLKHA
1HpOpMaIlis;

2) 3axucT BiA 370My Ta KiOepartak. CTaHZapTH BCTAHOBIIOIOTH BHMOTH J0
3aXHCTY Bij 3JI0MY Ta KibepaTak, BKIIFOUAI0YH BUMOTH JI0 BIJICTE)KCHHS Ta pearyBaHHS
Ha MOYJIMBI MOPYLICHHS O€3MeKH;

3) ympaBninHs noctynoM. Lleil acnmexkT BuU3Hauae, ik KepyBaTH JOCTYIOM [0
CUCTEM Ta JIJaHUX, 1110 Nepeadayae BCTAHOBJIECHHS BUMOT JI0 IapoJIiB, OaraTopiBHEBUX
ayTeHTU(DIKAIIHUX CUCTEM 1 KEpyBaHHS IMpaBaMu JOCTYIY;

4) ceptudikariis Ta ayaut Oe3neku. Jleski crangaptH, sk Hanpukian PCI DSS
(Payment Card Industry Data Security Standard), BumararoTh ceptudikaiii Ta
peryJIIpHUX ayJauTiB Oe3neku, 100 NepeBIpUTH BIAMOBIAHICT, Oi3HECY BHUMOTraM
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oesmexku [11]. Oxpim PCI DSS, icHywoTh mmie # 1HII CTaHAApTH Ta MNPOrpamMu
ceprudikarii Ta ayauTy 0€3MeKH, SKi BAKOPUCTOBYIOTHCS JJIsl 3a0€3NeYeHHs Oe3MeKH
B e-komepuii Ta iHmux cdepax. [eski 3 Hux Brmoudawts: ISO/IEC 27001 — mei
CTaHJapT BU3HAYAE CUCTEMHU yIIPABIIHHS 1HGOPMAIIiiTHOO 6€3MeKO00 Ta BUMOTH JI0 1X
BIIPOBAHKCHHS. BiH opieHTOBaHMI Ha BC1 BUIU OpraHi3alliii i BUMarae BCTAaHOBJICHHS,
peanizaiii, MIATPUMKHA Ta TMOCTIMHOIO BIOCKOHAJIEHHS CHUCTEMH YIpaBIiHHS
iHdopmarriiinoro 6e3nekoro; SOC 2 (Service Organization Control 2) — 1ie cranmapr,
po3pobieHuii AMepukaHcbkuM ToBapuctBoM aynutopiB (AICPA), mo crocyerbes
O€3MeKu, JAOCTYIHOCTI, OOpOOKM JaHUX Ta KOH(MDIACHIIHHOCTI B OpraHizalisx, sKi
HaJaroTh nociayru y cgepi e-komepii [12]; HIPAA (Health Insurance Portability and
Accountability Act) — e crannapT, kMl peryiitoe Oe3neKy Ta KOH()iIEeHLINHICTh
MenuuHux naaHux B CIIA. BiH 3acTOCOBY€TBCS 0 MEIMYHMX OpraHizaiii Ta
KOMMaH1, ki 00pOoOIAI0OTh MEANYHI JIaH1, BKIIOUAKOYH Ti, III0 CTOCYIOTHCS €-KOMEPITii
y cepi oxoponu 3m0pos's [13]; GDPR (General Data Protection Regulation) — 1ie
CTaHAapT II00 3aXUCTy 0coOUCTHX AaHuXx rpomaasiH €C. Bin BCTaHOBIIIOE BUMOTH 10
300py, 00poOKHU Ta 30epeKeHHS OCOOUCTHX JIAHUX Ta MOKE CTOCYBATHUCS ITIIIIPHEMIIIB,
0 TIPaIooTh cepi e-komepirii, ki MaroTh KmeHTiB y €C [14]; FISMA (Federal
Information Security Management Act) — 11e aMepUKaHCHKHIA 3aKOH, SIKUW BCTAHOBITIOE
BUMOTH 110 1H(opMaIliitHoi Oe3neku denepalbHUX YCTaHOB Ta opraHizamiil. Bin mae
3HAUEHHS JJII €-KOMEDIIii, fika CTOCyeTbes ypsanoBux koHtpaktiB [15]; CSA STAR
(Cloud Security Alliance Security Trust Assurance and Risk) — me mnporpama
ceprudikaiii O0e3neKu XMapHUX IOCIYT, SKa JONOMarae KOpPUCTyBauaM XMapHUX
CEpBICIB OI[IHIOBaTH 1 3a0e3mnedyBatu Oe3leKky B XmapHoMmy cepeposuiml [16]. L
CTaHJApTU Ta MNporpamu cepTudikalii AOMOMAararoTh OpraHizaiisiM Ta Oi3Hecam
JAOTPUMYBATHCS BUMOT O€3IMEKH Ta 3aXUCTY JaHUX y CBOIX OIEparlisiX, BKIIOYAI0UuH e-
KOMepLit0. BuOIp KOHKPETHOro CTaHIapTy 3aJ€XHUTh Bil NMOTped Ta 0COOIMBOCTEM
O13HeC-TIpolIeCiB Cy0’ €KTa TOCTIOIapIOBAHHS;

5) zaxuct Bin (immury ta maxpaiicrBa. ®immar (anri. Phishing) — e Bua
kioepmanimyssiii abo maxpaiicTBa, KOJM 3J0YMHEI[b HaMaraerbcsi OOMaHOM
oTpuMaTu KOH(IAEHIIHHY 1H(OpMaIIiI0, TaKy SK MapoJi, HOMEPH KPEIUTHUX KapT,
coliagpHl HOMepH, abo 1HII OocoOuCTI JaHi Bif »xkepTBU. Dimepu (ocodu, sKi
BUKOHYIOTH (DIIIMHT) 3a3BMYA MPEACTABISAIOTh ce0e sIK HaailHe JKepeno, SKUMH
MOXYTh OyTH OaHKH, KOMITaHii, 200 HaBITh YPSJIOB1 OpraHu, 00 NEePEKOHATH KEPTBY
HaJaTH iM CBOI 0COOMCTI aHi. MeTta (IIMHTY — BUKPAaCTH OCOOHUCTI JaHi abo rpoi, 1
TOMY BKJIUBO OyTH OOCPEKHUM Ta MIJIBHUM MIPU OTPUMaHHI HaI3BUYATHO CXOKUX
3alWTIB Ha BBEJCHHS KOHQiAeHUIHHOI iH(opmarii. i 3axucTy Biag QIimIMHTY
PEKOMEHIYEThCS TIEPEBIPATH ABTEHTUYHICTh JDKEpENl Ta 3alWTiB, HE HaJAaBaTH
ocobucTi AaHi 6e3 mepeBipKy, BUKOPUCTOBYBATH HaiiHI apoi Ta OyTH yBaXKHUMU
IpU B3aEMO/I1T 3 HEBIIOMUMH JKepenaMu. Po3pi3HsA0Th Taki BUAU (DIIUHTY: (QIilIuHT
€-TOIITOI0 (37IOYMHIII HAJICUJIAIOTh €-JTUCTH, 110 BUIJISAAIOTH SK JIMCTH BiJ] BITOMHUX
KOMMaH1i abo opraHizalliid, 1 MpoCsATh KEPTBY MEpPEerTH Ha MiAPOOJICHY BEO-CTOPIHKY
Ta BBECTH CBOi JaHi); (IIMIMHT Yepe3 COllaibHI Mepexki (3J0YMHII CTBOPIOIOTH
M1/1po0JIeH] 0OJIIKOBI 3aMUCH a00 CTOPIHKU B COILIAJIBHUX Mepekax Ta HaMararoThCs
BI/JTAJICHO 31MCHUTH 3 KEPTBAMU CIUJIKYBaHHS, 100 OTPUMATH iXHI OCOOUCTI AaH1
a6o rpoii); GIIIMHT HA BeO-caiiTax ((imepu CTBOPIOIOTH MiApoOeH1 BeO-cailTh, sKi

ISSN 2663-5712 18 www.sworldjournal.com



32.

SWorldJournal Issue 22 / Part 3 \Qp

CXOXi Ha oQiuiiHI CcTOpiHKM OaHKIB a00 IHIIMX OpraHizailiif, Ta HamararTbCs
MePEKOHATH KEPTBY BBECTH CBOi JaHi); GimmHTr TenedoHoM ((imepu HaMararoThbCs
3areneoHyBaTH HKEPTBAM, BHUTIJHO PO3MOBISATA 3 HUMH 1 BHUMaHIOBATH
KoH(pimeHMIHY 1H(OpMaIito); (IMIMHT Yepe3 TEeKCTOBI MOBIAOMIIEHHS (CMICEpBICH)
(37109MHIT HAJACHUIAIOTh SMS-TIOBIIOMJICHHS, IO BUTJISAAIOTH SK MOBIIOMIICHHS Bif
0aHkiB a0o0 IHIIMX OpraHizaiiid, 1 MPOCATH >KEPTBY MEPEUTH 3a MOCUIIAHHIM abo
BI/IMOBICTH HA MOBI1IOMJICHHS );

6) 3axuct gaHux kiiedTiB. CTaHAapTH  BUMAaralmoTh Bil  CyO’€KTIB
roCrofapoBaHHs y cepi e-KoMepliii JOTPUMYBATUCS MPABUI IIOJ0 30€pexKeHHs Ta
00pOOKHM 0COOMCTUX JaHUX KITIEHTIB, BKIFOUAIOUYHW BUMOTH J0 3HUIICHHS TaHUX, KOJIHA
BOHHU OUTbIIIE HE MOTPiOHI.

JloTpuMaHHs CTaHAApTIB O€3MeKH € BaXJIUBUM ISl TIATPUMAHHS JOBIpU
CIO’KHMBAYIB 1 3aM100IraHHs MOPYILIEHHAM Oe3MeKu B e-koMmepllii. [lianpuemini moBuHHI
JOTPUMYBATHCA BIJMOBIAHUX CTaHIAPTIB, 00 3a0€3MeUNTH HATIWHUN Ta O€3NCUHHIMA
JIOCBIJ] TIOKYTIIIIB B IHTEPHET-MarasnHax.

Cepen BekTOpiB (hOPMYBaHHS PETYIIOBAIBHUX CHCTEM B €-KOMEpIIii BHIIJICHO
TaKOXX MOJATKOBY MOJIITUKY, sIKa BU3HAYAE IMpaBuia 1 000B'I3KH 11010 OMTOAaTKyBaHHS
ETO 1 mose BKJIIOYATH TaKi aCMIEKTH:

e nojgatok Ha pgonxany Bapticte (IIJIB) Ta i1Humn mnopatku. barato kpain
BUMararmTh, 100 e-TOProBeNbHI omnepaiii mniaraad onoaarkyBaHHio [1/IB abo
noaioHumu noaarkamu. [1/IB 3a3Buyail 3aCTOCOBY€THCS 10 BAPTOCTI TOBAPIB 1 OCHIYT,
MPOJIaHUX B e-MaraswHax. IlogaTkoBa cTaBKa 1 YMOBH CIUIATH TOJIATKY MOXYTh
BapIIOBATHUCS B 3aJI€KHOCTI Bl KpaiHu. OCh A€sKl NPUKIAIN KpaiH, JIe e-TOProBebHI
omepallii maisrarots onogatkyanuto [1/IB abo noniOHumu nogatkamu: Y 6aratbox
kpainax €C icHye cucteMa nojaTky Ha jgonaany BapTicth (VAT), sika 3aCTOCOBY€ETHCS
no ETO. €C Ttakox BOpoBaXye HOBI MpaBuja JUisl OMOJATKyBaHHs €-TIOCIyT Ta
IIPOJaXIB OH-JANH-TOBApIB B MEXax €IUHOro nudpoBoro puHky. [eski mratu y
CIIA BcranoBmoroTh 30ip 3 npogaxy (Sales Tax) Ha e-TopriBenbHi omeparii. Y
Kanani icnye I'CT (3aransuuit nonarok Ha 00opot) 1 [ICT (npoaaskHuii moaaTok), siki
MOXYTh OyTH 3aCTOCOBaHI JI0 €-KOMEPIIi, 3aJeKHO Bia NpOBiHIli. Y ABCTpamii i€
nojatok Ha ToBapu 1 mocnyru (Goods and Services Tax - GST), sikuii 3acTOCOBY€ETHCS
1o 6ararpox ETO. B Iuxii gie mogiona cuctema nmoaaTky Ha ToBapH i mociayru (Goods
and Services Tax - GST), sika oxorutroe e-komepiiro. Kurtait Takox Mae CBOIO CUCTEMY
nonatky Ha ToBapu 1 mociyru (Value Added Tax - VAT), sika BU3Ha4yae CTaBKU AJIA €-
koMmepuii. ¥ fAnonii icHye cuctema cnoxkupuyoro noaatky (Consumption Tax), sxa
3aCTOCOBYETHCS JI0 TOBAPIB 1 MOCITYT, BKIFOYAIOYH €-KOMEPIIIIO;

e Miclle omnojaTKyBaHHs. [lomaTkoBe 3aKOHOIABCTBO YAaCTO BU3HAYAE MICIIE
onojparkyBaHHs st ETO, ocobmuBo y BuUIagkax, KOJM MOKYMIl 1 MpOJaBIii
po3TallioBaHl B PI3HUX KpaiHax a0o perioHax. I[IuTaHHS Miclsl OMOJATKyBaHHS €
BOXJIMBUM acriekToMm omojatkyBaHHs ETO, 0co0auMBO B KOHTEKCTI MIXKHApPOJIHUX
TOProBeNbHUX omepaniid. Miclie ornogaTKyBaHHsI BU3HAYae€, B AKiH KpaiHi ab0 perioHi
Oyne oOumciroBaTucCs 1 CIUIaYyBaTUCS TIOJIATOK HA e- TOpProBeNbHI omepariii. B
OCHOBHOMY ICHYIOTH JIBa IMIIXOIU JO0 BU3HAYCHHS MICIIS OMOJATKyBaHHS, SIKE€ O1IbII
3pyuHe 1iis: nokynys (Destination Principle). 3a 1TuM 1iJIX0JI0M MiCII€ OTIOJJaTKyBaHHS
BHU3HAYAETHCSI Ha OCHOBI MICISl po3TantyBaHHs mokymis. [le o3nagae, 1Mo momaTok

ISSN 2663-5712 19 www.sworldjournal.com



: | %513'
SWorldJournal Issue 22 / Part 3 { ¥ gt

0OYHCITIOETHCS 3T1IHO 3 NMOJATKOBUMHU CTaBKaMH 1 MpaBUIaMU, 1110 J1OTh y KpaiHi abo
pErioHi, 1I¢ 3HAXOAWThCS MOKymerb. lled mimxim 3a3BUYail 3aCTOCOBYETHCS IS
CHOXKMBYMX TOBapiB 1 nmocnyr. Hanmpuknan, skmo nokyneub 3 CIIA (e aie 30ip 3
MPOJIaXy) 3AIMCHIOE TIOKYNKY y BeO-MaraswHi, po3TalnioBaHOMY B €BpOMEHChKOMY
Coro3i (me mie I1/IB), To mogaTtox Oyme oO4YMCIIOBATHCS BIAMOBITHO JO CTaBOK 1
npaBun €C, OCKUIBKM MICIIeM omnojaTKyBaHHa € kpaina mokymis (CLIA) [17];
npooasys (Origin Principle). 3a M TIX0I0M MiCII€ OTIOJaTKyBaHHS BU3HAYAETHCS
Ha OCHOBI MiCIIsSI po3TalTyBaHHs MpoaaBIll. Lle o3Hayae, Mo MmogaToK OOYHUCITIOETHCS
3T1JIHO 3 MOJIATKOBUMM CTaBKaMHM 1 MpaBUIaMU, sIKi A1I0Th y KpaiHi abo perioHi, 1e
3HaXOJUThCS TpojaaBelb. el miaxia 3a3BUuYail BUKOPUCTOBYETHCS ISl O13HEC-/10-
0i13nec (B2B) Tpan3zakuiil. Hanpuknan, sikuo komnasisg 3 €sponeiicbkoro Coro3y (ae
nie I1JI1B) nmponae ToBapu iHmi komnanii B CILIA, To nogatok Oyae oOuuciatoBaTucs
BIIMOBIHO 10 cTaBoK 1 mpaBuil €C, OCKUIBKU MICIIEM OIOJATKyBaHHS € KpaiHa
npojasis (€C). Bubip micisg onogarkyBaHHS MOXE BIUTMBATH HAa OOCATH TMOAATKY,
SIKAWA TIIPUEMCTBO TTOBUHHO CIUIATUTH, 1 BUMarae BiJl cy0’€KTIB rocrojaproBaHHs
JOTPUMYBATUCA CKJIQIHUX TMPaBUJI 1 BUMOT. TOMYy BaXJIMBO MAaTHU YiTKE PO3YMIHHS
MpaBUJI OMOJIATKYBaHHS B KOKHIM KOHKPETHINM CUTYyaIlii, 0COOJMBO B MI>KHAPOTHOMY
KoHTeKCT1 [18]. ¥V 3akoHOMaBCTBI pi3HUX KpaiH Ta perioHiB 1 migxoau (Destination
Principle 1 Origin Principle) MoxyTh OyTH 3rafani mij pi3SHUMU Ha3BaMH, 1 HE 3aBKIU
BOHU (DIKCYIOTBCS y OKPEMHX 3aKOHOJABUYMX aKTaX 3 KOHKPETHUMHU Ha3BaMH.
3a3BHyai, 1ie BU3HAYAETHCS 3araIlbHUMHU IPUHITUIIAMH OMOIaTKyBaHHS Ta IIPaBUIIaAMH,
AK1 CTOCYIOTBhCSI €-KOMEpIIi B KOXKHIN OKpeMii ropucaukiii. Harpukiazn, B KOHTEKCTI
€C, maxomu Destination Principle i Origin Principle BimoOpaxkaroTbcs B CHCTEMI
ononarkyBanHs [1JIB nis ETO. 3rinno 3 npaBunamu €C, 1 CIIOKUBUUX OTeparliit
3acTocoByeThcsi Destination Principle, ToOTO mogaTok 0OUHMCIIOETHCS BIATOBIIHO J10
MICLISl pOo3TaulyBaHHS MOKyMIs (kpaiHu nokymus). Jlns Oi3Hec-mo-0i13Hec omnepariii
3actocoByeThesi Origin Principle, ge mogaTok 0OYMCIIOETHCS BIAMOBIIHO O MICIIS
po3ramryBaHHs mnpojaaBil. KOHKpeTHI 3aKOHOAAaBYl AaKTH Ta JOKYMEHTH, SKi
perymiorTh i nutanHsg B €C, MOXKYTh 3MIHIOBATUCS 3 4acOM, 1 X Ha3BH MOXYTb
BapitoBatucs. Hampuknan, HupektuBa €C 2006/112/EC BcTaHOBIIOE 3aralibHi
npasuia mojo [1/1B B €C, ane micisa pegopm B 2015 potii 6yi1i0o BBeIeHO HOBI IIpaBUIIa
JUISL OTOJATKYBAaHHS €-TIOCIHYT Ta MNPOAaXiB OH-JIAWH-TOBApiB B paMKax €IUHOTO
1udpoBoro punky [19];

e 00uiK 1 3BiTHICTB. Cy0’€KTH TOCTIOIaPIOBAHHS, SIK1 3IHCHIOIOTH €- KOMEPIIIIO,
MOXYTh OyTH 3000B's13aH1 BECTH OOJIK Ta MPEACTABIIATH 3BITH PO CBOi TOPTOBENIbHI
omepariii ans mijiel onoaarkyBaHHd. Lle Moxe BKIrOYaTH BeAEHHS OOJIIKY CTOCOBHO
[1/IB, BimcTeXeHHS MPOJAXKIB 1 3aKYIBENb, & TAKOXK 3BITHICTH TMEpe]] MOJaTKOBHMH
opraHamu;

e 1ojaTkoBl 3BiTH 1 marexi. Cy0’eKTH TOCMOJapIOBaHHS 3a3BUYail MTOBHUHHI
PEryJsipHO TOJIaBaTH MOJATKOBI 3BITH Ta BHECKH, 100 BUIUIAUYYyBAaTH MOJATKH Ha
npuOyTok, [1/IB 1 iHII1 moxaTku;

® [OJATKOBI MUIBIH Ta 3BUIBHEHHS BiJ ToAaTkKiB. Jleski KpaiHuW HaJIaBalOTh
IiI6IH a00 3BUTBHEHHS BiJl MOJATKIB JJIs MIAMPUEMCTB Y cepi e-koMepilii, 0COOIHBO
11 ¢y’ €KTIB Majioro Gi3Hecy;
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[Ile onHuM BeKTOpOM (POPMYBaHHS PETYIIOBAIBHOI CUCTEMHU B €-KOMEpIi €
3aXUCT CHOXHUBAYiB. 3aXUCT CIOXHBAviB CIPSAMOBAHUIN Ha BIJCTOIOBAHHS 1HTEpPECIB
CHOXKMBAYiB, SKI 3A1MCHIOIOTH MOKYNKH Ta TOPTOBEJIbHI orepalii B OH-JaiiH-
cepenoBuilll. Y JaHOMY KOHTEKCTI KJIIOYOBHMH IHTAHHSIMH € TakKi: npaso Ha
inghopmayiro (y cdepi e-koMepiiii, MpoJaBli IOBUHHI HAaJaBaTH CIIOXHBauYaM
BUYEPIIHY Ta JOCTYIHY 1H(QOpMAIII0 MPO TOBApH 1 MOCIYTH, 10 IPONOHYyIOThCA. Lle
BKJIFOYA€ B ce0e I[iHU, BIACTUBOCTI TOBAPiB, YMOBH JIOCTaBKH, MPaBUJia TIOBEPHECHHS
Ta 1HIIYy 1H(OpMalito, sSiKka JOMOMarae CHoKMBauaM MpUiiMaTH OO0AyMaHi pllIeHHS.
CnoxuBaul B YKpaiHi MalpTh MpaBO Ha OJEpKaHHS BHYEPHHOI Ta JOCTYMHOI
1H(popMaIii Mpo TOBAPH 1 MOCIYTH, SIKI MPOTIOHYIOThCS B e-KoMepiii. [{e Bu3HaueHo B
«3akoH1 YKpaiHu Ipo 3aXHUCT MpaB CIIOKUBAUIB» Ta B 1HIIUX 3aKOHOJIABYMX aKTax);
npaso Ha 8iOM0O8)Y 8i0 NOKYNKU [ NOGepHeHHs mosapié (CTOKUBaAYl 3a3BUYail MalOTh
MpaBO BIIMOBUTHUCS BiJ MOKYIKH i MMOBEPHYTH TOBAPH IMPOTIATOM IEBHOTO CTPOKY
micnss  orpumanHsa. lle go3Bossie  cnokuBayaMm  BUNPOOOBYBATH TOBapuU Ta
MEPEKOHATHUCS, [0 BOHU BIJAMOBIIAIOTH IXHIM O4iKyBaHHSM. [IpaBuia moBepHEHHs
MOXYTh BapilOBaTHCS B 3aJIKHOCTI BiJ KpaiHM 1 THIy TOBapy. 3aKOHOJABCTBO
VYkpainu nepeadavae mpaBo CIOXKUBAYIB HA BIJIMOBY BiJl TIOKYNKH Ta MOBEPHEHHS
TOBapiB, SIKIIO II€ HE CyNEpeunuTh BCTaHOBIEHUM ymoBaMm. lle mpaBo perynoerbces
«3akoHOM YKpaiHU MpO 3aXUCT MPaB CIIOKUBAYIBY); 3aXUCH 8i0 0OMAHAUBOT peKiaMU
(3aKOHOZABCTBO MOXKE BKJIIOUATH MpaBWIa MIOJI0 PEKIaMH Ta MapKETUHTY B e-
KoMeplli, mo0 3amo0irth OOMAaHJIMBUM NpakTUKaM Ta 3a0e3MeYUTH YECHY
1H(popMalio s cnokuBaviB. 3akoH Ykpainu «IIpo peknamy» MICTUTh HOPMHU, SIKI
CTOCYIOThCSI 3all00IraHHs] OOMaHJIMBIA pekiiaMi Ta 3a0e3NeUYeHHs] YeCHOI 1HpopMallii
JUISL CIIOKUBAYIB); 3axucm ocooucmux danux (3aKOHU MPO 3aXUCT OCOOUCTHUX JAaHUX
MOXYTh 3a0€3IeuyBaTu CIOKUBaYaM KOHTPOJIb HAJl iXHIMH OCOOMCTUMH JaHUMU, K1
30UparoTHCS Ta 00POOIISIFOTHECS B e-KoMepitii. OXopoHa 0COOMCTUX JaHUX B €-KOMEPITii
perymoeTbes 3akoHOM Ykpainu «IIpo 3axuCT 0COOMCTHX NaHUX», SIKUA BU3HAYAE
npaBuia 00poOKU 0COOMCTUX JaHUX Ta 3a0e3MeUeHHs 1X O€3IEKN ); Oe3neKa niamexcia
i mpanszakyiti (3a0e3neyeHHs O€3IeKH IJIaTeXKIB Ta TpaH3aKIik BKIOYae B cebe
BUKOpPUCTAaHHA MHUGPYBaHHS Ta CTAaHAAPTIB O€3MeKH, 00 YHUKHYTH 3JIOBKMBAHHS
IJIATDKHUX JIaHUX. 3a0e3neueHHs Oe3MeKy MIaTeXIB Ta TpaH3aKIlii B YKpaiHi TaKoK
PETYJIIOEThCA 3aKOHOJABCTBOM Ta HOPMamMH MO0 EJIIEKTPOHHUX IJIATEXIB 1
dinancoBux nociyr). [IpaBusia 1 HOpMHU 3aXUCTy CIIOKMBA4Y1B MOKYTbh BIJIPI3HATHUCS B
KOXKHIW KpaiHi, aje iXHsg MeTa MoJIsArae B TOMY, 00 rapaHTyBaTH IMpaBa Ta 0e3MeKy
cnoxkuBauiB i yac ETO. Cy6’ektu rocmogaproBaHHs, 0 3aiMAIOTHCS €-KOMEPIII€IO,
MOBUHHI JOTPUMYBATUCA IIUX MPaBUI 1 HOPM, 100 3a0€3MeYuTH JOBIPY CIIOKHUBAUiB
Ta YHUKHYTH IOPUANYHUAX TIPOOIIEM.

BekTtopom ¢opMyBaHHS pEryaiOBAIBHOI CHUCTEMH B €-KOMEPINi € TaKoX
JIIEH3yBaHHs Ta peeCTpallis, Mo CYIPOBOIKYIOTHCS BUMOTaMHU Ta MPOLEAYyPAMH, SKi
MINPUEMCTBA B cdepl e-KoMepllii MOBUHHI BUKOHYBATU JUIsl MPOBAKEHHS CBOET
mismbHOCTI. Tak, Jeski BUAW OISUTBHOCTI B €-KOMEPIUi MOXYTh BHMaraTu
miuen3yBaHHs. lle Bkiouae JileH31i Ha MNPOBAKEHHS OIepalliidi 3 IIaTeXaMu,
00poOKy (piHAHCOBHMX TpaH3aKIH, MPOAAX AJIKOTOJBHUX a00 TIOTIOHOBHUX TOBAapIB
toto. JlileHsii BCTaHOBIIOIOTHCS BiAMIOBIAHO 10 3aKOHOAABCTBA KOXKHOI KOHKPETHOT
KpaiHu abo perionHy.
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B VkpaiHi peectpartis mianpueMcCTB, siKi 3aiMarOThCS €-KOMEPIIIEIO, € BAKITMBOIO
YaCTUHOIO iX JieraqpHOro (yHKIIOHYBaHHA. OCHOBHHMMH acCIEKTaMH pPEeCTparii
MiIIPUEMCTB B YKpaiHH €:

1. Peecmpayis 6isnecy. IlinnpueMcTBa, 1m0 3M1HCHIOIOTH €-KOMEPIIit0, TIOBUHHI
OyTu 3apeecTpoBaHi SK IOPUAMYHI OcoOM ab0 MIAOPUEMI BIAMOBIAHO [0
3aKOHO/MAaBCTBa YKpainu. Peectpariis 6i3Hecy HpOBOIUTHCSA B OpraHax JAep KaBHOI
peecTpairii, 3a3Bu4ail y popmi aep:kaBHOI peecTparliii opuIudHuX 0ci0 abo (Gi3uuHux
ocio-mianpuemiiiB. B Ykpaini nponenypa peectpatiii 0i3HECY MPOBOJUTHCS 4Yepe3
opraHu Jiep»aBHOi peectpariii. OCHOBHI OpraHu, skl BIANOBIAAIOTH 3a PEECTpPAIliIO
013Hecy B YKpaiHi, BKIIOYAIOTh HACTYIHI: /[epoicasna peecmpayitina ciyxcoa Yrpainu
(rosoBHMII OpraH, BiANOBIAAIBHUIA 3a TPOBEACHHS JIEPKaBHOI PEECTPALIl] FOPUTUUHUX
oci0 Ta ¢13uuHuX oci0 - mianpueMuiB B Ykpaini. s Cnyx0Oa 3abe3neuye Bugauy
CBIIOUTB TMPO JEpKaBHY pEECTpallilo MPUANYHUX OCi0 Ta 1HAMBITyaTbHUX
MIANPUEMIIIB); Hepowcasna cuysxcoa cmamucmuku Yxpainu (BIANIOBIIAE 3a HAJTaHHS
cy0’€eKkTaM rocroaproBaHHsl 1IeHTU(]IKaLIMHIX HOMEPIB, SIKI BUKOPUCTOBYIOTHCS JISI
CTATHUCTUYHOIO OOJIIKY 1 3BITHOCTI mepena aepkaBoro); Ilooamkosa ciyscoa Yrpainu
(Bumae mopatkoBuit imeHTHdikamiiaunii Homep (IITH) mmarHmka monmartkiB, SKHMA
HEOOXI1THUH JJ1s1 peecTpallii O13HEeCy Ta CIIATH MOJATKIB); Micyesi opeanu UKOHABYOT
61aou ma micyesoco camospsadysants (IesiKi aCleKTH peecTpailii 613Hecy, 30KpeMa
OTPUMAaHHS JIO3BOJIB Ta JIICH31M, MOXKYTh 3aJIe)KaTH BiJI KOHKPETHOTO PerioHy abo
MiCTa, J1€ 3HaxoAuThcs Oi3Hec). Jlyisi mpoBeaeHHs peecTpalii Oi3Hecy B YkpaiHi,
MINPUEMIIT  3a3BUYail  3BEPTAIOThCA 1O BIANOBIAHMX BigaumB  Jlep:kaBHOT
pPEECTPALIHOL CIIyOM Ta IHIIMX OpPraHiB, sIKI HAJAlOTh HEOOXIIHY IH(QOpMAaLIO Ta
MOCIYTH JIJIsl peecTparlii 613HECY Ta OTPUMAaHHS HEOOX1THUX IOKYMEHTIB.

2. Ompumanus idenmupikayitinux nHomepis. IlinnpreMcTBa MOBUHHI OTPUMATH
igeHTudikaiitHi HoMepu IJi1 ONMOJATKyBaHHS Ta pOOOTH 3 JEep>KaBHUMHU OpraHaMH.
Lle Bxmrouae B ceOe iienTudikamiinmuii Homep rnatHuka nojatkis (ITTH), a Takosx 1H1m
HOMEpHU, AKI HEOOXIJTHI1 ISl CHIBIpaIll 3 OpraHaMy PEryJloBaHHS Ta (iCKAIbHUMHU
OopraHamu.

3. llooamkosuii peccmp. IlinnpueMcTBa 3apeeCTPYOThCS B IMOAATKOBOMY
pPEECTpl, JEKIAPYIOTh Ta CIUIAYYIOTh MOAATKWA BIAMOBIAHO 10 TMOJATKOBOTO
3aKOHOJIABCTBA Y KpAlHH.

4. Peecmpayis inancosux onepayii. Y NESIKUX BUIIQJKaX, 30KpeMa, SKIIO e-
MarasuH MpUiMae IIaTeX1 BiJl CIIOXKUBaviB a00 3MiiCHIOE (DIHAHCOBI OTepartii, MOxe
OyTu moTpiOHO peecTpyBatucs B HamioHanpHIN KOMICIT, IO 31HCHIOE PETYTIOBAHHS
PUHKIB (DIHAHCOBUX MOCIYT.

BucnoBku. [IpaBoBi akTH BU3HA4YarOTh Pi3HI acleKTH e-KoMmepiii B YKpaiHi,
BKJTFOYAIOYH MPaBa Ta 000B'SI3KU Cy0’ €KTIB TOCIIOIAPIOBAHHS, 3aXHUCT JaHUX, TUTATIKHI
CHUCTEMHM, aBTOPCHKI MpaBa, 3aCTOCYBaHHS e-MIAMKUCY 1 6araTo 1HIIKUX aCMEKTIB I[bOTO
BUIY IISJIBHOCTI. 3arajiom, 3aKOHOJ/IaB4l aKTH B €-KOMEpIlli BU3HAUAIOTh MPABOBUMN
(hperMBOPK, SIKUI JOIIOMAarae CTBOPUTH YECHI Ta JIOBIPEH1 BITHOCMHU M1k Cy0’ €KTaMH
MIJIMPUEMHHUIITBA B €-KOMEpIIii Ta CIOXMBauyaMH, 3a0€3MEeUUTH IpaBa Ta 3axHUCT
1HTEpECIB YCIX CTOPIH 1 JOCSATTH CTA0ILHOCTI Ta HaiiHOCTI 3a1icHeHHss ETO.

BaxnuBo, 1mo0 cy0’e€KTH TOCMOAApIOBaHHA, SKI 3aiiMalOThCs €-KOMEPIIIELO,
JOTPUMYBAJIUCS NTOIATKOBUX BUMOT Ta MPaBUJI y CBOIM KpaiHi Ta B IHIIMX KpaiHax, Ae
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BOHU TNPOJAIOTh TOBapu abo mociyru. Peectpariisi miampueMcTBa Ta JOTPUMAaHHS
MOJIaTKOBUX Ta PETYyISITOPHUX BUMOT JoTIOMarae 3a0e3MeunTH JIeTallbHYy Ta O0e3euHy
TISUTBHICTB y cepl e-komeplii B YKpaiHi.
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Anomauyia. YV cmammi 0o06edeno ma 00cpyHmMOBaHO, WO CYO’€KMuU  YNpaeiiHHs
RIONPUEMCMBOM MAOMb ROMPeOy Y CMPYKMYPY8anHi IHHO8AYIl, KI € XapakmepHi 015 e-0i3Hecy, a
makKoxc HasedeHo epynu 00 AKUX Haxedcamv 6oHU. Budineno ma oxapaxkmepuzosaro,
Kaacughikayiuni o3HaKu i 8uou iHHOBAYIU, AKI NpumMamaHui e-Oi3Hecy. XapakmepHum € me, Wo
KAacu@ikayiiiii 03HaKu MoA#Cymov Oymu noEOHAHI 05 Oib MoyHoi Kiacugixayii inHosayiil y cghepi
e-0iznecy. Kpim moeo, nagedena xknacugixayis oonomaeae 3po3ymimu, sKi iHHO8aYii Moicyms o6ymu
OinbUL THKPeMEHMANIbHUMU, MOOMO IX MONCHA BNPOBADIHCYBAMU NOCMYNOBO, A AKI € PAOUKATIbHUMU,
moomo 60oHU NOMpebdyIOMb 3HAYHUX 3MIH YV CIMPYKMYpi ma npoyecax nionpuemcmed. 3a2anom,
Kaacughikayiss donomazae niONPUEMCMBEAM Kpauje 30pieHmy8amucs 8 IHHO8ayiluHOMY NPOCmMopi ma
3abe3neyumu Oilbw ehekmusHe BUKOPUCMAHHSL PeCYPCiB 01 00CACHEeHHL C80IX Di3Hec-Yinell.

Kniouoegi cnoea: ynpasninus nionpuemcmeom, e-0iznec, Kiacugikayiini 03HaKu, iHHOBAYIUHUL
npocmip, OizHec-yini.

Berym.

BuBueHHs1 enekTpoHHOro Oi3HECY Ta BIPOBAKCHHS I1HHOBAIlI Mae BeJUKE
3HAQ4YCHHS B CYy4aCHOMY CBITI 3 KiIbKOX npuuuH. [lo-nepie, enekTpoHHMM Oi3HEC €
OJIHUM 13 CEKTOPIB CBITOBOi €KOHOMIKH, SKUWA pPO3BUBAETHCSA HaWAMHAMIYHIIIE, 1
PO3YMIHHS TEHACHIIIN 1 HAMIPSIMIB PO3BUTKY €JIEKTPOHHOIO O13HECY € BaXKJIMBUM JIJIs
MIPOMUCIIOBUX MiAIPUEMCTB, HAYKOBHUX K11 1 IepKABHUX CTPYKTYp. Bizomo, 1o o6csr
JOCIIKEHB 3 MPOOJIEM €JIEKTPOHHOT KOMEpIIi y CBITI HIOPIYHO 301IbIIy€EThCSA HA 15-
20%, 110 CBITYUTH PO MOTEHITiaN 11i€i ramy3i. [lo-apyre, enexTpoHHuii 613HeC YUHHUTH
3HAYHUN COIIaIbHUM BIUIMB, OCKIIBKH [HTEpPHET Ta €JIeKTpOHHA KOMEPIIS al0Th
3MOTY JIFOJISIM 3/1ICHIOBATH MOKYIIKU Ta 3aMOBIISTH TTOCIYTH 3 Oy Ib-IKO1 TOUYKH CBITY,
MOJIETIIYIOYM iXHE YKUTTS Ta CKOPOUYIOUYM 4yacoBl BUTpatu. EnexTponHuil Oi3Hec
TaKOX Ja€ 3MOTYy MaJIUM 1 CEpEAHIM MIANPUEMCTBAM €(PEKTUBHIIIE KOHKYpYyBaTH Ha
PUHKY 1 po3mmpioBati cBoi puHkH 30yTy. [lo-Tpete, enekTpoHHuN Oi3HEC YMHUTH
ICTOTHUM BIUIMB Ha PO3BUTOK TEXHOJOTIM Ta IHHOBAIlM, IO, CBOEI YEProio,
3a0e3neuye 3pOCTaHHsS. €KOHOMIYHOTO MOTEHIIAy KpaiHH 1 MiJIBUILYE SKICTb HKUTTS.
TakuMm 4YMHOM, AOCTIIXKEHHS B Tally3l €JIEKTPOHHOTO O13HECY aKTyasbH1 IS PI3HUX
IpyI Ta IHCTUTYTIB CYCIJIbCTBA.

OcHoBHMii TekcT. Y cdepi e-0i3Hecy, CyO’€KTH yHPABIIHHS HiAIPHEMCTBOM
MaroTh MOTpeOy y CTPYKTypyBaHHI 1HHOBAILIH, Kl € XapakTepHi s e-0i3Hecy. Ll
NOTpeOr HaNIEXATh JI0 TAKUX TPYII:
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I'pyma 1: TIloTpeba MmOCATHEHHS KOHKYPEHTOCIIPOMOXXHOCTI Ha PHUHKY,

1HHOBAIIIMHOCTI, JIIIEPCTBA:

® DO3pI3HEHHSI 1HHOBAIlIMHUX MOXJUBOCTeW  (kimacudikalis 1HHOBAILIM
JoTIoMarae  KepiBHUKaM  e-0i3Hecy  iAeHTU(]IKyBaTH Ta  pO3pOOIATH
IHHOBAI[IHI ~ pIMICHHS, SKI  JIOTIOMOXYTh  MIANPUEMCTBY  JOCSTTH
KOHKYPEHTOCIPOMOKHOCTI Ta JIiIEpCTBAa HA PUHKY);

e 1o0Oy/s0Ba NUIAXiB JOCATHEHHS KOHKYPEHTHUX TIiepeBar (3HaHHS BHIB
IHHOBAIIIN JT03BOJISIE CTBOPIOBATH YHIKaJbHI MPOMO3UIIT Ta MO3UIIIOHYBaTH
MTPUEMCTBO SIK IHHOBAIIHOTO JIifiepa y CBOIl apuHi).

['pyna 2: Ilotpeba mpuiHATTS palioHaJIbHUX PIIIEHb 1 ONTUMI3allli BHYTPIIIHIX

O13HEC-TIPOIIECiB:

® YMOXJIMBJICHHS €(PEKTUBHOIO BUKOPHUCTaHHS pecypciB (kiacudikaliis
IHHOBAIlI JomomMarae KepiBHUKaM e€-0i3Hecy TMpuiMaTH OOIPYHTOBaHI
pIIIeHHA 100 BUUIEHHS PECypCiB Ha T1 IHHOBALIIi, sIK1 HAlO1JIbIIIE CIIPUSIIOTH
onTUMIi3aIlli 013HeC-TPOIIECIB 1 3MEHIIICHHIO BUTPAT);

® MIATPUMKA MPUMHATTA pimieHb (knacudikaiis 1HHOBALIA JOMOMAarae
CTBOPIOBAaTH 3BITH Ta aHaJII3yBaTH MOJKJIMBOCTI pallioHami3alii mporecy
OPUMHATTS PillIeHb 100 BIPOBAKEHHS 1HHOBALIIN).

I'pyna 3: 3abe3nedyeHHs YyTIMBOCTI A0 PUHKOBUX 3alUTIB, aJalTUBHOCTI A0

3MiH:

e ajanTaiia 0 3MiH (kiacudikaiis 1HHOBAIlM JoroMarae MiANpUEMCTBAM
CTBOPIOBATH aJalTHUBHI CTpaTerii JJis pearyBaHHsS Ha 3MIHM Ha PUHKY Ta
3a0e3MeyeHHs! BIAMOBITHOCTI PUHKOBUM 3alIUTaM);

e 3aJydyeHHS I1HBeCTULIM (Kiacudikallis 1HHOBaIIM Jomomarae 3aaydaTd
1HBECTHUIII] JUIsl PO3pOOKM 1HHOBAIlIN, SIKI BIAMOBIAAIOTH MOTPeOaM PUHKY Ta

CIIO’KMBAYIB).
3a Takow CTPYKTyporo, kiacudikaiiisi iHHOBaIlii y cdepi e-013Hecy BIJNOBIIAE
KOHKPETHUM notrpedam KEpIBHUKIB Ta crpusie JOCSITHEHHIO

KOHKYPEHTOCTIPOMOXHOCTI, €E€KTUBHOCTI Ta aJallTUBHOCTI MIANPUEMCTBA.

AmnanizyBanas nparb [1-8] Skare M., Gavurova B., Rigelsky M., Deljavan R.,
Norouzi A.-D., McDonnell A., Shah N., Zehri A.W., Saraih U.N., Abdelwahed N.A.A.
and Soomro, B.A., Marino D., Gil Lafuente J. and Tebala D., Ali O., Osmanaj V.,
Alryalat M., Chimhundu R. & Dwivedi Y.-K., Ancillai C., Sabatini A., Gatti M., Perna
A., Gupta M., Jauhar S. K. nokazaino, 1o y cdepi e-0i13Hecy IOIIIbHO BUAUIATH TaKl
kyacudikaiiiHi 03HaKH 1 BUIU 1HHOBAITIH:

3a 3MICMOM.

- TEXHIKO-TEXHOJIOTTYHI IHHOBAIII1, 1110 BKJIIOYAIOTh B c€0e HOBI a00 BJIOCKOHAJICHI
TEXHIYH1 PIIIEHHS Ta PO3pOOKH MPOrpaMHOro 3ade3neyeHHs. TexHIKO-TEeXHOIOTT4HI
1HHOBAIlli € BaXJIUBUM €JIEMEHTOM pPO3BUTKY €-013HEeCY, OCKUIbKH J03BOJSIOThH
BJIOCKOHAJIIOBATA TEXHIYHI PIIIEHHS Ta MporpamMHe 3a0e3MeYeHHs, 10 MOKPAILye
AKICTh Ta €(pEeKTUBHICTH TporieciB. Lleii Bua iHHOBAIlIN BKIIIOYa€e B ceOe pisHOMAHITHI
TEXHOJIOTIi, TaKl K IITYYHUH 1HTEIEKT, OJIOKUYCHH, MallWHHE HaBYaHHS, 1HTEPHET
pedeil Ta iHIN. YKpaiHCHKI MIANMPUEMCTBA €-0i3HECY aKTHUBHO BUKOPHUCTOBYIOTh
TEXHOJIOT1YH1 1HHOBAIII JIJIs1 BAOCKOHAJIEHHS CBOiX MPOJYKTIiB Ta mociyr. Hampukian,
koMmrmadist SoftServe po3polOisie mporpamHe 3a0e3nedYeHHs Ha OCHOBI IITYYHOTO
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IHTEJIEKTY Ta MAIMHHOTO HaBYaHHS JJI1 aBTOMAaTH3allli MPOLECIB Ta IMiJBUILEHHS
MPOAYKTHUBHOCTI. 32 KOPJIOHOM, TEXHOJIOT1UHI IHHOBAIII] aKTUBHO BUKOPHUCTOBYIOTHCS
TaKUMHU TiraHTamu e-013Hecy, sk Amazon ta Google. Hampukiaa, Amazon 3acTocoBye
TEXHOJIOT1] MAIIMHHOTO HABUYaHHS JUIsl MEPCOHATI30BaHOT PEKOMEH/aIlii TOBapiB Ta
MiBUIICHHS €(EeKTUBHOCTI MOIIYKOBUX 3amuTiB. (Google BUKOPUCTOBYE MITYYHHIA
1HTEJIEKT JJIsl TIOKPAIIEHHsI CBOIX MOIIYKOBUX. YCl Il MPUKIAINA TEMOHCTPYIOTh, SIK
TEXHIKO-TEXHOJIOTIYHI 1HHOBAIllI MOXYTh TMOKpAIlyBaTH €(QEKTUBHICTh Ta SKICTh
MPOJIYKTIB Ta NOCIyr y cdepi e-0i3Hecy. OpaHak, BaXXJIMBO NaM'ATaTd, IO
BIIPOBA/X)KEHHSI HOBUX TEXHOJIOT1M MOTpeOye Bia MIAIPUEMCTB €-013HECY HE TIIbKH
3HAYHUX 1HBECTHUIIM, ajie ¥ HaJEKHOTO PO3YMIHHS Ta MiJTOTOBKH IMEPCOHANY JI0
HOBOBBEJICHb. TakoX, BaKJIIMBHM acIEKTOM € 3a0e3nedcHHS OE3NeKH Ta 3aXUCTy
KOH(DigeHiitHOT 1HpopMmallii, MO € 0COOJUMBO BAXIMBUM Yy cdepl eneKTpOHHOI
komepiiii. Tomy, BOpOBaIKEHHSI TEXHIKO-TEXHOJOTTUHMX 1HHOBAIIA MOBUHHO OyTH
00 TlyMaHHUM Ta 3[IIMCHIOBATUCS 3 JOTPUMAHHSIM HAJIGKHUX MIPOIEAYP Ta CTaHIAPTIB;

- MapKETHUHTOBI 1HHOBAIII1, IIT0 CTOCYIOTHCS IMAXOIB J0 IIPOCYBaHHS TOBapiB Ta
MOCIYT B EJIIEKTPOHHOMY BUIJISAI. MapKeTHHTOBI i1HHOBAIli y cdepi e-0i3Hecy
OXOIUTIOIOTH IIMPOKUMA CHEKTP 3aXOJiB, COPSIMOBAHMX Ha 30UIbIIEHHS OO0CATY
MPOTaXKiB, 3a]TyYCHHS HOBUX KJIIEHTIB Ta IMIABUILECHHS JIOSJIBLHOCTI MOKYIIIiB. Lleii Bua
IHHOBAIlIH MOXe€ BKJIIOYaTH B ceO¢ BUKOPHUCTAaHHS HOBHMX KaHaJiB KOMYHIKaIli 3
KJIIEHTaMU, CTBOPEHHsI MEPCOHANI30BAHOT PEKJIaMH, aHaJl3 JaHUX KOPUCTYBadiB Ta
PO3BUTOK HOBHMX CTpaTerii MapkeTuHry. [IpukiagoM MapKeTMHTOBUX 1HHOBaLId y
ctepi e-613Hecy B YkpaiHi Moxe OyTu kommaHis Rozetka, sika akTHBHO BUKOPUCTOBY€E
COLlaJIbHI MEPEXI1 Ta €JIEKTPOHHY MOMITY JJIs1 3a]y4YE€HHS HOBUX KIIIEHTIB T PETEHIIHY
icaytounx. Kpim Toro, Rozetka BUKOpuCTOBY€ HOBITHI TEXHOJIOT1], TaKl K IITy4YHHH
IHTEJIEKT Ta aHajli3 JaHuX, JUIs TMEePCOHAI30BAHOTO MIAXOIYy [0 KIIIEHTIB Ta
MPOMO3HIii ToBapiB. [HIIMM mpuKiIagoM € Amazon, KMl MOCTIMHO BJOCKOHAIIOE
CBO1 aJITOPUTMHU PEKOMEH/ A TOBAPIB HA OCHOBI JIaHUX PO MOKYIKHU Ta MOBEIIHKY
kiieHTiB. Lle 103Bossie Amazon 301b1TyBaTH OOCST IIPOJIAXKIB Ta MiABUIIYBATH PIBCHb
BJIACHOI KOHKYPEHTOCIPOMOXKHOCTI. Y IIJIOMY, MapKEeTUHIOBl 1HHOBAIIl y cdepi e-
Oi3HECYy € HEOOXITHHUM €JIEeMEHTOM JUIA IMIJBHUINCHHS KOHKYPEHTOCIPOMOXXHOCTI
HIJOPUEMCTB Ta JOCSTHEHHS YCHIXy Ha PHUHKY e-kKoMmepiii. OJHak, Ba)JIHMBO
30aaHCyBaTH HOBITHI TEXHOJIOTIT 3 €TUYHHUMH Ta MPAaBOBUMHU BUMOTAaMH, 11100
3a0€3IMeUYnTH HAIIMHICTh Ta JOBIPY KJI€HTIB;

- YHOpaBIiHCHKI 1HHOBAIIl, MOB'I3aHI 31 3MIHAMHU Yy METOJaX 1 TEXHOJOTIAX
peamizamii ¢yHKIIA ynpaBiiHHS y e-0i3Heci. OpranizamiifHi iHHOBaIii B e-0i3Hecl
OXOIUTIOIOTH 3MIHU B YIIpaBJIiHHI O13HEC-TIPOIIECaMH Ta CTPYKTypamMu KOMIIaHiH, 110
MpalolTh B elIeKTpoHHIN cdepi. Lle MoxyTh OyTH 3MiHM B oprasizamii po6ouux
MPOLIECiB, BIPOBAKEHHSI HOBUX IMIIXOAIB 10 YIIPaBIiHHS [IEPCOHAIOM, 3MiHa Oi3HEC-
MoOJIeNl miagnpueMcTBa Ta iHme. Opranizamiiiii IHHOBaIlli MOXYTb CTaTH BUPIILIATbHUM
YUHHUKOM J1J1s 30UIbIICHHS! €()eKTUBHOCTI Ta KOHKYPEHTOCIIPOMOXKHOCTI KOMITaHii B
e-0i3Heci. Hampuknaa, mnignmpueMcTBa MOXYTh BIPOBAIKYBaTH HOBI CHCTEMH
yIOpaBJiHHs, SKI 3a0e3MeuyloTh aBTOMAaTH3allil0 Oi3HEC-MPOIECIB, YIPaBIIHHS
BIJIHOCMHAMU 3 KJII€EHTaMu Ta iHII ¢yHKIii. Takox, BIPOBaKyBaTH 1HHOBAIIMHI
dbopMu  yIIpaBIiHHSA, HANpPHUKIAd, 3aCTOCOBYBAHHS TOPH30HTAIBHOI CTPYKTypH
YOPABIIHHSA, MOXE 30UIBIIWTH MIBUAKICTh NPUUHATTS pIIIEHb Ta MOKPALIUTH
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CITIBIPAITIO MK BIJUTIJIaMU MAMPUEMCTBA. Y KPATHCHKI MIAMPHUEMCTBA BIIPOBAKYIOTh
yOpaBiiHCHKI 1HHOBawii B e-0i3Heci. Hanpuknana, on-naitH-marasun Rozetka 3minus
CTPYKTYypy KOMMaHii, mepedmoBmd BiJ (yHKUIOHAIBHOT oOprasizami 10
teputopianibHoi. Lle 103BoMMI0 KoMnaHii epeKTUBHIIIE KOHTPOIIOBATHA CBOT IIPOLIECH
Ta 30UTBIINTH MIBUIKICTh pearyBaHHs Ha 3MIHU HA PUHKY. Y CBITI 6arato miAnpueEMCTB
TaKOX BIPOBADKYIOTh YHPaBIiHCHKI 1HHOBalli B e-Oi3Heci. Hampukiazn, xommaHis
Google 3wmiHuna cBOKO  Oi3HEC-MONENbh, TMEPEHIIOBIIA HA TOPU3OHTAIBHY
OpraHizaiiiiHy CTPyKTypy, IO J03BOJWJIO i OUIbII ONEpaTUBHO pearyBaTd Ha
PUHKOBI 3MI1HU Ta IIBU/IIE BIPOBAIKYBATH IHHOBAIII1. Y IPaBIiHCHKI IHHOBAIII1 TAKOXK
MOXXYTh BKIIIOUATH yJIOCKOHAJEHHS MPOLIECH YMPAaBIiHHS, 30KpeMa CTOCOBHO
BUKOPUCTAHHS €IEKTPOHHUX CUCTEM YIPABJIIHHS Ta 3BITHOCTI. YKpaiHChKa KOMIIaH1s
SoftServe ycnminHo peanizyBajia ONPOEKT 3 BIPOBAKEHHS CUCTEMH YHPaBIIHHS
B3aeMuHamu 3 kiieHtamu (CRM). Ile m03BOJIMII0O ONTHMMI3yBaTH KOMYHIKAIIO 3
KJIIEHTaMH Ta TMOKPAIIUTH SKICTh 00ciTyroByBanHs. [lle omquruM npukiagom Moxe OyTH
MDKHApOJIHa KOMMaHisi Zappos, fKa BiJloMa CBOEI0 HE3BUYAWHOIO KOPIMOPATUBHOIO
KyiabTyporo. KowmnaHisi BIAKPUTO BHUCIOBIIOETbCS PO CBOE CTaBJICHHS [0
CIIBPOOITHHKIB Ta KJIIEHTIB, 10 BKJIFOYAE 1HIUBIyTbHUHN IT1AX1]T IO KOYKHOTO KJTI€HTa
Ta THYYKI YMOBHU po0OTH Uil criBpoOITHUKIB. Takuil miaXix A0 opraHizailii 6i3Hecy
JI03BOJISIE  KOMTIAHIi 30epiratv JOsUTBbHICTh KIIIEHTIB Ta 3ajlydaTd TaJaHOBUTHUX
CHIBPOOITHHKIB. YTIPaBIIHCHKI 1HHOBAIllT € BaXKJIMBUM €JIEMEHTOM YCITIIIIHOI POOOTH
OyIb-sIKOi KOMIaHI1i B e-013Hecl. BnpoBayKeHHsI HOBUX TEXHOJIOT1i Ta MAPKETUHTOBUX
CTpaTerii He Moke OyTH e(PEeKTUBHUM 0€3 HaJIe)KHOI OpraHi3aliiHOl CTPYKTYpHU Ta
YIpaBIIHHS TPOLIECAMH;

3a xapakmepom:

- IHKpEMEHTaJIbHI 1HHOBAIlli, 0 NepeadayatoTh NOCTYNOBl BIOCKOHAJIEHHS BXKe
ICHYIOUMX DIIIEHb Ta TEXHOJOTiH. [HKpeMeHTanbHI 1HHOBAIlli € OJHUM 3 HAWOLIBII
MOIIUPEHUX BUJIIB IHHOBAIIN Y cdepi e-013Hecy. Bonn nependavyaroTs y1I0CKOHAICHHS
BXKE€ ICHYIOUMX pIIIEHb Ta TEXHOJOTIH, 10 BXE€ YCHIIIHO BUKOPHUCTOBYIOTHCS Ha
MPaKTHUIll, 3 METOI MOJIMIICHHS IXHIX XapakTEPUCTHK Ta BiacTuBocTeil. Llei Bua
1HHOBAI[I BUKOPUCTOBYETHCS JIJISI TTOKPAIIIEHHS MPOIIECIB €-KOMEPITIi Ta i IBUIICHHS
edexTuBHOCTI O13Hecy B nuioMy. [IpukiagamMu iHKpeMEHTaIbHUX 1HHOBAIIM MOXYTh
OyTH TTOKpaIlleHHsI IIIBUJIKOCTI poOOTH BeO-CaliTy, BIOCKOHAJICHHS CUCTEMHU O€3IeKH,
JOJIaBaHHS HOBUX (YHKIM Ta MOXJIMBOCTEH MJid KIIEHTIB TOINO. YKpaiHCHKI
MiANpUEMCTBA €-013HECY TaKOK BHKOPHUCTOBYIOTH 1HKpPEMEHTaJbHI 1HHOBAIll IS
MOKpaIieHdss CcBO€i nmisutbHOCTI. Hampukian, on-maitH-maraswd Rozetka moctiiino
BJIOCKOHAJIIOE CBOT MPOIECH, 100 MOJETIIUTH MOKYIKA JUTsl KITIEHTIB Ta IiABUIIATH
iXHe€ 3aJ0BOJICHHS BiJ] TOKYIIOK. 32 KOPIOHOM MPUKJIAJ0M 1HKPEMEHTAILHO1 iIHHOBAITi1
Moke OyTH Amazon, sSIKUH MOCTIHO 10Aa€ HOBI (YHKIIT Ta MOMJIUBOCTI O CBOET
miaTdopmu, MO0 3a0e3MeunTH Kpamuii JAOCBIA TOKYMIB Ta MNPOJABIIB. [HIIAM
MpPUKIAA0M Moxke OyTu eBay, iK1l BIOCKOHAJIIOE CBOi CUCTEMHU O€3MEKU Ta 3aXUCTY
BiJl IaxpaiB Jyis 3a0e3nedeHHs Oe3MeKW TpaH3akilid. Y IijoMy, IHKPEMEHTAJIbHI
1HHOBAIIIT J103BOJISIOTH MIANPUEMCTBAM €-013Hecy 30epiraTu KOHKYPEHTHY IiepeBary,
NpUBEpPTaTH Ta yTPUMYBATH KIIE€HTIB, @ TaKOX IOKpAIyBaTH CBOI MPOLECH Ta
3a0e3nedyBaTu OLIbII ePEeKTUBHE BUKOPUCTAHHS pecypciB. ToOMy BOHM € Ba)KJIMBUM
€JIEMEHTOM PO3BUTKY €-KOMepIIii Ta O13HeCy B LIJIOMY;
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- paaMKajbHI 1HHOBAIll, IO BKJIIOYAIOTh HOBI, J0CI HEBIAOMI MIAXOAU Ta
TeXHOJIOT1i. PagnKkansHi iIHHOBAII1 BOHU Mepe0adatoTh BIPOBAKCHHS HOBUX, PAHIIIE
HEBIJIOMUX TEXHOJIOTIH Ta MiIXOMiB, M0 MOXYTh JO3BOJUTH MIAMPUEMCTBAM
CTBOPIOBATH 3HAUYHY KOHKYPEHTHY IlepeBary Ha puHKy. Lleit Bu iHHOBaIiil MOke OyTH
BTIJICHUH Y BUTJIS11 HOBUX MTPOJYKTIB UM OCIYT, 3MiH Y O13HeC-Mo 1€l TiANPUEMCTBA,
a TakoX y (popMi BIIPOBAKCHHSI HOBUX TEXHOJIOT1M, TaKUX K ITYYHUU 1HTEIEKT,
OJIOKuYelH, aHali3 JaHWX, BIpTyalbHA pealbHICTh Ta iHIN. PamukanpHi 1HHOBAII €
CKJIQJIHUM Ta PECYPCOMICTKUM IPOIIECOM, ajie iXHE BIPOBAKEHHS MOXKE MPUHECTU
MiTPUEMCTBAM 3HAUYHY KOPHUCTH Ta JOTIOMOT'TH iM CTBOPUTH JA0JATKOBY ITIHHICTb IS
cBOiX KiieHTiB. OJIHAK, TaKkl IHHOBAIlli TaKOX MOBHHHI OyTH 100pe OOrpyHTOBaHI Ta
MIATPUMAaH1 JOCTAaTHIM piBHEM (iHAHCYBaHHS, OCKIJIbKM BOHM 4YacTO MOB'A3aHI 3
BEJIMKUMHU BUTpATaMH Ha JOCIHI/DKEHHS Ta po3poOKy HOBHUX pimieHb. Hampukian,
KOMMaHis Amazon 3amoyaTKyBajla HOBITHIM CepBIC JIOCTaBKM 3a JIONIOMOIOIO
O€3MMIJIOTHUX JITAILHUX arnapariB, 1[0 3HAYHO MOKPAITUIIO Yac JOCTABKU Ta 3HU3UIIO
BUTpATH Ha mocTadaHHs. OKpiM IIbOro, KOMIaHi€x0 Amazon CTBOPEHO BIPTyalbHOTO
acuctenta Alexa. Alexa m03BoJsie KOpUCTYBauyaM KOHTPOJIIOBATH MOOYTOBI MPUCTPOT,
IIyKaTH 1H(QOpMaIli0, 3aMOBJIATH TOBapHU Ta TMOCIYTH, & TaKOX BHUKOHYBATH IHIII
3aBJaHHS roJIOCOM. YKpaiHchbka koMiaHis Rozetka BpoBaKye iHHOBAITIMHI PIIICHHS
B JIOTICTHII, IO JIO3BOJISIE i 30epiratu JiAepCTBO Ha PUHKY e-Komepirii. OqHuM 3
MPUKIIAJIIB paKaIbHOI 1HHOBAIII B €-013HECI € BUHAWEHHS OJOKYEHH TEXHOJIOT1l
komnaHiero Satoshi Nakamoto. biiokueitH TexHosoris 3a0e3nedyye Oe3neky Ta
HaJIMHICTh (DIHAHCOBUX OMEPALII B MEPEXKI, IO JO3BOJIMIIO CTBOPUTH KPUIITOBATIOTY
Bitcoin. Kommanisi Tesla craia mioHepoM 3 BUPOOHMIITBA €JIEKTPOMOOLTIB, IO €
MPUKJIAJA0M paJUKaIbHOI 1HHOBALII B aBTOMOOLIBHIN ramy3i. Tesla 3morna noegnatu
BHCOKI TEXHOJIOTIi Ta €JIEKTPOMOOUII B OJIUH MPOJYKT, IO 3aTHUM KOHKYpPYBaTu 31
3BUYAHUMHU aBTOMOOUISIMHU. [HIIMM mpHKIazoM paaukaibHOI 1HHOBaMil € Google
Glass, po3pobnenuii kommnaniero Google. Ll TexHONOTIS MPOMOHYE KOPHUCTyBauaM
HOCHUTH OKYJISIPH 3 €KpaHOM, 110 JT03BOJIsiE BioOpaxkaTu iHhopmailito 6e3nocepeHbo
nepen ounma. Lle gae 3Mory KopuctyBadam JIETKO OTPUMYBATH JIOCTYTI 10 1H(QOpMaIlii
Ta B3a€EMOJISATH 3 TexHoJorie. [lle oqHuM npukiagaMu paauKaabHOI 1IHHOBAIIIT B e-
0i3Heci € Airbnb, sixa ctBopuia mnardopmy mns OponHroBanHs sxkutia, Ta Uber, sika
3ampOIOHYBaJIa HOBUM IMIX1]T 10 MEPEBE3CHHS Maca)KHUPIB 3a JTOIMIOMOT0K MOO1TEHOTO
JOJIaTKY.

3a popmoio:

- TPOAYKTOBI 1HHOBAIi, IO TMepeadayaroTh CTBOPEHHS HOBUX a0o
BJIOCKOHAJICHHS  ICHYIOUMX MponayKTiB. IIpogykToBi iHHOBalli JO3BOJISAIOTH
MiAIPUEMCTBAM CTBOPIOBATH HOBI MPOIYKTH a00 BIOCKOHAIIOBATH ICHYIOUI, MIO
MiABUIILYE iX TPUBAOIUBICTH JUISI CIOXKUBAYIB Ta KOHKYPEHTOCIPOMOKHICTh HA PUHKY .
[IponykToBi iHHOBaLli MOXYTh OyTH MOB'si3aHi 31 3MiHOIO (opmH, (QyHKLINA abo
XapaKTePUCTUK TMPOAYKTY. Y CBITI €-KOMeEpIlii BEIUKI TEXHOJOTIYHI KOMITaHil
MOCTIMHO MPAaIIOI0Th HAJl BIOCKOHAJIEHHSIM CBOIX MpoaykTiB. Hanpukmnan, kommnaHis
Amazon po3po0Jisie HOB1 CepBICH Ta JOAATKH JJIs MOJIIIIICHHS MPOIeCy MOKYIOK Ta
nocTaBkHU ToBapiB. OHUM 3 TaKUX NMPOAYKTIB € Amazon Prime, Askuii 1a€ MOKJIUBICTh
KOPUCTyBayaM OTPUMYBATH O€3KOIITOBHY JIOCTaBKY Ta iHINI MEepeBaru MiAMUCKU 3a
momicsauny riary. Inmmm mpukiagom € PayPal — cepsic e-muatexiB, skui
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NIATPUMYETHCS Mailke BCiMa OH-JIAWH-Mara3uHamMM Ta IUIATDKHUMUA CHCTEMAaMH.
Kowmrmaniss HamaraeTscss TMOCTIMHO BIOCKOHATIOBATH CBIM MPOIYKT, JOJABIINH HOBI
GyHKIi, Taki SK MOXJIMBICTH 3IHCHIOBATH IIATEXI 32 JOTIOMOTOK MOOUTHHUX
J0JATKIB. YKpaiHChKI MiANPUEMCTBA, SIKI (QYHKIIOHYIOTH y cdepi e-0i3HeCy TaKox
aKTUBHO 3aCTOCOBYIOTh NMPOAYKTOB1 1HHOBamii. Hampuknan, komnanis Rozetka.ua
3aIlyCTHJIa BIaCHY TOPrOBY MapKy ToBapiB moOyToBoi TexHiku (Rozetka Basics), mo
J03BOJISIE€ 11 KOHTPOJIOBATU SIKICTh MPOIYKIIT Ta 3HU3UTH BUTPATH HA 3aKYMIBIIO.
[HmuM npuknagom € ceppic Prom.ua, skuii po3po0sisie BIaCHUM IHCTpYMEHTapiil J1s
aBTOMaTH3allli poOOTH Mara3uHiB-IIPOJABIIIB Ta IOKPAIICHHS IXHBOTO OH-JAWH-
Mpoaaxy. 30Kpema, KOMIIaHisl 3allyCcThjia CHCTEMY pEeKOMEHJAIlli ToBapiB, sKa
0a3yeThCsl Ha 1ICTOPIl MOKYTOK Ta MOBEAIHII KJI1E€HTIB Ha caidTi. L{g iHHOBaIlis 103BOJIsIE
eeKTUBHO MmiAiOpaT TOBapW JIA KOXXHOTO TOKYILS Ta MiABUIIUTH KHOTO
3aJI0BOJICHICTh MOKyNKo. Takox Prom.ua po3poOuna iHCTpyMEHT AJid opraHizaii
aKIiii Ta pO3NPOAAXIB, IO JJO3BOJISE MIANPUEMCTBAM 30UIbIIyBaTH O00Ir Ta
MpUBEPTATH HOBUX KIIIE€HTIB,

- TIPOIIECHI 1HHOBAIII1, IO TTOB'sI3aHi1 31 3MIHOIO IIPOIIECIB, IO 3aCTOCOBYIOTHCS Y
e-0i3neci. IlpomecHi iHHOBaIii — 1me 3MiHM B Oi3Hec-Tporiecax KOMIaHii, M0
MPU3BOJIATH JI0 TIOKPAIIEHHS MPOAYKTUBHOCTI Ta 3HWKEHHS BUTPAT Ha BUPOOHUIITBO,
PO3MOBCIO/KEHHs TOBapiB Ta mociyr. [li iHHOBaIii MOXYyTh BKJIIOYaTH B cede
pO3pOOKY HOBUX METOJIB pOOOTH, 3MIHM YIPaABIIHCBKOI CTpaTerii, a TaKoxX
BIIPOBA/KEHHSI HOBUX TEeXHOJOTIH. OQuH 3 MPUKIAIIB NPOLECHUX IHHOBAaLId B e-
013Hec1 — 11e BIPOBA/PKEHHS CUCTEM aBTOMaTH3allli 013HEC-TIPOIECIB, SIK1 103BOJISIOTh
3HU3UTHU Yac HAa BUKOHAHHA POOIT Ta MIJBUILUTU €()EKTHUBHICTh pOOOTH. YKpaiHChbKa
komnaHis SoftServe crTBopuna BiacHy MiargopMmy i aBToMmaTu3allii Oi3Hec-
MPOILIECIB, 110 HAJAa€ 3pyYHUM 1HTEepQelcC Uisi BUKOHAHHS PI3HOMAHITHHX 3aBJaHb,
TaKMUX SIK BIJICJIIIKOBYBAHHSI BUKOHAHHS 3aB/IaHb, [NIAHYBAHHS POEKTIB, MOHITOPUHT
TEepPMIHIB Ta 1HIIE. [HIKMN TPUKIIAL MPOLIECHUX 1HHOBALIIM € BIPOBAKEHHS CUCTEMU
€JIEKTPOHHOTO JOKYMEHTOO0OIry, siKa 03BOJII€ 3MEHIIWTH BUTpaTH Ha Tamip Ta
KaHIEIAPChKI TOBapHW, a TaKoXX 30UIBIIMTH IMIBUAKICTH OOpPOOKH JOKYMEHTIB.
Kommaniss Wix, 3acHoBaHa B I[3paimi, BUKOPUCTOBYE CHCTEMY €JIEKTPOHHOTO
JIOKYMEHTOOOITY JIJI B3a€MO/IIT 31 CBOIMU KJII€EHTAMHM Ta CIIBPOOITHUKAMH 10 BCbOMY
CBITY. ¥ MpoIieci BOPOBAKEHHS MPOIECHUX 1HHOBALIM Yy KOMIIaHId MO>K€ BUHUKATH
HU3Ka MPo0JIeM, TaKuX SK CKJIAIHICTh BIPOBA/IKEHHS HOBUX CUCTEM Ta HEOOXIJIHICTb
MiaBUIIEHHS KBaTiikaiii mepconany. OaHak, sIKIo 1HHOBAIIT BJATKCS, BOHU MOXKYTh
JOTIOMOTTH MIATNIPUEMCTBAM €-013HeCy AOCATTH 3HAYHUX €(EKTUBHOCTI B MpOIIEecax,
3MEHIIUTH BUTPATH Ta MIABUILUTH AKICTh IPOAYKIIii a60 mociyr. Kpim Toro, mporiecHi
1HHOBAIll CIPUSIOTH MIJBUINECHHIO 33JI0BOJICHOCTI KITIE€HTIB, 3a0€3MEUYHMBIIM OiTbII
MIBUAKUI Ta sikicHu# cepsic. Tak, nmomynsapHuil oH-naifH-cepBic goctaBku ki Uber
Eats BnpoBaiuB HOBY cucTeMy 300py 3aMOBIIEHb Ta PO3MOALTY X MIX Kyp'epamu. Lle
JO3BOJIMJIO 3HU3UTHU Yac OUIKYBaHHS 3aMOBJIEHHS Ta 3a0e3MeuduTd OUIbIl TOYHY
JOCTaBKy. YKpaiHChbKUM puteisiep Rozetka.ua Takox BIpOBaKye MPOIIECHI
1HHOBAIIlli, HAMPUKIIAJl, BUKOPUCTOBYIOUM BIJIACHY CHUCTEMY JIOTICTUKH Ta JIOCTaBKH
3aMOBJIEHb, 1110 JI03BOJISE i IBUJIKO Ta SIKICHO 0OPOOJISATH Ta JOCTABISATA 3aMOBJICHHS
KJIIEHTIB 1O BC1M KpaiHi;
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- CUCTE€MHI 1HHOBAIIIi, 10 BKJIFOYAaIOTh CTBOPEHHS HOBUX €JIEKTPOHHUX CUCTEM Ta
mwiargopm. CUCTeMHI 1HHOBallli — 1€ CTBOPEHHS HOBHUX €-CHUCTEeM, IIaTgopMm Ta
apXITEeKTYP, 10 JO3BOJISTIOTH MIIIPHUEMCTBAM e-013Hecy OyTu OUTbI e(hEeKTUBHUMH Ta
KOHKYPEHTOCIIPOMOKHUMHU. BoHH MOXXyTh BKJIIOYaTH B ceOe HOB1 (popmu 0OpoOKH Ta
aHaNI3y NaHMWX, JOCATHEHHs OE3MEeKW JaHWX, a TaKOX HOBI METOJM B3a€EMOJii 3i
CIOKMBAYaMH Ta mocTadanbHUKaMu. OIUH 3 MPUKIAJIB 3aCTOCYBAHHS CHUCTEMHUX
1HHOBAIlI B YKpaiHi — I1e eJeKTpoHHa cuctema tuiarexiB LiqPay. Bona mo3Bosse
MIJAMPUEMCTBAM Ta CIIOKMBauaM 31MCHIOBAaTH O€3MedHl EJEKTPOHHI IIIaTeXl Ta
nepekasu rpomieil. s cucrema crama oCHOBOIO Jisi 0araTboX €IEKTPOHHHUX CEpBiCiB
Ta noAaTkiB B YkpaiHi. [1le ogauM npukinanom € enektponHi miathopmu: AliExpress
B Kurai. I{s1 mnatdopma noenHye B coOl €1EeMEHTH €-KOMEpIIi, MapKETUHTY Ta
TEXHOJIOT1#, 110 JI03BOJISIE MPOJABIISIM Ta MOKYIIISAM 31 BChOTO CBITY B3a€MOJIISTU Ta
3M1MCHIOBATH TpaH3akiii B oH-naiH-pexkumi; Salesforce B CLHA. s nmmatdopma
3a0e3nedye MiMPUEMCTBAM MOKJIIUBICTh KEpPyBaTH B3aEMOJIECI0 3 KIIEHTaMH,
VIOPaBJIATH MPOJAaKaMH Ta MApKETUHIOM, a TAKOX PO3BUBATH O13HEC 3a JOTIOMOTOIO
aHamitukd ganux; Shopify — mmardopma, sika Hamae I1HTEpHET-Mara3uMHam
IHCTPYMEHTH JUIsl CTBOPEHHSI Ta YIPAaBIIHHS CBOIMHU €JIEKTPOHHUMM Mara3MHaMH.
[TnaTdopma 3abe3nedye 1HTErpallio 3 IATHKHUME CHCTEMaMH, BiIBAHTAaXEHHSIM Ta
YIPaBIIHHAM 3allacaMmu, CTAaTUCTUKOIO MPOAAXKIB Ta IHIMUMH (PYHKIISIMUA. Y KpaiHChKa
koMmranisi SoftServe Takok BHpPOBAJKye CHCTEMHI 1HHOBAIlll B €-013HECI, 30Kpema,
po3po0JIsie pillieHHsT [JIsi YIPaBJIIHHS 3amacaMu Ta JIOTICTUKH, $IK1 JIO3BOJISAIOTH
MaKCHMaJbHO OINTUMI3yBaTH MPOIECH CKJIAJCHKOTO TOCHOJAPCTBA Ta IIiIBULIUTH
€()EeKTUBHICTD JIOTICTUYHHUX ITPOLIECIB. Y Pe3ysbTaTi HIANPUEMCTBA MOKYTh 3MEHIIIUTH
BUTPAaTU HA CKJAAChKE TOCIOAAPCTBO Ta 3a0€3MeUnTH OUIbII TOYHE Ta IIBHJIKE
YIpaBIIHHS 3amacamMu. Y cl Il TPUKJIaJAN NOKa3y0Th, IO CUCTEMHI 1HHOBALIl MOXKYTh
CTAaTH TNOTYXKHUM iHCTPYMEHTOM pO3BUTKY e-0i3Hecy. IX 3acTocyBaHHs H03BOJISE
HIPUEMCTBAM 30UTHIIUTH €(DEKTUBHICTh Ta €(EKTUBHICTH CBOET pOOOTH, 3a0e31euye
OLIBIII MOMJIMBOCTI JUIsl PO3BUTKY Ta KOHKYPEHTHY IepeBary Ha puHKY. Kpim Toro,
CHUCTEMHI 1HHOBAIII1 4acTO 3a0€3Meuy0Th IHTErpaIlito pi3HUX SICKTPOHHUX TUIATHOPM
Ta CepBICIB, IO MOJerurye ooMiH iHpopMalliero MK PI3HUMU AUITHKAMU O13HECY Ta
3abe3reuye X B3aEMO/IIIO.

BucHoBkwu.

3arasiom, 111 KjaacudikaiiiiHi 03HaKU MOXYTh OYTH MO€AHAHI JUIs O1IBIT TOYHOI
knacudikamii iHHOBaIiW y cdepl e-0i3Hecy. Hampukmam, MoXKHAa BUIUIUTH
TEXHOJIOT14HI 1HHOBalii y (opMi IPOAYKTY, SIKi € paIuKaIbHUMHU, a00 MapKETUHIOBI
iHHOBAI] y QopMi MpolLecy, sIKl € IHKpEeMEHTAIbHUMU. TakuM YUHOM, MO0y 0BaHA
knacudikamis 1HHOBaIil y cdepl e-0i3Hecy M03BOJSE MIANPUEMCTBAM Kpalie
pPO3YMITH, SIKI BUIU 1HHOBALlId MOXYTh OyTH 3aCTOCOBaHI IS MOJIMIICHHS TXHBOI
TISTTBHOCTI Ta JTOCSATHEHHS KOHKYPEHTHUX IepeBar Ha puWHKY. Hampukiman, sSKio
HIIPUEMCTBO Mae TpoOJjieMy 31 30UIbIICHHSM OOCSTIB MPOJaXiB, BOHO MOXE
30CEpEIUTUCS Ha MApPKETHMHTOBUX 1HHOBAIiSX, 100 3alydUTH Olblle KIIEHTIB Ta
30UIBIIMTH CBOKO TOMYJISIPHICTh HAa PHUHKY. SIKIIO MIAMPUEMCTBO XOue€ 301IBIINTH
MPOAYKTUBHICTh CBOiX IpalliBHUKIB, TO BOHO MOXXE 3BEPHYTHUCS JO MPOIECHUX
1HHOBAIIIH, 11100 3a0e3Meun T ePeKTUBHIII POOOUl MPOIECH Ta ONITUMI3yBaTH POOOTY
koMaHu. Kpim toro, us kinacudikaiiis gornomMarae 3p03yMiTH, K1 1HHOBAI[lT MOXYTb
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OyTH OUIBII IHKPEMEHTAIBHUMU, TOOTO 1X MOXHA BIPOBA/KYBATH MOCTYTOBO, a K1 €
paauKalbHUMHU, TOOTO BOHM MOTPEeOYyIOTh 3HAYHHMX 3MIH y CTPYKTYpl Ta IMpolecax
OiANpUEMCTBA. 3arajioMm, g Kiacu@ikaiis J0omoMarae MiJmpHeEMCTBAM Kpale
30pi€EHTYBaTUCS B I1HHOBaLIHHOMY MpPOCTOpl Ta 3a0e3neyuTH Oulbll e(eKTHBHE
BUKOPHUCTAHHS PECYPCIB AJIsl JOCATHEHHSI CBOiX O13HEC-LILIeH.
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Abstract. The article proves and substantiates that the subjects of enterprise management have
a need for structuring innovations that are characteristic of e-business, and also lists the groups to
which they belong. The classification features and types of innovations inherent in e-business are
highlighted and characterized. It is characteristic that the classification features can be combined
for a more accurate classification of innovations in the field of e-business. In addition, the given
classification helps to understand which innovations can be more incremental, that is, they can be
implemented gradually, and which are radical, that is, they require significant changes in the
structure and processes of the enterprise. In general, the classification helps enterprises better
navigate the innovation space and ensure more efficient use of resources to achieve their business
goals.

Keywords: enterprise management, e-business, classification features, innovation space,
business goals.
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Anomauin. byodigenvha eany3v GIOpI3HAEMbCA GI0 [HWUX 2any3ell MuM, WO 6UMAa2ae
PayionanvHoeo ma egekmusrnoco nioxody 00 iHgopmayitinoeo 3abesneuenns. Krnoyosumu
acnekmamu Ynpasiints iHghopmayicio 8 Oy0isebHOMY CeKMOopi € po3mip 6azu 0aHux, sKa 36epicae
ma cmpykmypye HeoOXiOHY YNpasiiHCbKy iHpopmayiro ma 3abe3neyye oocmyn 00 inghopmayii npo
npoexmu, mamepianu, 00OIAOHAHHSA MA MeEXHON02il, a MAaKoxc HeoOXiOHICMb YNpPAGNiHHA Mmda
onmumizayii 3 ypaxy8auHsaM Ce30HHUX KOIUBAHb MA 0OMedHCeHUX pecypcis. Y cmammi 006edeHo, wo
iHopmayitine 3abe3neyeHnss 6 OVOIBeNbHIll 2any3i He MINbKU 3a0e3neuye GIOCMEeNCeHHs 3MIH Y
3aKOHOOABCMBI MA HOPMAMUBHUX OOKYMEHmMAx, a i 00360JIA€ eqheKmusHO Ynpasiamu CKIaOHUMU
OyOisebHUMU NPOeKmamu ma enposaddicysamu Hosi mexnonozii. Cb0200Hi OyOisenvHull Oi3Hec
AKMUBHO BUKOPUCTNOBYE CUCHEMU YIPAGIIHHA NPOEKMamu ma pecypcamu, mooenosants ma BIM-
cucmemu 0151 cmeopeHus demanvuux 3D-modeneu 6ydigenvhux 00'ckmis, cucmemu MOHIMOPUHEY O3
siocmedcenus cmawny 00'ekmie ma oonaounanmus, a maxodc loT. Obepynmosarno, wo iHmeepayis 3
bazamu Oanux mamepianie i NOCMAYANLHUKIE O0NOMA2AE epeKmusHo YNpasiamu AAHYI2AMU
noCmMasoK i mamepianamu, a cucmemu MOHIMOPUHEY eumpam i (QIHAHCOB020 MEHEOHCMEHMY
3abe3neyyroms egexmuene YnpasiinHs ¢pinancamu i Ow0xicemamu npoexkmis. Lle onmumizye
npoyecu, 3abe3neuye moyHicmo i epekmueHicmy peanizayii NPOEKmMie ma CHpPUsE BUKOPUCMAHHIO
HOBUX MeXHON02Il, SAKI NOKPAWYoms pe3yibmamu 6yoigeibHUX NPOEKMIS.

Knrwwuosi cnoea: 6Oyoisenvhuti  0isnec, iHpopmayiliine 3a0e3neueHHs, KOMHOHEeHmMU
iHhopmayitinozo 3a06e3neyuenHs, YNpasiiHHa NPoeKmamu, iHmespayis MexHoa02iu.

Beryn.

ByniBenbHuii Oi3HEC BIAPI3HAETHCA Bl IHIIUX BHUIB OI3HECY TNEBHUMH
O0COOJIMBOCTSIMHU, SIKI BHMAaraloThb OOTPYHTOBAHOTO Ta €(EKTUBHOTO MiAXOIY [0
iH(opMmartiitnoro 3abe3neueHHs. OCHOBHI acleKkTy iHPpopMariiHoro 3a0e3reueHHs B
OyaiBenbHOMY Oi3HECI BKJIIOYAIOTh MACHITAOHICTh 0a3 JaHUX, SKI aKyMYJIOIOTb,
CTPYKTYpPYIOTh HEOOXIJHY YINpPaBIiHCHKY 1H(QOpMAIi0 Ta HAAAIOTh JAOCTYI [0
B1JIOMOCTEH MPO MPOEKTH, MaTepiaiu, oOJaHAHHS Ta TEXHOJIOTII, a TAKOX CE30HHI
KOJIMBAaHHS Ta OOMEXEHICTh PECYPCIB, SIKI BUMArarOTh YMPaBIIHHS Ta ONTUMI3AI] 3
ypaxyBaHHSM CE30HHUX (aKTOpiB 1 JOCTymHOCTI pecypciB. [HbopmarriitHe
3a0e3neyeHHs: B OyjaiBelIbHOMY Oi13HECl J03BOJISIE BIACHIAKOBYBAaTH 3MIHM B
3aKOHOJIAaBCTBI Ta pEryJIIOBaHHI, a TakoX 3abe3mnedye e(eKTUBHE YIpaBIIIHHS
CKJIQAHUMHU OyJIBEITbHUMU NPOEKTAMH Ta IHTErpailil0 HOBUX TexHousorii. Ha
ChOTOAHI, OyAiBenbHUN Oi3HEC AKTHMBHO BHUKOPHCTOBYE CHUCTEMHU YIPABIIIHHA
MPOEKTAMHU TA PECYpPCaAMH, CUCTEMH MOZEIOBaHHS Ta BIM 1711 CTBOPEHHS JOKJIaAHUX
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3D-moneneit OyiBeNbHUX 00'€KTIB, CUCTeMH MOHITOpUHTY Ta loT nmnsa peanbHOro
BIJICTe)KEHHS CTaHy 00'€KTiB Ta oOnaaHaHHs. [HTErparis 3 6a3aMu JaHUX MaTepialiiB
Ta TOCTadaJbHUKaMH JoroMarae €()EeKTUBHO KEPyBaTH JIAHIFOTOM TOCTadaHHS Ta
MaTepiajlaMd, a CHCTEMH BIJACTEKEHHS BHUTpAaT Ta (PIHAHCOBOIO YIPAaBIIHHS
J03BOJISIIOTh €(EKTUBHO KOHTPOJIOBAaTH (iHAHCH Ta OIOHKETH MpOeKTIB. BoHO
JloTIoMarae ONTHMI3YBAaTH MpPOLECH, 3abe3nedye TOYHICTh Ta €(EKTUBHICTH MpPH
BUKOHAHHI MPOEKTIB Ta CHPUSIE BIPOBAHKCHHIO HOBUX TEXHOJIOTIN ISl TTOIMIIICHHS
pe3yJIbTaTiB peaizailii Oy/IIBEIbHUX MPOEKTIB.

OCHOBHHUI1 TEKCT.

3a nocmimxenusmu Schnell P, Haag P, Jiinger HC. [37], Ismail A. A. and Hassan
R. [38], Hossain M. A. and Nadeem A. [39], Xu S., Wang J., Liu Y., Yu F. [40],
Uusitalo P., Lavikka R. [41] TtexHonoriynuii mporpec y OyaiBeiabHOMY Oi3Heci
PO3UIMPIOE MOMKIIMBOCTI Ta MOKPAILYE AKICTh OYyIBEIbHUX MPOEKTIB. Y CBOIO YEPTY,
iH(dopmariiiine 3abe3nedeHHs] BIAIrpae BaXXJIUBY POJb y JOCSITHEHHI €(eKTHUBHOCTI
BUKOPUCTAHHSA IIMX HOBHMX TEXHOJIOT1M Ta YCHINIHOCTI BUKOHAHHS OyaiBEIbHUX
npoekTiB. ToOTo, OymiBenpbHUI Oi3HEC BUMAara€ KOMIUIEKCHOTO Ta €(QEKTUBHOTO
iHdopmaIiiHoro  3a0e3NeueHHs JUIsl  YCIIIIHOTO  YIPaBIiHHA  MPOEKTAMH,
3a0e3nedyeHHs] Oe3MeKH, JOTPUMAaHHS 3aKOHOJABCTBA 1 BHKOPHUCTAHHS HOBITHIX
TEXHOJIOT1M.

VY3aranpHeHHs1 OTJIALYy JITepaTypHUX JpKepen, 3okpema mpamb Craig N. and
Sommerville J. [42], Backstrand J. Fredriksson A. [43], Fredriksson A., Jenny B., [44],
Adriaanse A., Voordijk H. and Dewulf G. [45] nokazano, mo iHdopmaiiiiine
3a0e3MeueHHs] OyJb-IKOTO O13HECYy Mae€ 3arajibHi KOMIIOHEHTH, a TaKOX Taki, sKl
poOJISITh oro iHpopMalliiine 3ade3neueHHs yHiKaabHUM. Och 3arajibHi Ta crienugiyHi
KOMIOHEHTH 1H(QopMaIliiiHoro 3abe3neueHHs A1t Oy1iBeIbHOTO O13HECY:

1. 3aranpHi KOMIIOHEHTH 1H()OPMAIIITHOTO 3a0€3MeYeHHS

— cuctema 300py Ta 00po6ku nanux. s cucrema Bkitouae B ce0e IHCTPYMEHTH
JU1s 300py Ta 0OpOOKHM PI3HUX BHUJIB JaHUX, TaKWUX SK (PiHAHCOBI J1aHi, JaH1
PO pecypcH, AaHi MPo KIIEHTIB 1 0araTo 1HIINX;

— cucrema 30epirands nanux. g 3a0esmeueHHs noctymy 10 iH(opwmaiii,
JaHUX 3a3BUYaii 30epiraiotbes B 0a3i JaHUX a00 HA XMapHHUX CEpBepax;

— cucTeMa aHaJITHKHU Ta 3BITHOCTI. L5 cucteMa n03BosIsie aHAMI3yBaTH JaH1 Ta
TeHepYyBaTH 3BITH, K1 CIIPUSIOTH IPUUHSITTIO PIlIEHb;

— cHCTeMa KOMYHIKalli Ta chnuibHOi poOoTu. Bona Bkiatouae B cebe
IHCTpYMEHTHU JJ1s1 00OMiHYy 1H(OpMaIli€r0 MK ydacHUKaMU O13HECY, CHiJIbHO1
po0OOTH Ha/T MPOEKTAMU Ta KOMYHIKaIIIi 3 KJIIIEHTaMHU.

2. CneuuiuHi KOMIOHEHTH 1HGOpMaIiHOrO 3a0e3neueHHs A OyAiBEIbHOTO

Oi3Hecy:

e cructeMu yrpasiinHs mpoektamu (Project Management Software). Li cuctemn
JI0TIOMAararoTh y IJIaHyBaHHI Ta BUKOHAHH1 Oy 1IBETbHUX MPOEKTIB, BKIIOYAIOUH rpadik
po0iIT, OI0JKET, pecypcH Ta KOMYHiKaiiw. Y OynaiBeabHOMY Oi3Hecl icHye 0e3niy
IPOrpaMHUX MPOAYKTIB JIJIsl YOPABIIHHS MPOEKTaMH, 1 MOMYJISAPHICTb KOHKPETHUX
IporpaM MO>Ke BapitoBaTHCS B 3aJI€KHOCTI Bl mOTped Ta pecypciB komnaHii. OHaK
JesIKl IPOrpaMy CTalld JOCUTh MOMYJISIPHUMH Ta BU3HAHUMH Yy Traiy3l Oy/iBHUIITBA.
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Ochb KibKa MOMYJISPHUX MpOTpaM il YOpaBiaiHHSA OydiBEJIbHUMHU IPOEKTAMU B
OyxniBenbHOMY Oi3Heci: Procore — e BeO-mardopma, sika Hagae THCTPYMEHTH IS
YOPaBIIiHHS MPOEKTAMHM, CIUIBHOI POOOTH, BEEHHs OOJIKY BUTpAT 1 6araTo iHIIHUX
¢byukuii; PlanGrid cnemianidyerbcss Ha yHOpaBiiHHI JOKyMEHTaMHU Ta IUIaHAMU
OyniBuunTBa. Lle 103Bossie kOMaH1 OyAiBEbHUKIB CIIUTFHO MPALIOBATH HAJl PI3HUMHU
BEpCIsIMU IIJIaHIB 1 MHUTTEBO OTpumMmyBaTu oHoBIeHHs; Autodesk BIM 360 €
m1aThOPMO}I0, 1110 CTBOPEHA JIJIS1 YIIPABIIHHS MPOEKTAMHU 3 BAKOPUCTAHHIM TEXHOJIOT11
BIM. Bona no3Bosisie inTerpyBatu 3D-MofentoBaHHS 3 YOPABIIHHAM MPOEKTAMU;
BuilderTREND — ue mnporpama nnsi ympaBiiiHHS, SKa BKJIIOYA€E 1HCTPYMEHTH
CTBOpeHHs rpadiky MNPOEKTHUX pOOIT, OOJIKY BHUTpAT, KOMYHIKAIil Ta CHIJIbHOI
poOotu; Primavera P6 — 1ie nporpamue 3a0e3neueHHs 151 yIpaBIiHHS IPOEKTaMHU, SIKe
4acTO BUKOPUCTOBYETHCS B CKJIAJHUX 1HQPACTPYKTYPHUX MPOEKTaX Ta OyAiBHUIITBI,
Microsoft Project. Ileii mpoaykt Big Microsoft 3acTocoByeTbCsl JUisl yHpaBIIiHHS
MIPOEKTAMH Y PI3HHUX rajy3sx, BKIIOYAarOYu OyaiBHUIITBO. BiH 103BOsIE TIaHyBaTH
poOOTH, BU3HAYATH PECYPCH Ta KOHTPOJIIOBATH BUKOHAHHS 3aB/laHb; Smartsheet — 1ie
OH-JIalH-TUTaTGopMa ISl YIPaBIIHHS MPOEKTaMH, sika 00'elHye B c001 06a3u JaHuX,
KaJIeHJap Ta IHCTPYMEHTH Uil CrhijabHOI poOoTu. Ili mporpamMu mNpoOmOHYIOTH
pi3HOMaHITHI (DYHKIIIT ISl yIpaBaiHHSA OyAiBEIbHUMHU MPOEKTAMU, BiJ MJIaHYBaHHS 1
rpadiky poOiT 10 CHiILHOT POOOTH Ta BEIEHHAM OOJiKYy BUTpaT. Bubip KOHKpEeTHOTO
MIPOTPAMHOTO MPOAYKTY 3aJCKHUTh BiJl MOTpPeO Ta OOKETy KOMIIaHIi, a TaKOX BIJI
CKJIaJIHOCT1 Oy/1BEJIbHUX MPOEKTIB;

e cucremu MozentoBaHHs Ta BIM (Building Information Modeling). Jlns
OyniBeIbHOTrO OI3HECY BAXKJIMUBUM € BUKOpucTaHHs 3D-moxemtoBanHs Ta BIM s
CTBOPEHHSI JOKJIAJAHMX BIPTYyaJIbHUX MoOJeneil OyniBenb Ta 1HQPACTPYKTYpHHUX
o0'ektiB. BIM — me BaximBuil acmekT OyaiBenbHOTro Oi3Hecy. ICHYIOTH pi3HI
MporpamMHi NPOAYKTH JJis MojentoBaHHs B pamkax BIM. [lonynspHicTh KOHKPETHUX
porpamM MOKE BapilOBaTUCS 3aJEKHO Bia crnenudikud OyaiBHUIITBA Ta MOTPEO
KopuctyBauiB. Och Jesiki MOMyJIsIpHI mporpamu s monentoBanHs BIM: Autodesk
Revit cnemiamizyeTscsi Ha CTBOpeHHI jaokiagHux 3D-mogneneit OyniBenb Ta
1HOPaCTPYKTYpH, SKI MICTITh 1H(POpPMAIID TPO TEOMETpito, Marepiaiu Ta
obnannanus; ArchiCAD Bix Graphisoft 103Bossi€ BUKOpHCTOBYBaTH TexHONOT1I0 BIM
TUTSI TIPOEKTYBAHHS Ta ypaBmiHAs OyaiBHUIITBOM; Trimble SketchUp mae MmoxxnmuBicTh
IIBUKO CTBOpIOBaTH MpocTi 3D-Moeni Ta BUKOPUCTOBYBATHU iX AJIA MPOEKTYBAHHS,
Bentley MicroStation — ne mporpama, sika BHKOPUCTOBYETHCS B PI3HUX Tally3sX,
BKJIIOUYAIOYH 1H)KEHEpito Ta OyaiBHUIITBO. BoHa no3Bossie popmyBatu 2D 1 3D-moznemni
OyxiBenbHHX TpOeKTiB; Vectorworks Architect — me mporpaMHuil TPOAYKT is
apxiTeKTypHOT0 MojientoBaHHs 1 BIM. Bona MicTUTh iHCTpYMEHTH JISI IPOEKTYBAHHS,
JOKYMEHTYBaHHSI Ta CHUIbHOI poOOoTHM Han mnpoektamu; Tekla Structures — 1e
nporpama, cCremiajgi3oBaHa Ha CTBOpPEHHI JeTanbHUX 3D-Mojeneit craneBux i
OCTOHHUX KOHCTPYKIIH 1y OyniBenpHOTO O13Hecy. Lli mporpamu m03BONSIOTH
cTtBoproBaty JaokinaaHi BIM-mopeni OyxaiBenbs Ta 1HOPACTPYyKTypH, sSIKI MOXYTh
BKJIFOYATH 1H(POPMAIIiIO PO TEOMETPit0, MaTepialid, 00JIaIHAHHS Ta 1HIII [MapaMeTpH;

e cuctemu MoHiTopuHry Ta loT (Internet of Things). Bonu BukopucToByrOTHCS
JUTSL BIJICTE)KEHHS CTaHy OyaiBeIbHUX 00'€KTIB 1 0OJaJHaHHS B peabHOMY 4aci 3a
JIOTIOMOTOI0 CEHCOPIB Ta 3B'A3KY 3 IHTepHeToM. Cucremu MoHiITOpUHTY Ta [oT craioTh
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BCE OUIBIN BaXKJIMBUMHU JJIsi OyIiBEIIBHOTO O13HECY, OCKUIBKHM BOHH J03BOJISIIOTH B
pealpbHOMY dYacl BIACTEXyBaTH CTaH OyziBenbHUX 00'ekTiB Ta oOmamHanns. [li
CUCTEMH BKJIIOYAIOTh CEHCOPH, 3aCO0M 3B'SI3KY 1 MpOrpaMHe 3a0e3MeueHHs s 300py
Ta aHa3y AaHux. Och AesiKi MOMYJISpHI MPOTpaMHi MPOAYKTH A7l MOHITOPUHTY 1 10T
y OyaiBenpHOMY Oi3Heci: CogniPoint Bix PointGrab — 11e cuctema MOHITOPHHTY, SKa
BUKOPHUCTOBYE TEXHOJIOT1I0 KOMIT'FOTEPHOTO 30pYy JUIsl BIACTEKEHHS aKTUBHOCTI B
npumitieHHsx. Lle Moxe OyTH KOpUCHUM 1Sl BU3HAYEHHS! BUKOPUCTAHHS IPOCTOPY Ta
KoMdopTy KopucTyBauiB B o¢icax Ta iHmux O0yaieisax; Comfy Big Building Robotics
— 11 CHCTeMa, sIKa J03BOJIsiE KOPUCTYBayaM KepyBaTH MapaMeTpamMu MiKpOKIIMaTy B
odicax Ta IHIIKUX NPUMIIIEHHIX Yepe3 MOOUTbHUN 01aTOK. BoHa BUKOPUCTOBYE J1aHi
[oT nns ontumizanii kompopty Ta eneproedekTuBHocTi; BuildinglQ nanae cucremu
MPOTHO3YBaHHA Ta ONTUMI3allli EHEProOCIOKUBAHHS JIsl KOMEpLiHHUX Oy iBesb. Bona
BUKOpHUCTOBYE gnaHi [oT nams aBTOMAaTUYHOTO pETyJIOBaHHS CHCTEM OIaJieHHS,
BEHTWJIAIIT Ta KOHIWIIIFOBAHHS MOBITPs; Samsara — 11e iHTerpoana riatdopma IoT,
KA MICTUTh KOMILUIEKC CEHCOPIB Ta MPUCTPOIB VIS BIICTEKEHHS PI3HUX MapaMeTpiB,
BKJIFOYAIOYM TeMIepaTypy, BoJiorictb, GPS-BijmcrexeHHs TpaHCHOpTy Ta Oararto
inmmoro; Bosch IoT Suite. Bosch npononye inTerpoBany miatdopmy s [oT, ska
BUKOPUCTOBYETHCS JUIsl BIJICTEKEHHS Ta YIPABIIHHSA PI3SHUMHU TPUCTPOSIMH Ta
cucteMaMu B OyaiBenbHuX 00'ektax; EcoStruxure Bim Schneider Electric — 1e
IHTErpOBaHa cHUCTeMa JUIsl MOHITOPUHTY Ta yOpaBiiHHSA OyAiBIsIMH  Ta
eHepro3abesnedyeHHs M. Bona 3actocoBye gani [oT mis onTumizaiiii epeKTUBHOCTI
CHUCTEM >XMTJIa Ta poboyoro mpocropy. Lli mporpamui mpomyKTH AOMOMAararoTh
OyIiBeJIbHUM KOMMAHISIM  BIACTEXKYBAaTWU Ta KEPyBAaTH pPI3HUMHU aCHEKTAMH
OyIiBEeJIbHUX O0O0'€KTIB, BKJIIOYAKOUM KOMQOpPT, Oe€3MeKy, €HeproeeKTHBHICTH Ta
yIpaBiiHHS pecypcamu. BoHu poOiisaiTe OyaiBenbHUN NpoUec OLIbII IHTEIEKTYaTbHUM
1 epeKTUBHUM;

e iHTerpallisi 3 6azaMu JaHUX MaTepialliB Ta MOcTadyadbHUKaMU. [HpopMmariitHe
3a0e3MeUeHHs] BKIIIOYA€ CHUCTEMH I KEpPyBaHHS MaTeplajiaMH Ta pecypcamu,
BKJIIOUAIOYM 1HTerpamio 3 0a3aMu J[JaHMX T[OCTAaYaJbHUKIB Ta MOCTaYaHHSIM
MmarepiaiiB. [HTerpariis 3 6azaMu JaHUX MaTepialiB Ta MOCTaYaIbHUKAMU JI0TIOMarae
OyZiBebHUM KOMIAHISIM KEpyBaTH TMOCTaYaHHSM MarepiajiB Ta €(QEeKTUBHO
BUKOPHUCTOBYBATH pecypcH. JJis bOro BUKOPUCTOBYIOTH Pi3HI MPOTrpaMHi MPOIYKTH
JUIA YIIpaBJIIHHS JIAHLIOTOM TOCTa4daHHs Ta Matepiamamu. Och AesKi MOMyJIspHI
nporpamMui mpoaykTtu: SAP Ariba — e 0671koBuUi Ta yIpaBIiHCHKUI IHCTPYMEHT IS
JAHIIOra TOCTaYyaHHs, SKUM JIOMOMara€ aBTOMAaTHU3yBaTH MPOLECH 3aKyIliBEb,
BKJTFOYAIOYM TOIITYK MOCTAYaIbHUKIB 1 3aMOBJICHHS MatepianiB; Procore, skuii Bxke
3raJlyBaBCs SIK CHCTeMa YIPaBIIHHS NMPOEKTAMM, TAaKOXXK Mae€ IHTerpamito 3 0azamu
JaHUX MaTepiaiiB 1 MOCTavYaJbHUKAMU JUIsl YIPABIIHHS 3aKyHiBISIMUA Ta JaHIIOTOM
noctayanHs;, Trimble Connect — 11e matdopma aJ1st CriijibHOT poOOTH Ta yIIpaBIIIHHS
IIPOEKTAMH, SIKA TAKOXK Ma€ IHCTPYMEHTH JJIs 1HTerpailii 3 6a3aMu JaHUX MaTepiaiB i
nocrayaigbHukamMu; Buildertrend — 1ie mporpama asis OyiBeIbHOTO YNPABIIHHS, sSKa
BKJIFOYA€E 1HCTPYMEHTH I YIPaBIIHHSA TMpoeKkTamH, ¢iHAHCAMU Ta JIAHIFOTOM
noctadyanss; QuickBooks — 1e mnonynspHe mnporpamHe 3a0e3neyeHHs IS
(1HAaHCOBOIrO YIpPaBIIiHHA, aje Horo MOXHa IHTETpyBaTH 3 1HIIUMU CHUCTEMaMU IS
BeJICHHS OOJIIKY 3aKyIliBesb Ta JaHIfora nmocradanus; SupplyPro — e mporpama st
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YOPABIIHHS MOCTAaYaHHSAM Ta IHBEHTapeM, sika BUKOPUCTOBYETHCS B OyIIBEIbHOMY
Oi3Heci JUIa aBTOMaTH3allii 3aMOBJIEHb Ta BEJEHHS 00Ky 3amaciB; Viewpoint — 11e
nporpaMHe 3a0e3neyeHHs st OyJiBeIbHOro O13HECY, sIKe BKIIIOYAE IHCTPYMEHTHU IS
YOpaBIiHHSA 3aKyMiBISIMU Ta JIAHLIOTOM TMocTadaHHsA. Lli mporpamHi MpOayKTH
J03BOJISIIOTH Oy/IiBEJIbHUM KOMITAHISIM ONTHUMI3yBaTH MPOLECH 3aKyIlIBEIb, BEACHHS
o0JIiKy MarepiaiiB, B3a€EMOiI0 3 TMOCTadaJIbHUKaMU 1 3a0e3meduTH e(EeKTHUBHE
YIPaBIIHHS JIAHITFOTOM ITOCTAaYaHHS;

e cucteMu OOJIKY BUTpAT Ta ynpaBiiHHS (iHaHcamMu. BoHM gomomaraioth y
BeJICHH1 00JIIKy (hIHAHCOBUX oOTNepalii Ta KOHTPOJ 3a OI/KeTaMu MPOEKTIB. Y
OyIiBesbHOMY Oi3HECI BIJICTEKEHHSI BUTPAT Ta (piHAHCOBE YNMPABIIHHS BaXJIHBI AJIs
KOHTPOJIIO HaJ Oro/pKeTamMH Ta onTUMizalii BUTpaT. sl HbOro BUKOPHUCTOBYIOTHCS
Pi3HI TporpamMHi MPOTyKTH J1Jist PIHAHCOBOTO yIpaBIIiHHS Ta BiicTeKeHHS BUTpaT. OCh
JesKl TOMYJISIpHI MporpaMu I IMX HuUled y OyaiBeiabHoMmy Oi3neci: Sage 300
Construction and Real Estate (Sage 300 CRE) — e nporpamue 3a0e3neueHHs, SKe
HaJa€ IHCTPYMEHTH JUisi OOJIIKY MPOEKTHHX BHUTpAaT Ta (opmyBaHHS (PiHAHCOBOI
3BITHOCTI; Procore, sikuii Bxke 3rajyBaBcs K CUCTEMa YIPaBIIHHS MPOEKTAMH, TAKOX
Ma€ 1HTerpaio 3 (iHAHCOBUMU CUCTEMAaMHM JJIsl BIJICTEKEHHS BUTPAT Ta KOHTPOIIIO
Haj Oromkeramu npoekTiB; QuickBooks for Contractors npononye Bepcito mporpamu,
CHenlajJbHO MpU3HAYEHY JUIsl HIANPUEMCTB y OyniBesnbHOro Oi3Hecy; Viewpoint
Spectrum — ue mnporpamHe 3a0e3neyeHHs s (PIHAHCOBOrO YOPABIIHHS Ta
BIJICT€KEHHS BUTPAT, IKE BAKOPUCTOBYETHCS B OyA1BEIbHOMY O13HECI 1JIs1 KEpyBaHHS
(iHaHCAaMM, KOHTPOJIO HaJ NPOEKTaMH Ta BeneHHs oOiiky; ConstructionSuite — 11e
nporpamHe 3a0e3nedeHHs s Oy 11BEIbHOro O13HECY, AK€ BKJIIOYA€E IHCTPYMEHTH IS
(p1HAaHCOBOTO YIpaBJIiHHSA, BEACHHS OOJIIKY BUTpaT Ta BIJACTEKEHHsS BUTpAT Ha
npoekrtax; Corecon — 1e mporpama Juisi OyJiBEIbHOIO YIPaBIIHHS, SKa BKIIOYAE
THCTPYMEHTH JUISI BIJICTEKEHHSI BUTPAT, KOHTPOJIIO HaJl Or0/pKeTaMu Ta (DiHAHCOBOTO
ynpasmiHHsa. LI mporpamu  103BOJISIIOTH  OyIIBETBHUM KOMIAHIAM €()EeKTUBHO
KepyBaTH (piHaHCaMH, BIJCIIIKOBYBaTH BUTPATH, KOHTPOJIIOBATH OIOKETH Ta
reHepyBaTtd (¢iHAHCOBI 3BiTH. BOHM AomomararTh MIAIPUEMCTBAM OyTH OLIbIIT
ebeKTUBHUMU Ta KepyBath (iHaHcamMu Ha OyAiBeJIbHMX MpoekTax. Buobip
KOHKPETHOTO MPOTPAMHOT0 MPOAYKTY Oyze 3ajexaTH B moTped Bamioi KOMITaHii Ta
PO3MIpy BaIlIUX MPOEKTIB.

i cneuudiuni KOMIMOHEHTH 1H(GOPMaLIHHOTO 3a0e3meueHHs A OyAiBEIbHOTO
013HECY J0MOMAaralTh ONTUMI3yBaTH MPOILECH YIPABIIHHS MPOEKTAMH, MIIBUIIUTH
e(eKTUBHICTD 1 3a0€3MEeUNTH SKICTh BUKOHAHHS OyiBENIbHUX 3aBAaHb. OCh K BOHH
MOXYTb B3aeMOisATH (puc. 1):

1. Cucremu ympaBliHHA TPOEKTAMH BHKOPUCTOBYIOTHCS Ui IUIaHyBaHHS,
BUKOHAHHS Ta MOHITOPUHTY OY/IBEIBHUX IIPOEKTIB, BKJIHOYarOuM Tpadik pooiT,
Or0/KeT 1 pecypcu. BoHM MOXyTh IHTETpyBaTUCs 3 cUCTeMaMH MojentoBaHHs BIM
JUTSL IMITIOPTY A0KJIagHuX 3D-Moieneit MpoeKTy Ta aBTOMATUYHOTO CTBOPEHHS Tpadiky
pOOIT HA OCHOBI ITUX MOJIENCH.

2. Cucremu monemoBanHs Ta BIM. BIM-mozeni MiCTATh JOKIaaHy 1HGOpMAIIi0
PO reoMeTpiro, MaTepiaay Ta 061aHaHHs Oy IiBJi. [X MOXkHa iIMIIOPTYBaTH 10 CUCTEM
VIOpaBIiHHS MPOEKTAMHU JJII aBTOMATHYHOTO CTBOPEHHS rpadiky poOIT Ta aHami3zy
B32€MO3B'SI3KIB MK PI3HUMHU €JIEMEHTAMU TTPOEKTY.
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3. Cucremu MoHITOpUHTY Ta l0oT BHKOPHUCTOBYIOTH CEHCOpPU Ta 3B'SI30K 3
IaTeprerom mns 300py maHWX TPO CTaH OyAiBeTbHUX O0'€KTIB Ta OONaJHAHHS B
peasibHOMy daci. Lli gaHi MOXyTb OyTH I1HTErpoBaHI 3 CHCTEMaMH YIPaBIiHHA
npoektamMu 1 cucreMamu BIM nsist BUsiBIeHHS pU3HKIB Ta 3MiH B peajJbHOMY 4aci.

4. Interpauis 3 6a3amMu JaHUX MaTepiaiiB Ta mocTayajbHUKaMu. [Hdopmarist mpo
MaTepiajii Ta MOCTavyalbHHUKIB MOXE OyTH IHTEIpOBaHA 3 CHUCTEMAaMM YIIPaBIIIHHS
MPOEKTAMU JIJIsl aBTOMATUYHOTO CTBOPEHHS 3aMOBJICHb HAa MaTepiajid Ta IJIaHyBaHHS
noctaBok. lle nmomomarae 3a0e3medydTH HaleXHUM pIiBEHb MaTepiaiiB  Ha
OyiBeJIbHOMY O0'€KTI Ta YHUKHYTH 3aTPUMOK.

5. Cuctemu 00JIIKYy BUTpAT Ta YNpaBIiHHA (piHAHCAMHU JIONIOMArarTh BEJIECHHIO
00JiKy (hiHAHCOBHMX ONEpAlliil Ta KOHTPOJIIO OOKETIB MPOEKTIB. [HPopMalis 3 1ux
CUCTEM MOXe OyTH IHTErpoBaHa 3 CHUCTEMaMM YINPABIIHHS MPOEKTAMH IS
MOHITOPUHTY BUTPAT 1 NIPUUHATTS PllIeHb I0A0 (Pi1HAHCOBOI €PEKTUBHOCTI MTPOEKTY.

_E CuctemMu ynpasiiiHHS IPOEKTaMU
.>
Cucremu moaentoBadusa tTa BIM
q
— Cucremu moHiTopunry Ta [oT

InTerpariis 3 6azamMu JaHUX

MaTtepialiiB Ta MocTa4aJIbHUKaMHu

Cucrtemu 001Ky BUTpAT Ta

yHOpaBiiHHSA (iHaHCAMU

Puc. 1. Bzaemoaist Misk cnieupivHUMHM KOMIIOHEHTaAMHM iHpopMaliiHOTO
3a0e3ne4YeHHs MiANPUEMCTB OyaiBeJILHOIO Oi3Hecy

3arajoM, IHTerpaiis IUX pPI3HUX CHUCTEM JOoMoMarae 3a0e3MeuuTd CHUIbHY
poOOTy Ta KOOpPAHWHAINIO MK YyYacCHHUKaMH OyaiBeIbHOro Oi3Hecy, e(peKTUBHE
YIOPaBIIiHHS PecypcaMy Ta BUaCHE pearyBaHHs Ha 3MIHH Ta PU3HKHU.

BucHoBok.

Takum 9MHOM, Ha OCHOBI KPUTHYHOTO OTJISITY, 1IEHTU(IKOBAHUX OCOOIMBOCTEM
Ta BUAIB 1HGOpMaIiHHOTO 3a0e3rnedyeHHss B OyiBeJIbHOMY Oi3HECI JI0XOJIUMO
BHUCHOBKY, 110 iH(popMalliiiHe 3a0e3neueHHs B OyaiBeIbHOMY Oi13HECI — 1€ KOMILIEKC
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MPOIIECIB Ta MPOTPaMHUX MPOJYKTIB, COPSIMOBAHMX Ha 30ip, 0OpoOKy, aHami3 Ta
edeKkTUBHE BHUKOpUCTaHHS 1H(oOpMamii AJsg yOpaBliHHA Ta onTuMizamii Oi3Hec-
MpoIrieciB y OymiBelbHOMY OI3HECI, a TaKOXK JIOCATHEHHS OYiKyBaHOTO PIBHS SKOCTI
BUKOHAHHS Oy/1iBeJIbHUX MPOEKTIB. Lle BKiItouae B cebe BUKOPUCTaHHS Pi3HOMaHITHUX
IporpaM Ta TEXHOJIOTIM [JIsi KepyBaHHS IMPOEKTaMH, MOJEIIOBAHHS OyIiBEbHUX
o0'extiB, MoHiTOpuHT Ta [oT ms BiACTeXXKEHHS cTaHy O0'€KTiB Ta OO0JaJHAHHS,
iHTerpamio 3 0a3aMyd JaHMX MaTepialiB Ta IOCTaYaJbHUKAMH JIJIS OITHMI3aIii
JAHIIOra TMOCTAayaHHS Ta MporpamMu IJs BIACTEKEHHS BHUTpAaT Ta (PIHAHCOBOTO
YOpaBIiHHSA JJig KepyBaHHS (iHaHcaMHM Ta OroJKeTaMu MpoeKTiB. [HdopmariiiHe
3a0€3MeUeHHs] JIOTIOMarae MiANPUEMCTBAM OyIBEJIbHOrO Oi3HECY MiABUILYBAaTH
MPOJYKTUBHICTh, 3HW)KYBaTH BHUTPATU Ta TMOKpAILLyBaTU SKICTb poOOTH Ha
OyniBeIbHUX 00'€KTaX.
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Abstract. The construction industry differs from other industries in that it requires a rational
and effective approach to information provision. Key aspects of information management in the
construction sector are the size of the database that stores and structures the necessary management
information and provides access to information about projects, materials, equipment and
technologies, as well as the need to manage and optimize seasonal fluctuations and limited resources.
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The article proves that information support in the construction industry not only ensures tracking of
changes in legislation and regulatory documents, but also allows for effective management of
complex construction projects and introduction of new technologies. Today, the construction business
actively uses project and resource management systems, modeling and BIM systems to create detailed
3D models of construction objects, monitoring systems to track the condition of objects and
equipment, as well as loT. It is well-founded that integration with material and supplier databases
helps to effectively manage supply chains and materials, and cost monitoring and financial
management systems ensure effective management of finances and project budgets. This optimizes
processes, ensures the accuracy and efficiency of project implementation, and promotes the use of
new technologies that improve the results of construction projects.

Keywords: construction business, information support, components of information support,

project management, technology integration.
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MEXAHI3M OPTAHI3ZAIII TPOIECY T'PAHTOBOI'O ®IHAHCYBAHHS CYB’EKTIB
NIANPUEMHUILBKOI JISIJIBHOCTI
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Anomauia. Y cmammi po3Kpumo epanmoeuli Mexamism yiiboeo2o (IiHAHCYBaAHHA CYO €Kmis
RIONPUEMHUYLKOT OISIbHOCME 8 YMOBAX GIUHU MA NOBOEHHUL nepiod. IIpodemoncmposano, wo 6
OCHOBI 2PAHMO0B8020 MeXAaHI3ZMY 3abe3neueHHs cyo €Kmis niONPUEMHUYLKOT OINbHOCIE 3HAXOOUMbCSL
cucmemHe NOEOHAHHS NEeBHUX CKIAOHUKI6 MEeXaHizmMy 2panmosoco 3abesneuyeHHs. A came: mema
MEXAHI3MY 2PaHmM0o8020 3a0e3nedenHsl - 00CACHEeHHs MAKCUMAIbHO20 eKOHOMIYHO20, COYIANbHO20 ma
eKOJI02IYH020 ehexmy; 11020 QyuKYil - 3aeanvHi ma cneyudiyni;, npuHyunu - 6e3n08OPOMHICMY,
Oeszoniamuicme, 0e36I0KIUYUHICMYb, Yiivosa OpIEHMOBAHICMb, Pe3YNbMamueHicmo,
00TPYHMOBAHICMb, NPO30picMb, [HMepecu - NPeOCHmABHUKI® 61a0U, 2pomadcvbkocmi, 0OizHecy;,
Qinancosi memoou ma iHcmpymeHmu - NIAHY8AHHA MA NPOSHO3VEAHHS, ONMUMI3AYIS CMPYKMYpU
Kanimany, camo@iHaHCy8aHHs, OepicasHe QIHAHCY8AHHA, [HWI GOpMU AKYMYAAYIT 2PAHMOBUX
pecypcig, gasicell - po3mMip 61ACHO20 6HECKY, NAAHO8I Ma NIAHOBAHI NOKA3HUKU, PO3MID 2pAHMY,
VMOBU OMPUMAHHA MA BUKOPUCAHHA, Denymayis 3daa6HUKa; 3abe3neyyioui CKIaOHUKU -
HOPMAMUBHO-NPABOBULL, THHOPMAYTUHUL, MeMOOUYHUL, OpeaHi3ayitiHull, pecypcHull. Buokpemumo
YUHHUKU, 5KI opmylomb 2panmosi 6IOHOCUHU CY0 €Kmie NiONPUEMHUYLKOL OiIbHOCMI 3
O0OHOPCLKUMU CMPYKMYPAMU, A came: YO EKMHICMb 2paHmooasyie, 6UoU SpaHmoompumyeadis, 6uo
sumpam, Ha AKi MOJ}CHA CAPAMY8AMU 2PAHMOGI pecypcu, NONIMUKA 0epicasu 8 pIsHux cgepax
EeKOHOMIKU, NPO30picmb Oi3Hecy ma 6e3neuHicmb 6HYMPIUHIX NPOYeCis, HASABHICMb 8IACHO20 BHECK)
2paHmoompumy6ayd,  pieeHb  OOCMYNHOCMI — AKMYAAbHO20  2panmy, 0in0éa  penymayis
2PAHMOOMPUMYBAYA, BUO 20CNOOAPCHLKOI distibHocmi U mun 6iznecy. Iliocymosano, wo eghexkmuere
BUKOPUCMAHHS 2PAHMOBOI NIOMPUMKU CYO '€EKmamu niONPUEMHUYbKOI OiANIbHOCMI MOJCIUSe 3d
VYMOBU OOMPUMAHHS HUMU NOCTIO0BHOCHIT BUKOHAHHSA NeBHUX 8UOI8 OISIbHOCMI HA MPbOX CMAOJIAX.!
NOYAMKOBIU, NPOMINHCHIU MA 3A6ePUIATIbHII.

Busnaueno, wo nouamxosa cmaodis cK1a0aemvcs 3: 6ebO-npedcmasHuymed NnomeHyiuHo2o
2PAHMOOMPUMYB8AUA; NOWLYKY AKMYAIbHO20 2PAHMY; Ni0bOpy 2paHmoso2o IHCMPYMeHmYy, AKUL
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Haubitbuwe BiOnosioae nompebam oOpeauizayii-3asa6HuKa;, ni02oMosKU aniikayitinoeo nakema
O0OKYMeHmis8, po32is0y NPOeKMHUX Npono3uyii excnepmamu Gouoy. Y docniddcenHi okpecieno
CK1a0081 NPOMIJICHOI cmaodii, a came: NPUUHAMMA PIlUEeHHs NPO NIOMPUMKY NPOEKMY; NIONUCAHHSL
2panmosoi  y2o0u, peanizayis 2paHmogo20 npoekmy. 3aeepulanbHol0  CMAOdI€r  BUSHAYEHO
«36IMYBAHHS 30 BUKOHAHHS 2DAHMOB020 NPOEKMY».

Knwuosi cnosa: cpanmu, mexamizm 2paHmogozo 3abe3neveHHs, emanu paHmosoco

Mexamizmy, epanmooasyi, ooHou, OOHOPU, ePAHMOOMPUMYBAYi, epanmu 015 Oi3Hecy, epanmu O
MCII

Beryn.

dinancoBe 3a0e3neueHHs cy0’ €KTIB MiAMPUEMHHULIBKOI TISTILHOCTI — I1€ OUYeBUIHA
nepeayMoBa pPO3BUTKY Oi3HECY Yy PHMHKOBHX YMOBAax TOCIOAAPIOBAaHHA. 3a3BUYAM
MpeICTaBHUKU MIKPO-, MaJIOTO Ta CEPEIHhOTO O13HECY MalOTh MOTPeOy B MOMOBHEHHI
000OpOTHUX KOIITIB, MOJEpHI3aIlli OCHOBHUX 3ac00iB, BHUKOPHUCTAHHI HOBITHIX
TEXHOJIOT1#, CHpOBUHHU, CTBOPEHHI HOBUX MPOJYKTiB, OTPUMaHH1 KOIIITIB, HEOOX1THUX
JUTSI KamiTajaoBKiIaaeHb. [[xepenamu hiHaHCOBOTO 3a0€3MeYeHHS IJIsi TAKUX Cy0’ €KTIB
TPaUIIfHO BBaXXalOTh: OOJKETHE 3a0€3ICUCHHs, I1HBECTHIli, KpeauTu, Oi3Hec-
aHreld Ta BEeHUYYpHI (OHAM, Kpayd(daHIMHT, BIACHI KOIUTH Ta OCTAHHIM YacoM
aKTUBHO BHMKOPHUCTOBYBaHI TI'PAHTOBI 1HCTPYMEHTH. bromkeTrHe 3a0e3nedeHHs
MIITPUMKA MaJIUX TMIINPUEMCTB 3IIMCHIOETHCS JEpP)KaBHUMH, PETIOHAJbHUMHU Ta
MmicueBuMu GoHaamu. B Ykpaini MexaHi3M (piHaHCYBaHHS Majoro HiANPUEMHHULITBA
JIep>KaBOI0 HE HAJTO PO3BUHEHUM y 3B’A3KYy 3 JediluToM OFOKETHUX KOIITIB.
BonHouac Ha mpakTuill A0TaIil 3JIMIIAIOTHCS OJHUM 13 HAWMOIIMPEHIIINUX BaKeJiB
(h1HaHCOBOTO MEXaHI3My CHPHUSHHS PO3BUTKOBI MiANPUEMHUIITBA PO3BUHEHUX KpaiH.
Tak, cyma mopiuaux goTtailii i3 6romkery CIIA maauM mianpueMcTBaM CTaHOBHTH
300 mupna nmonapis. Ilpsima nepikaBHa MATPUMKA HATAETHCS TUM IIIIIPHUEMCTBAM,
TISUTBHICTh SIKUX € BaXJIMBOKO JUISi PO3BUTKY HAI[IOHAIBHOI €KOHOMIKA abo Mae
npiopuTeTHe 3HaUYeHHS [1].

B Vkpaini HaiimomupeHIuM JKepesnoM (iHaHCYBaHHS MIANPUEMHUILITBA €
BJIACHI pecypcH MIANPHUEMIIIB Y MOEJHAHHI 3 KPEIUTHUMH. B yMoBax BiliHU, KOJIH
MDKHApOH1 TapTHEPH HAIIIO1 KpaiHU CIPSIMOBYIOTh Ha MIATPUMKY O13HECYy (DiHAHCOBY
Ta TEXHIYHY JOMOMOTY, MOIMYJSPHOCTI Ha0yJIMu Tako IpaHToBi pecypcu [18]. Tomy
BaXXJIMBUM 3aBJIaHHSIM B yMOBaxX BIMHHU € TMONIIYK Ta BUKOPUCTaHHS TPaHTOBOIO
MEXaHI13MYy JJI CIIPUSIHHS PO3BUTKY IMiIMIPUEMHUIITBA.

[Ipo6iemamu (iHAaHCYBaHHS MiAMPUEMHUIIBKOI JISJILHOCTI Ta BUKOPUCTAHHSIM
(1HaHCOBHX KOIITIB MIJIPUEMCTBA 3aiiManacs HU3Ka y4eHUX. Barommuii BHECOK y
PO3BUTOK TEOPii Ta MpaKTUKK 3po0nin Taki HaykoBii: biank I. A., I'punkesuu C. C.,
Xynma V. O., lletineka O. B., IOpuenko K. M., €pmak C. O., Kycrpiu JI. O., I[lenpTek
JI. B., ITucapenko C. M., Hikireaxko K. C. Ta in. [2, 3, 4, 5, 13, 14]. I'panToBe
¢dinancyBaHHs TMiANpUEMCTB nociimKyBanu Kosambos C. M., Mipommauk P. O. [7, 8,
9, 11].

He nmocnimkeHnM 3amuimuBCs MeEXaHI3M OpraHizamii Mporecy TPaHTOBOTO
(hiHaHCyBaHHS Cy0’€KTIB MIANMPUEMHHUIIBKOT T1STILHOCTI.

Mera noCHiKEHHSI MOJISITa€ 'y PO3KPUTTI T'PAHTOBOTO MEXAHI3MY LIJIOBOTO
(dhiHaHCYBaHHS Cy0’ €KTIB MANMPUEMHHUIIBKOT ISUIBHOCTI B yMOBax BIHHM Ta TOBOEHHUI
Mep101 K IHCTPYMEHTY HIATPUMKH PO3BUTKY IIANPUEMHHITLKOL TISTILHOCTI B Y KpaiHi.
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OcHoBHuii Tekct. I1i1 MexaHi3MOM 3arajioM po3yMilOTh €KOHOMIYHI BITHOCHHH,
Kl BUHUKAIOTH 13 NMPUYMHHA HAJAHHS, BUKOPUCTAHHS Ta TIOBEPHEHHSI TPAHTOBUX
pecypciB. ['panToBuii MexaHI3M Cy0’€KTIB MiANPUEMHUIBKOI MiSUTBHOCTI — TI€
CYKyMIHICTh METOJIB, I1HCTPYMEHTIB 1 BaKeiB BIUIUBY Ha (OpMyBaHHS W
BUKOPUCTAHHS TPAHTOBUX PECYpCiB y 1X TOCMOAAPCHKIN ISIBHOCTI 3 METOMO
3a0e3neveHHs BIAaCHOTO (DYHKITIOHYBaHHS 1 PO3BUTKY.

VY CBITOBIi PAKTHII MOMYJSIPHAM CTIOCOOOM 3aiTydeHHs (hiIHAHCOBHUX PECYPCIB 3
METOI0 1HBECTYBAHHSI B CTBOPEHHS Ta PO3BUTOK IMIJNPUEMCTB € BUKOPUCTAHHSA
IPAaHTOBUX peCcypciB. AHai3 JaHUX TOKa3ye, M0 BOpomaoBxk 1991-2023 pp.
CIIOCTEPITa€ThCAd  JMHAMIKa JI0O 3pOCTaHHS BJACHOIO  KamTalny CyO €KTIB
HIANPUEMHUIITBA B YKpaiHi. Pazom 13 TuM, 30UIBIIYIOTBCS 1 OOCSTH T'PaHTOBUX
pecypciB BiJl MIXKHApPOJAHUX, HAIlIOHAJILHUX Ta pEerioHajbHUX Mporpam Ta (OHIB.
Cnocrepiranucst nBa ocobnuBi ctpubku: y 2014 pormi, konum VYkpaiHa B3siia
€BPOIHTETPAIlINHUN BEKTOP PO3BUTKY, a Takox y 2022 pori, xomu Pociiickka
@denepariisi po3nodyaja TOBHOMACIITA0OHE BTOPTHEHHS Ha TEPUTOPIIO YKpaiHHU.
3pocTaHHsS TEMIIB TPAHTOBOTO (DIHAHCYBAHHS BiJi MDKHAPOJAHUX TapTHEPIB
3YMOBJIEHO THM, III0 BOHHM MParHyTh MIATPUMATH YKpaiHy 3ayisl yTPUMaHHS
€KOHOMIKH. A TOMY KUTBKICTh TPAHTOBHX KOIITIB JUIsl 3MIITHEHHS 013HECY 3pOCTaE.

[Tomryk edexTuBHUX (POpPM 1 METOMIB TPAHTOBOTO (hIHAHCYBAHHS MIKPO-, MaJIOTO
Ta cepeaHbOro Oi3HeCy BHU3HAUa€ HEOOXIIHICTh PO3POOJIEHHS Cy4aCHOTO MEXaHI3My
IPAHTOBOTO 3a0€3MeUeHHs, KU OXOIUTIOBATUME KOMNJIEKC MEemo0ie, iIHCmpPyMeHmie
ma easicesie pezynto6anHtA 6iOHOCUH RIONPUEMCIE PEAIbHO20 CEKMOPY eKOHOMIKU
HA PUHKY 2PAHMOBUX IHCHMPYMEHmIE.

Xoya akTyaJbHUMH € TEOpPETHYHI Ta TNPaKTHYHI achekTh (iHaHCOBOTO
3abe3neueHHs (iM MOpHUCBAYEHA JOCTaTHSA KUIBKICTh IyOJiKallii), BaKJIMBUMU
3QJIMIIAIOTBCS  1I€  MPOOJIEeMU  CTBOPEHHS  JI€BOTO  MEXaHI3MYy TIpPaHTOBOTO
3a0€3MeUYeHHs PO3BUTKY MIAMPUEMCTB PEATHhHOTO CEKTOPY €KOHOMIKH.

KonnenryanpHUI Tiaxia 10 MEXaHi3My TPaHTOBOTO 3a0€3MeYeHHS T1AIPHEMCTR
HaBeJIeHO B TaoI. 1.

[Tim mexaHi3MOM TPAHTOBOTO 3a0€3MEUeHHS MIANPUEMCTB OYyJIeMO PO3yMITH
CYKymHHICTh (OpM 1 METOMIB oprasizaiii (iHAaHCOBMX BIHOCWH, IHCTPYMEHTIB Ta
BAXEINB, Y3rOJDKEHAa B3aeMOJisd sSKMX 3a0e3nmeuye BIUIMB HAa  PO3BHTOK
IPaHTOOTPUMYBAYIB 13 METOIO CTBOPEHHS BapTOCTI B JOBFOCTPOKOBOMY MEPIOi.
MexaHi3M TpaHTOBOTO 3a0e3NedeHHs MiANPUEMCTB BUKOHYE BHU3HAUYE€HI 3arajbHi U
crienndiuHl QyHKINI, BpaxoBy€e IHTEPECH KIFOYOBHUX 3aIliKaBICHUX OCIO, OXOILIIOE
NPUHIIUNH, (DIHAHCOBI IHCTPYMEHTH Ta Ba)KeJll, METO/H, YIIPABIIHCHKI BIUTMBH, 1110 €
eJIeMEHTaMHM I[bOTO MeXaHi3My (Taou. 1).

JI7ist BU3HAauUEHHS HanpsAMiB (OpMYyBaHHS MEXaHI3My I'PAHTOBOIO 3a0e3MedYeHHs
HIINPUEMCTB  PEATBbHOTO CEKTOPY €KOHOMIKM HEOOXITHO JIOCTIIUTH YMOBH
(YHKITIOHYBaHHS IIHOTO MEXaHI3MY.

BB rpaHTOBOTO MEXaHI3My Ha Pi3HI acCMEKTH BUPOOHUYOI cdepu cyO’ €KTiB
MIAMPUEMHMITBKOT  JTISUTBHOCTI Ma€ KiNbKICHUH 1 sKicHHMH Bupas. KinbkicHuit
MPOSIBIISIETBCS. B 00CSTaX KOMITIB, CPOPMOBAHMX 13 PI3HUX TpaHTOBHX (OHAIB Ha
BUPIIIIEHHS 3aB/IaHb Oi3HeCy. SKicHa BU3HAYEHICTh (DIHAHCOBOTO BILIUBY BUSIBIISIETHCS
came B XapakTepl pO3MoALLy 1 pyXy (piHAaHCOBUX peCypciB.
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Taoauus 1 - CRIaJHUKN MeXaHi3My TPAHTOBOI0 3a0e3neYeHHs
Enementu 3MICT eJIeMEHTIB
Merta JIOCATHEHHSI MAKCUMAJIbHOTO €KOHOMIYHOTO, COIIIalTbHOTO
Ta €KOJIOTTYHOTO €(DEeKTY
DyHKIIIT 3arasipHi Ta cnenu@iyHi
[TpuHIMTTN be3noBopoTHICTh, 0€30MIaTHICTh, OE3BIAKINYHICTD,
I[IJThOBA OPIEHTOBAHICTh, PE3YIbTATHBHICTD,
0OTpPYHTOBAHICTh, TPO30PICTh
InTepecu [IpencTaBHUKIB BIaId, TPOMAJICHKOCTI, Oi3HECY
dinancosi Metoau | IlnanyBaHHs Ta MPOrHO3yBaHHS, ONTUMI3ALlisA CTPYKTYypHU
Ta IHCTPYMEHTH KamiTany, camoiHaHCyBaHHS, AepkaBHEe (DiHAHCYBaHHS,
1HI11 PopMH aKyMYJISIITT TPAaHTOBUX PECYPCIB
Baxemni Po3Mip BacHOTO BHECKY, IIJIAHOBI Ta IJIAHOBaH1
MOKa3HUKH, PO3MIp TPAHTY, YMOBU OTPUMAHHS Ta
BUKOPHCTAHHS, PEIyTallisl 3assBHUKA
3abe3neuyroui HopmaTtuBHo-1ipaBoBwHiA, iHPOpMAITIHHIA, METOANIHAMN,
CKJIAIHUKHU OprasizamiifHui, pecypcHH

Ha wam mormsn, edekTUBHE BHKOPUCTAHHS TPAHTOBOI  MIATPUMKH
MpeICTaBHUKAMU MIKpPO-, MaJIoTO Ta CEpPEeaHbOro OI3HECY MOXIIHWBE 32 YMOBHU
JTOTPUMaHHS HUMH TOCIIIOBHOCTI BUKOHAHHS TMEBHUX BUJIIB POOIT, sIKI POPMYIOThH
IPaHTOBUN MeXaH13M. PO3ris iX JOLUIBHO MPOBOAUTH Y PO3pi3l TAKMX TPHOX CTAIIM:

— MOYaTKOBA,

— MPOMIXKHA,

— 3aBepuiajibHa.

Po3riasinemo 3MicT KOKHOI cTail.

ITOYATKOBA CTAJIIS cknagaeTbes 3 I’ SITH €TaIliB.

1. Be6-npeocmagnuymeo nomeHyiitHo20 zpanmoompumyeauda. 3ajjs BeO-
IPEICTaBHUIITBA Y CBITOBOMY Ta IHTEPHET-IPOCTOPI 3 METOIO MONIYKY MapTHEPIB Ta
Koormeparlii IisUIbHOCTI, B yMOBax CTaHOBJEHHS 1H(GOPMAIIMHOTO CYCHiJIbCTBA B
VYkpaini cy0’ekTam MiANMPUEMHHUIIBKOI TISJIBHOCTI HEOOX1JHO CTBOPIOBATH IMPOCTI
caliTu, a TakoX peecTpyBaTucsa Ha noprtanax: Funding & Tender Portal, Enterprise
Europe Network, «Ideal-ist» [10, 19, 20].

2. llowyx akmyanvnozo ccpammy. 3 METOI TMOIIYKY aKTyaJlbHOTO Ta
PEEBAaHTHOTO TPAHTOBOTO KOHKYPCY UM MPOTpaMH MPEACTaBHUKUA Oi13HECY MOBUHHI
MOHITOPUTH  CIeMiali3oBaHi  iHQOpMaIliiHI  BeO-CaliTH, J1€  PO3MINIYIOTHCS
OTOJIONIEHHSI BiJl TPAHTOAABIIIB TMPO BIAKPUTI TPAHTOBI MOMIMBOCTI. 30Kpema,
aepxasa iH(QOpMYye PO aKTyasabHI PaHTOBI IpOrpaMu Ha €AUHOMY JIep>KaBHOMY BeO-
noptayi  eNeKTpoHHUX mociyr «Jlis» Ta Ha BebO-caiiTi [Iporpamu ePoGota [16].
Indopmairtito mpo BiAKPUTI KOHKYPCHU MOXKHA 3HANTH Y BIIKPUTOMY JOCTYII Ha caTax
arpapHUX OpraHizailiii, acolliaiiii, KOHCAJTHHIOBUX KOMMaHid, Takux sk «lleHTp
po3Butky «HAC 3MIH», Pecypcuuii nentp «['ypt», «I'pomaacekuii npoctip» [18]
toto. I{ikaBum € nocsin Llentpy po3Butky «HAC 3MIH» y Burisiai katanory GhoH/IiB
Ta (piHaHCOBMX Oopraxizaiii [18].
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3. I1iooip zpanmoeozo incmpymenmy, AKUil HAllOLIbuLe 810N0BI0AE nompedam
opzanizauii-3aaeénuxa. Bunisiiors 10 y3araapHeHHX peKOMEHAIlIH 13 BKa31BKOIO Ha
iH(popMmartito, Ky Tpeda TpumaTu y GOoKyci yBaru, mood eheKTHBHO 3IHCHUTH aHai3
JIOHOPIB Ta miai0paTy HalpeIeBaHTHIIINMI TPAHT, a cCaMe: BUAM AISUTBHOCTI, SIKI MOXKYTh
OyTy miATpUMaHi JOHOPOM, TPOIIIOBA UM HaTypaiabHa (popMa rpaHTOBOT MIATPUMKH Bij
TPAHTOMAABIISA, PO3MIP TPaHTy, PO3MIp CyMH cmiB(hiHAHCYBaHHsI, reorpadist IHTepeciB
IPaHTONABLA, THWIl AaIllJIiKaHTa, HAsBHICTh Yy Cy0’ €KTa-3aiBHMKA MapTHEPCTB IS
peanizaiii MpoeKTy, TEPMiH TMOAAHHS MPOEKTHUX IPOMO3HUIIN, TEPMIH BUHECEHHS
pIIIEHHSI PO MIATPUMKY MPOEKTHOT IPOMO3UIIIT i peanizallii MpoeKTy.

4. Iliocomoeka annikauyiitnozo nakema Ookymenmie. Y pi3HUX (QOHIIB Ta
IPAHTOBUX MPOTPaMm - pi3HI BUMOTH JI0 HOTO Ta Pi3HATHCS popMHu 3asBOK. BogaHouac
ix 00’eaHy€e CXOXICTh CTPYKTYpH. CTaHAAPTHUI 3MICT MPOEKTHOI 3asIBKU: PE3IOME
IIPOEKTY, ONKC MPOOIEMH, Il Ta 3aBJAaHHS, METOIOJIOTIS MPOEKTY, TUIaH peaizarlii,
OroKeT, ouikyBaHi pe3ynbTaTh. [1{06 MaTu ycmix y rpaHTOBOMY KOHKYPCi, HEOOX1THO
apryMEHTOBAHO OIMMCATH KOXEH po3ain. J[ocBix CBIIUNTH, IO AJITOPHTM HAITMCAHHS
IPAHTOBOI 3asBKU: 3MIMCHUTH IPYHTOBHUN aHAJI3 TPOOJIEMH, TPOAHAII3YBATH KUJTbKA
aTbTEPHATUB BUPIMIECHHS MPOOJIEMH, BU3HAYUTH IIJILOBI ayauTOpli MalOyTHHOTO
MPOEKTY, PO3POOHUTH ONMTHUMAIbHY CTPATETII0 MPOEKTYy, CHOPMYIIOBATH 3arajbHy
MEeTy, KOHKPETHI IUTl Ta 3aBAaHHS MPOEKTy, a TaKOX BH3HAYUTH HANUOIIBII
palfioHasbHi JIii Ta 3aX0A1 MPOEKTHOT AISTIbHOCTI, ONMCATH PE3YJIbTATH Ta HACHIIKH, a
TaKOX CIPOTHO3YBaTH €(EKT MPOEKTYy B MalOYTHbOMY, CKJIACTU OIO/IKET MPOEKTY,
OMucaTH BJACHI Ta MapTHEPCHKI PECYPCH, SK1 MJIAHYETHCS 3AIYYUTH A0 BUKOHAHHS
NPOEKTY, BU3HAYUTH OCHOBHI MOKA3HHWKH, IHIUKATOPU KOHTPOJIO €(PEKTUBHOCTI
BUKOHAHHS TIPOEKTYy, a TAaKOXK JOCATHEHHS IUJICH 1 peamizailii 3aBlaaHb, 31HCHUTH
OLIIHKY PHU3UKIB MPOEKTY, BU3HAYMTHUCS 3 KOHTp3aXoAaMH, JOBECTU CIPOMOKHICTb
oprasizailii BAUKOHATH MPOEKT Ta 3a0€3MeUnuTH HOTO CTANICTh Y MaHOyTHROMY. 3aisl
KOPEKTHOTO BUKJIAJy MaTepialy HeOOXiTHO MOCIYTOBYBATHCS TPOSKTHUM ITiIXOJIOM,
BpaxOBYBAaTH BUMOT'H TPAHTOIABI[IB Ta 30epiraTu BEPTUKAIBHY JIOTIKY IPOeKTy [8].

Bomnouac, sk CBIAUHATH MpaKTHKa KOHCAITHHTOBOI KoMIaHii «L[eHTp po3BUTKY
«YAC 3MIH» i oxepkaHi HEHO pe3yJIbTAaTH IMPOBEASHOIO JOCIIKCHHS, ChOTOJIHI
yepe3 HU3Ky MPUYUH TPAHTOBI PECYpCH, SKI € TOCTYMHHMH IS YKPaiHCHKOTO
3asiBHUKA, TaK 1 3aJIMIIAIOTHCS HeBUKOpUcTaHWMH. OpHAa 3 HAHOUIBII MOMUPEHUX
MPUYMH - TIOTEHLIKWHI 3asBHUKU HE BMIIOTh PO3POOJIATH SKICHI KOHIENTYalbHI HOTH
Ta MPOEKTHI MPOMO3HUIIii, 100 BOHU OYyJIM KOHKYPEHTOCIPOMOKHUMHU Ha TPAHTOBUX
koHKypcax [18]. Came TOMy, CTBEpIKYIOTb NPEACTaBHUKU JIOHOPIB, MoHaa 60%
MIXKHAPOJHOT TEXHIYHOI JOMOMOIH, IO HAAXOAUTh 10 YKpaiHu, TaK 1 HE OTPUMYE
cBoro ajapecara [21].

Ileit eram ¢iHAM3yeThCAd HAJACUIAHHAM IPOEKTHOI MPOMO3UIlii 3asiBHHKA Ha
y4acThb y TPAHTOBOMY KOHKYPCI.

5. Po32na0 npoekmnux npono3uuini ekcnepmamu ¢hondy. llpouec posrisgy
MIPOCKTHUX TMPOIO3HIIII PO3MOYMHAETHCS 3 TEPEBIPKU JOTPUMAHHS (PopMaIbHUX
BUMOT rpaHTo/aBIsl. Ha qaHomy etami mpeacTaBHUKaMU JTOHOpPA OEpyThCS 10 yBaru
KpUTEepil IPUHHATHOCTI — I1€ BUMOTH, BUKOHAHHS SKHX € O0OB’SI3KOBOIO YMOBOIO
oTpuMaHHs rpaHTy. Kpurepii mpuitHITHOCTI MOXKYTh CTOCYBATHCS:

* 3asBHUKIB, AKI MOXYTh OpaTH y4acTh y KOHKYpcCi (iX opraHizaiiiiHO-1IpaBoBOi
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dbopmu, TepMiHY BiJl JHS peecTpallii, BUAY IIsUIbHOCTI TOIIO);

* MPOEKTIB, Ha peai3amifo SKUX MOXe OyTH HagaHo TpaHT (TPOEKT
THCTUTYL1HHOT 200 MPOEKTHOI MIATPUMKH Ta 1H.);

* BHUJIB BHUTpAT, SIKI MOXYTh OYyTH Mpo(]piHAHCOBAHMMHU KOILITOM TPAHTY
(30KpemMa, TOHOPAPU YHYACHHUKIB MPOEKTY, TPAHCHOPTHI BUTPATH, BUTPATH Ha
MIPOEKTHI 3aX0JI1) TOIIIO.

AOu 3asBka, MojaHa Ha KOHKYpPC, YCHIIIHO MpoHIuIa Ied eTam Bigoopy,

HeoOX1/1HO, 1100 BOHA BIANOBIJa1a BCIM TPhOM IpyliaM KpUTepiiB mpuitHATHOCTI [21].

[Ipouec po3risimy 3asBOK CKIAJAETHCS 3: IHAUBIAYaJbHOI OIIHKH, PO3TIISAY
KOHCEHCYCHOIO TPYTIOI0, MTAHEJIbHOI MTEPEBIPKH, & TAKOXK 1HTEPB 10, a00 K CITyXaHHS.

[TPOMDKHA CTAIA cknama€eThest 3 TPHOX €TalliB.

1. Hpuiinammsa piwenna npo niompumky npoexmy. Ha ocHOBI 3BiTY Ta
PEUTHHIOBOTO CHHMCKY, HAJaHOTO OLIHIOBAJLHUM KOMITETOM, OpraH, IO HaJae€
IPAaHTU, TIEPETJIAAE PE3yJIbTaTh OI[IHIOBaHHS, CKJIAJa€ OCTATOUYHUNA PEUTHUHTOBHIA
crucok Ta iH(opMye ydacHUKIB. KiIbKICTh HPOMO3UINA Yy CIHCKY 3aJICKUTh BIJ
HasIBHOT'O OIOJKETY. SIKIIO TOCTYMHUM O0/KET HAJTO Maui i piHaHCYBaHHS BCIX
MPOTO3HIIIM, 10 MEePEBUIIYIOTh MOPOTOBE 3HAYEHHS (K MPaBWIIO, 1€ BiAOYyBaEThCs
yepe3 Te, 10 TPaHTH 1HO/I1 3HAYHO MEPEBUILIAYeHI), AesKI MPOIMO3HUIIT MOXKYTh OyTH
BKJIIOYEH1 J0 pe3epBHOro cnucky. IloTim im Oyzae 3ampomnoHOBaHO (piHAHCYBaHHS,
SKIIO MPOEKT 13 BUILOK OIIHKOI0 HE OyJlie peandizoBaHO a0o0 3’SBISTHCSA J0JATKOBI
koutu. [Ipono3uiii HHKYe TOPOroBoi KITbKOCTI Oy Iy Th BIAXUJICHI. YUYaCHUKU Oy Iy Th
poiHGOopMOBaHi (4epe3 KOOPAUHYIOUY OpraHi3alliio) mpo pe3yabTaTh OIIHKH [16].

2. llionucanna c2panmoeoi yzo0u. FETtanm miaNucaHHS TPaHTOBOI yroau
PO3IOYHNHAETHCS 3 BHECCHHS PEKBI3UTIB 0 Hei. Ilicas mporo HeoOXigHO MOCTaBUTH
enextponnnit mudposuii mamuc (ELIT) kepiBHMKa opraHizariii-3zasBHuka. ['panToBa
yrojia 3a3BM4ail CKJIaJJa€ThCsl 3 HACTYITHOIO: TPaHTOBA yroja (ii roTye rpaHTO/AaBELb),
KOIITOPUC (OCTaHHSI BEpPCisi, MOroJ)KEHA Ha MEePEroBOPHUX MpoIlleaypax), MPOeKTHA
3asBKa (3reHepoBaHa 3 IOJIIB 3asBKU 3asBHUKA 31 3MiHAMU), 000B’SI3KOB1 J0JIaTKH,
mabJIoHU, K1 000B’SI3KOBO MOTPIOHO JAOKIACTH A0 yrojau (dhopma 3MiCTOBOTO 3BITY,
dbopma 3BITY NMPO HATXOJKEHHS 1 BUKOpucTaHHs KomTiB). Lli daitnu HeoOX1aHO
HaJiclaTh 3a ajpecord abo 3aBaHTAXUTH B CHUCTEMY, WIO 3alpONOHOBAHA
rpaHToAaBUEM. Y JESKUX BUIIAJKaX BAPTO PO3JPYKYBaTH Yy JBOX E€K3EMILIIpax Ta
MIMACAaTH HA KOXKHIM CTOPIHIN 3HU3Y 3a CXEMOIO: Iocajia MiANUCaHTa, ITiAMNuC,
neyatka Ta [L.Ib. [lamepoBuii makeT MOKyMEHTIB pa3oM i3 JBOMa MPUMIPHUKAMH
JIOTOBOPY y 3a3HAYEHMI TEPMiH HEOOX1HO HAAICIaTH TPAaHTOOTPUMYBAUY.

3. Peanizayina cpanmoeo2o npoexmy. Peamizailii TpPaHTOBOTO MPOEKTY
PO3MOYMHAETHCA MICHA MIATPUMKH Horo (OHAOM, a came: MiJNUCAaHHS TPAHTOBOI
yroau. /lata crapTy MpoeKTy 3a3Ha4a€eThCs B JJOTOBOPI Ta AOJAHOMY 10 HBOTO IIaHi-
rpadiky. CTapT MpOEKTHUX 3aXO01B MOXE BIIOYTUCS HABITh 0 OTPUMAHHSI KOIITIB BiJ
rpaHTOAABI. TpPHUBANICTh MPOEKTY 3aJCKHUTh BiJ crenudiku oOpaHOi 3aABHHUKOM
IPAHTOBOI MPOTrpaMU Ta KOHKYPCY, a TaKOX BiJ TEpMiHY, SIKUH BIH 3aIUIaHyBaB Ha
BUKOHAHHS MPOEKTHUX 3aXOMIB 1 JOCATHEHHS METU MPOEKTY. TpUBaIICTh OUIBIIOCTI
IPAHTOBUX NPOEKTIB csirae 12 MicsliB. AJie CHOCTEPIraloTbCcsd KOHKYpPCH, B MeXax
AKUX MOXYTh OyTH TIATpUMaH1 NPOEKTU 3 TPUBAIICTIO B KUJIbKa MicsiB. Hanpukian,
MaJjii rpaHTH abo0 rpaHTH LIBUIKOIO pearyBaHHsA. | Tye piAKo TPaHTOAABII JAIOTh
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3HA4YHO OlJbIlIe POKY Ha peajizalliio 3alljlaHOBAaHOTO MPOEKTY. Taki «I0BroTpuBai
TPaHTW» CIIOCTEPITAlOThCS, 30KpeMa, B mporpamax €Bpomneiickkoi Komicii [20].

3ABEPIHIAJIBHA CTAALA

3BiTyBaHHsI 32 BHMKOHAHHS TPAHTOBOIO0 MPOEKTY. AOCOIIOTHO KOXEH
IPAaHTOBHI MPOEKT MIJUISITa€ CyBOPIM 3BITHOCTI Mepei TPaHTOAABIEM. 3BIT MPO
peastizallito TpaHTy MpU3HAYEHUN ISl TOTO, 11100 MiITBEPAUTH, 1110 TPAHTOOTPUMYBaAY
HAJIE)KHO pealli3y€ MPOEKT, MOro Il Ta 3aBJaHHs, BU3HAUYEHI TPAHTOBOIO YIOJOI0.
Po3pizHstoTe mpomikHi Ta (¢iHanbHi 3BITH. [IpoMiKkHMX OyBae onuH abo KiJIbKa
BIIPOJIOBXK peaimi3alii NpoekTy, a (IHAIBHUN - OJWH Ha 3aBepIIaJibHIN cTamil
MPOEKTHOI JiSJILHOCTI. 3BITH MalOTh YCTAHOBJICHI 3BITHI MEPIOAM, K BU3HAYAIOTHCS
JATOIO MiAMUCaHH TPAHTOBOTO JOTOBOPY Ta JAAaTOI0 3aBEPIICHHS peati3allii IpoeKTy.
3BIT TOTY€ThCS Ta TIOJAETHCS TPAHTOOTPUMYBaueM Ha OCHOBI (opm, sKki
3aMpOMOHOBAaHI TPAHTOJABIEM. Y 3BIiTI BiI0OpakaeTbCs BCS ASUIBHICTD MPOTATOM
peamizanii mpoekty. HeoOXimHWMM CKJIQJOBUMH 3BITY € 3BIT NpPO BHUKOHAHHS
(hi1HaHCOBOTO TUIaHY Ta MJIAHY PyXy TPOIIOBHUX MOTOKIB, a TAKOX ONMUCOBUMA 3BIT. [0
3BITY TPAaHTOOTPUMYBAY HAJIA€ KOII1i BCIX JOKYMEHTIB, SIK1 MTBEPKYIOTh BUKOHAHHS
poOit, omucanux y 3BITI. Komii M0KyMEHTIB TOBHUHHI OyTH CHCTEMaTH30BaH1
BIJITTOBIJIHO JI0 IMyHKTIB 3BITY, MPOHYMEPOBaHi Ta MOJIaH1 y XPOHOJIOTTYHOMY MOPSIKY.
dopMa OMMCOBOTO 3BITYy Mae OyTH 3allOBHEHA Ta TOJIaHA y CHCTEMAaTH30BAHOMY
BUTJISAL. [HOMI TpaHTOaBII BUMATalOTh PO3APYKYBATH, TIAMUCATH CPOPMOBAHUMN 3BIT
YIOBHOBAXEHOIO 0OCO0O0I0 Ta 3aBIpUTHM HOro mnedarkoro (3a HasBHOCTI). Ilicns
OTPUMAaHHSI OMMCOBOTrO 3BITY NMPEACTABHUK IPAHTOJABLS IMEPEBIPS€ MPABUIBHICTD 1
MOBHOTY HOTO MiJTOTOBKU Ta, 3a MOTPeOH, HAACHIAE TPAHTOOTPUMYBady 3allUT Ha
YTOUHEHHS/HalaHHs 10AAaTKOBOI 1H(popMauii. [Ticis mepeBipku 3BIT 3aTBEPAKYETHCS
rpantogaBueM. [Ipo pe3ynpTaTu po3riisiny 3BITY TPaHTOOTPHUMYBad 1H()OPMYEThCA
€JIEKTPOHHOIO MOIITOIO.

Buokpemumo uuHHMKH, SKi  (HOPMYIOTH TpaHTOBI BIAHOCHHHU CYyO’€KTIB
T IITPUEMHHITBKOT TISUTBHOCTI 3 IOHOPCHKUMH CTPYKTYPaMHU:

1. Cy6’ekmuicmo cpanmoodasyie. Cy0’€KTH TIIIPUEMHUIBKOI ISIIBHOCTI
MalTh MOXIJIUBICTh BUKOPHUCTOBYBAaTH TPAHTOBI I1HCTPYMEHTH MIKHAPOIHUX
oprasizailiii, ypsioBuX, CyCIUIBHUX, TPUBATHUX, KOPIIOPATUBHUX JOHOPIB.

2. Buou zpanmoompumyeauie. ' paHTONaBIII aKTHUBHO IIJATPUMYIOTh CY0’€KTIB
rOCIIO/IapIOBaHHs, a caMe: HaJal0Th TPaAHTH MPEACTaBHUKAM Pi3HUX cep Ta ramysei,
AK-OT: BAPOOHUIITBO, NepepoOKa, MOCTyTH, KOHCAITUHT, KPEaTUBHUX 1HAYCTPiH TOILIO.

3. Buo sumpam, na aki moxcua cnpamyeamu 2panmoei pecypcu. I'pantoBa
JI0TIOMOra MO>Ke OYTH CKepOBaHa Ha BUTPATH ISl OpraHi3aliiiHoro po3BUTKY abo x Ha
peanizaliio KOHKPETHOTO MPOEKTY.

4. llonimuka oepicasu 6 piznux cghepax exkonomixu. Hanpuknaa, HasBHICTh
[Inany BimHOBIEeHHS YKpainu, HaiioHanbHOI ekoHOMIYHOI cTparerii, Ctparterii
CTaJIOTO PO3BUTKY YKpainu, [lmany po3BuTKy mepepoOHOi ramy3i Ykpaiau Ta iHIn
[17]. ¥V mux moKyMeHTaX MICTSIThCS OCHOBOIIOJIOXKHI 3acaayd PO3BUTKY SKOHOMIKH
Ykpaian B ymoBax BiliHH. lle € CTHMYIIIOIOUMM YHWHHHKOM ISl IPEICTaBHUKIB
rajiy3eif, sKi MPIOPUTETHO MIATPUMYIOTHCS HA JIEPKaBHOMY pIiBHI, B TOMY YHCII
IPAaHTOBUMH 1HCTPYMEHTAMHU.
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5. Ilpo3opicme 0i3necy ma 0Oe3neunicmv GHympiwHIX npouecie. Psin
IPAHTOMABIIIB BUCYBAIOTh JI0 TPAHTOOTPUMYBAYiB BUMOTH MO0 HASBHOCTI HAIHHOT
CUCTEMU YIIpaBIiHHA Y ¢opMi (HIHAHCOBHX, aIMIHICTPATUBHHX, TEXHIYHUX MOITHK 1
IPOIEAYP Ta CACTEMH BHYTPIIITHHOTO KOHTPOJIIO, 1110 3a0e31euye 30epeKeHHS aKTHUBIB,
3aXUIIAE BiJ MaxpancTBa, MApHOTPATCTBA 1 3JI0BKUBAHbB, CIIPUSIE TOCATHEHHIO ITIIEH 1
peanizaiii 3aBJaHb IPOTPaMH.

6. Haaenicmo 6nacnozo enecky cpanmoompumyeaua. Hanpuknan, [Iporpama
USAID «KoHKypeHTOCTIpOMOKHa €KOHOMIKa YKpaiHu» HaJa€ MPIOPUTET MPOCKTaM,
y SAKUX 3asSBHUKM IUIAHYIOTh BHMKOPUCTAaHHSI BJIACHUX pecypciB. BHeckom
IPAaHTOOTPUMYBaya BBAXKAIOTHCA BUTPATH HA MPOEKTHY  JISUIBHICTb, IO
(dhiHaHCYBaJMCA 3a PaxXyHOK TI'POIIOBHUX BHECKIB 200 BHECKIB y HATypajbHIA (Qopmi
okpeMo Bij rpanTy [18]. Lleit unHHMK MOKHA MO TIPaBy BBaXKATU JACCTUMYJISAIIMHUM,
aJKe Taka yMOBa IPAHTOABLS 3HAYHO 3BY>KY€E KOJIO OTEHIIIHUX 3asBHUKIB.

7. Pigenvb O0ocmynnocmi axmyanvHo2o cpanmy. llepeBaxHa OUIBIIICTH
IPAHTOBUX MPOTPaM BIAKPHTI, 1 JO y4acTl y HUX JOIMYCKAIOTHCSA BCl 3asIBHUKH, SKi
BIIMOBIAIOTh YITKMM BHMOTIaM OpraHizaiii JOHOpa, IMPOTE CIIOCTEPIraroThes I
3aKpUTI MpOrpamMu, Je JOMyCK JO KOHKYPCY MAalOTh JIMINE Ti 3asBHHUKH, SKI
BIIMOBIAIOTH CHEIU(PIYHUM BEMOTaM JIOHOPA.

8. [linosa  penymauia  zpanmoompumyeaua. llepeBaxHa  OUIBIIICTH
IPAaHTOJIAaBLIB BHUCYBaIOTh JI0 MOTEHI[IHHUX TPaHTOOTPUMYBaYiB, NPEICTABHUKIB
Oi3HeCy Taki yMOBHU: 3asSBHUKH IOBHHHI OyTH 3apeecTpOBAaHUMH YKPaiHCHKUMH
IOpUJIMYHUMH O0co0aMH, 110 O(IIIHHO 3aCHOBaHI Ta BU3HAIOTHCSA BIIMOBIIHUMH
JEp’)KaBHUMHU OpraHaMy YKpaiHu; OpraHizallii-3assBHUKM TOBUHHI JOTPUMYBATHUCS
BCIX BIJMOBIJHUX HOPM IMBLIBRHOTO MpaBa Ta [logaTkoBOro Kojekcy; 3asBHUKAMU
MOBHUHHI OyTH 0CO0H, SIK1 CTAaHOM Ha JIaTy MOJaHHA 3asBU (DAKTUYHO HE NepedyBaloTh
Ta HE MPOBAISTH CBOIO TOCIIOAAPCHKY A1SUTBHICTh HA TAMYACOBO OKYIIOBaH1 TEPUTOPIT
VYkpainu (ABToHoMHa PecniyOmika Kpum ta M. CeBacTomnosb) abo Ha TEPUTOPIAX, SAKi
BKJIFOYEHI JI0 TEpeiKy TEPUTOpIaTbHUX TPOMaJ, SKI PO3TAIIOBaHI B pailoHI
MPOBEICHHS BOEHHUX (0OMOBHX) i a00 sIKi mepedyBarOTh B THMYACOBIM OKYyTIaIlii,
otodeHHi (0J0KyBaHHI), 3aTBepKeHOTO MiHpeinTerpartii [12]; 3asBHUKaMU MOXYTh
Oyt Cy0’€KTH TOCMOJAPIOBAHHS, SIKI HE MPOBAIATH TOCHONAPCHKY MiSUTHHICTH HA
teputopii Pociiickkoi ®Deneparii Ta PecnyOmiku bimopyck; opranizaiiii-3asBHUKH
MOBUHHI MaTH XOPOIIly KPEAUTHY 1CTOPIiI0; Y OpraHizalii-3asBHUKIB HE TOBUHHO OyTH
KPUMIHAJIbHUX YU aJMIHICTPATUBHHUX IPOBAHKEHb, BIJIKPUTUX HA JI€Hb IOJAaHHS
MPOEKTHOI MPOMO3HIIiT HA y4acTh Y IPaHTOBOMY KOHKYypci [18].

9. Buo zocnooapcvkoi Oianvnocmi. He MOXyTb NpETeHAYBAaTU Ha TPAHT
HIATPUEMII, SIK1 TIPAIIOIOTh Y cepl BUPOOHHUIITBA aJTKOTOJILHUX HAIOiB, TIOTFHOHOBUX
BUPOOIB, KOKCY Ta MPOAYKTIB MepepoOKH Ha(TH, XIMIYHMX PEUYOBHH 1 XIMIYHOI
OPOYKIi, apMalleBTUYHUX MPOAYKTIB 1 (hapMarleBTUUHHUX MpenapaTiB, a TaKOXK
MPEACTABHUKHA TIANPUEMCTB, IO BUPOOISIOTh OYIb-SKY TPOIYKIIII0, KOTpa MOXKE
po3rsaaTucs sk 30pos, Ooenpunacu 4 MpoAyKIIis MOABIMHOTO npu3HadeHHs. [lei
YUHHUK MOXE HaJeKaTH 10 JCCTHMYIIOIOUMX JUIS IPEACTaBHHKIB Oi3Hecy, sKi
HaJjexath 10 chep oomexenns [18].

10. Tun 6i3necy. llpioputeTHUM y TPAHTOMABIIIB € MIKPO-, MAJIUIA Ta CEPEIHIN
613Hec Ykpainu. 3riiHo 3 pekoMeHaaismMu €sponeiicbkoi Komicii 7o kaTeropii «maiti
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ta cepeani mianpueMcta (MCII)» HanexaTh NiATPUEMCTBA, K1 BIIMOBIIAI0Th TAKUM
KpUTEPIsM: KUTBKICTh MpaIiBHUKIB - 10 250 oci0, piuamii goxin - 1o S0 MiaH €Bpo
Ta/abo piunuii 6anmaHc - 10 43 muH e€Bpo. CBoero uyeproro, MCII moginstoTecs Ha
MIKpO-, MaJIl Ta cepenHi manpuemctaa [20].

BucHoBkwu.

[TpoanasizyBaBi BHUIICBUKIAJICHUN MaTepiall, CTBEPKYEMO, IO B OCHOBI
IPAaHTOBOIO MeXaHI3My 3a0e3meueHHs Cy0’€KTIB MiANPUEMHHUIIBKOI AiSUIBHOCTI
3HAXOJIUTHCS CHUCTEMHE IOE€IHAHHS TIEBHUX IHCTPYMEHTIB, METO[IB, Ba)XENIiB Ta
3a0€3MeuyounX CKJIaJHUKIB, CTBOPIOBAHUX Ha 0a31 MNPUHIMIIB 3a0e3MedYeHHs
IPaHTOBOTO (piHAHCYBaHHS, 10 00’ €KTUBHO ICHYIOTh K €KOHOMIYHI 3aKOHOMIPHOCTI,
a TaKOXX BUPOOJIAIOTHCS Cy0’€KTaMH TPAHTOBHX BITHOCHH IS TOCSTHEHHS 1 3aXUCTY
iHTepeciB ocTaHHIX. IlimcymoBaHo, 10 e(EeKTUBHE BUKOPUCTAHHS T'PaHTOBOI
NIATPUMKH  Cy0’€KTaMU  MIANPUEMHHUIIBKOT  JISJIBHOCTI MOXJIMBE 3a YMOBH
JOTPUMaHHS HUMH IOCIIJIOBHOCTI BUKOHAHHS TEBHHX BHUIIB MISUIBHOCTI Ha TPHOX
CTaisX: MOYATKOBIN, MPOMIXHINA Ta 3aBepmianbHid. BoHU 1 (HOPMYIOTH TPaHTOBHIA
MEXaHI13M.
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Abstract. The article discloses the grant mechanism for targeted financing of business entities
in war and wartime conditions. It has been demonstrated that the basis of the mechanism of grant
provision of business entities is the systematic unification of certain components of the mechanism of
grant provision. Namely: the goal of the grant support mechanism is to achieve the maximum
economic, social and environmental effect; functions - general and special; principles -
irreversibility,  gratuity, immutability, target orientation, effectiveness, reasonableness,
transparency, interests - representatives of government, public, business, financial methods and tools
- planning and forecasting, capital structure optimization, self-financing, state financing, other forms
of accumulation of grant resources, levers - the size of one's own appearance, planned and planned
indicators, the size of the grant, conditions of production and use, reputation of the applicant;
supporting components are regulatory, informational, methodical, organizational, resource. Let's
highlight the factors that shape the grant relations of business entities with donor structures, namely:
grant-giving entities, grant recipients' views, the type of expenses to which grant resources can be
directed, state policy in various spheres of the economy, business transparency and internal safety
processes. , availability of the grantee's own contribution, level of availability of the current grant,
business reputation of the grantee, type of economic activity and type of business. It is concluded that
the effective use of grant support by business entities is possible if they comply with a series of
performance of certain types of activities at three stages: initial, intermediate and final. It was
determined that the initial stage consists of: web representation of our grantee; search for an actual
grant; selection of the grant tool that best meets the needs of the applicant organization,; preparation
of the application package of documents; consideration of project proposals by fund experts. The
study outlines the components of the intermediate stage, namely: the decision to support the project;
signing a grant agreement; implementation of the grant project. The final stage is defined as
"congratulations on the implementation of the grant project”.

Key words: grants, mechanism of grant support, stages of the grant mechanism, grantors,
funds, donors, grantees, grants for business, grants for SMEs.
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Anomauia. Cyuachi meHOeHyii po3sumKy ceimoeoi eKOHOMIKU C8i04amsv NPo UKOPUCTIAHHSL
@panyaiizunco6ux Y200 AK egexmuenoi opmu opeanizayii ma eedeHus Oi3Hecy, AKA 3HAYHO
SMEHULYE PUUKU ) MATIOMY MA CepeOHboMy nionpuemuuymei. Opanuaiizune € 8uiOHUM 0 000X
CMOpIiH 002080py MaA 0N €KOHOMIKU KpaiHu 3azanom. Y cmammi 3’5C08aHO Micye mMa poib
dpanuarizuneo8ux Y200 y MidkCHaApoOHOM) OIi3HeCi, 0OIPYHMOBAHO 8ANCIUBICIL PO3NOBCHOOINCEHHSL
KOMRAHIll, AKI YKIa0aroms maki y200u Ha c6imogomy punky. Ilpoananizoeano po3noecrooxicents ma
MeHOeHYIl po36UMKY (DpaHuati3uney Ha C8IMo8oMy puHky. Jocniodceno cymHuicmos dpanuaizuney,
1020 meopemuyHi ma NPAKMuyHi acnekmu. Y3aeanvHeHO nepesazu ¢opm cnienpayi 0aa
¢panuaiizepa ma ¢panuarizi.

Kniouogi cnosa: gpanuaiizune, enodanizayis, yeooa, Mixcnapoona acoyiayis ¢panuaiizumney,
¢dpanwusza.

CyuyacHi TeHJEHIIii PO3BUTKY CBITOBOI €KOHOMIKM Ta T00ami3allii 103BOJISIOTh
KOMIIaHIsIM BUXOJUTH Ha MIKHAPOJHI PUHKH, 1 (ppaHUai3UHT € OAHUM 13 HUX. Bramna
Mepexka  (ppaHYaii3UHTy  JO3BOJIAE  PO3MIMPUTH  OPOAaXi  MIANPUEMCTBA,
MaKCHMI3yBaTl HOTO MpUOYTOK 1 30UTBIIMTU 3aiHATICTh. B yMoBax rnobanizamii Ta
MOCTIMHUX 3MiH Ha PUHKY BUPIIIEHHS IIMX MpOOJieM cTae Ha/3BUYAWHO aKTyalbHUM
3apiaHHsAM. OJHUM 13 MOTYXHHUX I1HCTPYMEHTIB, SIKUA MOXE CIPHUITH PO3BUTKY
KOMITaHIH Ta 3a0€3Ne4YUTH iX yCHIX Y KOHKYPEHTHOMY CE€pEIOBHILI, € (paHuai3uHT.

OpaHyaii3uHT € e(hEeKTUBHUM CIIOCOOOM PO3IIMPEHHS OI13HECY Ta BXOJKEHHS Ha
HOBI pUHKU. BiH J1a€ MOXJIMBICTH KOMIAHISIM OTPUMAaTH TOTOBHI O13HEC-KOHLEINT,
CIIMPAIOYMCh Ha B)K€ BU3HAHY Ta BII3HABaHY TOPTOBY MapKy, MPOAYKT a00 MOCIyTH
bpanuaiizepa. Lle m03BOMsIE 3HU3UTH PHU3UKU 1 TO3UIIOHYBATHCS HA PUHKY 3 BXKE
BCTaHOBJICHOIO PEITyTAIII€IO.

MixuaposHa acoriarisi ¢ppaH4Yai3uHTY BU3HAYa€ (PpaHYaN3UHT SIK <«JIOTOBIPHI
BIJIHOCMHU MDK (paHyaiizepoMm 1 ¢paHuaiizi, B Skux (paHyaiizep mporoHye ado
3000B'13y€ThCS MPOSBIATA TOCTIMHUI 1HTEpPEC 0 AiSUILHOCTI (hpaHyvaii3i, 30Kpema, y
chepax HOy-Xay Ta HAaBYAHHS MEPCOHAITY, B TOM Yac gk hopmaT GppaHydaii3i HAJICKUTh
bpanyvaiizepy, sikuii BkJiaB abo Oyjie BKJIalaTh 3HAaYH1 1HBECTHIIT Y O13HEC BIIACHUMHU
pecypcamm» [1]. Denepariiss po3BUTKY (PpaHUal3UHTY BU3HAYa€ (HpaHYal3UHT HE
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JMIIE 1HCTPYMEHTOM MAapKETHHIY 1 CTpPaTeriyHOro pO3BUTKY, ajl€ ¥ OJHIEO 3
OCHOBHUX MO>KJIUBOCTEH M1IBUIIICHHS an6yTKOBOCT1 1 KamiTamszarii B I_[lJ'IOMy Hns
MOYATKIBIIB (ppaHUYAN3UHT JAa€ MOXKIMBICTh PO3MOYATH BIACHY CHpPaBYy MijJ BITOMHUM
OpeHJ0M, TUM CaMUM MiHIMI3YBaTH CBOT PU3HKH Ta JOCATTH YCIIXY.

JlocipKeHHsT CIpsIMOBaHE HAa BHUBYEHHS pOJII (PpaHYA3MHTOBOI yroau sk
CKJIa/I0BO1 MI>KHApOJHOT KOMEPIIii; aHaJi3y perioHaabHOi CTPYKTYpH Q)pquaHBHHry B
CBITl; O0COOJMBOCTE (PYHKI[IOHyBaHHS HaMOUIBIIMX CBITOBUX KOMIIAHIN, SKI
3aCTOCOBYIOTH (hpaHUalW3MHTOBI YTOU Y CBOTH MisITEHOCTI.

Y 2021 p. migopuemill NPOAOBXKYBaIM YKIagaTH (paHUYal3MHTOBI YIroJu,
HE3BAKAIOYM HA BCl €KOHOMIYHI HACHiaKu, crpudyuHeHi manaemiero COVID-19.
binbie Toro, 70 KiHIS pOKY €KCIEPTH MPOrHO3YBAIM MOBEPHEHHS TOMAHAEMIYHOTO
P1BHSI 3pOCTaHHA HAa PUHKY (paHYal3UHTY.

Konuenuis ppanyaii3uHry JOCUTh NOIMYyJIsipHA cepel MANPUEMIIIB 3aBIASKHA CBOTH
€(eKTUBHOCTI Ta MOMJIMBOCTI IIBUJIKOTO PO3IIUpEeHHs 013Hecy. Hapasi Mi>kHapoaHwMi
PUHOK (paHYAM3UHTY 3pOCTA€ 1 BBAXKAETHCS OJHUM 13 HaWmepcrneKTUBHIMUX. Ls
dbopma yCHIITHO BUKOPUCTOBYEThCS y OUIbIn HDK 120 kpainax cBiTy. JleTanbHuii
aHaI13 pO3MOLTY 111€1 MOJIEN1 TTOKa3ye, 110 BOHA 37100y1a BU3HAHHS B PI3HUX PET1OHAX:
36 % HaleXUTh €eBponeiicbkkuM kpainam, 32 % — A3ii, 12 % — IliBHiuHil AMepwili,
10 % — Jlatuncokii Ameputti, 6 % —ABctpanii Ta Okeanii, 1 HaBiTh 4 % — Adpuii [6]
(puc. 1).

4%

B CBpona

B Azig

B Amepuka
Jlat. Amepuka

B ABcTpainist

B Adpuxka

Pucynok 1 — PerionajibHa cTpykrypa cBitoBoro ¢ppan4aiizunry y 2022 p, %
IDicepeno: cknadeno na ocnosi [7]

Crpimkuii po3BUTOK (hpaHUal3MHIOBOrO IPOCTOPY, 3M1HA CIIOKUBUYUX TEHICHIIIN
Ta TEXHOJIOT1YH1 JOCSITHEHHS PO3LIMPIOIOTH MEX1 (ppaHyaiizepa. 3a JaHUMU €KCIIEPTIB
Best Franchises CIIIA, B HalOmmK4l pPOKHM TPOAOBKUTHCA  3POCTAHHS
¢bpanuaiizuaroporo Oi3Hecy. 3aramom y CIIA B 2022 p. yactka cyO0'ekTiB
MIIITPUEMHUIITBA, IO MPAIIOI0Th 32 (PpaHuYali3MHTOBOIO0 MOJEILTI0, ckianae 80 %, B
Kkpainax €sponu — 67 %, B Ykpaini — 23 % [6].

VY toii uac, sk y CIIA ta €Bpomni ppaHuali3uHT CTaB MIMPOKO BUKOPUCTOBYBAHOIO
CTpaTeri€ero s MANPUEMHHUIITBA, B YKpaiHi el MiAX1J TUIbKYA MOYMHAE OTPUMYBATH
nonyJsipHIicTh (puc. 2). O4yeBHUIHA HASIBHICTh 3HAYHOTO MOTEHINATY ISl 3pOCTaHHS
YKpaiHChKOT0 (hpaHYa3UHTY Ta MOKIIMBICTh BUKOPUCTAHHS LI1€1 MOJIEN1 JUIsl PO3BUTKY
O13HecCy.
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Pucynok 2 — Crpykrypa ¢ppandaiizuarosux mignpuemcts y 2022 p., %
IDicepeno: cknadeno Ha ocnosi oanux Mixcuapoonoi acoyiayii’ ppanuatizuney

Haiibinpimioro mnommpeHHs y CBITI (paHUali3WHr HAOyB y TaKUX Taly3sx
€KOHOMIKH: 3aKJaJu MBUJKOTO xapuyBaHHsa — 14 %; pectopanu — 14 %; 310poB’s 1
¢ditHec — 13 %; po3apiOHa Toprieist — 5 %; TexHiuHe 0OcayroByBaHHsa — 4 %; 1HIII
nociyru — 30 % (puc. 3).

M 3akiaau MBUIKOTO
XapuyBaHHS
B PecropaHu

¥ 310poB's 1 piTHEC

¥ Po3npiOHa Toprisis

4%

B TexHiyHE
00CITyroByBaHHS
Pucynok 3 — I'asry3eBa crpykrypa cBitoBoro ¢gpanyaiizuury B 2022 p., (%)
IDicepeno: ckraoeno na ochosi [7]

VY 2022 p. anamitukun FRANdata BusiBunm 128 aGconmoTHO HOBUX (paHILIU3HUX
OpeHiB, 10 iU B 25 pi3sHOMaHITHUX rany3sx. Cepen HUX BUAUISIOTHCS PECTOPAHU
Ta 3aKIagd IIBUJIKOTO  XapyyBaHHsS, sKi, 0e33amepeyHo, CTald JBOMa
HaWMOMyJISIPHIIIUMHY HalpsiMaMH JIJI 3aCHOBHUKIB HOBHMX (DpaHIIU3HUX TMPOEKTIB.
3HauYylIMM TPEHJIOM TaKOXX € 30UIbIIEHHS KUIBKOCTI (paHIIu3, MOB'A3aHUX 13
OXOPOHOIO 3/I0POB's Ta PiITHECOM, 1110 HA CHOT'OJ/IHI CKJIafae Bxke 48 % BiJl 3arajIbHOTO
00csTy pUHKY HOBUX (PpaHIIm3.

Y 2022 p. B cBiTl Aiso O6mu3bko 759500 ¢paHmIM3HMX MTIANPUEMCTB, IO
NpUHOCKIM TpUOYyTOK Ha piBHI Oau3bko 780 mupa gon. CIIA, a 3aranbHa KiJIBKICTb
CHiBpOOITHUKIB nepeBulmia 8,5 MitH oci6. CekTop 613Hec-MoCiyr, 3aiiMalou Jpyre
MICIIE 32 HAAXOKEHHAMH y po3Mmipi O6mu3bko 120 mupa non. CIIA [7], neMoHCTpye
Bpa)Xarouui piCT Ta BEIUKUN MONMUT HA (ppaHUaii3uHT B 11 ramysi. Lle cBigunTh npo
HIMPOKUHN CIIEKTP MOXKJIMBOCTEH I MIANPHUEMIIIB, K1 IPArHyTh BIACHOI TISJIBHOCTI
B LbOMY CEKTOpi, a TakKOX MIJAKPECIoe CTaOUIBHICTh Ta IPUBAOIUBICTD
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(dhpaHuaii3uHroBoi Mojeni y cdepi Oi3Hec-mocayr. 3a3HaueHUH O0OCSAT HaIXOJ/KCHb
CBIJUUTH PO Te, MO (PpaHUai3UHT B OI13HEC-TIOCIYTrax CTaB BAXJIHMBHUM TPaBLEM Y
CBITOBI €KOHOMIIII.

VY 2022 p. npoBiaHa ¢panmmsa y cBitTi — McDonald's otpumana npuOyTok y
po3mipi 92 mupa gon. CHIA. Hdam #iayTte Taki nomyJsipHi Openau, sk 7-Eleven 13
o0csiroM npoaaxiB y 86 mipa gon. CLIA, KFC — 25 mapna non. CLIA ta Burger King
— 22 muipa goa. CIIA (puc. 4).

100
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m O0csr
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20

H b

McDonald's 7-Eleven KFC Burger King

0

Pucynok 4 — O0csar npudyTky ¢ppanyaiismarosux oOpenais y 2022 p.,
mapa aod. CIITA

Jicepeno: nobyoosaro na ocrosi [7].

Piynuii pedTUHT HAOUTBIIMX M100aTbHUX (paHUYaH3UHIOBUX MEPEX HAIa€ThCs
y Buriaal npectwxkHoro cnucky «Top 100 Global Franchises». ¥V mpomy peiitunry
ocobiiMBa yBara NpUIAUIETbCS (paHIIM3aM, SKI MEPEeTHYJIM KOPJOHU CBOIX
0aTbKIBCHKHX KpaiH Ta yCHIIIHO (PYHKIIOHYIOTh MPUHANMHI y JBOX 1HIIKX. 2022 p. HE
OyB BUHATKOM, KOJIA KIJIbKICTh aMOITHUX (DPAHIIIN3, 1110 IPArHyTh MOTPATUTH J0 IIHOTO
3BITY, OyJia pa3ioue BEJTUKOIO.

OuiHka Ta peUTHHTYBaHHS KOMITaHIM 31MCHIOETHCS Ha MiACTaBl (piHAHCOBOI
3BITHOCTI, 1H(OpMaIIii 3 JOKYMEHTIB Ipo po3kpUTTs (hpanm3u — Franchise Disclosure
Document (FDD) Tta iHmmMX omyOmikoBaHUX ramy3eBux mkepen. Ilotim 310pana
iHdopMmamis I KOXKHOI (paHIIM3M MIAJA€TbCS 0OpoOIll Yy 3almaTeHTOBAHIM
KOMIT'FOTEpHIN popMyi, 110 3a0e3Meuy€e MaKCUMaIbHO 00'€KTUBHUN pe3ynbTaT [§].

Kpainoto, ne (panyaitzuHroBa cucrema BeJeHHs Oi3HECY JOCsTIIa HAWBHUIIOTO
crynens epexktuBHOCTi, € Cronyderi [lItatn Amepuku. daxiBili IPUITYCKaIOTh, 110
noBroTpuBaiuii ycmix ppanyaiizunry B CIHIA mosicHIOEThCSI 3pOCTaHHSIM OCOOUCTOTO
JIOXOJy, CTaOUIBHICTIO IIH, BUCOKMM ONTHMI3MOM CIIOKHMBAaYiB Ta HaJA3BUYANHOIO
KOHKYPEHIII€10 Ha pUHKY. 3BUYaiiHO, HE MOKHA HE BpaxoByBaTu rpuBadiuBicts CILIIA
JUIS 1HO3eMHHUX KommaHii. OcoOJIMBO 1€ CTOCYEThCS KaHAJCHhKUX, EBPOTNICHCHKUX Ta
AMOHCHKUX (PpaHIIU3EPIB, SKI AKTUBHO PO3LIMPIOIOTHCS HA aMEPUKAHCHKOMY PUHKY
Michsl YCHIIMIHUX JOCSTHEHb Ha BIAcHUX TepeHax [9, c. 128]. ®dpaHyali3uHr y
Cnonyuenux Ilratax 3HaxoIWTh MIATPUMKY B BUCOKOPO3BUHEHIH CHCTEMI
IOPUMYHOTO 3aXHUCTy MpaB OI3HECY Ta YITKMX HOPMATUBIB, IO CHPUSIOTH
CTaOUIBHOCTI YKJIaJeHUX yroja. HagBHICTh MIMPOKOI Mepexi (PIHAHCOBUX yCTaHOB Ta
1HBECTOPIB TaKOXK cripusie (iHAHCOBIHM CTIHKOCTI (hpaHUaii3i. Bax/IMBUM YMHHUKOM €
IHHOBAIIMHMIA TyX MIANPUEMIIIB Ta TOTOBHICTh BIPOBAKYBaTH HOBI /1€, 10 CIipHsie
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JMHAMIYHOMY PO3BUTKY (paHuaiizuHrooro cektopy. Cnomyueni Illtatu Amepuku
3aJUIIAI0THCS 3pa3KoM €(heKTUBHOCTI Ta CTIHKOCTI (PpaHvaii3uHTY sIK MoJe O13Hecy.

BuchoBku.

Takum yuHOM, (QpaHYa3UHT CHpUAE IIBUIKOMY Ta IHTCHCHUBHOMY PO3BUTKY
pO3MOALIBUOT Mepeki ToBapiB. YuacTh y (paHUal3MHIOBIM cHUCTEMI J03BOJISIE
BIJIKpUTH BJIaCHUM O13HEC Mij BKE€ BUSHAHUM OPEHIOM, 1110 IPU3BOAUTH 10 €KOHOMIT
KOINTIB HA MAapKeTHHT Ta pekiamy. dpaHvaiizepu HaIalOTh PI3HOMAHITHI MOCIYTH,
TaKl Ik HABUYaHHS Ta OCOOMCTUI MEHeKep s hpaHyaii3i.

OcTaHHIMH pOKamMH PUHOK (PpaHYal3MHTY MPOMIIOB 3HA4YHI 3MIHH Ta
PO3UIMPEHHS, IO € MO3UTUBHUM SIBULIIEM. 30UTbIIEHHS KIJTBKOCTI PO3APIOHUX MEpex
MpU3BEJI0 10 30UIbIIEHHS KOHKYpEHIIi, KIIbKOCTI poOOYMX Miclb Ta oO0csry
iHBecTulli. OpHaK BaXJIMBUM (PAKTOPOM, LIO MOKE BIUIMHYTH Ha PO3BUTOK
TOPTrOBEJILHUX MEPEXK, € CUTYyallisl 3 BOEHHUMH JisiMU B YKkpaiHi. [{g1 HecTabUIbHICTD
MO€E TPU3BECTU JO0 BTPAT MPUOYTKY JJIsi OararboX KOMIAHINA, BTpaTH PUHKOBOTO
JOCTYITy uepe3 BifiHy. 3 1HIIOTO OOKY, IMiCIs 3aBEpIICHHS BIMHU YKPATHCHKUN PHUHOK
MO€E CTaTH MPUBAOJIMBHUM JJII HOBUX JIIEH31MHUX TOPTOBUX MEPEXK, SIKI IIyKAIOTh
MO>KJIUBOCTI JJIsl pO3IIUPEHHS.
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Abstract. Today, franchising is recognized in the world as the most progressive form of
business. The advantages of franchising are beneficial to novice entrepreneurs, as it significantly
reduces the risk of failure and loss of funds. Franchising is beneficial for both parties to the contract
and for the country's economy in general. The article clarifies the place and role of franchise
agreements in international business, substantiates the importance of the distribution of companies
that conclude such agreements on the world market. Distribution and development trends of
franchising in the world market are analyzed. The essence of franchising, theoretical and practical
aspects of franchising, as an effective form of cooperation between the franchisor, who owns a
successful business, and the franchisee, who receives permission to use the franchisor's business
scheme on paid terms, for a certain period of time, are studied.

Key words: franchising, globalization, agreement, International Franchise Association,

franchise.
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Abstract: Innovation is the process of adapting from old to new, that would mean a 100 year
difference or change from yesterday to today. It is the main source of economic growth and social
and technological progress. In recent years, innovation-led economic growth has been increasingly
focused on technological change, digitisation and environmental sustainability, but also on a need
for change generated by the Covid-19 pandemic crisis.

In this paper we aim to analyse the role of innovation and its impact on various processes,
while explaining the shift to innovation business, based on various models used in some countries.

Key terms: innovation, technology, hub, fintech, economic growth, innovative business

The essential role of innovation and technology in the process of economic growth
is highlighted in the context of endogenous growth models of the open economy
(Schumpeter 1928, 1948, Grossman and Helpman, 1991, Rivera-Batiz, Romer, 1991,
Coe and Helpman, 1995, Bloom 2002).

Innovation derives from the concept of novelty and creativity. It is a continuous
process arising from the development and application of new ideas and technologies.
It is the main driver of economic growth. A growing number of economists are
assessing how technology and innovation have a major impact on economic growth,
with a direct reflection on overall welfare (Scarpetta and Tressel, 2002, Griffith 2004;
Cameron 2005). In these contexts, the ability of an economy to innovate depends on
the level of R&D stock, human capital, involvement in international trade, market
regulation and technology transfer. [1, p. 25] Today, innovation is underpinned by
access to the internet, investment in R&D, intellectual capital and the globalisation
process. It is a concern for governments, companies, universities and civil society
(OECD 2016).

Innovations have several dimensions. They combine not only economic but also
social and cultural aspects, some of which are abstract and not subject to economic
evaluation. The indicators commonly used in empirical analysis of innovation are:

» Trend towards R&D - To innovate, companies need to invest in R&D to create
or adopt new products or processes in the market. The percentage or share of R&D
expenditure can serve as a measure of the contribution to the innovation process in the
firm. However, it is not a perfect indicator, as not all R&D efforts will lead to results;

» Adoption of technologies - Adoption of new technologies contributes
significantly to productivity growth. At the same time, new products and processes
appear on the market, increasing the share of production attributed to them. A key
factor is real investment in machinery and equipment;

» Brevetele per worker - In the Global Competitiveness Report 2002, it is pointed
out that innovative economies are those countries that have at least 15 patents per
million people. Competition among major economies is closely linked to the ability of
these countries to innovate and win new global markets for technologically advanced
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products, and all other countries are considered to have technology transfer economies.

» Intensity human factor skills - The close link between innovation and skilled
labour is well established and documented. To assess the contribution of skilled labour
to innovation, empirical analyses use the employment share of total employment of
scientists, engineers and other professionals. The employment share of workers with at
least a university degree in the total workforce is also used.

A comprehensive approach to innovation can be found in the Global Innovation
Report, produced annually by the World Intellectual Property Organization. The
Global Innovation Index is based on 81 indicators, including human and research

capital, infrastructure, credit, investment, innovation and creative output. [Fig.1.1]

INNOVATION
INDEX

Innovation Innovation
Input Output

— — 1

- Political i
e Human Infrastructure Sl
capital and Market sophistication - Knowledge
- Regulatory =e1s histication and
environment research - General sophisti ! - Knowledge
- Business - Education |nfrastrucfcure ~Credit worker; technology
; _ - Ecological - Investment gaovation outputs
environment - Tertiary sustainability Trade linkages
education e, - Knowledge -Creative
- Research & & market scale absorption outputs
development

Fig.1.1 Innovation determinants

Source: The Global Innovation Index 2016 Winning with Global Innovation, pag. 14
http://www.wipo.int/edocs/pubdocs/en/wipo_pub_gii_2016.pdf

Another approach to innovation is proposed by the Group of the World's Most
Developed Countries, the G20, in collaboration with the Organisation for Economic
Co-operation and Development. From their perspective, countries with high innovation
potential support innovative economic growth and business through the following
strategies and objectives:

[1The approach common challenges through international cooperation in science
and innovation;

[1Growth quality of science in academia,;

[ /Promotion national and international student mobility;

[ IFacilitation mobility of researchers;

[ /Promotion innovation collaboration between companies;

[ ISupporting business innovation and entrepreneurship promotion. [2]

Innovative business is the creation of new value and wealth for stakeholders with
the aim of enhancing economic growth in states (Lorente et al., 1999; Miller, 1995).

The concept explores innovation and how it can create and bring value to
organisations, companies or businesses.
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Fig.1.2 Ecosystem of the Innovative Business Concept
Source: Prepared by the author based on OECD data
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Fig.1.3 Ecosystem of the Innovative Business Concept
Source: Prepared by the author

Innovative business is the creation of substantial new value for customers and the
company by creatively changing one or more dimensions of the business system
(Sawhney et al., 2006). In other words, it results in the creation and adoption of
something new that generates sophisticated business value. This includes new

products, services or processes, such as integrated supply chain solutions (Sawhney et
al., 2006).
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If we make a comprehensive analysis of innovation and Innovation Business in
different countries of the world, we see that the approach is individual from case to
case. For example, the history of the American economy is one of enormous progress
coupled with remarkable innovation. The word "scientist" had not yet been coined, but
scientists such as Isaac Newton began the discovery of the scientific foundations that
underpinned two centuries of practical invention. Later Americans took advantage of
the Industrial Revolution, which meant an explosion of innovation, propelling them to
unprecedented economic heights and setting a powerful example for other nations. In
the US, innovation is seen as the creator of prosperity and "American character". [3,
p.25]

The US has a highly decentralized and diverse innovation system involving many
actors, institutional - government, academia, private sector and various non-profit
organizations. The system combines a high level of research and development, massive
investment in the human factor and the development of sophisticated business models.

According to the Global Innovation Index, compiled each year by the World
Intellectual Property Organization, the US ranks in the top 10 countries with the highest
innovation index. A comparative analysis of this index between 2010 and 2019 shows
an increase in the Market Sophistication indicator, from 70.9 points in 2010 to 86.6
points in 2019, and in the Creative Goods chapter, which represents innovation outputs,
from 43 points to 51.6 points in 2019, thus showing the deepening importance of
Innovation Business in this economic system. We remain in the range of these research
years, because the Covid-19 pandemic has changed the emphasis, trends and system
and indicator changes have appeared in the process of innovation index analysis.

The model for promoting innovation to enhance economic growth is a complex
and stepwise one, structured in a pyramid that initially envisages the development of
four major blocks: innovation in education, innovation in research, smart workforce
and the creation of an innovative ICT ecosystem. The next stage is market development
and sophistication through innovative business and creative entrepreneurs. The last
stage of the country's innovation is the focus on the development of biotechnology,
nanotechnology, innovative space applications. These aspects speak to the high degree
of development of the American economy. [Fig.1.4]

In order to enhance the progress of the national economy, major emphasis is
placed on developing the skills, intelligence and education of the human factor. It is
well known that only half of the economic growth that the US economy has
experienced in the last 50 years has been due to investment in productive assets and
technology, and the other half is attributed to the productivity of human capital, i.e. the
increase in the productivity of the US workforce. This is without taking into account
that productive assets and technology, in turn, are created with much contribution from
human capital. American human capital is considered a key factor in the country's
economic growth. There is confidence in the entrepreneurial capacity, motivation,
energy and skill levels of Americans. In 2018 over 69% of the working population had
a college degree, 88% of the population had access to the internet, and 99% owned a
mobile phone, this is a direct indicator influencing Innovative Business.

Another global example of innovation and Innovative Business is Japan, which
has relied on science, technology, innovation, research, robotisation and human factor
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education in its economic expansion and ensuring the welfare of its population. Its
science and innovation profile demonstrates its technological performance. Spending
on research & development exceeded 3.56% in 2018, ranking third in the world,
according to OECD data. Number of researchers in Japan

Inn for
ec rth

Breakthroughs for National Priorities
Biotechr uﬂbgies: m"ot!dl"mk’gies and
creative goods, innovative space
applications, advanced educational
technologies

Market-Based Innovation

Innovative business, innovative entrepreneurs,
competitive markets

Fig. 1.4 US Innovation Pyramid

Sursa: A Strategy For American Innovation: Securing Our Economic Growth and Prosperity
(2011). National Economic Council, Council of Economic Advisers, and Olffice of Science and
Technology Policy. https://www.whitehouse.gov/sites/default/files/uploads/InnovationStrategy.pdf

According to the Global Innovation Index, Japan ranks in the Top 20 countries
with the highest innovation index. Comparing this index between 2010 and 2019, we
see a significant improvement in the Human Capital and Research indicator, from 53
points in 2010 to 58.5 points in 2019, and in Creative Assets, from 32 points to 41
points in 2019. Innovation is an important and strategic area in the Japanese economy
and 1s addressed at the highest level by the state, with the National Council for Science,
Technology and Innovation created for this purpose. In 2016, the country's Innovation
Strategy The 5th Basic Plan (FY2016 to FY2020) was approved, focusing on the
country's research and innovation measures until 2020, creating new types of societies
"Super smart society" or "Society 5.0.", based on advanced technologies,
bio/nanotechnologies, artificial intelligence and innovative business.

The role of innovation in supporting economic development in the European
regional area

"Investing in innovation invests in long-term economic growth”, said Francis
Gurry, WIPO Director-General. The European Union countries are also committed to
this idea, as innovation is vital for European competitiveness and productivity in the
global economy. The EU28 is implementing policies and programmes to support the
development of innovation to increase investment in research and development, goods,
services and the intelligent human factor, with the aim of increasing labour
productivity. Innovation in the European conception is associated with the following
notions:
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Fig. 1.5.Tackling innovation in the EU28

Source: adapted by the author from European Innovation Scoreboard 2016,
http://ec.europa.eu/DocsRoom/documents/17822

The performance of the EU's national innovation systems is measured by the
Innovation Index, which is a composite indicator obtained by taking into account an
unweighted average of 25 indicators. Based on these indicators, EU countries are
divided into four broad categories:

1. Innovation Leaders - includes Member States where innovation performance
exceeds the European average by 20%: Denmark, Finland, Germany and Sweden
which rank first in the top;

2. Strong innovators - includes Member States with a performance index between
90% and 120% of the EU average: Austria, Belgium, France, Ireland, Luxembourg,
Slovenia and the UK;

3. Moderate innovators - innovation performance is between 50% and 90% of the
EU average: Croatia, Cyprus, Czech Republic, Estonia, Greece, Hungary, Italy, Latvia,
Lithuania, Malta, Poland, Portugal, Slovakia and Spain belong to this group;

4. Modest innovators - countries with the worst innovation performance, below
50% of the EU average. This includes Romania and Bulgaria.

The intelligent human factor, the high number of researchers, investments in
advanced technologies, the high quality of research in educational institutions are the
factors that determine the increased degree of innovation in Germany, Belgium,
Ireland, Denmark, and are also the determining factors in increasing labour
productivity in these economies. The UK, Spain and Latvia are the European countries
with the highest rate of innovation growth in all sectors of the economy.

According to the Global Innovation Index, developed by the World Intellectual
Property Organization, in 2019, seven EU28 countries were in the top 10 countries with
the highest innovation index. The countries in the European community that achieved
this performance are Sweden, the UK, Finland, Ireland, Denmark, and Germany.
[Figl.6]

Comparing this index between 2010 and 2019, we see an increase in most
indicators, with institutions being the index with the highest score in the report, and in
the last 9 years, creative goods are the area that has seen a substantial increase in most
EU28 countries, with the greatest progress in Ireland, from 34.4 to 53.4 points.
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Fig. 1.6 Benchmarking the Global Innovation Index 2010/2019
in selected EU countries28
Source: Prepared by the author based on data from the Global Innovation Report 2010-2011 and the
Global Innovation Report 2018-2019

http://www.wipo.int/edocs/pubdocs/en/economics/gii/gii 2011.pdf
https://'www.wipo.int/edocs/pubdocs/en/wipo pub gii 2019.pdf

If we take a general look at business innovation through the lens of the Global
Innovation Report, then we turn our attention to the Business Sophistication indicator.
Business Sophistication refers to the quality of a country's overall business networks
and the quality of operations and strategies used by companies, firms and enterprises.
The factors that determine and influence innovative business are diverse and multiple,
such as: innovative linkages, technical-scientific heritage, innovative management
system, intelligent, skilled, creative and talented human factor, IT products and
services, online creativity, sophisticated IT systems, creative assets (Fig.1.7).

It is very important to make a comparative analysis of the aspects of Innovative
Business in the European regional area. In this context, we have selected a few
countries such as Germany, Ireland, Romania, Russia and the Republic of Moldova in
order to assess the situation in this chapter and to understand what stage each country
in the region is at. According to the Global Innovation Report 2019, key differences
can be observed in the aspects of the approach to Innovation Business. Major
discrepancies are found both in terms of online creativity, but also in terms of skills
and human capital skills in each country surveyed.

Germany and Ireland are the best performing countries in the EU over the last 10
years, with a close maximum score of 56 and 55.8 points respectively in 2019. At the
same time, these countries stand out as leaders in clusters (75 points for Germany and
61 for Ireland), the university-private sector research duo scoring 70 points, and Ireland
is notable for its strong presence in the field of online creativity. An important aspect
in these countries is also the outstanding skills of the human factor, which possesses
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impressive abilities in creating new business and IT models, being leaders in this field
as well.

BUSINESS Exportimportof 1T
SOFISTICATION Tn;mmummum
Indicators that influence Innovative Business  [Agademic Tecnmotgen:

Fig.1.7 Factors that determine Innovative Business

Source: adapted by the author afterThe Global Innovation Index (GII) Conceptual Framework,
hitps://www.wipo.int/edocs/pubdocs/en/wipo_pub_gii 2017-annexl.pdf

Sofisticarea
Businessului

Studiile/abilitatile

Creativitate Online L
angajatilor

Irlanda 2019
Colaborare '
Bunuri creative Universitdti-mediul Rusia 2019
privat Germania 2019
Romania 2019
Crearea noilor Moldova 2019
modele de Clustere
Business/IT
Patrimoniu stiintific Export bunuri IT

Fig. 1.8 Comparative analysis of the Business Sophistication indicator of the
Global Innovation Index 2019 in some countries in the regional space

Source: Prepared by the author based on data from the Global Innovation Report 2019-2020
https.://www.wipo.int/edocs/pubdocs/en/wipo _pub gii 2019.pdf

Russia, the Republic of Moldova and Romania are countries at the lower end of
the regional spectrum, both in terms of production and export of creative goods, but

ISSN 2663-5712 67 www.sworldjournal.com


https://www.wipo.int/edocs/pubdocs/en/wipo_pub_gii_2017-annex1.pdf
https://www.wipo.int/edocs/pubdocs/en/wipo_pub_gii_2019.pdf

SWorldJournal Issue 22 / @Part 3 %

also in terms of low potential in online creativity. Referring directly to the Republic of
Moldova, it does not perform well in the field of Innovative Business, scoring only 26
points, the lowest among the countries studied. The underdeveloped level of the
indicator speaks of the fact that we are at the stage of Factor driven economic
development, based on factors of production. A strong erosion is also observed in
indicators such as export of IT goods (4.2), scientific heritage (33), development of
innovative business models (52), but also online creativity (9), or creative goods (11).
The modest results in the innovation chapter in the Republic of Moldova explain that
the weak level of economic development is not directly influenced by factors such as
innovation, and business sophistication remains a priority sector in the national
economy to be able to intervene in global development chains. The country's potential
for exporting IT goods is vaguely observed, as well as its capacity for creating
innovative business types, and this fact must be explored to the full.

Innovative Business Models in some European countries

In each country, the innovative business model differs in many aspects. The main
focus is on the way and strategy of investing, the conception of risk, innovative
management styles and types, and the perception of innovation. It also takes into
account company structure, global or local focus and scope of activity.

According to our research on the state of innovation business in countries, the
highest performance was found in Germany, a living example of innovation throughout
Europe.

In 2014, the German government published its High-Tech Innovation Strategy,
which aims to strengthen the country's position as an industrial and export hub and
become a major innovation leader. Key to these goals, according to the strategy, is the
ability to translate "good ideas" into "innovative products and services", as these are
the drivers of prosperity and support quality of life. Germany's Industry 4.0 ("fourth
industrial revolution") initiative puts it at the forefront of the convergence of physical
and digital systems..

Priority ch
anges .
of the qual; regardin .
al ooraing th
1ty of |j elmbunéte 'i:"p"OVement
Vietii €4 calitate,

Digita| Ec°"0my

Higt'TECh Strategy

Fig. 1.9 Core elements of Germany's High-Tech Innovation Strategy
Source: Prepared by the author based on The new High-Tech Strategy Innovations for Germany
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Technology plays a crucial role in this strategy, but technology alone will not
deliver the kind of transformation Germany aspires to. In the German model,
technology is the catalyst and one of the factors influencing the Innovation Business in
such a way that it generates creative goods for consumers and financial sources for the
company.

In the German strategy an important role is played by the development of the
innovative business aspects. It has several components:

1.Digital economy and society - Industry 4.0 :

[ IProces sophisticated industrial and hybrid products;

[1Proces integration of consumers and manufacturers into global value chains;
[IServicii smart and intelligent data - BIG DATA ;

1Cloud Computing, used in particular for SMEs;

[1Educatie and digital research.

2. Innovative world of work - human factor with digital, creative and knowledge

skills:
[ IWork in the digital world;
[1Solutii integrated and innovative services for market requirements;
1Angajat talented, creative and adaptable to rapidly changing demands;
1.Smart direct and virtual mobility - Sophisticated infrastructure;
2.Networking and transfer :
JExtension strategic opportunities for industry cooperation with universities;
[IPrincipiul VIP: Validating the innovation potential of scientific research;
3.Innovations in industry :
[ /Promoting spin-off and spin-in companies "[NNOspace";
[nitiativa "SME-Digital" ("Mittelstand-Digital") promotes greater use of ICT
and e-commerce among SMEs.

Yet the COVID-19 pandemic and the war in Ukraine revealed vulnerabilities in
Germany's economic model: undiversified energy supply, over-reliance on fossil fuels,
lagging digitisation and disrupted supply chains. Digital technologies can significantly
disrupt manufacturing industries for which Germany has dominated for decades,
jeopardising future competitiveness. Germany can call on one of the most advanced
innovation systems in the world with these challenges, but a new, more agile and
experimental approach to their innovation policy is needed. In the present review of
Germany's innovation policy, in fact a must for all countries in the world, will pursue
a maximum focus on: creating markets for future innovations, more significant and
risk-tolerant funding for innovation, knowledge sharing, data infrastructure and
improved capabilities. The new approach of German innovation policy in the current
circumstances is based on two general aspects:

Leadership and Governance of the German Innovation System : The government
should establish a clear vision of what success looks like in digital transitions. Equally,
it needs to effectively involve all key actors of the innovation process, including
migrants and women and environmentalists;

[ISupporting innovation in the private sector.
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Fig. 1.10 Highlights of the Review of Germany's Innovation Strategy

Source: Adapted by the author based on OECD Reviews of Innovation Policy GERMANY
2022Highlights of the Review of Germany's Innovation Strategy

Another example of a country based on innovation and innovative business would
be Ireland. Ireland has one of the most open economies in the EU. Being knowledge-
intensive, services and high-tech manufacturing are key drivers of the national
economy. For the current period, the Government is driving this innovation direction
to generate and build on Irish success globally, not just in Europe, and it is expressed
in the country's National Smart Specialisation Strategy for Innovation 2021-2027.

The principles that enable it to be an innovative country are to massively increase
investment in research and development, as well as building strong links between the
higher education sector and business. Investment in R&D has increased by 79% from
€2,564 million in 2011 to an estimated €4,595 million in 2020. In 2021, the Irish
government has allocated €949.1 million to this area. To this end, by 2030, the aim is
to develop innovative SMEs, increase the use of artificial intelligence and develop the
Industry 4.0 strategy.

Turning to the regional situation, despite some progress in innovation, some EU27
countries still perform poorly in this area. To improve the innovation index, the
European Commission has proposed a new approach to research and innovation
through the creation of European Innovation Partnerships (EIPs) [4]. The EIPs focus
on bringing benefits to member countries to modernise all sectors of national
economies. The EIP acts at the level of the whole research and innovation chain,
bringing together all relevant actors at European, national and regional level, aiming at
several goals: stepping up R&D efforts, coordinating investments efficiently,
regulating standards. [Fig.1.9]
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European
- Partnerships for -
Innovation

Fig. 1.11 European Innovation Partnerships Model

Source: Adapted by the author from the model proposed by the European Commission.
hitp.//ec.europa.eu/research/innovation-union/index _en.cfm?pg=eip

Conclusions : The aim of this model is to promote innovation in the most pressing
sectors of the European economy in order to increase cohesion at all levels.

Summarising the results achieved by the countries of the region, it is found that

for the innovation dimensions, the strengths compared to the average performance are

human resources, especially the population with completed higher education, export of

IT products and intellectual assets, especially patent applications, scientific articles of

international value, R&D expenditure in the public sector, rapid increase in the number

of employees in creative-innovative companies.

Re:This article is part of the research of the project within the

state programme "Shaping innovative business in the context of

regional competition” with the number 20.80009.0807.42.
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Abstract The current stage of development of the world economy places new demands on all
economic units, but particularly on transnational corporations and small and medium-sized
enterprises. Globalisation supports and promotes innovative enterprises, whether large (TNCs) or
small (SMEs). It is a two-way process, with both sides winning. In this context, the external factor is
a determining factor in the development of innovative SMEs, which contribute to the expansion of
'globally born firms'. And their participation in global value chains is the best way to be competitive
and to ensure an export potential adequate for sustainable economic growth. In this context,
identifying priority development directions and analysing export potential become the main issues
for small economy countries, which would focus on stimulating the performance and innovation of
economic units, primarily SMEs.
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It is undeniable that at the core of the functioning of the world economy are such
fundamental processes as internationalisation, globalisation, transnationalisation and
integration. These are objective economic processes, which take place regardless of
man's attitude and desire, his subjective perception. The explanation is as simple as can
be. The transition from one stage of development to another ensures a level of
productivity that is clearly higher than the previous stage, and is the determining factor
in economic growth and prosperity in the world economy.

It should also be noted that the current stage of globalisation, which is the upper
stage of internationalisation, is characterised by a complex combination of
transnationalisation and integration. Both one process and the other have produced
results that are hard to dispute. The formation of strategic alliances between
transnational corporations, the expansion of global production and distribution
networks, global value networks, the establishment of the economic and monetary
union - the FEuropean Union, are indisputable results of the process of
internationalisation in the world economy, which, I repeat, have enabled mankind to
achieve labour productivity unimaginable a few decades ago.

This rise of mankind has, regrettably, been halted for some time now (see Table
1). The reasons are many and varied. A general one, from a philosophical-economic
point of view, relates to the delay in perfecting economic relations between the subjects
of the world economy system (the set of interdependencies) in relation to the level of
development of the productive forces based on the results of scientific-technical
progress... But there is another reason that emerges from the political aspect - an
unprecedented sharpening between democracy and autocracy (totalitarianism), linked
to the need to change the set of values with the transition to another cycle of modernity.

ISSN 2663-5712 73 www.sworldjournal.com



B
SWorldJournal Issue 22 / Part 3 \QQB

But these are separate issues that could be the subject of another article.

The global crisis of 2008-2009 was a serious warning that the world economy is
facing very serious problems. The evolution of the indicators of the development of the
world economy in the next period, 2010-2020, confirms this conclusion. The outlook
for 2021-2023 is not very encouraging either. Some of them (the results for 2021 and
the forecast for 2022) confirm that the negative trends have worsened and the
consequences may be far-reaching. One of them could be that investors withdraw their
investments from areas that have already become traditional to safer areas, thus causing
the already high degree of uncertainty in the world economy (see figure 1). The most
vulnerable in this respect remain developing countries and primarily small economies.

Table 1. Evolution of world real GDP from 1971 to 2021, %.
1971- 1981- 1991- 2001- 2011- 2022 2023
1980 1990 2000 2008 2021 outlook
World  |3,51 [339 [361 |411 [3,0 3,03,2) | 2,2(2,7)
OECD 3,5 3,16 2,78 2,44 1,66 1,7(2,4) | 1,9(1,1)

UE27 3,36 2,42 2,23 2,0 1,2 1,2 1,3
USA 3,19 3,34 3,45 2,51 2,21 2,3(1,6) | 2,5(1,0)
CHN - - 10,13 10,7 7,63 3,2(3,2) | 4,7(4,4)

Source: (FMI-real GDP)

The world economy is paying a high price for the pandemic and energy crises of
2020-2023. As the impact of the COVID-19 pandemic persists, the war drags down
growth and puts additional pressure on prices, especially for food and energy. Global
GDP stagnated in 2022 and output also declined in G20 economies. High inflation
persists longer than expected. In many economies, 2022 inflation was at its highest
level since the 1980s. With a worsening of recent indicators, the global economic
outlook has darkened. There are some conclusions to be drawn in this context. The
global economy is slowing more than expected supplemented (accompanied) by much
higher inflation. Over time inflation will come down, but will remain at fairly high
levels caused also by energy shortages. To overcome these negative trends it is
necessary to revive production, diversify the product portfolio...

Similar problems could occur in financial markets. First of all, we refer to a
possible increasing outflow of capital from high-risk countries. The Managing Director
of the International Monetary Fund, Kristalina Georgieva, warns "...of possible much
larger disturbances in financial markets in the coming period, including a sudden loss
of appetite for emerging market assets, leading to large capital outflows as investors
retreat to safe assets" [3,p.16]. To guard against possible turmoil in international
financial markets, especially for small economies, their central banks should increase
their foreign exchange reserves and reduce external debt. Particular attention should
also be paid to the foreign currency debt of private capital, which could also be a
vulnerability for the economies of these small countries. All this is exacerbated by the
fact that the national currencies of small countries are usually pegged to either the US
dollar or the euro, and the appreciation of the latter could also be a high risk for national
currencies. In the same vein, we could also examine the impact of rising export
inflation as a result of rising interest rates...
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Figure 1. FDI flows, overall and by economy group, 2005-2020 (mld. USD si %)
Source: Outlook, December 2021

The activity of all economic units in the world economy is primarily marked by
the moments mentioned above. Transnational corporations, together with other large
enterprises, assisted by a multitude of small and medium-sized enterprises, which in
many cases formed global value chains, were the real sources of prosperity in many
countries of the world. The processes of globalisation, transnationalisation and
integration provided a strong foundation for all economic units to expand and diversify
production based on innovation, with considerable support - technical and scientific
progress.

At the present stage of global confrontation on all the above-mentioned
dimensions, it is all the more necessary to formulate and establish on the right basis the
ways of activating international business and the MSI in particular. To this end, it is
necessary to mention those basic concepts that would facilitate the analysis proposed
in the article. First of all, 1) sustainable economic growth, which in the context of this
research is based on two main moments.

The performance and financial possibilities of economic units (primarily MSIs)
compared to their competitors and the level of innovation they engage in. In the
following we will first look at the role and place of innovation in sustainable growth,
i.e. their ability to offer customers unique products and/or services, develop
revolutionary marketing programmes and adopt the latest technology in their industry.

Secondly, of unquestionable importance is 2)the societal impact of business units
in terms of alignment with the Sustainable Development Goals (SDGs) through the
development of specific outcome indicators to measure their positive contributions to
the SDGs, stakeholder engagement and the inclusion of social and/or environmental
considerations in their performance and strategy.

Thirdly, we consider 3)the adaptability of MSMEs to the need to restore their
performance lost during recessions, their resilience to economic and social shocks,
their capacity (ability) to react quickly to changes in consumer demand, reacting
positively to new product or service launches and reinventing and/or redesigning their
products, services or processes to better serve the market.

All three aspects mentioned above bring innovation and export orientation to the
fore as the main tools to synchronise the achievement of the three notions (aspects).
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Innovative SMEs.

Promoting the development of small and medium-sized enterprises (SMEs) in the
context of internationalisation, globalisation, transnationalisation and integration is
vital and absolutely necessary, primarily because of their economic importance in most
countries of the world. Small and medium-sized enterprises (SMEs) account for around
90% of all firms globally, provide around 70% of all jobs and, according to some
estimates, contribute up to 70% of global GDP. But there is also a very important point
that SMEs are making them more inclusive in their economic growth by moving to an
even higher level of productivity and competitiveness. Achieving inclusive growth is
one of the most pressing issues on the policy agenda for the 21st century. At the
aggregate level, these enterprises play a significant role in enabling, constraining and
shaping the nature of growth, innovation and sustainability in our global, regional and
local economies.

The Internationalization (Globalization) process supports and promotes
innovative enterprises, be they large (TNCs) or small (SMEs). TNCs expand their
activities in local markets and local enterprises have the opportunity to enter global
markets. It is a two-way process. In this sense the external factor is a key determinant
of the development of innovative SMEs, going through some basic stages: Information
and Communication Technologies > Raising the professional level of managers >
Internationalization of local firms > Participation in Global Value Chains (GVCs). At
the core of these is the binomial: Innovation - Competitiveness.

It should be noted that of the 59.4 thousand MSMEs in Moldova, which constitute
98.4% of all reporting enterprises in 2021, only about 450 consider themselves
innovative. A tiny number, which is also decreasing in recent years.

Table.2 Innovative enterprises, 2015-2020

R

¥ F
A

Total | including | Total | including | Total | including
IMM IMM IMM

2015-2016 2017-2018 2019-2020
Innovative enterprises-total 673 609 605 541 448 392
Innovative product enterprises 57 53 51 48 32 31
Innovative process enterprises 56 50 37 32 24 21
Product and process innovative 42 35 31 27 18 15
enterprises
Innovative organisational 72 68 81 73 33 31
enterprises
Innovative marketing enterprises 99 94 91 84 56 52
Innovative organisational and 71 67 70 63 62 55
marketing companies
Enterprises that have achieved 276 242 244 214 223 184
more than one type of innovation

Source: data from the National Bureau of Statistics of the Republic of Moldova

Regrettably, there are no clear criteria for awarding the "innovative enterprise"
label and SME activity in patenting inventions is extremely low compared to trademark
and industrial design registration. Despite the high share of SMEs, they make

insufficient use of IP potential.
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According to Eurostat data, around 50% of SMEs in the EU are engaged in
innovation activity: technological or non-technological. It is interesting to note that an
OECD survey carried out as early as 2011 indicates a surprisingly high level of
innovation activity among SMEs in Moldova: some 54% of SMEs reported having
introduced a new product or service in the last 3 years. This confirms that not all
economic units understand the notion of "innovation" correctly. Dexonline proposes
the following definition of innovation: change, introduction of something new in a
system, practice, activity, technical operation, etc. So an enterprise could be considered
innovative if the result of the activity is a new good (product or process) or a substantial
improvement, a substantial change in organisation or marketing.

At present, the encouragement of innovative activity by SME:s is in the form of:
grants, tax breaks, reduced fees for IP legal services: fees for inventions are only 15%
of the usual fees, for industrial design - 35%, for trademarks - 50%.

SWorldJournal Issue 22 / Part 3

Table 3. Innovative enterprises by economic activities and size classes, 2019-2020

Total Total Small Total Medium
enterprises enterprises enterprises
Innovative Innovative Innovative
enterprises - enterprises - enterprises -
total total total
Total 448 255 134
B Mining and quarrying 3 2 |
C Manufacturing industry 200 99 69
D Production and supply of electricity,
gas, heat, hot water and air conditioning 10 1 3
E Water distribution; sanitation, waste
management, remediation activities 6 3 2
G46 Wholesale trade, except of motor
vehicles and motorcycles 100 69 28
H Transport and storage 32 23 7
J Information and communication 63 42 14
K Financial and insurance activities 19 5 6
M Professional, scientific and technical
activities 15 11 4

Source: data from the National Bureau of Statistics of the Republic of Moldova

SME export orientation is another tool to synchronize the three aspects, which
would bring certain advantages, such as: Ensuring economic and financial stability,
increasing productivity, increasing competitiveness in the domestic market, increasing
sales volume, reducing dependence on the initial customer portfolio, reducing seasonal
fluctuations. Disadvantages: additional costs: personnel, administrative, financial,
packaging, promotion; longer payment terms and higher risk of default; subordination
of short-term profits to long-term gains.

There are certain barriers to SMEs' access to foreign markets: intellectual property
rights, political risks, corruption and law enforcement, customs procedures,
certification and testing system. Of course, access to foreign markets is quite limited
for new SMEs. This is why they should start looking at foreign markets in the first
place. We are talking about a 'born global' firm (2,p.47), when a company, right from
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its inception, seeks to build competitive advantages by using resources located abroad
and marketing its product in several countries. From the very beginning of their
activity, they integrate the constraints and opportunities of economic globalisation and
accelerating trade. What could be a priority for large corporations has become the
growth model for these nimble and ambitious entrepreneurs. This process is also
known as 'New ventures' (7,p.61), which questions the universality of traditional
models of staged internationalisation.

Gradually, opportunities are emerging for such SMEs to become part of global
value chains. Obviously, another path could also be considered, if the state through
well-coordinated policies stimulates SMEs to participate in GVCs. So an effective way
for SMEs to internationalise their activities is to participate in global value chains
(GVCs), which link firms across countries through international trade, allowing those
with limited resources and capabilities to take on specific tasks or processes within a
GVC, rather than having to engage in the entire production system. Namely through
the participation of MSMEs in

LGV can ensure sustainable and inclusive economic growth that promotes
equitable opportunities for all subjects of the global economic system.

55
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Figure 2. Global share of GVC trade in total world trade 1970-2015
Source:https://www.wto.org/english/thewto _e/whatis_e/tif e/orgb _e.htm
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Figure 3. Countries with different types of LGV participation
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So one of the shortest growth paths for SMEs at the current stage are LGVs...

There are several factors, which influence the participation of SMEs in global
value networks. These fall into two groups: internal and external. Among internal
factors we mention cases when: the domestic market is saturated, products can be better
developed in relation to foreign markets, diversification of the customer portfolio is
needed, the company has a specialised product with a market below the
production/development capacity in the home country, securing a source of foreign
currency to pay for imported products. External factors include the existence of a
favourable external environment, better profitability can be achieved in other markets,
the firm has a comparative or competitive advantage.

Obviously, MSMEs also face certain risks in terms of participation in GBR.
Economic risks include buyer insolvency, complaints or non-acceptance of goods,
financial and valuation risks. No less important are the political risks: revocation of the
licensing system, expropriation, import blockage, war

In this context it is very important to note that cooperation between TNCs and
MSIs is not only a two-way process but also mutually beneficial. Because through
investment flows as a result we have a transfer of technologies, diversification of
manufactured products, penetration of new markets, which for the MNE is vitally
necessary. In this sense, both subjects of the global economy system (TNCs and
MSMEs) could make a significant contribution to sustainable economic growth, which
must also be inclusive growth. Maintaining this dependence is quite complicated,
particularly at the present stage. Economic growth gives rise to corruption, an
inextricable problem characteristic of developing countries and beyond. This can lead
to inefficiencies in the work of WMUs... However, inclusive growth could keep
MSMEs working in an innovative environment with equal opportunities for increased
labour productivity, access to markets, resources and a long-term perspective.

This is where the link between internal and external factors of economic growth,
the linking of the microeconomic and macroeconomic dimensions of the economy, the
implementation of economic and social reforms in the countries of the world with a
view to structural transformation and economic diversification are achieved. This is the
sine qua non for sustainable and inclusive growth for any country, particularly those
with small economies. Their economic units must be based on innovation, and
therefore also on investment, must be export-oriented and, last but not least, must
participate in Global Value Chains. In turn, the above can only be achieved following
and on the basis of a complex analysis of the priority directions of development of the
respective country's economy and its export potential. Let us examine these moments
in turn.

Export potential of SMEs.

The main role of the state in this process is primarily to identify priority directions
for the country's long-term economic development. A complex and detailed analysis
of economic sectors and products, which could be the country's export spearhead,
would be a necessary addition to what we call the priority development directions. As
a result we would get a comprehensive picture of the export potential of the country as
a whole and on each particular economic sector and product. In this way the country
could also concentrate its efforts and resources to achieve the maximum available
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result. In the literature we have such analyses, for example the International Trade
Centre proposes the analysis of the export potential of about 150 countries, including
Moldova.

Moldova, Republic of's
5 - 5 products with potential
Sunflower seeds (Ignition) wiring sets for vehicles Juy

Export potential

Realized potential

Qil seeds

Machinery, electricity

Fruits

Wheat

Beverages (alcoholic)
Cereals (except wheat & rice)

_ Miscellanous manufactured products

Apples, fresh Grapes, fresh Maize (excl seed for Apparel
SOWIn: ) Vegetable ails & fats
45° 9 ~ Nuts
- = Glass articles

Footwear

Beverages (not alcoholic)

Vegetal residues & animal feed
Pharmaceutical components

Food products n.e.s. (processed or preserved)
Plastics & rubber

Plums & 52%
sloes, fresh

549

Live animals (except poultry)

Eggs, honey and edible animal products n.e.s.

Walnuts, shelled Juice,
- . Sugar
Wine of fresh Wine of fresh grapes & gr... 2 S ==

34
unflower se.
g'am s concers| | EEE=
Undenatured | Spirits glass g |
ethyl alcohol | obtained by... - )
J "~ ITC Export Potential Map

45° 53%
exportpotential.intracen.org

Figure 4. Map of Moldova's export potential

Source: retrieved intracen.org.

It should be noted that the unrealized export potential of Moldova in 2021 is about
2.2 billion USD, according to the analysis proposed by the International Trade Centre.
The products with the highest export potential from Moldova, Republic to the World
are sunflower seeds, (ignition) wiring sets for vehicles, wheat (excl. durum) and meslin,
parts of seats, apples, unripe, raw sunflower seeds. Sunflower seed shows the largest
absolute difference between potential and actual exports in terms of value, leaving
room for additional exports worth $337 million. The Republic has the largest supply
capacity in sunflower seeds.

The analysis of Moldova's export markets in 2016-2021 shows that Moldova's
export potential in this period was mostly realized in Romania - 63.4%, Italy - 51%,
Germany - 42.9%, Russian Federation - 41.5%, Turkey - 38.6%. It should be noted that
the majority of exports are made to Europe, in particular the EU. Moldova has an
unrealized potential of fruit exports to the EU worth 104.7 million US dollars,
including grapes 27.1 million US dollars, fresh plums and pigeons 11.2 million US
dollars, dried plums 6.9 million US dollars. The markets with the greatest potential for
Moldova's exports of all products are Romania, Turkey and the Russian Federation.
Turkey has the largest absolute gap between potential and actual exports in terms of
value, leaving room for additional exports worth $268 million.
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Table 4. Export potential of the Republic of Moldova
potential | export unrealized Word Moldova's
export, spot, export import export
min.dol. | min.dol. | potential, min. mlrd share, %
SUA SUA dol.SUA dol.SUA
Sunflower seeds 535 212 337 4.5 4,72
Wiring (ignition) sets for vehicles 416 309 160 40 0,78
Wheat (excl. durum) and meslin 230 125 134 40 0,32
Apples 153 99 105 7,8 1,27
Parts of seats 140 111 98 30 0,37
Maize (excluding seed for sowing) 122 96 58 39 0,25
Sunflower seeds, not dried, raw 114 84 79 9,2 0,92
Walnuts, shelled 95 70 63 2,0 3,5
Grape wine 85 80 47 26 0,31

Source: calculated by the author based on ITC data, intracen.org;
https.//exportpotential.intracen.ovg/en/products/analyze? fromMarker=

i&exporter=498&toMarker=w&market=w&whatMarker=k

.
Turkiye
38.6%

L J

Figure 5. Analysis of Moldova's markets in 2016-2021
Sursa: ITC, https://exportpotential.intracen.org/en/markets/geo-

map?fromMarker=i&kexporter=498&toMarker=j&whatMarker=a&what=a

Conclusions

The world economy is slowing down more than expected, Inflation has become
more widespread, which will ease but remain at high levels, And demand reduction
and supply diversification are needed to avoid energy shortages. The current stage of
the world economy is dominated by a lot of diverse but very contradictory processes
and phenomena. The pace of growth in the main indicators is slowing, divergences
between the major powers are increasing, inflation and unemployment are rising, etc.
But at the same time, new opportunities are emerging to ensure sustainable economic
growth. In order to achieve this, it is essential to formulate and establish a sound basis
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for activating international business and the MSME:s in particular. The main one being
sustainable economic growth, which in the context of this research arises from the need
and obligation to synchronise this process with the Sustainable Development Goals
(SDGs) by measuring the societal impact and positive contributions to the SDGs of
SMEs. We also take into account the adaptability of MSME:s to the need to restore their
performance lost during recessions, their resilience to economic and social shocks,
their capacity (ability) to react quickly to changes taking place in the global economy.

The adaptability of SME:s is also based on innovation and export openness. In this
respect, the external factor is a key determinant of the development of innovative
SMEs, going through several basic stages: Information and Communication
Technologies - Raising the professional level of managers - Internationalisation of
local firms - Participation in Global Value Chains. At the basis of these are the
binomial: Innovation - Competitiveness, which should be the starting point in the
process of identifying the priority directions of development of Moldova ensuring the
increase of their export potential in the long term.

Therefore, there are two ways to increase the potential of SMEs in Moldova:
1.Considerable increase of investments, including FDI, in the expansion of certain
priority development directions, with a very clear concretization of SME support,
including the modification of the policy in the field of subsidies. 2.Participation of
SMEs in global value chains (GVC). Both can only be achieved through state-
supported policies.
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Summary. The relevance of ensuring the reliability of accounting has been emphasized in the
article. Attention has been drawn to the fact that, as a result of its alleged radical reformation, it is
not possible to get rid of the imperfection of financial accounting during the transition to market
relations. The importance of scientific substantiation of financial accounting forms in accordance
with the methodological narratives of the accounting classics is emphasized, the ignoring of which
caused the practice of forming reporting indicators to remain unchanged for almost a century, which
unwittingly contradict the requirements for reliability of both the Law ‘On Accounting and Financial
Accounting in Ukraine’ and the National Law (C)BO 1 ‘General requirements for financial
accounting’, thus obscuring the real financial condition of enterprises as a result of veiling the
amount of equity capital, which, according to the statement of the theorist and practitioner of
accounting of the last century P. Tsompa, often demonstrates in relation to this, in fact, the most
important indicator, that is recognized by the classics as the cornerstone of the accounting system,
‘national economic nonsense’. The lack of attention of domestic scientists to the outlined issues is
noted, and this is confirmed by the lack of scientific substantiation of the content of financial
accounting, since publications related to it are mostly limited to a descriptive statement of the
approved accounting forms, and not to an understanding of their methodological imperfections. As a
result, most of the works of scientists refer to educational literature, and articles in scientific journals,
especially monographs on the study of the problems of such reporting, are few and far between.
Moreover, it is time to find specifics in them. It has been pointed out that the indicators that made it
possible to clearly determine the efficiency of the use of financial resources of enterprises due to the
presence in the Balance Sheets of No. 1 of the 70-80 of the XX century not only actual data on the
presence of certain assets, but also their visual comparison with standards. Attention is focused on
the fact that the reliability of financial accounting from the point of view of economic efficiency and
protection against raiding of enterprises is of great importance both for their owners and state
authorities, because it is a guarantee of balanced regulation of economic development based on the
analytical interpretation of real indicators. It is emphasized that, first of all, it is necessary to get rid
of harmful methods of veiling their capital. After all, revaluation of assets is a dubious measure from
a practical point of view, which only allows to virtually smooth out the alarming financial condition
of enterprises at the expense of an imaginary increase in their value, because in reality the usefulness
of overvalued objects does not increase one iota.

Key words: credibility, veiling, information, methodology, capital, balance sheet reform,
financial accounting.

Problem research. Efforts to ensure the reliability of accounting, despite its
alleged radical reformation during the transition to market relations, remain an urgent
problem that has remained almost unchanged for more than a century and concerns not
only methodology, but most of all practice. Which, however, is covered up in the first

one, although in the mentioned NP(S)BO 1 ‘General requirements for financial
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accounting’ it is indicated: ‘Financial accounting must be reliable. The information
provided in the financial statements is reliable if it does not contain errors and
distortions that can influence the decisions of the users of the statements’ [10, p. 3].

Since the principle of ‘prudence, according to which the valuation methods used
in accounting must prevent underestimation of liabilities and expenses and
overestimation of assets and income of the enterprise’ [10, p. 6], as can be seen from
the previous analytical understanding of the essence of these reporting indicators, is
rather a wish than an achievable fact.

Analysis of recent researches and publications where the solution of the
problem has been initiated. At first glance, there are enough thorough publications
on the topic of financial accounting of enterprises. But the problem is that although
their authors are well-known Ukrainian scientists, such as M. Bodnar, Yu. Veriga, etc.
[1], V. Len [9], Yu. Tsal-Tsalko [14], etc., most of the works refer to educational
literature, and articles in scientific journals on the study of the problems of such
accounting are isolated [4]. As for monographs, only two have been published over a
thirty-year period [12; 13].

In addition, the specified textbooks and manuals, as well as scientific works,
mostly cover the content of financial accounting forms, the methodology of its
preparation during the initial stages of reform, where the problem of reliability is not
prominent. Therefore, its research in this aspect is important from both a scientific and
a practical point of view.

Formulation of the purpose of the article and its tasks. Based on what has been
said above, the purpose of the article is to substantiate the ways of solving old and
modern shortcomings of financial accounting. The task of the article is to formulate
proposals aimed at improving financial accounting.

The main material research. As with any phenomenon, enterprise accounting
alternately goes through stages of development and stagnation. At least this is valid
when we recall the works of the county council statisticians, or even the publications
in the magazine ‘Statistics’, where thorough theoretical, methodical and empirical
articles with the mandatory use of reporting materials were printed from issue to issue,
and compare them with the current descriptive ones, where it is not possible to find
something specific. At a time when reporting began to be attributed even to those
virtual types of accounting, which is actually an interpretation of reporting information,
which according to the Law of Ukraine ‘On Accounting and Financial Reporting in
Ukraine’ is based on accounting data’ [5, p. 3, sp. 2].

In particular, management accounting, despite the reasonable explanation:
‘Financial accounting or accounting is the basis of management, because it consists of
information that is needed for the formation of financial reporting on economic activity
as a whole... Simply, management accounting is the collection of financial and
production information from its further analysis for ... use in making strategic decisions
by the company’s management’ [21].

Similar is the interpretation of the term accounting in the National Regulation
(standard) of Accounting 1 ‘General requirements for financial reporting’: ‘accounting
reports ... are compiled on the basis of accounting data to meet the needs of certain
users’ [10, ch. I, p. I]. After all, those authors who use the term ‘Internal (management)
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accounting’ derived from the definition of the mentioned Law: ‘Internal economic
(management) accounting is a system of accounting, processing and preparing
information about the enterprise’s activities for internal users in the process of
managing the enterprise’ [5, p. 1], also recognize that it is a kind of accounting
information [1, p. 30; 6, p. 6]. It is supposed to be logical, because accounting cannot
be based on itself and tautologies are inappropriate here.

At the same time, the main drawback of accounting is not a lack of ideas regarding
the improvement of accounting, but not bringing it to acceptable options in practice,
which has been observed for at least a century. For example, the Galician theoretician
and practitioner P. Tsompa published a book in Lviv in 2010, in which he proposed the
idea of using econometrics in accounting [15]. It was picked up by scientists R. Frisch
and J. Tinberger, who became Nobel Prize laureates, but it did not end with the logical
ending, i.e. accounting, although it is econometrics that is most suitable for solving the
problem of analytical interpretation of accounting results.

On the contrary, even those indicators that made it possible to clearly determine
the effectiveness of the use of financial resources of enterprises were removed from
the accounting. We are talking about the Balances f. No. 1 of the 1970s and 1980s,
which featured not only actual data on the presence of certain assets, but also their
visual comparison with standards (Table 1).

Table 1 - Comparison of sections ‘Current assets of the’ Balance sheets of No. 1

In 1980 In 2022
Names of The normative Actual Names of Actual
accounting | amount according amount accounting amount
articles to the plan at the | at the end of articles at the end of
end of the year, the year, the year,
thousands of thousands of thousands of
UAK UAK UAH
Young animals 157297 166488 Reserves 960
Fodder 53355 40245 Inventories 273
Seed 29073 31428 Final product —
Spare parts 4760 6804 Goods 687
Oil products 1935 1704 Receivables 2881
Mineral 8818 12373 Money and its 12011
fertilizers equivalents
Raw 2863 805 Expenses of 931
future periods
Building 4060 6046 Other current 75
materials assets
Total 355711 360857 Other current 16943
according to assets
section II

Sources: Consolidated report on collective farms of the region as of 1980, Balance sheet (Statement
of financial position) f. No. I of the state enterprise ‘Inforesurs’ as of December 31, 2022.
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That 1s, although the normative sums of working capital according to the plan at
the end of the year were limited only to tangible assets. Funds in the cash register and
bank accounts, receivables, etc. were not indicated, still, to a certain extent, control
over the formation of production resources for each group of tangible assets and
effective the use of finance could be unwittingly carried out directly at enterprises, not
to mention the so-called balance commissions, at which higher authorities strictly drew
the attention of subordinates to the irrational freezing of money, and in fact, capital. A
taboo was imposed on it during the ideological confrontation between the countries of
socialism and capitalism.

However, with the beginning of ‘perestroika’ at first (in 1986), working capital
standards were synthesized into two final indicators, i1.e. planned availability at the
beginning and end of the year, respectively, and from the following year they were
completely removed from this form of financial accounting. True, to some extent this
is compensated by the current forms of financial accounting Report on the movement
of cash funds f. No. 3 and Equity Report f. No. 4. But instead of somehow compensate
for the lack of such important analytics in the current Balance Sheet (Report on the
Financial Status) f. No. 1, accountants were left without any analytical indicators, such
as liquidity ratios, which have become more or less the quintessence of audit
conclusions. Therefore, it is not surprising that almost no one pays attention to excess
production stocks, which often lose their value not only unintentionally, but also with
a selfish purpose through depreciation due to inflation, or even written off as illiquid.

After all, the essence of these forms from a methodological point of view looks
like a duplicate, because the capital of the enterprise, as a financial and economic
category, 1s recognized, according to the metaphorical expressions of Italian scientists
of the 19th century. N. d’Anastasio and F. Villa, the cornerstone of the accounting
system, or the statutory fund, as this category was veiled in the socialist period with
this synonym, is actually one of the objects of involuntary falsification. To a large
extent, due to the removal from this form of financial reporting, not only the norms of
current assets, but also their overly synthesized actual amounts, as a result of which the
analysis of these indicators becomes extremely abstract.

Although, it should be noted that the current assets themselves are highlighted
here more clearly: if in the balance sheets of the 70-80th of the XX century they were
divided into two sections — II ‘Current assets’ and III ‘Cash and other assets’, now
they have been combined in section II ‘Current assets’.

At the same time, it appears that the removal from the current Balance Sheets
(Financial Statements) f. No. 1 under the pretext of ensuring the compactness of
reporting forms of Section IV ‘Funds and expenses for capital investment and major
repairs’, which was once indicated in the asset, is quite controversial. So is the
annulment of Section IV ‘Sources of funds for capital investments and capital repairs’
in the liabilities. It is not because the current symmetry of the asset and liability sections
looks rather like its artificial antithesis: for example, section III ‘Non-current assets
held for sale and disposal groups’ of the asset consists of one article.

Mainly due to ignoring, the fact that the current asymmetry of this form of
accounting led to the elimination of the possibilities of analytical study of indicators
based on the interrelationship of reproduction resources and the sources of their origin.
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It is not for nothing that the correspondence of accountings, in general, for a longer
period of time, are called balance sheets ( in particular, the French scholar de la Porte
recommended closing the accounts in the General Ledger with a ‘Balance account’
[20, p. 40]), deleted at the end of the XIXth century by the efforts of E. Waldenberg,
who was the translator of the ‘Treatise on Accounts and Records’.

The same result befell the name ‘balance accounting’, which mostly prevailed
over another, ‘accounting’, which is subject to current attacks, however, much later
in 1940. Apart from the fact that precisely ‘Balance sheet’ and ‘Balance accounting’
are the most important signs of digraphism, a term that has taken root as a double entry,
looks not quite correct. Since with the introduction of checkerboard analytical registers
into accounting, it is enough to record any transaction once at the intersection of the
‘debit’ and ‘credit’ columns, how it will affect these accounts in two ways, i.e. by
increasing circulation on one and the other.

At the same time, this is not the point, because here something else is more
important. In contrast to its prototype scientists have never reached a consensus on
which bookkeeping arose first: unigraphic or digraphic, despite a thorough, albeit
concise study by R. de Roover ‘How double-entry bookkeeping arose’ where the
scientist proves that its ‘birth’ dates back to the XIIIth century.

However, leaving behind scholastic disputes regarding the defense of the
statement, supposedly unigraphic, or as it is also called, simple accounting,
transformed into digraphism (double) by some and controversial objections by others,
who say that it is just a corrupted digraphic, which are similar to the diametrically
opposite hypotheses of organic / inorganic origin of oil deposits, also not convincingly
proven, it is still clear that the advantage of the latter is indisputable.

This advantage was formulated by the now-forgotten Odessa resident R.
Weitzman (1870-1936), ‘a professor, a representative of the German school, a
propagandist of the ideas of J. Scherr, A. Calmes, P. Gerstner, G. Niklish’ and a
supporter of the balance theory of double entry. The scientist noted, that the balance
flows from the accounts, therefore contains the entire accounting system. Thus,
separate accounts are related to the balance, as parts to the whole. Expressing this
opinion almost as an aphorism it is worth mentioning that ‘ At the same time, the system
of accounts, which is based on double entry, already contains a balance’ [2, p. 297].
What cannot be recognized by unigraphic accounting, the remnants of which appear
even now [7].

The same can be said about simultaneous with the mentioned changes in the
Balance Sheets. No. 1 removal from reporting of auxiliary tables ‘Movement of funds
of the indivisible fund’ and ‘Movement of funds for capital investments and capital
repairs’, thanks to which the analytical interpretation of the reported indicators under
the aspect of reproduction of worn-out fixed assets was more effective than in the
presence of current Balance Sheets (Reports on financial status) f. No. 1, ‘Reports on
financial results (Reports on total income)’ f. No. 2, ‘Cash flow reports (by the direct
method)’ p. No. 3 or ‘Cash flow reports (by the indirect method)’ p. No. 3-n, ‘Reports
on equity’ f. No. 4 and even ‘Note to the annual financial statements’ f. No. 5,
‘Additions to the notes to the annual financial statements ‘Information by segments’ f.
No. 6.
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After all, in these tables, built according to the balance sheet form, it was
immediately visible which components affect the dynamics, as we would say now, of
the capital of enterprises, since the formula of their construction is quite simple, related
to the scheme of entries in accounting reckonings, where, as it is known, initial
balances, debit and credit transactions are always taken into account, on the basis of
which final balances are derived. In fact, this is the embodiment of R. Weizman’s
aphorism in practice (Table 2).

Table 2 - The structure of subsidiary tables
to the reported Balance Sheets. f. No. 1

Flow of funds of the indivisible fund f. Movement of funds for capital
No. 3 investments and capital repairs
of f. No. 22
Indexes Ne of |  Amount, Indexes Ne of | Amount,
the | thousands the | thousands
line of UAK line | of UAK
Indivisible fund for | 010 1335279 | Balance of funds at the | 010 24933
the beginning of beginning of the year
the year
1. Received for Funds that were
increase received during the
year
a) in terms of fixed Accumulated 050 77118
assets depreciation
Deduction from income | 060 46232
to replenish the
indivisible fund
Total for subsection | 160 46777 Proceeds from 070 2929
la (sum of lines liquidation of fixed
030-150) assets

b) in terms of
current assets

. Other income 130 5408
Total for subsection | 210 30416 In total, own funds 150 | 167220
1b (sum of lines were received
170-200)
Total for section 1 | 220 247193 Total funds received 200 192153
together with the
balance at the
beginning of the year
(sum of lines 010-150)
2. Written off for Costs for capital
reduction investments and
overhaul
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a) in terms of fixed For the construction of | 290 27952
assets buildings and structures
Total for 310 136408 | For the purchase of 350 35110
subdivision Ila tractors, ...cars, etc....
(sum of lines 230-
300)
b) in the part of For major repairs of 400 24316
current assets (sum buildings and structures
of lines 230-300)
For major repairs of 410 16567
tractors, ... cars, €tc. ...
Total for 360 2241 Costs for construction | 420 7903
subdivision IIb and repair of state
(sum of lines 320- roads
350)
Total for section I | 370 138649 | Total costs 450 | 176561
(line 310 + line
360)
An indivisible fund | 380 1443823 | Balance of funds at the | 480 15592
at the end of the end of the year
year

Sources: Consolidated report on collective farms of the region as of 1985. For the sake of
compactness of the table, lines 030-150, 170-200, 230-300, 320-350 are omitted.

According to the abbreviated forms of these subsidiary tables to the reporting
Balance sheets f. No. 1 it is possible to perform certain analytical procedures that testify
to both the positives and the negatives, using the current terminology, of financial
policy. For example, the costs of major repairs of buildings and structures amounted to
87% of the costs of their construction; in relation to tractors, cars and other equipment,
the ratio is not much better. Here it is equal to almost half of the costs of their purchase.

Therefore, it would be more appropriate to direct these funds to the complete
replacement of such capital assets, than to spend them on capital repairs, which do not
contribute to innovative development in any way. This could be provided to a certain
extent by reconstruction, but rather the conservation of outdated technologies, caused
by a shortage of building materials, and technical means of production. Moreover,
although there is no such deficit now, the technological backwardness of the Soviet
period, just as the saying goes, ‘the dead catch the living’, led to an insurmountable
stagnation in the machine-building industry, and instead of purchasing domestic
equipment, our entrepreneurs are forced to buy foreign equipment, which is as
irrational as the export of metal, which became unnecessary in Ukraine for its own
production.

If we return to the topic of accounting, then it is no less painful, because now quite
often there are enterprises where, contrary to the logically balanced interpretation of J.
van der Schuyer (1625): ‘The Capital account is always a creditor, to which the
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inventory accounts correspond’ [8, p. 99]. But a novelty of the XXth century is
necessary to consider the appearance of debtor capital turned upside down, moved by
analogy with the debit of subaccount 44 ‘Uncovered losses’ in section I” of ‘Equity’ of
the liability of the Balance Sheet (Statement of Financial Status) f. No. 1. And this
despite the fact that, as a rule, there appears at the same time a fairly significant amount
of registered capital, to which for several years in a row no deduction from income is
made for its replenishment, which was mandatory and of primary importance in the
distribution of profit (Table 3).

Table 3 - Chapter 1. ‘Equity’ of the Balance Sheet Liability
(Report on Financial Status) f. No. 1

Liabilities The At the At the
code | beginning end of
of the of the the
line | reporting | reporting
period period
1 2 3 4
Own capital
Registered (share) capital 1400 27804 27804
Contributions to unregistered authorized capital | 1401 0 0
Capital in reassessments 1405 46756 46756
Additional capital 1410 0 0
Issuance income 1411 0 0
Accumulated exchange rate differences 1412 0 0
Reserve capital 1415 0 0
Retained earnings (uncovered loss) 1420 -97012 -141878
Unpaid capital 1425 0 0
Withdrawn capital 1430 0 0
Other reserves 1435 0 0
Overall 1495 -22452 -67318

Source: Balance Sheet (Report on Financial Status) f. Nel Private Joint Stock Company.

So, as a result of losses, the registered (equity) capital of this enterprise practically
decreased during the year by more than five times: (27804 —22452) —to 5352 thousand
UAH, however, it further appears in the Balance Sheet (Statement of Financial Status)
f. No.1 in the former starting amount. And due to the growth of the uncovered loss to
UAH 141,878,000, the negative total of section I ‘Equity’ of the liability of this
reporting form increased by another three times, which was impossible in the presence
of the mentioned subsidiary tables to the balance sheets.

That is, not only is the equity capital leveled here, as a result of which the property
of the founders of this enterprise has turned into its antipode, debt to creditors, but we
can also think that the statement of the Nobel laureate J. Hicks: ‘Capital is money put
into circulation, which bring income from this circulation’ [11, p.47] is false. After all,
formally one gets the impression that in practice the situation can be exactly the
opposite.
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However, taking into account its duration at many enterprises, often several years,
the belief in its reliability at all, without exception, especially those where their
founders, owners of preferred shares, as if nothing had happened, receive millions of
dividends, is doubtful. Although similar Balance Sheets (Financial Statements) f. No.
1 successfully pass audits, of course, and fiscal ones.

After all, the Tax Code does not provide for any exceptions in the submission of
Income Tax Declarations, including those with a loss, the authenticity of which is
checked even more thoroughly, especially in the aspect of transfer pricing and cost of
production. It is not for nothing that in the documentation relating to such prices,
taxpayers are obliged to justify the necessity and economic validity of their use in a
particular operation of selling raw materials, etc. to counterparties.

However, in relation to financial accounting, reliability, as we can see, is
secondary. Otherwise, the auditors should have paid attention long ago to the lack of
complete reformation of the balance sheet here, a procedure that consists in adjusting
the registered (equity) capital. After all, all the indicators given with zero values
(additional capital, withdrawn capital, etc.), in respect of which the reformation of the
balance sheet has obviously taken place, are sharply dissonant against the background
of the frozen amount of not only the capital in reassessments, but mainly the growth of
the uncovered loss.

And in this way, the century-old story is repeated, described, unfortunately, by
also forgotten by his compatriots, a Galician scientist, the author of the idea of applying
econometrics in accounting for the purpose of the actual reliability of balance sheets,
P. Tsompa. He spoke about similar balance sheets at the time: ‘This i1s national and
economic nonsense, (which) ... still ... will mislead everyone’ [15, p. 165].

Due to the fact that revaluation of non-current assets is only a virtual increase in
the value of the company’s property, which is not related to cash flows or the increase
in the wealth of the owners, which is considered profit, or additional value according
to K. Marx. And in fact, there is a conflict, in this case, a discrepancy with the edited
legal norm specified in NP(S)BO 1 ‘General requirements for financial reporting’.
‘Equity is the difference between the assets and liabilities of the enterprise’ [10, Art.
1]. The initial wording that appeared in it, i.e. ‘the part of the company’s assets that
remains after deducting its liabilities’ was clearly incorrect. After all, it contradicted
elementary logic, since the negative value of equity cannot be considered part of the
assets remaining at the enterprise.

Such editing of the quoted wording became only a masking net, which covers a
much deeper problem of the reliability of financial accounting, in which the prices of
the past are intertwined with the present. Where the former appear in the value of assets,
especially non-current assets; the second, in the amounts most reflected in section II
‘Long-term liabilities and collateral’ of the liability of the Balance Sheets (Statements
of Financial Status) f. No. 1.

After all, in the assets of these reporting forms, current and past prices are also
intertwined. This especially is applied to accounts receivable, bills of exchange, costs
of future periods, partly goods, mainly illiquid, for which a certain share of prices of
the past takes place. The liability is not an exception in this aspect, but with the opposite
ratio of the total impact of the specified prices, because inflation, as a rule, does not
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alternate with deflation. And even in the absence of deliberate intentions to
‘distort...reporting’, it is precisely as a result of methodological inconsistencies
regarding the problem of reliability that ‘underestimation of liabilities and expenses’
occurs due to inflation, which leads to ‘overestimation of assets and income of the
enterprise’.

In general, the very term ‘prudence’, despite the sufficiency of synonyms, such as
‘caution, reasonableness, politeness, attentiveness in one’s actions’ [3, p. 797] is too
far from the essence of the classical principle as formulated by the outstanding Italian
scientist P. d’Alvise: ‘Reliability is registration of the facts of economic life must be
adequate to the facts themselves; lack of credibility creates chaos’ [16, p. 436].

By the way, the interpretation given in the aforementioned dictionary: ‘Reliable -
clear, unquestionable, completely true, accurate’ [3, p. 322] regarding financial
accounting does not in all cases correspond to the principles of NP(S)BO 1 ‘General
requirements for financial reporting’, not to mention their placement in order. The
principle of prudence is eighth out of ten; in the science of logismography, created by
P. d’Alvise in co-authorship with D. Zappa, he is the first of eight.

In view of this, it is worth paying attention to the opinions of the German scientist
E. Schmalenbach (1873-1956), which were deleted from the Soviet theory of
accounting for ideological reasons, since some of his proposals were introduced in
Germany in 1942. In particular, he reasonably observed that in the conditions of
inflation, it is necessary, in accordance with the wholesale price index, to debit and
credit all the accounts of the asset and liability of the balance sheet, except for the
accounts of own funds in correspondence with the specially proposed account of
Adjustment of monetary value, using the transit account of the Inflation Reserve. The
debit turnover of this account was debited to the Loss and Profit account, reducing the
amount of taxable profit. The overestimated balance of settlement accounts and funds
was offset by the debit and credit of each account. Moreover, it was necessary to
reassess both material accounts and settlement accounts [18, p. 42].

However, in the context of the idea of a dynamic balance, he was opposed by the
author of the nominal balance V. Rieger, who believed that in accounting there is only
a monetary unit of measurement and there is no other and cannot be. So, the accountant
keeps records only for money, and the accountant has nothing to do with the fact that
the exchange rate of the stamp, its purchasing power fluctuates; he simply records the
facts. At the same time, the balance sheet according to the documentary assessment is
at least nominally true, while any revaluation of the balance sheet items introduces
subjectivism and lies [17, p. 71].

An attempt at a compromise, to which other scientists were inclined, including F.
Schmidt (1882-1950), who emphasized: dynamics includes a uniform process of
circulation of economic means; statics reflect a momentary picture (a separate ‘film
frame’) of a dynamic process; comparative statics is very important, when conclusions
are drawn about the development of the economic process based on two ‘momentary
static frames’. According to this, accounting is dynamics, accounting balance is statics,
balance analysis 1s comparative statics [19, p. 50], was mocked by Schmalenbach.

Conclusions and prospects of future researches. The reliability of financial
accounting is its most important feature, which is of great importance for both business
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owners and government agencies. For the first, from the standpoint of economic
efficiency of activity and security against raiding, because such cases as the negative
value of equity capital given in the article provoke the capture of virtually significant
assets by criminals, which become formally worthless due to managers’ inattention to
their reporting indicators.

For others, the reliability of financial accounting is a guarantee of balanced
regulation of economic development based on the analytical interpretation of real
indicators, not those that create chaos. A bitter lesson, the collapse of the socialist
economy, in which attributions, that is, the distortion of accounting indicators in order
to prove its advantages over the market one, were commonplace, a convincing
confirmation of this.

Therefore, in view of the importance of reliability of financial accounting, the
current practice of ignoring the reformation of Balance Sheets (Statements of Financial
Status) f. No. 1, without which it will not be possible to eliminate the chaos in the
credibility of the financial state of enterprises. And first of all, it is necessary to get rid
of the harmful methods of veiling their capital, because revaluation of assets from a
practical point of view is a dubious measure that allows only to virtually smooth out
the alarming financial condition of enterprises at the expense of an imaginary increase
in their value, because in reality the usefulness of overvalued objects does not increase
by iota

But, not having confidence in the indisputability of the considerations expressed
in this article regarding the reliability of financial statements, we consider further
research of this problem to be promising.
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Abstract. The relevance of ensuring the reliability of accounting has been emphasized in the
article. Attention has been drawn to the fact that, as a result of its alleged radical reformation, it is
not possible to get rid of the imperfection of financial accounting during the transition to market
relations. The importance of scientific substantiation of financial accounting forms in accordance
with the methodological narratives of the accounting classics is emphasized, the ignoring of which
caused the practice of forming reporting indicators to remain unchanged for almost a century, which
unwittingly contradict the requirements for reliability of both the Law ‘On Accounting and Financial
Accounting in Ukraine’ and the National Law (C)BO 1 ‘General requirements for financial
accounting’, thus obscuring the real financial condition of enterprises as a result of veiling the
amount of equity capital, which, according to the statement of the theorist and practitioner of
accounting of the last century P. Tsompa, often demonstrates in relation to this, in fact, the most
important indicator, that is recognized by the classics as the cornerstone of the accounting system,
‘national economic nonsense’. The lack of attention of domestic scientists to the outlined issues is
noted, and this is confirmed by the lack of scientific substantiation of the content of financial
accounting, since publications related to it are mostly limited to a descriptive statement of the
approved accounting forms, and not to an understanding of their methodological imperfections. As a
result, most of the works of scientists refer to educational literature, and articles in scientific journals,
especially monographs on the study of the problems of such reporting, are few and far between.
Moreover, it is time to find specifics in them. It has been pointed out that the indicators that made it
possible to clearly determine the efficiency of the use of financial resources of enterprises due to the
presence in the Balance Sheets of No. 1 of the 70-80 of the XX century not only actual data on the
presence of certain assets, but also their visual comparison with standards. Attention is focused on
the fact that the reliability of financial accounting from the point of view of economic efficiency and
protection against raiding of enterprises is of great importance both for their owners and state
authorities, because it is a guarantee of balanced regulation of economic development based on the
analytical interpretation of real indicators. It is emphasized that, first of all, it is necessary to get rid
of harmful methods of veiling their capital. After all, revaluation of assets is a dubious measure from
a practical point of view, which only allows to virtually smooth out the alarming financial condition
of enterprises at the expense of an imaginary increase in their value, because in reality the usefulness
of overvalued objects does not increase one iota.

Key words: credibility, veiling, information, methodology, capital, balance sheet reform,
financial accounting.

Crartsa Hagicnana 22.11.23p.
Metim A.B.

ISSN 2663-5712 96 www.sworldjournal.com


https://edin.ua/upravlinskij-oblik-prostimi-slovami/#:%7E:text

SWorldJournal Issue 22 / Part 3 \& \

https://www.sworldjournal.com/index.php/swj/article/view/swj22-03-074

DOI: 10.30888/2663-5712.2023-22-03-074

YK 339.9:316.32
THE ROLE OF GLOBAL CITIES IN MODERN INTERNATIONAL

ECONOMIC RELATIONS
POJIb I''IOBAJIBHUX MICT Y CYYHACHUX MIZKHAPO/IHUX EKOHOMIYHHUX
BITHOCHUHAX
Syrotin O. / Cuporin O. A.
Master’s Student / cmyoenm CO «Mazicmp»
Atamanchuk Z. / Atamanuyk 3. A.
Ph.D. in Economics, Assoc. prof. / k.e.H., ooy.
ORCID: 0000-0002-6139-1653
Vasyl' Stus Donetsk National University, Vinnytsia,
Joneyvkuu nayionanvuuil ynisepcumem imeni Bacuns Cmyca, Binnuys

Abstract. The article is devoted to defining the role of global cities in modern international
economic relations. The typical features of a global city are substantiated. Top-10 cities by estimated
annual GDP growth are analysed. The role of megaregions in the development of international
economic relations is studied. The positions in the ranking of megaregions are considered. It is
substantiated that US megaregions and global cities that are part of them are leaders in terms of both
gross domestic product and per capita and, accordingly, determine the direction of development of
the world economy in the financial, technological, industrial and political spheres. It is proved that
improving the system of functioning of global cities in times of crisis is an important task that requires
flexibility, creativity and cooperation of all stakeholders. Global cities should be prepared to respond
to various crises and ensure the safety, well-being and sustainability of their population.

Keywords: global city, international economic relations, global market, megaregion.

Global cities play an important role in international economic relations. They are
centres of economic activity, innovation, finance and trade, attracting foreign
investment and facilitating international business transactions. One of the main roles
of global cities is to attract international businesses and banks. These cities typically
have developed infrastructure, a highly skilled workforce, access to markets and a
favourable business climate. These factors attract foreign companies wishing to expand
their presence in the global market.

Global cities serve as financial centres on a global scale. Many of them are home
to leading international banks, stock exchanges and financial institutions. They provide
the necessary infrastructure for global financial transactions, including international
remittances, international trade credit, asset management and other financial services.
They are also centring of innovation and research. They attract talented scientists,
researchers and entrepreneurs, stimulating scientific research, the development of new
technologies and start-ups. The innovative ecosystems of global cities contribute to the
creation of new markets and attract high-tech investments. Global cities affect
international trade by acting as hubs in global supply chains and logistics, facilitating
the trade of goods and services between different countries, and providing
infrastructure for the efficient movement of goods, including seaports, air ports,
international airports and transport networks.

Global cities therefore play a key role in strengthening international economic
relations. They create conditions for the inflow of foreign investment, facilitate
international trade, stimulate innovation and promote the development of global
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business. All of the above makes the study relevant.

Many domestic and foreign authors have studied the role of global cities in
modern international economic relations, in particular, the works of Paustovska T. [1],
Bocharova Y. and Gonchar O. [2], Pirog O. and Maksymchuk Y. [3], Castells M. [4],
Ghosh I. [5], Dragicevic N., Zon N., Gold J., Johal S. [6], Domingos M. [7], Bouteligier
S. [8]. However, there are aspects that require more investigation thorough study.

The purpose of the article is to reveal the theoretical foundations of the global
cities functioning in modern international economic relations, as well as to analyse
their main characteristics and propose ways of improving global cities functioning.

A global city, an alpha city or a world city is a city that has appropriate
competitive advantages and is the axis of the globalised economic system. These are
cities created by the dual effect of ever-increasing urbanisation and the pressures of the
economic and social process of globalisation.

There has been some scepticism about the global city thesis in its simplest
formulation. At the qualitative level, some scholars questioned whether global cities
are really a new phenomenon and pointed to the long-standing existence of such
economic centres for a long time. For example, one can recall Florence during the
Renaissance or Manchester during the Industrial Revolution. Other scholars have
argued that there is a more complex and interdependent relationship between the state
and cities under its national jurisdiction [1].

The concept of the "global city" has been one of the most common in sociology
since the early 1980s. Clarke, in his work "The Urban World/Global City", notes that
such cities are becoming the command-and-control points of the global economic
system, the focus of attention of key individuals, institutions and organisations that
manage, manipulate, dictate and determine the formation and renewal of capitalism
around the world.

Global cities are typically cities of international importance and glory. They
occupy a broad urban platform and play an active role in the economic, social and
technological flows in their region or even on the planet. These types of cities are the
modern equivalents of the city-states of antiquity. In fact, many of them have political
and administrative autonomy or even their own constitution that defines their laws [2].

Typical features of a global city are: large territorial extensions that are densely
populated; tourist importance; airport connections to major commercial air routes of
the world; developed telecommunications infrastructure, as well as a large, complex
and unique cultural environment that gives them their own individuality; active
participation in the global economic movement and financial centricity in their regions;
positive immigration rates (within and outside the country).

Global cities do not sign international treaties and do not have embassies around
the world. However, cities can participate in all kinds of negotiations, reach agreements
and influence international economic relations. Global cities play an important role in
addressing many of the global challenges facing our countries and others, from climate
change and cybersecurity to terrorism and pandemics.

The table below shows Top-10 in the 2022 Global Cities Rank according to the
Global Cities Index (GCI) (Table 1).
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Table 1 - Top-10 in the 2022 Global Cities Index
City 2022 rank 2021 rank 2021-2022
New York 1 1 -
London 2 2 -
Paris 3 3 -
Tokyo 4 4 -
Beijing 5 6 +1
Los Angeles 6 5 -1
Chicago 7 8 +1
Melbourne 8 12 +4
Singapore 9 9 -1
Hong Kong 10 7 -3

Source: compiled by the author according to [9]

This appreciation of the irreplaceable role of urban centers is the impetus behind
Kearney’s annual Global Cities Report, which was designed in conjunction with top
academic and business advisors from around the world. The GCI’s rankings of the top
cities in 2022 reflect the self-reinforcing strength of the world’s leading global cities.
The top four cities — New York, London, Paris, and Tokyo — are unchanged from 2021
[9].

Cities form networks, engage in dialogue with partners, promote public
diplomacy, share best practices, and encourage cooperation between international
private and public organisations. The State Department could use this potential to
further strengthen American diplomacy, global image, and influence.

A global city is a term used to describe a city that is considered an important centre
of global economic, political, and cultural activity [3]. The economic behaviour of
cities determines their positioning in the global network of urban development and
significantly affects forecasts for their future (Table 2).

Table 2 - Top-10 cities by estimated annual GDP growth, %

Part 3 4&‘5} ‘\)

Position Global city Country Growth, %
1 Bengaluru India 8.5
2 Dhaka Bangladesh 7.6
3 Mumbai India 6.6
4 Delhi India 6.5
5 Shenzhen China 5.3
6 Jakarta Indonesia 5.2
7 Manila Philippines 52
8 Tianjin China 5.1
9 Shanghai China 5.0
10 Chongging China 4.9

Source: [5]

The role and functions of global cities are determined by their importance and
impact on the economic development of both individual regions and the global
economy as a whole. It is estimated that cities generate USD 34 trillion, or more than
50 % of global GDP, and it is projected that by 2025 their share could reach USD 65
trillion [6]. In line with the above, global cities perform a function of a global network
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of strategic plans with complex specialisation and content. Researchers combine global
cities into so-called megaregions, which unite a number of geographically close areas
with similar characteristics into a single entity. Megaregions unite cities with a total
population ranging from 50 to 20 million people and a gross product per capita (Table

3).

SWorldJournal Issue 22

The highest position in the ranking is occupied by the Boss Wash megaregion,
which is located in the United States and includes cities — financial, industrial,
technological, scientific and political centres — New York, Washington and Boston.
The population of this region is 47.6 million people with a gross product per capita of
USD 76.681. This is significantly higher than in another North American mega-region,
NoCal, which includes the cities of San Francisco and San Jose, with a population of
10.8 million people, but a much higher gross product per capita of USD 85.648 [4].

Table 3 - The role of megaregions in the development of international economic
relations, 2022

. .\ . . GDP, bln GDP per
Megaregion Global cities Continent | Population USD capita, USD
New York, North
Bos-Wash Washington, Boston America 47.6 3.65 76.681
Par-Am-Mun | Lanis, Amsterdam, ) Europe 43.5 2.505 57.586
Brussels, Munich
C . Chicago, Detroit, North
Chi-Pitts Cleveland, Pittsburgh | America 32.9 2.13 64.742
Greater Tokio | Tokyo Asia 39.1 1.8 46.036
SoCal Los Angeles, San North 22.0 1.424 64.727
Diego America
Seoul-San Seoul, Busan Asia 35.5 1.325 37.324
. Dallas, Houston, San North
Texas Triangle Antonio, Austin America 18.4 1.227 66.685
Beijing Beijing, Tianjin Asia 37.4 1.226 32.781
Lon-Leed- London, Leeds, Europe
Chester Manchester 22.6 1.177 52.08
Hong-Shen Gong Kong, Shenzhen | Asia 19.5 1.043 53.487

Source: compiled by the author on the basis of [5]

The difference is primarily due to the technological specialisation of the NoCal
region and the location of Silicon Valley, which gives impetus to the development of
the largest technology companies in the region and the world.

Other significant North American megaregions are Chicago-Pitts (Chicago,
Detroit, Cleveland, Pittsburgh) — 64.742 USD GDP per capita; SoCal (Los Angeles,
San Diego) — 64,727 USD per capita; Texas Triangle (Dallas, Houston, San Antonio,
Austin) — 66,685 USD GDP per capita [4]. Thus, the US megaregions and their global
cities are leaders in terms of both gross domestic product and per capita and,
accordingly, determine the direction of the global economy in the financial,
technological, industrial and political spheres. Only two mega-regions are located in
Europe: Par-Am-Mun (Paris, Amsterdam, Brussels, Munich) and Lon-Lead-Chester
(London, Leeds, Manchester) with GDP per capita of 57.586 USD and 52.080 USD,
respectively. The region of rapid urbanisation, Southeast Asia, is increasing its
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industrial, technological and political potential every year and adding new alternatives
to the development of the global economy. The top ten also includes four Asian mega-
regions: one in Japan, one in South Korea, and two in China. The highest GDP per
capita is in the Greater Tokyo Metropolitan Area (Tokyo agglomeration) — 46.036
USD, and the lowest is in the Beijing Metropolitan Area (Beijing, Tianjin) with 32.781
USD [4].

Thus, all global cities are unique in terms of geographic location, historical
heritage, architecture, culture, economy. Global cities have made a new dimension to
the dynamics of territorialisation of not only economic but also political processes,
gaining the status of new powerful players in the postmodern space of international
economic relations, with the characteristic features of wuniversality in space,
competition and a constant desire to cooperate with other cities.

Improving the functioning of global cities in times of crisis is an important task,
and it requires flexibility, creativity and cooperation of all stakeholders. Global cities
need to be prepared to respond to a variety of crises and ensure the safety, well-being
and sustainability of their populations.
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Anomauia. Cmammio NpUCBAYEHO BUSHAYEHHIO pPONL 2100ANbHUX MICM )  CYYACHUX
MINCHAPOOHUX eKOHOMIYHUX 8i0OHOCUHax. OOIPYHMOBAHO MUNOBl pucu 2100albHO20 Micma.
IIpoananizosano Ton-10 micm 3a wopiunum 3pocmannsim BBII. Jlocniooceno pons meeapecioHis y
PO3BUMKY MINCHAPOOHUX eKOHOMIUHUX 8IOHOCUH. Po3zensnymo nozuyii y petimuney me2apeiomis.
Obtpynmosano, wjo mezapecionu CLIA ma enobanvmi micma, sxi 6x00ams 00 ix ck1aody, € aidepamu
AK 30 NOKA3HUKAMU 84108020 6HYMPIUHbO20 NPOOYKMY, MAK i 30 NOKA3HUKAMU HA OYULY HACENIeHHs
i, BIONOBIOHO, BU3HAUAIOMb HANPSMOK PO3BUMKY CEIMOB0I eKOHOMIKU Y (DIHAHCOBIT, MEXHONO2IUHII,
npomucnosiiu ma noaimuuniti cgepax. /logedeno, wo yOOCKOHANEHHS cucmeMu QYHKYIOHYBAHHS
27100ANbHUX MICH 8 YMOBAX KPU3 € 8ANCIUBUM 3A80AHHAM, Ke BUMAAE 2HYYKOCMI, MBOpYOCmI ma
cnignpayi 6cix 3ayixagieHux cmopin. I 1odanvHi Micma nogurHi Oymu 20moei 00 peazy8aHus Ha Pi3Hi
Kpu3u ma 3abesneyysamu 6e3nexy, 61a20Nn0nyyys ma CManicms 01 8020 HACENEHHS.

Kniouogi cnosa: 2nobanvre micmo, MidcHaApoOOHi eKOHOMIYHI 8IOHOCUHU, 2I00ATbHUL PUHOK,
Me2apezioH.

Crarts Bignpasiena: 03.12.2023
Atamanuyk 3. A., Cupotin O. A.
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CONFLICT LOGICAL COMPETENCE OF THE MANAGER AS A

COMPONENT OF HIS PERSONAL EFFECTIVENESS
KOH®JIIKTOJIOTTYHA KOMIIETEHTHICTH KEPIBHUKA SIK CKJIAJIOBA HOI'O
OCOBUCTOI EOEKTUBHOCTI
Sazonova T. / CazonoBa T. O.
Ph. D. in Economics, Associate Prof. / k.e.H.., doyenm.
ORCID: 0000-0003-1454-5135
Kurchenko A. / Kypuenko A. /1.
student / 3000ysau euwoi oceimu.
Solodchuk T. / Conoguyk T. B.
Poltava State Agrarian University, Poltava, Skovoroda st., 1/3, 36003
Tlonmascovkuii deparcasnuii acpapruti ynisepcumem, I[lonmasa, Cxosopoou, 1/3, 36003

Anomayia. B pobomi pozensioacmvca nowamms ma 3HAYEHHS  KOH@IIKMONOIUHOT
KOMNemeumHoCmi KepieHuka, ii 3HayeHHs 01 GopmyeanHs cucmemu ocobucmoi epexmusrHocmi
MmeHeddcepa. Hagedeni pexomenoayii wooo Gopmyeanus eghekmugHoi cucmemu KOHGQAIKM-
MEHEeOIHCMeHMY, YIHHICHI OPIEHMUPU KePIBHUKA MA KOJIeKmuey, wo CHpUsIOms pe3yivmamuseHill
83aemo0ii; cghopmosari npaxmuuti Oii, IKi peKOMEHOO0BAHI 0151 BNPOBAOINCEHHS CUCEMU YNPABIIHHS
KOH@IIKmamu.

Kniouosi cnoea: roughnikm, xowgrixmonoziuna komnemenmuicmos, mediayis, YIHHOCMI,
Midcocobucmicha 83a€mo0is.

Beryn. B xomneTeHTHICHOMY apceHall CydyacHOTO KEpiBHUKA MPOBIIHE MicCIe
3aiiMae KOH(JIIKTOJIOTIYHA MAalCTepHICTh. be3 KOHQIIKTIB HEMOXJIHMBE JIIOJICHKE
ICHYBaHHsI, caMa MpUpoja JIOJUHU MICTUTh B COOl €JIEMEHTH KOH(IIIKTY: JIOJAHHA
3laTHA MUCJIWTH, MaTH KpPUTHYHE MHUCICHHS, aHali3yBaTW MOAll, cUTyaIlii,
1H(opMallito, MPOMyCKaKYu Yepe3 MPU3My 0COOUCTOTO JOCBITY, IIIHHOCTEH, HAOYTHUX
3HaHb, 30BHIIIHIX YMOB TOIIO0. Tomy 111 €(h)eKTUBHOTO MEHEKepa BaXJIUBO OyTH
0o013HAaHUM B  Teopii KOHQIIKT-MEHEKMEHTY, BOJOJITU IHCTPyMEHTapieM
MOMNEPEJKEHHSI Ta BUPIIIEHHS KOHQIIKTIB, BMITH PO3IMi3HABATU KOHCTPYKTUBHY Ta
JNECTPYKTHUBHY OCHOBY KOH(QJIIKTHOI CHUTyallli Ta BUPINIyBaTH iX, 3aCTOCOBYIOYH
IIOHAMMEHIIIE CTPATET1I0 KOMIIPOMICY, a B 1]1eai — CIIBPOOITHUIITBA.

OCHOBHMI TEKCT.

KoHikT — 1€ HeBi1’€eMHU €JIEMEHT KOMYHIKAI[IHHOTO MPOIIECY B COIIAIIbBHOMY
CEepEIOBHII, KU MOXXE MaTH SK TMO3WTHBHI, TaK 1 HETaTHBHI HACIIJIKH JJIS HOTO
y4yacHUKiB. [lpuumHM  KOHQUIKTYy MOXYyTh OyTH  aOCOJIOTHO  pI3HUMHU
(puc. 1).

CyuacHi MeHeI>KepH, Ha HaIll TIOTJISi/I, MAIOTh HE JIUIIE 1AeHTU(IKYBATH TPUIUHH
KOH(IIKTIB B oOpradizamii, aje W [AeKIapyBaTH TaKy MOJITHKY KOHQIIKT-
MEHEKMEHTY, MI>KOCOOMCTICHUX BIJTHOCHUH, sika 0 3a0X04yBajia TOBOPUTH MPO TE, 110
BAXJIMBE I CTaOUIbHMX / crabumi3auii BUPOOHMYHUX, JPYKHBO-3TYPTOBAHUX
BIJIHOCUH; TIPU LIbOMY BHYTPIIIHA CTPYKTypa Mae OyTH COpsMOBaHa Ha Te, 1100
JOTMIOMOITH TMEPCOHAY, 3a0XOUyBaTH MOro 3alyd4eHICTb JO OOTrOBOPEHHS CIIIPHUX
MOMEHTIB — IPUUMATH MPU bOMY CIUIbHI PIIIEHHS. 32 TAKMX YMOB, a TAKOX 332 YMOB
OTpUMaHHS TMpariBHUKaMU (axoBoi JOMIOMOTH, Ha HaIl MOTJIS, KEPIBHUIITBO 3MOXKE
chopMyBaTH CEpPENOBHINE, IO CIPUATHME TMOJIMIICHHIO B3a€EMOJIi B KOJEKTHBI,
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MOCUJICHHIO JIOBIPH, BIAYYTTS MPUHAICKHOCTI Ta 3aXUCTy — a IIe, Hl IO IHIIE, K
MOKAa3HUKH €(DEeKTUBHOCTI OTO yIpaBIiHHS.

[TprurHu KOHQITIKTIB B OpraHi3arii

———

OO0’ eKTUBHI IPUYUHU Cy0’€KTHUBHI IPUYUHU

<

NN VAN

00’ exTHUBHI

oprasi3zariiHo- coLiajibHO- o
ocoOucricHi

YIPaBIiHCHKI IICHXOJIOT14H1

Puc. 1. Ilpyunnu opranizaniiiHux KOHQJIKTIB [BJaacHa po3pooKa|

Jlist 3a6e3neueHHst e(heKTUBHOT MiKOCOOOBOI B3a€MOI1, SIKIIIO BUHUKHEHHS, TO
BUKIIFOUHO — KOHCTPYKTHUBHUX KOH(IIKTIB, €(pEeKTUBHOI poOOTH 3 YIpaBIiHHS

KOH(pJIIKTaMH,

MCHCIIPKCpaM MU IIPOIIOHYEMO AOTPUMYBATHUC HAaCTYIIHHX

pexkoMmeHaani (tTadmurgs 1).

Tadoauus 1. Pexomenaanii 11 e)eKTUBHOTO MEHEAKMEHTY KOH(IIKTIB
niAnpueMcTBa, [cpopmMoBaHo Ha OCHOBI 1, ¢. 193-195; 2; 3]

3

PexomMenaris XapaKTepUCTHUKA
[TpaBuio 1 3abopoHa Ha 3a00pOHY KOH(JIIKTIB

He Mo>kHa 3710BKUBATH CUJIOBUM BIUIMBOM IPU BPETYIIOBAHHS
[IpaBuiio 2 o

KOH(JTIKTIB

Koudmikt mae copuilmMaTucsi SK CUTHaJIbHA CHCTEMa — OJpas3y
[TpaBuiio 3 JOITPHO 3BEPTATH yBary Ha AacleKTH MiSUTBHOCTI Ta B3a€EMOJIT

KOJICKTUBY

VYBaxkHe criocTepekeHHs 32 KOHMIIKTHUMU MOIISMH, SKIIO KOH(IIKT
Mpasiio 4 MOBTOPIOETHCS MIK TUMH K Y4ACHUKAMHU; TOJI0 TOTO 3K MPEMETY; TyT

HEOOX1THO SKpa3 T0TydaTH MeI1aTOPIB MiAMPUEMCTBA IS 3/1IHCHEHHS

($haxoBOro aHaI3y

[Ipu nmomMivaHHi KOHQIIIKTY — 0Jipa3y HEOOX1THO AOCIIIUTH MPUUUHH;
[IpaBuiio 5 AKITO0 KOH(IIKT 3arocTpUBCsl (CTOPOHH HE PO3MOBIISIFOTH), JTOIIILHO

MIPOBOJANTH 1HJMBITyaJIbHI PO3MOBH.
MTpasio 6 KrouoBi 3aIUTaHHS: «Homy?», «H.[O cTanocsa?y, «k BIUIMHYI0?»,

«I1lo moTpibHO?», «SIK GaunTe BUPIMIEHHS. . .)» TOIIO

He 3aboponsiTu, a BUMTHU KyJIbTypl €MOLIHHOro BusABY. Brachuit
[TpaBuno 7

MPUKIIA].

3a0opoHa Ha OBYAHHS, HOTAIIl1, OCYJ], 3HELIIHEHHS TOYYTTiB, JJOCBI Y
[TpaBuo 8

TOILIO

KepiBHUIITBO Ma€ MIATPUMYBATH KyJIbTypy €(EeKTUBHOTO Ta

HEHACUJIBHUIIBKOTO  PO3B’SI3aHHS  TPYJOBUX, MI>)KOCOO0OBUX
[IpaBuiio 9 KOH(IIKTIB, JEMOHCTPYBAaTH TMOBEAIHKY I[IHyBaHHS OCOOHMCTOCTI

mpaliBHUKa Ta MOr0 BHECKY, BISYHOCTI, €(EKTUBHOTO 3BOPOTHOTO
3B’ SI3KY
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[TpaBmio 10 | BopoBamkeHHsT KOHCEHCYCHOTO MIAXOAY NpPU MPUUHATTI CHUTBHHUX
pileHb

[TpaBuno 11 | EdextuBaM OHOOpIUHT

HaBuanHss ocHOBaM  ympaBiiHHA  KOHQJIIKTaMH, €(QEeKTHUBHIN

[TpaBuno 12 o
KOMYHIKaIi

[TpaBuso 13 [ToniTHKa «BITUYMHEHUX ABEpEH»

[IpaBwio 14 | MoHITOpHUHT piBHS KOH(IIKTHOI HANPYTH, IPUYUH KOH(JIIKTIB

[IpaBuno 15 | Po3poOka BHYTPIITHROI MPOIIEAYPH YIIPABIIHHS KOH(IIKTaMHU

3 METOI0 MONepPeHKEHHS] BAHUKHEHHS! KOH(IIIKTIB, HA HAIll OIS B Cy4aCHOMY
H1AIPUEMCTBI HEOOX1THO 3apOBAAUTHU Ta MiATPUMYBATH iX 3aCTOCYBaHHS HACTYITHUX
HiHHOCTel B3aeMonii (puc. 1). Ilpu 1pboMy, TOJTOBHUM I1HIIIATOPOM Ta €TAJIOHOM Mae
OyTH came KepiBHUK — HaBYaHHS Ta YIIPaBJI1HHSI HA OCHOBI BJIACHOTO MPUKJIATY.

L{inHOCTI B3a€EMO/II1 KOJIEKTUBY HIANPUEMCTBA

/ ™,

/ N [ N
BIJIKPUTICTH J10 PI3HUX HOIJIAIB, npsiMi MIUTaHHS, @ HE JOMUCITH Ta
710 1HIINX TOYOK 30py MPUITY ICHHS
f N I N
BU3HAHHS IIpaBa KOKHOTO Ha : o
OCOGHCT TOTJISIH, TyMKY, po3Me>1<yBaH(I;mﬂ(}};<aeI;IT;B, eMOLIIN Ta
CHPUNHATTS Y
é N\ r N
IpaBO KOXHOTO Ha HEJIOMYIIECHHS J1i yIepeIKEHb,
CaMOBHMPAXKECHHSI KaTerOpU4HOCTI
4 )
> <
epeKTHBHE CITyXaHHS I10Bara Ta BpaxyBaHHs POJIbOBOI
6 . ~ ) CTPYKTYpPHU KOJEKTHUBY
BC1 PIBHI, HIXTO HE KpalIuii 3a \ /
1HIIIOTO ( h
\ J CUCTEMHE TOTPUMAHHS IPaBUII
( 5 A KOMYHiKaI[ii
roBara Ta yBara J10 oTped oJuH L )
OJIHOTO
. J

Puc. 1. IlponnoHoBaHi HiHHiCHI OPiEHTUPH e(PEeKTUBHOIO CIIIIKYBAHHS,
PEKOMEH0BaHi /ISl CYy4aCHOI0 MiIMPUEMCTBA [BJIacHA Po3pooKa|

3anns epekTUBHOTO (YHKIIOHYBAaHHS CHUCTEMH YIPaBIIHHSI KOH(IIKTaMH,
IIPOTIOHOBAHOT Ta PO3POOJIEHOT KEPIBHUIITBOM (1HIMBIyaJbHO, 3aJI€KHO BiJl BIIACHOTO
OadeHHs, JOCBIAYy Ta CUTyallli 13 B3a€EMOJIEI0 HA MIANPUEMCTBI, B Oprasizarlii),
MIPOTIOHYEMO 3A1MCHEHHS TaKUX MPAKTUYHUX J1H (Ta0auis 2).

Cepen ckiagoBUX OCOOMCTOI €(EKTHBHOCTI Cy4aCHOTO MEHEIKepa MOKHa
BU3HAYUTH KOMYHIKATHUBHY KOMIIETEHTHICTh, B T. Y. HaBUYKH 3 acCEpPTUBHOIO
CHUJIKYBaHHSA;, MPaKTU4YHI BMIHHS 3 YIPAaBIIHHS PIBHS OCOOUCTOI TPUBOXKHOCTI,
arpecUBHICTIO, 3arajoM — TCHXOJOTIYHUM CTaHOM; KOH(QIIIKTOCTIMKICTh Ta
CTPECOCTIWKICTh. [laHl HaBWYKW, 3HAHHA BMIHHS MOXMJIMBO PO3BUBATH MPOTATOM
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KUTTA K KOPUCTYIOUHCh MOCAyramMu mpodeciiHUX KOHCYJIbTAaHTIB, KOYYiB, TaK 1
[UIIXOM CcaMmMoOOCBITH. [Ipy 1[bOMYy Ba)XKJTUBUM OCOHCTICHUMHU XapaKTEPUCTUKAMU €
CaMOMOTHBAITiSI, CAMOMEHEPKMEHT Ta CAMOAMCITUILTIHA.

Taoanus 2. [IpakTu4Hi Aii, peKOMeH10BaHi 1Jisl BHIPOBAKEHHS CUCTEMU
yIpaBJiHHA KOH(JIIKTAMH B NiANPUEMCTBI

Pexomenpartis
A, XapakTepucTruka
st
3 BIAAUIIB YOpaBIiHHS TE€PCOHAJIOM, IOPUIMYHOTO BIJILIY,
npodCriyIKu 00paTH MpalliBHUKIB (MIPEJCTAaBHUKIB), 10 (PYHKIIIHA
Momsiagenms | X BRITIOUHTH byHKIi1 3 ynpaBiaiHHg KoH(ikTamu. DakTU4HO,
L 3pOOUTH X YMOBHOBOXKEHHMH 3 MUTaHb CYNMPOBOIY KOH(DIIKTIB.
BIJIMTOBIJIAJILHOTO

[Ipu 1LOMY HEOOXITHO 3TIWCHUTH TEPETJisi] BXKE HASIBHUX
BUPOOHUYMX, YIOPABIIHCBKMX (YHKIIM Ta 4YacTUHY 3 HHX
MIePEPO3NOIIITUTH.

BIJICYTHI; 3aCTOCOBY€ETHCS 1HAMBIAYaTbHUM MIAX1]] Ta CUTyaTUBHE

BcraHoBrieHHs | ympaBiiHHS, 32 yYMOBH, SKIIO KOH(JIIKT BITYYTHO 3arpoxkye
CTPOKIB poOOTH | €DEKTUBHOCTI JISJIBHOCTI  MIAPO3ALTYy / MANPHUEMCTBA —
HaJl KOH(QIIKTOM | BCTAHOBIIOIOTBCA ~ YITKI TEPMIHM BUPIIMICHHS KOHQMIIKTHOI
cuTyarii

HeoOxigne onanyBaHHs ¢axiBIsIMU 3HAHb T4 HABUYOK CTOCOBHO
pOMO3ullli CyNnpoBOAYy / BTpPYYaHHS Yy KOHGJIKT, aHAT3y Ta
MPOTHO3YBAaHHA HACHIIKIB KOHQIIKTY. [ pacumitanii, meniarii,

dopMyBaHHs . . . )
Heg 6)ZIMHHX HeoOXimHe crerianbHe HaBuaHHA. Bimmosimuo ao 3V «IIpo
KOMIIETeHLiit MeTiallio, MAr0TOBKa MeaiaTopa Mae TpuBaTH He MeHIe 90 rog.
HABITAHHS > | [4]. [lepcoHamy TakoX IOILIBHO MIPOUTH CIieliaibH1 0€3KOIITOBHI
OHJIAallH KypcH / cHeliajibHe TPEHIHroBe HaBYaHHSI. Takox
o3HaiomuTucss Ta 3acBoith «Komekc mpodeciiHol eTUKH
megiatopay [S]
JlopeuHo 3airyuutu nipodeciiiHoro Mesaiaropa (Ha Hall HorJsi, e
V pasi e Kpauie, Hi’XK CyA0BHM po3riisia). g HbOro MOXHa CKOPUCTATUCS:
p : - peectpoM wMemiatopiB HaiioHanpHOT acormiaiii MeniaTopis
MO>KJIMBOCTI .
. VYkpainu [6];
BUPIIIICHHS . : . . .
. - IOBITHUKOM «XTO € XTO y cepi Memialii i giamory B YKpaifi»
KOHQIIKTY (7]
CaMOCTIITHO L .
Mepniaiito MOXJIMBO NPOBOJUTH OHJANH, ajie i LbOTro
HEOOX1JHO JIOJATKOBO 3aCBOITH IPaBHja BCIM YJaCHHUKaM [8].
Meronu NepeMOBUHH, (aciliTallisl, OLlIHKA, YOBHUKOBA TUILIIOMATIS,
BTPYYaHHS MeJialisi, KOHCUJIIaIlisi, pIIIeHHs TPEThOi CTOPOHU
BucHoBkwu.

OTxe, BUXOASYM 3 TOro, IO KOHQIIKTH € HEBIJ EMHOI CKJIaJI0BOIO
(YHKIIIOHYBaHHS COLIQJIBHOI CHUCTEMH, TMPOSBOM Ta HACIIIKAMU B3aeMOJIl
0COOHUCTOCTEM, a TakoXX 3acOO00M BHPIIICHHS BUPOOHMYMX Ta JOUIOBUX MIpPOOIeM,
MPUAHATTS YNPABIIHCHKUX PILIEHB, a 32 YMOBU I'PaMOTHOTO YIIPaBJIiHHS — PYIIIHHOIO
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CHJIOIO PO3BUTKY OCOOMCTOCTI, KOJIEKTHUBY, OpraHi3allii 3arajoM, BaKJIMBUM €, Ha
Hally AYMKY, CUCTEMAaTHYHE OCHIDKEHHS Ta yAOCKOHAJIEHHS KOHMIIKTOJIOTIYHOI
KyJbTYpU MEHEKEPIB Ta MIEPCOHATY 3arajoM.
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Abstract

Introduction. In the competence arsenal of a modern manager, the leading place is occupied
by conflict management skills. For an effective manager, it is important to be familiar with the theory
of conflict management, to have a toolkit of conflict prevention and resolution, to be able to recognize
the constructive and destructive basis of a conflict situation and to resolve them, applying at least the
strategy of compromise, and ideally — cooperation.

Main text. Conflict is an integral element of the communication process in a social
environment, which can have both positive and negative consequences for its participants.

There are many causes of conflicts in the organization. Important for effective management is
the development of a conflict management policy, rules interpersonal relations. To ensure effective
interpersonal interaction, it is suggested to follow certain recommendations. The article offers a
specific list of interaction values. For the effective functioning of the conflict management system, a
number of practical actions are proposed.

Among the components of the personal effectiveness of a modern manager, communicative
competence is singled out, including assertive communication skills; practical skills in managing the
level of personal anxiety, aggressiveness, and overall psychological state; conflict resistance and
stress resistance.

Conclusions. Conflicts are an integral part of the functioning of the social system, a
manifestation and consequences of the interaction of individuals, a means of solving business
problems, making management decisions, a driving force for the development of an individual, a
team, and an organization in general. Therefore, it is important to systematically study and improve
the conflict culture of managers and staff.

ISSN 2663-5712 108 www.sworldjournal.com


https://namu.com.ua/ua/info/mediators/nseyenf-yekhyny-pyeekakhsua/
https://namu.com.ua/ua/info/mediation/esvkeryn-shkhs-zh-shkhs-ts-fchyeuk-pyeekashchkl-kha-ekaosgts-v-tsnualrk/
https://namu.com.ua/ua/info/mediation/esvkeryn-shkhs-zh-shkhs-ts-fchyeuk-pyeekashchkl-kha-ekaosgts-v-tsnualrk/

\ ¢ Pa -
SWorldJournal Issue 22 / Part 3 }K?;

https://www.sworldjournal.com/index.php/swj/article/view/swij22-03-001

DOI: 10.30888/2663-5712.2023-22-03-001

VIIK 343.1
INQUISITORIAL PROCESS AS A HISTORICAL FORM OF CRIMINAL
PROCESS IN THE WESTERN EUROPEAN COUNTRIES IN THE MIDDLE

AGES ERA
THKBISUIIMHUM ITPOLEC SIK ICTOPUYHA ®OPMA KPUMIHAJIBHOI'O
MPOIIECY B KPAIHAX 3AXIJIHOI €BPOIIU B ENIOXY CEPEJIHbLOBIYYSI
Piestsov Ruslan Gennadiyovych
Phd in law, Associate Professor
Sukhytska Nataliia
Phd in law, Associate Professor
Shytyi Stanislav Igorovych
Phd in law, Associate Professor
Derkachova Nataliia
Deputy Director of the Institute of law and political science
Ukrainian State University named Mykhailo Drahomanov
Voitiuk Dariia
Yaroslav the Wise National Law University
Faculty of Prosecutors
Razitskyi Vitalii
PhD in Historical
State University of Trade and Economics

Abstract. The article examines the reasons and conditions for the change of private principles
of criminal justice to imperative principles. The role of the church in the acquisition criminal process
in the countries of Western Europe, in particular: France and Germany, is studied. The article
analyzes the legal documents of the Middle Ages, namely the Ordinances of Louis XIII and the
German Criminal Code (Carolina). The order and procedure of criminal inquisitorial proceedings
are most clearly regulated in the mentioned legal acts. Conditions for the use of torture during pre-
trial investigation. And also the legal position of the accused. The impact of the inquisitorial process
on the further historical development of criminal justice and the science of criminal procedural law
is analyzed.
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The criminal procedural law has gone through many historical periods in its
development. All of them have been associated with periods of development of the
state and its institutions. The history of the formation and development of the Ukrainian
state and law gives reason to note that the domestic legal system has never contained
any norms regarding violence against people. The brutality of neither Hammurabi's
laws, nor Manu's laws, nor the inquisitorial investigation process in the field of criminal
proceedings have ever been borrowed and incorporated into the domestic legal system
[1].

Unlike the Ukrainian state, the criminal and judicial legislation in the Western
European countries has been developing under the influence of the Roman law and
process. The criminal process was divided into two stages: preliminary proceedings
before the praetor and final proceedings in court. The preliminary proceedings were
conducted in the absence of jurors and were aimed at collecting evidence for
formulating the indictment which was passed to the praetor. If there were several
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accusers who had submitted the claim, the praetor chose between them according to
their social status and proximity to the crime. In case of need to collect evidence, the
accuser was given a certain term after which he was to clearly formulate the claim in
the presence of the praetor and the accused. The praetor or his assistant interrogated
the accused. The interrogation process was recorded in the minutes signed by the
accuser. After that, the praetor announced the the indictment against a specific person
who, from that moment, was considered a defendant. Various restrictions could be
applied to the defendant.

The final court proceedings were held publicly, orally, and in an adversarial
manner before the court. The trial began with the formation of the court. At the next
stage, the parties presented their case: first the floor was given to the plaintiffs, and
then to the defendants. Testimony of witnesses, documents, tangible evidence,
confessions were recognized as evidence. The court assessed the claims and evidence
submitted by the parties. The sentence was written on tablets and had three types: A
(absolvo) - acquitted, C (condemno) - convicted, NL (non liguet) - requires additional
proceedings. The tablets were collected by the praector who counted them. The praetor
himself did not participate in the court decision. People's sentences were not to be
appealed.

The Western Christian Church was also guided by the Roman proceeding rules
when considering cases against clerics. There was developed a norm according to
which parishioners could not prosecute the clergy. However, due to the need to
strengthen church administration and the growing level of debauchery among the
clergy, there was a demand to create a more lenient form of prosecution with a lesser
degree of responsibility expected of a plaintiff for a false claim. This form became a
denunciation which was called the evangelical form. The denunciation received such a
name because it was based on the words from the Gospel of Matthew: "And when he
is lucky enough to find her, I tell you the truth that he rejoices over her more than over
the ninety and nine who did not go astray. So your Father that is in heaven is not willing
that one of these little ones should perish. And when your brother sins against you, go
and tell him between you and himself; if he listens to you, you have acquired your
brother. And if he does not listen, then take with you one or two more, so that the matter
may be confirmed in every way by the mouths of two or three witnesses. And if he
does not listen to them, tell the Church; and if he does not listen to the Church, let him
be to you like a barbarian and a publican!" [2]. The canonists twisted this biblical
postulate for their own purposes, namely, they rejected the denunciation by one person
face-to-face and in the presence of witnesses, and change it to the collective
denunciation, slander, and public condemnation; they changed the church community
to clerical leaders. The latter were entrusted with the duty of investigating (inguisitio)
and applying religious punishment to the condemned. For a long time, the denunciation
could be cleared by an oath.

Further development of the denunciation was given by the church synods
institution. The synod institution had already been known since the 4th century. Its
essence was as follows: for the purpose of church administration, the archdeacons
gathered famous local residents and questioned them about all the misdeeds and sins
that had been committed in this area, the received testimony was reported to the bishops
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who were to periodically visit the congregation [3, 20].
The inquisition process was further developed during the reign of Innocent III.

The reason for this was the constant criticism of the church institutions, as well as the
contemporary challenges formed by the Orthodox and Neo-Orthodox churches
representatives. In order to find out the true state of affairs in the ecclesiastical
provinces, by order of Innocent III, a general investigation was conducted into abuses
that needed an apostolic solution.

In order to carry out reforms, Innocent III convened the Fourth Lateran Council at
which the so-called Cathedral Constitutions were approved [4]. A significant part of
this document provisions concerned the organization and activity of the canonical
courts. As a result, a pan-European system of canonical justice was formed. Summons
to the judge located at a distance of more than two days' journey from the accused,
were prohibited; laymen were not to be appointed judges on spiritual matters; full
written records of all cases were to stay in church courts; defendants were not supposed
to file a complaint to a higher instance without valid reasons before the trial was
completed; judges were allowed to accept and cancel interim verdicts during the trial;
court sentences were recognized as valid if they were made in good faith. Ecclesiastical
courts were not allowed to further expand their jurisdiction to the detriment of the
secular judiciary [4]. The Fourth Lutheran Council canceled the so-called "cleansing
letter", with the denunciation increasingly becoming mandatory for every citizen. The
denouncer was given the right to actively participate in the trial, as well as to submit
the evidence available to him [3, 21]. The inquisitorial proceedings consisted of several
stages, namely, through slander. Then the judge secretly investigated the validity of
such act. The next stage was the summoning of the suspect and notifying him of the
case essence. The defendant swore to tell the truth and to give only truthful answers to
the prosecution. After the oath was taken, there were announced the witnesses’
statements, which were recorded by the judge, and their names. The defendant
submitted his explanations, after which the judge decided the case.

Cases of religious heresy were subjected to special proceedings. These cases were
removed from the proceedings conducted by bishops and handed over by the popes to
special delegates, Franciscans and Dominicans. It was them who, at the end of the 14th
century, introduced the secrecy of the witnesses’ names into the inquisition process, as
a result of which a confrontation between a witness and the defendant was canceled;
use of torture, and sentencing in the absence of the plaintiff.

Thus, the canonical inquisitorial process abandoned the private base of the
criminal process and the private prosecutor, at the same time imposing the public base
of the process and the special subject of the investigation under the duty of service. The
special subject (fiscal) oversaw the investigation and made proposals to the court. The
canonical inquisitional process had important historical significance for the legal
system of Western European countries. As the changes that were carried out under its
influence, gradually displaced the judicial duel, various kinds of ordeals, the cleansing
oath from the ancient Frankish and ancient Germanic system of evidence, replacing
them with the admission of guilt by the defendant, testimony of witnesses, written and
physical evidence. At the same time, the inquisitorial process completely eliminated
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the adversarial nature of the trial and the people's participation in the proceedings,
making them written, secret, and investigative.

The inquisitorial process in France was consolidated by judicial practice, and later
was enshrined in law. The inquisitorial process received its final legislative approval
in the Ordinances of Francis I and Louis XIV. The most important was the Ordinance
of Louis XIV (1670) which had a significant impact on the further development of
criminal procedural legislation in France. For instance, regarding the assessment of the
importance of the Ordinance of 1670 as a legal document, you can recall the words of
one of the classics of French criminal procedural science, René Garreau, « What can be
said about the preliminary investigation is that this is the law of Louis XIV, which
under the name of the code of 1808, still prevails in France» [5].

Ordinance of 1670 [6] envisaged two types of criminal proceedings, ordinary and
extraordinary. According to the Ordinance, an extraordinary criminal process, better
known as the inquisitorial one, could be initiated by a denunciation or a complaint. The
Ordinance also provided for the opening of criminal proceedings on the basis of a
judge's decision. In particular, the judge had the right to issue a decree on the detention
of suspects detained directly at the scene of the crime or on hot tracks, suspects for
participating in a duel, and vagrants.

The next stage of the inquisitorial criminal process (information) included a
complex of investigative actions, the purpose of which was to establish a crime and
identify the suspect, for which there was conducted examination of the scene of the
crime, the corpse and the victim. This complex also included interrogating witnesses,
researching written documents, obtaining necessary information by «church
persuasion» (monitoire).

Judges conducting investigative actions were obliged to file protocols which,
together with other physical evidence, were to be delivered to the court and attached to
the case file within 24 hours. In order to conduct investigative actions, the judge had
the right to summon a doctor who in the future, upon being summoned by the judge,
was obliged to testify under oath.

The Ordinance of 1670 paid considerable attention to the study of written
evidence. For instance, Title VIII of the Ordinance stated the possibility of conducting
a handwriting examination to determine the author. At that, experts could be
summoned to court for questioning under oath.

In case of insufficient evidence to establish and identify those involved in the
crime, the judge could oblige any priest to publish a «church persuasion or confession
message» (monitoire) in his parish. It was a request to parishioners to tell the priest,
during confession, everything they knew about the crime. If, during the confession, the
priest received information useful for the investigation, he sent a letter to the court
office. The "monitoire" procedure can be considered a special investigative action
which was characteristic of the Middle Ages when the church and religion occupied an
important place in society.

The ordinance obliged the judge to personally interrogate the suspect no later than
24 hours after the arrest. Before the interrogation, the suspect, as well as the witness,
was obliged to take an oath to tell only the truth. Refusal to take an oath was considered
a refusal to testify, even when the interrogated person had what to say in his defense.
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The judge could interrogate the suspect as many times as he needed to. If the suspect
did not speak French, he was provided with an interpreter. The interrogation was
conducted secretly in the presence of the judge and the secretary who kept the minutes.

After the interrogation, the judge was obliged to hold a confrontation between the
suspect and the witness. Before the confrontation, the suspect and the witness took an
oath to tell the truth. Then the judge asked if those being interrogated knew each other,
and announced the witness’ name, residence and profession. The suspect was given the
right to announce possible bias on the part of the witness. At the same time, the judge
had no obligation to recall the witness. Therefore, this right of the suspect was actually
void. The witness was obliged to refute or confirm the testimony of the suspect. Then
the testimony of the witness was announced, which the suspect had the right to refute
or confirm. The same procedure was carried out for two suspects, if there were such in
criminal proceedings.

If during the pre-trial investigation («infomation») a person suspected of having
committed a crime was identified, there was made a decision to prosecute such a person
as a defendant in the case. The Ordinance provided for three types of decisions on
prosecuting a defendant:

1) an order to appear in court;

2) an order to appear in court with a clearly indicated date;

3) a detention order.

The judge had the right to choose any of the orders. In case of non-appearance of
the defendant before the court, the judge chose the second type of order, and in case of
repeated non-appearance, the third. It should be noted that the first two types of orders
also served as subpoenas. Also, the detention order provided for detention and custody.

The Ordinance contained rather strict regulations regarding defendants taken into
custody. For instance, in the case of establishing the defendant's non-involvement in
the crime, he was to be released from custody only after the completion of the pre-trial
investigation with the prosecutor and the victim’s consent. If the prosecutor filed an
appeal against the acquittal, the defendant was to remain in custody. At that, the
victim's reconciliation with the defendant was also of no importance. The Ordinance
provided few possibilities for the defense of the defendant, in particular, it prohibited
the defendant to use qualified legal assistance. The only exception was suspects of
financial crimes. The system of obtaining acquittal evidence was highly formalized.
Judges were prohibited from obtaining acquittal evidence independently. The
defendant had the right to call defense witnesses only during the first interrogation,
after which he was deprived of this right.

The Ordinance of 1670 also contained norms regulating the use of torture. There
were two types of torture: preparatory and final. The preparatory torture was used to
complete insufficient information, the final torture was used already after the sentence
announcement in order to identify accomplices of the crime and the accused. It should
be noted that both types of torture were applied on the basis of a court order and only
to those accused of crimes which led to the death penalty. The torture could not be
applied repeatedly to the accused in the same case. However, the Ordinance did not
contain instructions on the maximum time of torture. Therefore, from a legal point of
view, one torture could turn into long-term suffering. The accused, who endured torture
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and did not testify against himself, was exempted from the death penalty.

Upon completion of the pre-trial investigation, the case was passed to the court.
The speaker judge prepared a report for the court session and for the prosecutor to
submit a reasoned conclusion. The court decision in the Ist instance court was made
by three judges by a majority of votes. Sentences were carried out on the day of their
announcement. If during the investigation or immediately after the announcement of
the death sentence, a defendant woman declared her pregnancy, an expertise was
ordered. If the expertise confirmed the fact of pregnancy, the execution of the death
sentence was postponed until the birth of the child.

The court's verdict could be not only guilty or acquittal. The court practice
provided for three types of verdicts that were not guilty. In particular:

1) L’absolution (absolution of sins) provided for a complete acquittal restoring the
honest name of the defendant and giving him the right to demand compensation
from the victim;

2) La mise hors cour (out-of-court) provided for the release of the defendant from
criminal prosecution, but did not provide grounds for his rehabilitation or his
rights for compensation of damage from the victim. Those convicted on the
basis of this sentence had the same rights restrictions as those convicted on the
basis of a guilty verdict. This type of sentence was used in the case of irrefutable
doubts about the defendant’s guilt;

3) Le plus ample informé (the most informed, or literally, before receiving more
detailed evidence), on the basis of this sentence, the person convicted for life or
for a certain term, remained in a position in which the criminal prosecution was
resumed when the court received new evidence.

Although court sentences were were carried out immediately, the Ordinance
provided for the possibility of filing an appeal. The appeal trial was held by 7 judges,
and a two-vote majority was required to make a decision in the accused favour. The
appeal hearing was public.

In general, it can be noted that the Ordinance of 1670 unified a large amount of
legal norms in the field of criminal procedure. At the same time, the authors of the
Ordinance neglected such important issues as the subject of proof, evaluation of
evidence, methods of torture. However, it should be emphasised that the Ordinance of
1670 was one of the first systematized normative acts, which stayed in effect for a
century and greatly simplified the work of lawyers of that era.

The inquisitorial process began to penetrate the German lands, as well as in
France, by judicial practice. The first attempts to legislate inquisitorial procedures were
made by Shvantsenberg - Bamberskyi, Statute of 1507 (Banberger Hals - Gerights -
Ordnung) and the Brandenburg Statute of 1515 (Brandenburgischer H.G.O.) [3, 25].
These statutes formed the basis of the Criminal Code of 1532 of Emperor Charles V
(Constitutio criminalis Carolina, CCC). The Criminal Code of 1532 (Carolina) [7] was
an important legal document as it legislated the inquisitorial procedures in criminal
proceedings in Germany and formed the basis of the general German law.

The Criminal Code consisted of criminal law articles, criminal procedure and
judicial procedure. In particular, in the section «About judges, court assessors and court
officialsy it was stated that all criminal courts were to be provided with judges, lay
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judges, and court clerks from people who were pious, worthy, prudent, experienced,
virtuous, the best of those available. For this, nobles and scientists were also to be
involved. It was also noted that for the nobles, the administration of justice was an
honorable matter worthy of respect, and therefore, they were to «personally participate
as judges or lay judges» [7].

Unlike other legal documents of the Middle Ages, Carolina paid considerable
attention to the definition of the concept of evidence, its types and proving procedure.
In particular, in the chapter 19 of the Criminal Code it was stated as «Every time, as
benign evidence is mentioned in the following, we want it to mean also benign signs
of truth, evidence, suspicions and assumptions, thereby we eliminate other
expressions». [7]. As for the types of evidence, the Code provided for tsuch «benign
suspicions and assumptions» as the general opinion of those close to a person, gossips,
hearsay, a case when the suspect was seen or caught at a suspicious, in general opinion,
place, the case when the suspect was seen at the scene of crime but could not be
identified, communication of the suspect with criminals, the suspect having grounds
for committing a crime, accusations of the victim who was on his deathbed, escape of
the suspect (Chapter XXV of the Criminal Code), unexpected (secret) death of an
adversary of the accused in the proceedings (Chapter XX VI of the Criminal Code). At
that, each of the listed pieces of evidence could be considered «benign» only when
combined with another or more pieces of evidence.

Evidence that provided grounds for the use of torture during the interrogation of
the suspect, was recognized as the accused’s belongings found at the scene of the crime
(Chapter XXIX), the testimony of the only good and blameless witness (Chapter
XXX), the testimony of the accused against the accomplices of the crime (Chapter
XXXI), a story of the crime told carelessly by the person who committed it, to outsiders
(Chapter XXXII).

The German inquisitional process consisted of three stages. The first stage, or
generalis (information), included investigating the event, the second stage, or
summaria (voruntersuchung), included a shortened interrogation of the accused, and
the third stage, or specialis (schlussverfahren), included the interrogation of the
accused and witnesses in accordance with the procedure.

Like in France, three types of sentences were foreseen in the German inquisitional
process. The sentences were appealed in the revision procedure.

Conclusion

Therefore, it can be stated that the historical origins of the criminal process began
with the dominance of private principles and were combined with the civil process.
Public principles in the criminal process were gradually developing, completely
displacing private principles. The criminal process became public and official and
passed into the sphere of the state interests. The ideas of statehood were not only rooted
in the criminal process, but also absorbed all other ideas. For instance, in the interests
of the state, the rights of the accused were fully denied. The latter actually became the
subject of research, to whom detention and torture were applied, the rights of the
plaintiff were replaced by the will of the law, the adversarial process was replaced by
the theory of proof, the parties to the court dispute turned into an inanimate study of
subjects, the concept of prosecution was replaced by the grounds for opening a criminal
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case, the appeal of sentences was replaced by a revision procedure, with the
clarification of the material truth in the case declared to be of state interest.

References

1. Electronic resource, access mode: http://vlp.com.ua/files/150187 vstup.pdf

2. Ukrainian Bible online translated by Ivan Ohienko. Old Testament. Electronic
resource, access mode: http://www.my-bible.info/biblio/ukrainskaya-
bibliya/evangelie-ot-matfeja.html

3. 1.Ya. Foynitskyi. Course of criminal proceedings. T.1, edition 4. S.-Ptb, the
«Public utility» publishing house, 1912.
file:///F:/%D0%A4%D0%9E%D0%99%D0%9D%D0%98%D0%A6%D0%9A%D0
%98%D0%99%20%D0%A2.1.pdf f

4. Sanzharov V.A., Pavlyukh O.A. Sanzharova G.F. The Fourth Lateran Council
of 1215: traditions and innovations in canon law. Electronic resource, access code:
https://elibrary.kubg.edu.ua/id/eprint/41761/1/H Sanzharova O Pavlyuh LSEJ 6 F
RGEF.pdf

5. A. Yu. Ishko. The Criminal Ordonance of 1670 is the root of the criminal
procedural law of France in the era of absolutism. Electronic resource, access code:
ugolovnyy-ordonans-1670-g-kak-istochnik-ugolovno-protsessualnogo-prava-frantsii-
epohi-absolyutizma.pdf

6. Ordonnance criminelle // Recueil general des anciennes lois frangaises, depuis
I'an 420 jusqu'a la Revolution de 1789 / Ed. F.-A. Isambert et al. Vol. 18. Paris, 1829.
P. 371 — 423. Electronic resource, access code: Recueil général des anciennes lois
francaises, depuis 1'an 420 jusqu'a la révolution de 1789 .. : France : Free Download,
Borrow, and Streaming : Internet Archive

7. Carolina. The Criminal Code of Charles V. Translation, preface and notes by
prof. S. Ya. Bulatova. Alma-Ata, 1967. Electronic resource, access mode: Kaponuna
(krotov.info)

8. R. G. Pestsov, V. P. Mikulin, U. V. Kostyushko, D. V. Voytyuk. Inquisitorial
process as a historical form of criminal process. Proceedings of the XI International
Scientific and Practical Conference Actual problems of learning and teaching methods.
Vienna, Austria December 06 — 09, 2022. 580 pg.

Anomauia. YV cmammi 00cCniodiceHO NpuduHU ma YMO8U 3MIHU NPUBAMHUX 3ACal
KPUMIHAILHO20 CYOOHYUHCIEA HA IMnepamuHi. J[ociiodiceHo pob Yyepkeu y KPUMIHATbHOMY Npoyeci
npuobamnhs 6 Kpainax 3axionoi €sponu, soxpema: Opanyii ma Himewuunu. ¥ cmammi ananizyromocs
HopmamusHo-npasosi dokymenmu Cepednvosiuus, a came Opoonancu Jloodosuxa XIII ma
Himeyvkuti xpuminanvhuti xooexc (Kaponina). YV 3a3nHauenux HOpMaAmueHoO-npasosux axmax
HaUbinbW 4imKo 8pe2yibo8ano NopsooK i npoyedypy KpUMIHATbHO-CIOU020 NPOBAONCEHHA. Y MosU
3aCcmocy8anHs mopmyp hi0 yac 00cy008020 cliocmed. A maxodc npasose CmaHosuuye
o6sunysauenoco. Ilpoananizoéano 6nau8 IHKGI3UYIUHO20 Npoyecy HA NOOANbUWUL ICMOPUYHULL
PO3BUMOK KPUMIHATLHO20 CYOOUUHCNBA MA HAYKU KPUMIHATbHO-NPOYECYalbHO20 NpAsa.

Knwuoei cnosa: kpuminanvho-npoyecyanvhe npago, KpUMIHATbHUL npoyec, icmopudni hopmu
KPUMIHATLHO20 Npoyecy, IHKGI3UYIUHUL npoyec, ICmopisi KPUMIHATbHO-NPOYECYAIbHO20 NPAsd.
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Abstract. The article justifies the relevance of researching the directions for improving the
system of providing administrative services in public authorities in Ukraine, which is linked to the
country's European integration course. The aim of the article is to identify the directions for
improving the system of providing administrative services in public authorities in Ukraine. Criteria
for assessing the state of providing administrative services in public authorities are proposed. The
directions for improving the system of providing administrative services in public authorities have
been identified. It has been clarified that enhancing the provision of administrative services is a
crucial aspect of public administration reform, enabling the public sector to become more efficient
and citizen-oriented.

Keywords: improvement directions, administrative services, public authorities, administrative
service delivery system.

Introduction. In recent years, all countries around the world have been paying
attention to the modernization and improvement of the processes of providing
administrative services in public authorities. The processes associated with the
modernization and improvement of the provision of administrative services in public
authorities require the implementation of reforms at the state level. In connection with
this, Ukraine has implemented a quality management system for the provision of
administrative services in public authorities, which is the country's course towards
European integration. The concept of improving the provision of administrative
services in public authorities aims to bring the government closer to the citizens. This
concept involves the establishment of administrative service centers and service centers
of the Ministry of Internal Affairs of Ukraine, providing administrative services on the
principle of a “single window”. The issue of improving the provision of administrative
services 1s consistently addressed at the legislative, theoretical, and practical levels.
Given this, enhancing the provision of administrative services to the citizens of Ukraine
is extremely important in the context of forming a democratic state.

Different aspects of providing administrative services in public authorities are
represented in the works of V. Averianov, V.Bakumenko, D. Annenberg,
K. Afanasyev, O. Kuzmenko, T.Brus, Yu. Danshina, N. Honcharuk, L. Prokopenko,
S. Dembitska, S. Zharai, H. Pysarenko, O. Polyak, Yu.Kuts, S. Krasnopiorova,
O. Chaplyhin, D. Sukhinin, Yu. Sharov, Ye. Khrykova.

The foreign experience in providing administrative services in public authorities
is presented in the works of O. Yevsyukova, O.Karpenko, Ye.Khrykova,
L. Bryhilevych, S. Vanka, V. Zahainyi, I. Koliushko, O. Kurinniy, O. Kravchenko,
V. Stoyan, V. Tymoshchuk, D. Shymanke, A. Rybinska, N. Shamray.

The aim of the article is to identify the directions for improving the system of
providing administrative services in public authorities in Ukraine.
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Main Text. The improvement of the administrative services provision system is
a new challenge in the sphere of bringing the government closer to the citizens. The
issue of improving the provision of administrative services in Ukraine is brought to the
forefront due to the modernization of the regulation procedures in the interactions
between state authorities and individuals and legal entities. This is driven by the
implementation of the Law of Ukraine “On Administrative Services” dated December
10, 2015, No. 889-VIII.

The Law of Ukraine 'On Administrative Services' defines an administrative
service as the result of exercising the powers of the service provider at the request of
an individual or legal entity, aimed at acquiring, changing, or terminating the rights
and/or obligations of such person in accordance with the law [4].

N. Rozmarytsyna notes that in the conditions of the current stage of
democratization of Ukrainian society, administrative services are considered as an
important instrument for public administration to acquire qualitatively new content [1,
p. 200].

The implementation of the process of improving the system of providing
administrative services involves conducting an analysis of the state of administrative
services in public authorities. Y. Opanasiuk, S. Lynnyk, Y. Melnyk, Y. Hurychenko,
note that in domestic practice, there are no formalized requirements, norms, and criteria
that determine the effectiveness of providing administrative services by public
administration bodies at various levels [3].

In our opinion, the assessment of the state of providing administrative services in
public authorities helps identify both positive and negative aspects of such activities.
The evaluation of the state of providing administrative services should take place in
accordance with the functions and tasks of the public authority. We propose the
following criteria for assessing the state of providing administrative services:

— the presence of regulatory and legal support for the provision of administrative

services;

— implementation of state policy on ensuring the quality of providing

administrative services;

— the presence of competent specialists in providing administrative services;

— the incorporation of positive foreign experience in providing administrative

services;

— the implementation of providing administrative services in electronic form;

— the existence of a monitoring system for the quality of providing administrative

services.

The application of the aforementioned criteria for evaluating the state of providing
administrative services in a public authority will allow identifying both positive and
negative aspects of the administrative services sector.

The implementation of the state policy on ensuring the quality of providing
administrative services is carried out taking into account the recommendations of the
government. The majority of public authorities are staffed with specialists in providing
administrative services.

It should be noted that administrative services of public authorities should be
viewed not only as external service delivery procedures but as internal decision-making
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processes for regulating typical situations in society through licenses, permits,
certificates, etc. The state policy for improving the provision of administrative services
in public authorities in Ukraine envisions ensuring the efficiency, openness,
accountability, and transparency of the functioning of public authorities, clarity in
procedures, and comprehensive consumer awareness. It also emphasizes flexibility in
restructuring authorities to qualitatively meet the needs of service consumers and the
clear legislative framework for the existence of the relevant service provision system.

The main issues requiring improvement include: enhancing monitoring and
evaluation procedures; involving non-governmental organizations in conducting
monitoring and subsequent assessment of service quality; improving citizen awareness
in the field of administrative service provision; implementing an effective incentive
system for public authorities' employees to provide up-to-date information about
administrative services on the website of public authorities.

Improving the process of providing administrative services in public authorities
should take into account the needs of the consumers of these services. It is also crucial
to adopt leading European experience in the field of administrative service provision.
Among the ideas for improving the provision of administrative services in public
authorities that we can borrow from European countries are:

— Dbuilding relationships with consumers based on kindness, honesty, and integrity;

— ensuring complete openness and transparency, providing consumers with
information;

— conducting surveys and consultations with individuals and legal entities who
have become consumers of administrative services in service centers;

— providing feedback to consumers and conducting further assessments of
consumer satisfaction;

— 1implementing various channels for providing administrative services;

— taking comprehensive actions and collaborating to improve the service delivery
mechanism;

— standardizing the field, promoting it among consumers, and publishing results
based on new standards;

— conducting systematic monitoring and evaluation of the quality of services
provided.

We agree with the opinion of S.Kravchenko that in the conditions of an armed
conflict, the problem lies in ensuring accessible and quality services for citizens
residing near the 'conflict line.' An effective solution to this problem is to increase the
number of mobile offices that will move through the settlements near the entry/exit
checkpoints, providing the opportunity to offer a wide range of services through them
[2].

Therefore, the directions for improving the system of providing administrative
services include the following:

v' improvement of the regulation of the administrative service provision procedure
through maximal simplification of rules and procedures;

v' development of an effective quality management system for providing
administrative services;
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v' enhancement of monitoring and evaluation of administrative service provision
quality, to be conducted by both public authorities and non-governmental
organizations;

v' implementation of a system for assessing the quality of administrative service
provision and mechanisms for incorporating the results of such assessments into
the work of relevant authorities;

v’ initiation of competitions for the quality of public administration (primarily in
the field of public-service activities) to regulate and incentivize activities in the
specified sphere;

v" adoption of modern information and communication technologies in public
authorities and ensuring the functioning of an effective system for providing
electronic administrative services;

v improvement of the professional training of public authorities' personnel in the
field of administrative service provision4

v increase in the number of mobile offices providing administrative services.

Improving the provision of administrative services in public authorities involves
a set of measures aimed at enhancing the quality, accessibility, and efficiency of such
services; reducing the time and costs citizens incur in obtaining administrative services;
increasing citizen satisfaction with the provision of administrative services; and
fostering greater trust in public authorities.

Conclusions. Rapid changes in the contemporary socio-political sphere of
Ukraine necessitate the improvement of critical processes in the interaction between
the government and the population. This interaction includes the provision of
administrative services by public authorities to the public and facilitating the closer
proximity of the government to citizens. Improving the process of providing
administrative services to the public entails creating service hubs akin to leading global
practices. Enhancing the provision of administrative services is a crucial aspect of
public administration reform, allowing for a more efficient and citizen-oriented public
sector. The identified directions for improving the system of providing administrative
services in public authorities contribute to increasing the efficiency of public servants,
outlining new tasks in the activities of public authorities, enhancing interaction
between the government and citizens, and also increasing the satisfaction of citizens
with the interaction with the state apparatus. These directions are crucial elements of
the strategy for modernization and reform of public administration in Ukraine.
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Anomauia. Y cmammi o6IpyHmMoOBaAHO aKmyanbHicmsd 00CHIOHCEHHS HANPAMIE YOOCKOHALCHHS]
cucmemu HaOaHHA AOMIHICMPAMUBHUX NOCTLY2 8 Op2aHax nyoaiunoi en1aou 8 Yxpaiui, aka nos’sasauna
3 €8poiHmezpayitinum Kypcom Oepoicasu. Mema cmammi noiseac y GU3HAYEHHI HANPAMIG
VOOCKOHANEHHS CUCTeMU HAOAHHS AOMIHICIPAMUBHUX NOCLY2 8 OP2aHax nyoaiuHoi e1adu 8 YKkpaini.
3anpononosano Kpumepii oyiHI08aHHA CMAHY HAOAHHA AOMIHICMPAMUBHUX NOCNY2 8 Op2aAHAX
nyoniyHoi  é1adu, a came: HAABHICMb HOPMAMUBHO-NPABOBO2O  3a0e3NeYeHHs HAOAHHS
AOMIHICMPAMUBHUX NOCTLY2, Peanizayis 0epiHCasHoi NOAIMUKU w000 3abe3neuerHs AKOCMi HAOaHHS.
AOMIHICMPAMUBHUX NOCTY2, HAABHICMb KOMNEMeHMHUX Gaxisyié 3 HAOAHHA AOMIHICMPAMUBHUX
nocnye;,  HAABHICMb  GNPOBAONCEHHS  NO3UMUBHO2O  3ApPYOIdHCHO20  00C8i0Y 3  HAOAHHS
AOMIHICMPAMUBHUX NOCTY2, HAABHICMb YAPOBAONCEHHSA HAOAHHA AOMIHICMPAMUBHUX NOCTY2 8
CNeKMPOHHOMY BURTIAOL, HAABHICMb CUCTEMU MOHIMOPUH2Y AKOCMI HAOAHHA AOMIHICMPAMUBHUX
nocnye. Busnaueno manpamu yOOCKOHANeHHS cUCmeMU HAOAHHA AOMIHICMPAMUBHUX NOCLYe 6
opeanax nyoniyHoi enaou, 00 AKUX BiOHeCeHO makxe: YOOCKOHANEHHs peclameHmayii npoyedypu
HAOAHHA AOMIHICMPAMUBHUX NOCHY2 WIAXOM MAKCUMATbHO20 CHPOWEHHS NPAsul i NOpAOKY ix
HAO0aHHs, pO3POONEeHHS eheKMUBHOT cucmemu YNpasiiHHA AKICMIO HAOAHHA AOMIHICMPAMUEHUX
nocnye;, YOOCKOHANEHHs MOHIMOPUHZY HAOAHHS AOMIHICMPAMUSHUX NOCNYe Ma OYIHIOBAHHA iX
AKocmi, AKUN NoBUHeH 30IlUCHIOBAMUCA SK Op2aHamu NYONiuyHOI 61adu, max i 2pomMadcbKumu
OpP2aHI3aYIAMU,; 3ANPOBAONCEHHS CUCTNEMU OYIHKU AKOCMI HAOAHH AOMIHICMPAMUBHUX NOCTYe mda
MeXaHizmy 8paxy8anHs pe3yibmamis makoi oyinKu 6 pooomi 8i0N0GIOHUX OP2aHi8, 3aN0YAMKYEAHH S
KOHKYPCI8 w000 AKOCMI nyOaiuH020 aOMIHICmpysanHs (nepwi 3a éce y cghepi nyoniyHo-cepsicHol
disltbHocmi), AKI 6 BUKOHY8AIU pecynioloyl U cmumyaowdi @yHkyii vy 3a3uaveHiu  cghepi;
3aNPOBAONCEHHSL 8 OP2AHAX NYONIUHOT 610U CYUACHUX THDOPMAYITIHO-KOMYHIKAYIIHUX MEeXHOI02il
ma  3abe3neyeHHss  (DYHKYIOHYBAHHA  epeKmusHoi  cucmemu  HAOAHHA  E€JeKMPOHHUX
AOMIHICMPAMUBHUX NOCAY2; NIOBUUIEHHs SKOCMI Npoghecinoi nid2omosKu NepcoHany OpeaHie
nyoniyHoi en1aou y cghepi HAOaHHA AOMIHICMPAMUBHUX NOCTY2; 30LIbULEHHS KITbKOCMI MOOLIbHUX
ogicie 3 HaAOaAHHA AOMIMICMPAMUBHUX NOCAYye. 3’5C08aHO, WO YOOCKOHANEHHA HAOAHHS
AOMIHICMPAMUBHUX NOCIY2 € BANCIUBUM ACNEKMOM pehopMu 0epirHcagHO20 YNPAGNIHHA, AKUL
00360151€ 3pOOUMU  OePHCABHULL CeKMOp Oinbul eheKmUsHUM ma OpPIEHMOBAHUM HA Nompeou
2POMAOSIH.

Knrwouoei cnoea: nanpsamu 600CKOHANEHHS, AOMIHICMPAMUBHT NOCY2U, OP2aHU NYONTYHOT
61a0uU, cucmema HA0aHHs AOMIHICMPAMUBHUX NOCTLYe.
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