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Abstract: The paper discusses the use of authentic videofilms in the foreign language classes,
their importance for the development of students’ communicative competence, and the problems of
their use. Particular attention is paid to film soundtracks, having numerous functions and making it
possible to achieve various educational goals. It is concluded that the speaking and audiovisual skills
acquired while watching and analyzing films provide a multifaceted perception of a foreign language
text and develop the ability to navigate in any communicative situation.

Keywords: communicative competence, speaking skills, media materials, videofilm,
soundtrack, interactive class, audio and video perception, associative thinking, creative writing.

Introduction.

The study of foreign languages has always been an integral part of studying at a
higher educational institution. However, in the modern world, due to globalization
processes, knowledge of foreign languages is one of the key factors for successful
positioning in the labour market. In this regard, the need arose for a more thorough
study of a foreign language, primarily in the development of communicative skills.
Communicative competence in foreign languages is based on understanding what is
said or written, on the ability to express one’s thoughts, feelings, ideas, and facts orally
or in writing in various situations in the cultural and social sphere. As a result, both the
approach to language learning and methods and techniques of its teaching have
changed. Methods of mechanical learning of a foreign language have been replaced by
the interactive communicative teaching methods aimed at quick and effective
mastering of a foreign language. Modern methods pay great attention to the
development of communicative skills (speaking, writing, and listening) and the ability
to apply these skills in practice [1, P.182].

Preparation for classes aimed at training specific skills requires additional efforts
from a foreign language teacher, but it is definitely worth it. Exercises like “fill in the
blanks” or “find true and false statements” do not engage students enough. On the
contrary, meaningful and interesting material engages students in learning foreign
languages with great enthusiasm. Properly selected material and its variability allow
students to learn foreign languages with greater interest. Communicative tasks
motivate not only students but also teachers helping them achieve the expected learning
results in a more successful way.

One of the modern and well-known ways to create a meaningful context for
foreign language learning is the use of media materials presented in various forms
(visual, audio, and printed ones). Media materials can be integrated into language
classes using selections from radio programs, TV shows, newspapers, and various
thematic video files. Incorporating video into the lesson context creates a visually
appealing and interactive classroom environment.
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Video materials can be conditionally divided into several groups, depending on
the video’s length, language proficiency level, and the topic being studied. The first
group includes educational videos, which are highly effective in lessons as their length
varies from 1 to 6 minutes, depending on the students’ knowledge level. Moreover,
these videos train grammatical structures and thematic vocabulary, always aligning
with the course material and supported by grammar pauses and necessary vocabulary
sets. This type of video is simple and efficient to use in lessons.

The second group includes full-length feature and documentary films as well as
TV series in a foreign language, lasting between 40 and 90 minutes. This type of video
requires special attention and preparation from the teacher. Additionally, they should
be selected according to the given topic and audience, ensuring that the minimum
knowledge threshold of the students corresponds to the intermediate level according to
the international knowledge scale. This type of video requires additional thematic
discussion both before and after viewing as well as the study of vocabulary and more
complex grammatical constructions. Otherwise, such videos may be tiresome for the
audience if the topic is not pre-processed. Moreover, it is better to watch them outside
of class time.

The third group includes authentic videos and self-videos. These are very useful
in lessons and cover a wide range of topics: cooking tips, fashion trends, news, and
people’s opinions on various subjects. This type of video requires special preparation
from the teacher: finding videos, adapting them to the lesson, and providing lexical and
grammatical support. An equally important part of this group is self-videos, created
either by the teacher or the students themselves. This type of video is highly beneficial
as it helps in the practical assimilation and application of the studied vocabulary and
grammar. The best use for such videos is for reinforcing material.

The paper examines one of the most effective groups of video materials, 1.e. full-
length feature films, documentaries, and TV series in a foreign language lasting from
40 to 90 minutes. This video source requires teacher’s special attention and preparation.
Moreover, they must be selected in accordance with the given topic and audience,
where the minimum threshold of student knowledge will correspond to the average
level according to the international scale of knowledge. This video material requires
additional thematic discussion before and after viewing as well as study of vocabulary
and more complex grammatical structures; otherwise such a video can be tedious for
the audience if the topic is not worked out in advance.

Feature films improve students’ speech competencies and promote the
development of creativity. It is also impossible not to take into account the local and
intercultural potential of feature films, since when watching them, students get
acquainted with other countries and other cultures. Modern feature films, dealing with
interpersonal relationships, are good to use for listening and speaking tasks, for
developing local knowledge and for intercultural comparison. The use of films during
the foreign language classes has such a unique feature as combination of visual and
acoustic perception. Owing to the combination of visual images with texts and music,
it becomes possible to connect educational materials with emotions.

It should be noted that in this case we are talking about the music accompanying
the film — a soundtrack. Thanks to its various functions, a soundtrack keeps the film’s
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action moving throughout the film. A soundtrack has many functions at once: it evokes
emotions and enhances visual perception of the film. It intensifies the action, creates
an atmosphere and mood, and emphasizes the characters. It helps to determine more
accurately the place and time of action, interpret film scenes, and create comic or
dramatic effects. The soundtrack text can help understand the idea of the film and
complement the topic of the film with other aspects. The text communicates with the
audience on a rational level, while the music touches on an emotional level. The
soundtrack functions here as a kind of language, it arouses feelings in the audience and
evokes memories.

The use of soundtracks in foreign language classes makes it possible to achieve
various educational goals; accordingly, it helps develop a varied and more interesting
lesson structure. Since soundtracks transmit information through the auditory canals,
when they are used in a lesson, intense listening and formation of one’s own opinion
about what is listened to are in the foreground. Students have the opportunity to give
their individual audio and video impressions a verbal form and develop their
imagination. The use of soundtracks trains concentrated and conscious listening and
provides a variety of occasions for writing and speaking. Students receive impulses to
describe, compare, analyze, evaluate, and make assumptions; that contributes to the
development of their communicative competence and creative writing skills [2, P.24].
Soundtracks can be used in classes with students at all levels of foreign language
proficiency; however, it should be taken into account that when developing tasks for
soundtrack fragments, different emphasis should be placed. When using soundtracks,
it is very important to consider transitions between the individual and group work.
While individual work gives students an opportunity to express their subjective
impressions, group work favours opinion exchanging, debating, and building on joint
assumptions.

Currently, teachers have access to a large amount of authentic video material,
which makes classes more educational and effective. Therefore, using film fragments
and watching them at home should be used as often as possible. Using some video
material to watch at home will make it possible to reduce classroom time. Nevertheless,
teachers must check the completion of such tasks by offering to perform a number of
exercises during class. For example, fact-checking tasks from a movie or a sequence
of events are effective. It is also advisable to complete tasks that develop logical
thinking skills. At the final stage of working with video materials, it is mandatory to
complete a written assignment in order to develop writing skills in the logical and
consistent expression of thoughts. Students can be asked to argue their own opinion
regarding some specific problem [3].

However, a teacher must limit the amount of written work with the obligatory
adherence to a clear structure of the text: statement of the problem, presentation of the
main arguments, and conclusions. It is recommended here to use basic words and
phrases to construct the text, which the teacher gives to students in writing in advance.
The teacher can also invite students to present their opinion on the problem in the form
of a presentation, which will give other students the opportunity to evaluate the results
of their work and agree or disagree with the conclusions. All this creates conditions for
involving all students in discussion and debate. You can also use videoclips to study
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classical material, especially when considering any sociocultural topic. It is also
possible to use films of different genres, which will then allow students to compare and
contrast.

Owing to the video films, students’ systematic perception of the native speakers’
speech forms a number of skills, i.e.: understanding of the watched video materials;
formation of associative, spontaneous, and reasoned speaking skills, development of
imagination and creative thinking; elaboration of the different-content texts
(monologues, dialogues, and messages heard in the film are analysed using printed
transcripts with a thorough explanation of lexical and stylistic features); replenishment
of the students’ vocabulary with the modern colloquial vocabulary used in various
communicative acts [4, P.443].

Conclusions.

Thus, feature films carry a large didactic load since they pose and solve everyday
problems that can potentially become a subject for discussion and, therefore, a reason
for communication and development of speaking skills. Students not only describe and
comment on the characters’ actions and behaviour but also compare them with their
own life experiences. A teacher can simultaneously implement the didactic,
developmental, and educational functions of the lesson. Typically, a movie affects the
emotional state of the viewer, encourages the exchange of thoughts, analysis of the
seen materials, and therefore stimulates spontaneous speaking. Unprepared monologic,
dialogic, and group speaking helps eliminate speech barriers and develop skills and
abilities to speak foreign languages. The use of videos in foreign language classes, with
the appropriate methodology and combined with other forms of work (both traditional
and innovative), makes it possible to intensify the learning process, accelerate the
acquisition of new vocabulary, and speed up the time required for its transition to the
active students’ vocabulary.
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Abstract. The article examines the methodology of using metaphorical associative maps as a
tool for diagnosing and correcting psychological problems in children. An overview of modern
studies confirming the effectiveness of this method in working with different age groups and
categories of children is provided. The authors offer an author’s methodology for using cards, an
approximate scenario of work in the process of using associative-metaphorical «Wizardy cards,
which demonstrate the positive dynamics of the psychological state of children after conducting
corrective classes using metaphorical cards, is given.
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Introduction.

The relevance of the study is considered in terms of changes in the educational
space and the needs of specialists in the latest innovative methods of working with the
emotional, interpersonal and cognitive spheres of children with special educational
needs. The analysis of practice proved that metaphorical associative cards are a unique
projective method for working with various problems in children with special
educational needs with the widest range of applications. Cards make it possible to
bypass rational thinking, remove protection and internal resistance, create conditions
for dialogue between the external and internal world of the child; help reconstruct the
traumatic event, formulate and express it verbally.

Psychologists have been persistently interested in projective diagnostics for more
than half a century. Various projective methods are widely used in the practice of
personality research in all areas of modern psychology. Researchers are unanimous in
the fact that the basis of projective methods is the eternal desire of the individual to
interpret the phenomena and objects of the surrounding reality in relation to his desires,
needs, feelings, intimate world. The first projective technique, that is, the one based on
the corresponding theoretical concept — the psychological concept of projection,
appeared in 1938. and belonged to the American psychologist G. Murray, the author
of the well-known thematic apperception test (TAT). He considers projection as a
natural tendency of people to act under the influence of their needs, interests, and the
entire mental organization.

The origins of the projective technique should be sought in the studies of F.
Galton, who studied the associative process. Later K. G. Jung turned to associations,
which make it possible to actualize experiences — personality complexes. At the end of
the 19th and the beginning of the 20th centuries, seeking to explore the imagination,
A. Binet experimented with amorphous colored and monochrome ink spots that
resembled people and various life events. The concept of projection (from the Latin
projectio — throwing out) as a psychological concept appears for the first time in
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psychoanalysis and belongs to Z. Freud (1894). The interpretation of this concept in
psychoanalysis is related to the protective mechanisms of the «I». Projection (along
with displacement, rationalization, sublimation and other defense mechanisms) was
considered as one of the defense mechanisms. The existence of projection in its
classical sense causes discussions in the scientific world and cannot be considered
definitively proven.

Overview of the external environment.

The task of the research: to analyze the specifics of diagnosing children of
preschool and primary school age, to demonstrate one of the methods that allows
diagnosing, directing and leveling the development of a child at the early stages of its
development with the help of associative-metaphorical cards.

Input data and methods.

Theoretical analysis of scientific works and their generalization are defined as
research methods. In the process of analyzing the prerequisites for successful diagnosis
of children, the works of Nelson J. M., Canivez G. L., Watkins M. W. Shkrebety N.
were determined for our study. The «Magician» method is proposed in the study. The
method can be used when working with children of senior preschool and junior school
age, in particular, with special educational needs in determining personal
characteristics, in the process of working with the self-image, during the analysis of
needs and motives, research of the emotional and interpersonal sphere. for children
senior preschool and junior school age.

Results of the research.

The formation of each personality begins in childhood. That is why, aware of the
basic rights of every child to the free development of the personality, the right to
education and equality, enshrined in the Constitution of Ukraine, we must understand
that there is a need for new methods of influencing the modern child in order to meet
the individual needs of each individual, taking into account everything the variety of
its manifestations. The current legislation of Ukraine on preschool and primary
education determines the legal, organizational and financial foundations of its
functioning and development, which should ensure the unity of development,
upbringing and education of the child, perform other socially significant functions in
the modern conditions of the development of society, to be based on a combination of
family and community education, achievements of domestic science, acquisitions of
world pedagogical experience, to contribute to the formation of values, of a democratic
legal society in Ukraine. Preschool education is a holistic process aimed at ensuring
the versatile development of a preschool child in accordance with his aptitudes,
inclinations, abilities, individual, mental and physical characteristics, cultural needs;
the formation of moral standards in a child of preschool age, his acquisition of life
social experience. Experience convincingly proves that for those specialists who
already work in educational institutions, methodological readiness is an effective
means of preparation for correctional work with children, in particular, with special
educational needs. The content of such education should be the basics of correctional
pedagogy and psychology, with certain methodological aspects. In particular,
educators must be competent in the following matters:

» approaches of the state and society to the organization of education of children,
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in particular, with special educational needs;

» basic concepts of correctional pedagogy and special psychology;

» peculiarities and patterns of development of various categories of persons with
psychophysical disabilities;

» complex psychological and pedagogical study of children;

» differentiated and individual mechanisms and methods of pre-school and junior
high school remedial education and upbringing of each category of children;

» content and methods of working with families of pupils.

In order to implement inclusive education, educators must be able to:

v monitor the development of children who have difficulties in acquiring
knowledge, various types of activities and competently assess the reasons for
these difficulties;

v timely identify disorders in the child’s development and participate in the
implementation of the correct psychological and pedagogical support of
children who need correction of psychophysical development;

v/ implement an individual and differentiated approach to pupils, in particular,
with special educational needs;

v’ to form the child’s readiness for positive joint interaction with peers who need
correction of psychophysical development;

v work with parents to provide them with reliable information about the child.

The child’s diagnostic procedure should be built as a situation of open
cooperation, where the position of classic testing is inappropriate. After all, the test is
a means of testing that separates the child and the psychologist/correctional teacher. At
the same time, when the testing procedure is mandatory, the choice of tests should
serve, first of all, as a reason for organizing cooperation with the child. In other words,
the attitude to the test not as self-worth, but as one of the means of unfolding this or
that typical situation of interaction with the child will determine the selection of
methods used during the examination. At the same time, the tests themselves should
be interesting, compact, portable and not rigid.

The last, most important requirement means that, at least at the beginning of the
examination, such tests and methods are used, which, on the one hand, make it possible
to immediately highlight the most diverse features of the child, and on the other hand,
precisely because of their projective uncertainty, they do not allow the immediate
formulation of narrow diagnoses, but at the same time, they provide grounds for
hypotheses that should be further clarified. Under such a fundamentally non-rigid
examination procedure, the specialist gradually develops a sufficiently
multidimensional and vivid individual image of the child, not too abstracted from the
specific features of his (the child’s) personal experience and not too constrained by the
conceptual schemes of professional diagnosis.

In addition, the qualitative picture of the inner world of the child, revealed during
the examination, does not always require strict quantitative assessments, although it is
based on knowledge (more precisely, on feeling) of the age norm in its individualized
versions. The indicators observed during the examination of certain age and individual
characteristics of the child's inner world are extremely diverse, and therefore, they
cannot have an exhaustive description. At the same time, the individual fragments
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observed in the motley mosaic of the inner world of the child at the next stage must be
assembled into a single whole, describe this picture as adequately as possible, and then
- in a general form, outline the steps that allow overcoming the recorded difficulties or
disturbances in the child's development, in that including self-awareness.

During the organization of the diagnostic procedure, it is necessary to remember
that:

— firstly, it is quite difficult for preschoolers and younger schoolchildren to
perceive tasks of an abstract nature, taking into account the age-specific thinking;

—secondly, children demonstrate their abilities, personal qualities and other
developmental features only if their participation in testing is stimulated in attractive
ways (for example, receiving an incentive or reward). Therefore, in most cases,
diagnosis of the structural components of self-awareness should be offered to children
in an individual form (including playful methods of interaction) and with the use of
visual stimulus material;

— thirdly, the tasks offered to children should be such as to maintain the child's
interest in their content throughout the diagnosis period. It should be taken into account
that the inconsistency of involuntary attention and increased fatigue of children can be
caused by psychogenic factors, which means that test tasks should not be long and very
time-consuming. If the child is prone to quick fatigue, his attention is often distracted,
then it is necessary to distract him from the task, switch to another type of (less active)
activity and only after some time return to the completion of unfinished tasks.

The main feature and specificity of projective methods are the individuality,
ambiguity, and uncertainty of the stimuli used. This feature of the stimulus is
considered a necessary condition for the implementation of the projection process.
Recognizing the importance of the degree of structuring of the stimulating material, it
is necessary to dwell on the debatable issues that arise in connection with the study of
the role of the stimulus in projective methods.

Perception cannot be solely related to the stimulus. In the development and use of
projective methods, especially in the early stages, it was considered that unstructured
stimuli contribute to the greatest degree of manifestation of the individual in
perception. The less structured the stimulus, the brighter the personality is revealed in
the process of its interpretation. This understanding of the designed process can be seen
even today. Thus, certain stimuli cause specific accompanying reactions in the
individual. However, we cannot assert which properties of the stimulus determine
certain reactions in the individual: there is a dependence between the responses and the
properties of the stimulus, which cannot be ignored.

Metaphorical associative cards are a unique projective technique for working with
various issues both individually and in a group setting with the widest range of
applications from psychotherapy to family play, psychodiagnostics and
psychocorrection. The main advantage of metaphorical association cards is ease of use
and safety for the individual, which reduce his internal resistance. The playful form of
work also encourages the reduction of internal tension. The card serves as a push into
the world of imagination, allows you to create a safe ecological field for dialogue
between the external and internal world of the individual. From the inner field of this
fantastic reality, a person can see the external from a different angle and rethink it.
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Verbalizing the event is therapy, the cards provide an opportunity to safely talk
about what is hidden. Reaching the metaphorical level of understanding events allows
you to «immerse» them in other words. New words make it possible to see these events
in a different way. A «new» look leads to a different decision. The reconstruction of
psychotraumatic events on the cards allows you to avoid additional retraumatization of
the personality, starts its internal self-healing processes, creates a safe context for
finding and modeling a solution, finding your own unique way out of the crisis.

Metaphorical associative cards have the advantages of projective methods and
significantly expand the therapeutic arsenal of a psychologist or psychotherapist. The
cards make it possible to get a complete picture of one’s own «I» personality, to realize
current experiences and needs. The range of use of metaphorical associative cards as a
projective stimulus material in both group and individual work with children with
special educational needs is huge.

In our work, during the diagnostic and corrective work of children of preschool
and primary school age, we use the projective method «Magiciany.

The method can be used when working with children of senior preschool and
junior school age, in particular, with special educational needs. The goal is:
determination of personal characteristics, work with the image of «I», analysis of needs
and motives, research of the emotional and interpersonal sphere.

As mentioned in the previous descriptions of projective methods, there is no list
of standard questions, the child himself and his answers are the guide for the
conversation. The proposed techniques are indicative, the techniques can be changed,
supplemented, varied both at the beginning of work (depending on the goal) and during
work with them.

We offer several variants of the method. In the first option, an illustration of the
Wizard is required for the test (we offer an illustration of the character in the appendix).
In the second option, you can also use the Wizard’s house to conduct the test (the
appendix offers an approximate image of the Wizard’s pantry). The proposed
illustration can be supplemented, or you can draw your own together with the child.

Instructions (approximate): «I have prepared for you an unusual journey-story to
a magical fairy-tale city. We will get to know the main Magician of the fairy-tale city
and his pantry, with all the residents who associate with him. So, let’s start.

...Beyond a clean-clean field, behind a sleepy-sleepy forest, behind a distant road,
behind a sugar mountain, there is a fairy-tale city...Oh, if you could, by my wish and
your command, suddenly find yourself in it. You would even open your mouth in
surprise! The houses here are all chocolate. Roofs are made of lollipops. Every house
has pretzel windows. And sugar cocks are spinning on the pointed city towers made of
cookies. All the wonders of the Fairy Tale City cannot be enumerated! First of all, here
in a high, very high tower, under a talking clock, in a small room behind a multi-colored
window lives the most educated Wizard in the whole white world. He graduated from
the Academy of All Magical Sciences with a chocolate medal. Secondly, in the fairy-
tale city lives the most cheerful in the whole white world, the Hare-Piper. A joker and
a laugher. He knows how to laugh so joyfully and cheerfully that everyone-everyone-
everyone around suddenly starts laughing too! Cat-Green-Glasses lives here and many,
many other inhabitants of the Fairytale City...»
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The instruction may vary depending on the purpose being studied. The proposed
questions are indicative. For example, it can be a description of the qualities of the
Magician, his activities, characteristics (Tell me, please, what kind of Magician is he?
Is he kind or vice versa? Where does he live and what does he do? Who are his friends?
Are there enemies? Who does the Magician love and with whom does he live What
does he like to do and why? What does he want to do and what does he not want to do?
It is important to conduct a dialogue, taking into account the answers of the child
himself, clarifying the comments of the child himself. Note that during the
implementation of the technique, the child can independently add details to the
proposed illustration or, on the contrary, completely change the plot. Thus, it is
important to add to the process, in addition to the suggested illustrations, blank sheets
of paper and colored or simple pencils (picture 1,2).

Picture 1,2. Approximate image of the Wizard and his pantry

Closing and conclusions.

Without any doubt, the competence of the teacher is one of the conditions for the
effectiveness of education. The results of research by scientists prove that the mental,
emotional and social development of children, in particular, with special educational
needs, primarily depends on a positive attitude towards them, their understanding and
acceptance by teachers, parents and children.

A favorable social and developmental environment is one of the initial conditions
for solving the problems of inclusive education. However, it should be remembered
that its effectiveness depends on many conditions, the main one of which is the
methodical support of the teacher.
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METHODOLOGICAL FEATURES OF TEACHING MATHEMATICS IN
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METOJUYHI OCOBJIUBOCTI HABUAHHSI MATEMATHUKH Y ITIOYATKOBIM
IIKO.JII 3A ITIPOIT'PAMOIO HOBOI YKPAIHCHKOI HIKOJIN
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Pisne, Cm. banoepu 12, 33000

Anomauin. [{ucmanyitine HAGYAHHS, BIUCLKOGUL CMAH HE2AMUBHO GNIUHYIO HA SKICMb
MamemMamuyHoi 0ceimu, a Makoxtc Ha pehopmy ocgimu 3a2anom. Y Oauiti cmammi po3ensaHymo
MEMOOUYHT 0COOIUBOCIT BUKAAOAHHS MAMEMAMUKU )Y NOYAMKOBI WKOLL MA WLIAXU YOOCKOHAICHHS
cucmemuy MamemamuyHoi oceimu 8 Yxpaini.

30iticneno 027110 OCHOGHUX NPUHYUNIE HABYAHHA MAMEMAMUKU 3d NPOSPAMOI) HOBOL
VKPAIHCbKOI WKOU, pPO32IAHYMO IX nepesazu HAO MpAOUYIUHUMU MEXHON02IAMU HABYAHHSL.
Ilpoepama Ho60I ykpaincokoi wikoau nepedbauae iHHOBAYIUHUI NIOXI0 00 HABUAHHI MAMEMAMUKU,
AKUL NOJA2AE Y POPMYBAHHT KOMNEMEHMHICH020 Ni0X00y. QOHUM i3 20106HUX NPUHYUNIE € HAOY MM
WKOTAPAMU KOMNEMEHMHOCMeN ma iX 3aCmoCy8anHsl Y PeaibHOMY HCUMML.

Hoei npunyunu euxnadanus mamemamuxku nepeooauaromes SUKOPUCAHHS THOUBIOYANbHO2O
ma oughepenyiiiosano2o nioxody 00 3000y6ayie oceimu, IHMePAKMUGHUX Memooi6 HAGYAHHS
NOEOHAHHI 3 12POBUMU MEXHON02IAMU. Becmanosneno, wo 6ukopucmaHnus RPOEKMHO20 HAGUAHHA MA
MEMoOy — MAMeMAmuyHo20  MOOENIO8AHHs — Chpusmume  (OPMYSaHHIO  IHPOPMAYIUHUX
KOMNnemeHmHOCmel WKOAPI8 NOYamKo8UX Kidcis.

Veniwne enposadowcennss HOGIMHbOI MeXHON02IT BUKIAOAHH MAMeMamuKy y HO4amKo8ii
WKOJI € hYyHOAMEHMOM O/ peopeanizayii cucmemu Ha84aHHs MAmeMamuKku 6 cepeoHiu i cmaputil
AAHYL.

Knrwouoei cnosa: xomnemenmHocmi, HO8A VKPAIHCbKA WIKOAQ, I[HHOBAYIUHUU NiOXiO,
BUKIAOAHHS MAMEMAMUKU, NOYAMKO8A UKOJLA

Berym.

VY cydacHOMy CBITI MaTeMaTHKa € OJHUM 3 HAWBaXJIMBIIIUX TPEAMETIB s
YCHIITHOTO PO3BUTKY NUTUHU. BOHA HaBYa€ JOTIYHO MUCIHUTH, PO3BUBAE aHATITUIHE
Ta KPUTHUYHE MHCJICHHS, YysIBY Ta TBOpYl 3110HOCTI. HaBuaHHsS MaTeMaTWKu B
MMOYATKOBIA IIKOJI € @YHHaMeHTOM IJl IoAaJIbIIOTO0 PO3BUTKY MATCMATUYHUX
HABUUOK, SIKI 3HAMOOJATHCS y CEpeNHiM 1 cTapiIii MIKOJl, a TaKoX y ManhOyTHI
npodeciiiHii AiSTbHOCTI Ta MOBCSAKICHHOMY >KUTTI.

Broponosx wMaibke m’STH pPOKIB HaBYaHHA B 0araThbOX perioHax YKpaiHu
3MIMCHIOETBCS B YMOBaX JUCTaHIIMHOTO ab0 3MilIaHOro HaB4YaHHA. PedopmyBaHHS
oCBITH, sike Oyno po3modare y 2018 porri, CTUKHYJIOCH i3 Oararbma mpoOJiieMamu,
30KpeMa OB’ s3aHUMH 13 BiifHOIO. OCTaHH1 JTOCTIKEHHS 3aCBIIUMIIM 3HAYH1 OCBITHI
BTPATH CEpeJl LIKOJIAPIB MOYATKOBOI 1 CEPEAHBOT JIaHKHU, OCOOJIMBO 3 MaTeMaTUKH. 3
OTJIsiAy Ha Il MpoOJieMH BUHUKAE HEOOXITHICTh TMPOJOBKYBATH BIPOBAKEHHS
pedopMH OCBITH.
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OCHOBHUII TEKCT.

JlocnipKeHHSIM TIPOLIeCy HaBYaHHS MAaTEMAaTUKH Yy MOYaTKOBINA IIKOJII 32 HOBOIO
porpamMor0 3aMajiuch OaraTo METOAMCTIB 1 MPAKTUKYIOUMX BUMTENIB. 30Kpema,
Cksopuosa C., bes3 B., Kozak M. Ta iH. bunbuiicTe cepeq HUX € aBTOpaMU HOBHUX
MIIPYYHUKIB MaTeMaTUKU 118 1-4 KJaciB, SIKI peKOMEHI0BaH1 MIHICTEPCTBOM OCBITH 1
Hayku Ykpainu. [IpoTe neski acekTd HOBOI METOJWKH BHUMAararOTh YTOYHEHHS Ta
KOHKpETH3aIlli 3 METOIO MOAANIBIIOTO BIIPOBAIXKEHHS Y OCBITHIN MpoOIIEC.

BaxnuBicth mpobiieMu AOCTIIHKEHHS] METOJUYHUX OCOOIMBOCTEH BHKJIATaHHS
MaTeMaTUKH B CYYaCHUX peajisix YKpaiHChbKOI OCBITH, BHMAara€ IMiJroTOBKH
KBaJII(PIKOBAHUX TMENAroriyHUX KajapiB, SIKI BOJOMITUMYTh 3HAHHSIMH HOBITHIX
METOJMK HaBYaHHSI MATEMAaTHKH BiAMOBIIHO JO MMPOTPpaMH HOBOI YKPaiHCHKOT IITKOIN

[Iporpama HOBOi yKpaiHCBHKOI IIKOJIA BIPOBAIKYE 1HHOBAUIMHUM MIAXIT [0
HaBUaHHS MaTeMaTuku. BoHa cripsMoBaHa Ha PO3BUTOK YMiHb Ta HABUYOK, a HE JIUIIIC
Ha 3acBO€HHS (DaKTiB 1 popmys. OCHOBHUM aKIIEHT POOUTHCS Ha PO3BUTOK KPUTHUHOTO
MUCJIEHHSI, CAMOCTIHHOCTI Ta TBOPYOT'O MIJXOAY JO PO3B'SI3yBaHHS PI3HOMAaHITHUX
3aB/IaHb.

OmHUM 3 TOJIOBHUX TPUHIIMITIB TIPOTPAMH € HAOYTTsI KOMIIETCHTHOCTEH Ta iX
3aCTOCYBaHHS y peanbHOMY XKHTTI. Lle mormomarae miTsM 3po3yMiTH, SIK MaTeMaTHKa
BUKOPUCTOBYETHCS B MOBCSAKJIEHHOMY >KHUTTI1, 1110 30UTBIIYE IX MOTUBALIIIO /10 BUBUECHHS
1poro npeamety. llle omHrIM BaXTHMBUM acTIEKTOM IPOTPaMH € iHTEPAKTUBHICTH Ta
CHIBIIpaIld MK YUYHSIMH. J{ITH MIPAIiOI0Th Y IPpymax, OOMIHIOIOTHCS 1/I€IMHU Ta CHIJIBHO
pO3B's3yI0TH 3adadul. lle cTumMynioe KOMyHIKAaTMBHI HAaBHYKHU Ta PO3BHMBAE BMIHHS
MpaIoBaTi B KOMaH/I].

BianoBigHO 10 KOMIIETEHTHICHOTO MiaxoAy mporpama "HoBa ykpaiHceka mikosa'
(HVII) nepenbavyae HOBY METOAMKY BHUKIIAJaHHS MAaTeMaTUKH, SIKa Ma€ CBOI
ocoOBOCTl. OCHOBHI METOMYHI IPUHIIUITY BUKJIaIaHHS MAaTEMATUKH 32 IPOrPaMOI0
HYVYIII Bxit0o4aroTh:

1. Pozeumox mucnenHs: YUUTEINl CTaBIAThH Mepes coO00 3aB/IaHHs PO3BUBATU
JIOTIYHE Ta aJIrOpuTMIYHE MHUCIEHHs Vy4HIB. [l JOCSATHEHHS 1Ii€i MeTu
BUKOPUCTOBYIOTHCSI PI3HOMAaHITHI 3aBAaHHS, SIKI CHPHUSIIOTH PO3BUTKY aHATITHYHUX,
MpOOJEMHUX Ta JIOCTITHUIIBKUX HABUYOK.

2. Axmusna no3uyisi yuHie: YUYHI AKTHBHO 3ally9alOThCS 10 BHUBYCHHS
MaTEeMaTUKH MUISIXOM BUKOHAHHS MPAKTUYHUX Ta JJA0OPAaTOPHUX pOOIT, pO3B'sI3yBaHHS
PI3HOMAaHITHHX 3aJ1a4, CAMOCTIMHOTO MOIIYKY pO3B’s3KiB. Bennka yBara npuauisieTbes
PO3BUTKY TBOPYHMX 3A10HOCTEH yYHIB Ta iX CAMOCTIMHOCTI.

3. Inousioyanvruti nioxio: BuuTenl BpaxOBYIOTh 1HIUBIAyaJIbHI OCOOJIMBOCTI
KOXXHOTO Y4YHS, CTUMYJIIOIOTh MOTO JOCATHEHHS Ta BCTAHOBIIOIOTH TEPCOHAIBHY
TPAEKTOPII0 PO3BUTKY. BUKOPUCTOBYIOTHCS Pi3HI METOJU Ta MPUMOMH, 1100 KOMXKEH
Y4€Hb MIT 3aCBOITH MaTepiaj Ha CBOEMY PIBHI 13 MEPCIEKTUBOIO MEPEXOAY Ha BUIIHIA
PIBEHB JOCSTHEHb.

4. 3acmocysanns inmepakmueHux memooig. BHUKOpUCTaHHS PI3HOMaHITHUX
IHTEPAKTUBHUX METOJIB, TaKUX SK poOOTa B mapax, rpymnoBa po0OoTa, MPOEKTHA
TISUTBHICTB, JONOMAra€ y4yHsSM aKTHBHINIE 3aly4yaTHCS JI0 MpOIECY BHUBYEHHS
MaTEeMaTHUKH, OOMIHIOBATHUCS JyMKaMH Ta CIIBIPAIIOBATH MK COOOTO 1 B KOJICKTHUBI.

5. 3Bacmocysanns ingpopmayiuno-komynikayivinux mexnonoeiu (IKT): 1KT
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BUKOPUCTOBYIOTBCS JJIi CTBOPEHHS IHTEPAKTHBHUX MaTepiaiiB, BipTyalbHUX
nJabopatopiid, BiJICOYPOKIB Ta I1HIIMX HAaBYAIBHUX pecypciB. BoHu pomomararoTh
YUHSM Kpalle 3aCBOIOBATH Marepial 1 pO3BHUBaTH HAaBUYKH BUKOPHCTAHHS Cy4aCHUX
TEXHOJIOT1 HAaBYaHHSI.

6. 3e6opommuuii 36'30x: Buurenl HamalOTh 3BOPOTHUM 3B'A30K YUHSM,
JIOTIOMAaraloTh iM BUSIBJISITH Ta BUIIPABISATA TOMIJIKH, BIOCKOHAIOBATH HABUYKHU.
3BOPOTHUH 3B'SI30K € BAXJIUBUM €IEeMEHTOM (OpPMYyBaHHS MO3UTUBHOI MOTHBAIIII 1
CaMOOIIIHKY yYHIB.

Takox, mporpama HOBOI  YKpPAiHCbKOi  IIKOJM  HAJa€  MOXKIIUBICTh
nudepeHIIitoBaTH HaBYaHHSI B 3aJIEKHOCTI B/l IHAUBIIyaJIbHUX MOTPEO KOKHOTO YUHSI.
3aBIsKU IbOMY, KOJKHA IUTHHA MOKE PO3BHUBATH CBOI 3A10HOCTI BiIMOBITHO JI0 CBOIX
MOXJIMBOCTEH Ta iHTepeciB. [Iporpama TakoX cHOpsMOBaHA HAa CTUMYJIOBAHHS
TBOPUYOTO MUCJCHHS Y4HIB. [[iTH HaBUAIOTHCS HIYKAaTH Pi3HI CIOCOOM PO3B'SA3yBaHHS
3a/lay, eKCIEePUMEHTYIOTh Ta CaMOCTIMHO MPUXOATH 10 BUCHOBKIB. Lle momomarae
pPO3BUBATH KPEAaTUBHICTh Ta IHHOBAL[IMHUI MIJX1J A0 PO3B'S3yBaHHA MATEeMAaTHYHUX
npoOem.

3acTocyBaHHS METOJIB MaT€MAaTUYHOTO MOJIENIOBaHHS Ta METONy HPOEKTIB
nomoMoxe chopmyBatu 1HGOpPMAIIHI KOMIIETEHTHOCTI Y4YHIB, CHOPHATHME iX
3arajJilbHOMY PO3BUTKY Ta MIATOTOBII M0 XKUTTA B 1HGOPMAIIHHOMY CYCIUIbCTBI.
[TocranoBka mpoOIEMHUX Ta TOCHITHUIBKUAX 3aB/IaHb, & TAKOXK MPOEKTHA JiSUTHHICTD
CHOPUSIOTH PO3BUTKY HABUYOK aHaJi3y, CHHTE3y, IHTEpPIpPHUTAIlli OJepKaHUX
pEe3yJbTaTIB, TOTYIOTh HIKOJSPIB JI0 BUPIIICHHS PeaJbHUX MPOOJeM Ta MPUUHSTTS
pIIlIeHb, 10 IPEICTABICHHS OJIEP>)KaHUX Pe3yJIbTaTiB. Y MiHHS MOJaBaTH PE3YJIbTATH Y
dbopmi giarpam, TaOIMIB, cxeM, (OpPMYJ HABYAIOTH PO3YMIHHIO BaXJIMBOCTI
npencTaBieHHs Ta Bigyamizauii iH@opwmamii. I{poMy cCHpusitoTb BHUKOPHUCTAHHS
IHTEpAaKTUBHUX TEXHOJOT1M, TaKUX SK CIeMiali30BaHl KOMII IOTEpHI MPOrpamH,
OHJIaliH pecypcH, O10J10TeKH BIACOYPOKIB Toulo. PO3BUTOK HaBUYOK poOOTH 3
1H(MOpMAIITHUMU JIKEpPETaMH CIIPUSTUME YMIHHIO KPUTUYHO OI[IHIOBATH 1 IEPEBIPATU
JOCTOBIPHICTH 1H(pOpPMaLlii, BAKOPUCTOBYBATH ii y CBOIX JOCIIJIKEHHSIX.

Buknaganns matematuku 3a mporpamoro HYII crpsimoBane Ha (opmyBaHHS
rJIMOOKOr0 PO3YMIHHS MaTe€MaTHYHUX TOHSTh, CYIKE€Hb, (POpPMYyBaHHS KPUTHUYHOTO
MUCJICHHS Y4YHIB. BunTen BUKOPUCTOBYIOTh PI3HOMAHITHI METOIH Ta IPUHOMH, 1100
3pOOHUTH MPOIEC HABYAHHS I[IKABUM Ta JIOCTYITHUM JIJIT KOKHOTO YUHS. Y MOYaTKOBIH
JIAHIIl TPOIIEC HABYAHHS TMOBUHEH TICHO NEPEIUIITaTUCh 3 IrPOBOI0 JISIBHICTIO
IIKOJISAPiB, 00 3a0€3MEYNTH 3aIIKABICHICTD 10 IPEAMETY.

IrpoBi TexHOJOr!i MOXYTh OyTH BHUKOPUCTaHI Ha YpPOKax MaTeMaTHKU IS
3aJy4eHHs YYHIB JI0 aKTUBHOI pOOOTH, PO3BUTKY 1HII[IaTUBH Y MPOILIECI PO3B’ A3yBaHHS
MaTeMaTUYHUX 3a7a4. Jleski 3 HUX BKJIIOYAIOTh:

1. Ksecmu ma 2o0n106010MKU: CTBOPEHHSI MAaTeMaTHYHUX KBECTIB abo
rOJIOBOJIOMOK, JI€¢ y4YH1 TMOBHHHI BHPIIIUTH PI3HOMAHITHI MaTeMaTH4HI 3ajadi Ta
3HAWUTH BUX1]I 3 CUTYaIlil.

2. Mamemamuuni icpu: BUKOPUCTAHHS HACTUIBHUX IrOp, OHJIAWH-Irop abo
MOOUIBHMX JOJIATKIB, SIKI JOMOMAraloTh YYHSM 3aKpIMMTH MaTeMaTH4YHI 3HaHHS Ta
BMIiHHSI.

3. Mamemamuuyni KOHKypcu: OpraHizallisi KOHKYpCIB, i€ Y4HI 3MaraloThbCsi MiX
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4. Mooenrosanus: BUKOPUCTaHHS KOHCTPYKTOPIB, MAaKeTIB Ta CIEIIaJIbHOTO
MpOrpaMHOTO 3a0e3MEUeHHS IS PO3YMIHHS Ta BIATBOPCHHS MaTEMaTHUYHUX
KOHIICMI[IH, K aareOpaiuHux, Tak 1 FeOMETPUYHHUX.

5. Beb6-0ooamxu ma iumepakmueni pecypcu. BUKOPUCTAHHS OHJIAIH-
THCTPYMEHTIB Ta PECypCiB, K1 JO3BOJIAIOTH YUHSIM BHUPINTyBAaTH MaTeMAaTHYHI 3a]1a4li,
MIPOBOJIUTH €KCIIEPUMEHTHU Ta BIJICTEKYBAaTH CBIN MpOTrpec.

L1i irpoBi TEXHOJIOT11 JOTTOMAararoTh 3pOOUTH YPOKH MaTEMAaTUKH OUTBIII IIIKABUMHU
Ta 3MICTOBHUMH, a TAKOX CIPHUSAIOTh AKTUBHOMY 3aJyYEHHIO YUYHIB J0 HABUAJIbHOTO
mporecy.

Bukopucranns Hymi-texHosoriii B HaB4aHHI MaTeMaTUKU MOXE MaTH JEKUTbKa
nepeBar:

1. Bizyanizayis: JJonoMOorTH y4HsSM Bi3yaji3yBaTH MaTeMaTW4HI KOHIEMLIi 3a
nomnomororo rpadikis, aiarpam, aHimaiiii tomro. Lle mo3Bossie yuaHsM Kparie po3yMiTu
1 3aram'siTOByBaTH Marepial.

2. Inmepaxkmuenicms: J103BOJIsIE CTBOPIOBATH IHTEPAKTUBHI 3aBJIaHHS Ta BIIPaBH,
AKl CHOpUSIOTH TICHIA  B3aemonli 3 MarepianoMm. Hanpuknan, ydHI MOXYTb
pO3B’s3yBaTH 3ajlayl Ha IHTEPAKTHBHINA Jomiii abo B mporpamax JUHAMIYHOT
MaTE€MaTUKH, MEPETATYIOUH Ta 3MIHIOIOYH 00'€EKTH.

3. Inousioyanizayis: Moxe OyTH BUKOpHCTaHA Il CTBOPESHHS ITEPCOHATI30BaHUX
3aBJlaHb Ta BIIPaB, IO BIJIMOBIIAIOTh PIBHIO 3HAHb Ta HaBUYOK y4yHs. Lle mo3Bosse
KO>KHOMY YYHEBI MPAIIOBATH Y CBOEMY BJIACHOMY TE€MIIi 1 HA CBOEMY PiBHI.

4. Konabopayis: CTBOpeHHS MOXKIMBOCTEH JUIsl TICHOI B3aeMOJIl y Tpoiieci
poOOTH Hax MaTeMaTHYHUMHU 3aBJAaHHSIMH. YYHI MOXYTh CIIUIBHO PO3B’SI3yBaTH
3a/mayi, OOTOBOPIOBATHM PO3B’S3KM Ta HaBITh CTBOPIOBATH BJIACHI MaTeMaTH4YHI
MPOEKTH.

5. locmynunicmu: Bukopucrtanus Hymi-TexHos10r1i 403BOJIsSIE€ YUHSIM MaTH JJOCTYT
70 MaTepiajiB Ta 3aBJaHb 3 OyJb-KOro Micis Ta B Oyab-sakuii yac. lle ocobmauBo
KOPUCHO ISl JUCTAHILIMHOTO HaBYaHHS a0o0 /Ui Y4HIB, sIKi HE MOXYTh OyTH
MPUCYTHIMH Ha YPOKaX y O(IIaiiH-PEKUMI.

B nunomy, BukopuctanHss Hymi-rexHousoriii mpu HaB4YaHHI MaTeMaTUKU MOXKE
3poOUTH MpOIeC HaBYaHHS OUTHI IIKaBUM, €(DEKTUBHUM 1 JOCTYIMHUM Jyisl yuHiB. [le
MOXX€ JIOTIOMOTTH PO3BUBATH HABUYKM KPUTHUYHOTO MHCICHHS, MPOOJIEMHOTO
HaBYaHHS, CHUILHOI POOOTH Ta IHIIMX KJIIOUOBHX KOMIIETEHTHOCTEH, SIKI HEOOXIIHI
YYHSIM JIJIS YCHIIITHOTO ONaHyBaHHS MaTeMAaTHKH.

BucHoBKH.

3aranom, mporpaMa HOBOi YKpaiHChKOI IIKOJIA 3a0e3Meuy€e KOMIUIEKCHUH TTiIX1/1
710 HABYAHHS MATEMAaTUKH, IO CIPUSIE PO3ZBUTKY PI3HUX ACIEKTIB AUTSIUOTO PO3YMY.
BoHa poOuTh HaBUaHHS MaTEMAaTHUKH I[IKABUM Ta 3aXOILTIOIOUNM JJIS AITeH, CTUMYITIOE
iXHIA PO3BUTOK Ta BIJIKPUBAE HOBI MOKJIMBOCTI JJii MallOyTHBOTO YCIIIXY.
BrpoBaxeHHst Hyll y TOYaTKOBIHM MIKOJ 3aCB1AYMIO 11 €(EKTUBHICTD IJI1 PO3BUTKY
K KITIOYOBUX, TaK 1 MAaTeMAaTHYHUX KOMIIETEHTHOCTEW YYHIB, IO CTBOPUIIO
dbyHIaMeHT 1J1 €pEKTUBHOTO BIPOBAKCHHS HYII-TEXHOJIOT1N Y cepeTHIN JIaHIIl.

Hocnimxenns, npoBeaeHi HaBecHI 2024 poky cepea IIKOJISPiB-BUITYCKHUKIB
MOYaTKOBOI ITKOJIH, 3aCBIIYMIIN €()EeKTUBHICTh TEXHOJIOT1i BUKIIAJJaHHS 32 TPOrPaMOI0
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HOBOI YKpaiHChKOI IIKOJU Ta OKPECIWIM MEPCHEKTUBU BUKJIAAAaHHS MAaTEMaTUKHU Y
cepeaHii naHii. 3 orjsiay Ha 1€, IIKaBUMHU € JOCIIIPKEHHS METOIUYHUX 0COOJIMBOCTEH
BUKJIQJIaHHS ainreOpH 1 TeOMeTpii 3a MPOrpaMolo HYII, OCKUIBKY IIKOJISP1 7 KJIaciB BKe
HaBYAIOTHCSI 32 HOBOIO MPOrPaMoIo.
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Abstract. Distance learning and martial law have had a negative impact on the quality of
mathematics education, as well as on education reform in general. This article discusses the
methodological features of teaching mathematics in primary school and ways to improve the system
of mathematics education in Ukraine in general.

The author reviews the basic principles of teaching mathematics according to the New
Ukrainian School Program and discusses their advantages over traditional teaching methods. The
New Ukrainian School Curriculum provides for an innovative approach to teaching mathematics,
which consists in the formation of a competency-based approach. One of the main principles is that
students acquire competencies and apply them in real life.

The new principles of teaching mathematics involve the use of an individualized and
differentiated approach to students, interactive teaching methods in combination with gaming
technologies. It has been established that the use of project-based learning and the method of
mathematical modeling will contribute to the formation of information competencies of primary
school students.

The successful implementation of the latest technology for teaching mathematics in primary
school is the basis for reorganizing the system of mathematics education in the middle and upper
levels.

Key words: competencies, new Ukrainian school, innovative approach, teaching mathematics,
primary school
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Abstract. An important task of modern education is to ensure a high level of general scientific
and professional training of specialists who possess a system of knowledge and skills, can think
logically and problem-oriented, are able to combine theoretical and practical knowledge. Therefore,
when studying the course "Microbiology of Food Products”, it is necessary to organize the
educational process in such a way as to combine the normative fundamental part with skills and
abilities that have a professional orientation. One of the important approaches that transforms the
higher education system is the competency-based approach, which involves the formation of skills to
create conditions for mastering a set of competencies. The competency-based approach is aimed at
forming a personality capable of obtaining further professional education, social and professional
mobility. The mandatory components of any competence are the relevant knowledge and skills.
Publications of scientific and methodological publications, methods of pedagogical research, as well
as practical material of the Department of Food Technologies of Production and Standardization of
Food Products of the Higher Education Institution "Podilsky State University" were used. This article
substantiates the importance of the correct use and combination of various forms and methods of
teaching when studying the course "Microbiology of Food Products" for applicants for higher
education in specialty 181 "Food Technologies". The formation of general subject competencies is
based on the content of the subject, associated with the use of various pedagogical techniques and
teaching methods. This article proposes methods, forms and means of forming general subject
competencies when studying the course "Microbiology of Food Products"” for students of technical
specialties as a necessary condition for the high-quality training of future specialists. The result of
their implementation is active learning, the use of new forms of interaction between the teacher and
the student, which improves the quality of learning.

Keywords: microbiology, educational process, teaching methods, practical orientation of the
course, interdisciplinary connections, experiment, independent work, professional training.

The relevance of this topic is determined by the need for proper organization of
the educational process of studying the course "Food Microbiology", which will ensure
that students master various methods of cognitive and practical activity, which will
contribute to their assimilation of the necessary knowledge, and prepare them for future
professional activity in the chosen field.

In recent years, a competency-based approach to training specialists has been
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widely used in higher education, the main idea of which is that the main result of
education is not individual knowledge, skills and abilities, but the ability and readiness
of the future employee for effective and productive professional activity (competence).
A competency-based approach in the modern education system is possible if two
interdependent links are combined - a competent teacher, a competent student. A
competent teacher is a teacher with a high level of professional, pedagogical,
psychological, social qualities. The system of student competencies includes: the
ability to learn, general cultural (communicative), social and labor, informational.

To successfully acquire knowledge, skills and abilities, the teacher needs to
organize the educational process in accordance with modern principles of motivation
and personal needs. The main factors that motivate students to highly productive
educational and creative activities are: the importance of the subject for professional
training and awareness of the theoretical and practical significance of the subject of
classes; the student's awareness of the immediate and ultimate goals of study; high
pedagogical skill in teaching the discipline, personal relationships with the teacher of
the given subject, etc [6, 7].

Modern teaching methods have become the object of research by both foreign and
Ukrainian scientists. Scientific research is devoted to general theoretical, scientific and
practical problems in higher education, individual progressive forms and technologies
of teaching, experience and prospects of their use in educational practice. In particular,
the authors link innovations in teaching with the need for: improving the traditional
pedagogical process (modernization, modification, rationalization); transformation of
the existing traditional educational process, i.e. radical transformations and complex
modifications [ 2, 7].

Knowledge is an important element of competence. They must be scientific, deep,
strong, systematic, and versatile. Subject-specific competences are defined for each
subject and develop throughout the entire period of its study.

In view of this, during their studies at a higher education institution, higher
education students must develop relevant competencies at a high level, which primarily
relate to their future professional activities. [3].

The purpose of the article is to reveal the content, tasks, methodological
approaches to the implementation of the study of the subject "Food Microbiology" for
higher education applicants in the specialty 181 "Food Technologies". The subject of
this study is the means and methods of teaching used in studying the course "Food
Microbiology" for higher education applicants in the specialty "Food Technologies".
The object of the study is the professional training of future engineers - technologists
of the food industry. The methodological basis of the work is the research of scientists
in the study of microbiology, as well as the latest teaching technologies. In the process
of writing the article, methods of analysis, systematization of scientific and
methodological literary sources, and generalization of theoretical data were used.

Microbiological indicators are the main ones in the complex of organoleptic,
physicochemical and biochemical characteristics of the quality and safety of food
products. Violation of technological standards for the storage of raw materials, semi-
finished products and finished products can cause the development of microorganisms
and, as a rule, microbial spoilage. In order to produce high-quality products that meet
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the established standards, it is necessary to carry out microbiological control in a timely
and qualified manner. In addition, it is quite important to ensure the production of high-
quality and safe products to ensure the proper state of sanitation and hygiene at the
enterprise.

The main task facing the technologist of every food production is to provide the
population with high-quality products, which is impossible without constant and strict
control over the course of the technological process, control at each of its stages,
control of the sanitary and hygienic condition of equipment, shops, inventory, raw
materials, auxiliary materials , semi-finished and finished products.

The course "Food Microbiology" has an integrating role, where all previously
studied facts subject to the basic laws of the organic world are systematized. The
teacher must take into account the knowledge of higher education students about
organic substances obtained during the study of biological courses, skillfully select
information about the chemistry of biologically important substances with specific
examples, and consider the mechanism of their action.

Modern teaching methods require a combination of the theory of generally
accepted methods of microbiological analysis and the characteristics and significance
of each of the indicators of microbiological safety of food products, including sanitary
indicator microorganisms, as well as the characteristics and methods of control of some
auxiliary materials. Laboratory work is aimed at acquiring skills for independent work
in a microbiological laboratory by higher education students to analyze the quality of
food products, determine the type of microorganisms, isolate them from food products
and the environment, as well as study the factors of environmental influence on the
development of microorganisms. Since "Food Microbiology" is an experimental
science that requires constant visualization in lectures and laboratory classes.

General subject competencies consist in the fact that students become familiar
with the systematization of knowledge in the field of food microbiology, the study of
the patterns of microbiological transformations of the main components of food raw
materials during technological processing. Another important task is the formation of
special competencies - to perform microbiological experiments, that is, experimental
and practical skills necessary for work.

The structure and content of the course are subordinated to achieving the outlined
goal, therefore the educational material is constructed in such a way that in theoretical
terms it allows us to consider the statics and dynamics of processes in unity, and in
practical terms it reveals the significance of the knowledge gained for its use in the
food industry.

In the process of studying the course "Microbiology of Food Products" for the
formation of general subject competencies, the following methods are used: verbal,
visual and practical. Using verbal methods, the teacher transmits knowledge through
lectures, stories, conversations. The main source of knowledge is the teacher's word.
Verbal methods play an important integrating role in relation to the educational
material.

By using visual methods — demonstration and observation — the teacher directs
and clarifies the students’ perception. The main source of knowledge is observation of
the demonstrated objects, experiments, images, and not the teacher’s words, although
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he always has a leading role in the entire cognitive process.

The third group of methods is practical. Here, the main source of knowledge is
the results obtained by students during laboratory work. All methods, when used
correctly in accordance with the content of the material, enrich knowledge, develop a
scientific outlook, thinking, and practical skills.

Knowledge in the learning process is acquired as a result of the student's active
practical activity. Performing laboratory work is one of the most important forms of
such activity, a significant number of which can be organized in the form of scientific
research. At the same time, the student learns to clearly formulate tasks and choose
ways to solve them, acquires the ability to conduct an experiment and summarize its
results.

An important task of the laboratory practicum is to familiarize the student with
research methods in microbiology and develop practical skills in microbiological
research. In this regard, the teacher faces a number of problems related to the
restructuring of the educational process. One of them is to organize effective forms and
use innovative technologies most suitable for this academic discipline. Depending on
the topic, goal and content, we use certain forms of organizing lectures and practical
classes. An important role is played by the implementation of didactic principles and
innovative approaches to learning, including personality-oriented, developmental,
differentiated, competency-based, which not only form knowledge, skills and abilities,
but also create conditions for the development of future specialists' ability to make
independent decisions, solve atypical tasks of high professionalism, that is, aimed at
the formation of subject competence.

In the educational process, interdisciplinary tasks should be used. They can be of
a problem-search nature and include problematic issues. When composing these tasks,
the level of cognitive activity and the ability of students to work independently should
be taken into account. All types of tasks should be formed in such a way that they
develop a creative approach to the topic being studied, contribute to the development
of skills and abilities, and rationally solve the tasks set. [1, 6].

The structure of the classes is determined by the content of the course, which
should cover the most important problems of modern science. The methodology for
preparing for a problem lecture involves careful selection of the topic, since not every
topic of the discipline can be problematic. It is advisable to carefully study the
theoretical, practical, illustrative and other educational material, structure it and
determine the components of the problematic nature [2, 4 ].

The problematic structure of the lesson does not mean, however, that it should be
built deductively. Lessons can be different: some of them are built deductively, others
- inductively, others - with a combination of deduction and induction, regardless of the
order of presentation of the material in the methodological materials and should not
adhere to any standard scheme: questioning, explanation of new material, consolidation
of the explained. In this case, questioning can be included in the process of explanation,
and sometimes it is carried out at the end of the lesson. Consolidation of new material
is often carried out during the explanation, generalizing parts of the lesson content and
summarizing it at the end.

When conducting classes, preference should be given to various types of
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independent work [5, 8]: solving problematic issues in the form of situational tasks of
a practical orientation; creating metabolic schemes of individual microbiological
processes; filling in specially developed tables; using the project method, etc. The
indicated forms of independent work are effective, as they include problematic and
professional orientation, activating students' creative abilities, the presence of a logical
sequence of all stages of work and mandatory reporting on the results and the use of
modern information technologies.

Knowledge can be checked and recorded using various forms, but the main role
belongs to the teacher's questions. Thanks to them, the student compares, compares,
connects phenomena, looks for causal relationships, draws conclusions, and
summarizes the material. With the help of skillfully posed questions, the teacher not
only checks what the student's memory has retained from what was learned from the
textbook, but also penetrates into the very process of mastering knowledge, which takes
place in the student's mind.

In order to activate cognitive interest, it is necessary to systematically use applied
scientific information, which should be selected not only by the teacher, but also by
students. A factor stimulating students' cognitive interest in studying the course is
reliance on their life experience. Considering the above-mentioned types of general
subject and subject competencies that should be formed in students during the study of
"Food Microbiology", and the fact that the object of assessment is knowledge, skills,
abilities, experience of activity, emotional and value attitude to the subject, a system
for diagnosing the level of their formation has been developed [9] according to the
following criteria and indicators: level of mastery of subject knowledge: knowledge of
theoretical material, correctness of performing various types of tasks; ability to apply
acquired knowledge in practice: ability to analyze, generalize, systematize theoretical
material, find the necessary information and use it in practice; technique of performing
an experiment and preparing reporting documentation, skills and abilities in working
with chemical reagents and biochemical equipment, ability to observe the course of
processes and their results, make correct reasoned conclusions, perform appropriate
calculations, ability to properly prepare reporting documentation (laboratory lesson
protocols); personal qualities: preparedness for the lesson, timeliness of task
completion, independence, organization, responsibility, communication skills and
abilities (ability to work in a pair or group, oral and written communication skills,
ability to use biochemical language as a means of communication) and others.

Conclusions

1. The course content allows the use of various forms of teaching organization:
lectures, seminars, educational research, laboratory classes.

2. The course content should be professionally oriented in order to form the
appropriate competencies. Each topic should combine information and tasks of
fundamental content in parallel with professionally oriented material.

3. The competency-based approach to the organization of teaching orients the
pedagogical process towards the productive development of the student, increasing the
opportunities for the formation of personality, its adaptation in a modern dynamic
society, provides the opportunity to perceive a person as a holistic and unique
personality, to lay the initial foundations of the strategy for achieving the peaks of
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individual development of the personality in the intellectual, cognitive, emotional
spheres. The product of such an organization of the learning process is a developed
personality, prepared for the appropriate professional activity.

4. A feature of the teaching methodology of the course "Food Microbiology" is
the use of problem-based learning, the organization of students' research activities. In
order to intensify learning, it is advisable to hold discussions that develop the skills of
practical analysis, well-founded argumentation and scientific proof of the proposed
positions, contribute to penetrating the essence of processes and phenomena, and create
an emotionally charged atmosphere in classes.

5. The predicted results of using various forms and methods of learning are the
formation of a system of knowledge, skills and abilities of students, as well as the
achievement of planned learning outcomes.
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Anomauia. Baosxcnusum 3a80aHHAM CY4ACHOI oceimu € 3abe3neueHHsi BUCOKO20 pIiBHS.
3a2a1bHOHAYK0B0I 1 npoghecitinoi niocomosku Gaxieyis, aKi 80a00il0Mb CUCTNEMOI) 3HAHL I 8MiHlb,
MOACYMb MUCTIUMU TO2IYHO | NPOOIEMHO, 30amHI 00 NOEOHAHHSA MEOPEeMUYHUX | NPAKMUYHUX 3HAHD.
Tomy npu eusuenni kypcy «Mikpobionozisa xapuosux npoOyKmiey HeoOXIOHO 0op2aHi3o8ysamu
HABYAIbHULL NpoYec MmaKum YUHOM, Wob NOEOHYB8AMU HOPMAMUBHY (DYHOAMEHMAIbHY YaACMUHY i3
BMIHHAMU I HABUYKAMU, SKI MAOmMb npogeciny opicumoganicmv. QOHUM i3 8aNCIUBUX NIOX00I8, WO
MPAanchopmye cucmemy 8UWOI 0C8IMuU, € KOMNEMEeHMHICHUL NiOXI0, AKUll nepeddbadae hopmyearHs.
HABUYOK HA CMBOPEHHS YMO8 OJisl 080I00iHHA KOMNAEKCOM KoMnemeHyiu. Komnemenmuicnutl nioxio
CNPAMOBAHULL HA (OPMYBAHHA 0coOUCmocmi, 30amuoi 00 3000ymms nooarbuoi npogeciunoi
ocgimu, coyianeHoi ma npoghecitnoi mobinbnocmi. Q608 ’a3K08UMU KOMNOHeHMAMU 0Y0b-KOi
KoMnemeHnyii € 8i0n08iOHI 3HaHHA | YMIHHA. Buxopucmani nyoaikayii Haykosux ma mMemooudHux
8UOAHD, MeMOOU Neda202iuHUX O0CIONCEeHb, A MAKON}C NPAKMUYHUL Mamepial Kageopu Xap1osux
MexXHON02Il GUPOOHUYMSEA U cmaHoapmu3ayii xapuosux npooykmie 3akiady  euwoi oceimu
«lloodinvcokuti depocasnutl  yHigepcumemy. B Oawiti cmammi 0OIDYHMOBYEMbCA  BANCTUBICID
NPABUILHO20 BUKOPUCTNAHHA MA NOEOHAHHSL PISHUX (hOpM ma MemoOi8 HA8UAHHS NPU BUBUEHHI KYPCY
«Mikpobionozcisa xapuosux npodykmie» Ons 01 3000y8auie euwjoi oceimu cneyiarvrocmi 181
«Xapuosi mexnonoziiy . Popmysants 3a2a1bHONPEOMEMHUX KOMNEMEHMHOCMeU [PDYHMYEMbCA HA
3micmi npedmema, nog’s3aHe 3 GUKOPUCMAHHAM DISHOMAHIMHUX NeOaA202iYHUX NPUtlomMie ma
Memooie HasuanHs. B Odawmiti cmammi nponounyromvcs memoou, ¢popmu ma 3acodbu popmyeans
3aeanbHONpeOMemHux KOMnemeHmHocmeu npu 6ueueHHi Kypcy «Mikpobionocis xapuogux
npoOyKmie» OJisi CMyOeHmi6 MeXHIYHUX CneyiaibHoCmell Ik HeOOXIOHOI YMO8U SAKICHOI Nni02omoesKu
Mmauoymmuix gaxisyis. Pezyniomamom ix 6npoeaodicents € akmueHe HA8UaHHs, BUKOPUCAHHI HOBUX
Gopm 63aemo0ii suxnaoaua i cmyoeHma, ujo NOKpauye aKicmo HABUAHHSL.

Knwuoei cnoea: mikpobionociss HaguanvbHuil npoyec, Memoou HABYAHHA, HNPAKMUYHA
CHNPAMOBAHICIb KYPCY, MIJDICNPeOMemHi 38 A3KU, eKCnepumerm, camocmiina poboma, npogeciina
nio2omosKa.
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Anomauia. Y cmammi npeocmagnieno pe3yibmamu meopemuKo-eMnipuiHo20 00CHiOHCEHHSL
PE3UNLEHMHOCMI SIK 8ANCIUB020 HUHHUKA 30EPedCeHHsi NCUXIYHO020 300p08’s 8 YMO8aX 6iliHU.
Pezunvenmuicmo  posensioacmvca AK  cucmema iHOUBIOYANbHUX pecypcis, wo 3abe3neuyomy
adanmayiio, cmabiibHicMb HCUMMEOIAILHOCMI MaA 30aAMHICMb  BIOHOBNIOBAMUCS 6 CKIAOHUX
cmpecosux ymosax. Emnipuune docniodicenns ceped cmyoenmis 8Us8Ulo NepesadtCants cepeonboco
PIBHS pe3uUbEHMHOCI, NPOMe 3HAYHA YACMUHA PeCNOHOEHMI8 OeMOHCMPYE HUZLKULL aD0 HUdCUe 3
cepeoHill piseHb, W0 C8IOYUMb NPO NOmMpedy 8 NCUXOCOYIANbHitl niompumyi. Ananiz 3min nicis
nOYamKy  NOBHOMACWMAOHO20  B8MOPSHEHHA  GUABUE  MEHOEHYil0 00  3HUMCEHHS  PIGHA
PE3UTLEHMHOCMI, WO 00YMOBIEHO NOCULEHHAM MPUBAIUX cmpecosux gakmopis. Kopenayivinuii
amaniz niomeepous CMmamucmuyHo OOCMOBIPHUL NOZUMUBHULL 36 30K MIJNC Pe3UTbEHMHICII0 Md
cmitikicmio 0o cmpecy. Ompumani pe3yibmamu niOKpecioms 8ANCIUBICIb PO3POOKU NPOcpam
PO3BUMKY DEe3UNbEHMHOCI, CNPAMOBAHUX HA NIOMPUMKY NCUXIYHO20 300P08 s 8 YMOBAX GIlHU MdA
adanmayiro 00 MpuUeaIUx Cmpecosux axkmopis.

Knrwouoei cnoea: pesunveHmuicms, CMpyKmypa pe3ulbEHMHOCMI, CMIUKICMb 00 cmpecy,
AHCUMMECMIUKICb, YMOBU IUHU, A0ANMUBHA AKMUBHICTDb.

Berym.

CyuacHe ykpaiHCbKe CyCHIILCTBO, IO TIepeOyBae y CTaHi MOCTIHUX MO TUYHUX
Ta COLIaJIbHO-€KOHOMIYHUX 3MIH, XapaKTEepPU3YEThCS MOTPEOOI0 B JIIOMAX, 3/1aTHUX
MPOTHUCTOSATH COIIAIBHUM 3arpo3am, JI0JIaTH KUTTEBI IEPENOHN, MOTUBYBATH ce0e Ha
CaMOpPO3BUTOK Ta CaMOBJOCKOHaJieHHA. OCOOMCTICTh MOBMHHA YMITH OOpoTHCS 13
TPYJIHOILAMH, YIPABIATA CUCTEMOIO PU3MKIB, 30€piraTé CTIMKICTh Ta pIBHOBAry y
HEBU3HAYCHUX CHUTYaIliIX, TOOTO OyTHU pe3msibeHTHOI. OCcOoOIMBO rocTpo mpodiaema
BIDKMBAaHHS B CKJIQJHUX YyMOBax I[OCTajJla Ha ChOTOJHINIHIA MOMEHT, TICHs
MOBHOMACIITAOHOTO BTOPTHEHHS B Hamly KpaiHy. BiilHa mTOXWTHyna OCHOBH
CTaOUIBHOTO JKUTTA, CIPOBOKYBala KyHy OCOOHUCTICHMX MpOOJEM Ta HEraTUBHO
BIUIMHYJIa Ha J00poOyT Ta 3a0poB’st HaceneHHs. 3a nanumu BOO3, B VYkpaini
OpiYHO (iKCyeThcss 628 HOBUX BUMAAKIB MCUXIYHUX 3aXBOPIOBaHb, OCOOJMBO Il
MOKa3HUK noy4aB 3poctatu 3 24 motoro 2022 poky [2].

VY 3B’s3Ky 3 ITUM JIOCIIIPKEHHS PEe3UILEHTHOCTI IT1J1 Yac BIHU, IIOBHHHO CTaTH
OJIHUM 13 IPIOPUTETHUX HAMPSAMIB Cy4aCHOI ICUXOJIOTIi.

OcCHOBHUM TeKCT.

deHoMeH  pe3susibeHTHOCTI  («resilience» -  IMJIACTUYHICTh,  CTIMKICT,
HEBPA3JIMBICTh) Y MCUXOJOTIYHIN HayLll MOCTaB y 3B’SI3KY 13 HEOOXiIHICTIO BUBYCHHS
BHYTPIIIHIX MEXaHI13MIB OOPOTHOM 13 CTPECOM Ta TPYAHOIIAMHU, PO3YMIHHS TOT0, YOMY
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OJIH1 JIIOAM MOXYTbh MPOTUIIATH 1M, a 1HIII - Hi. HaykoBa iHTepmpeTallisi MOHITTS €
JIOBOJII PO3TOPHYTOIO 1 MPEJICTaBICHA B MpalliX sIK 3apyOlKHUX, TaK 1 BITYU3HSIHUX
HaykoBIiB. Ha nymxy M. PyTrepa, «pe3WJIb€HTHICTh — 1€ YHIKajbHa 3]/110HICTh
JIOJMHU JI0 TOAOJAHHS TPYAHOIIIB Yy HECIPUATIUBUX >KUTTEBUX OOCTaBUHAX, IO
BUSIBISIETBCS Yy MIATPUMIN TICHXOJIOTIYHOI PpIBHOBAru IiJ 4Yac MOTEHIIHHO
HeOesneunux cutyamii» [13, c. 603]. E. Bepuep kareropito pe3uIbEHTHOCTI
TAYMAuuTh SIK «CHCTEMY IHAMBIAYaJbHUX MOXJIHMBOCTEH, CHOpSIMOBaHUX Ha
BiJTHOBJICHHS Ta MiATPUMKY aJanTHBHOT aKTUBHOCTI, IO BUHUKAE Y BIMOBIIb HA IO
cTpecoreHHOro ynHHUKa» [14, ¢. 513]. H. XenaepcoH pe3aubeHTHICTh PO3TIIAIae B
napajurmi iHUBIAYaJIbHUX BIIACTUBOCTEHN SIK «OCOOJUBICTD JIIOAUHU, SIKA TO3BOJISE il
MEePETBOPIOBATH MPOOJIEMHY CHUTYaIlil0, 3MEHIITYBaTH 1i JECTPYKTUBHHUM BIUIMB Ta
NIATPUMYBATH BHYTpIlIHIN Oamanc» [11, c. 26]. 3a paxyHOK wi€i SKOCTI JIIOAUHA
30epirae CTIHKICTb J0 [ii EKCTpEeMaJbHHUX MOAPA3HUKIB, YMPaBISE€ BIACHOIO
MOBEJIIHKOIO Ta JIocATae yCcmixy y ckianuux curyanisx. . B. Bamenko, I. I'anenpka
3a3HayaroTh, MO cHenu@ika pPe3UILEHTHOCTI MOPSAJ 13 I1HIIMMHM IPOLIECAMU
KHUTTECTIMKOCTI mojsrae y ii pedpakTopHOCTI, SIK 3/[aTHOCTI YCyBaTH HAIpPY>KCHHS,
BIJIHOBJIIOBATHCS JO 3BUYAWHOrO pIBHA, MIATPUMYBaTH TOHYC Ta 30epiraTu
ONTUMAJIbHE CITIBBIIHOIICHHS BCIX CHCTEM IICHMXI4HOi opraHizamii immmBiga [3]. I’
boHano 3 1pOTO MNPUBOAY 3a3HAYA€, IO «PE3WIBEHTHICTb € TIPOSBOM YMIHb
3a0e3nevyyBaTy Mi3HaBajlIbHI, OCOOMCTICHI Ta COLIaNbHI MPOLIECH Yy CTaHl pPIBHOBAard,
e(eKTUBHY OpraHizallito JisUTbHOCTI HaBITh 32 HECHPHUSATIUBUX YMOB ii 311HCHEHHS
[10, c. 1160]. T'. JIa30c pe3HJIb€HTHICTh PO3rISAAE K (PAKTOP MOCTTPAaBMATUYHOTO
3pOCTaHHs, 30UTBIIIEHHSI KOMIETEHI[IN Ta PO3IMIMPEHHS JOCBIAY 1 BUSBIISE JTIOJUHY SIK
cy0’eKTa aKTUBHOCTI, 1110 MPOJOBXKYE MISATH BCylepeu oocTaBuHaMm [6]. Y 3B’A3Ky 3
UM, B CTPYKTypl ICHUXIYHOI OpraHizauii 1HAMBiAA PE3UILEHTHICTH BUKOHYE JIBI
OCHOBHI (PYHKIIIi: 3a0€31eUeHHs CTIMKOCTI JI0 TPYHOIIIB Ta BiJHOBJICHHS ITICJISI HUX.

Y cydacHIi TCHXOJOTii PO3MOBCIOJKEHOIO € TEHJCHIlS POo3MJIsiAaTH
PE3UIILEHTHICTD SIK MEXaHI3M JKUTTE€3a0€3MEUEHHSI 1 TIyMAauuTH B KOOPJMHATAX
KUTTECTIMKOCTI (KUTTE3AATHOCTI) Ta cTpecoctiikocti. Ha nymky C. Maani
(CKUTTECTIUKICTh — II€ CHCTEMa MEepPEeKOHaHb, YMiIHb Ta HABUYOK, IO BiJ0OpakaroTh
PIBEHB MOI0JIAHHS OCOOMCTICTIO 3aJJaHUX HECTIPUATIMBUX YMOBY [12, c. 263]. B Takii
IHTepIpeTanii pe3wIbEHTHICTh BUCTYIAE BAXKIMBOIO CKJIAIOBOIO JKUTTECTIHKOCTI 1
J103BOJISIE PO30YIOBYBATH TPAEKTOPIIO ICHYBAHHS BCyIepeY J1i HeraTuBHUX (PaKTopiB,
NIEPETBOPIOBATU CTPECOBY CUTYalll0, Ha CUTYalll0 MOXJIMBOCTEH OCOOMCTICHOTO
3pOCTaHHS.

Pe3unbeHTHICTh BUCTYIIA€ CKJIAJHO OPraHi30BaHUM SIBULIEM, B CTPYKTYp1 SIKOTO
BUJIUISIIOTh MCHTAJIBHUM Ta TTpakTuuHui 6110ku [1; 5; 6] (puc. 1).

MeHntanpHul 0JIOK BigoOpakae akcioJOTiuHI 3acaay 1HAWBiga, Horo 0a3oBi
LIHHOCTI, YCTAHOBKU Ta NEPEKOHAHHS; BKJIOYAE BIAMOBIIHI PUCH XapaKTepy, TaKl K
PIIIYYiCTh, LUIECIIPSMOBAHICTh, CMUIMBICTh Ta camoympaBiiHHsa. [lo 1miel ckianoBoi
HAJIEeKaTh 1 KOTHITUBHI CTPYKTypHd OCOOMCTOCTI, CMCTEMa 3HaHb, IO PEalli3ylOTh
GbyHKIii po3yMiHHS MPOOJIEMHOI CUTYyaIlil Ta MOIIyK 3aco0iB ii BUpilmIeHHs. 3HAYHOL
pouti TyT HaOyBae pediiekcis, sika BUCTYNae THOCTUYHUM MEXaHI13MOM camMoaHali3y 3
TOUYKH 30pY BOJIOJIHHS BIANOBIAHUMHU pecypcaMu MOJOJaHHS Ta mependadae OIiHKY
npukiagaHHs BiaacHuX 3ycuib. JI. TIpokod’eBa Ta 1H. BBaXkKaroTh, IO 1HTErPAII€IO
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PI3HHUX pE3WIbEHC ENEeMEHTIB BHUCTyNae Kareropis «SI», sKa SBISETbCS
CMHCJIOYTBOPIOIOYMM YHMHHUKOM Oprasizaiii CrIpoTHUBY Ta crpuse (OpMYyBaHHIO
JIOCBITy caM030€peKeHHs Ta caMOe()EKTUBHOCTI B CKJIQJIHUX oOcTaBuHax [8].

Puc. 1. CTpyKkTypa pe3uibEHTHOCTI

[IpakTuuHuil OJIOK OXOIUIIOE PO3TOPHYTUM Aiana3oH MOBEIIHKOBUX MATTEPHIB,
YMIHHS Ta HAaBUYKMA YOPABIIHHA IMITyJIbCUBHHUMH TMPOSIBAMHU, KOMIUIEKC pPEaKIii,
CIPsIMOBaHUX Ha BIJHOBJICHHS TOMEOCTATHMYHOI PIBHOBAard Ta BUPIIMICHHS 3ajadi.
[To3uTHBHOTO 3HAYCHHS TYT BUSIBJISIOTH KOIIHT-CTPATETi, IK (OPMU KOHCTPYKTHBHOT
aKTUBHOCTI, MO0 aKyMYJIIOIOTH TMOTEHIAN JUIsl MOJOJAaHHS CKJIATHUX OOCTaBUH Ta
PO3LIUPIOIOTH cPepy MISITBHOCTI 0COOUCTOCTI, POOISYN OUIBII TOCSHKHUMU 3HAUYIII
niti. KomiHr - mpoakTuBHa paifioHanbHa, KOHCTPYKTUBHA MOBEIIHKA, sIKA BKIIIOYAE
aHaji3 Ta OI[IHKY CHUTyarlli, aii i mepeTBOpeHHs 3rigHO CBOiM HamipaM. Bona
COpsIMOBaHa Ha YCYHEHHS CHTYyallli NCUXOJOTIYHOI 3arpo3u, MIATPUMAHHS OajaHCy
MIX BUMOTAaMHU CEPEJIOBHUIIA Ta BIACHUMH MOXJIMBOCTAMH, 1110 TAKUM YUHOM CIIPHUSIE
30€pEeKEeHHIO 3/I0POB’s Ta 0JIaronoayyys JIOIUHH.

3 METOI0 BUBYEHHS PE3WJILEHTHOCTI OCOOMCTOCTI B yMOBaX BIMHM HaMu OyIio
B11I0paHO HACTYITHI METOJANKHU 1 CTBOPEHO aBTOPCHKY aHKETY:

o Ikana pesunsentaocti Konnopa-ZleBincona-10 (Connor-Davidson Resilience
Scale, CD-RISC-10) (Campbell-Sills & Stein, 2007) B agantamii H. B. Illkominoi,
L. I. [llanoBaun, I. B. Opinogoi, I. O. Keauk & M. CranicnaBuyk [5, c. 16-17];

e Tect «CrilikicTh 70 cTpecy» Makcumenko, C. [I., Kapamymka, JI. M., &
T. B. 3aituukoBoi [7, ¢. 15-16];

« ABTOpPCBhKA aHKETa TOCIIPKCHHS TMHAMIKY 3MIH PEe3WIHEHTHOCTI.

HocmikeHHs mpoBoAuiIocs Ha 6a31 KpuBopi3bKoro Aep:kaBHOTO MEIarorigyHoro
yHiBepcuTeTy. BuOipka AOCHIPKYBaHMX — CTYJIEHTU IICUXOJOr0-MEJaroriyHoro
dakynpTeTy Ta (haKyJIbTeTy YKpPaiHChKOI (PUIOJIOTIT IEHHOT Ta 32049HO1 (JOPM HABUAHHSL.
3arajibHa KUIBKICTh JOCHIIXKYyBaHUX — 38, cepen HUX 22 0coOu kiHO4YOi cTati Ta 16
oci0 — "onoBivoi. Bik pecionenTiB — 20-38 pokis.

Posrasinemo pesynbratil qiarHoctuku 3a [kanoro pesmnbenTHOCTI KOHHOpa —
Hesincona-10 (Connor-Davidson Resilience Scale, CD-RISC-10) B amanramii H. B.
xomninoi, I. I. llanoBan ta in. (Tabm. 1).

ISSN 2663-5712 28 www.sworldjournal.com



5
SWorldJournal Issue 28 / Part 3 () g.p)

Tadoauus 1. PesyabraT giarHocTUKHU cTyAeHTIB 3a [lIkanorw pe3sniibeHTHOCTI
Konnopa-/leBincona-10 (CD-RISC-10)

PiBenb V %, | KinbkicTh V %, | KinbkicTs V %, | KinekicTh
PE3WIBEHTHOCTI q JTOCITIJKYBaHUX XK | TOCHTIDKYBaHHUX JTOCJTIJKYBaHUX
CTYJEHTIB (1) CTYJICHTOK (%K) 000x cTaTeit

HU3bKHI 18,75 3 18,18 4 18,4 7
HIDKYHH 3a 25 4 22,73 5 23,7 9
CepeHii

cepenHin 37,5 6 40,9 9 39,5 15
BUILIMH 3a 12,5 2 13,64 3 13,1 5
cepenHii

BUCOKHI 6,25 1 4,55 1 53 2
Bcroro 100 16 100 22 100 38

Haii0inp111010 KUTBKICTIO JOCIIKYBAaHUX TIPEICTABICHUN CEPEIHIN PIBEHb BUSBY
PE3UIILEHTHOCTI, 1 1€ CTOCYETHCS CTYJIEHTIB 000X cTareid, 30kpeMa — 37,5% cTyneHTiB
ta 40,9% ctynenTok. JlocmimKyBaHi 3 CEpeqHIM pPIBHEM pPE3MIBEHTHOCTI MAarOTh
3aJI0BUTbHY 3JIaTHICTH JIO TOJIOJIAHHS CTPECy, MOXYTh €()EKTUBHO MpaloBaTH y
3BUYHHMX CHUTYAllisiX, HABITh SKINO 3’ ABJAIOTHCA MEBHI TPYAHOIIL. IX aganTUBHICTH €
MOMIPHOI0, Ta iM MOXe OpakyBaTH BHUTPHUBAJIOCTI B yMOBaX IHTEHCHBHOTO a0o
TPUBAJIOTO CTpeCy. 3arajJoM BOHHU MOXYTb 3aJHIIATUCS MTEBHOTO POy ONTHUMICTaMHU,
TOTOBI IIIyKaTH PilICHHS MpoOIIeM.

HactynHuM BupaxxeHUM pIBHEM € HIKYE 3a CEpe/iHii, cepell CTYJAEHTOK TaKuxX
22,73%, a cepen cryneHTiB - 25%. PecioHeHTH 3 TakuM PIBHEM PE3UIILEHTHOCTI
JIEMOHCTPYIOTh NMEBHY CIPOMOXKHICTH J0 MOJO0JIAaHHS CTPECY, ajie iM MOxe OpaKyBaTH
BHYTPIIIHIX PECYPCIB JIJIsl TPUBAIOi BUTPUMKH B yMOBaXxX CTpecy ab0 HEBU3HAUEHOCTI.
BoHu MOXyTh BHUSIBISTH PIIIYYiCTh, Ta MOTPEOYIOTh COIIATBHOI MIATPUMKH, 1100
CIPABJISITUCS 3 TPyAHOIIaMU. Taki JIIOU MatOTh CXUIIBHICTD 10 KOJIMBaHb €MOLIIMHOTO
CTaHy, a iX 37JaTHICTh 30epiraTu BHYTPIIIHIO CTAOLIBHICTh € 00MEXEHOIO.

Huspkuil piBeHb PE3UIBLEHTHOCTI BIACTHUBUN Maike IATiM YacTUHI BUOIPKH,
30kpema 18,75% crynentiB ta 18,18% crynenTok. [locmixKyBaHl 3 TaKMM pPIBHEM
PE3MITLEHTHOCTI MalOTh TPYJIHOII B MPUCTOCYBaHHI O CTPECOBHX CHUTYAIlild, 4aCTO
Bi4yBalOTh TPUBOI'Y, PO3TYOIIEHICTh, HECTAOIILHICTh EMOLIHHOrO CTaHy. IM BakKO
CHPABIATUCS 3 BUKIMKAMU, 110 BUHUKAIOTh y MIOBCAKACHHOMY JKUTTI, 1 BOHH MOXYTb
IIBUJKO BTpayaTH BIIEBHEHICTh y CBOIX cumiax. Lle Moxe mposBisTHCS y CiaOKii
MCUX1YHIM BUTPUBAJIOCTI T TEHJICHIII1 10 YHUKAHHSI MPOOIEM.

Bummii 3a cepenHiil piBeHb pe3UIILEHTHOCTI BUsiBNIeHUU y 13,5% cTyneHTiB Ta
13,64% ctynenTtok. [IpeacTaBHUKH LIbOTO PIBHS Kpalle CIOPABISIIOTHCA 31 3MIHAMH YU
HOBUMH YMOBAaMH, IIBHJLIE 3HAXOMATH WIISXU BUPIMIEHHS NpoOjeM Ta e(PeKTUBHO
aJanTyloThCs J0 HOBHX 00cTaBUH. BoOHU 31aTHI MiATpUMYBaTH CTaOLIBHUMA
eMOLIMHUN CTaH MiJ Yac CTPECOBUX MOJiH, IO JONMOMAara€ YHUKHYTH €MOIIIHOTO
BUCHAXKEHHS Ta 30epiraTd MpPOAYKTHBHICTb, YacTillle BHUKOPHUCTOBYIOTH aJallTHBHI
KOITIHT-CTpATerii, MOXKYTh 3BEpTaTUCS 3a MIATPUMKOIO 0 JAPY3iB, pOAUHU abo
(daxiBIiB, YMIIOTh PO3MIISAATH CKJIQJHI CUTYAIIll SK THMYACcOBI TPYAHOIII, III0 MOKHA
MOJI0JIaTH.

HaiimMeHtn mpeacTaBieHUM € BUCOKUN PiBEHb PE3MIIBLEHTHOCTI — Juiie 6,25%
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ctyneHTiB ta 4,55% cryaentok. L{g rpyma niarHOCTOBaHHX € AyXKe CTIMKUMHU 0
CTPECOBHUX CHUTYyalllld, JEMOHCTPYIOTb ONTHUMICTUYHE OaueHHs, BUCOKUN pIBEHb
BIIEBHEHOCT1 Ta TFOTOBHOCTI JIO aJamnTallii HaBiTh Yy CKJIQJHUX yMOBaX, MEPEBAXKHO
BUKOPHUCTOBYIOTh aJIalITUBHI KOIIHT-CTPATETTIi. IM BracTHBI 37aTHICTH MIBHUIKO
BIJIHOBJIIOBATHCS TICHIsS CTpecy Ta 3AaTHICTh OauuTh y CKJIAAHMX OOCTaBUHAX
MO>KJIMBOCTI IS OCOOMCTICHOTO PO3BUTKY. Lli 0COOMCTOCTI MarOTh Jy’Ke€ BHCOKHIA
pPIBEHb CAMOKOHTPOJIIO, BHYTPIIIHIO MOTHBAIlIIO 1 3/IaTHICTh MTO3UTHUBHO CIPHUIMAaTH
JKUTTEB] BUKIUKH.

Skio TOpIBHATH OTPUMAaHI CepelHi B Hamomy nociikeHHl (Tabm.2) 3
nocmmkenHssM  H. Illkominoi Tta 1H. (2020), mnpoBeaeHoro B Mepioj 10
ITOBHOMACIITAOHOT0 BTOPrHEHHS, 1 3 qocmipkeHHsM O. Kokyna (2022), mpoBeaeHoro
B MEpioJ] MOBHOMACIITAOHOIO BTOPIHEHHS, TO CHOCTEPIraEMO 3HUKEHHS CEpEeIHIX
MOKa3HUKIB PE3WJILEHTHOCTI 1 Yy JKIHOK, 1 y 4oJoBiKiB [4; 9]. Ile MoxHa mOsICHUTH
TPUBAJIMM BILUTMBOM CTPECOBUX YMOB BIMHH, SIK1 MIJIBUIIYIOTh PIB€Hb TPUBOMKHOCTI Ta
BUMAaraloThb 3HAQUHMX T[ICUXIYHUX pecypciB s ajantanii. BiiickkoBl Aii,
HEBU3HAYCHICTh IIOJI0 MalOYTHBHOrO, 3arposa Oes3merl, eKOHOMIYHI TPYIAHOI Ta
colfiajgbHa HeCTaOUIBHICTh — 111 (PAKTOPH MOCIA0IOIOTh MICUXIYHY CTIAKICTD, 1 HABIThH
JIIOJTY 3 BUCOKHMM PIBHEM PE3WJILEHTHOCTI MOXKYTh BITUYBAaTH TPYIHOII Y 30€peKeHH1
€MOII1ITHOT cTa0LILHOCTI.

Taoauus 2.0nMUCOBI CTATHCTHKY 32 MOKA3HUKOM Pe3WIbEHTHOCTI CTY/IE€HTIB 32

CTAaTTHO
IToxasHuk Cratp Cepenne CrannapTHe BiAXUJICHHS
Pe3unneHTHICTH XK, n=22 21,76 7,72
Y, n=16 22,21 7,93

3a monomoroto t-kputepit Ct’roeHTa (mepeBipka Ha HOPMAIBHICTh PO3IOJILTY
3a kputepiem Ilamipo-Yinka Oyna mpoiieHa yCHINIHO) JUisl He3aJeKHUX BUOIPOK
MEepPEeBIPUMO, YW ICHYIOTh CTaTHCTUYHO JOCTOBIPHI BIJIMIHHOCTI 3a CTATTIO MIOJO
pe3wIbLEHTHOCTI. BusiBiieHO, 1110 B J1aHiil BUOIpIIl HE ICHY€E CTaTEBUX BIAMIHHOCTEH 3a
MOKa3HUKOM PE3UITLEHTHOCTI HA CTATUCTHYHO JOCTOBIPHOMY PIBHI 3HAYYIIOCTI, X04a
BUSIBJICHA TCHJICHIIIS 1O BUIIIOTO PIBHSI caMe y CTYJICHTIB YOJIOBIUOi CTaTI.

OCKiTbKM 3HAYYIIUX BIAMIHHOCTEH 3a CTAaTTI0O HE BHSBJICHO, TO 00’ €IHAEMO
OoTpUMaH1 JaHi 1 npeacraBumo rpadiuno (Puc. 2).

39,5% ctyneHTtiB 000X cTaTel MaloTh CEpeiHIi piBEHb pe3uIbeHTHOCTI, 13,1% -
BUIIIE 32 cepeiHii 1 e 5,3% - Bucokuii. Bukinkae 3aHEIOKOEHHS, 110 B CTPECOBUX
yMOBaX BiffHM, 3HAaYHa YaCcTHHA CTYJCHTIB MalOTh HU3BKWW Ta HIDKYE 32 CepeaHii
piBenb (18,4% Tta 23,7%, BINMOBIAHO) TOMY IIili KaTeropii HEOOXIMHO MPUILITUTH
0COOJIMBY yBary.

PosrisiHeMo Ta NMpoiHTEPIPETYEMO pe3ysIbTaTH, OTpUMaHI 3a TecToM “‘CTIMKICTb
no ctpecy”’ C. JI. Makcumenko, JI. M. Kapamymika, T. B. 3aiitunkoBoi (Tabmus 3).

Husbpknii piBeHBb CTIHKOCTI 0 CTPECY MAa€ HE MEHIIEC TPETHHH JOCTIIKYBAHUX
o0ox crareit 36,36% 1 31,25% cryaeHTiB. Y CTYJAEHTOK KUIBKICTh OCi0 13 HU3BKUM
pIBHEM CTIMKOCTI O CTpecy JEIIO BHINA MOPIBHIHO 31 cTyAeHTaMmu. [IpencTaBHUKU
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I[BOTO PIBHS CTIKKOCTI 10 CTPECY MOXKYTh JIEMOHCTPYBATU CXUJIBHICTH A0 €MOLIHHOT
HeCTaOUIbHOCTI, MIJBUILECHY TPUBOXKHICTh Ta YYTJIMBICTH JI0 30BHINIHIX CTPECOBUX
YUHHUKIB, YacCTINIE 3Jal0ThCA y CKIAIHUX CUTyalisix. BoHM MOXyTh BII4yBaTH
0e3MmopaHiCTh, HEBIIEBHEHICTh Y BIIACHUX CHJIaX 1 MAlOTh TPYIHOII 3 aJIalTAIlIE0 J10
3MiH, TOMY HOTPEOYIOTh MIATPUMKH Ta PO3BUTKY KOMIHT-CTpaTEriid.

005% 018%
013%

B HU3bKUU PIBEHD B HIDKYHIA 32 CepeHIi pIBEHb
M cepeHiid piBEHb BHUILIC 32 CEPEJIHIN PIBEHb
M BHICOKHI1 piBEHb

Puc.2. Oco6,1MBOCTi pe3nJILEHTHOCTI CTYI€HTIB

Tabauns 3. Oco0JauBOCTI CTIHKOCTI 10 CTPeCy CTYAeHTIB 000X cTaTei

PiBenn Y % | KinbkicTb VY % | KinekicTts VY % | 3araibHa KiJbKiCTh
CTIMKOCTI JOCIIHKYBaHUX JOCITIKYBaHUX JOCITDKY BAaHUX

JI0 CTpecy CTYJCHTOK (3K) CTYACHTIB (1) CTy/IeHTiB 000X cTateii
HU3LKUI 36,36 8 31,25 5 34,21 13
cepenHin 50 11 56,25 9 52,63 20

BHCOKHUI 13,63 3 12,5 2 13,16 5

Bceroro 100 22 100 16 100 38

binburicTe pecnoHAeHTIB 000X CTaTed MaloTh CEPElHIM pIBEHb CTIHKOCT1 J0
ctpecy, 50% cryaentok ta 56,25% - crynentiB. JlocmimKkyBaHi 3 cepeaHIM piBHEM
CTIAKOCTI1 IO CTPECY MaIOTh MOMIPHY 3/IaTHICTh aJIalITyBAaTHUCS 10 CTPECOBUX CUTYAITiH.
BoHu MokyTh 30epiraTé eMoIliiiHy piBHOBary y OUIBIIIOCTI CHUTYyaIlii, ajie B yMOBax
CWJIBHOTO CTpecy iM MOXe 3HaJ00MTHCS miaTpumKa abo gomnomora. Lls rpyma
YYaCHUKIB JIOCTIJKEHHSI Ma€ MOTEHIIAJ JIJIi PO3BUTKY HABUYOK CTPECOCTIMKOCTI Ta
MJIBUILIEHHS PI1BHS PE3WJILEHTHOCTI MPU CTBOPEHHI JJI IIHOTO CIEIIaJbHUX YMOB.

Bucokuii piBeHb CTIHKOCTI 10 CTpecy AeMOHCTPYIOTh juiie 13,63% cTyaeHTok 1
13,16% cTynenTiB. 3HOBY K BiI3HAUMMO NIEPEBaKaHHS KUIBKOCTI CTY/I€HTIB Y0JIOBIYO1
CTaTI, SIK 1 B IONEPETHBOMY CepeIHhOMY PiBHI. CTYJIEHTH 3 BUCOKUM PiBHEM CTIHKOCTI
JI0 CTPECy XapaKTepu3ylThCsl 3JaTHICTIO €()EKTUBHO aJanTyBaTHCS 10 3MIH 1
BUTPUMYBATH 3HAYHI IICUXOEMOI[IHI HAaBaHTAXXECHHA. BOHU IEMOHCTPYIOTh BHCOKHIA
piBEHb CAMOMOTHBALIll, Y HUX PO3BMHEHI BMIHHS KOHTPOJIIOBATH €MOIlli 1 HIBUIKO
BIJIHOBJIFOBATHCS TICIS CTpPECcOBUX cHTyariid. Taki ocobucTocTi 3a3BHUYai
KOPUCTYIOThCS aJaNTUBHUMHU KOIIHT-CTpATErisiMU Ta MalTh J00pe pO3BUHYTI
HABHYKH CaMOPETYJISAIIII.
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[TepeBipuMO, 4M HasBHI CTATUCTHUYHO 3HAYYIl BIIMIHHOCTI 3a CTaTTI0O MiX
pIBHEM CTIMKOCTI A0 crpecy. s nmporo Bukopuctaemo koedimieHT CThIOJICHTa IS
He3aleKHUX BUOIpOK. B pe3ynbrari aHalizy BCTAHOBJICHO, 1110 HE ICHY€ CTaTUCTUYHO
3HAYYIIUX BIJIMIHHOCTEH 3a CTATTIO, a € JIMIIE TCHACHIlIA, sSKa BKa3ye Ha OUIbIIUI
piBEHb CTIHKOCTI JIO CTPECy y YOJOBIKIB, TOMY MOXEMO 00 €JIHATH pe3yJbTaTH 1
npeacraBuT rpadiuno (Pucynok 3).

B Hu3bKUl piBeHb M cepeniHiil piBeHb BHUCOKHI PIBEHb

Puc. 3. OcobauBocTi CTIHKOCTI 10 CTpecy y CTYAEHTIB MiJx Yac BiliHI

3BepHEMOCS TaKOX JI0 aHalI3y pe3yJibTaTiB aBTOPCHhKOI aHKEeTH. PecrioHaeHTn
BIJIMOBIJIaJIM HA 3alWTaHHS TIOJ0 3MiIH B PIBHI iX PE3UILEHTHOCTI MICIHS
MOBHOMACIITAOHOIO BTOPrHEHHS, & TAKOX II0JI0 YMHHUKIB, IO BIUIMBAIOTh Ha iX
CTifiKicTh. OCKUTbKM TOINEpenHId aHami3 HE BHUSBUB CTATUCTUYHO 3HAYUMUX
BI/IMIHHOCTEH 3a CTaTTI0O B IOKAa3HUKAaX pPE3WIHEHTHOCTI, TOMY AaHAII3yeEMO YCIO
BUOIPKY CHUIbHO. 30Kpema JOCHIKYBaHl BIJ3HAYadd pIBHI BHUSBY PI3HUX
0COOMCTICHUX XapakTepucTuk. Hamu Oysio BCTaHOBJIEHO, 11O CTYIEHTH 3 HU3BKUM
pIBHEM PE3UJILEHTHOCTI 4YacTillle BiJ3HAYaIu BIJACYTHICTH a00 HH3bKI IPOSBU
ONTHUMI3MYy, 3JaTHOCTI MHCIWTHA TIO3WTUBHO Ta 3HAXOJIUTH BUXIJ 31 CKIAIHUX
cutyariii. Kpim Toro im Baxko Oyjio (opMyBaTH peaNiCTHUHI OYIKyBaHHS BIiJ
CHUTYaIlli, a TAKO KOHTPOJIIOBATH CBOI €MOI[IiH1 peaKilii B CHTyaIis1X TOSBH MEPEIIKO
JUISL TOCSITHEHHSI METH TOILO. PecrionienTu 3 cepelHIM piBHEM BUSBY PE3UIIBEHTHOCTI
BI/[3HaYaJIM W cepeAHidl piBE€Hb BHIBY ONTHMI3My, BOHHM YacTiimie (QopMyBaiu
pealiCTUYHI O4iKyBaHHSI 1 KpaIlle CIPaBIISUIUCS 3 KOHTPOJIEM €MOIITHIX TIPOsIBIB, Ta B
CUTYAIlisIX CTPECOBUX IM TEX 1I€ HE BJaBaJoCs.

VY Tabnumi 4 mogaHi y3arajabHEH1 JaHi IIOA0 3MiH B PE3MJIBEHTHOCTI CTY/ICHTIB
nicist 24 mororo 2022.

binbiie Tpetunu ctyaeHTiB (34,21%) BiA3HauWIM, 110 iX CTIAKICTh 3MIHUIACS B
CTOpPOHY 3HIIKEHHS HE3HAYHO, Maibke TpeTrHa (28,95%) nocmimKyBaHUX BKa3ana, 110
3MIHHU X CTIMKOCTI B CTOPOHY 3HM)XEHHS 3HauHi. JKOJIEH 3 PECNOHCHTIB HE BKa3aB
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30UIBIIEHHS PIBHS CTIHKOCTI 3 MOYaTKy MOBHOMACHITAOHOTO BTOpPrHEHHs. | Tpoxu
OisbllIe TPETHUHU JOCHiIKyBaHuX (36,84%) Bka3aau Npo BIACYTHICTh 3MiH.

Tadoimus 4. 3MiHU B PiBHI pe3WIbEHTHOCTI CTY/ICHTIB 3 MOYATKY
NMOBHOMACIITA0HOI0 BTOPTHEHHS

Ne PiBens 3MmiH KinbKicTh cTyeHTIB y %
1 | He3nauHo 3MiHMJIacs y OiK 3HWKEHHS 34,21

2 | He3nauHo 3MiHMJacs y Oik 30UIbIICHHS 0

3 | 3nauHo 3MiHMIACA y OIK 3HM)KEHHS 28,95

4 | 3nauHo 3MiHUIAcs y OiK 301IbIIEHHS 0

5 | He 3miHunacs 36,84

Takum 4MHOM, ICHY€ 3arajbHa TEHACHIlIS /10 3HWKEHHS PIBHS PE3UIILEHTHOCTI
Cepell CTYACHTIB 3 TOYAaTKy MTOBHOMACIITAOHOT'O BTOPTHEHHS.

Hamu Oy710 BUKOHAHO KOPENAIIMHIN aHami3 3a JoromMororo koedirienta [Tipcona
3 METOIO BCTAHOBJICHHSI B3a€EMO3B’I3KY M1 PE3UILEHTHICTIO 1 CTIMKICTIO 10 CTpecy. Y
pe3ynbTaTi BUSBICHO CTATUCTUYHO JTOCTOBIPHHMM MO3UTHUBHUN 3B’S30K MK IIKAJIOKO
PE3WIBLEHTHOCTI 1 IKAJIOK0 CTIMKOCTI 110 cTpecy (0,57 mpu piBHi 3HauymocTi p < 0,001).
OTpumani pe3yibTaTH CBiIYaTh, IO IPH 3POCTaHHI IMOKA3HUKIB PE3UIBLEHTHOCTI
OyIyTh 3pOCTaTH TOKa3HUKU CTIMKOCTI JO CTpecy, 1, HaBMaKu, MPH 3HUKEHHI
MOKa3HUKIB PE3WIILEHTHOCTI OYIyTh 3HUKYBATUCS 1 TOKa3HUKHU CTIMKOCTI IO CTPECY.

BucHoBkwu.

BcranoBiieHo, 110 BaXIMBUM YMHHUKOM 30€pekKeHHS! TICUXIYHOIrO 3/I0pOB’S B
YMOBAXx BilfHH BHCTYIA€ Pe3UIBEHTHICTD. [1 (yHTIaMeHTaNnbHA POIb PO3KPHBAETHCS B
mporiecax 3a0e3NnedyeHHs] CTa0UIbHOCTI KUTTEAISUIBHOCTI, YMIHHSX aJalTyBaTUCS JI0
HOBHUX YMOB Ta B1IHOBJIFOBATHUCS MICTIsI TPABM BIAHH.

Pe3unbeHTHICTD PO3TIIAIAETHCS K 1HAUBIAYaIbHUN PECYpPC BUXOAY 13 CKIIATHUX
CUTYyallili, CHpUUYMHEHUX BiifHOIO, B1IOOpa)xae MOTEHINAN JIFOJACHKUX CIPOMOKHOCTEN
BIDKMBAHHSI Ta caMo30epexeHHs. MOMKIMBOCTI ONMUPATUCS TPYIHOIIAM, yCYBaTH
Halpy’>KeHHS Ta OyTH CTIMKUM [0 BIUIMBY paJdKAIbHUX YUHHUKIB SKpa3 1
JOCSTal0ThCsl  3aBMASKU  peajizalli pe3UCTEHTHUX yMiHb. B ymoBax BIlHH
PE3UIIbEHTHICTh BUKOHYE OydepHy GyHKINIO, HEHTpali3ylodd Ail0 00’ €KTUBHUX
CTpECOpiB Ta (PYHKIIO KOPEKIli MOBEIIHKH, IO J03BOJsiE€ 30epiraTd MCUXIYHE
3JI0pPOB’S Ta MIATPUMYBATH BIaCHE OJaromoxyyys.

3’siCOBaHO, 10 y OUIBIIOCTI AOCHIIKYBAHUX CTYJEHTIB 000X CTAaTe BUSIBJICHO
CEpeNHii pIBEHb PE3WIHEHTHOCTI, IO BiOOpakae IXHIO TOMIPHY 3/1aTHICTh
aJanTyBaTHCS, CIPABJISITUCS 31 CTPECOM 1 BIHOBIIOBaTHCS. JIWIlle He3HAYHA YacTUHA
BHOIPKH JIEMOHCTPYE BHUCOKHM PIBEHb CTPECOCTIMKOCTI, TOAl SK HAsSBHICTh 3HAYHOL
KUTBKOCT1 CTYJIEHTIB 3 HU3BKUM a00 HUXYHUM 32 CEPEIHIN PIBEHb PE3UITBLEHTHOCTI
MIJIKPECITIOE BKIUBICTh HAJ@HHS MICUXOCOLIAIBHOT MATPUMKH 1 PO3BUTKY HAaBUYOK
VIpaBIiHHSA CTPECOM JUIs ajamnTamii A0 yMOB BiliHM. BCTaHOBIEHO BiJCyTHICTBH
CTATHCTUYHO 3HAYYIIMX BIJIMIHHOCTEH MK CTAaTsIMU 32 PE3UITLEHTHICTIO.

BcTraHnoBneHo, 110 MOKa3HUKU PE3WIHEHTHOCT! 3HU3UIIUCS MOPIBHSHO 3 OLIbIIT
paHHIMHU JOCIIKEHHSIMU YKPATHCHKUX TICUXOJIOTIB, IO BKa3y€ Ha 3aKOHOMIPHICTH
3MIH Yy 3B’SI3Ky 3 IepeOyBaHHSM Yy HaJI3BHYAMHUX yMOBax BiMHM, sSIKi 3MIHIOIOTH
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COLIaJIbHUI KOHTEKCT Ta MiABHUILYIOTh BUMOTH JI0 MCHUXIYHOI cTiiikocTi. Kpim Toro,
BUSIBJICHO, 110 O1IBIIICTh PECTIOH/ICHTIB BIJI3HAYAIOTh 3HM)KCHHS PIBHS CTIMKOCTI TICTIs
MOYaTKy MOBHOMACIITA0OHOTO BTOPTHEHHS B CTOPOHY 3HWXeHHsA. Lle miaTBepmkye
BOXKJIMBICTh PO3BUTKY PE3HJIBEHTHOCTI $K KJIIOYOBOi 3JaTHOCTI OCOOMCTOCTI,
0COOJIMBO B YMOBAX TPUBAIMX KPHU3.
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Abstract. The article presents the results of a theoretical and empirical study examining
resilience as a crucial factor in maintaining mental health during wartime. Resilience is defined as a
system of individual resources that facilitate adaptation, stability in daily functioning, and recovery
in challenging and stressful conditions. The empirical study conducted among students found that the
majority exhibited a moderate level of resilience; however, a significant proportion showed low or
below-average resilience levels, underscoring the need for psychosocial support. Analysis of changes
following the onset of the full-scale invasion indicated a decline in resilience levels, attributed to the
intensification of prolonged stressors. Correlation analysis revealed a statistically significant
positive relationship between resilience and stress tolerance. The findings underscore the critical
need for developing resilience-focused programs to support mental health and promote adaptation
to prolonged stressors in wartime.

Key words: resilience, structure of resilience, stress resistance, hardiness, resilience, war
conditions, adaptive activity.
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Abstract. The article compares the points of view on the mission and role of the university of
the classics of social philosophy. The principles of development of the classical university are
analysed, on the basis of which such categories as sustainability, stability, homogeneity, non-
dynamism of the classical university are interpreted. It is shown how utilitarianism served as a basis
for the transformation of the understanding of the university and its idea. An attempt is made to
comprehend the idea of the university in post-industrial society. The authors analyse two stages in
the dynamics of the sociocultural role of the university as a social institution: the stage of cultural
orientation of the idea of university education and the stage of professional orientation of the idea of
the university. The article emphasises that the evolution of the idea of the university contains an
unchanging and stable core of ideas about it, which is expressed in the understanding of the
educational value of the content of university knowledge, as well as in the idea of indirect or direct
influence of the university on the development of society.

Key words: education, institutionalisation, university model, university idea, university as a
social institution.

Relevance of the research. Modern universities have undergone significant
changes in their role and functions. They are no longer just centres of education and
research, but also function as social institutions that influence social development,
economy and culture. Understanding these changes helps to better adapt universities to
new social and economic realities, helps to understand how educational programmes
and university policies relate to the requirements of the modern labour market. And the
UN, among the Sustainable Development Goals, as a universal call to action to
eradicate poverty, protect the planet and ensure peace and prosperity, notes that
education plays a key role here. Universities influence the formation of public opinion,
the development of scientific thought and culture in general. Understanding their social
institutionalisation allows us to better understand how universities interact with other
social institutions. With globalisation, universities are becoming important actors in
the international arena, facilitating the international exchange of knowledge and
culture. The study of social institutionalisation helps to understand how universities are
integrated into global networks and how they can contribute to international
cooperation and sustainable development.

Analyses of scientific publications. The evolution of the social
institutionalisation of the university is a complex process spanning several centuries
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and involving many transformations: from the birth of the university in the Middle
Ages, expansion and specialisation during the Renaissance and Reformation, to the
emergence of universities as centres of science during the Enlightenment, the formation
of classical universities in the 19th century (Humboldtian model) and mass education
in the 20th century and today»s digital transformation. The evolution of universities
has interested many philosophers and educational theorists: H. Ortega y Gasset, Karl
Jaspers, Wilhelm von Humboldt, John Henry Newman, Jiirgen Habermas, Martin
Heidegger, Pierre Bourdieu. These philosophers and their works represent different
approaches to understanding the universities of civilisation and their role in society,
covering a wide range of views and ideas at the moment.

Research results. The analysis of literature has shown that the integration of
education and research at the university was most radically, in our opinion, considered
by H. Ortega y Gasset. According to him, science should be separated from culture,
education and professional activity [1, 104]. The model of the Humboldt University,
combining educational and research functions is questioned by him.

The main idea, mission and goal of university education, according to Ortega y
Gasset, should be the reproduction of cultural samples and professional knowledge. He
puts scientific research and the training of new research personnel out of the picture.
He calls the model of a research university «disfiguring» it, because by performing the
function of a research organisation, the university ceases to fulfil its primary mission,
thus contributing to «general uncultivation and decay» [1, 18].

On the contrary, Karl Jaspers sees the idea of a research university as consonant
with the model of a research university, according to whom researchers and students
complement each other perfectly, pursuing a single goal — the search for objective
knowledge. The university, as Jaspers notes, is an important social institution where
«the self-consciousness of the epoch is cultivated» [2, 38]. Its goal is the search for true
knowledge, which can only be discovered through incessant scientific enquiry. That is
why «research is the first task of the university..... Since the scope of truth far exceeds
the scope of science, it is also the duty of the scientist to consider this search on a
universal scale and not only as a specialist.... The second task of the university has to
do with teaching, since the knowledge of truth must be transmitted.... It follows that
both teaching and research aim at more than the mere transmission of ready-made facts
and skills. Their aim is the formation of the whole person..... The task of the university
is threefold — research, transfer of knowledge (education) and culture...» [2, 47-48].
The considered views on the idea of the university, its functions and missions fulfilled
in society allow us to trace the specificity of the university as a cognitive social
institution. First of all, classical university education is based on the categories of
knowledge and truth, which created the general idea of the so-called «idea of the
university».

Naturally, the idea of the university is not formed by itself, its formation was
facilitated by special socio-cultural features and regularities. In order to identify the
main criteria of the classical model of the university it is necessary to consider the
socio-cultural foundations of its activity, which had a significant impact on the
development of the university. The following provisions can be considered the main
socio-cultural bases of the development of the classical university:
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— the principle of classical scientific rationality, which is based on the laws of logic,
universal, universal and objective laws of nature and society;

— the search for objective and absolute truth, self-valuable in itself, is a direct
dimension of educational and research activities of the university;

— the principle of autonomy and independence, the university independently
determines the criteria of true knowledge and transmits it to society;

— the high level of fundamental research does not offset the interest in empirical
research;

— knowledge is seen as a self-value, as a spiritual and cultural category, and not only
as a practical tool for professional application;

— understanding the idea of the university as the production and reproduction not
only of established knowledge, but also of cultural patterns;

Taking the principles of organisation of classical science as a basis, the classical
university 1is interpreted through such categories as sustainability, stability,
homogeneity, and non-dynamism. Along with a positive assessment of these
categories, which speak about the stability and immutability of such a social institution
as a university, we can say that such characteristics as stability and non-dynamism, in
turn, rather indicate the «sluggishness» of the system to socio-cultural changes.

In addition, «non-developing» and «inflexible» become synonyms of
«bureaucraticy» as inherent in traditional university management [3].

The post-industrial state of the social order with its economic dominance and
market relations has raised the question of the place and role of the university in the
social structure very sharply. In the new economic conditions, when everything
becomes a service and a subject of consumption, the university can no longer exist
autonomously and have its special inviolable status of a separate «state in the statey.
The university, like any other social institution, now needs to meet the requirements of
financial efficiency [3].

This idea was already outlined in the early 20th century by the American
economist Thorstein Veblen. Veblen saw the main meaning of higher education in the
ability to easily adapt and adjust to changing socio-cultural conditions.

According to T. Veblen s theory, the university as a social institution mobilising
to any socio-cultural changes should be necessarily embedded in the existing socio-
economic system and meet its requirements. Scientific and technological progress,
active development of science, demand for practical narrow professional skills — all
this has created prerequisites for the gradual transformation of the university into a
narrow professional higher education institution, the main priority of which becomes
mastering a narrow set of specialised practice-oriented knowledge and skills, while the
formation of education and cultural values is negated. Knowledge produced and
reproduced at the university now acts as a good and service, and scientific research —
as a by-product of production activity [4, 284].

Thus, since the twentieth century, the role and functions of the leading educational
social institution have been redefined and transformed into the so-called «utilitarian»
idea of the university.

The emergence of the term «utilitarianism» is associated with the name of the
English philosopher Jeremy Bentham, the founder of the theory of utilitarianism. The
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concept is based on the evaluation of any phenomenon or phenomenon on the basis of
its usefulness. It was utilitarianism that served as the basis for the transformation of the
understanding of the university and its ideas. Representatives of utilitarianism linked
the development of the university s research potential with the progress of scientific
knowledge and the subsequent introduction of research results into production
processes. From now on, the university was seen as an economic entity that is directly
interwoven into the system of market relations. Classical education began to be
regarded as «a wasteful and archaic asset of the idle classes, which contains a complex
of fantastic unnecessities» [4].

An original concept of comprehension of the idea of the university was put
forward by the American researcher Abraham Flexner. In his works, he made a peculiar
attempt to rethink the idea of the university, but already in the era of the formation of
post-industrial society. Flexner paid special attention to the social mission of the
university [5]. He saw the university as a social force that would be able to solve serious
social problems, find a way out of critical situations in society and take responsibility
for further social transformations. Flexner sees the university as a reflection of his era
and therefore gives it such a characteristic as «modern», explaining that the university
always belongs to a certain time and is inside, but not outside the social structure of
society at different stages of its development [5, 38]. Most destructive to the university
itself, Flexner saw the need for its social institutionalisation. «The university is an
institution. It cannot be, on the one hand, amorphous and chaotic. On the other hand, it
cannot flourish unless it is elastic enough to create acceptable conditions that various
productive individual personalities would find favourabley» [5, 33].

Justifying the ideal model of the university, A. Flexner identifies the main
directions of its activities, which should act as markers of its social purpose: conducting
scientific research; social orientation of research in order to identify the problem field
and solve social problems; critical thinking of scientific and technical achievements;
training of high-level researchers.

According to A. Flexner, the notion of the idea of a university includes several
bases: it includes education, conducting scientific research at a high level, and critical
social assessment of social phenomena and processes.

Summarising the ideas proposed by the researchers, we can conclude that the idea
of the university in the twentieth century has received a new understanding. The new
social role of the university began to be considered in the context of its inseparable
connection with the ongoing social processes.

Particular attention to the consideration of the university as a special social
institution was paid by H. Ortega y Gasset. In his opinion, the institutionalization of
higher education became a necessity only in Modern times, as only then there was a
need to comprehend and systematize knowledge on a large scale, and in previous eras
the knowledge that was available to mankind could easily be learned in the process of
labour activity [1, 85]. The main feature of higher education and the university in
particular, if we consider it as a social institution, is its direct dependence on external,
surrounding socio-cultural factors, rather than on the pedagogical environment
artificially created in it. The most important mission of the university is the spiritual
enrichment of the individual and his personal liberation. The educational impact is
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manifested, first of all, not through a set of necessary pedagogical methods, but through
the cultural and educational environment created in the university. According to Ortega
y Gasset, the purpose of the university is, first of all, to form cultural patterns and ideals
in students and to disseminate them in society, which creates preconditions for its
civilised further development.

Ortega y Gasset draws his attention to the problem of higher education turning
into highly specialised training, which inevitably leads to the emergence of a huge
number of «a peculiar type of knowledgeable ignoramuses».

These «fresh ignoramuses» possess a certain set of professional skills, but do not
possess the sum of ideas about the nature of phenomena, which allows us to call them
«mass philistine». A person who has received a university education is «not just a
knowledgeable person, it is a cultural person who has realised his professional and life
purpose» [1, 97].

The need for cultural revival for society creates prerequisites for the creation of
the so-called Faculty of Culture at the university, which should become the core of all
higher education. Speaking about the creation of the Faculty of Culture, Ortega y
Gasset resumes J. Newman s idea of the ideal of free education. The ability to identify
and analyse the problems of the past and to see their relationship with culture will allow
one to understand current problems facing society and to be able to offer
recommendations for their solution.

The cultural mission of the university, considered by H. Ortega y Gasset as its
leading mission, is to overcome the narrow disciplinarity and compartmentalisation of
higher education, to focus on the responsibility of future specialists for the future
destiny of mankind.

The German philosopher Karl Jaspers holds a special place among the researchers
who have been engaged in conceptualising the idea of the university. His ideas that the
university should be considered as a phenomenon of spiritual culture are in line with
the ideas of H. Ortega y Gasset. The most important impact of the university on the
personality is educational and spiritual.

The idea of the university, according to Jaspers, should not be of a national or
state character, but should be expressed in the «search for the ideals of truth, freedom
and justice in this unfree, unjust world» [2, 109]. It is the search for truth and the pursuit
of knowledge that should become the main mission of the university, as this property
is an inherent characteristic of human personality.

The social mission of the university as a leading cognitive social institution,
according to Jaspers, should be to select the most capable and talented individuals. An
educated person after graduation will be able to apply his or her profound knowledge
to a wider range of activities than a narrow specialist can. In other words, the social
function of the university, according to Jaspers, is a kind of selection of «spiritual
aristocracy. Well-educated and independently thinkingy.

Summarising all of the above, we can trace the dynamics of the evolution of the
idea of the university by analysing the socio-cultural transformations that make the
university a leading social institution responsible for the integration of education and
science and the creation of new socio-cultural forms.

In our opinion, the evolution of the idea of the university contains an invariable
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and stable core of ideas about it, which is expressed in the understanding of the
educational value of the content of university knowledge, as well as the idea of indirect
or direct influence of the university on the development of society. Before the New
Age, the influence of the university on social development was considered
insignificant. Only afterwards, with the development of scientific knowledge and
active development of technology, the idea of the necessity of reproduction of
professional staff by the university was recognised. At the same time, social
philosophers were increasingly calling for universities to be warned against too narrow
specialisation and the need to preserve their cultural function.

The generalisation of views on the university, its socio-cultural foundations and
functions allowed us to identify two stages in the dynamics of the socio-cultural role
of the university as a social institution: the stage of cultural orientation of the idea of
university education and the stage of professional orientation of the idea of the
university. The sociocultural bases of the first stage were the understanding of the
university as a social institution, the main mission of which is the formation of
worldview attitudes oriented towards humanistic and universal principles of existence.
In this case, the university acts as a transmitter of culture, its attitudes and values.

The stage of professional orientation is characterised by the understanding of the
university as a professional educational institution that does not aim to influence the
world outlook of a person. The university is a communicative platform, a network
organisation, providing educational «services» — knowledge «purified» from the load»
of any philosophical, moral and ideological. The university at this stage provides
private utilitarian knowledge.

Thus, there is a transformation of traditional ideas of education: the levelling of
the humanistic component, which was based on the idea of forming the spirit of the
individual, the upbringing of a human being. This idea is being replaced by a new
economic model of the university, based on the transfer of pragmatic, narrowly
professional, utilitarian knowledge, which is given the status of goods and services.

The new emerging digital society again puts the university in the face of socio-
cultural challenges, assigning even greater responsibility for the formation of public
consciousness. This is why today educational determinism is increasingly evident.
Educational practices are now becoming available everywhere — not only in traditional
higher education institutions.

The understanding of education as a key element of civilisational development,
forming subjects and transforming cultural codes into social practices, makes it
necessary to clarify the idea of the university in the conditions of modern society
transforming into a knowledge society.

In the conditions of technogenic civilisation, not only high professional qualities
of specialists are in demand, but also their humanitarian training. Therefore, it is
necessary to preserve the general cultural component in the university without reducing
higher education to the level of a highly specialised professional educational
institution. Preserving the university»s worldview and culturally oriented functions
becomes a problem today, which is caused by the confrontation of two models of higher
education — professional and cultural.
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Conclusions. Thus, throughout history, the idea of the university is gradually
transformed: two types of knowledge are opposed to each other — pragmatic knowledge
replaces essential knowledge. On the one hand, this pragmatic knowledge is capable
of training a professional in a narrow specialised field of knowledge, but on the other
hand, it is «incapable of providing an understanding of the spiritual movement of
modernity».

The university should be a kind of cognitive space in which there is a synthesis of
natural and humanitarian knowledge, which will allow to form a universal, universal
type of thinking. Knowledge should not only provide the necessary professional
competences, but also be oriented to moral and spiritual meanings, be the basis for the
construction of humanistic worldview principles aimed at overcoming technocratic
thinking.

Fundamentalisation and humanisation of knowledge should be the necessary
conditions for the university to retain its social status, when «integral fundamental
natural science and humanities education will be oriented towards the formation of
personality and sustainable development of society».
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Anomayia. Y cmammi 3icmaénaiomscs mouKuy 30py Ha MICit0 ma poJib YHigepcumem)y KiacuKis
coyianvHol ghinoco@ii. AHanizyromevcs NPUHYUNU pO36UMKY KIACUYHO20 VHIBepcumemy, Ha OCHOGI
AKUX  THMepnpemylomsCcs maki Kame2opit SK —CMIUKicmb, CMAOLIbHiCMb, O0OHOPIOHICMY,
HeOUHaMiYHicmb KIacuyHo2o yHieepcumemy. llokasano Ak ymunimapusm NOCIAYHCUE OCHOBOIO
mpancghopmayii po3yminHa yHieepcumemy ma tio2o ioei. 30ilCHIOEMbC cnpoda OCMUCIUMU i0er0
VHigepcumemy 8 noCmiHOYCmMpiaibHOMY CYCRiIbCmel. Aemopu ananizyioms 06a emanu 8 OUHAMIYI
COYIOKYTbMYPHOI pOJii YHI8epcumem)y sIK COYIianbHO20 THCMUmymy. eman KyJlbmypHoi opieHmayii
ioei yHnisepcumemcobKkoi oceimu ma eman npoghecitinoi opienmayii ioei’ ynigepcumemy. Y cmammi
NIOKpecIoeEMbCs, Wo esooyis ioei yHisepcumenmy Micmums He3MiHHe | cmilike 0po Ys6l1eHb Npo
Hb020, WO BUPAAHCAEMBCA 6 PO3YMIHHI BUXOEHO20 3HAYEHHSA 3MICIY YHI6EpCUMEmMCbKO20 3HAHHA, d
Maxoxc 6 ioei onocepeoko8an02o abo NPAMO20 6NIUBY YHIBEPCUMEm)y HaA PO3BUMOK CYCRLIbCMEA.

Knrwouoei cnosa: ocsima, incmumyyionanizayis, Mooenv yHigepcumemy, ioes yHigepcumemy,
VHigepcumem SIK COYianbHULl IHCMumym.
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Abstract: German literature in Azerbaijan's educational program is primarily integrated
within foreign language studies, especially for students selecting German as a second or third
language. In secondary schools and universities, it is included in language courses rather than as a
separate discipline. At the school level, exposure is limited to selected works aimed at enhancing
German language skills and cultural understanding, featuring classics like Goethe, Schiller, and
Heine, as well as some contemporary authors. University-level programs, particularly in foreign
language and philology departments, offer a more in-depth study, covering literature from various
eras and including authors from Germany, Austria, and Switzerland. The curriculum emphasizes
literary, cultural, and historical aspects.

Keywords: literature, works, cultural aspect, in-depth study

Introduction: Classical German literature is a period in German literature
covering the end of the XVIII and the beginning of the XIX century, known as "German
Classicism" or "Weimar Classicism" after the name of the city of Weimar, where the
leading representatives of this trend lived and worked. The period of classical German
literature coincides with the age of Enlightenment and the subsequent Romanticism
movement. At that time, the ideals of reason, freedom, harmony, humanism and the
desire for moral improvement of the individual took a central place in the culture and
literature of Europe. The classical German period in literature turned out to be a unique
combination of the rational ideals of the Enlightenment and the lofty aspirations of
Romanticism. The literature of this period aspired not only to aesthetic and artistic
perfection, but also to a deep understanding of issues of morality, philosophy and
human existence. It is this approach to literature that makes the classical German period
special: it focuses on internal contradictions and the search for an ideal, on the pursuit
of harmony between reason and feelings, between individual aspiration and duty to
society.

The main part: Classical German literature is a majestic epoch marked in history
not only by outstanding authors, but also by philosophers and poets who elevated the
literary work to a philosophical and spiritual revelation. This epoch, which unfolded at
the turn of the XVIII and XIX centuries, became a real treasure trove for the human
spirit, a source of ideals of freedom, harmony and eternal beauty. Called "German
Classicism" or "Weimar Classicism", this period embodied the pursuit of the highest,
the pursuit of truth, which for German writers was inseparable from the service of man
and humanity. Johann Wolfgang von Goethe is the central figure of German classicism.
Goethe, possessing a multifaceted talent, wrote in a wide variety of genres: poetry,
drama, prose and philosophy. One of his most famous early works was the novel "The
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Suftferings of young Werther" (1774), which immediately caused a wave of popularity
in Germany and abroad, laying the foundations of the genre "the novel of education".
This novel about the sufferings of a young man disappointed in love and peace
embodies a new perspective on feelings and personal experiences as the basis of
creative inspiration. The hero of the novel, Werther, has become a symbol of a
generation striving for freedom of feeling, self-determination and inner truth.

The main work of Goethe is the tragedy "Faust", which became the culmination
not only of the work of the author himself, but also of all classical German literature.
"Faust" is a philosophical tragedy in which the questions of human nature, the pursuit
of knowledge, the struggle between good and evil acquire a symbolic and universal
meaning. The story of the scientist who signed a contract with Mephistopheles
embodies the endless search for truth, the human desire to surpass himself and answer
eternal questions about the meaning of life. Friedrich Schiller (1759-1805), a
contemporary and friend of Goethe, is the second founding author of German
classicism. In his early plays such as The Robbers, Treachery and Love and Don Carlos,
Schiller raised the themes of the struggle for freedom and justice, the conflict between
personal morality and social responsibilities, showing complex human relationships
and the depth of the inner world of his characters. These works not only touch on
important social and moral issues, but also show the emotional experiences of the
characters, their personal contradictions and the pursuit of an ideal. Later, in such plays
as William Tell and Mary Stuart, Schiller turns to historical subjects, viewing them
through the prism of freedom and morality, art and duty. In the play "William Tell", he
describes the struggle of the Swiss for independence from Austrian rule, symbolizing
the struggle for freedom and dignity of the individual. This drama has become a symbol
not only in literature, but also in the culture of Germany and other countries, inspiring
people to fight for their rights and ideals. German classicism is based on the ideas of
harmony, perfection and humanism, inspired by antiquity. Goethe and Schiller sought
in their works a balance between the sensual and the rational, the personal and the
social. They sought to educate an "ideal person" who is able to overcome his
weaknesses, gain spiritual freedom and a sense of responsibility to others.

The literature of German classicism also often considers the ideas of
Enlightenment and the transition to romantic aspirations, which is manifested in the
depiction of human suffering, internal contradictions and aspirations. Goethe and
Schiller turn to philosophical topics discussed by prominent minds of the time,
including Johann Gottfried Herder and Immanuel Kant. German classicism finds a
balance between philosophical and artistic ideas, seeks to combine the aesthetic
principles of antiquity with the moral values of modernity. German classicism had a
huge impact on the development of European and world literature. The works of
Goethe and Schiller have become an important part of the world's literary heritage and
have had a significant impact on the development of philosophy, drama and poetry. The
ideas and images of German classicism were adopted by many writers and thinkers of
subsequent eras, from Russian classics to English romantics. This period also opened
the way to the development of romanticism, which adopted the desire for a deep study
of human nature and feelings. Classical German literature has left a deep mark on the
cultural and literary heritage not only of Germany, but also of the whole world, giving
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rise to new philosophical and artistic trends and making a significant contribution to
the development of humanistic values.

Conclusion: The inclusion of classical German literature in the educational
programs of Azerbaijan reflects the desire of the national education system to expand
the cultural and linguistic horizons of students. Despite the limited amount of study of
German literature in schools and universities, the works of such outstanding authors as
Goethe and Schiller allow Azerbaijani students to come into contact with the ideals of
German classicism. Familiarity with German classical literature gives students the
opportunity not only to develop language skills, but also to immerse themselves in the
ideas of humanism, freedom, inner harmony and the eternal search for truth, which
remain universal and close to every culture.

The education system of Azerbaijan, through the inclusion of German literature
in the educational standard, contributes to the formation of cultural awareness and
respect for world heritage, stimulating young people to a deep understanding of moral
and philosophical issues. In-depth study of German literature at the levels of
philological and language faculties of universities also contributes to the expansion of
students' analytical skills, teaching them to perceive and critically comprehend the
ideas reflected in the works of classics. Thus, the study of German classical literature
in Azerbaijan not only enriches the curricula, but also helps to create strong cultural
and educational ties, contributing to the development of students as open and
enlightened citizens of the world.
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Anomauia. Y cmammi npoananizo8ano numomi ecmemudHo-xy004CHi ma ioeuni npiopumemu
nucomennuyi JI. Cmapuywvkoi-Yepusaxiscokoi, saki nocmaroms i OOMIHYIOMb ) O03HAYEHIl Npayi.
Tlomiueno i 006edeHo, wo y yux memyapax, wo KeauiQikylomscsa cbo200HI we i K icmopioepagpiuna,
meampo3Hasua npaysl, po32iio NPOGIOHUX ACNEKMI KOPEeNOEMbCA He Tule 0COOUCUMU CnO2a0amu
I CEHMUMEHMOM A6MOPKU, CKIIbKU HANEIHCHUM AHATIIZ30M MUM COYIANbHO-NOMIMUYHUX YUHHUKIE, U0
NO3HAYUNUCA HA NPOYeci CMAHOBNeHHs YKPAiHCbKo20 meampy 6 pi3Hi nepioou. A ye He nuuie
cmpamezisi pociicbkoi 61a0u no HiseaaYil YKpaiHCcbK020 C1068d, a 3 mum i Kyabmypu, a i makmuxa
ouckpeoumayii camoi idei’ cyuacHo2o HayioOHAIbHO20 meampy, NepcneKmus ybo2o NPOEKMY, uepes
niopue asmopumemy 1020 OYLIbHUKIG | asmopie penepmyapy. 36epHeHO y8acy HA me, HACKIIbKU
NEepeKOHIUBO ABMOPKA LIIOCMPYE BUABU 3HEBAU NPEOCMABHUKIE IMNEPCLKOI YeH3ypu ujooo 0isauie
VKPAIHCObKOI  KyIbmypu, OeCmpyKmueHicms 2aHeOHuX, sAK Ou 3apas CcKA3aiu, MeMHUKI8
AHMUYKPAiHcbKoi npecu ocmanHboi ueepmi XIX cm. ma yumizm mMOOIWHIX AOMIHICMPAMUBHUX
NPUNUCI8, WO 2aNbMY8AN0 PO3GUMOK YKpaiHcbkozo meampy. OKpim 3a3HaueHnozo, y cmammi
8i03HaAUeHO epyouyilo agmopKu ma NOYIiHOBAHO PAaxosull pieeHdb ii cnocmepedtceHb Wooo 8Y3108UX
npobnem yKpaincokoco meampy i opamamypeii pizHux nepiodis. IliOKpecieHo Hcanposo-cmuibosy
camooymuicms yiei npayi.

Knrouosi cnosa: nayionanvuuii meamp, Opamamypeis, imnepcvKka i0eonocis, KylbmypHO-
icmopuuHa cmpamezis, HAYIOHANbHA CAMOCBIOOMICIb, HCAHPOBA CBOEPIOHICMb.

Beryn. V 1907 pomi y crarti «Yu 3HOBY oxypsare Hac?» JI. Crapuibka-
UepHsaxiBChKa MHUIIIE: «...KUIBKU BXKe POKIB 0aUMMO MH, 1110 TTOJTITHKA MPUTHITYBaHHS
HalllOHAJIbHOCTEW HIOMTO Ha Te, 100 3a0e3NMeUYUTH CUJy JEp’KaBHY, JlaMaja cami
MIJBaJIMHU POCIMCHKOTO JIEPKABHOTO KHUTTS, Cisjla ¥ BHUXOBYBaja >KOPCTOKY
HEHAaBHCTb, 1110 115 MOJITHKA PENpeciii po3BoauiIa cenapaTu3M Tam, Jie i He Oyno 0
HOTO HIKOJIA, KOJIU O TUTHKK HAIIOHATLHOCTSM 3a0e3reueHa Oyia HaJe)KHa IM BOJIS»
(1, 15)

3ayBaxxy TYT HE BHMYUYEHY TOJICPAHTHICTh BHUCIIOBJICHOI AYMKH (IIPUYMHA
00aYyHOCT1 aBTOPKH 3pO3yMisa, ajiKe TOAIIIHS o(iliifHO eKJIapoBaHa CBOOOa ClI0Ba
OyJia HacmpaB/i yKe BITHOCHOIO 1 1y>K€ HEJIOBIOI0 y Yaci), - HATOMICTh HAaroJolry Ha
3aKTIOYHIA YacTHHI IBOTO MAacaXy «... KOJMM O TUIBKM HalllOHAJBHOCTSIM Oyra
3a0e3neyeHa HaJleXHa iM BOJISI».
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Komy, sx He mnpencraBHuilli ojaHi€el 13 HeOaratboX MINCHO MATPIOTHYHO
HaJAIITOBAHUX KHIBCHKUX POJUH, PEMPE3EHTAHTI]I MUCTELBKOr0 KOjJa YKpaiHChKOT
IHTENIreHIlI  HaroJIONyBaTU Ha  BaXKJIMBOCTI  peaii3ailii MUTOMHUX TpaB
HalioHaibHOCTel. [[nst Hei 6opoThOa 3a HOBHM YKpaiHCHKUW TeaTp € YMHHUKOM
CTAHOBJICHHSI YKpPaiHChKOI TeaTpaJibHOI KYyJIBTYPH BHUIIOTO PIBHSA, 1 IIE OJHIEIO
MaHiecTarito TPUPOTHHOTO TIpaBa HaIlli MaTH BIACHY KYJbTYPHO-ICTOPUYHY
CTpaTerito.

JloBroovikyBaHu#l ycmix HamioHampHOro Tearpy 80-x pp. XIX cT. moctae sk
MOJIisl 3HAKOBA y CIOTaJlax KUIBKOX CYYacCHHUKIB Ta OE3MOCEpe/HIX YYaCHHUKIB THX
MO/, ajie HaBpsAJ YM BOHM MOXYTh NEPEBEPILIUTU TOH PIBEHb PO3YMIHHS MpPOOIIEM
TeaTpy ILOTO Mepiofy, Skuii mpogeMorcTpyBana JI. Ctapurpka-UepHsxiBcbka. Takwuii
piBeHb € HacHiAKOM mepeayciM ii JOCBiAYy SK JpamaTypra, IO YCBIIOMIIIOE 1
HAraJbHICTh MOTPEOH OHOBJICHHS penepTryapy YKpaiHCHKOTO TeaTrpy, aJKe BOHA €
aBTopkoro m’ec «l'erbman Ilerpo [opomienkoy», «Po36iiinuk Kapmentok», «IBan
Masenay, «Muimicts boxay, «OcTanHiil CHIII» Ta 1H.

OcHoBHa wactuHa. [lpans «/[Baguarh m’sSTh POKIB YKpPaiHCBKOTO TeaTpy

(Croranu Ta aymku)» JI. Crapuupkoi- YepHsXiBCbKOi, 110 Oyja HaJpyKOBaHA B
KypHaii «Ykpaina» y Tomy x 1907 porri, € IpUKIaIOoM PETEIBHOTO aHAJI3y KITbKOX
po0JIeM B iCTOPIi CTAHOBJICHHSI pra'l'HCLKOFO Hpoq)eciOHanBHOFO Tearpy.
MOXX€ BHJATHCA, IO TMepeayciM XBuil (anmbcudikaiiii CTOCOBHO TeaTpajabHOT
JisTbHOCTI Ta TBOpYOCcTi M. CTapulbKOro MOTJIM CIIOHYKaJIM ii HAalUcaTu Croraiu, B
SKUX HOTO PoJii 3aKOHOMIPHO OyJie MPUALICHO HaOLIbIe yBaru. BpaxoByroun iXHIO
IYXOBHY 1 TBOpUY OJM3bKICTh, peaji3allisl IbOro HaMipy He Bujanacs 0 cydyacCHUKaM
HECITOIBaHOIO Y TUBHOIO.

Ta piu y 1iM, mo s JI. Crapurpkoi-UepHsxiBcbkoi Ha modatky XX CT.
MEPIIONPUYMHN TIPOOJIEM 1 3100YTKIB y AISUIBHOCTI MPOBIHUX YKPAiHCBKUX TPyMH
kiHis XIX cr. po3kpuiincs O611b1i MOBHO. 3 BIICTaH1 Yacy 1 BUCOTH BJIIACHOTO TBOPYOTO
JOCBITY JJIs1 aBTOPKHU (PAKTU MUHYJIOTO HAOY I HOBUX KOHOTAIIM.

o mpuxmany, M.KpormuBaunbkuii y mpami «Utoru 3a 35 ner» 3ragye CBOIO
cnyk0y y Tpymni AmikapeHka 1 3a3Haudae: «BincyTHICTh NMpHOYTKIB 3MYCHJIM Hac
MOKJIMKATHUCS 10 MIHICTpa BHYTpIilIHIX crpaB rpada Jlopuc-MenikoBa 3 MpoxXaHHIM
PO JI03B1JI MOCTABUTH X04a O KIJIbKAa YKPATHCHKUX I1°€C, abU 3a100irTd HEMHUHYUYOMY
rosiony» (nepekian miit — .B.)[1, 677]. Onnaue 1110 BiJ MOYaTKy, HABITh OTPUMAaBIIU
OakaHWl [TO3BUI, Tpyla HE Maja >KajgaHoro Yycmixy. IlpusBHICTE y Tpymi
Oe33anepeunux TanaHTiB KponuBauiibkoro i1 CamoBcekoro, a 3 1882 p. 1 M.
3anbpkoBenbKoi, sk nume JI. Crapunbka - YepHAXIBCbKa, MaJIO IO 3MIHIOBAJO Ha
Kpamie. AKTOpU 3arajioM «He Majd 3MOTH 33J0BOJIbHUTHM ¥ HalMEHIIl €CTETHYHI
BUMOTH IJIs11a4iB», 00 «...HE BIAMNOBIIaB YaCOB1 penepTyap, He OyJI0 HAJIEAKHOTO PIBHS
BUKOHABIIIB, HI 0OcTanoBu» [1, 678-679].

Husbkuii npodecioHansHuil piBeHb TPYNU OCOOJIMBO TIIIMB aBTOPIB peaKLiitHOI
npecu. ABTopKa 3raaye: «Bike mo 4eTBepTiM CIEeKTaKJIl MOJIO0I01 YKPaiHChKOT TPy
««KueBnssHuH» nucas 13 3710paiHICTIO: «YU AaBHO y HAC MOYaIM I'PATU MATOPOCIMCHKI
IT’€CH Ta 11032 TUM HE T'OJIHI 3ayBaXKUTH, 110 MTy0JTiKa iX TONepye, K 11e 3a3BU4ail OyBae
IIPH J103BOJI1 «3a00pOHEHOTO0 TIoAY»»(Tiepekian mii- S.B.) [1, 678].
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VY mpaui 1901 poxy «Kopudei ykpaiHcbkoi crieHH» orinka posii M. CTapuibKoro
y pedopmarlii yKpaiHChKOT TeaTpaabHOI CIIpaBH - Oe3arnensiiiina; «Y 1boMy BUIIAIKY
BEJIUKY IMOCIYTY CIpaBl YKpaiHChKOro Teatpy HagaB M. Crapuilbkuii, sKui 1 paHiiie
BIKE 3aIIPUSIBHHB BEJIMKi OPraHi3aTOpChKi 31i0HOCTI y TearpanbHOMy aii. oMy 6yi10
3alpOMOHOBAHO B3SITH y aHTPENpHU3y TPyIy, M0 nepedyBajia MiJ peXHCEPChKOIO
opynoro M. KponuBHuIbKOr0. 3 1BOr0 4Yacy TIOYMHAETHCSA BHUIUNA PO3KBIT
YKpaiHCBKOTO TeaTpy... BucraBu 11i€i Tpynu cranud OiMcHUM TpiymMdom 1 cammx
apTHUCTIB, 1 YKPATHCHKOTO ApaMaTUYHOTO MUCTENTBay (nepeknan miid — S.B.) [1, 679-
680].

Jlume micna HaBeneHoi uurtatu JI. Crapunbka — UYepHsXiBCbKa TaKOX
BUCJIOBIIIOETHCS MPO BHUIMKOBICTH pomi M. CTapuUbKOro y IbOMY MHCTEIBKOMY
MPOEKTI Ta MIATBEPKYE OLIHKU THIIMX MOI[IHOBYBAYIB TaK: « ...yYKpaiHCHKUN TeaTp
HiKOJIM O HE 3BEpHYB Ha ce0e 3arajbHOi yBaru, He 3aKMB OU Takoi ciIaBH, KOJu O HA
40J11 HOT0 HE CTaB YOJIOBIK IHTSIITCHTHUH 1 TAJTAHOBUTHM, YOJIOBIK IIIMPOKUX MOTJISTIB
—11e romoBHe» [1, 680].

Ponp Gatbka B icTOpii CTAHOBIIEHHS YKPaiHCHKOTO TeaTpy y mpail «JBaaisaTh
I’ SITh POKIB YKpaiHchKoro Teatpy (Crioraau Ta 1yMKH)» BITIKOMEHTOBYETHCS Y MeXKax
HeBenuukoro Il po3nimy (e kiibka CTOPIHOK BENHMKOI 3a oOcsrom mpaii Ha 107
CTOpIHOK), aJleé CKa3aBIIM 3 I[bOTO MPHUBOJY Hebarato, aBTOPIll BAAJIOCS 3ayBaKUTU
HaiicyTTeBime. TakuM YMHOM, YUTa4l OTPUMYIOTh MOXIIUBICTh BUPILIUTH CAMOCTIHHO,
TISUTBHICTH SIKOTO 13 JISIYiB TeaTpy peajbHO TMOCIPHUSIN «HOBIM epi» B 1CTOpii
YKpPalHCBKOI'O Tearpy.

Ha xainp, HaBiTh 3apa3 IHKOJIM BTPAYAETHCS aIEKBAaTHE PO3YMIHHS TOTO, IO CaMe
3poouB M. CrapuubKuii J1s1 CTAHOBJIEHHS YKpaiHCHKOr 0 Tearpy. BeayTs MOBY mpo Te,
110 11e OyB U1 HHOTO JIeAh HE BUIMKOBO 013HECOBUI IMTPOEKT, 1110 HOT'0 TOBrO BMOBJISUIH
OYOJIMTH TPYyIly, IO IIACHO BIAOYBajoCs, aje MpH TIM BUHHUKAE 3aKOHOMIpPHE
3anuTa”Hs: yomy M. CTapulbKUii HE CTBOPUB 1€ OJIHY POCIICBKOMOBHY TpPYIly, aOu
0e31po0IeMHO 3apo0iIsITH Ha [bOMY, HE MAlO4M IPU TIM SKOJHUX MpodiieM 13
1IeH3yporo Ta odiiitnuMu 3a0oponamu Mexi 70-80 pp. naBatu BucTtaBu B KuiBChKil,
Bomuncekiii, Kam’ssuenb-Iloainbepkiii, [TonraBerkiit, UepHniriBebkiii rydepuiax? [3].

I. ®panxko y npari «Muxaitno [1. Ctapunibkuii» TakoX BiAJa€ NaIbMy MEPIIOCTI
M. CrapunipkoMy cepejl He MEHII JOCTOMHUX MOro KoJier, O4€BUAHO, BPaXOBYIOUH T€,
[0 BiH HaWOUIbIIE 3pOOMB JUIs peamizaiii 11ei YKpaiHChKOTO TeaTpy cepeil TPhOx
OCHOBHUX aBTOPIB penepryapy, 3a0e3MeUMBIIM YCIHIX BaXJIMBOI CIpPaBU Ha
HaWTepIIoMy, HalOUIbIN CKIIAHOMY €Talll, TI0/IapyBaBIITN BIIEBHEHICTh Y CBOIX CHJIaX
TUM TeaTpaJbHUM Jlisf4aM, KOTO 3roJioM OyayTh HazuBaTu "Kopudei ykpaiHChKOTO
teatpy". IlizcTaBoro A HiBENALIl pe3yNbTaTiB HOro TeaTpaibHOI AISUIBHOCTI B 1M S
CTBOPEHHSI MPOGECIOHANTBHOIO0 TeaTpy MJis IMIEPCHKOi, a MOTOMY M pajsHCBKOI
KpUTUKHM, OyJla HMOro yKpaiHCBKOLUEHTPUYHA TBOpYa 1 T'pOMAJSHCHKA IO3MIIIs,
IUJTICHICTh HAIIOHAJIBHOI CaMOCBIJIOMOCTI MHTIIS, CHJIa IIUX HOro IEepeKOHaHb Ta
aNbTPYi3M BIANOBIJHUX BYMHKIB, SKI MIATPUMYBaja, MNOAUIANA, IPOJOBKYBasa
peaizoByBaTu Horo mouka Jlroamuna.

AHaM3yloud TPUYUHU YCIIXY TPOEKTY «HOBUM YyKpaiHCBKMM Teatpy», JI.
Crapuibka -YepHsaXiBCbKa 30CE€PEIKY€EThCS Ha BUCBITICHHI MUTaHb, OB I3aHUX 13
NepenicTopiero 1bporo ycmixy. BoHa moriHoBye crnenudiky MomnepeaHix NepiojiB
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ICHYBaHHsSI YKpaiHCBKOTO TeaTpy, BIJJAa0UM HaJeKHE MW 1CTOpii CTaHOBIICHHS
npamatypriiy XIX ct. (3 1815p. 1o 1906p.Bxe O6yio Bimomo 928 npamaTUUHKUX TBOPIB,
3a nanumu M. Komaposa, (fioro mpais «YkpaiHceka gpamatypris»- S.B.). Posrisgae
TaKOXX pernepryap CIOYaTKy MAaHAPIBHUX TPYI, MOTIM 3acai 1 OCOOJUBOCTEH
oprasizailii TeaTpy aHTpENnpHU3H, He 3aTYIIOBYIOYH TPOOJIEM 13 BIAMIHHUM PO3YMIHHSIM
OUITBIIIICTIO aHTPETMPEHEPIB cieMIKN TeaTPaTbHOI CIIpaBy B YKpaiHi. T1 Tk T0BOMI
«CBOEPITHO» O3HAYAIH I cebe MPUKMETH yCHimHocCTl: «Ha mpamopi nux mapasuTis
IITYKH CTOITh OJTHE CJIOBO «cOOp», Ta i roal 7oOyBaTH HOT0 apTHCTUYHOIO MpaIlelo,
XYJI0’)KHIM BUKOHAHHSIM I1’€C — TO P14 MapyaHa i TpyaHa...» [1, 724].

CrneuiasibHy yBary Npuaulsie aBTOpka (axOBOMY pIBHIO TeaTpajbHUX TPYII,
CTaHJapTaM aKTOPCHKOI TPH, SIKI MTOYaIU TTOMITHO 3MIHIOBATHUCS, TOYMHAIOYH CaMe 3
1883 poky. Bucoko moiiHOBYe rpy OKpeMHX akTopiB, 10 mnpukiany, l.Kapnenka-
Kaporo BBaXkae «IepIIOpsIHEM apTHCTOM». «FI0To TalaHT He KHaaBcs y Bidi, To Oyna
TOHKa XyJ0XHS I'pa MaiicTpa - apuctokpara mryku (bapabam, Kanutka)» 1 Tak camo
BHCOKO MOILIIHOBY€E KOMEIIMHUN 1 apamaTudHuil TanaHT I1. Cakcarancbkoro 1 Takox
roro BMiHHS cTBOproBatu TN (poii I'omoxsactoro, Konava, [leHpOHXKH Ta 1H. —
S1.B.). He npocto cnienniky akropcbkoi rpu posrisiaae JI. Crapuiibka-YepHsaxiBcbka
y I YacTWHI Tpaili, BOHA MPOIMOHYE TIsAAa4aM IIHYBaTH TaJaHT aKTopa, MOKa3ye
HAaCKUIbKM BaKJIUBOK € aKTOPChKa IHAMBIAYalIbHICTh, 3[aTHICTh BHKOHABII JI0
IMIpoBi3allii y cyyacHOMy TeaTpajibHOMY AicTBi. Ilpu TiM aBTOpKa, MOLIHOBYIOUH
TaJlaHTH 1HIIMX, 3aBXK]IA 30epirae ToJepaHTHICTh IHTEJINeHTHOT JIIoAMHU. BianosigHa
TOHAJIBHICTh OLIHOK CBIIYUTH MPO ICTUHHY HUIAXETHICTb ii HaTypHu, 00 Te, 3 SKUM
IIMPUM 3aXOTUICHHSM 1 JOKAa30BICTIO aBTOPKA MUIIIE TPO BHECOK IUX JISYIB Y PO3BUTOK
YKpaiHCHKOTO TeaTpy, HACIpaBldi HE TaK YacTO y MHCTEIbKOMY KOJI MOXKHa W
3YCTpITH.

[Tonpu MO3UTHUB HIOMHO 3a3HAYEHOT0, 3rayI0Ud MO/ii HeJJaJIeKoro MUHYJIoro, J1.
Crapunibka — UYepHsixiBcbKa OCOOJIMBO HAroJiONIye Ha Haciijkax Aid raHeOHUX
AHTUYKPATHCHKUX, BUIMKOBO aHTHJIEMOKPATHIHUX JIOKYMEHTIB 1 IPUITUCIB POCIMCHKOT
17I€OJIOT1YHOT LEH3YpH, HA IMITYYHOCTI aAMIHICTPAaTUBHUX 3a00pOH, IIO MOCYTHBO
raJIbMyBaJIO JISUTHHICTh APAaMaTypriB 1 TeaTpaTbHUX JTISTUiB.

Tomy nociniiHULIS BBAXAE, 1110 HU3bKUI PIBEHb TE€ATPAIbHOI CIIPaBU MOMEPETHIX
aecsaTuiTh XIX CT. He BIACYTHICTIO TaJIaHTIB 0OYMOBIIIOBABCS, & MEPEBAKHO THCKOM
1 mepeciilyBaHHSIMH 1JICOJOTIYHUMH Ta aIMIHICTPATUBHUMH, IO OCOOJIMBO CTaJIO
NOMITHHUM Y JIpyTiil mosioBuH1 XIX cT. AKTOpHU HE MaJI MOTHBALIi1 BUXOJAUTH 32 MEX1
MPUMITUBHUX CTaHAAPTIB aKTOPCHKOI rpu. J[paMaTypru He Maiau Haail MOOAYUTH CBOI
TBOPU HE cKamiueHUMH Ha cuell. [lo 6 pasis, nume JI. Crapunbka-YepHsaxiBcbka,
neH3ypa He nponyckana n’ecu I. Kapnenka-Kaporo, m’eca M. Ctapunbkoro «bornan
XMeNnbHUIbKUW» ToToBa Oyia y 1886 portri, a 103B11 1IeH3ypu oTpumaia 1898 porii,
nm’ecu M. KponMBHMIBKOrO, OTPUMABIIM 03B, MOTIM 3HOBY 3a00pOHsUIHCH (
«'nmurait, a6o x [laByk» 3a0opoHeHa Ha 7 pokiB, «Jloku conie 3iiae...» Ha 10 pokiB),
a Tpoxu 3rojioM 1m’ecu b. ['piHueHKa 11eH3ypa TakoXK 0€3)KaIbHO BUIIPABIsiIA 1 T. T1.

Tak HaBITh «IBaHAIIATH POKIB TOHEBIPSIHBY IMiJl TACKOM IIEH3YPH, 3ayBaXKye
aBTOpKa, BXKE CTaBalIM I YKPAiHChKUX MHCbMEHHUKIB HOPMOM. Jlpamarypris
nepeciiayBanu, Sk TBepauB M. Crapuilbkuii, HE 3a TEHICHIIIO 1 mpobOieMaThka
BUIMKOBO 3a T€, I1[0 BOHU MHCATU YKPATHCHKOIO0 MOBOIO. I 11€ cTocyBanocs 0y1b-1KOTro
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xaHpy. Ha ipoMy BiH HaroJocuB y IpOMOBI Ha MepuIoMy 3’1371 TeaTpalbHUX JisYiB,
110 BioyBaBcs y Mocksi y 1900 porii.

JI. Crapunpka- YepHsaXiBCbKa NEPIIONPUYMHU TAKOI CTpaTerii 1 TaKTHUKH
POCIMChKOI LIeH3ypH (OpMyJItO€ Iie BiJBEpTIlie Ta PI3Kille, MiJIKPECTIOYd, 10
HULIWIM HacamIepel TBOPH OpUTiHaNbHI 32 (opMOIO 1 3MICTOM, a OaHANBIIMHY 3
eHTy31a3MoM miaTpumyBanu: «KopoTko Kaxyuu, IIeH3ypa, OUEBUISUYKH, 3aB3siacs
OyJa 3HUIIUTH YKPATHCHKY ApaMaTUYHY JITEPaTypy, 1 SHUIIUTH HeaOusIK, HE TBAJITOM,
- a TUXO 1 1000 MPUMYCHUTH il BMEPTU HIOU CBOEIO BIACHOIO CMEPTIO; JOBECTH 11 710
TAaKOTO CTYIHs, 1100 BOHA BXXKE HE MOTJIAa 3a/I0BOJILHATH 1 CAMUX 3aleKId MaTpioTiB.
3a00pOHSUIUCS HE TUIBKH Ti I1’€CH, B IKMX HIOUW TXHYB YCIABJIECHUHN «J1yX», a IPOCTO i
BCI Ti, B IKMX MpiJia xo4 ickpa tanany. Hamp., M. Ctapuiibkomy BIPOJIOBK 0ararbox
POKIB 3a00pPOHIOBANUCS TaKl LIUJIKOM Oe3rpimiHi m’ecu, Kk «Oil He xonu, ['puiio» Ta
«Hiu na IBana Kymanay, a pazom 3 TuMm MupocinaBcbkoMy - BHHHHKOBI J103BOJISUIIN
ICTOpUYHI TI’€CH 3 CAMHUMH IEKYYUMH 3arojioBkamMu: «l aiilaMaku»- UCTOPUUECKHE
KapTuHbl BpeMEH ['aiimamauectBa», «Kozaue cepue» - HUCTOPUYECKHE KAPTHUHBDY,
«"'eTMaHIIU — MCTOpPUYECKHE KApPTUHBI BPeMEH 3amopoxkbs» 1 T. 1. O4eBUASUKH, IIi
CUCTOPUYECKUE KAPTHUHBD»Y OYyJIM IUIKOM Oe3MeyHl 1 «Ha JOCTYIHOM ISl TOHSTHS
Hapoja si3bike»» [ 1,703].

VYoxke nepiia yacTUHA Mpalll CBIIYUTS, 110 Mepe]] HAMH HEOpIMHAPHUH 32 3MICTOM
1 CTUJIEM TOfadi TEKCT, Y IKOMY MOAUOY€EMO MIKC He JuIie Cy0 €KTUBHUX BpPaKEHb,
HaBeJICHUX BIIMIHHUX KYTIB 30pYy B OIlIHIII HAIIIOHAIIBHOTO T€aTPAIILHOTO MpoIiecy (10
MPUKJIAY, Yepe3 LIUTYBAHHS PELEH31H 13 BUJaHb IPABOro 1 JIIBOI0 TaA0OPY IMIIEPCHKOI
Mpecu), a W JAlOThCs BAXKJIMBI CBIJYEHHS, 30KpeMa 4Yepe3 BUIMKH 13 JUCTYBaHb,
peniensiii Ta cnorajiiB. O3Ha4ar0ThCSl TAKUM YMHOM ITPOBIIHI CYCIUIBHO-TIOTITHYHI Ta
KyJIbTYPHO-€CTETUYHI YHNHHUKHA HE y (Popmari aOCTpaKTHO-TEOPETUYHOMY, a 4epe3
3’sICYBaHHSI TEPIIONPUYUH 1 JIOTIKM TBOPYOCTI, TeaTPaIbHOI MISUIBHOCTI KITBKOX
JIECSATKIB TAJIAHOBUTHUX JIIOEH.

Ha nymky JI. Crapuiipkoi -HepHsxiBChKOI, ASKYIOUM caMe iM 1 ckiIaBcsi GeHOMEH
- HalllOHAJIBHUH NPOQEeCIOHATIBHUM TeaTp, IKUI HE MTPOCTO 3MIHUB OYIKYBaHHS 1 CMaKU
[JIS/1a4iB Ta BIJKPUB HOBI TBOpYl OOpii Uil akTOpiB, a W 3MOTHUBYBaB IHAKIIE
MOCTaBUTUCS JO0 TMEPCHEKTUB YKPAiHCbKOT KyJbTYpPU IIMPIIl KOJAa CY4YacHHKIB,
MOCTIPUSBIIY, Y€PE3 aKTUBHY TaCTPOJIbHY AISUIbHICTh TeaTpy KOpUQeiB mo3a Mexamu
barbkiBIIMHM, 11I€ 1 MDKETHIYHOMY J11aJIOTy KYJIBTYP.

Baxnuso, mio 6yKBaJ'IBHO 3a KUIbKa JECATHIITH el HpO(beClOHaJ'IBHI/II/I TeaTp
OpOHIIOB HUISAX BiJ JOMIHAHTH BOJAEBUIIB 1 MENOApaM y penepryapi Tpym [0
Tparediii(mo npuknanay, «CaBa Yamuit» 1. Kapnenka-Kaporo), npam cHMBOIIUHUX,
JpaM COIIaTbHUX, IpaM HACTPOIO.

VY zakmounomy YIII po3aini mux crmoraaiB MU IIe pa3 MEPEeKOHYEMOCS, IO
aBTOpKa, sK 1 1i 0aThKO, € JIOAUHOIO «IIMPOKHUX MOTJISAAIB», 00 aJeKBaTHO pearye Ha
BUKJIMKU 4Yacy, TPUMMarOYd HOBI KOHIEHIi y cdepi CTWIIO 1 KaHpy, 17ed 1
npobiematuku. «llepen MomomumMy KpaiHCBKUM ApaMaTyproM, Sk mepen OacqHuM
[apeBUYEM, MPOCTAIINCS Telep TPH LUIAXH: JpaMa CHUMBOJIYHA, Jpama HacTpOIo i
npama cortianbHa.y [1, 739].

Te, sk BOHA TOLIHOBYE CTaH CYYacHOI YKpAiHCBKOI Jpamaryprii, MIUpIIe
JiTepaTypu SIK MHCTEUTBA CJIOBA, 3yNHUHSIOYMCH, 10 MpPHUKIALy, Ha HPHUPO.IL
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CHUMBOJII3MY, 3aCIyTOBY€ OKPEMOi yBar# i MIMPIIOTO KOMEHTapsl, aje g 3ayBaxy JIHIIe
KUIbKa acleKTiB, W0 TaKoX JOJal0Th apPryMEHTIB 1O PO3YMIHHS XYyJOXHBO-
€CTEeTUYHMX Ta 17eiiHuX npiopureriB JI. Crapunbkoi-UepHsIXiBChKOI.

30kpema, aBTOpKa cTBEepkKye: «CUMBOIIYHA JiTEparypa 3BOJAUTH IITYKY 10
anreOpaidyHoi mpati 3 mpoljIeMaMu JIOJCHKOro AyXY, JII€B1 0COOM ii ysBISAIOTH 3 cede
HE JKMBUX JIIOJIeH, a XOJIOJAHI anreOpaiuHi «BenwmumHm». Sk Qororpadis, Tak i
a0CTpaxilis He €CTh 3aBJaHHIM MTYKU. Dinocodis onepye 3 mpobdIeMaMu JIFOJICHKOTO
AyXy, IITyKa MPUMYIIy€e HAc MEePEKUBATU Ti MpodieMu B Hamii aymri. Halikpammm
MPUKJIIAJIOM 30CTAHEThCS HA3aBXKIU BCIM CUMBOJIICTaM O6e3cMepTHa Tpareais «DaycT»

HaiiBuia, HaiiTpariyHima mnpoOiema 3 ycix npobsiem moackkoro ayxy! Sk
IepeBeICHO ii uepe3 ceplie JIOJWHH, 3B’S3aHOI BCIEIO ICTOTOI0 CBOEK 3 JKUBUM
JIOJICBKUM KUTTAM. SIK CBIT 0€3 OKa, Tak 1 cama cyOcTaHIis 6€3 40J0BiKa HE MalOTh
*)aaHoi miam» (1,728).

Han3suyaitHo HIHHUMU € pO31yMHU MMUCbMEHHHUII TIPO MPUPOY APaMU HACTPOIO,
TYyT yBaru 3acinyroBye ii aHamiz mec A. UexoBa «/ana Baus» 1 «Tpu cectpmy».
3’SCOBY€POIL 11aJIOTY 1 MOHOJIOTY B Jpami HAacTpor 1 6epe B AKOCTI MPHUKIALy HE
IpOCTO BIAOMHI, a U AMBOBMKHO TOYHHM, HaBITh B3IPUEBUN IS PO3YMIHHS
BHYTPIIIHHOTO CTAHy repost, MOHOJIOT ['amiiera, 1 TyT TaKH CIpaBeIJINBO 3a3HAYAE, 110
onHaue: «byBarOTh Taki MOMEHTH, KOJIHM HIIKUM MOHOJIOTOM HE MOXKHA IEpeKazaTu
nymieBHy OopoTeOy» [1, 733] rTeposi; TakoX JOKAa30BO OINOHY€E KPUTUKY [I.
Kpanixdenpny Ha ¥oro Te3y mioo peanmiszaiii B CydacHId JpamMaTyprii CTaHiB
«JI1€EBOCT1» 1 «0€3/1€BOCT1» T'EPOIB.

Ho peui, JI. Crapuribka - YepHsaxiBChKa MOCTIHHO MOCIYTOBY€ETHCS MPUKIIATaMU
13 CBITOBOI JIITEpaTypH, KJIACUYHOI 1 Cy4YacHOI, aHani3quH MEPLIONPUYHNHM 3’ SIBU
HOBUX TCHJICHIIM y XYZOXHBOMY MHC/ICHHI aBTOPIB LMTOBaHMX TBOPIB, Ta
MOPIBHIOIOYM 3 HUMH HAaOyTKM CydacHMX YKpaiHCBKMX ApaMarypriB. li epymuris
Bpakae OOIIMPOM 1 TTMOMHOIO, BMOTHBOBAHICTIO TOPIBHSJIBHUX ACHEKTiB. 3By4aTh
imena repoiB TBopiB Illekcmipa, CepBanrteca, I'ete, I'eitne, 'aynTtmana, Uexoga,
AHJIpeeBa, aBTOpKa TaKOXX BCTYIMAaE B JIaloOr i3 Cy4aCHHMH KpPUTHUKAaMH, 30KpeMa,
CyBopinum, BenrepoBoto, Kpanixdenbaom Ta iH.

AHanizy € mpupoAy COLIAIBHOI JIpaMHU, OCATAIOYU CTPYKTYPY XYAOKHBOTO
MUCJICHHSI aBTOPIB TAKOr'0 POAY TBOPiB, PO3MIPKOBYE IMpPO T€, LIO 13 CyTHICHOTO Y
JpaMaTUYHOMY JIHCTBI ITUX 11’ €C HIBEIIOE MPIOPUTET MACOBHUX CIICH HAJ J1aJIOTOM.

3aepurye npairo JI. Crapuiibka-UepHsxiBCbKa TBEPJKEHHSIM, IO CBIIYUTH:
TOCIITHUIA BBAXA€, M0 CydacHEe TeaTpalibHE MHUCTEITBO 1 ApaMaTypris He JHIIE €
TEpeHaMH [JIsl TIOUIYKY HOBUX (OpPM XyHOKHHOTO MHUCICHHS SK MOXKIHUBOCTI
CaMOBHpaXCHHsI, caMopeani3allii aBTopa. Toro BoHa 1 He 3anepeuye, aje i IiATpUMye
MpaBoO aBTOpa Ha BIAJAHICTh MPIOPUTETAM BIYHUX JIFOJICHKUX IIIHHOCTEH, 1110 MOXKYTh
OyTH peasizoBaHi, 30KpeMa, y TpaauliiHuXx xaHpoBux gopmarax. s JI. Crapunibkoi
— YepHAXIBCHKOT Taka JOMIHAHTA B JpaMaTUYHOMY TBOpPI HE € TMPOSBOM
PETPOTPaTHOCTI MUCJICHHS, a SKpa3 HaBIIaKH, -CBITYEHHSIM CYIoJioccs ii CBIIOMOCTI
marepHaM pIAHOI KyJIbTypH, a 3 THM 1 3acCaJHUYUM IPHUHIMIAM €BPOIEUCHKOT
kyaeTypH: «llITyka, sk 1 Bce Ha CBITI MIJJIATa€ JBOM CHJIaM: HaCIiAyBaHHIO 1
HOBaTOpCTBY. IIpoTe, 10 yoro 6 He AIHILII0O HOBATOPCTBO B APAMAaTUYHIM IITYII1 00
OKOJIUIIHIX (OpM, - TPYHT ii HE 3MIHUTHCS HIKOJHU: ICTOTOIO JpaMu Oyna € 1 Oyjae
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AyuieBHA O0pOTHOA JIIOIMHU YU 3 JI0JIC0, YU 3 BIACHUM MOYYTTSAM, YU 3 BOPOKHEUHM
KJIACOM — 11€ 3aJICKUTh OJ] 4acy >KUTTSI, - HE3MIHHHUM JIMIIAETHCS CaM MPUHLIMIT IPaMHU:
00poTh0a, siKa o0MIacs B Ayl JIOAUHM. .. [Ipama, gK 1 came )KUTTS, TUIbKH Yepes3 Te
i1 HaOyBae Baru Ta CHJIM, IO OJAOMBAETHCS B AylIl JOAWHUA. be3cMepTHi icTUHU #
npoOjeMu 4Yepe3 T€ TUIbKM O€3CMEpPTHI, IO OCBITIIOIOTH 3HEMOXEHE Ceple
moaceke»(1, 740).

Haranaro, o JI. Crapuiibka-UepHsaxiBcbkay Ha3Bi Ipalll YTOYHIOE, 1110, OKPIM
aHanizy ictopii Ta mpoOiieM CTaHOBJIEHHs TeaTpy KopudeiB, e mie 1 ii ocoOucti
«cmoraam» 1 «JIyMKn». | 11e BaXIMBO, ajke y TaKuW Coci0 aBTOpKa HaIojsurae Ha
npasi NPE3EHTYBATH BIIACHE OaueHHs KAHPy CTOTaiB, IEMOHCTPYIOUN THM MATOMY
KpeaTUBHICTh. Y 1 MeMmyapax, SK 1 B Kpamux 3pa3kax Cy4acHOi CBITOBOi
MEMYapHUCTHKHU, 3HalIuIiocs Micue Oararo yomy. Lle - 1 XymokHl 3aMajbOBKH, 1
KAHPOB1 CIIEHHW, 1 Cy0 €KTHBHI OIIHKU TOJIA 1 TepOiB TUX MOAIN, TaKOX HAasBHI
MyOTIIUCTAYHI YaCTUHHU TEKCTY, J0/IaHO (PaxoBl TEOPETHYHI PO3AYMH MPO MPUPOTY
CY4YacHO1 [paMH Ta CTUCIIO BIATBOPEHO MEPEIICTOPIIO YCHIXY Cy4aCHOT0 YKPaiHChKOIO
TeaTpy uepe3 OIIHKY CTaHy, Npo0JieM YKpaiHCBKOTO Tearpy Ta Japamaryprii
MOTEPETHIX CTOMITh.

BucnoBok. OTOX, BUCHOBYIOUM, 3HOBY  HAroJsionly, Hepei HamMH OAMH 13
Kpalux MPUKIAAIB CHOrajiB, SIKi €, OJHOYACHO, 1 CIOBIJII0, 1 PO3MHUCIAMU PO
IPHUPOIY TBOPUOTO MPOIIECY K TaKOro. U MpoaKkTOPChKY TPy, U JITEpaTypHY poOOTY
HIeThes, - 1€ He CYyTh BaXIJIMBO, OCKUTBKH Y Oyb-sKii yacThHi npairi JI. Ctapuipkoi -
YepHsIXIBCbKOI JOMIHY€E HENepecidyHa OCOOMCTICTh aBTOPKH, IO HAIOBHIOE TEKCT
’KUBOIO CHEPTi€I0 IHTENEKTY, epYyauIlii, CMaKy TaJIaHOBUTOI 1 HEOANTy>KO1 JI0 TAJIaHTy
THITMX, IO JTOJTi p1z(Ho1 KyJIbTypH TBOPYOi OCOOMCTOCTI.

Tomy Take mocmimKeHHs 1 yepe3 0arato JECATHIIITh 110 HATUCAHHIO JIUIIAETHCS
HE TUIbKM JKepesnoM (akTaxky IJisi TeaTpO3HaBIIB, a W BIIKPUBAE 3alliKaBICHUM
HalaJKkaM MPUXOBAaHI MEXaHI3MU THUX MPOLECIB, 0E3KOMIPOMICHO 00’ €KTHBYHOYH
MICII€ Ta POJIb IEBHUX JITYIB TE€ATPY Y CTBOPEHH1 HE MPOCTO TeaTpy, a PaKTUYHO HOBOI
AKOCT1 HalllOHAJBHOTO XUTTSA. [Ipans crpusie popMyBaHHIO TPaBUIBHOTO BUCHOBKY:
TeaTp KopudeiB cTaB IIHCHUM KyJIbTYPOTBOPYMUM, a 3 THUM 1 HaIllETBOPYHM
dbeHoMeHOMOCTaHHBOIT TpeTHHU XX — moyaTky XX CT.

JI. Crapunbka-UepHsxiBCbka - 1€ HE JIMIIE TaJaHOBUTA MHCbMEHHMIIA,
KyJIbTYpHO-TPOMAJIChbKal TIOJIITUYHA [isfYKa, a ¥ OCOOMCTICTh BHCOKOI'O PIBHS
IHTEJEKTYy, OCBITH, KYyJbTYypH, HaLlOHAJIBHOI camocBigoMocTi. i Hei, gk 1 and ii
0aTbKa, KpUTEPii COPUUHATTS 1 MPUUHATTSA CYYaCHUKIB Ta ICTOPUYHHUX AISYIB OyiH
HEBIIUIBHUMU Bl PO3YMIHHS TOTO, IIO YKpaiHCbKa JIIOJUHA, fKa CTOJITTAMH
HAJIMXAEThCSI CEHCAMU 1 JKUBHUTHCSI CHEPIi€l0 CIIIB «IPaBAa», «UECTb», «T1THICTHY,
«BOJISI», «CBOOOAA», - HUMHM 1 HaJlalll Ma€ OyTH MOTHBOBAHA.

Jlnst ocobucrocTelt moI0HOro0 piBHS MEPCOHANIBHOI CTPATETIi, SIKI HAAUXaOThCS
OTHM «JTyXOM BIYHOI MPaBJIn», ICHY€E Jy»,Ke Majo MepecTopor y peaiizailii Toro, y mo
BOHU BipytoTh. Tomy y VI po3aini, aHami3yro4uu yKpaiHChKY IpaMaTyprito, aBTopka 6e3
KOJTHOTO MadoCy CTBEPIKYE: «... «JIyX BIUHOI MpaBau», IO BEJC 10 PIBHOCTH 1
OparepcTBa, OysB B Hill 1 HauXaB ii poOiTHUKAM iX Halkpami gyMmku» (1. 712).

BaraTomiTHs Ta 6araToacnekTHa TeaTpajibHa AISUIbHICTD YWICHIB BEJIUKOI POJUHU
Crapunbkux, IXHs Tparls 3arajoM y KOHTEKCT1 YKPaiHChKOI KyJbTYpPH € B3IPIEBUM
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MPUKIIAIOM TOTO, SIK BapTO OYJI0 TOM1 A1SITH, a0U CIPUATH TOCTYIOBI HaIlil Y HEMPOCTI
4acu BIJICYTHOCTI peajlbHOI MOXJIMBOCTI 3400yTTS TYyT 1 3apa3 kaJaHoi MOJITUYHOI
HE3aJIEKHOCTI.
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Abstract. The article analyzes specific aesthetic, artistic and ideological priorities of the writer
L. Starytska-Cherniakhivska. It has been established and proved that in these memoirs, to be still
qualified today as historiographical and theater works, the consideration of the leading aspects is
correlated not only with the personal memories and sentiments of the author, but also with a proper
analysis of those social and political factors that affected the process of the Ukrainian theater
formation in different periods. This is not only the government's strategy to level the Ukrainian word
and culture, but also the tactic of discrediting the very idea of a modern national theater, the
prospects of this project, undermining the authority of its leaders and repertoire authors. The
attention is drawn to the extent to which the author convincingly illustrates the disrespect of the
imperial censorship representatives towards figures of the Ukrainian culture, the destructiveness of
the disgraceful, as it would be said now, persecutor men of the anti-Ukrainian press of the last quarter
of the 19th century, and the cynicism of the administrative regulations at that time, which inhibited
the development of the Ukrainian theater. However, the constructiveness and creativity of the activity
of L. Starytska-Cherniakhivska and her father M. Starytskyi appear even more clearly in this work
on the basis of the above. It illustrates the potential of the Ukrainianism of the second of half of the
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19th century, especially its highly educated, nationally conscious elite. In addition to the above, the
article evinces the erudition of the author and appreciates the professional level of her observations
regarding the central problems of the Ukrainian theater of different periods. The genre-stylistic
originality of this work is underlined.

Key words: national theater, dramaturgy, imperial ideology, cultural and historical strategy,
national self-awareness, genre originality.
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LEGAL REGULATION ARCHIVE AND LIBRARY CASE IN UKRAINE
IPABOBE PEI'YJIIOBAHHS APXIBHOI TA BIBJIIOTEUYHOI CITPABHU B YKPATHI
Dovzhuk 1. V. / loBxyk 1. B.
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ORCID ID: 0000-0001-6941-6336
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Anomayia. Pozenanymo Haugaxciugiuli HOPMAMUBHO-NPABOBI AKMU, WO pecynoms
OisinbHicmy  apxieHux ma Oibniomeunux ycmanos Yxpainu. Taxi npasosi axmu cnpusioms
CMBOPEHHI0 YMO8 OJisl MBOPY020 PO3GUMKY O0COOUCOCMI, NIOBUUIEHHIO K)JIbIMYPHO20 pIHA,
ecmemuyHo20 BUX0BAHHS 2POMAOAH, OOCMYNHOCMI MUCMEYLKOI 0c8imu, 3a0080J1eHHIO KYIbMYPHUX
nompeb Ykpaincvkoco Hapooy, po3sumky 3aKiadié KyibMypu He3dNedCHO 8i0 (hopmu G1ACHOCMI,
3anyuennio y cgepy Kyabmypu iHeecmuyill, Kowmie 6i0 HAOAHHS NIAMHUX NOCAYe, 01a200iuHOi
disinbHocmi mowjo. /lepacasa capanmye ymosu Ojist 30epicants, NPUMHONCEHHS MA 8UKOPUCTIAHHS
Hayionanvnoeo apxisnozo ¢ponoy, cnpusic 00csicHenHIO C8Imo8020 PieHsA 8 PO3BUMKY aApXi6HOT cnpasu
i 8edenHi 0inosoocmaa.

Kniouosi cnoea: 3axonu Ykpainu, apxiena cnpaea, 0iOniomeuna cnpasa, O0epiHCABHL
cmanoapmu, Hayionanvnutl apxienuii (hoHo.

Berym.

ApxiBHa Ta 010yi0TeUHa crpaBa B KOXHIM JepiKaBl PEryIIO€ThCS MEPETiKOM
3aKOHOJABUYMX aKTiB. B YKkpaiHi OCHOBHUMU HOPMAaTUBHO-IIPABOBUMHU JTOKYMEHTaMH
€: Koncturyuis Ykpainu [9], 3akon Ykpainu «lIpo Hanionanbuuii apxisuuit pouz Ta
apxiBH1 yctaHoBu» [4], 3akon Ykpainu «IIpo 6i0xioreku 1 6i0mioTeuny cripaBy» [1],
3akoH Ykpainu «IIpo kyneTypy» [3], 3akoH Ykpainu «IIpo oXOpoHy KyJIbTypHOI
cnagmman» [10], 3akon VYkpainu «IIpo iHpopmauiro» [7], 3akon Ykpainu «IIpo
ocBiTy» [12], 3akon Ykpainu «IIpo HamioHanbHy mporpamy iHpopmMartuzaiii» [14],
3akoH Ykpainu «IIpo aBTOpCchke mpaBo 1 cyMiKHI npaBa» [8], 3akoH Ykpainu «IIpo
OyaromiiiHy AisUIbHICTH Ta OJIaroiitHI opranizamii» [2].

MeToro NOCHIIKEHHST € aHajli3 OCHOBHMX HOPMAaTHUBHO-IPABOBHX AakKTIB, IO
PEryNIIOI0Th AISUTbHICTh apXIBHUX Ta 010J10TEUHUX YCTAaHOB Y KpaiHU.

OcHOBHUI TeKCT.

Koncmumyuia Ykpainu, sk OCHOBHHI 3aKOH JIEp’KaBU TapaHTy€ rpoMaisiHaM
Ykpainu mpaBo Ha BUTbHUN pO3BUTOK 0coOUCTOCTI (cT. 23). KokHuii rpomMasiHUH Ma€e
MpaBO Ha BUIBHHM PO3BUTOK OCOOMCTOCTI Ta MpaBO Ha OCBITY (cT.53), mo nae
MOJIMBICTh TpOMajsiHaM YKpaiHH BUIBHO 1 O€3KOIITOBHO 3400yBaTH 3HAHHS 1
oJiep>KyBaTh 1H(GOPMAIlII0 PIZHOMAHITHOTO XapakTepy MJIs 3aJ0BOJICHHS CBOIiX
HaBYaJIbHUX, MPOPECIHHUX 1 KyJIbTYPHUX IHTEpECIB [9].

HisnpHICTE Yy cdepl KylIbTypu periiaMeHTyeTbcs 3akoHoM Ykpainu «lIpo
Kyaomypy». Tak, y cT. 3 3anucaHo, 1110 OCHOBHUMH 3acajjaMu JIep>KaBHOI TOJIITUKHU Y
cdepi KyIbTypH €:

® BHU3HAHHA KYJIbTYpH OJIHUM 3 OCHOBHUX (PaKTOpPIB caMOOYTHOCTI Y KpaiHCHKOTO
Hapoly — rpomajasH YKpaiHM BCiX HalllOHaJdbHOCTEW (maimi — YKpaiHChKUUI
Hapon);
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® CIIPUSHHS CTBOPEHHIO €IMHOTO KYJIBTYPHOTO MPOCTOPY YKpaiHH, 30€Pe:KEHHIO
IUTICHOCT1 KYJIBTYPH;

® 3aXHCT 1 30€peKeHHS KyJIbTYpHOI CHAIUIMHM Ta KYJIbTYpPHHUX LIHHOCTEH SIK
OCHOBHW HAITIOHAJILHOI KYJIBTYPH, TYpOOTa PO PO3BUTOK KYJIBTYPH;

® CIIPUSHHA YTBEPIKEHHIO TYMAaHICTUYHHUX 1€, BUCOKMX MOPAJIbHUX 3acaj Y

CYCIUIBHOMY >KHTTI;

e 3a0e3nedyeHHsl CBOOOAM TBOpPYOCTI Ta (OPM KyJIbTYPHOTO CaMOBHUPAKEHHS,
3aXHUCT TMPaB IHTEJIEKTYyaIbHOI BIIACHOCTI, aBTOPCHKOTO MpaBa 1 CYMDKHUX TPaB;
rapaHTyBaHHs PaB IPOMAJISH y chepi KyJIbTypH;

3a0e3MeYeHHS TOCTYITHOCTI JJIs1 KOYKHOTO SIKICHUX KYJIbTYPHUX TTOCTYT;
IHKJTFO3UBHICTb;

CTBOPEHHS yMOB IS TBOPYOTO PO3BUTKY OCOOHMCTOCTI, IIiJIBUILICHHS
KyJbTYpPHOTO PIiBHSA, €CTCTHYHOTO BHUXOBAHHS TPOMAJISH, JOCTYITHOCTI
MHUCTEIBKOT OCBITH, 3aJI0BOJICHHSI KYyJIbTYPHUX MOTPed YKpaiHCHKOTO HApOmy,
PO3BUTKY 3aKJaAIB KyJIbTYpU HE3aJIEKHO BiJ (JOPMU BIIACHOCTI, 3aJy4€HHS Y
chepy KyabTypH 1HBECTHIIM, KOIITIB Bl HAJaHHS TJIATHUX MOCHIYT, OJ1aroaiitHo1
TUSTTBHOCTI, 3 1HIIUX HE 3a00pOHEHUX 3aKOHO/IABCTBOM JIXKEPEIT;

® CIpUSHHA JAISUIbHOCTI NpO(eciiHMX TBOPYUX CHUIOK Ta TPOMAACHKUX
oprasizaiii y cepi KyJabTypu, aKkTUBHOMY (PYHKITIOHYBaHHIO JCP’KaBHOI MOBH B
KyJbTYpPHOMY MPOCTOP1 YKpaiHu, JOCTYIy TPOMAJISH 10 KYJIbTYPHHUX OJIar TOIIIO.
Y cr. 6 3a3HayeHo, W0 TPOMAASHU pralHI/I MarTh IPaBO JOCTYNy O

KyJIbTYpPHUX I[IHHOCTEH, KyJbTYpPHOI CHAAIIMHU 1 KyJbTypHHUX Omar. Y cT. 16
BUKJIQJICHO, 110 OpraHW BHUKOHABYOI BJaJW Ta OPraHd MICIIEBOTO CaMOBPSTyBaHHS
3a0e3neuyroTh 30epekeHns: MyseiiHoro ¢porny Ykpainn, JlepxaBHOT0 610,110TE€IHOTO
dbouny Ykpainu, HamionampHOro apxiBHoro donay Ykpainum, ¢ineModoHay, ix
MOCTIfHE TOMOBHEHHS CyYaCHHUMH TBOPAMH MHCTEITBA, MPOIYKIIIE€I0 BITYU3HSIHOTO
KHUTOBUJIABHUIITBA, KiHeMmatorpada, ayaioBUpOOHHMIITBA; (YHKIIOHYBAaHHA 1
PO3BUTOK Mepexi My3€iB, apXiBiB, 010J10TE€K, MUCTEILKUX IIKUI, CTYyIid, KIIyOiB,
KiHOTeaTpiB, KiHO-, BIJICONMPOKATHUX ITANPHEMCTB, 00'€IHaHb, 3aIlOBITHUKIB,
pecTaBpaliiHUX 3aKJIaJliB JIepKaBHOI Ta KOMYHAJIbHOT BJIaCHOCTI Toulo [3].

ApxiBHa cropaBa B YKpaiHl perIaMeHTyeTbcs 3akoHOM Ykpainu «lIpo
Hauyionanvnuii apxienuii pono ma apxieni ycmanoeu». lleii 3akoH peryinroe
BITHOCHHHU, TOB’s3aHl 13 (popMyBaHHAM, OONIKOM, 30€piraHHSIM 1 BUKOPHUCTAHHSIM
HanionansHoro apxiBHoro (oHAY, Ta iHIII OCHOBHI NMHUTAaHHS apXiBHOI crpaB. Y
[bOMY JIOKYMEHTI TEPMIHU BXKUBAIOTHCS Y TAKOMY 3HAUYEHHI:

» «apXiBHUM JOKYMEHT — JIOKYMEHT HE3aJle)KHO Bia HOro BUAY, BHUIY
MaTepiaJbHOro HocCis iHopMaIlii, MicIlsl, Yacy CTBOPEHHS 1 MicIs 30epiraHHs Ta
¢bopMu BIACHOCTI Ha HHOTO, IO MIPUIMHUB BUKOHYBATH (YHKIIIT, 1)1 TKUX OyB
CTBOpPEHHI, aie 30epiraerbes abo mijyisirae 30epiraHHio 3 OISy Ha 3HAYYIIICTh
JUIsl 0COOM, CYCHIIBLCTBA UM Jiep KaBU a00 IIIHHICTH JJ1s BIACHUKA TAKOXK K 00’ €KT
PyXOMOTO MalHa;

» nokyMeHT HarioHansHOro apXiBHOTO ()OHIY — apXiBHUN JOKYMEHT, KyJIbTypHA
IIHHICTh SKOTO BHW3HAHA BIJMOBITHOI EKCIEPTU30I0 Ta SIKUW MIAIATae
nep>kaBHOMY OOJIIKY 1 30epiraHH1o;
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» Hamionanpauid apXiBHUH (OHI — CYKYNHICTh apXiBHUX JIOKYMEHTIB, IO
BIJOOpaXaroTh 1CTOPIIO JYXOBHOTO 1 MaTeplaJiIbHOIO >KUTTSA Y KpaiHChKOTO
HapoJIy Ta IHIIUX HAPOJIiB, MAlOTh KYJIbTYpHY IIIHHICTh 1 € HaAOaHHSIM
yKpaiHChKOi HaIIi;

» eKCTepTh3a IIHHOCTI JOKYMEHTIB — BCeOiYHE BHBUEHHS JOKYMEHTIB 3 METOIO
BHeceHHs ix n0 HamionanpHOTO apxiBHOTO (DOHIY a00 BHWIIYYEHHS 3 HBOTO,
MIPOBEJICHHS T'POIIIOBOI OIIHKK JTOKYMeHTIB HarioHansHOTrO apxiBHOTO (HOHY,
BITHECEHHS iX IO YHIKAJIbHUX 1 BCTAHOBJIEHHS CTPOKIB 30epiraHHs JOKYMEHTIB,
10 HE MIJUISTaloTh BHECEHHIO /10 HarioHabHOTro apXxiBHOTO GOHY;

» YHIKabHUN JOKYMEHT — JOKyMeHT HarioHanpHOTO apxiBHOTO (OHIY, IIO
CTAaHOBUTh BHUHSTKOBY KYJBTYPHY I[IHHICTh, Ma€ Ba)JIMBE 3HAYCHHS JJIS
(opMyBaHHS HalIOHAJIBHOI CAMOCBIIOMOCTI YKpPaiHCHKOTO HApOAy 1 BU3HAyae
HOTO BKJIAJT y BCECBITHIO KYJIBTYPHY CIAJIIINHY;

» 0COOMCTHH apXiBHU TOKYMEHT — apXiBHHH JOKYMEHT, III0 CTBOPEHUH (HI3UIHOIO
0c00010 200 OGe3nocepeHbO ii CTOCY€EThCS;

» apxiBHa cIlipaBa — T'ally3b KUTTEMISUIBHOCTI CYCITUIBCTBA, 10 OXOIUTFOE HAYKOBI,
oprasi3alliiiii, MpaBoBi, TEXHOJOT1YH1, EKOHOMIYHI Ta 1HII MUTAHHS TISTIBHOCTI
IOpUIMYHUX 1 (i3uyHUX 0ci0, TOB’si3aHI 13 HArpOMaPKCHHSM, OOJIKOM,
30epiraHHsIM apXIBHUX JOKYMEHTIB Ta BUKOPUCTAHHSM BITOMOCTEH, IO B HUX
MICTATBCS,

» apxiBHA yCTaHOBA, apXiB, apXiBHUH MiAPO3/1JI, apXIBHUH BIIUT — 1€ BIAIOBIIHO
YCTAHOBA 4YM CTPYKTYpHHMI MiApO31li1, 10 3abe3nedye oOJiK 1 30epiraHHs
apXiBHUX JOKYMEHTIB, BUKOPHUCTAaHHS BIJIOMOCTEH, IO B HHX MICTATHCS, Ta
¢dopmyBanHs HarionaibHOro apx1BHoro (1)OHI[y 1/ab0 3A1iCHIOE yNpaBIIHHS,
HayKOBO-JIOCTIAHY Ta iH(OpMaIiiHy AiSUTBHICT y cdepi apxiBHOI CIpaBu i
JIIIOBOJICTBA;

» JiepkaBHA apXiBHA YCTAHOBA — apXiBHA YCTAHOBA, IO 3IIMCHIOE CBOIO JISUTbHICTD
3a paxyHok komrTiB JlepkaBHoro Oromkery Ykpainu, a Ttakox [amyszeBuit
nepkaBHMM apxiB HarioHasibHOTO OaHky VYKpaiHu, SKUM 31HCHIOE CBOIO
JISUTBHICT 32 PaXyHOK KOIITIB, MEpe0a4eHIX KOMITOPHUCOM aaMiHICTPaTUBHUX
Butpart HarionansHoro 6anky Ykpainu;

» NOBIAKOBUI amapaT — JOBITHUKUA y OyIp-sKid (opwmi (MyTiBHUKH, OIUCH,
KaTaJoru, TMOKaX4YUKH, 0a3u JaHUX, HOMEHKIATYypy CIpaB TOIIO), MpU3HAYEHI
JUISl IONTYKY apXIBHUX JIOKYMEHTIB a00 B1JIOMOCTEH, 110 MICTATHCS B HUX;

» HOMEHKJIaTypa ClpaB — OO0OB’S3KOBUH I KOXHOI FOPUIAWNYHOI 0coOn
CUCTEMAaTU30BaHMI MepeNiK Ha3B chpas, M0 (GOPMYIOThCS B ii AUIOBOJACTBI, 13
3a3HAYEHHSAM CTPOKIB 30epiraHHs crpas» [4].

Jlep>kaBa rapaHTye YMOBH JUisl 30epiraHHs, NPUMHOXKEHHS Ta BUKOPUCTaHHS
HanioHaneHOro apxiBHOTO (POHJY, CIIPUSIE€ TOCSTHEHHIO CBITOBOTO PIBHS B PO3BUTKY
apXiBHOI CITpaBH 1 BEJIEHHI JIJIOBOJICTBA.

Jlep>kaBHY MOJIITUKY Y cdepl apXiBHOT CIIPaBH 1 I1JIOBOACTBA BU3Hauae BepxopHa
Pana Ykpainu.

Ka6iner MinicTpiB Ykpainu, 1HIIII OpraHd BUKOHABYOI BJIaJH, a TAKOX OpPTraHH
MICIIEBOTO CaMOBPSIIyBaHHs 3a0€3MeUyI0Th MPOBEACHHS AEPKABHOI OJITHKHU Y cdepi
apXiBHOI CITPaBH 1 IJIOBOJICTBA B MEXKaX CBOET KOMITETECHII].
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VY crarri 4 3a3HaueHo, o «HamionansHuit apxiBaui GoHI YKpaiHu € CKIIaJ0BOIO
YACTHHOIO BITYM3HIHOI 1 CBITOBOI KYJIBTYPHOI CHAAIIMHU Ta 1HGOPMAIIHHUX PECYPCIB
CyCHUIbCTBa, MepedyBae MiJi OXOPOHOI JIEPKaBU 1 MPU3HAYCHUHN MJIS 3aJ0BOJICHHS
iH(popMaIiiHuX TOTped CyCcHiabCTBA 1 JAepraBu, peaiizaiii mpaB Ta 3aKOHHUX
1HTEpEeCIB KOXKHO1 JIFOJIUHH.

JoxymenTn HanionansHOTO apXiBHOTO (GOHAY € KyJIbTYPHUMU IIHHOCTSMH, IO
MOCTIHHO 30epiraloThCs Ha Teputopli YKpaiHu abo 3rigHo 3 MDKHAPOJIHUMU
JOTOBOpaMH, 3rojia Ha OOOB’SI3KOBICTh SIKMX HanaHa BepxoBHoro Pamoro Ykpainw,
M1JUISTal0Th TOBEPHEHHIO B Y KpaiHy.

Opunnuni ta ¢i3uuHi ocobu 3000B’s3aHl 3a0e3nedyBaTH 30€peKEHICTb
HarionansHOTO apXiBHOTO (POHTY Ta CIIPUSATH HOTO TTOTIOBHEHHIOY.

VY crarri 8 iigeTses npo Take: «[IpaBo BiIacHOCTI Ha TOKyMeHTH HarioHaibHOTO
apxiBHOTO (POHIY OXOPOHSIETHCS 3aKOHOM. APXiBHI JIOKYMEHTH, 1110 HArPOMAIHIIACS
3a yac [IsUTbHOCTI JEpXKaBHUX OpraHiB, JEp>KaBHUX IMIJMPUEMCTB, YCTaHOB Ta
oprasizailiii, a TakoX JOKYMEHTH, L0 Mepe/laHl Jep>KaBHUM apXiBHUM YCTAaHOBAM
IHIIUMU IOPUIUYHUME 1 Pi3uuyHUMU ocobamu 6e3 30epexeHHs 3a co0O0I0 IpaBa
BJIACHOCTI, € BJIACHICTIO Jep>KaBU. ApXiBHI JOKYMEHTH, siKi 10 1991 poky nepeOyBanu
Ha JIep>KaBHOMY OOJIIKY Ta 30epiraimcs B IepKaBHUX apXIBHUX yCTaHOBAX, HAJEKAaTh
1o HarionansHOTO apXiBHOTO (POHTY 1 € BIACHICTIO Iep>KaBU. ApXiBHI IOKYMEHTH, 1110
HAarpoOMaJujucCs 3a 4Yac [ISJIbHOCTI OpraHiB  MICIIEBOIO  CaMOBpSIyBaHHS,
KOMYHQJIbHUX MIJNPUEMCTB, YCTAHOB Ta OpraHizaiiii, a TaKoXX JOKYMEHTH, IO
nepesiaHi apxiBHUM BIJJALIaM MICBKUX pajl 1HIIMMHU IOPUIAYHUMHU 1 (PI3UYHUMU
ocobamu 6e3 30epekeHHs 3a CO00I0 MpaBa BIACHOCTI, € BIACHICTIO TEPUTOPIATHLHUX
rpoMaji. ApXiBHI JJOKYMEHTH, III0 HE MalOTh BJIaCHUKA a00 BJIACHUK SIKUX HEBIJOMUH,
NEPEeXO0IATh Y BIACHICTH JIEP>KaBU Ha MiJICTaBl PIIEHHS CYyAY, BUHECEHOTO 3a 3asBOIO
JIep>KaBHOI apXiBHO1 YCTaHOBHU, KpIM BHUIIAJIKIB, Mepel0adyeHUX 3aKOHaMH Y KpaiHH.
3a00poHsIETHCS BUITyYEHHS JOKYMeHTIB HallloHambHOT0 apX1BHOTO (POH]Y Y BJIACHUKA
a00 yIIOBHOBa)KEHOT HUM 0c0o0M 0€3 X 3ro/ i1, KpiM BUIIAJIKIB, ITepe10aueHnX 3aKOHAMHU
VYkpainu. [lokymentu HanioHnanbHOro apxiBHOro (oHay, BUJYYEHI BIAMOBIAHO 10
3aKOHY I JOCYIOBOTO PO3CHiAyBaHHS, 3MIMCHEHHS CYAOYMHCTBA, ITIATAIOTh
00OB’SI3KOBOMY TIOBEPHEHHIO BJIACHUKY a00 YMOBHOBaXX€HIM HUM 0co00i, ajge He
Mi3HINIE HDK Yepe3 OJUH PIK MICHs 3aKiHYEHHS MpOBaKeHHs y crpasi. [IpaBo
IHTEJIEKTyaJIbHOI BIACHOCTI Ha 00’ €KTH IHTENEKTYalIbHOI BIIACHOCTI, SIKI MICTSATHCS B
apXIBHUX JOKYMEHTAX, HE 3aJIEKUTh Bl IIpaBa BJIACHOCTI HA apXiBHUM TOKYMEHT SIK
MaTepiabHUi (y TOMY YHCII €JNeKTPOHHUU (IHU(poBUii) 00’€KT, B SKOMY BOHH
MICTATBbCS a0o0 3adikcoBaHl. 3AlMICHEHHsS TMpaBa BJIACHOCTI Ha JOKYMEHTH
HarmionansHoro apxiBHOro (hoHIY HE MOKE MOpPYITyBaTH abo OOMEXyBaTH IPaBO
1HTEJIeKTYaJIbHOI BJACHOCTI HA 00’ €KTH 1HTEJIEKTYaIbHOI BJIACHOCTI, K1 MICTSATBCS 200
3a(ikcoBaHI B TaKUX JOKYMEHTax, KpIM BHM3HAYE€HUMX LUM 3aKOHOM BHUIIAJKIB.
30epiranHss Ta JOCTyn 10 JOKyMeHTIB HarionanpHOoro apxiBHoro ¢oHay Ta
KOPHUCTYBaHHS TAKUMH JOKYMEHTaMH BiJOBITHO JI0 I[LOTO 3aKOHY HE € MOPYIICHHSIM
BIJIMOBIHOTO IIpaBa 1HTEICKTYaIbHOI BIACHOCTI» [4].

VY crarTti 9 3aKpiIieHo, 1110 BIACHUK BOJIOJIE, KOPUCTYETHCS 1 PO3MOPAIKAETHCS
nokyMmeHTamMu HarrioHanpHOro apxiBHOTO (OHAY 3 ypaxyBaHHSAM OOMEXEHb,
nepeadaueHux 3aKOHOM; BIIACHUK JOKYMeHTIB HarioHansHOro apxiBHoro oHmy Ta
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1HIIT 0cO0M, fKI KOPUCTYIOTHCA 3a3HAYEHUMH OKyMEHTaMH, HE MAlOTh IpaBa iX
3HMIIYBATH, MOIIKO/KYBAaTH ab0 3MIHIOBATH 3MICT IUX JIOKyMeHTiB. Cropu 11010
31MCHEHHSl TpaBa BJACHOCTI Ha JOKyMeHTH HamioHanbHOro apxiBHOro QoHIy
BUPIIITYIOTHCS y CYJIOBOMY TTOPSIAKY».

VY cr1. 12 figerbes, mo «/lokymenTu HarioHansHOTO apXiBHOTO (DOH Iy HE3AJIEKHO
BiJI MiCIIsl TX 30epiranHs, (opMHU BIACHOCTI HA HUX, BUY HOCIS iH(popMallii Ta JOCTYITy
HIJUISITal0Th - 0O00B’SI3KOBOMY  JIEp’KaBHOMY  OOJIKY, IO BEAEThCS B MOPSIKY,
BCTAaHOBJIEHOMY MiHICTepCTBOM IOCTHUIIIT Y KpaiHH, 3 METOIO 3/11iCHEHHS KOHTPOJIIO 32
HASIBHICTIO JJOKYMEHTIB, iX CTAHOM, MICIIEM Ta yMOBaMH 30€piraHHs.

V¥ cr. 13 BuknaneHo, mo «BrnacHuku nokymeHTiB HanioHanbHOro apXiBHOTO
dboHay abo YHNOBHOBAXKCHI HHUMHM MOpHAMYHI 4u  (i3udHi ocodu 3000B’s13aHi
yTpUMYBaTH B HAJIEKHOMY CTaHl OyIiBIl 1 NPUMIIIEHHS AapXiBHUX YCTaHOB,
HOiATPUMYBAaTH B HUX HEOOXIIHUN TEXHOJOTIYHHUN PEXKUM, a TaKOXK Yy BHIIAJKax,
nepeadadyeHuXx 3aKOHOM, CTBOPIOBATH Komii g cTpaxoBoro (ouay 1 Qonay
KOPUCTYBaHHSl JOKyMeHTamMH HarioHanbHOro apxiBHOro (GoHAy, IHIIUM YHHOM
3a0e3nevyBaru ix 30€peKeHICTh, a Y pa3il BITHECEHHS X J0 YHIKAJIbHUX Y4 HAJIAHHS Y
KOPHCTYBaHHSl 1032 apXiBHMUMH YCTaHOBaMH 3a0e3leuyBaTh CTpaxyBaHHS 3a
IpaBWJIaM{, BCTAHOBJIICHMMHU 3aKOHOJABCTBOM. BiacHuk, skuii mepenaB apXiBHI
JTOKYMEHTH sl 30epiraHHs apXiBHIA YCTaHOBI 13 3aJMIICHHSM 3a CO0OI0 MpaBa
BJIACHOCTI Ha IIi IOKYMEHTH, y pa3i MOPYIICHHsS HEIO YMOB 30epiraHHs JOKYMEHTIB,
Mae TIpaBo BUTPeOyBaTH iX MOBEPHEHHS Y CyI0BOMY MOPSIKY» [4].

VY cr. 15 migkpecneno, mo «loxkymentu HauioHaneHOro apxiBHoro ¢GosHmy i
JIOB1JIKOBUI anapar J0 HUX Ha/laloThCs y KOPUCTYBAaHHS B apXIBHUX YCTaHOBAX 3 4acy
iX HaAXOHKEHHS Ha 30epiraHHs, a B IPUBATHUX apXIBHUX 310paHHAX — BIAMOBIIHO /10
pillieHHA iX BIAacHUKIB. /[epikaBa 3a0X0uye BIACHUKIB MPUBATHUX apXiBHUX 310paHb
710 PO3UIMPEHHS TOCTYIYy A0 JOKyMeHTIB HarioHanbHOro apxiBHOTO (OHAY, CIOpHUSE
nyOmikallii Ta eKCIIOHYBaHHIO IIUX JOKYMEHTIB Ha BHUCTaBKax i CTBOPEHHIO IO HUX
3arajbHOIOCTYITHOTO JIOB1JIKOBOTO arapary.

Y cr.20 BuKIaZeHO MpaBa KOPHUCTYBaudiB JoKymMeHTamMu HarioHaabHOTO
apxiBHoro (oumay, a came: «KopucryBaui nokymeHtamu HarioHanpbHOTO apXiBHOTO
dboHay, 0 HAJeXKATh JIepkKaBl, TEPUTOPIATBHIUM TpoOMaJaM, MatOTh IIPABO:

1) KopucTyBaTHCS B UNTAIBHOMY 3aJ1i apXIBHOI YCTaHOBHU KOMISIMHU IOKYMEHTIB 3
(GhoHAIB KOPUCTYBAHHS, a Y pa3i iX BICYyTHOCTI — OPUTIHAIAMH, SKIIO AOCTYI 0 HUX
HE OOMEXEHO Ha ITIJCTaBaX, BU3HAYEHUX 3aKOHOM, a TaK0X BIJNOBIIHO J0 3aKOHY
KOPHUCTYBATHUCS JOKYMEHTaMH 0OMEKEHOTr0 JI0CTYIY;

2) OTpUMYBAaTH BiJ apXiBHUX YCTAHOB JOBIAKU MPO BIAOMOCTI, IO MICTATHCS B
JOKYMEHTaX, JOCTYM JI0 SKUX HEe 0OMEXEHO Ha Ii/ICTaBaX, BU3HAYCHUX 3aKOHOM;

3) 32 MUCHMOBOIO 3TOJI0K0 APXIBHUX YCTAHOB OTPUMYBATH JTOKYMEHTH abo iX
KOIii B TAMYACOBE KOPUCTYBAHHS 11032 apXiBHUMHU yCTaHOBAMU;

4) KopuCTyBaTUCA JIOBITKOBUM arapaTroM J0 JIOKYMEHTIB, a 3a 3r0/I0I0 apXiBHUX
YCTaHOB — 1 0OJIIKOBUMH IOKYMEHTaMU;

5) BUTOTOBJISAITH, y TOMY 4YHCII 3a JOMOMOTOI0 TEXHIYHMX 3aco0iB, abo
OTPUMYBATH BiJl apXIBHUX YCTAHOB KOIII1 JIOKYMEHTIB 1 BUTATH 3 HUX, SKIIO I[e HE
3arpoKy€ CTaHy JOKYMEHTIB, a TaKOX BUMaraTH, I00 I1i Komii abo BHUTITU OynH
3aCBIYEHI apXIBHOIO YCTaHOBOIO» [4].
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biGmioreyna cmpaBa B YkpaiHi periaMeHTyeTbcs 3akoHOM Ykpainu «lIpo
oioniomexku i Oioniomeuny cnpagy». Y 1bOMY JIOKYMEHTI BHU3HAY€HHI OCHOBHI
MOHSATTS, U0 BUKOPUCTOBYIOTHCS MPHU XapaKTepUCTULl O10J10TEYHOI JISIBHOCTI, a
came:

v «bibniomexka — iHoOpMAaliMHUM, KyJABTYpHHI, OCBITHI 3aKiam, IO Mae
yHOPSAAKOBaHWM (POHI JOKYMEHTIB 1 Hajgae iX y THUMYacOBE KOPHCTYBAHHS
GI3UYHUM Ta OPUAUIHUM 0CO0aM;

v’ Bibniomeuna cucmema Yxkpainu — po3raiykeHa Mepeska 0i01i0TeK pisHUX BUJIIB,
MOB'SI3aHUX B3a€MOJIIEI0 1 B3aEMOBUKOPUCTAHHAM 010110TE€UHUX PECYpCiB;

v’ Bibniomeuna cnpaea — raiy3b iHQOpMAIiiHOI, KYJIbTYpPHOI, OCBITHBOI AisJIBHOCTI
CYCIIBCTBA, IO BKJIIOYAE CTBOPEHHS 1 PO3BUTOK Mepexi 010110TeK, hopMyBaHHS
Ta 00poOKy 010110TeyHUX (HOHIIB, OpraHizailio 616J10TeuHOoro, iHGOPMAaIIfHOTO
Ta JOBIIKOBO-010yi0rpadiyHOr0 OOCIYrOBYBaHHS KOPHCTyBauiB O1010TeK,
MIATOTOBKY O10J10T€YHUX KaJaApiB, HAyKOBE Ta METOJAMYHE 3a0e3medeHHs
PO3BUTKY 010J110TEK;

v Ingpopmayitini pecypcu — CyKyIHICTh JOKYMEHTIB y iH(pOpMALiiHUX cHCTEMAx
(616mioTekax, apxiBax, 6azax JaHux Touio)» [1].

[leii 3akoH Bu3Hauae craryc O010JIOTEK, MPAaBOBI Ta OpraHi3alliiHi 3acaan
TSTIBHOCT1 010110TeK 1 010,110T€UHOI cripaBu B YKpaiHi. 3aKOH rapaHTye MpaBo Ha
BUIBHUU JOCTYI 10 iH(OpMAIIii, 10 3HaHb, 3aJTy4YeHHS J0 [IHHOCTEN HaI[lOHAJIBHOT Ta
CBITOBOT KYJIbTYPH, HAYKH Ta OCBITH, 110 30€epiratoThcs B 010110TEKaX.

Tak, y ct. 4 «/lep>kana noJiiTuka B raigysi 010110T€UHOT CIIpaBU» 3a3HAYEHO, 1110
«IISUTBHICTD JIepKaBH CIIPSMOBaHA Ha:

" peasi3allito rpaBa rpoMajisH Ha 010110TedHe 00CITyTrOBYBaHHS;

" 3a0€3MeUYeHHs JOCTYIMHOCTI 10 1HQoOpMarii Ta KyJIbTYpHHUX I[IHHOCTEH, SKi
30epiraroThes B 0610J110TeKaxX 1 BUJAIOTHCS Y THMYACOBE KOPUCTYBAHHS,

" (iHaHCYBaHHS AISUIBHOCTI O10J10TEK, 30KpeMa, CTBOPEHHS 1H(POpMaLIMHUX 1
KOMYHIKAIIMHUX MEpPEeK, CTUMYJIIOBAaHHS B3a€EMOBUKOPUCTAHHS O10110TE€UHUX
¢onniB uyepe3 MDBA, cucremy 3BeieHMX KarajoriB, OOMIHHUX (OH/IIB.
3a0e3neyeHHsT PO3BUTKY O10J10TE€YHOTO OOCIYrOBYBaHHS COIIAIbHO HE
3aXUINEHUX BEPCTB HACENEHHS, CTBOPEHHS YMOB JUIsi MDKHApOJIHOTO
CIIBPOOITHUIITBAY.

Cr. 24 BU3HAYaE, 0 KMETOJIMYHE KEPIBHUIITBO O10TI0TEKaMH 1 KOOPAMHAIIIO 1X
JISTIBHOCT1 3[IIMCHIOE CHEIIabHO YIOBHOBXKCHUHN LIEHTPAIBHUN OpPraH BUKOHABYOT
BIaau y chepi KynbTypu. Bummum opranom kepiBHUIITBA € MIHICTEPCTBO KYJIbTYypHU Ta
iH(popMarliiiHoi momiTUKM YKpainu. MiHicTepcTBa Ta 1HINI UEHTPalbHI OpraHd
BUKOHABYOi BJAIU, SKUM MiIMOPAIKOBYIOTHCS O10JI0TEKH peani3yioTh JAEpKaBHY
MOJITUKY B TaTy3i 010110TE€YHOI CIPaBU, BU3HAYAIOTh CUCTEMY YIIPABIIHHS MEPEKEIO
010110TeK, 3a0€3MeUyI0Th KOOPJMHALIIIO iXHBOI JISIIBHOCT [1].

["any3eBi 616mioTexkn (MenuuHi, TexHiuHi, ¢/r, 3BO) Mar0Th MOABIHHY CUCTEMY
NIANOPSIIKYBaHHS — MiHICTEPCTBY KyJbTypH Ta iH(GOPMALIIITHOT MOMITUKK Y KpaiHu Ta
rairyzeBuM MmiHictepcTBam: MOH Vkpaiau, MO3 Ykpainu, MiHarpomnomiTiky.

3akon VYkpainu «IIpo ingpopmayite» 3akpiluiroe TpaBO TPOMAIsSIH Ha
iHOopMaIlito, 3aKi1aae MpaBoBi OCHOBH 1H(GOPMAIIHHOT TiSIBHOCTI.

VY 3akoHI JaHO BH3HAYEHHS TMOHATTS «iHpopMauis». «lHpopmayia — 1e
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JOKYMEHTOBaHI a0o0 MyOJIYHO OTrOoJIOIIEH] BIJOMOCTI Mpo MoAii 1 SBHUINA, IO
B110YBalOThCS B CYCIIBCTRI, JIeprKaBi, HABKOJIUIIIHHOMY CEPEIOBHUIIII.

VY c1.9 3akoHy 3a3Hauy€HO, IO «BCI IPOMAJSIHHU YKpaiHH, IOPUINYHI 0COOM 1
JIEp>)KaBHI OpraHd MaroTh MpaBo Ha iHopMaIlliio, Mo mependayac MOXKIUBICTh
BUIBHOTO OJIepKaHHS, BUKOPHUCTAHHS, MOIIMPEHHS Ta 30epiraHHs BiIOMOCTEM,
HEOOXITHUX iM I peanizaiii HUMH CBOiX TpaB 1 CBOOOJ 1 3aKOHHHMX IHTEPECIB,
3miMicHeHHs 3aBAaHb 1 (yHKIiH. KoxkHOMYy rpomajsHuHY 3a0e3nedyeTbcsl BUIBHUMN
J0CTyT 10 iH(OopMaIlii, sika CTOCYEThCSI HOTO 0COOMCTO, KPiM BUTIAJIKIB, Iepe10aueHUX
3aKkOHaMu Y Kpainu» [7].

V¥ cr. 10 HarosomeHo, 1m0 «MpaBo Ha 1H(OpMaNio 3a0e3MeuyeThCs BUIBHUM
JIOCTYIIOM Cy0’€KTIB 1H(POPMAIIHHUX BITHOCHH JIO0 CTATUCTUYHUX JAaHHUX, apXIBHHX,
010m1i0TeUHNX 1 My3eHHUX QoHIiB. OOMEXEeHHS AOCTYNY 3YMOBIIOETHCSA JIHIIE
cenugiko0 MIHHOCTEH Ta 0OCOOMMBUMH YMOBAMHU 1X 30€peKEHHS, 10 BU3HAYAETHCS
3aKOHOJIaBCTBOM» [7].

3aKOH TaKOX PErIAMEHTYE 1H(QOpMaIiiHY AISUIbHICTh COLIAIBHUX 1HCTUTYIIIM.

Ingpopmayiina disnvuicms — 11e CYKYIHICTD /1M, CIPIMOBAaHUX Ha 3aJ0BOJICHHS
1H(pOopMaIIiTHUX TOTPed rPOMAJISH, OPUIUYHUX OCIO 1 IepKaBu.

«OcHOBHUMU BUJaMU 1HPOPMAIIHHOT AISUTHHOCTI €:

= ojaepkaHHs 1H(opMalii — npuadaHHS, HAKONMUYEHHS JOKYMEHTOBAaHOiI abo

myOJIIYHO OrOJIOMIEHOT IOPUANYHUMHU 0co0aMu abo JepKaBoIo;

" BUKOpPUCTaHHA I1HQoOpMaIlii — 1€ 3aJ0BOJICHHS 1H(POpPMALIMHUX MOTPeO

IrpOMaJIsiH, IOPUAUYHUX OCIO.

" momupeHHs iHdopMarlii — ONprIOJAHEHHS 1HGOpMaIli y BCTaHOBICHOMY

3aKOHOM TIOPSIKY;

= 30epiranHs iH(opmalii — 3a0e3neueHHs HaJeKHOro cTany iHdopmamii Ta ii

MaTteplaJbHHUX HOCIiBY [7].

OTxe, MOXKHA CKa3zaTH, 110 BCl BU3HAYEHI BUAM 1H(OpPMAIINAHOI AISIBHOCTI
3MIMCHIOIOTHCS Y 010J110TEINl, SK COIiaIbHINA YCTaHOBI.

EdextuBHe ympaBimiHHS ~ OyJb-IKOIO  Tajay33l0 CYCHUIBHOI  JISUTBHOCTI
(BUPOOHWYOI0, HAYKOBOIO, KYJIBTYPHOIO TOINO), y TOMY 4YHCII ¥ O0i10J10TE4HOIO
CIPaBOIO 3INCHIOETbCS HAa OCHOBI Jlep:KaBHUX CTaHAAPTIB, 110 YHOPMOBYIOTH
010110TeYHy TEPMIHOJOT110, 610T10T€YH1 MPOIIECH, TOKA3HUKU JTisSUTbHOCTI 061010TEK.

OCHOBHUM JIOKYMEHTOM, SIKHMH pErjJaMeHTye€ AUUIBHICTh 13 PO3POOJICHHS
JepKaBHUX CTaHAapTiB € 3akoH Ykpainu «lIpo cmanoapmuszauiroy. lleii 3axoH
YCTAaHOBJIFOE TIPABOBI Ta OpraHizaimiiiHl 3acaaW cTaHaapTusamii B Ykpaini i
CIpsIMOBaHUM Ha 3a0e3reyeHHs (OpPMYBaHHS Ta peanizalii Jep>KaBHOI MOMITUKU Y
BIZIMTOBITHIN cepi.

KepiBHUIITBO 3 mUTaHb cTaHAapTHU3allli MOKJIajeHo Ha HamioHanbHuil opran
cTaHfaptuszanii — JlepkaBHe MIANPUEMCTBO «YKpaiHCHbKUN HAYKOBO-AOCIIAHUM 1
HAaBUYAJIBHUN IEHTp mpodsiem crangaptusaiii, ceprudikamii Tta skocti» (II
«YxpHHII»), mo yrBopeHo mocraHoBoro Kabinery MinicTpiB Ykpainu Big 21
ceprusg 2003 poky Ne 1337. V 3akoHi cmanoapmu3zayisi BA3HAYAETHCS K TISIIbHICTD,
IO «IOJIATa€ B YCTAHOBJICHHI TMOJOXKEHb JUIsl 3arajlbHOro Ta HEOIHOPa30BOIO
BUKOPHUCTAHHS MIOA0 HAsSBHUX UM MOTEHLIMHUX 3aBAaHb 1 CIIPSIMOBaHA Ha JTOCATHEHHS
ONTUMAIBHOTO CTYIIEHS BIIOPSIKOBAHOCTI B TIeBHIM cdepi» (cT. 1, m. 21) [11].
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OcHoeéna mema cmanoapmu3ayii 6 2anysi OiO1iomeuHoi cnpasyu — OTPUMAHHS
MOBHOI 1 IOCTOBIPHOI CTaTUCTUYHOI iH(OpMaIIii PO AIsIbHICTE 610/110TeK, yHI]iKaIisa
TEPMIHOJIOT1], OAUHULL 1 GopM OOJIKY 1 3BITHOCTI, MiJIBUIIEHI PIBHA OpraHizarii
YIPaBIIHHS K OKpeMoi 010110TeKH, Tak 1 0610J110T€YHOT CIIPaBU B IILIOMY.

[Tepuri cipobu cTBOpeHHs cTaHAapTiB Oyiu 3podisieni y 1853 p. na Ilepmiomy
MDKHApPOJHOMY CTaTHCTHYHOMY KOHTpeci y bproccemi. A Bxe B 1867 polli nutaHHs
po G10T10TeYHY CTATUCTUKY OyJIO BHECEHO Ha MOpAIOK AeHHUM pobdoTu IllocToro
KoHrpecy. 3a mepiog 3 1867 p. mo 1876 p. Oynu po3poOsieHi €auHI CTATUCTHYHI
CTaHAapTH, K1 Ha MpOoTA31 Apyroi mojgoBuHU XIX CT. 3 yCIIXOM 3aCTOCOBYBAIIU y
0aratbox raixy3sx, y TOMy YUCHl i y TIsUTbHOCTI 3aX11HOeBponeiickkux 010miorek. Lei
yac MOKHA BB)KATH MEP10JOM 3apOKeHHS 0107110T€UHOT CTAaTUCTUKH.

VY nepmnii monoBuHi XX CT. pi3HI MDKHApPOJAHI Oprasizauii, B TOMY 4YHCII
Mixnapoana deaepaiist 610mioreunux acoriariii (IOJIA), HeomHOPa30BO POTIATATH
npobyieMu cTaHaapTu3aiii O010J10TE€YHOI CTATHCTUKU, aje KOHKPETHHX pIIIeHb
NPUIHATO HE OyII0.

Hoguii eramn y po3BUTKY MIDKHAPOIHOT CTaHAapTHU3AIllT 010J110T€YHOT CTATUCTUKHU
nouascst y 1950 p. 3 opranizauii npu FOHECKO cayx6u cratuctuku. Buaciigok
Benukoi Ta kpomitkoi pobotu IOHECKO choinmsHo 3 IDJIA Oynu po3pobiieHi
«Pexomenoayii npo miscHapooHy cmanoapmuzayito OiOII0MmeuHoi cmamucmuKuy, ki
Oynu 3atBepmxkeHi 13 nucromama 1970 p. ma 3acimanni 16-i cecii FOHECKO.
Pexomenpaii ckmagaroThes 3 3-X po3aLIiB: cepa 3acTOCyBaHHS 1 BU3HAUYCHHS,
kiacudikaiis 010J10TeK, MPEICTABICHHS CTATUCTUYHUX JIAHUX.

[Tapanensno 3 OHECKO pob6oty no cranmaptu3aitii 010,110T€4HOT CTaTUCTUKHU
Besia 1 MixkHapoiHa oprasizaiiis no cragaaptu3aiii (ISO) [5, c. 147-152]. JisuibHICTD
ISO y nanomy HanpsiMKy 3aBepiumiiacs NpudHATTSIM y 1974 p. cranpapry ISO-2789-
1974 «MixunapoaHa O10l0Te€UHA CTaTUCTHKA», SKUM Ha MDKHApPOJHOMY pIiBHI
3aTBEPAUB TMOJOXEHHS O10J10T€YHOI CTAaTUCTUKHW, SKI OyJdd BUKIAJIEHI B
pexomenaaiisx FOHECKO.

Pa3zom i3 TuM, 3MiHHM, 110 BiOyKca B O10110TeUH1N cripaBi, OCOOJIMBO MOSBA Y
donmax OiOTIOTEK HOBUX BHJIB JOKYMEHTIB, TOTpeOyBaM TMOJMAJIBIIOTO
YI0CKOHAJIEHHSI MIXKHApOAHO1 010mi0TeuHoi cratuctuku. 3 miero metoto FOHECKO #
ISO mpuctynuim g0 meperisay NpUAHATAX HUMH JTOKyMeHTiB, 1 B 1991 p. OyB
npuitHsatuit [SO 2789 «MixuapoaHa 610;110TeYHa CTAaTUCTUKAY Y HOBIM pellaKilii.

[lepmi crangaptu B CPCP 3’sBuiuca B 1969-1970 pp. 1 Oynu npucBsiueHi
iH(bopmartiitno-0i0miorpadiuniit  gissbHOCTI. Tak, mepma B CPCP  «lIporpama
KOMILJIEKCHOI CTaHAapTu3alii B raity3i iHdopmailii, 010110TeYyHOI Ta BUIABHUYOL
cupasu (CIBIl) na 1980, 1981-1985 pp.» Oyna 3atBepaxena lepxxcrangaprom CPCP
30 munua 1979 p. «lIporpama KOMIUIEKCHOI CTaHAapTH3allii», — 3a3HAYCHO B
JOKYMEHTI, — «IOKJIMKaHa 3a0€3ME€YUTH 3Ha4YHY aKTUBI3AIlll0, a TAKOX CUCTEMHICTD 1
MJIAHOMIPHICTh TPOBEACHHS POOOTH 31 CTaHAApTU3alii 3a BCIMa HampsIMamH
nisibHOCTI. BoHa Oyze cipusTy miJIBUILIEHHIO 1H(GOPMALIIITHOrO MOTEHIIaTy KpaiHH i,
BPEMITI-pEIT, MOBUHHA MO3UTHUBHO BIJOWTHCS Ha €(PEKTUBHOCTI BHPOOHHIITBA Ta
MIPUCKOPEHH1 HAYKOBO-TEXHIYHOTO TIporpecy» [6, c. 144].

«IIporpamoro...» Boepiie nependadyeHo ykiaananHsa 47 HepKaBHUX CTaHIAPTIB
('OCT) cucremn CIBIJ] (I'OCT 7.0-77 «Cuctema crangaptiB 3 1HopMaIlii,
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610mi0TeyHOl Ta BUAABHUYOI crpaBu. bibmiorpadiuna aispHICTh. OCHOBHI TEPMIHU
ta Bu3HaueHHs», [ OCT 7.9-77 «Cucrema cranaaptiB 3 iHdopmariii, 610;110Te4HOT Ta
BUJIaBHMYOI crpaBu. Pedepar 1 anorauis», [OCT 7.11-78 «Cucrema cranaaptis 3
iHdopwmariii, Oi0mioreyHoi Ta BuAaBHUYOI crpaBd. CKOpoueHHS CIiB 1
CJIOBOCIIOJIYYEHb Ha 1HO3EMHHUX €BPOINENCHKUX MOBax B 010yiorpadiuHoMy Omuci»,
I'OCT 7.12-77 «Cuctrema crangaprtiB 3 iHbopmairii, 010110TeuyHOT Ta BUIABHUYOT
cripaBu. CKOpOUYEHHSI POCIHCHKUX CJIiB 1 CIIOBOCIIONYYEHB B 0101i0rpadiuHOMy OMucCi
TBOpiB Apyky», [OCT 7.16-79 «Cucrema crannapTiB 3 iHpopmariii, 6i0aioTeyHoi Ta
BUJIaBHUUOI cripaBu. biOGmiorpadiyHuii omuc HOTHUX BHJAHB» Ta 1H.), y4acTb Y
CTBOpEHH1 yoTupbox craniaptiB PEB ta nBox crangaptiB ISO, a Takox meperisia
i’ sati ynHHNX ['OCT. HopmaTuBHOIO 0a3010 CTaau JOKYMEHTH JIEPKABHOI CUCTEMH
crangaptuzaiii: ['OCT 1.0-68 «/lepxaBHa cucrtema crangaptuzaiii. OCHOBHI
nonoxkenHs»; ['OCT 1.20-69 «/lepxaBHa cucteMa crangapruzaii. Ilopsgox
3ampoBaPKEHHsT JAepkaBHUX cTaHaapTiB. OcHoBHI monoxeHHs»; ['OCT 1.4-68
«/epxxaBHa cucrema cranpaptuzauii. [lopsaok po3poOieHHs Ta 3aTBEPAKEHHS
crangaptiB mianpuemctBy; ['OCT 1.5-68 «JlepkaBHa cucTema CTaHJIapTH3AIll.
[ToGynoBa, 3MICT Ta BHWKJIAJ CTaHAApTIB», a TaKOXX MaTepiaiau, MiArOTOBJIEHI
MixBiIOMYOI0 KOMICI€I0 31 cTaHAapTu3allii iHdopmarii, mo (QyHKIIOHyBala MpU
Hepxcrangapti CPCP: «OcHOBHI ITOJIOXKEHHS PO CTaHAAPTHU3AII0 Yy chepl HAyKOBO-
TexHI14HOT1 1H(opMallii, 016:110Te4HOI cripaBu Ta 616a10rpadii, perakiiitHO-BUAaBHIYOT
pobotn», PJII 50-143-79 MetoauyHi BKa3iBKM IOJI0 BHU3HAYCHHS TEPMIiHIB
PO3p00JICHHST MPOEKTIB JepkaBHUX cTaHnapTiB, PI] 50-228-80 Opranizaiist poOiT 3
rajiy3eBoi cTanmapTu3ailii Toro [6, c. 145].

V 3B’s3Ky 31 3MiHaMU B MOJITUYHOMY i EKOHOMIYHOMY >KHMTTi Kpainu B 1990 porri
OyB ctBopeHuii Texniunuit komiter «HaykoBo-TexHiuHa iHpopmarris, 6i01ioTedHa Ta
BUJIABHUYA CIIPaBa», SKUU MaB 3ailMaTHCs po3pOOKOI0 0ararbox CTaHIapTiB, Cepe
akux O0yB 1 'OCT «CIBIl. bibnioTeuna craTuctukay. Aje y 3B’s3Ky 13 pO3IaioM
CPCP nopasnbliia gisIbHICT IO CTBOPEHHIO CTAHAAPTIB MPUITMHUIIACH. TaKuM YMHOM,
B CPCP enuHoro cranaapty 3 010,110T€YHOT CTATUCTUKU IPUUHATH HE BAAJIOCH.

[Ticns posnmagy CPCP s koopawHallii i BU3HAYEHHS OCHOBHHUX HAIIPSMKIB
JUSTIBHOCT1 Ha MKJIEp)KaBHOMY PIBHI B TaiTy31 cTaHaapTH3allii B 6epesni 1992 p. Oyna
cTBOopeHa MixJepkaBHa pajia 3 MUTaHb CTaHJAApTU3allii, MEeTpojorii 1 cepTudikarii.
Jlo 1i ckyiamy BBIMILIM TPEJACTABHUKM HAIIOHAJIBHUX OpPraHiB IO CTaHJapTH3aIlil
Oarathox pecnyouik konuiHboro CPCP, y Tomy uucni i Ykpaina. MixkHapoiHa paja
y ugepBHi 2000 p. 3atBepauna crangapt 'OCT 7.20-2000 «CIBIJI. bibmioreuna
cratuctukay [13]. Lle#t cranmapt 6yino patudikoBano Ykpainoto y 2002 p.

BucHoBkwu.

TakuM YWMHOM, PO3TJSHYTO HaWBAXKIIMBIIII HOPMATUBHO-NPABOBI  aKTH,
MDKHAPO/JIHI Ta JAEp>KaBHI CTaHIAPTH, 1110 YHOPMOBYIOTh AISUIBHICTH 010J10T€UHOI Ta
apxiBHOI Tayly3eil. [HCTPYKTUBHO-METOAMYHY JOKYMEHTALll0 [JIi OpraHizaiii
MPaKTUYHOI AISILHOCTI 010J110TE€K (TUIMOBI TOJIOKEHHSI TPo O107110TeKH, MpaBuia
KOPUCTYBaHHSI 010J110TEKOI0, I1HCTPYKIi TOIIO) PO3pOOJSIOTh 1 3aTBEPIKYIOThH
npodiIbHI MiHICTEpCTBA. BHYTpIIIHI 1HCTPYKTUBHI JOKYMEHTH MJIS PEryJIIOBaHHS
pobotu O0i0M0TEK PO3POOIAIOTECS HAa OCHOBI THUIOBHX MPAaBHI 3 ypaxyBaHHSIM
crienrdiku KOkHOI 010mioTeku. Ile — momoxeHnHs po 010I0TEKy, MOJOKEHHS PO
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OKpeMi BiJIUIH, TIOJIOKEHHS PO OCHOBHI HAMPAMHU JiSUTBHOCTI 010110TE€KH TOLIO.
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Abstract. The most important normative legal acts regulating the activities of archival and
library institutions of Ukraine are considered. Such legal acts contribute to the creation of conditions
for the creative development of the individual, raising the cultural level, aesthetic education of
citizens, accessibility of art education, satisfaction of the cultural needs of the Ukrainian people,
development of cultural institutions regardless of the form of ownership, attraction of investments in
the field of culture, funds from the provision of paid services, charitable activities, etc. The state
guarantees the conditions for the storage, reproduction and use of the National Archive Fund,
promotes the achievement of a world level in the development of archival affairs and record keeping.
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Annotation.The article examines the archaeological sites of the Middle Bronze Age of
Karabakh — the settlements of Agtepe and Saryjalytayi. The main attention is paid to their historical
and cultural significance, chronological features and typology of the discovered artifacts, including
ceramics of various types: black polished, painted and kitchen. The excavations revealed unique data
on economic activity, social organization and material culture of the epoch. The analysis of the finds
makes it possible to identify settlements in the context of the Uzerliktepe culture and emphasize their
importance in studying the chronological sequence of events of the Middle Bronze Age in the South
Caucasus. The obtained results contribute to the archaeological understanding of the processes of
settlement formation and tribal unions in the region.

Keywords: archeology, Karabakh, middle bronze, ceramics, black polished ceramics, painted
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Introduction.

The monuments of the Middle Bronze Age were first discovered in the middle of
the last century. Later, until the 80s, the number of monuments of this period increased
significantly. The Middle Bronze Age lasted in Azerbaijan until the middle of the II
millennium BC. Studies of some monuments have led to the conclusion that social and
property inequality deepened in this period. A characteristic feature of the Middle
Bronze Age is that during this period large tribal unions were formed, settlements
resembling the first proto-cities of the ancient East arose. During this period, defensive
walls began to be built around the settlements. There are also changes in metal
production. So, they begin to make products from tin bronze. This is evidenced by finds
from the settlement of Uzerlik tepe. This settlement has a special place among all other
archaeological sites of the Middle Bronze Age, as it is the only one archaeologically
studied at this time[6]. The studied archaeological sites of the Middle Bronze Age in
the South Caucasus are rare. These settlements are determined, in essence, by the finds
of painted ceramics. Further research indicates that there is an important circumstance
that gives rise to a different approach. The above statement was especially vividly
confirmed by the strictly documented finds in the lower and middle horizons of the
settlement of Uzerlik Tepe, discovered as a result of excavations. There is clearly a
certain ratio of painted and black polished ceramics, as well as kitchen ceramics of a
mass nature, mainly of rough manufacture. A clear predominance of coarse black-
flattened dishes has been recorded, which serves as a strong argument for taking into
account the marked ceramics in determining and dating settlements of the period under
consideration. Due to the fact that Uzerliktepe plays an important role in determining
the chronological sequence of household monuments of the Middle Bronze Age, the
culture of this period began to be called Uzerliktepe.

ISSN 2663-5712 65 www.sworldjournal.com



z‘\i.'te;‘lip\

The results of the study.

In the early 80s of the last century, during exploratory excavations, several
settlements containing the middle bronze layer were discovered. Among these
monuments, Garatepe, Saryjalytayi, Namazaly, Uchoglan - 1, 1I, Agtepe and others
occupy a special place[1]. The settlement of Saryjalytayi. This archaeological site is
located 3 km south of the settlement of Velibey Tepeleri. The deep ridge surrounding
the settlement on the north and south sides provided natural protection on both sides.
The settlement is oblong-oval in plan, covers an area of 2 hectares. The height in the
north-eastern part reaches 3-3.5 m, in the south-west 2 m. In the center of the hill on
which the settlement 1s located, in the east-west direction, attention is drawn to the
depression dividing the monument into two parts. The extracted materials belong to
the Early, partly Middle Bronze and the early period of the Late Bronze Age. Early
Bronze pottery consists of fragments of bowls, deep plates and vessels with an
elongated neck. The found fragments of dishes are red, chestnut, yellowish-pink, black
and gray. One group of ceramics is pink, chestnut-pink or gray inside, their surface is
black—flattened. Among all the fragments found, the majority are made of high-quality
clay. Finely crushed stones and sand were added to the clay of some products. One of
the groups of ceramics is made with a characteristic ribbon-hemispherical handle. The
edges of the handle are made with finely smoothed edges. Stone products are
represented by stone blocks, plates made of obsidian and flint. The materials collected
from the surface of the Early Bronze Age reflect various periods of this culture. The
multi-layered settlement of Agtepe is located on a natural hill 3 km east of the village
of Chemenli in the Agdam district, 800 meters south of the settlement of Saryjalytayi.

On the south, the height of the hill is greatly reduced, reaching 4-5 meters. Just
like the settlement of Saryjalytayi, Agtepe is divided into two sides due to the
deepening in the south-westerly direction. The mentioned topographic feature can be
studied in detail only through stationary excavations. In the early 80s of the last century,
exploratory excavations were carried out here. During the research, artifacts dating
back to the Early and Middle Bronze Age were discovered. Ceramics of the Early
Bronze Age reflect different stages of the Kura-Araz culture. Ceramics decorated with
a comb-like object and covered with red and chestnut angob were discovered here.
Fragments of gray-polished, light chestnut, pink thin-walled dishes were also
sometimes found. The inhabitants of Ag-tepe, as well as the population of Saryjalytaya,
were engaged in agriculture and cattle breeding. Among the finds, ceramics of the
Middle Bronze Age are particularly distinguished by their diversity and abundance.
The collected material includes coarse kitchen ceramics, elegant black-glazed dishes,
samples of painted dishes. Ceramics from all three groups of ceramic samples of the
Uzerliktepe were discovered in this settlement. 3 Black polished vessels are
distinguished by the purity of clay, high quality of preparation, careful molding and
polishing of the surface of products, and a variety of patterns. Arched, diamond-shaped,
vertical compositions, zigzag, etc., formed by a combination of numerous patterns. The
painted bowl pattern is typical of a thick-walled bowl. Three parallel horizontal lines
drawn in black on a red background are characteristic of materials from the Middle
Bronze Age. In terms of the settlement, it is oblong-oval in shape.

T A
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Discussion and analysis of results.

An analysis of the material samples found in the settlements of the Middle Bronze
Age shows that ceramic vessels of various types and characteristics occupy a leading
place among the materials. They consist of household and kitchen utensils, tableware
and painted dishes. A potter's wheel was used in the manufacture of a number of
products. During this period, new methods (embossing, drawing, etc.) began to be used
in the decoration of ceramics. Patterns on ceramics reached a high level. The main
place among the patterns is occupied by various shapes (triangles and quadrilaterals,
parallel lines) and other patterns (compositions consisting of circular zigzags, arched
lines or Christmas tree patterns) made before the ceramics dried[4]. Interestingly, in
the Middle Bronze Age, the lost tradition of the Eneolithic period — the production of
painted vessels - is being restored. The ceramics of the Middle Bronze Age of the
Gargarchai and Tartarchai basins include jugs, bowls, deep bowls, etc. Similar vessels,
belonging mainly to the Uzerliktepe type, were found in neighboring Garakopectepe
and Guneshtepe, as well as in the monuments of Nakhchivan.5 Tools were made mainly
of stone — river stone, tuff, obsidian, flint, etc. Granular stone, gravel, handle, sickle
teeth, pumice stone, etc. were used in various areas of the household. One of the
interesting innovations related to agriculture is the use of stone tools.

The pear-shaped and spherical stone maces found in stone products were not only
a symbol of power, but were also used as a type of weapon. Among the settlements in
the studied area, stone maces were found only in Uzerliktep. Stone maces of this type
were also found in the neighboring monuments of Kara-kepektepe, I and II Kultepe.
Spherical maces are characteristic of the Middle Bronze Age. Obsidian arrowheads
found in Uzerliktepe are found in the II Culture of Nakhchivan, Gyzylburun and other
monuments[2]. Other stone products (pebbles, grater, mortar) found in the studied area,
as well as bone awls and similar finds are widely found in other monuments of
Azerbaijan. In the settlements of this period of the studied territory, bronze products
were found only in the monument of Uzerliktepe. These are mainly bronze earrings, a
fragment of a bracelet and a bronze dagger with a flat blade. The bronze type of dagger
was found in Gyzylvang, Aznabyurd, etc. Thus, the archaeological materials collected
in the settlements of the Middle Bronze Age region provide a good opportunity to
obtain information about the development of various sectors of the economy,
household and even crafts. Among the materials obtained from the settlements of the
Middle Bronze Age, Uzerliktepe is of particular importance. The materials discovered
by us and known from other monuments do not form a complete picture, but they all
find analogies in the Uzerliktep. In such a situation, we took the Uzerlictepe as the
standard for the analysis of medium bronze materials. As can be seen from the above
analysis, ceramic products in the settlement are numerous and of mass quality. The
settlement of Uzerliktepe is of particular importance in this regard[1]. The
classification of the Uzerliktepin ceramics, the division into groups by pattern and
function are widely explained in the archaeological literature.

Closing and conclusions.The study of the archaeological sites of the Middle
Bronze Age of Karabakh, such as the settlements of Agtepe and Saryjalytayi, allows a
deeper understanding of the processes of social, economic and cultural development of
the region in the middle of the II millennium BC. The analysis of the found artifacts,
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including black polished, painted and kitchen ceramics, revealed significant changes
in material culture and social structures. It was found that during this period there was
a development of technologies for the manufacture of ceramic products, as well as an
increase in property and social inequality, which indicates a complication of social
organization. The settlements of Karabakh, located in strategically protected areas, are
characterized by the presence of defensive structures, indicating the increasing role of
collective protection. Significant achievements are also noted in the manufacturing
sector, including the use of tin bronze, which underlines the high level of development
of metallurgy. Based on the excavations and analysis of the material, the following
conclusions can be drawn:

Cultural identity: The settlements of Agtepe and Saryjalytayi represent unique
monuments of the Uzerliktepe culture, defining the chronological framework and
features of the material culture of the Middle Bronze Age in the South Caucasus.

Ceramics as an indicator of the epoch: The predominance of black polished and
painted ceramics confirms the presence of highly developed production technology and
artistic traditions. Various types of ceramics make it possible to explore in detail the
cultural and economic aspects of settlement life.

Economic activity: The inhabitants of the settlements were engaged in agriculture
and cattle breeding, which is confirmed by the finds of tools and other household
artifacts.

Social organization: The identified artifacts indicate an increase in social
stratification, which is probably due to the complication of social relations and the
formation of tribal unions.

Thus, the settlements of Agtepe and Saryjalytayi play a key role in the
reconstruction of the historical and cultural processes of the Middle Bronze Age of
Karabakh, their study opens up new prospects in the study of the archaeology of the
South Caucasus.
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MEASURES FOR MILITARY SERVICEMEN IN THE HOTEL
ENTERPRISE
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K.M.H., 0OYeHm,
3a6i0yeau Kagheopu comenbHO-pecmopantoi cnpasu
National University of Food Technologies
Hayionanonuu ynieepcumem xapuosux mexuonoziu

Anomauia. Y cmammi 00cnioxHceno akmyanbHicmb 8Npo8aA0N*CEHH KOMNIEKCHOI npocpamu
peabinimayii 8ilicbKOBOCIYHCOOBYIE Y 2OMENbHUX NIONPUEMCMBAX 0300P08YU020 CHPSMYBAHHSL.
Ilpoananizosano KOMRIIEKC NOCAYe, OPIEHMOBAHUX HA (i3uuHe GIOHOBIEHHS MA NCUXONOIYHY
NIOMPUMKY  BIUICbKOBUX, WO BKIIOYAE MEPANeSMUYHI NPOYeodypuU, NCUXONO2IYHI KOHCYIbmayii,
PenaKkcayitii nPpakmuKy ma 3axo0u 3 NOKpaweHHs emoyitinoco cmany. Pozensinymo ceimosuui ma
BIMUUBHAHUL 00CBIO0 CMBOPEHHS peabilimayitiHux 3axo0ie y cgepi 20CMUHHOCMI, BKIIOYAIOYU
NPUKIAOU YCRIWHUX BNPOBAONCEHb. Busnaueno knouosi nepcnekmusu po3eumky makux npocpam y
comesx, ix nepesazu 05 KIiEHMIG.

Knrouosi cnosa: innosayis, peabinimayis, comenvHull Oi3HeC, 0300PO8YULL 20MeEIb,
peadinimayitini 3axo0u.

IlocranoBka mpoOiemu. Biitna B Ykpaini, sk 1 6arato iHIMX BIHCHKOBUX
KOH(JIIKTIB y CBIiT1, HECE CEpPHO3HI HACIIAKH AJI1 (PI3UYHOTO Ta MCUXIYHOTO 310POB’s
JIOJICH, IO BHMAara€ pO3BHTKY Ta BJOCKOHAJIICHHS CHCTEMH pealumiTamii s
nocTpaxaanux. BilcbkoBl KOH(IIKTH 3aJIUIIAlOTh TJIMOOKUHN CIii HE TUIBKKM Ha
¢bizuuHOMY, asie i Ha MCUXIYHOMY 370POB’1 BIHCHKOBOCITYKOO0BIIIB, SIKi TOBEPTAIOTHCS
13 30HM OOMOBHUX Aiil. barato 3 HUX CTUKAIOTHCS 3 HACIIAKAMHU MOCTTPABMATUYHOTO
ctpecoBoro posznany (IITCP), nempeciero, TPUBOXKHICTIO Ta 1HIIMMHU MCUXIYHUMHU
po3i1aaMH, 10 YCKIIAIHIOIOTH iX aJanTailito J0 MUPHOTO XKUTTs. J[o TOro K, TpaBMH,
OTpMMaH1 Ha BIHI, YacTO NOTPeOYIOTh TPUBAJIOrO mpouecy (i3uyHOI Ta
TICUXOJIOTTYHOI peadiiTaltii.

PeaGimirariiini nporpamMu Jjisi BIHCHKOBOCTYKOOBIIIB y TOTENBHIA 1HIYCTpIl
CTalOTh BC€ OUIBII aKTyaJbHUMH, OCKUIBKM TMIABUIIYETHCS  YCBITOMIICHHS
HEOOXITHOCTI MIATPUMKH TICUXIYHOTO Ta (PI3UYHOrO 370pOB'S BETEpaHIB Ta
BilicbKOBUX. OpraHizallisi peaOuTiTaliliHUX MPOrpam J03BOJIA€ BIICBKOBUM HE JIUIIE
oTpuMatu mpodeciiHy TOTOMOTY, ajie i CTBOPIOE CEPeOBHUIIE, J€ BOHU MOXKYTb
BIIUYTH MIATPUMKY Ta TypOOTY, IO CIPHS€E BIIHOBICHHIO BHYTPIIITHBOI'O CIIOKOIO Ta
¢i3uunoi popmu. IHTerparis Takux MOCIYr y TOTEIbHOMY CEpENOBHILI HE TIIbKU
MIJBUIIYE PIBEHb KOM(OPTY TOCTEH, ajie ¥ MO3UTUBHO BILJIMBAE HA IXHE TMCUXIYHE
3n10poB’da. Takuil miaxig crupusie moOya0Bl JOBIPYMX CTOCYHKIB MIXK FOTEJIEM Ta HOro
KJIIEHTAaMU, 30UTBIITY€ JIOSUTHHICTh TOCTEH 1 CTBOPIOE PEMYTAIIIIO MICIIS, SIKE MIKITY€EThCS
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po OJIaronoyryqusi CBOiX BiJBiTyBauyiB.

AHaJi3 ocTaHHIX AocjimkKeHb Ta myOJikauniii. CydyacHa roTeibHa 1HIYCTpis
aKTUBHO aJIalITy€ CBOI MOCIIYTH Ta CEPBICH JIs MIATPUMKH peaduIiTalliiHUX IpOorpam
BIMCBKOBOCITY>KOOBIIIB, 3a0€3Me4Yyro4Yr KOMIUIEKCHUN TJAX1J O BiJIHOBJICHHS
(bi3MYHOTO Ta TMCUXOJIOTIYHOTO 3I0pOB’s. 1'0Tei, 0 MPAaIOI0Th B I[bOMY HAIPSIMKY,
CTalOThb HE TMPOCTO MICIIEM TPOKMBAaHHS, a W IIEHTPOM BiJHOBICHHS. BoHu
MPOTIOHYIOTh CHElIalibHI yMOBU JJig peabumirTallii, JoroMararoud BiCHKOBUM
MOJI0JIATH TICUXOJIOTIYHI TPaBMHU Ta 3HAWUTH HOB1 OPIEHTUPH B KUTTi. Jl0o MpHUKIaLy,
The Boulder Crest Retreat (CIIIA) cnemianizyerbcsi Ha peabimitaiii BiiCBKOBHX 13
MOCTTPABMATUYHAM  CTPECOBUM  PO3/IaIoM (IITCP) [6]. HporpaMa BKJIFOYAE
MOETHAHHS TICUXOJIOTTYHOI Tepamii, MeauTalli, (Gi3MYHNX BIPaB 1 TBOPUOI Teparii,
30KpeMa VHIKaJIbHI TOCIyrH — Tepamilo 3 KiHbMH Ta mporpamy PATHH
(Posttraumatic Growth Academy) [7].

The Veteran’s PATH Retreat (CILIA) copusie TCHXOJOTIUHIA MiATPUMIIL
BETEpaHIB uepe3 TPyNoBI Teparlii, TPEHIHTH 3 MeAuTallli Ta YCBIIOMJIEHOCTI, SK1
3HIDKYIOTh PiBEHb CTpECy, a TakoX (i3udHy peabumiTaiiro 3a JOMOMOTOI HOTH Ta
o3gopoBunx 3aHATh [8]. Sanctuary on Camelback Mountain (CILIA, Apusona)
npomnonye nporpamy “Heal and Reconnect” st emoriitHoi Ta $13u4HOi peadbutiTarii.
['ocTi MaOTh JOCTYN O MPUBATHUX BULI, MacaxiB, aKymyHKTYPH, 3aHAThH 13 HOrHy,
MeauTarlii Ta rpynoBux tepariii. Miraval Resorts (CIIIA) po3po6isitoTh mporpamu, 1o
NOENHYIOTh CXIJIHI Ta 3axiJHI MIJAXOAHM JI0 O3JO0POBJICHHS: AUXAJbHI IPAKTHKH,
MeJIUTAIlli, eMOIIHY MIATPUMKY Ta (Di3UUHI BIIpaBH, aJanToBaHi 1yl BeTepaHiB. The
Greenbrier (CIUA, 3axigHa Bipmpkunis) Mae MeAUYHY 1HPPACTPYKTYpPY 3
di3ioTeparniero, TIAPOTEPANI€0 Ta JIKyBaJIbHUMHU TPsA3sIMH. J[7s BeTepaHiB JOCTYIIHI
CrieliaJibH1 TaKeTH, K1 BKIIFOYAIOTh KiHHI MPOTYJISTHKY Ta cra-npoueaypu[9].

Chiva-Som Health Resort (Tainana) nporonye iHAuBiAyalbHI Oporpamu 3
(GI3UYHOTO BIJIHOBJICHHS, MacaXy, MEIWTAIlId, JIETOJOTTYHOI MIJATPUMKH Ta apT-
Teparii s neuxoeMoliiinoro 310poB’s. Brenners Park-Hotel & Spa (Himeuuuna,
banen-banen) wnamae peaOumiTamiiiHi mporpaMu 3 JIKYBJIBHOI  (PI3KYJIBTYPH,
OanpHEOTEpanii Ta Ccheriagi3oBaHUX KypcCiB IJig BIAHOBJIEHHS ITiCJIsI TpaBM abo
oneparliu.

IMocranoBka 3aBaannsa. Ha cydyacHoMy erari po3BUTKY TOTEIBHOTO Oi3HECY
3aCTOCYBaHHS KOMIUIEKCHOI MporpaMu peaoduliTaiii Ta MCUXOJOTIYHOI MiITPUMKH
BIICHKOBOCIIYKOOBIIIB y TOTEJISX BHMAarae riIHOIIOTO JOCHIKEHHS Ta ajanTarfii.
Heo06xigH0 BpaxoByBaTu crieliuiky BIPOBAKEHHS ITUX 3aX0/1B y cdepl yIpaBIiHHS
TOTENSIMA Ta MOJIMBOCTI PO3MIMPEHHS MPOTPaMU JJIsi OUIBINI MACIITAOHUX ITJICH.
CroroJiHi Taki 1HHOBAIll € HEAOCTATHBO MPEJCTABICHUMHU Ha TOTEIBHOMY PHHKY
VKpaiHu, 10 3HMXKYE KOHKYPEHTOCHPOMOXXHICTh BITUM3HSHUX MIAIPUEMCTB
MOPIBHSHO 31 CBITOBUM JIOCBIIOM, J€ TMOCIYyrd 3 peaburiTalii BiCHKOBUX Ta
TICUXOJIOTIYHOT MIATPUMKH aKTUBHO BIIPOBAKYIOTHCS Ta BIOCKOHAIOIOTHCSI.

3poctatoua morpeba B amanTailii MOAIOHUX MPOTrpaM y BITUU3HSHUX TOTEISIX
0OyMOBIIIOE aKTYaJIbHICTh TeMH. BaxxauBuM € (QopMyBaHHS 4YITKOTO PO3YyMIHHS
KOHLIEIII] ICUXOJOTTYHOI MATPUMKH SIK JUIsl TOCTEH, TaK 1 AJIsl IEPCOHAITY, a TAaKOX 11
BIIPOBA/KCHHS B CUCTEMY YIIPABJIiHHS TOTEJIEM.
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KpiM Toro, nepcrekTuBH pO3BUTKY I1i€1 iHHOBaIIT B YKpaiHi MOTpeOyIOTh aHAITI3Y
3 METOI MiJBUIIEHHS e(pEeKTUBHOCTI Ta INPUBAOIMBOCTI TAKUX IpOrpaM. IxHe
BIIPOBA/HKCHHS HE JIUIIIC MOKE ITiIBUIIUTH PIBEHb CEPBICY, alle i BAKOHATH BAKIIUBY
comiayibHy (QYHKIIII0, CIPUSIOUN BITHOBJICHHIO (PI3UYHOTO 1 ICUXIYHOTO 3I0POB’ S TUX,
XTO MPOUILIOB Yepe3 BOEHHI BUIIpoOyBaHHs [16].

Bukiaax ocHoBHOro marepiajy aociailzkeHHs. B yMoBax BiHU KUIBKICTh
J0JIeH, sKi moTpeOyroTh (I3UYHOT Ta MCHUXOJIOTIYHOI peabimirTallii, 3Ha4HO 3pociia.
BiiicbkoB1 MOBEpTalOTHCS 3 (PPOHTY 31 CKIAAHUMHU MOPAHEHHAMH Ta NCUXIYHUMHU
TpaBMaMH.

JIume 3a ocTaHHI MIBTOpa POKY KUIBKICTH JtOJIel B YKpaiHi, sIKI TOTPEOYIOTh
peabimitairii, 3HaAYHO 3pociia yepe3 BichbKoBi 1ii. KibKICTh yKpaiHIlIB 3 1HBAITHICTIO
3outbmmiiacss Ha 300 Tucsad, nocarHyBimd 3 MiTbHOHIB. lle miakpeciroe HaraibHY
noTpeOy B 30UIBIIICHH] peadimiTaiitHuX MOCIyT 11 0Ci0, K1 TOCTpaXKaaJiv BiJ BiiiHHU,
BKJIIOUYAIOYH BIHCHKOBOCTY>KOOBIIIB Ta UBLILHUX [1].

BiiicpkoBi yacTo OTpUMYIOTH $IK (DI3UYHI, TaK 1 TMCUXOJOTIYHI TPAaBMH Yepe3
6oioBi aii. 3a maHnumu, 6;M3bKO 75% BINCHKOBUX, SIKI OTPUMANIN MOPAHEHHS, MICIA
pealbumiTalii MOBEPTAIOThCSA Ha CIYXKOy, IO JEMOHCTPYE BaXJIHMBICTh €(PEKTHUBHOI
cucteMu peadimiraiii. Bona BkiIto4yae GpizuuHy JOMOMOTY, ICUXOJOTTYHY TIATPUMKY,
COIIAJIbHY IHTErPaIliio Ta MIATPUMKY CiIMEH BiICHKOBOCITY>KOOBIIIB [2].

Yepes inTeHCHBHI OOWOBI [ii Ta HeOE3Me4HI YMOBH, BiliCHBKOBOCITYXOOBII
3a3HalOTh K (QI3MYHUX TOpPaHeHb, TaK 1 TICHXIYHUX TpaBM, 30Kpema
noctrpaBMatudHoro crpecoporo posziaxay (IITCP). 3a ominkamu MiHicTepcTBa
OXOpPOHHU 370pOB'A YKpaiHU, KUIbKICTh BIMCHKOBHX, SIKI MOTPEOYIOTh peadumirTarii,
MOCTIHHO 3pocTtae. OdiriiiHi 1aHi CBIIYaTh, 0 THUCSYaM BIMCHKOBOCITY>KOOBIIIB, SKI
MOBEPTAIOTHCA 3 (PpOHTY, HEOOXIiIHA peaduTiTaIlld Yepe3 OTPUMaHI TPaBMU Ta BILIUB
ctpecoBux (akTopis [14].

Tepmin «pealimiTaiis», 0 O3HAYa€ BIJHOBJICHHS, Brepine Bu3HauMB DpaHil
Hoszed Pirrep don Byc y 1903 pomi. Sk KoMIuiekc 3axomiB s oci6 i3 ¢ismaHuMuU
BaJlaMu, pealOumitaris oTpumana odimiiiHe Bu3HaHHA y 1918 polli 3 BIIKpUTTIM
Iucturyty YepBonoro Xpecra as inBanigis y Hero-Hopky [3].

Crnepury peabimiTariisi JormoMaraia JOAsM 3 GI3HYHUMEA BaJaMH aIanTyBaTUCS
710 KUTTS, aJie 3r0JI0M OXOIMIa i TpodeciiHy MIATOTOBKY Ta COIIAJIbHY 1HTETpallifo.
VY 1950 poui OOH 3aknukaina g0 MixkHapoaHOT criiBIpaili y cepi peadbumitanii. ¥ 1958
porti BOO3 nigkpecnuia BaXKIMBICTh peadbumiTallii 1y MiHiMi3allii HacliIKiB XBOPOO,
1 BOHA cTaJjla BAXKJIMBOIK YACTUHOKO CUCTEMU OXOPOHU 310pOB's [4].

Peabinitarnisa — e KOMIUIEKC 3aXOiB, CIPSIMOBAaHUX Ha BIAHOBJICHHS 30POB’4,
(GYHKITIOHATFHUX MOKJIMBOCTEH 1 Mpale3aTHOCTI OpraHizmy, 110 OyJiu MOpyIIeH1
yepe3 XBopoOH, TpaBMU a00 BIUIMB (DI3SUYHMX, XIMIYHUX 1 COLIalIbHUX (hakTOpiB. 3a
BU3HAaUYeHHsIM BcecBiTHROI opranizailii oxoponu 3a0poB’st (BOO3), peabimitaris
OXOILTIOE JIii, TOKJIWKAaHI JIOMOMOITH JIIOASM 3 TOPYIICHHSIMH, CIPUYNHEHUMH
XBOpoOamu, TpaBMaMu a00 BPOJKEHWMH BaJaMU, aJlaliTyBaTUCA JO YMOB JKHUTTS B
ixupoMy cycnuibcTBl. BOO3 Takox MigKpeciroe, Mo peadimiTailis — 1€ Mpolec,
COpSAMOBAaHUN Ha BCEOIUHY MIATPUMKY TMAII€HTIB, JOMOMAralyu iM JOCSTTH
MaKCHUMaJIbHOI (PI3UYHOI, MCUXIYHOI, MPO(eciiHOi Ta COLIaIbHOI ajganTaili MpH
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ixapoMy cTaHi [5].
Buau peabimiranii HaBeaeH1 Ha puc. 1.

* CIpsIMOBaHA Ha BITHOBJIECHHS a00 KOPEKI1I0 ICUXOJIOTIYHUX (PYyHKIIH, IKOCTEH,
CTaHIB, BIACTUBOCTEH 0COOM, CTBOPEHHS CHPUSTIMBUX YMOB JJISl PO3BHUTKY Ta

Nenxonoriana | PEAII3ALIT IOTPEO 0cobucTOCTI

peadiniTanis

J

\
* CHIpsSIMOBaHA HA BiTHOBJICHHS MOPAJIBLHOTO, ICUXIYHOTO Ta (hi3MYHOTO CTaHY JFOJCH
1 MoJIoIi, iX comianbHUX (PYHKIIH, MPUBEACHHS 1HAUBITyadIbHOI YU KOHKPETHOI
Couiaabaa MOBEIHKH Y BIMOBITHICT JI0 3arajlbHOBU3HAHMUX CYCIIJIBHUX MPABUI 1 HOPM

5y

Y
A\

peadinitanin

J

~

* CIIPSIMOBaHI Ha TIATOTOBKY 0CO0OHM JI0 TIPpOod)eCiiHOI TisUTEHOCTI 200 BiTHOBJICHHS il
Tpodeiiciiina |  1IPALE3IATHOCTI MICIIsl BIPATH 1 OOMEKCHHS!
peadinitanin

J
N
* CIPsSIMOBaHA Ha BIIHOBJICHHS Ta 3MIMHEHHS (13UYHOI HOPMH, PyXOBHUX (PYHKIIIH 1
3arajbHOT BUTPHBAJIOCTI.
®diznyHa
peadiiTamis Y,

Pucynok 1 — Buau peaoinitamii [2]

[Icuxonoriuna peabuaiTanis CipsMOBaHa Ha TIOI0JaHHS TPAaBMAaTUYHOTO 10CBIY,
4acTO CYINPOBOKYBAHOI'O TMOCTTpaBMAaTHYHUM cTpecoBuM posnaaoM (IITCP),
TPUBOKHUM CTaHOM, JENpECi€r0, MaHIYHUMHU aTakaMH, €MOI[IMHHMM BHUTOPaHHSM,
BKJIIOYAE B cebe:

IIcuxomiarHOCTUKY Ta CKPUHIHT — OIlIHKA IICHMXIYHOTO CTaHy, SKa JI03BOJISE
BU3HAYUTH PIBEHb TPUBOKHOCTI, CTPECOCTINKICTH Ta Bpa3nuBicTh A0 [ITCP. Baxiaupy
POJIb BIJITPAlOTh OMUTYBATBHUKN Ta CKPUHIHTOBI METOJUKHU, TaKl SIK IIKaJla TPUBOTH
Cninbeprepa-XaHiHa, 110 JO3BOJIAIOTH BIJOKPEMUTH 0CiO, SKi TOTPeOyIOThH
JI0AATKOBOTO TICUXOJIOTTYHOTO CynpoBoy [9].

[TcuxoTeparist Ta KOHCYJIBTYBaHHSI — METOJM Tepallii, BKIFOYal0Yl KOTHITUBHO-
noBeaiHkoBy Teparnito (KIIT), ncuxoenykaiito, rpynoBy Ta IHAUBIAYaIbHY TEpaIlilo,
JOTIOMAararoTh TOJO0JIaTH HEraTHBHI €MOIlli, CTpaxyh Ta IHTPY3ii, MOB’s3aHl 3
TpaBMaTUYHUM JIOCBIJIOM.

[lcuxoenykailisi — HaBYaHHS Bi1MCHKOBOCITYOOBILIIB Ta iXHIX POAMH OCHOBAaMH
MICUXOJIOTIYHOI TITIEHW Ta CIOco0aM CaMOIMIATPUMKH, IO JIOMOMAarae MmornepeanTH
PO3BUTOK YCKJIaJHEHb Ta CIPHUSIE BITHOBICHHIO TCHXOEMOIIHHOTO CaMOIOYYTTSI.
JlomaTku J71s1 ICHXIYHOTO 3/I0POB’S - BAKOPUCTAHHS TakuX mporpam, sik PTSD Coach,
Breathe2Relax, no3Bosisie BIHCHKOBOCTYKOOBLSIM CaMOCTIMHO BIJCTEXKYBAaTH CBIif
CTaH, 3aiiMaTHCs peJaKcaIll€lo Ta PO3BUBATH HABUUKHU peryisuii emorii. L{i nonatku
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MOKYTh JIOIOMOITH 3HU3HUTU CTPEC 1 MATPUMATH EMOIIIHY CTaOUIbHICTh Ha PI3HUX
etarnax peaoiiTarii [10].

J1o xoMIuiekcy (i3M4HOI peaduTiTaiii BXOASTh:

dizioTepaneBTUYHI MPOIEAYPH - EICKTPOCTUMYJIALIS M'S31B, MarHiTOTEparis,
Ja3epHa Teparlisl Ta IHII METOJH, SIKI CIPUSIIOTh 3HMKEHHIO OO0, MOJIIMIICHHIO
KpOBOOOIry Ta 3MEHIIEHHIO 3anaidbHUX mporeciB. Diziorepamiss momomarae
MPUCKOPUTH MPOIIEC OTy>KaHHS Ta 3MIIHUTH OMOPHO-pyXoBuii arapat [11].

JlikyBanbHa ¢13kynasTypa (JIOK). e kommieke Brpas, crieniaibHO PO3pOO0IEHUX
JUTsI BITHOBJIEHHST DYHKITINA KIHITIBOK, 3MIITHEHHS M'S131B Ta TOKPAIICHHS] KOOPAUHAII1
pyxiB. BrpaBu JIOK minOuparoThCsi 3 ypaxyBaHHSM CTaHy 3J0pPOB's Talli€eHTa 1
MOXXYTh TIOCTYIIOBO YCKJIQJHIOBATUCS ISl JTOCSTHEHHS ONTHUMAIBHUX pPE3yJIbTATiB
[10].

Macax Ta manyaibHa Tepamis. L[i Meroau crpusitoTb po3ciaOieHHIO M'SI3iB,
3HIDKCHHIO OOJII0 Ta TOKPAIIeHHI0 KpoBoOOIry. Macax poromarae BiTHOBUTH
PYXJIMBICTb CYTJI001B, MOJIIMIINATH 3arayIbHUN (PI3UUHUMA CTaH 1 T030aBUTHUCS M'SI30BUX
KOHTpakTyp [12].

Eprotepamis. Bxiroyae BiTHOBICHHS HABUYOK, HEOOXITHUX JIJISI IOBCSIKACHHOTO
KUTTS. BiliCbKOBOCIIYKOOBILISIM MOXYTh JTOMOMOTITH aJaNTyBaTHCS 10 HOBHX YMOB
KUTTS, OCBOITM HOBI HABUYKA Ta TIOBEPHYTHUCA JO 3BUYHOTO PUTMY KHUTTS.
Eprorepanisi 0co0auBO BakjiMBa JJi1 TUX, XTO 3a3HAB CKIIAJHUX TpaBM 1 MOTpelye
JIOTIOMOTH B peananrarii [13].

[Ipodeciiina peaOimiTaiiss HalideHa Ha JOMNOMOTY BiHCHKOBOCIY)XOOBIISIM Y
MOBEPHEHHI 710 po00TH a00 Ha0yTTI HOBUX MpodeciiHuX HaBUUOK. OCHOBHI HAITPSIMKH
BKJTIOYAIOTh!

OcBiTHI Kypcu Ta epekBaiidikailis — HaBYaIbH1 MPOrpaMu 3 PO3BUTKY HABUYOK
JTO3BOJIAIOTh  BINCBKOBOCTYKOOBIISIM OCBOITU HOBI  CIEIIaJbHOCTI, M1JABUIIUTH
KBaTi(iKaIlio Ta aAanTyBaTUCs 10 BUMOT Cy4acHOTO PUHKY Iparli.

Tpeninru st po3BUTKY Kap’epu. Lle MOxyThb OyTH ceMmiHapu 3 MiATOTOBKH
pe3foMe, TPEHIHTH 3 MiIBUIICHHS KOMYHIKATUBHUX Ta aIallTUBHUX HABHUOK.

[Tlintpumka  mpanesnamTyBaHHs.  ChemiagbHi  MpOrpaMy  CTaXyBaHHS,
MpaleBIaliTyBaHHs BETEPaHIB, JOIIOMOra y MPOXOIKEHHI CIIBOECIT — yce 1€ CIpHsIE
cTabUIbHOMY TTOBEPHEHHIO JI0 TPY/IOBOT MISUTBHOCTI.

ComianpHa peabinitallis cipsiMOBaHa Ha aJlaNTallilo BIHCHKOBUX JI0 IIUBLUILHOTO
KUTTS. OCHOBHI HaINpsSIMKH BKJIIOYAIOTh COINIAIBHO- : MEIWYHY, TICHUXOJIOTIYHY,
nearoriyny, nmpodeciiiHy Ta TpyJA0BY Ta CEpEIOBUINHY peadimiTario [14].

Ha ocHoBi omparpoBaHoro marepialy OyJio po3po0JIeHO mporpamy
peabimiTamiitHuX 3aX0/1B (Tabuuils 2), sika € OpIEHTOBAHOIO Ha BIHCHKOBOCITY>KOOBIIIB
1 po3po0JieHa 3 METOI0 IMOCTYNOBOI'O BIJHOBJIEHHS iXHbOI (DI3UYHOI Ta MCUXIYHOL
CTIMKOCTI, a TaKOXX 3a0e3MeyeHHs] KOMIUIEKCHOI MIATPUMKH TiJ] 4ac mepeOyBaHHS Y
roTesi 03JOpOBYOr0 NMPU3HAYECHHS.

30anaHcoBaHe Xap4yyBaHHS € HEB1Jl'€MHOIO YAaCTHHOIO Mpoliecy peadimiTamii s
BiicbkoBuX. Ilim wac O0HOBHUX i Ta MICIAS HUX OPraHi3M BiHICHKOBOCITY>KOOBIIIB
NIIJAETHCS 3HAYHOMY CTPECY, IO 3HMXKYE IMYHITET Ta MOPYIIy€E OOMIH PEUOBHH.

ISSN 2663-5712 74 www.sworldjournal.com



YR
SWorldJournal Issue 28 / Part 3 (3 b
Ta6auus 2 — [Iporpama peadiiTaniiiHUX 3aX04iB VIS BiliCbKOBOCJIY:K00BLIB
Jlenn 1 MenuuHe oOCTeXeHHsS, OIliHKa (Pi3WyHOI Ta  TICHUXOJOTIYHOI  MiATOTOBKH,

03HAMOMJICHHSI 3 TIAHOM pealimiTarii.

Henb 2 | Tuxansi Bupasu (JIOK), maitHadymHec (TeXHIKH po3CciTa0iieHHs 1l KOHIIEHTpaIlii Ta
3HIDKCHHSI CTPECY), 1HIMBIyaJIbHA ICHXOJIOT1YHA CeCisl.

Henb 3 | bananc ta xoopaunaumis (JIOK), ekcrmosumiitHa Teparmis (oOepexHe BiITBOPEHHS
TPaBMaTUYHUX IOJIIH Y KOHTPOJILOBAHUX YMOBAX JIJIsl 3SMEHIICHHS iXHBOTO BIUIMBY Ha
MCUXIiKY), Mio(aciiaabHII Macax (MOJIETIICHHs OO0, BUKIMKAHOTO TUCHYHKIISIMU
dacuiii Ta M'AI30BUMH ClIa3MaMHU, II0 MOKYTh BUHUKATH 1] 4ac CIYXKOH).

Jenb 4 | Peduekcorepamnis (JIOK) (cTumynsuis HEpBOBOI CCTEMHU Yepe3 NMacuBHI PyXH),
['pymoBa rcuxosioriyHa teparisi (CIijKyBaHHS 3 1HIIUMHU YYaCHUKAMU JUISl MIATPUMKH
Ta ajanTari).

Henb S | I3omerpuuni BmpaBu (JIOK) (BmpaBum pmst 3minHeHHs M's3iB 0e3  IXHBOTO
pPO3TATYBaHHS), CIOPTUBHUN Macaxk (Macak Ui IIBUANIOTO BiJHOBICHHS ITiCIs
(GI3MYHUX HAaBaHTAXKEHb), apT-Tepaltisi (BUPaKEHHS €MOIII YepeX TBOPUICTh).

lenb 6 | Bonni BopaBu (JIOK) (dizkynapTypa y BOAI JUisi 3MEHINCHHS HABAaHTAKCHHS Ha
cyriobmn),, iHaUBiIyallbHa TICUXOJIOTi4Ha Tepamis (podoTa 3 TpUrepaMu HETaTHBHUX
eMOIIil),, KIIACHYHUN JIIKYBaJbHUN Macax (Macak IS TMOJIMIICHHS TCUXIYHOTO Ta
¢bi3u4HOTO CTaHy).

Neub 7 | Juxaneui BrnpaBu (JIOK) (mis BigHOBIEHHS AuxanbHOi (YHKLIT Ta 3HMKCHHS
TPUBOXKHOCTI), KorHiTUBHO-mIoBeaiHkoBa Tepamis (KIIT) (pobora Ham KOpEKINiEO
HEraTUBHUX JIYMOK).

Nenb 8 | bamanc Ta xoopaunHamisa (JIOK) (BmpaBu 1isi KOHTPOJIIO Haja pyXamH), coIiajbHa
ajanTallis (TpyrnoBi BIpaBH JUIs MOKPAIIEHHs KOMYHIKaIIii Ta ComianbHOI B3aEMOIIT),
TOYKOBHI Macax (aKympecypa Jjisi 3HATTsI eMOILIHHOI HapyTH),

Jenb 9 | TuxaneHi BrpaBu (JIOK) (mns BiiHOBIEHHS (QYHKIIT AMXaHHS), 1HAMBIIyallbHA
NICUXOJIOTiYHa Tepamiss (pobdoTa 3 eMOIIMHMMU TpaBMaMu), €KCIIPECUBHI TEXHIKU
(BUpaXkeHHsI MOYYTTIB Yepe3 MUChMO YU TBOPYICTb).

Jenb 10 | Butpusanicte Ta cuia (JIOK) (BmpaBu miig 3MiIHEHHS M'A31B 1 IOKpalllEHHS
BUTPHUBAJIOCTi), 1HIWBIIyallbHA IICHUXOJOTIYHA cecis (TCHXOJOTiYHa MiATPUMKA),
miMdoapeHakHI Macak (Macak Ui 3MEHIICHHS HAOPSKIB 1 BIAHOBJIICHHS MiCIIA
TpaBM).

Henb 11 | Bomni BupaBu (JIOK) (akBa-TpeHyBaHHS ISl 3HIKEHHS HABAaHTA)XCHHS Ha CYTJIO0H),
eKCTO3uIliiHa Teparis (0O0epeKHEe BIATBOPEHHS TPaBMAaTUYHUX CIOTAJiB), TIIECHO-
Opi€HTOBaHA Tepallisi (TeXHIKH JUIsl 3HWKEHHSI CTPeCy 1 3BUIbHEHHSI €MOIIii).

Henb 12 | Pepnexcorepanis (JIOK) (cTumysiiisi HpBOBOI CUCTEMH Yepe3 MACUBHI PyXH), MAaCax
rapsYMMu KaMeHsIMHU (peJaKkcaiiitHui MacaXk JIJIsl OJIIMIIISHHS] KPOBOOOITY).

Henb 13 | luxanpni Bupasu (JIOK) (a1t BiZHOBIEHHS NMXaHHS Ta 3HMKCHHS TPUBOXHOCTI),
penakcariifHa ICHUXOJOoTiyHa cecis (3aHATTS A 3HIDKEHHS CTPecy), IHTEPaKTHUBHI
CIIOPTHBHI irpy (KOMaHJIHI IrpH IS MITHATTS HACTPOKO 1 KOOPIMHAIIIT).

lenb 14 | OmiHka OCATHEHDb (3aKIIOYHE MEIUYHE OOCTEKEHHS 1 TECTYBaHHS ICHUXOJIOTTYHOTO
CTaHy), KOHCYJIbTAIlil 3 TEparieBTOM 1 TICUXOJIOrOM (OOTOBOpPEHHS PE3YJBTAaTIB 1
MOTJTBIIT PEKOMEH/IAITIT).

PamionansHe Ta 30anaHcoBaHe Xap4yyBaHHS — 1€ (PyHIaMEHTaJbHUN aCIEKT
BIJIHOBJICHHS 3/I0pOB'sS Micis (PI3UMYHUX 1 ICUXIYHUX HAaBaHTaXeHb. [ BICHKOBUX,
K1 TIEPEKUITN CTPEC Ta TPABMHU, BAKIIUBO 3a0€3MEUNTH XapUyBaHHS 3 ONTUMAJIbLHUM
CIIBBITHOIIIEHHSAM OUIKIB, JKMpPIB Ta BYIJIEBOAIB ISl BIJHOBJICHHS TKAaHUH,
MOKpAIEHHS! €HEPreTUYHOro piBHA Ta iMyHHOI (yHkmii. CreuiaapHi pamioHu 3
ypaxyBaHHSM IHIUBIIyaTbHUX TOTPEO TAKOXK JOMOMAraroTh 3a00IrTH BUHUKHEHHIO
XPOHIYHUX 3aXBOpIOBaHb [15].
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PeaGiniTariiini mMocIyry, MTOMOBHEHI KOMIUIEKCHUM ITiIXOJIOM JO Xap4dyBaHHS,
J03BOJIAIOT HE JHIIe (I3MYHO BIJIHOBUTH TAlliEHTa, ajie ¥ TOKpaIlluTH HOro
NICUXOEMOLIMHUI cTaH. 30ajlaHCOBAaHE XapuyBaHHS CIpPHUSE 3MEHILECHHIO PIBHS
3amajieHHsl B OpraHi3mi, ctabumizaiii piBHS I[yKpY B KPOBI, III0 MOKpAIIy€e HACTPIi Ta
KOTHITUBHI (PyHKIi. BICBbKOBI, SIKI OTPUMYIOTh IMOBHOLIHHE Xap4yyBaHHS, JIETIIE
aIanTyITHCS 0 MUPHOTO KHUTTSL.

BucHoBKH 3 IpoBeeHOro aocipkennsa. OTxe, B yMOBaX BOEHHOTO CTaHy Ta B
MICISIBOEHHUHN Mepiof], KOMIUIEKCHOI peadiniTallii moTpeOyBaTUMyTh 3HAYHA YaCTHUHA
HaceleHHss  Ykpainu. OcoOJMBO  aKTyalbHUM  JlaH€ TUTaHHA €  JUId
BIMCHKOBOCITY0O0BILIB. TOMy TOTE€IbHUM MIANPUEMCTBAM CJiJ OpPIEHTYBaTUCA Ha
MOTPEOM 3aMPOBAKCHHS J10JIATKOBUX TOCIYT - peadlTiTaliiHAX 3aXO0/IiB.

Po3pobnena mporpama peaOuTITAlIfHUX 3aXOMdIB JJII TOTEII0 03JI0POBYOIO
MIPU3HAYEHHS JOTIOMOXKE 3a0€3MeUNTH KOMIIEKCHY TICUXOJIOTIYHY MIATPUMKY TOCTEH
rOTEeIbHOT0 KOMIUIeKey. Takui mixia 103BOJUTH CTBOPUTH CIPUATIUBI YMOBU IS
BIJIHOBJIEHHSI B1IICBKOBOCIY>KOOBI[IB, CIIPUSAIOYM iXHIA MCHXOJIOTIYHIN aganTtaiii Ta
3MILIHEHHIO EMOIIHHOI CTIHKOCTI.
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Abstract. The article examines the importance of implementing a comprehensive program of
rehabilitation of military personnel in hotel enterprises of the health sector. The complex of services
focused on the physical recovery and psychological support of military personnel, which includes
therapeutic procedures, psychological consultations, relaxation practices and measures to improve
the emotional state, was analyzed. The world and Ukrainian experience of creating rehabilitation
programs in the field of hospitality is considered, including examples of successful implementations.
The key prospects for the development of such programs in hotels, their advantages for customers,
have been determined.

Keywords: innovation, rehabilitation, hotel business, health hotel, rehabilitation services.
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Abstract. Counterproductive work behavior (CWB) presents significant challenges for
organizations, adversely affecting productivity and team dynamics. Key contributors to CWB include
employee dissatisfaction and ineffective management practices. To mitigate these behaviors, effective
communication is paramount, as it fosters trust and collaboration among team members. However,
barriers such as psychological stress, cultural differences, and personal biases can impede
communication efforts. Enhancing workplace interactions through active listening and empathy is
essential for creating a positive work environment and reducing instances of CWB. Active listening
plays a critical role in professional settings by improving understanding, minimizing
misunderstandings, and fostering respect among colleagues. Clear verbal communication,
characterized by concise language and audience awareness, is vital for effective message delivery.
Non-verbal cues, including body language and tone, also significantly influence communication
dynamics. Furthermore, employing conflict resolution techniques, such as active listening and
constructive feedback, can help maintain a harmonious workplace. Mediators are instrumental in
building trust and facilitating open dialogue, which can prevent conflicts from escalating.
Organizations should implement tailored communication training programs that emphasize active
listening and real-world practice to enhance employees' skills. Leadership is crucial in cultivating a
culture of transparency and trust, and regular evaluation of communication initiatives is necessary
for continuous improvement, ultimately leading to a more cohesive and productive work environment.

Key words: communication, skills, counterproductive behavior, professional settings

Introduction.

Counterproductive work behavior (CWB) is a significant concern for
organizations aiming to maintain a productive work environment. Defined as any
voluntary action by an employee that harms an organization or the people within it,
CWB encompasses a range of behaviors that can disrupt workplace harmony and
efficiency [1]. These behaviors vary widely, from minor infractions like excessive
personal internet use during work hours to severe issues such as harassment and
sabotage [2]. Understanding these behaviors is crucial for organizations, as they can
hinder the achievement of organizational goals, ultimately affecting overall
performance and success [3]. By identifying and categorizing these behaviors,
companies can develop strategies to address and mitigate them effectively.

Main text

Several factors contribute to the emergence of counterproductive behavior in the
workplace. Often, these behaviors stem from individual employee issues such as stress,
dissatisfaction, or a perceived lack of fairness in the workplace [4]. Additionally,
organizational factors like poor management practices, lack of resources, and unclear
communication channels can exacerbate these issues, leading employees to act out in
ways that are detrimental to the organization [4]. Understanding the root causes of
CWB allows organizations to implement targeted interventions, such as training
programs focused on stress management, conflict resolution, and ethical behavior [5].
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The impact of counterproductive behaviors extends beyond individual
performance, significantly affecting team dynamics and organizational success. Such
behaviors can lead to a toxic work environment, where trust is eroded, and
collaboration is hindered [6]. This not only affects team morale but can also lead to
decreased productivity and higher turnover rates, which ultimately impact the
organization's bottom line. Moreover, a workplace plagued with counterproductive
behaviors may struggle to maintain a positive reputation, affecting its ability to attract
and retain top talent [3]. Therefore, addressing these behaviors is imperative to
fostering a harmonious work environment that supports both individual and
organizational success.

Effective communication serves as the cornerstone of successful professional
environments, playing a crucial role in employee development and organizational
growth [7]. In the workplace, communication is not merely about the exchange of
information; it is a dynamic process that involves building trust, resolving conflicts,
and fostering creativity within teams [8]. This multifaceted nature of communication
helps in establishing a positive work environment, which is essential for collaboration
and productivity [9]. When communication channels are open and effective, employees
feel more engaged and valued, leading to increased motivation and job satisfaction
[10]. Moreover, two-way communication facilitates better working relationships and
reduces misunderstandings that can interfere with both personal and professional
interactions [11]. By prioritizing effective communication, organizations can ensure
that their teams operate more efficiently and successfully [10].

Poor communication within professional settings is a significant contributing
factor to counterproductive behavior [1]. When employees are unclear about their roles
or expectations, it often leads to confusion and frustration, which can manifest as
disengagement or workplace conflict [2]. The absence of clear communication
channels can result in misunderstandings, missed deadlines, and decreased morale,
ultimately impacting an organization's overall productivity and effectiveness [12].
Leaders play a crucial role in mitigating these issues by promoting open
communication, collaboration, and setting clear expectations [2]. By doing so, they can
help address grievances before they escalate into counterproductive work behavior
(CWB) [5]. Effective communication strategies, such as active listening and providing
constructive feedback, are vital tools in preventing these negative outcomes [8].

Communication breakdowns in the workplace can often lead to conflicts, which
disrupt the harmonious functioning of teams [13]. Common causes of these
breakdowns include a lack of clarity in expectations, poor communication practices,
and personality differences among team members [14]. For instance, a simple
misunderstanding due to ambiguous email instructions can result in missed deadlines,
causing frustration and tension between colleagues [15]. Addressing these
communication breakdowns requires implementing strategies like active listening,
seeking common ground, and respecting diverse perspectives [8]. By focusing on these
areas, organizations can improve decision-making processes and foster a more positive
work environment [13]. Furthermore, regular check-ins and open communication
between employees and management can help in promptly addressing issues, thus
preventing them from escalating [5].
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Effective communication is often hindered by a range of barriers that complicate
interactions in professional settings. Among these, psychological barriers such as
stress, anxiety, and lack of confidence can significantly impact how messages are
conveyed and interpreted [7]. Moreover, attitudinal barriers, where individuals harbor
preconceived notions about their colleagues, can lead to misunderstandings and
strained relationships [16]. Emotional barriers also play a crucial role, as emotions like
anger or frustration can cloud judgment and lead to impulsive reactions that are not
conducive to clear communication [16]. These barriers can be exacerbated by fatigue
and distractions, which limit one's ability to focus and engage effectively during
conversations [9]. To mitigate these issues, it is vital to foster an environment that
promotes open dialogue and actively addresses these psychological and emotional
hindrances.

Cultural and language differences present another significant challenge to
effective communication in the workplace. These differences can lead to
misinterpretations and conflicts if not addressed properly [17]. Organizations often
encounter cultural barriers when individuals from diverse backgrounds bring their
unique perspectives and communication styles into the professional setting [16].
Language barriers can further complicate interactions, as non-native speakers may
struggle with terminology or nuances in the language [17]. To bridge these gaps,
embracing cultural awareness and sensitivity is essential. This involves recognizing
and respecting diverse cultural norms, adapting communication styles accordingly, and
investing in language training programs to facilitate better understanding and
collaboration among team members [18]. By doing so, organizations can unlock the
potential of cross-cultural communication and foster a more inclusive workplace [19].

Personal biases and assumptions can profoundly impact communication by
coloring perceptions and influencing the way messages are received. Unconscious
biases, for instance, can inadvertently shape interactions and lead to unfair treatment
of colleagues, thereby stifling open communication [20]. These biases can manifest in
recruitment, training, and decision-making processes, leading to a lack of diversity and
inclusivity in the workplace [20]. Furthermore, assumptions about others' intentions or
capabilities can lead to miscommunication and conflict, as individuals may not feel
valued or understood [21]. Addressing these issues requires a conscious effort to
recognize and challenge personal biases. Encouraging self-reflection and providing
diversity training can help individuals become more aware of their biases and learn to
communicate more effectively with others [21]. This approach not only improves
interpersonal interactions but also enhances overall organizational performance by
promoting a culture of respect and understanding.

Developing active listening skills is crucial for mitigating counterproductive
behavior in professional settings. Techniques such as maintaining eye contact, using
open body language, and adopting appropriate facial expressions play a significant role
in demonstrating attentiveness during conversations [22]. Additionally, mastering the
ability to read body language and tone of voice further enhances one's listening
capabilities [23]. These techniques collectively contribute to a more engaged and
focused interaction, ensuring that the listener is fully present and attentive. Practicing
these methods consistently can lead to more effective communication, as they help in
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understanding the speaker's message without interruptions or distractions. This active
engagement not only prevents misunderstandings but also fosters a sense of respect
and trust among team members.

Empathy is a vital component of active listening that significantly enhances
communication skills in professional settings. By empathizing with others, individuals
can better attune to the thoughts and feelings of the speaker, which is a fundamental
aspect of effective listening [23]. This empathic approach allows for a deeper
understanding of the speaker's perspective, facilitating a more meaningful exchange of
ideas. Empathy bridges the gap between just hearing words and truly comprehending
the underlying emotions and intentions. As professionals cultivate empathy within their
listening practices, they create a supportive environment that encourages open and
honest communication. This not only strengthens relationships within the team but also
contributes to the overall emotional intelligence of the group, making it easier to
navigate complex interpersonal dynamics.

The benefits of active listening in mitigating misunderstandings are both
immediate and long-term, especially in professional settings. When team members
actively listen to one another, it fosters better comprehension of information and
reduces the likelihood of misinterpretations [8]. This clarity in communication prevents
the escalation of conflicts and ensures that all parties are aligned in their objectives.
Furthermore, active listening promotes a sense of respect and empathy, which are
essential for building trust within a team. As a result, misunderstandings are
minimized, leading to more efficient collaboration and problem-solving. By enhancing
teamwork and reducing conflicts, active listening becomes an indispensable tool for
improving overall workplace dynamics and achieving organizational goals.

Clear and concise verbal communication is essential in professional settings to
ensure that messages are understood accurately and efficiently. One effective strategy
is to think before speaking, which allows individuals to organize their thoughts and
convey them logically [24]. This approach reduces misunderstandings and promotes
clarity among team members. Additionally, using concise language helps eliminate
unnecessary jargon and complexity, making it easier for the audience to grasp the core
message. Understanding the audience is another critical component, as it involves
tailoring the communication style to suit their preferences and knowledge levels.
Employing these strategies not only enhances the delivery of information but also
fosters a more productive work environment by reducing the likelithood of
counterproductive behaviors.

The tone of voice and body language are powerful tools in conveying messages
effectively. These nonverbal elements can significantly impact how a message is
received and interpreted [8]. For instance, a positive and engaging tone can encourage
open communication, while a harsh or dismissive tone may lead to misunderstandings
and conflict. Similarly, body language such as facial expressions, gestures, and posture
can either reinforce or contradict verbal messages, thereby influencing the overall
communication process [25]. Being mindful of these aspects ensures that the intended
message 1s delivered accurately, fostering trust and rapport among colleagues. This
awareness not only aids in preventing counterproductive behavior but also enhances
the overall quality of interactions in professional settings.
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Role-playing and feedback are practical methods for improving verbal
communication skills in the workplace. Engaging in role-playing exercises allows
individuals to simulate real-life scenarios, providing them with an opportunity to
practice and refine their communication strategies in a safe environment [26]. This
experiential learning approach helps participants become more adept at handling
various communication challenges, such as conflict resolution and negotiation.
Feedback from peers and mentors further enhances this process by highlighting areas
of improvement and reinforcing effective communication techniques. Constructive
feedback focuses on future actions rather than past performance, motivating
individuals to continuously develop their skills [27]. By incorporating role-playing and
feedback into communication training, organizations can create a culture of continuous
improvement and collaboration, ultimately reducing counterproductive behaviors.

Best practices for professional writing are essential for ensuring that the message
is conveyed clearly and effectively in professional settings. One fundamental practice
is keeping the audience in mind throughout the writing process, as this ensures that the
information is relevant and tailored to those who will be reading it [28]. It is crucial to
avoid verbosity; using concise language helps maintain clarity and keeps the reader
engaged. This involves choosing words carefully and avoiding unnecessary jargon that
might confuse the audience. Considering the best method to deliver your message is
also important, whether it be through email, report, or another written format, as each
has its own set of conventions and expectations. By adhering to these practices,
professionals can enhance their written communication skills, thereby reducing
misunderstandings and improving workplace interactions.

Despite its advantages, written communication can be fraught with common
pitfalls, especially in email and report writing. One major pitfall is failing to maintain
a professional tone, which can lead to misinterpretations and conflicts [29]. To avoid
this, it is advisable to read over the written communication at least twice, focusing on
both tone and content, to ensure that the message is conveyed as intended [30]. Another
common mistake is not organizing the content effectively, which can result in
confusion and a lack of clarity for the reader [31]. This can be mitigated by structuring
the email or report logically, with clear headings and bullet points to highlight key
information. By recognizing and avoiding these pitfalls, professionals can enhance
their written communication, thereby fostering better understanding and collaboration
in the workplace.

To further improve written communication skills, utilizing various tools and
resources can be incredibly beneficial. There are numerous software and applications
designed to enhance writing quality, such as grammar checkers and style guides, which
can help ensure that communication is both grammatically correct and stylistically
appropriate. Online platforms and courses offer valuable resources for learning and
refining writing skills, providing guidance on everything from basic grammar to
advanced writing techniques [32]. Additionally, engaging in communication training
sessions can be particularly effective, as they cover essential aspects of professional
writing and offer opportunities for practice and feedback. By taking advantage of these
tools and resources, individuals can significantly improve their written communication
skills, thus mitigating counterproductive behavior and enhancing professional
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interactions.

Understanding body language and its impact is crucial for effective
communication in professional settings. Body language encompasses a range of non-
verbal cues, including posture, gestures, and facial expressions, which are instrumental
in conveying our true intentions and emotions [33]. For instance, maintaining an open
posture and steady eye contact can project confidence and sincerity, while crossed arms
or avoiding eye contact might suggest defensiveness or disinterest [34]. When
professionals are aware of their own body language, they can better manage the
impressions they create, leading to improved interpersonal relationships. This
awareness also allows individuals to interpret the body language of others, providing
insight into their true feelings beyond spoken words. By mastering body language,
professionals can enhance their communication skills, fostering an environment of trust
and understanding [8].

Facial expressions and gestures play a pivotal role in communication by adding
depth and meaning to verbal interactions. They serve as powerful communication tools
that can reinforce or contradict the spoken word [25]. For example, a genuine smile
can enhance a verbal message of appreciation, making it more impactful, while a frown
can undermine a positive statement. Gestures, such as hand movements, can emphasize
points, illustrate ideas, and aid in persuasion [35]. The ability to accurately read and
use facial expressions and gestures effectively can improve rapport and collaboration
within teams. By being mindful of these non-verbal elements, individuals can ensure
their messages are received as intended, thus reducing the likelthood of
misunderstandings [25].

Aligning verbal and non-verbal messages is essential for clear and effective
communication. When verbal and non-verbal cues are inconsistent, it can lead to
confusion and mistrust among colleagues [7]. To prevent this, professionals should
strive for congruence between what they say and how they say it. For instance,
delivering a serious message with a calm tone and steady eye contact ensures that the
message is perceived with the intended gravity. Conversely, using a light-hearted tone
with humorous gestures when discussing a challenging topic may lead to
misinterpretation. By consciously aligning verbal and non-verbal communication,
individuals can maintain clarity and foster positive interactions in the workplace [7].

Effective communication techniques are paramount in resolving conflicts within
professional settings. By addressing conflicts directly with strategies such as active
listening, constructive feedback, and seeking common ground, individuals can
navigate disputes more effectively [8]. These approaches help to de-escalate tensions
and foster understanding between parties. Active listening, for instance, involves fully
concentrating, understanding, and responding to the speaker, which is crucial in
acknowledging the concerns of all parties involved. Constructive feedback, on the
other hand, focuses on providing positive suggestions rather than criticism, which can
help in maintaining a respectful dialogue. Additionally, seeking common ground
allows parties to find shared interests or goals, making it easier to reach a mutually
beneficial resolution. These techniques collectively contribute to a more harmonious
and productive work environment.

Mediators play a critical role in managing disputes by facilitating communication
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between conflicting parties. Through their impartial stance, mediators help to ease
workplace tensions and guide disputants towards a resolution [36]. By identifying and
altering communication patterns, mediators can break down barriers that hinder
effective dialogue. They establish trust between parties, which is essential for open and
honest communication to occur. Moreover, mediators are skilled at recognizing when
intervention is necessary, often stepping in at the initial phase of disagreement to
prevent escalation [37]. This early intervention can save time and resources, while also
preserving professional relationships. The involvement of a mediator thus ensures that
conflicts are addressed in a structured and supportive manner, ultimately leading to
more positive outcomes.

Building a culture of open dialogue and feedback within an organization is crucial
for mitigating counterproductive behavior. By promoting open and honest
communication, team members are encouraged to share their thoughts, ideas, and
concerns without fear of retribution [38]. This approach fosters an atmosphere of trust
and psychological safety, enabling individuals to engage more freely in discussions.
Implementing effective feedback practices is another vital component, as it can
significantly enhance workplace communication and employee engagement [39]. By
actively listening to feedback, leaders and team members can address issues promptly
and foster continuous improvement. Encouraging such practices not only improves
organizational performance but also contributes to a more cohesive and collaborative
team environment.

Designing effective communication training programs for employees is crucial in
fostering a collaborative and productive work environment. To ensure these programs
are impactful, they should be tailored to address specific communication challenges
within the organization. This includes training on active listening, which is essential
for understanding and addressing colleagues' concerns effectively. By emphasizing
active listening, employees can enhance their ability to focus entirely on the speaker,
thereby reducing misunderstandings and fostering a culture of respect and
collaboration [32]. Furthermore, incorporating role-playing exercises and real-world
scenarios into training sessions allows employees to practice and refine their
communication skills in a safe and supportive environment. This hands-on approach
not only improves communication proficiency but also boosts confidence, enabling
employees to apply these skills in their daily interactions. Transitioning from theory to
practice, organizations can significantly mitigate counterproductive behaviors by
equipping their workforce with the necessary tools to communicate effectively.

The role of leadership in promoting communication skills is paramount, as leaders
set the tone for communication practices within an organization. Effective leaders
cultivate an environment where open communication is encouraged and valued. By
modeling excellent communication skills themselves, leaders can inspire their teams
to follow suit [40]. This involves not only articulating ideas clearly but also being
receptive to feedback and demonstrating active listening. Leaders who prioritize
communication foster a culture of transparency and trust, which are essential elements
for team success. Additionally, training programs aimed at developing leaders'
communication abilities should encompass various aspects, such as verbal, nonverbal,
and written communication, to ensure they can convey their messages effectively in
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diverse contexts [41]. As leaders enhance their communication skills, they become
more adept at resolving conflicts, motivating their teams, and driving organizational
success.

Evaluating the effectiveness of communication improvement initiatives is vital to
ensure that these efforts translate into tangible benefits for the organization. This
evaluation involves assessing how well information is shared and understood among
team members, as well as examining the impact on employee morale, engagement, and
productivity [42]. Organizations can utilize various methods to measure the success of
these initiatives, such as surveys, feedback sessions, and performance metrics. By
gathering insights from employees, companies can identify areas for improvement and
adjust their training programs accordingly. Furthermore, regular assessment of
communication strategies allows organizations to adapt to changing needs and
continuously enhance their communication practices. Through careful evaluation and
ongoing refinement, companies can ensure that their communication training programs
effectively mitigate counterproductive behavior and contribute to a positive workplace
culture.

Summary and conclusions

In conclusion, improving communication skills is a vital strategy for mitigating
counterproductive behavior in professional settings. By understanding the definitions
and causes of counterproductive behavior, organizations can recognize the significant
impact that effective communication has on team dynamics and overall success.
Addressing common communication barriers, such as cultural differences and personal
biases, is essential for fostering a more inclusive workplace. Techniques such as active
listening, clear verbal expression, and proficient written communication must be
prioritized to reduce misunderstandings and conflicts. Additionally, the importance of
non-verbal communication cannot be overlooked, as it plays a critical role in
reinforcing or contradicting verbal messages. Implementing comprehensive
communication training programs, supported by leadership, can further enhance these
skills, creating a culture of open dialogue and continuous improvement. Ultimately, by
prioritizing and investing in communication, organizations can not only decrease
counterproductive behaviors but also cultivate a more cohesive and effective work
environment.
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Abstract. The agricultural products market is inherently characterized by a multitude of risks
that can significantly impact marketing strategies and overall profitability. This article explores the
management of marketing risks within this sector, emphasizing the need for a comprehensive
understanding of the unique challenges faced by agricultural producers and marketers. The dynamic
nature of agricultural markets, influenced by factors such as climate variability, market fluctuations,
regulatory changes, and consumer preferences, necessitates robust risk management frameworks to
safeguard against potential losses and enhance decision-making processes. The research
methodology employed in this study includes a comprehensive literature review, case studies of
successful risk management practices in the agricultural sector, and interviews with industry experts.
The findings reveal that effective management of marketing risks not only enhances the resilience of
agricultural businesses but also contributes to the overall stability of the agricultural products
market. In conclusion, the management of marketing risks in the agricultural products market is a
critical component for ensuring the sustainability and profitability of agricultural enterprises. By
adopting a proactive approach to risk management, leveraging technology, and fostering
collaboration among stakeholders, the agricultural sector can navigate the complexities of the market
landscape. This article aims to provide valuable insights and practical recommendations for
agricultural producers, marketers, and policymakers, ultimately contributing to the development of
a more robust and resilient agricultural marketing framework. As the agricultural industry continues
to evolve, the integration of effective risk management practices will be essential for adapting to
changing market conditions and achieving long-term success.

Key words: service sector, marketing strategies, consumer behavior, customer satisfaction,
competitive advantage, technological advancements, globalization, personalization

Introduction.

Marketing risk management in the agricultural market is an extremely important
aspect for agricultural producers, as this sector is affected by numerous external and
internal factors. Climate changes, raw material price fluctuations, political instability,
as well as changes in consumer tastes can significantly affect the profitability of
enterprises. In the conditions of globalization and market integration, effective risk
management becomes critical for ensuring the competitiveness and sustainability of

agribusiness. Since Ukraine is one of the leading producers of agricultural products in
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the world, the relevance of the topic is growing in the context of the development of
the national economy and ensuring food security.

The purpose of the article is the analysis of approaches to the management of
marketing risks in the agricultural sector, as well as the development of
recommendations for their effective management. The main tasks include recognition
of the main types of marketing risks characteristic of the market of agricultural
products. Conduct an analysis of factors affecting risks in agribusiness, as well as
consider existing risk management strategies and tools. Develop recommendations for
agricultural producers to reduce risks and increase the efficiency of their activities.

1. Basics of marketing risk management

Marketing risks are the probability of occurrence of unforeseen circumstances or
situations that may negatively affect the achievement of the company's goals in the
field of marketing. In the context of agriculture, these risks can arise from changes in
market conditions, changes in supply and demand, price fluctuations, and unforeseen
economic, social and environmental factors.

The main types of marketing risks in agriculture:

Marketing risk management in the agricultural market is an extremely important
aspect for agricultural producers, as this sector is affected by numerous external and
internal factors. Climate changes, raw material price fluctuations, political instability,
as well as changes in consumer tastes can significantly affect the profitability of
enterprises. In the conditions of globalization and market integration, effective risk
management becomes critical for ensuring the competitiveness and sustainability of
agribusiness. The main tasks include recognition of the main types of marketing risks
characteristic of the market of agricultural products. Conduct an analysis of factors
affecting risks in agribusiness, as well as consider existing risk management strategies
and tools. Develop recommendations for agricultural producers to reduce risks and
increase the efficiency of their activities [1].

Marketing risks are the probability of occurrence of unforeseen circumstances or
situations that may negatively affect the achievement of the company's goals in the
field of marketing. In the context of agriculture, these risks can arise from changes in
market conditions, changes in supply and demand, price fluctuations, and unforeseen
economic, social and environmental factors.

Effective management of marketing risks allows agricultural producers to reduce
the likelihood of negative consequences, improve decision-making and adapt to
changing market conditions. In today's agribusiness environment, where competition
and uncertainty are ever-increasing, understanding and managing these risks is key to
success. The classification of risks in agriculture (Table 1.) helps to systematize the
identification of threats facing agricultural producers, as well as to develop effective
strategies for their management. Let's consider the main categories of risks faced by
agricultural producers.

Marketing risk management is critically important for the successful operation of
agribusiness. Agricultural producers must systematically analyze potential risks and
implement strategies to minimize them, which will allow maintaining competitiveness,
stability and profitability in conditions of market uncertainty (Table 3)[3].
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Table 1- Classification of risks in agriculture
Typology of risks Characteristics of risks
Natural Risks Climatic. Changes in temperature, precipitation, drought or
flooding can adversely affect yields.
Weather Adverse weather conditions, such as hail, storms,
can damage crop production.
Economic risks Price fluctuations: Changes in the prices of

agricultural products and resources (fertilizers,
fuel) can affect profitability.

Currency risks Dependence on imports and exports can lead to
losses due to exchange rate fluctuations.

Developed by the authors

Classification of risks in agriculture allows agricultural producers to approach
risk management in a more targeted manner by identifying and assessing threats in
each category. This, in turn, contributes to the development of effective strategies to
minimize potential losses and increase business stability[2].

2. The impact of marketing risks on agribusiness

Marketing risks significantly affect agribusiness, changing financial indicators,
competitiveness and sustainability of enterprises. Let us consider the key aspects of
this influence (Table 2).

Table 2- Marketing risks

Marketing risks Characterization of consequences
Financial Reduced incomes: Fluctuations in product prices, such as
consequences sharp drops in grain prices, can significantly reduce the

incomes of agricultural producers.
Competitiveness Loss | Incorrect demand forecasts or ineffective marketing

of market share strategies can lead to reduced demand for products,
which in turn leads to the loss of customers to
competitors.

Operational changes Uncertainty in demand can make planning difficult,
leading to overproduction or underproduction.

Logistical issues Changes in supply conditions can negatively affect
product delivery and sales schedules.
Reputational risks Negative changes in consumer preferences, for example,

a preference for organic products, can affect the image of
a company that does not adapt to new requirements.

Developed by the authors

Table 3 allows you to clearly understand the main risks, their impact on the market
of agricultural products and possible management methods. These risks reflect modern
challenges faced by companies on the Ukrainian market due to internal and external
factors.

ISSN 2663-5712 91 www.sworldjournal.com



SWorldJournal

D

Issue 28 / Part 3

Table 3- Analysis of risks in the market of agricultural products

5

Qp

Risk type

Risk description

Examples

Management
methods

Natural risks

Impact of climatic
conditions on
productivity

Droughts, floods,
frosts

Crop insurance,
use of resistant
varieties

Economic risks

Fluctuations in the
prices of products

Decrease in grain
prices, increase in

Diversification of
products, price

and resources fertilizer prices fixation
Technological | Problems with new Breakdown of Regular
risks technologies equipment, non- maintenance,
compliance with staff training
standards
Social risks Changing Growing demand | Adaptation of the
consumer for organic products | range, marketing
preferences research
Regulatory risks Changes in New environmental Monitoring of
legislation and regulations legislation, legal
regulations consultations

Financial risks

Problems with
financing and

Changes in interest
rates, refusal of

Strategic financial
planning, reserve

access to credit lending capital
Competitive Increasing Entry of new Analysis of
risks competition players competitors

Developed by the authors

3. Basic strategies for risk management
Risk management is a systemic process that requires a strategic approach to
minimize the impact of uncertainty on a company's operations (Table 4). There are
several basic strategies that organizations can use to manage risk. The choice of one or
another strategy depends on the type of risk, the conditions of its occurrence and the
capabilities of the company.

Table 4- Risk management

strategy

Description of the

Characteristics of the selected strategy

Avoidance of risk

A strategy of risk avoidance involves the complete
avoidance of actions or activities that may lead to the
occurrence of risk.

Risk reduction
(minimization)

technologies.

This strategy consists in reducing the probability of
risk occurrence or its impact on the company. This can
be done through a variety of measures, such as
improving quality control, developing contingency
plans, training staff, or implementing new
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Risk transfer (transfer) | The risk transfer strategy involves transferring part or
all of the risks to a third party, which helps to
minimize possible losses for the company.
Risk Acceptance Risk acceptance is a strategy where a company
recognizes a risk but does not take active steps to
avoid or reduce it.
Diversification Diversification is a strategic tool for reducing risk by
expanding the range of products, geography of activity
or market segments.

Developed by the authors

Having clear contingency plans allows you to quickly adapt to changes and
minimize negative consequences[4,5].

Conclusion.

Effective risk management is a key element of the successful operation of the
enterprise in conditions of modern uncertainty. The use of various risk management
strategies allows companies not only to reduce possible losses, but also to respond more
effectively to market challenges while maintaining their competitiveness. The market
for agricultural products is one of the most unstable and risky areas of the economy, as
it is affected by numerous factors, such as climatic conditions, the political situation,
global economic changes and fluctuations in supply and demand. Marketing risk
management in this industry is extremely important to maintain the competitiveness
and sustainability of agribusiness. The main risks in agricultural marketing activities
include price fluctuations, changing consumer priorities, changes in the political and
regulatory environment, as well as competition at both the national and international
levels. Therefore, effective management of these risks is an important element of
strategic management in the agricultural sector.

Marketing risk management involves the application of an integrated approach
that includes quantitative and qualitative methods of risk assessment, development of
marketing strategies taking into account potential threats and opportunities, as well as
the use of financial instruments for hedging risks, such as forward contracts or
insurance.
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Anomauia. Y cmammi po3enioaemuvcs poib ma 3HAYeHHs CYUaACH020 YKPAIHCbKO20 MA020 Mda
cepeonbo2o 0Oi3Hecy, wo Gopmye cmpameiyni NAAHU WOOO MONCIUBOCHE KOMYHIKAMUBHO2O
3a6e3neyeHHs 8 YMOBAX B0EHHO20 CbO200eHHs. BusHaueno 3HAYHY ponb KOMYHIKAYill y CY4acHOMY
ceimi 6i3necy y napaouemi « i3Hec-noCmadaibHUK-pUHKO8A IHHPACMpPyKmypa-KiicHmy. 3a3Haqeno
KOMNJIeKCHICMb 3ACMOCYBAHHA KOMYHIKAMUBHUX MEXHONO02IU HA OCHOBI 6pAX)8aHHs IHMepecie
po3sumky 0isnecy. Pozenanymo moocnusocmi ma nepeeacu XMapHux mexXHONO2I 01 Mano2o i
cepeonbo2o Oi3Hecy. 3a3HayeHo, Wo XMapHi piuleHHs 00360.1410Mb eqheKMUBHO YNpasiamu OAHUMU,
3a6e3neyysamu 00CmMyn 00 HUX y OyOb-skutl 4ac i 3 0y0b-1K020 Micysi, WO CHPUsE ONMUMI3aYii
Oi3Hec-npoyecie ma eKoHOMIL pecypcis, a 8 yMO8ax 3pOCMAanHs 3a2po3 Kibepbesneyi 60HU HAOAOMb
HAOIUHUIL 3aXUcm yepe3 wupysants, MiHiMizyiouu puzuku empamu oanux. OKpecieHo, wo XmMapHi
MexHoN02Il 3abe3neuyoms HYUKiCmb 0i3HeCy 8 Macumady8anHi pecypcis i CNpUsoms RPUUHAIMIIO
cmpamezivHux pilueHb 3a80AKU AHATIMUYHUM THCmpymenmam. Pozensnymo knouosi eumozu 00
KOMYHIKQYIHUX cmpamezitl iHghopMayitiHo20 MEeHeOHCMEHMY 8 CUCTEeMI 20CN00APCbKOi OiIbHOCTI
Manoeo ma cepeonbozo OisHecy. Pexomenoosano emanu opeawnizayii pooomu 3 po3pooku ma
YiNb0B0O2O BNPOBAONCEHHST KOMYHIKAYIUHOI cmpameeii. Pe3toMo6ano, wo yCniuHumMu cmaioms mi
Qipmu, wo maomev wimxi cmpameciuHi NepcneKmuu 8 ManudymuboMy HA OCHOB8I NOCMYNOB0L
P0o30y008U, pe2yNo8anHHs Ma KOHMPONIO 34 38 SA3Kamu, IHGopmayitiHum 3ab6e3nedyenHam ma
JIOOCLKUMU PeCypCamiul.

Knrouoei cnosa: menedscmenm, iHghopmayitiHuil MeHeONCMeRmM, KOMYHIKAYii, MATUll cepeoHill
Oi3Hec, cmpamezisi.

Berym.

B ymoBax akTHBHOTO, BCEOCSHKHOTO HAyKOBO-TEXHIYHOT'O MPOTPECY B CBITOBOMY
MpOCTOpi  BIAOYBAETHCA HAPOIIEHHS 1H(POPMAIIHHO-KOMYHIKALINHOT 1sUTbHOCTI
HiI[HpI/IGMHI/II_[TBa, 10 € PpCalIbHOIO HOTpe6OIO PO3BUTKY, YIOCKOHAJICHH:IA
IHCTPYMEHTIB Ta TEXHOJIOTiM 1HGOpMAalIifHOTO MEHEIKMEHTY, BpaXyBaHHS
CKJIIQIHOCTI, HemependauyyBaHOCTI 0ararbox MpOIECiB OI13HECOBOTO Ta HEOI3HECOBOTO
XapaKkTepy, BUBUYCHHS TPYN PU3UKIB Ta HAIpAIfOBaHHS OE3MEKOBUX 30H ISITBHOCTI.
HoBi nuTanHs pi3HOBEKTOPHOI'O CIPSAMYBaHHS, LUIBOBI TEXHOJIOT 1H(OpMAaIIIfHOTO
MEHEKMEHTY PO3IIMPIOIOTH MEPCIIEKTUBU 3aTyuyeHHs KOMYHIKaIlli, CIUIKyBaHHS Ta
oOMiHY 1H(pOpPMAIII€I0 B MAJIOMy Ta CepeAHbOMY O13HECI, MalOTh HE MPOCTO BEJIUKY
POJIb Ta BIUIMB Ha €(PEKTUBHICTH ITOTOYHOI JTISIBHOCTI, a 1m1e i (opMyrOTh MaiiOyTHE
HaIllOHAJTBHOTO Oi3HeCy. AKTYyalbHICTh MNHUTaHb 1HGOPMAIINHOTO MEHEIKMEHTY,
KOMYHIKaIlIfHOTO 3a0€3MeUeHHs] B YMOBaX BEJICHHS BIMHM Ha TepUTOpii YKpaiHu

JOCTaTHBO MPOOJIEMHA, M0 MOTpedye Oarato yBaru 3 OOKy (haxiBIliB, MepcoHAIy,
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JEPKABHOTO Ta Taly3€BOT0 MEHEKMEHTY.

YemimHIcTh 613HECy, He 3BaKar0uu Ha HOTro pO3MIpH, 3aJI€KUTh Bl MPAaBUIILHOI,
LIJIECOPSIMOBAHOI oprasizauli iHdopmaiiiiHoi aisuibHOCTI. Taka BUMoOra yacy, HOBUX
peaniii pUHKOBOI MisUIBHOCTI, MOTPeO0 BHYTPIIIHHOTO Ta 30BHIIIHBOTO OTOYEHHS
Majoro Ta CepeaHbOoro Oi3Hecy, YMOB TAaKTUYHUX Ta CTpATEriuHUX 3axo/liB,
HEOOXITHOCTI TUIAaHYBaHHsS HE JIMIIE BUPOOHMYMX TPOIECIB, a W YNPaBIIHCHKOI
CKJIaJI0BOi TOCTI0JIaPCHKOI JISTTbHOCTI.

Komymikariii Ta iH(popMaImiitHO-KOMyHIKaIliiiHa TisUTbHICTh TOCTYIIOBO CTaJIH
IIEHTPAJILHOIO JIAHKOIO 013HEC-IISJILHOCTI, CTpaTeryBaHHS 3aX0/1B Ta MOJIesei Oi3Hec-
MJIaHyBaHHSA. 3MiHU BiIOYBalOTHCS B TEOPETHYHOMY, METOIUYHOMY, MPAKTHIHOMY
3a0e3nedyeHH1 1H(bOopMaIIiiTHO-KOMYHIKAIIITHOT JUSTBHOCTI HTPUEMCTB,
MTOCHITFOIOTHCSI KOHKYPEHITisl Ta 11 i B pUHKOBUX BIIHOCHHAX, HAPOIIYIOTHCS BUMOTH
10 O€3MeYHOro BIATBOPEHHSI IUIOBUX CTOCYHKIB, BUKOPHCTaHHA 1H(GOpMAIIHHUX
pecypciB, TEXHIYHOTO Ta TEXHOJIOTIYHOTO 3a0e3MedyeHHs pPyXy YIpPaBIIHCHKOI
1H(popmarii.

Meta cTaTTi: BU3HAYUTH AaKTyallbHI TUTAHHS PO3BUTKY CHUCTEMU 3HaHb
1H(pOpMAaIITHOTO MEHEIKMEHTY Ta PO3POOKM CTparerii KOMYHIKaliiHOI Oe3neKu
MaJjioro Ta CepeaHbOTO Oi3HeCy.

3HauyHUM BKJIAQJ B OCHOBHU 1H(POPMAIIITHO-KOMYHIKAIIHHOTO MEHEIHKMEHTY
3aknaneHo BumarHuM HaykoBiieM [. IlouemmoBum [5]. Imei, TBOpui mymKw,
HanpairoBanus [. [loyenoBa GopmMyIOTh MOHATIHHO-KATETOPIAHUIN arapart, BUBOMSTH
(GyHKUII0 Oprasizaulii KOMyHIKalli Ha HEpIIl CTOPIHKK YCIX CTPaTeriyHMX IUJIaHIB,
MPOTHO31B, MOJ/IENIEH Ta CXEMH yMIPaBIIHCHKOTO 3a0e3nedeHHs. HaykoBiiem mpoBeeHo
JOCIIJIKEHHS YIIPaBITHCHKHUX 3aKOHIB, 110 OKPECIIIOIOTh TEHICHLIIT PyXy Y CYCIUIbCTBI
KOMYHIKaTUBHUX TIOTOKIB (3aKOH KOMYHIKaTUBHUX TexHoJjorii). [loBemeno, 1o
KOMYHIKaIIis JIEKUTh B OCHOBI YCiX 3MiH Y pe(opMyBaHH1 CyCIUJIbCTBA, MOBEIIHII 3a
paxyHOK MOJIEIIOBaHHS MOBEIIHKHU I'pyn ad0 OKpeMoi JIoauHu. BruHeceHo Ha po3ms
Ta JIaHO PEKOMEHJAllli BIPOBAKYBAaTH MAPATUTMY MEHEIKMEHTY: <«3MIHU B
KOMYHIKallii — 3MIHM B MOJeJl CBITY — 3MIHM B TOBeHiHL» [5]. B 1imomy,
iHQOpMaIIMHINN MEHEKMEHT aKTUBHO IOCHIIKYE Ta BHOKPEMIIIOE B CAMOCTIMHHMA
HampsiM TUTAaHHS KOMYHIKalIfHOTO 3a0e3MeueHHs, KOMYHIKAIlIMHOI TOJITHUKH,
6e3nexu iHhopMaIiiHOI AISUTBHOCTI, III0 MAa€ CBOE CTpaTeriyHe 3HaUEHHS B IPOCYBaHHI
JOCSITHEHb HAyKOBO-TEXHIYHOTO Ta 1HGOPMAIIHO-1HTEIEKTYaIbHOTO TIPOTPECY.

AKTyalbHl THATAHHS YyOpaBiiHHS 1HGOPMALIMHUMU Ta KOMYHIKAI[IHHUMU
mpoiecaMu pO3MVIHYTO B MOHOTpadiuHOMY JIOCHIIKEHI IiJT KEpiBHUIITBOM
T. I'punbko, T. I'BiniamBial [2], cBo€ BigoOpa)k€eHHsI OTpUMAaIM MUTaHHS Oe3MeKH
iHpopMariiiHoro  3a0e3meueHHs BHUBUEHHS  pu3ukiB. LlikaBuMu  mOCTalOThH
nocmmkeHHss O. @inarinoi, A. IlaBmoBcbkoi, JI. T'opoxoBoi B KOHTEKCTI
1H(pOopMaIIiHO-KOMYHIKAallIUHUX Tpo0JieM Ta NUTaHb OallaHCYBaHHS 1HTEPECIB
PO3BUTKY YKPATHCHKOI'O CEKTOPY MaJIOr0 Ta CEpeAHBOro O13HECY B yMOBaX aKTHBI3AIlil
€BpOIHTErpaliiiux mnparHeHs [7, 8]. Ponb Ta 3HaueHHs wmasoro Oi3Hecy is
HaIlIOHATBHOI EKOHOMIKHM CKJIAJIHO TIEPEOIiHUTH, BiH BIUIMBaE Ha pedopmu,
YCIIIIHICTh PUHKOBOTO 3a0€3IEeUeHHsI PETiOHIB, MparleBJallITyBaHHS HACEJIECHHS —
HaroJIONIYIOTh HAYKOBIIl, MPEICTABHUKH JIEP)KABHOTO Ta PETIOHAIHHOTO YIIPABIIHHS,
EKCIIePTH Ta aHATITUKH.
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OCHOBHA YacTHHA:

CyyacHuli yKpaiHCBKUI Majiuii Ta CepelHii O13HeC He 3aBXKIU MPHUALISLE yBary
CTpaTErivHOMYy IUIAHYBaHHIO WIOJAO KOMYHIKaTUBHOTO 3a0e3neyeHHs y (opmari
MDKpPIBHEBOI Ta MepekeBoi mepenadi iH@opmarllii, cTaHiB MaiOyTHHOTO 1JIOBOTO
CHUIKYBaHHS Ta 3ajydyeHHs 1H(OpMAaIiiHUX pecypciB, LUIEH pyXy TEXHIYHOTO Ta
TEXHOJIOTIYHOTO 3a0e3MeyYeHHs], BHOKPEMJICHHS 30H O€3IMEYHOr0 CIUIKYBaHHS Ta
SAKOCT1 JIJIOBUX KOMyHIkKaiii. Ilg gymka 3 OmHOTO OOKy € 3pO3yMUIOID —
MOBHOMACIIITa0HA BiifHA, 3HUIIICHHS BUPOOHUIITB Ta iHPPACTPYKTYpH, BTpATH 4acy Ta
poOoU0i criH, pestokallli 013HeCy, BEJIMKI PU3UKH HOBOTO OTOUYEHHS JIJIsl IEPCOHAITY, a
3 IHIIOTO — IHTEpPECH BHUXOJY 3a PaMKU Majoro OI3HECY Ha OCHOBI aKTHUBI3aIlil
TISUTBHOCTI Ha PHHKY, CHPOIIEHHS KOHKYypeHIli, HoBi (opmaru iHdopmariiino-
KOMYHIKaIiifHOTo 3a0e31eueHHs J1IJIOBUX KOHTAKTIB.

B noBoenni yacu B Ykpaini manuii Ta cepeniii 6i3aec BupoOsisB auie 12-15%%
BBII, ane, npu ubomy 3a6e3neuysaB 0 70-79% podounx micub [9]. [lepen moyarkom
BTOprueHHs Oyno npubnauzno 18 000 cepeanix kommnaxiii 1 monan 350 000 manux, 3
akux Outbin sik 86% — mikpoOi3Hec (10 2 MitH. €Bpo). Pazom BoHu naBanu po6oTy
OUIBII AK 5 MJIH yKpaiHIiB, 3 HUX 62,5% mpalltoBajivi Ha cepelHiil Oi3Hec. A Takox
Maibke 2 miH @OIIliB. BiiiHa He BimHaAWIa MIANPHUEMINB BiJ 3alyCKy HOBHX
KoMmaHii: 3a 15 micsaiB B Ykpaini 3’saBusocs Maibke 41 000 HOBMX KOMIIaHIM 1
318 000 ®OIIiB. Ane mocToBipHOI iH(pOPMAITii MO0 3aKPUTHX 3a IIEH Yac KOMIIaHIH
OpraHu JEpaBHO1 CTATUCTUKHU 11e He Haaamu [10].

Ha xinens 2023 poky MiKpo-, Majii Ta CEpe/HI MIANPUEMCTBA B YKpaiHCHKii
E€KOHOMIIII cKiIaatoTh 99,98% ycix cy0’ekTiB rocroiaptoBanHs Ta 3a0e3neuyoTh 74%
yCiX poOOYUX MiCIlb, IO CJIIJl BU3HATH MO3UTUBHUM (DAKTOM Ta HAsSBHICTIO OayaHcy
1HTEepeciB y BIAHOCHHAX «MaJluii Ta cepenHii 613nec — Biaga» [11].

CrorogHi ykpaiHChKE CYCIUIBCTBO Ma€ TPOOJEeMHHM CTaH 3 MATPUMKOIO
JISTBHOCTI MaJIOr0 Ta CEpelIHbOoro Oi3Hecy, 1110, OyJaeMO CHoMiBaTUCS, Mae
TUMYACOBUU XapakTep 1, MO 3aBEPIICHHIO BIMHM, JEep>KaBHA MOJIITUKA CUCTEMHOTO
PEryJISTOPHOIO BIUIMBY Ha MIANPUEMHULTBO OTPUMAE HOBY XBHJIIO 3aXOJiB. AJie
JOCBIJl Ta NMUTAaHHSA 1HQOpMAIiiHOT OE3MeKHu I Majoro Ta CEepeaHbOro Oi3Hecy
3QIMIIAIOTHCS 3aTpeOyBAaHUMM, aKTyalli30BaHUMH B IUJIOIIMHI OpraHizarii JisJIbHOCTI
IepcoHany, 30epeKeHHs aHWX, 3ayUCHHS 3aXWIICHUX KaHajliB KOMYHIKAIliid Ta
1H(pOpMaIITHUX pecypCiB.

B Vkpaini B ocTaHH1 poKH 3pic MTOMUT HA XMAPHI CEPBICH, B YaCU HEBU3HAYEHOCTI
KOMITaHii TparHyTh yOe3meunTd CBOI NMU(POBI HAMpPAIIOBAHHS, PO3MIIIYIOUH iX Y
HaJ[IMHUX Ta 3aXHUIICHUX MICILSX K1 HAJalTh XMapHi cepBich. B yacu ekoHOMIYHOI
KpHW3H, TaHAeMil, BINHA MaJIMid Ta CepeaHid Oi3HEC BCE aKTHBHIIIE 3aJly4ac IUTHOBI
CEepBICHM Ta TMEPEHOCHTh Yy XMapy 3HAauHy 4YacTuHy IudpoBoi iHopMmarii s
3a0e3ne4YeHHs] 3axUCTy [JUI0BOi 1H(OpMAallii, BEIMKUX OOCATIB AaHAJNITUKH, B
MOJAJIBIIOMY TPOJOBKYIOTh HAPOIYBAaTU MPOEKTH PO3POOJICHI 3aBIASKA XMapHUM
TexHoJIoTisiIM. TpeHJ BUKOPUCTAHHSI XMapHUX CEpBICIB y MEepIIUi piK BiifHU 3pic Ha
35% [3].

XMapHi TEXHOJIOTIi BIIIrpar0Th BAXJIMBY POJIb B IHPOpMAIITHOMY MEHEIKMEHTI,
OCOOJIMBO KOJIM WIIETHCA TMPO 3a0e3MMEeUeHHS KOMYHIKAIIHHOI OE3MeKH Majoro Ta
cepenHboro 0i3Hecy. BoHu paroTh 3Mory e(eKTUBHO KepyBaTH JaHUMU, 3aXUIIATH 1X
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BiJl 3arpo3, a TaKOX OMNTUMI3YBaTH OI3HEC-TIPOIIECH, 3HIKYIOUM BUTpPATH Ha
iHopMmariitai cuctemu. Ha Tl BiliHM B YKpaiHi Maiuil 1 cepeHii O613HeC aKTUBHO
MEepexXoIUTh Ha XMapHi pimeHHs. Takuil picT 00yMOBIECHUNH HEOOXITHICTIO OUIBIION
THYYKOCTI B YMOBax HECTaOUTbHOCTI, aJI’)K€ XMapH1 TEXHOJIOT1] T03BOJIIOTH IIBUIKO
ajanTyBaTHCs 10 3MiH 1 3a0e3MeuyloTh JOCTYN 10 JaHUX HaBITh y KPUTUYHUX
CUTyaIrlisix. BUKopucTaHHs XMap TakoX Ja€ MOXJIMBICTh YKPaiHCHBKUM KOMIaHIsSIM
3aCTOCOBYBaTH aHAJITUYHI 1HCTPYMEHTH, aBTOMAaTHU30BYBaTH Oi3HEC-TIPOIIECH Ta
TiJIBUIILYBATH PIBEHb KiOepOE3MeKH, 1m0 € 0COOINBO aKTyaIbHUM B YMOBAaX TTOCHJICHHS
kibeparax [1].

OkpeciMO OCHOBH1 aClIeKTH Ta MEpeBaru 3aCTOCYBaHHS XMapHUX TEXHOJIOTIN y
KOHTEKCT1 1H(GOPMAIIITHOTO MEHEIKMEHTY Ta O€3MeKH MJisi Majoro Ta CepeaHbOTrO
613Hecy. [Ipu 3acTocyBaHHI XMapH1 TEXHOIOTII:

— J1al0Th 3MOTY MaJIUM 1 CEpeAHIM MIANPUEMCTBAM LIEHTPAJII30BaHO 30epiratu
iH(popMmarrito, 3a0e3neuyoun JOCTyn 10 Hei B Oyap-sSKuid 4ac Ta 3 OYIb-SKOTO
MPUCTPOIO, 10 3HAYHO MOJIETIIY€E YIPABIIHHS JaHUMHU Ta iX OpraHi3alliio;

— 3a0e3MeuyIoTh 3aXUCT JaHUX 3a JIOMOMOTO BOYJAOBaHUX MEXaHi3MiB, TAaKUX
gk mu@pyBaHHs, OaraTopiBHEBa ayTeHTHQIKAIiSd Ta MOHITOPHHT TiA03pUIOT
aKTUBHOCTI;

— JIO3BOJISIIOTH ~ OI3HECY CTBOPIOBATH PE3EPBHI KOMIT BAXKIMBUX JAHUX
aBTOMATHYHO, 1110 3HAYHO 3MEHIIy€E PU3UK BTpaTu iH(dOpMalii y pasi aBapiii abo
kibeparak, M1 Majoro Ta CEPEeIHLOTO Oi3HECy, aBTOMATH30BaHE pE3CPBHE
KOITIFOBaHHS € EKOHOMIYHO BUT1IHUM 1 HaJIIHHUM PIIIICHHSM;

— J1a€ MOXJIMBICTh CHIBPOOITHUKAM IMpallOBaTU BIIJAJICHO, BUKOPHCTOBYIOUH
pi3HI TiIaTGOpMH, IO JO3BOJISAIOTH €(PEKTUBHO OOMIHIOBATUCA 1H(OpPMAILII€LO,
KOOPJIMHYBAaTHU MAii Ta MBHUIKO pearyBaTH Ha HOBI BHKJIWKHA, a BOyIOBaHI 3acoOu
Oe3IeKH J0MoMaraloTh 3aXUCTUTH KOH(IIEHIIHHICTh KOMYHIKAIIlH, 1110 € KPUTUYHO
BKJIMBUM y O13HEC-CEPEIOBHILIL;

— HaJalTh O13HECY THYUKICTbh, JO3BOJISIOUM MacIITadyBaTH PECYypCU B Mipy
HEeOOX1IHOCTI, 0€3 HeOOX1AHOCTI B TOJATKOBUX KallTaJI0BKIaAEHb,

— 301p Ta aHaNI3 MaHUX Y XMapPHUX CUCTEMax JI03BOJISIE MAJIOMY Ta CEPEIHbOMY
Oi3HECYy OTpUMYBATH IHCAMTH MIOJO CBOEI AISTIBHOCTI Ta KIIEHTIB, IO CIPHSE
KpallloMy PO3yMIHHIO PUHKY 1 IPUUAHSITTIO CTPATETIYHUX PIIICHb.

VY cydacHoMy cBiTi Oi3Hecy, MOTO MUJIOBOMY CEpPEJOBHII came KOMYHiKaIlii
3a0€3MeuyoTh YCIiX AISUTbHOCTI BiJl 1€l 10 peai3allii MPOEKTIB, KOJIU BiIOYyBa€ThCs
OJlHOYAaCHE BpaxyBaHHsS Ta OajaHCyBaHHS IHTEpeciB B mapaaurmi «Oi3Hec—
MOCTa4aJIbHUK — pUHKOBA 1H(GpacTpykTypa — KiIieHT». ChOTOAHI B YKpaiHCHbKOMY
O13HEeC-CepeIoBUIIlI KOMYHIKATUBHI TEXHOJIOT1i (OPMYIOThCA CKJIAAHO, MAalOTh
KOMILJIEKCHUM (opMaT OHJIalH Ta o(yialiH CIiBMpalli, MOTEHIIIHHO € PU3UKOBAaHUMHU.
KOMyHiKauiﬁHi TEXHOJIOT1i OpIEHTOBAaHI Ha MPOLECU 37Ty eHHs PI3HOBEKTOPHOT
OCHOBI BpaxyBaHH;I lHTepeCIB po3BUTKY Oi3Hecy. CBoOro 3aiayyeHHS B npouecn
00poOKHM Ta cuctemaTu3ailii iHpopMmallii HabyBarOTh IHTEIEKTyalbHI TeXHOJIOT1i. Take
HACUYEHHS MOXIJIMBOCTEW, BENWKA BIAMOBIAAIBHICTD Ta PUBHKUA (HOPMYIOTH
HEOOXITHICTh  YMOPSIAKYBaHHS  [J1H, 3aJly4yeHHS YOPABIIHCBKUX TEXHOJIOTIH
CTpaTeryBaHHA Ta PO3YyMIHHS KOH(MIIKTHOCTI JESIKUX MPOIIECIB.
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MeTor0 po3poOKu KOMYHIKalLiiHOT cTpaTerii, He 3alieXHO BiA chep MIsIbHOCTI,
O0COOJIMBOCTEM oOpraHizaiii IoOcTa€ — MaKCUMalbHE BUKOPUCTAHHS, CHCTEMHE
3aJIy4eHHsI pecypciB opraHizailii B iIomuH1 (OKyCyBaHHS, CHUIKYBaHHS, BUSBICHHS
Ta 3aTy4YeHHs 0€3MEeKOBUX 30H KOMYHIKaIliH, IH()opMaIliiHUX pecypciB Ha 3pOCTaHHS
O13HeCy.

CrhinpHOTa KOMIIAHIH, SIK1 € uieHaMu €Bporneichkoi bizHec Acormariii, okpeciauna
7 mnpioputeTiB mianpueMmiB Ha 2024 pik. bugemiicte 3 HMX JIOTHYHI 10
€BPOIHTETpalliiiHUX pyXiB YKpaiHu Ta (popMyBaHHS HOBOTO OAYEHHS KOMYHIKAIIIHOT
cTparerii Ta Oe3neku 1HMOPMAIIHHOI ISJIBHOCTI: TapMOHI3aIlisl HAIlOHAJIBHOTO
3aKOHOJABCTBA 13 3akoHOJaBCTBOM €C; BperyioBaHHS NHUTAaHHS MoOUM3alli Ta
OpoHIOBaHHsSI ~CHIBPOOITHHKIB; 3amyck B €Bpormelicbkiii  biznec  Acorarii
1HAycTpianpHO1 ardopmu i aianory 3 €C, sxa Oyae TpaHCIIOBATH JyMKHU O13HEC-
CHUIbHOTH;, aKTHBHE (OpMyBaHHS KiacTepiB Oi3HECy 3a HampsMaMH IHTEPECIiB
PO3BUTKY HalllOHAJBLHOTO BUpOoOHUKA. CipUsiHHS MIDKHApOAHIM Toprieii Ykpaina-€C,
00 HalloHaJbHUK OI3HEC BUXOJAMB Ha HOBI PUHKH, THTErpyBaBCS B €BPONEHCHKI
JIQHITIOTH MTOCTAa4aHHs Ta MOCHIIIOBAB JIOTICTUYHI MOXJIMBOCTI. He MeHII akTyaibHUMHU
MOCTAlOTh NUTAaHHA: 1HQOpPMAIIAHOI Ta KOMYHIKAlIHHOI O€3MeKu; MiITPUMKa
BaJIIOTHOT JiOepanizaiii K IHCTPYMEHTY 3a0XOYCHHS I1HBECTOPIB; EHEPreTUYHA
CTIAKICTh Ta €(EKTHUBHICTh Yy KOHTEKCT1 iHTerpamii Ykpainum Ta €C; CrpusHHS
PO3IIMPEHHIO 1HCTPYMEHTIB (piHAHCYBaHHS 0i3HECY Ta CTpaxyBaHHS pU3HKIB [12].

PosrnsinemMo KJII0YOBI BHUMOTHM JI0 KOMYHIKAllIMHMX CTpaTerii B CHUCTEMI
YIPaBIIHCHKOI JISJILHOCTI MaJIOro Ta CEPEAHBOTO Oi3HECY, y3arajibHeHe OauyeHHs 3
MO3UIlll Cy4acHOTO CTaHy YKpPaiHChKO1 1H(OpMAIIHOT €KOHOMIKH, YCKIJIaJHECHHS
iH(popMaliitHOT KyJIbTYpH, PO3IIMPEHHS MEpPEeX Ta TEXHOJOrH CIUIKyBaHHS,
Nepexo/ly YaCTUHH TMpalll B AUCTAHIINHY QopMmy:

» MaKCHUMallbHa Opi€HTaIlisi Ha CBOE pecypcHE 3a0e3MedeHHs Ta IHTETpYBAaHHS
3yCHJIb MEHE/KMEHTY Ha TOCSITHEHHST METH;
» yIpaBJIiHCbKE 3a0e3leueHHs] Ta BIAMOBITHE KOHCYJIbTYBaHHS 3 TIMTaHb

MOJIEpHI3allli JISUIbHOCTI, OTPUMaHHSA MOCAyr B QopMarax — XMapHOTro
00cyroByBaHHS, O€3MEKOBUX 1H()OPMAIITHUX MPOAYKTIB, 3ATYyYEHHS IITYYHOTO
IHTEJICKTY;

» 3aKpIIUICHHS ITPaBUJI Ta 0COOIMBOCTEN poOoTH 3 iH(OpMaIieto, iIHPOpMAIITHIMH
pecypcamu, (opmyBaHHSM 1H(OpMaIliiHOT acuMeTpii (3aydeHHS, YCyHEHHS,
HAaKOMUYEHHS 1IbOTO PECYPCY BILUIUBY Ha OTOYEHHS O13HECY);

» IHTETpyBaHHS 3 IHIIUMHU BHUJAMHU CTPATETiYHOTO Ta TAaKTHYHOTO TUTAHYBaHHS,
CHUCTEMaMH MOJAIBIIION0 PETYIIOBAHHS Ta KOHTPOIO 3aXO0/IiB;

» OadeHHs] METH pyXy Ta YIpPaBIIHCbKE HEHTPYBAHHS [isSUTBHOCTI, CIIBIIpams 3
napTHepaMu,  IHBECTOpaMH,  MacMelia,  CTHKXoJJiepamMu,  KJIEHTaMmu,
KOPIOPATUBHOIO CIUJIbHOTOIO Ta IHIIMMHU 3al[IKaBJI€HUMHU CTOPOHAMHU B PO3BUTKY
0i13Hecy Ha OCHOBI Oe3meKr 1HPOopMaIIiHOI MisTbHOCTI (ii HUIBOBOTO 30HYBAHHS
Ta 3aXUCTY B1J HEOAKAHOTO BTPYUYaHHS);

» BHCOKa iH(popMaIliiiHa KyJlIbTypa Ta JOTPUMAaHHS CTAaHAAPTIB OE3MEeKH BEICHHS
neperoBopiB, (GOpMyBaHHS IITLOBUX KOMYHIKAIlIN Ta 3aKPIMVICHHS MEHEIXKEPIB-
KOMYHIKaTOpiB(IITOBI  TPYNMU IO HANpPsAMY TPaIiolTh 3  JAUIOBUMH
KOHTpareHTaMHu, KJIIEHTaMU, 30BHIIIHIMY TTapTHEPaMHU );
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» BHOKPEMJICHHSI IMIDKEBUX Ta OpEHJOBUX KOMYHIKAIil, IO MOTPEOYIOTH
CaMOCTIITHOTO BUBUEHHS Ta CTPATETyBaHHS;

» NOCIIUKeHHS]  [UIbOBOI  ayAMTOpii  AUIOBOTO  CHIIKYyBaHHS, 30HYBaHHS
KOMYHIKaIlii, aHaIi3 Ta OI[IHKa HOBUX, 1HHOBAIITHO-OPIEHTOBAHUX TEXHOJIOT1H
CITIBITpaIll.

Came KIIOYOBI BHMOTH JI0O KOMYHIKaIlii, SKOCTI JiJIOBOi  CHIBIpaIrii,
iHQOpMaLIIMHUX PECypCiB Ta IIJIbOBUX TEXHOJIOTIH OKpPECIIOITh IMOAABIII
YOPaBIIHCHKI 3aBIaHHS, IO MalTh OyTH C(OKYCOBaHUMH Bke O€3MOocepenHbO Ha
KJIIEHTCHKY TIOJIITUKY, IIIJJOBUX arc¢HTIB KOMYHIKaIllil Ta yJOCKOHAJEHHS BIJTHOCHH,
IHTErpyBaHHS 3HAHb B KAHAJM CTPATEriYHUX 3aX0A1B (pUCYyHOK 1).

HaBeneni 3aBmaHHs Ta CTHCIO TIOJlaHa Yy3arajbHEHa CXeMa «3aBoaHHSI —
VOPABIIHCHKUN pe3yibTaTy KOMYHIKALIHHOI cTparerii (OpMyIOTh BEIUKY KIIbKICTb
JOTYIIEHb, TIEPCIIEKTUB PO3MIUPECHHS (200 3BY)KEHHS) HAMPSMIB PO3BHUTKY, IIJTHOBUX
THCTPYMEHTIB Ta YIPaBIIHCbKUX TEXHOJIOTIH MATPUMKH 1HOOPMAIIHHOI AiSTILHOCTI
Ha OCHOBI HAyKOBO-OOTPYHTOBAaHMX TIJXOMIB, 3aJy4E€HHS JOCBIIY YKPaiHCHKOTO
0i13Hecy. PexomenmoBane OadeHHsS 3aBAaHb Ta OYIKyBAaHUX PE3yJbTariB O(OPMITIOE
NEPCHEKTUBHICTh BUSHAYEHHS CTPATErTYHUX KOMYHIKAIlIN, 1110 JOMOMAaraiTh MajioMy
Ta cepeaHboMy Oi3Hecy e(EeKTHBHO JOHOCHTH IIJIbOBY 1H(OpMAIIO, YiITKO
MO3UIIIOHYBATH METY PYXY, POCyBaTH iH(OPMAIIIIO 10 IIJILOBOT ayIUTOPii, MPOCyBaTH
aKTyaJbHI 1HIIIaTUBHU, PETYTIOBATH MEPEIKPU3OBI Ta KPU30B1 CTAHU.

B cucremi 3HaHb Ta peKOMEHJAIl CTpaTEryBaHHs TUIAHIB BEJIHKOTO Oi3HECY
ICHY€ MOJIJI KOMYHIKAaIITHUX CTpaTerii Ha PUHKOBI, BHYTPIIIHbO-KOPIOPATUBHI Ta
3MIIIaHOTO THUMy. PekoMmeHmyeMo eTamu opradizaiii Ta MOpPOBEACHHS poOOOTH 3
PO3pOOKH, LITLOBOTO BIIPOBAIKEHHSI KOMYHIKAIIIHOI CTpaTerti:

v aHamiz  imdopmamiiinoi  0a3W, KOMyHIKamidi 3  IOCTa4aJbHUKAMH,

CTEHKXOJIJIEpaMHU Ta 1HITUMHU areHTaM CIiBIIpalli;

v/ OlliHKA CTWJIIO YIPaBIiHCHKOI JIiSJIBHOCTI, OCOONMBOCTEH SKOCTEH Ta
KOMITETEHTHOCTEN MEHEKEPIB i KOMYHIKAIIHHOTO 3a0€3MeYeHHS;

v IOCIIKEHHS 3aJTy4eHOCTI MApKETHHTY, TTiap CEPBICIB, PEKJIAMHM JI0 JisIBHOCTI
KOMITaHii;

v/ OLIIHKA JIJIOBOTO CEPEIOBMINA KOMITAHii Ta WOro 3MiH, KOHCY/JBTYBaHHS 3
npo(UTEHUMY OpTaHi3aIlisIMH, KOHCATTUHTOBUMHU KOMIIAHISIMU;

v/ Bu3HayeHHs1 0a30BMX Oi3HEC-IPOLECIB Ta BiANOBIJHUX MOTPEO KOMYHIKAIIii,
NEPCIEKTUBHICTh IHHOBALIM came 1€l chepu;

v/ BU3HAUEHHS BY3bKHX MICT Ta KOH(IIKTHHX CTaHiB, pU3KMKIB Ta 30H HeOE3IEKH,
10 MOTPEOYIOTh 0COOIMBOI yBary;

v hopmyBaHHs 6a3 maHMXx Ta 0a3 3HAHb IOJAO KOMYHIKAI[ii, IEPCIEKTHBU
TEXHIYHOTO Ta TEXHOJIOTIYHOTO IepeoOsiaiHaHHs 3aco0iB 1H(OPMAIIITHOTO
3a0e3ICUCHHS;

v/ BU3HAUEHHS METH PyXy B IUIOIIWHI 0a30BMX Ta IONMOMDKHHX KOMYHIKaIliif y
BIJIMOBIIHOCTI J0 3arajbHO1 CTpaTerii;

v/ 30HYBaHHs KOMYHIKalliil y BiAIOBiIHOCTI 10 piBHsA Ge3neku (a0o 3a MIKAJIOK0
OITiHOK (OasbHA CUCTEeMa, IHIUKATOPH), 800 Ha OCHOBI 1HIITUX XapaKTEPUCTHK);

v/ BU3HAUCHHSI MPIOPUTETIB Ta PO3pOoOKa 3axOMiB BIAMOBITHO 1O METH PYXY,
OKPECJICHHS] MOTHUBAIIITHUX 1HCTPYMEHTIB TTOKPAIICHHS IsTbHOCTI;
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v/ iHTErpyBaHHS KIFOYOBHMX IOJIOXKEHb, 0a30BUX OE3MEKOBUX HOpPM (IpaBul,
BHMOT, CTAHJApTIiB) 3 3aralbHOI0 CTPATEriclo, 3a MOTPEOH BHOKPEMIICHHS
IIUTaHb KOHTPOJIIO, PETYJIATOPHOTO BILUIUBY, OLIIHOK PU3HKIB.

3a60aHHA KOMYHIKAUIUHOT Ouikysani pesynomaniu
cmpamezii
dopmyBaHHs IHTEPECY 110 L
My . P ey A Ananranis 11ei 4yepe3 NpoxXOIKEHHS
KOMYHIKaIlii Ta i7ei . - .
: . yMpaBIiHCBKUAX TEXHOJIOTIH: aHami3,
CTpaTeryBaHHs 1HPOpMaLIiHO- : :
T OLIIHKA, MepeBipKa, OHOBJIEHHS,
KOMYHIKamifHOTO 3a0e3MeueHHs .
ajanTaris
BusHaHHs Ta 3aKpIMJIeHHS
MHOTOBEKTOPHOCTI Ekcnieptrza Ta 00roBOopeHHs,
KOMYHIKAIIHHOTO TPOTIECy 3aKpIIUIEHHS MPIOPUTETIB, BHECEHHS
~ TV T > | | koperyBaHb
(BexTOpU -1H(pOpMALIITHUIA,
COITIOKYJIBTY PHHIA,0€3TIEKOBHIA )
CIpyKIypyBAHEA 30BHIMHIX dopMyBaHHS CXeM KOMYHIKALIIi,
BHYTPIIIHIX, 3MilIAHX ' 3aKpITUIEHHS PIBHS BIIKPUTOCTI
3 — . . . . .
KOMyHIKALi# Ta POATOT (3aKpHTI, HAMIB3AKPUTI, BIAKPUTI),
. 30HYBaHHS KOMYHIKaIlii
(P)yHKLIIOHATBHOTO HABAaHTAYKEHHSI
Ha MEHEIDKEPIB, TTOETHAHHS 3 , _
Gi3HeC MDOLECAMIT BusnaueHHs miHHOCTEN 1IOTO
NISTBHOCTI Ta 1H(opMaLiiHOro 00pasy,
Po3po0ka IMiTKeBHX Ta crneuuQiky moavl peKIaMu Ta
OpeHIoBUX, Tiap IHCTPYMEHTIB Ta | | po3poOKa BIAMOBIIHUX KPUTEPIiB
TEXHOJIOT 11
[IpaBuna o0 oOMeKeHHs Ta 0e3MeKu
MotuBauist EpcoHaIy Ta 1H(opMaLIiHOT NISTBHOCTI, OIIIHKA
: —> . N
KOHTPOJIb 32 A1sIMH MEHEUKMEHTY 3arpo3 Ta BTPaT BiJl XUOHUX ITIi
MEHEKMEHTY
OHOBJIEHHS Ta KOHTPOJTH 32 Ominka notped B TEXHIYHUX Ta
TEXHIYHUMH Ta TEXHOJIOTIYHUMU TEXHOMOTTIHNX HOBOBBCACHHAX,
CKITAIOBUMH T—>|| 0e3meKoBuX MPOEKTAX Ta MporpaMax
I . [HTErpYBaHHS B 3arajbHy CTPATETIIO
O€ZTHAHHS BEKTOPIB Ta : .
PIB PyXy 013HECy, JOTPUMaHHS 013HECOBUX
CTpaTeryBaHHs PO3BUTKY > . .
6i IHTEpECIB, OpMyBaHHS OanaHcy
13HECY, BUBHAYEHHS . : N S
% N IHTEepECIB B OpraHi3ailii Ta peasnizarii
CTpaTeTiYHAX KOMYHIKaIii Ta . . e
S . 1H(OpMaLIIfHO-KOMY HIKaLlHH1i
KOMYHIKalliii 013HEeC-TTPOLIECIB . .
TISUTBHOCTI

Pucynok 1 — Y3arajbHeHa cxeMa «3aBIaHHA-YIPaBJIiHCbKUH pPe3yJibTan)
KOMYHIKalii{HOI cTparerii

Aemopcwka po3pobka
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3po3yMino, MmO JUIsi Majoro Ta CepeaHbOro Oi3Hecy He BCl MUTaHHS OyayTh
aKTyaJbHUMH, ajie Marodi BUOIp Ta npodecCiiHui Miax1] 3HAYHO JIETIIEe MPUMMAaTH
pieHHs. CaMe 0aueHHs KOMYHIKAI[IMHOI CTpaTerii y BIAMOBIAHOCTI A0 MacliTabiB
cepenHbOro Oi3HECYy BXKE HaJa€ TMOIITOBXY J0 VYAOCKOHAJCHHS ISUIBHOCTI,
PO3ILIMPEHHS TOPU30OHTY CIUIKYBaHHS, BU3HAUEHHsS peallbHUX MaiOyTHIX CTaHIB
Oi3HECy, YCyHEHHS KOMYHIKallifHUX pPO3puUBIB B 1H(OpPMAIIHHUX 3B s3Kax,
dbopmyBaHHs O€3MEKH pyXy CTpaTeriuHUX MOTOKIB 1HGOpMAaILi.

CrpareryBaHHsi KOMYHIKaI[iiHOTO 3a0€3MEYEHHS B CBOEMY  PO3BUTKY
OOTPYHTOBY€ IHTEpPECH Ta MOTPeOM B HANPAIIOBAHHI YMPABIIHCHKUX [N, IIUTHOBUX
TEXHOJIOT1{ PEryJIlOBaHHS 30BHIIIHIX Ta BHYTPINIHIX 3B’SA3KIB B (popmari Oa’kaHUX
BIJIHOCHH, 3aJly4eHHS METOJMK OI[IHKH PHU3HMKIB Ta 30H OC3MEKH, 3aXHCTY BEIHMKHX
00CAriB JaHUX. YCHIITHUMU CTAIOTh TakKi pipMHU, 1110 MAIOTh YITKE CTpaTeriyHe OaueHHs
MallOyTHHOrO Ha OCHOBI MOCTYNOBOI pPO30YIOBH, PETYTIOBaHHS Ta KOHTPOJIO 3a
3B’sI3KaMH, BIATIOBITHUM 1H(GOPMAIIIHHUM 3a0€3MIEUCHHAIM Ta JIIOJCHKUMHU PECYPCaMHU.

BucHoBkwu.

[ToreHmian KOMyHIKaIlli, KOMYHIKAIIMHOT JISJIBHOCTI Ta  BIJAMOBIIHOTO
YVIPaBIIHCHKOTO 3a0€3MEeUeHHsT AISUTbHOCTI Oi3Hecy cQopMyBaB HEOOXITHICTb
BUOKPEMJIEHHS B MeEXaxX CHCTEMH 3HaHb 1H(POPMALIMHOTO MEHEIKMEHTY
CaMOCTIMHOTO HamnpsiMy — KOMYHIKalIMHUI MEHEIKMEHT, sIK chepu HayKOBHUX Ta
MPaKTUYHUX JTYMOK, IO MPABUIBHO CIPSIMOBYIOTH PyX MiANPUEMCTBA 10 OamaHCy
1HTEepeciB Ta TapMOHIMHMX BIJIHOCHH 3 30BHIIIHIM CEPEIOBHIIEM, 30H O€3MeUHUX
KOMYHIKaIlii, YCHIIIHUX BIIHOCUH Yy BHYTPIIIHBOMY CEpPEJIOBHUILl, BHCOKOT
npodeciitHoi Ta OGI13HECOBOI KYyJIbTypH, JIOBIpM W CIIBPOOITHUIITBA HA YCIX PIBHIX
IISTIBHOCTI.

VYKpalHChKUI CEKTOP MAJIOr0 Ta CEPEAHbOr0 Oi13HECY ChOTO/IHI MOTPeOye CUCTEMU
3HaHb II0/I0 KOMYHIKalIMHOTO MEHEIKMEHTY, pO3IIUPEHHS (YHKIIOHATBLHOTO
HABaHTAXXCHHS I[OTO HANpPsMY JIOCJIIKEHb 3 MO3UIlli peadbHUX NoTped Oi3Hecy, a
came 0e31eKoBOro 3a0e3MeUeHHs, COLIOKYIBTYPHOTO CITPSIMyBaHHS, IHHOBAIIHHOTO Ta
IHBECTHILIIIHOTO Mporpecy, AuI0Bo1 KyabTypu. [loTpeba iHTerpyBaTu KOMyHIKaTUBHY
CTpaTerito B 3arajibHi CTPATErivHi TUIAaHU € BU3HAHHSIM PIBHS PO3BUTKY Oi3HECY, HOTO
3pUTICTIO Ta BIJANMOBIJANBHICTIO 3a MaiOyTHe. KOMIETEHTHICTh YKpaiHCHKOTO
MEHEDKMEHTY B cdepl Majoro Ta CepeaHboro OI3HEeCy JOBOIUTH CEepio3He
BIJIHOIICHHS 710 ()OpMyBaHHSI Ta BIPOBA/DKEHHSI CTPATETIYHUX IUIAHIB, PO3UIUPECHHS
HampsIMIB  OLIHOK Ta 3axo[iB, BIAMNOBIAHICTb pPyXy /A0 HaWKpalux CTaHAapTIB
€BPOMNEICHKOrO JIIOBOTO CEPENOBHINA. 3ayBakKMMO, IO 3aCTOCYBaHHS XMapHHUX
TEXHOJIOT1H Yy KOHTEKCTI 1H(HOPMaLIiTHOrO MEHEIKMEHTY Ta KOMYHIKalliHOi Oe3neKu
€ CTpaTerivyHO BAXKIMBHUM JJI MAJIOTO Ta cepeAHboro Oi3necy. Lle He Tinpku 3abe3neuye
HAJIAHUM 3aXUCT JAaHUX 1 THYYKICTh KOMYHIKAI[IWHUX TIPOIECIB, aje ¥ copuse
3HIKEHHIO BUTpAar 1 MIJBULIEHHIO €(EKTUBHOCTI poOOTH. Y MIACYMKY, XMapHi
TEXHOJIOT1i CTBOPIOIOTH KOHKYPEHTHI NIEpPEeBary, A0MoMararoum MajioMmy Ta CepeHbOMY
0i13Hecy e(heKTHUBHO aJlanTyBaTUCA 10 HU(PPOBUX BUKIMKIB Cy4aCHOCTI.

Came cucrema 3HaHb 1HGOPMAIIMHOTO MEHEIKMEHTY, pealibHI MPaKTUKH
OKPECIIOIOTh MalOyTHE YKpaiHCHKOTO Oi3HECY B KOHTEKCTI €BPOIHTETpalliiHUX
MparHeHb Ta HAraJbHUX TMOTPpe0 MIATPUMKH, PO3IMIUPEHOTO  BIATBOPCHHS
MIPOMHUCIIOBOCTI Ta arpapHOTO CEKTOpY, 0OOPOHHO-IIPOMHUCIOBOTO KOMILIEKCY, OCBITH
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Ta Hayku. KoMyHikamiiiHa ckiagoBa iHGOpMAIiITHOTO MEHE)KMEHTY € CTpaTeriYHIM
KOMIIOHEHTOM B 3a0e3IedeHi ycCIixy MaiOyTHIX IPOEKTIB, HApOIICHHI MOTEHIIATY
IHHOBAI[IMHUX 3MiH, SIKOCTI Ta KOMIIETEHTHOCTI NEpCOHay, (pOpMyBaHHI HOBITHIX
CTaHJapTIB Mi>KHapOAHOT 1H(OpPMAaIIIHOT Ta AUIOBOI KYIBTYPH.
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Astract. The article examines the role and significance of modern Ukrainian MSB, which forms
strategic plans regarding the possibility of communication support in today's conditions. An analysis
of the activities of small and medium-sized businesses in pre-war Ukraine is carried out. The role
and importance of small business in terms of the national economy is defined in the article. The
significant role of communications in the modern world of business in the "business-supplier-market
infrastructure-client" paradigm is defined. The possibilities and advantages of cloud technologies for
small and medium-sized businesses are considered, with an emphasis on communication security and
information management. It is noted that cloud solutions allow effective data management, providing
access to them at any time and from any place, which helps to optimize business processes and save
resources, and in the conditions of growing threats to cyber security, they provide reliable protection
through encryption, multi-level authentication and backup, minimizing the risk of data loss. The goal
of developing communication strategies regardless of the spheres of business activity is defined. The
article considers the key requirements for communication strategies of information management in
the system of economic activity of small and medium-sized enterprises. It is noted that in the system
of knowledge and recommendations for strategizing large business plans, communication strategies
are divided into market, intra-corporate and mixed type. The article recommends the stages of
organizing work on the development and targeted implementation of a communication strategy. The
vision of the communication strategy in accordance with the scale of small and medium-sized
enterprises gives impetus to the improvement of activities, determination of real future states of
business, elimination of the gap in communication links, optimal provision of strategic information
flows. It is summarized that those firms that have clear strategic prospects in the future based on
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gradual development, regulation and control of communications, information provision and human
resources become successful. Therefore, it is the knowledge system of information management and
its practice that outlines the promising future of Ukrainian business, and the communication
component of information management is a strategic component in ensuring the success of projects
and increasing the potential for innovative changes.

Key words: management, information management, communications, small and medium

business, strategy.
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Summary. The article explores the current challenges and risks arising in international
logistics, as well as the key strategies for their management and minimisation. An analytical review
of the main risk factors, including economic, political, social, technological, environmental and legal
aspects that affect the stability of supply chains in the global environment, is carried out. Particular
attention is paid to risk assessment methods, including qualitative and quantitative approaches, and
practical recommendations for minimising risks are proposed based on a survey of project managers.
The article identifies problematic aspects of logistics processes, such as delivery delays, insufficient
technical support and high cost of transport services. Based on the results obtained,
recommendations are formulated to improve communication, increase technological support and
more efficient inventory management in the context of international activities.

Keywords: international logistics, risk management, risk assessment, supply chains, risk
minimisation strategies, globalisation.

Problem statement. In the context of globalisation and dynamic development of
international economic relations, logistics processes are becoming more and more
complex and interdependent. Today's supply chains face numerous challenges and
threats that can significantly affect the efficiency of business operations and lead to
significant financial losses. The events of recent years, in particular the global
pandemic, political conflicts and economic crises, have demonstrated the vulnerability
of international logistics systems and the need to develop effective risk management
mechanisms.

Despite a significant amount of research in the field of risk management, the issue
of integrated risk management in international logistics remains understudied. The
need to systematise approaches to the identification, assessment and minimisation of
logistical risks in the conditions of growing uncertainty of the global business
environment becomes especially relevant. It is also important to understand the
relationship between different types of risks and their complex impact on the efficiency
of international logistics operations.

The presentation of the main material. Risks in international logistics are one
of the key challenges that require systematic analysis and management. The
globalisation of the economy, the increase in the number of international trade relations
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and the development of technologies have significantly expanded business
opportunities. At the same time, these factors have led to an increase in the number of
risks that threaten the stability and efficiency of global supply chains. A variety of
research and scholarly works devoted to risk management issues emphasise different
aspects of this problem, offering different approaches and strategies to minimise
threats.

The concept of risk in logistics can be defined as the probability of events that
negatively affect logistics processes, causing losses in the form of delays, increased
costs or damage to goods. This concept covers a wide range of threats, which are both
internal, related to the operational activities of the company, and external, such as
political instability or natural disasters, which are beyond the company's control. In an
international environment, risks become more complex due to factors of political
instability, cultural differences, different economic conditions and unpredictable
changes in global markets.

In determining risk in international logistics, scientists use different approaches,
given the complexity and multifaceted nature of this phenomenon. For example,
Christopher Martin, in his book Logistics and Supply Chain Management (2016),
defines risk in logistics as uncertainty in supply systems that can upset the balance
between supply and demand, leading to instability, additional costs and losses for
business.[1] Christopher emphasises the importance of flexibility in supply chains,
emphasising that logistical risks are often caused by the complex nature of relationships
between different participants, as well as the need to use innovative technologies to
reduce them.

In their work, Juttner, Peck, and Christopher (2003) note that risk in logistics is a
set of factors that affect the stability of supply [2]. They emphasise that risk is not only
the possibility of negative events, but also the unpredictability of consequences for the
supply chain. The authors describe risk as a multi-level phenomenon that depends on
economic, political, social and technological factors. According to their model, risk
management should include both the strategic level — analysis of market conditions
and political risks, and the operational level — assessment of daily logistics processes.

Tang (2006) considers risk in international logistics through the prism of
management strategies, offering a clear framework for analysis. He divides risks into
types such as operational, financial and strategic, and notes that each of them requires
different approaches. For Tang, risk in international logistics is an integral aspect of
the global economy that requires a combination of different management practises,
from supplier diversification to insurance strategies [3].

Due to globalisation and the expansion of markets, the volume and complexity of
logistics processes have increased significantly, which has led to increased
vulnerability of supply chains to various risks.

The main factors that create risks in international logistics are divided into several
key groups [9]: economic, political, social, technological, environmental.

According to studies by other authors, technical and force majeure risks should
be added to the list [10].

Political instability and legislative changes such as sanctions, tariffs, and
restrictions on imports and exports have the potential to complicate logistics
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operations. The full-scale war in Ukraine led to the loss of assets and territories,
significantly complicated supply chains and the logistics system. Regular bombing of
infrastructure facilities causes force majeure risks in logistics and interfere with
transportation or can lead to the loss of goods and vehicles. Customs policy regulations
in individual European countries periodically create barriers at borders, due to the
introduction of additional customs inspections or changes in the rules for the
certification of goods.

Economic factors are one of the most important factors affecting the stability of
the logistics process. For Ukrainian companies, this risk is quite significant, since the
economic crisis is accompanied by a negative tendency to change the exchange rates
of the hryvnia, a high rate of inflation, fluctuations in prices for fuel and other
resources. In this regard, many enterprises had to face negative receivables, which led
to a reduction in budgets and expenses. Some companies even had to stop their
activities. These and other factors led to negative trends in transportation volumes (Fig.

).
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Fig. 1 Dynamics of cargo transportation volumes in Ukraine in the period
2016-2023.
Formed by the authors based on the analysis of the source [ 11]

The above graph shows that the volume of freight traffic in 2018 - 2019 was stable
at the level of 650 - 670 million tons due to sustainable economic growth and
infrastructure development. In 2020, the outbreak of the COVID-19 pandemic led to a
reduction in the volume of transportation to 6 billion tons, as well as a reduction in
international trade and domestic economic activity. The situation in the period 2021 -
2022 was the most difficult: the full-scale war in Ukraine caused a reduction in cargo
flows to 45,000 million tons, as the destroyed infrastructure and the blockade of ports
significantly limited the possibilities of domestic logistics.

In 2023, thanks to the adaptation of the industry to new conditions, the
development of the Danube port and railway export routes, the volume of
transportation increased by 22% (55,000 tons). Investments in Ukraine's railway
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infrastructure ensured the growth of cross-border transportation of goods to the EU.

Social factors, language barriers and consumer preferences can also pose risks to
the international logistics process. For example, cultural differences can affect business
relationships between partners in different countries, harmonisation of delivery terms,
delivery times, and other aspects of cooperation. It is also important to take into account
the social disproportions that arose in Ukraine with the outbreak of the war. The
migration of more than 8 million people of the working population and mobilisation to
the Armed Forces of Ukraine caused an increase in the shortage of specialists for
logistics activities.

In international logistics, technological factors play an important role, as the
development of technology allows to automate processes and improve supply chain
management. However, the use of state-of-the-art technologies, such as cargo tracking
systems and inventory management software, can also be associated with risks. For
example, a technical system failure or cyberattack can lead to a stoppage of the process
or data loss. In addition, the constant modernisation of technology may require
companies to invest more in order to remain competitive in the market.

Environmental factors include climate change, natural disasters, environmental
standards and regulations. Natural disasters such as hurricanes, floods, and earthquakes
can disrupt logistics chains, cause delays, and destroy goods during transportation. On
the other hand, environmental regulations aimed at reducing emissions and protecting
the environment can increase transportation costs and force companies to adapt to new
environmental standards, such as the use of environmentally friendly materials and
electric vehicles.

Legal factors are related to regulatory requirements, which vary from country to
country. For logistics companies, violation of the requirements of the legislation of the
country through whose territory the supply chain passes can lead to fines, confiscation
of cargo or delays, which generally complicates the work of companies and increases
the risk of disruption of logistics operations.

Adaptive assessment of external and internal risks is an important component of
the crisis management strategy for logistics companies in difficult martial law.
Monitoring the compliance of the management system of companies allows you to
identify critical problems and make adjustments to the implementation of the corporate
Strategy.

The authors of the article conducted a study by CCS TRADE LLC in order to
evaluate the logistics strategy and identify ways to improve it. The selected company
belongs to the medium-scale cargo transportation, carries out domestic and external
transportation for construction in Ukraine and abroad. The company has its own fleet
and uses various forms of cooperation with partners in logistics activities behind the
effective implementation of construction projects.

Research method — questionnaire and expert evaluation. The questionnaire
consists of 15 questions, with the help of which various aspects of the logistics strategy
and the work of the logistics department were analysed and evaluated from the point
of view of the managers of the specified company.

The methodology of questionnaire analysis is a comprehensive approach to the
processing and interpretation of survey results. The authors of the article identified
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questions with the highest and lowest ratings, which helped to identify key strengths
and problem areas. The following expert results were obtained by the method of
surveying the project managers of the construction company.

Table 1 — Results of the focus group survey

Ne p/p Topic of the question Average score
1 Overall efficiency of the logistics strategy 2,6
2 Frequency of delivery delays 2,1
3 Quality of communication with the logistics department 2,3
4 Effective response to urgent requests 2,2
5 Frequency of receiving incorrect or damaged materials 2,7
6 Satisfaction with the delivery tracking process 2,0
7 Inventory management efficiency 2,4
8 Frequency of problems with surplus or lack of materials 2,2
9 Flexibility of the logistics department 2,3
10 Satisfaction with the speed of problem solving 2,1
11 Frequency of project delays due to logistical problems 2,0
12 Cost optimisation efficiency 2 2,5
13 Quality of documentation and reporting 2,6
14 Satisfaction with technological support 2,2
15 Frequency of updates on delivery status 2,1

*Formed by the authors on the basis of the questionnaire

The expert survey revealed a number of important aspects of the company's
activities that can be interpreted as potential risks in international logistics.

One of the most important risks is the delay in deliveries, which can seriously
complicate the effective implementation of international projects. Delays caused by
internal and external factors can lead to increased operating costs and disruption of
order fulfilment deadlines, especially when the cargo passes through customs borders
and requires complex documentary support.

The poor quality of communication with the logistics sector, also mentioned by
respondents, creates additional risks for international operations, as time zone
differences, cultural barriers and language difficulties can lead to misinterpretation of
data, which is crucial for supply chain management.

Insufficient technical support for the logistics processes described in the survey
participants' responses poses significant risks for international transportation, so it is
important to ensure the visibility and control of goods at all stages to prevent loss or
damage to goods. Internationally, this aspect becomes even more important due to the
large number of logistics links and the complexity of transportation.

In addition, frequent problems with inventory management point to potential
threats in the context of international logistics, as fluctuations in demand, seasonality
and regional differences make it difficult to ensure the necessary level of inventory,
which can lead to shortages or surpluses of goods.

Finally, dissatisfaction with the optimisation of logistics process costs reflects
financial risks. High transportation costs and tariffs can increase the cost of the entire
project, and inefficient optimisation of these costs can increase the company's financial
risks, especially in the event of exchange rate fluctuations and changes in tariff rates.
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Risk management strategies cover key approaches and tools to minimise and
control risks in international logistics processes. Risk management is an important
element of logistics activities, because it allows you to increase the stability of supply
chains, reduce costs and reduce the likelthood of negative consequences for the
company.

According to the results of the survey, it is advisable to propose several ways and
methods of improving the company's activities to reduce risks in the international
logistics strategy, which will also be useful for all domestic companies operating
internationally.

A\

Table 2 — Methods of risk reduction in the company's international logistics

activities
Risk Risk description Recommended Description of events
measures for
improvement
Delayed Delayed deliveries Route optimisation and | Implementation of systems
deliveries leading to rising costs | monitoring, backup for automation of route
and breaking deadlines | planning, forecasting of | selection, reservation of
time for customs alternative carriers,
clearance preparation of time for
customs
Low quality of | Insufficient level of Integrated information | Installation of platforms
communication | communication with systems, cultural for real-time data
logistics partners due to | training, unified exchange, adaptation
time zones and cultural | document management | training, standardisation of
differences system document flow
Insufficient Risk of loss or damage | IoT implementation, Use of sensors and IoT to
technical to goods due to lack of | process automation, monitor the condition of
support control quality tracking systems | goods, automation of
warehouse and transport
processes
Inventory The threat of shortage | Demand forecasting, Use of forecasting
management or surplus of goods due | automated inventory software, automated
to the difficulty of management, supply inventory management
forecasting demand chain optimisation systems
Cost Financial risks due to Logistics cost analysis, | Search for optimal tariffs,
optimisation high transport costs and | tariff comparison use of financial
currency fluctuations platforms, currency risk | instruments to protect
management against currency risks

*Compiled by the authors

In international logistics, a combined approach to risk management is effective.
An integrated approach allows companies to respond more effectively to external
changes, optimise costs and ensure the stability of logistics processes. Taking into
account the multiple risk factors and characteristics of specific logistics chains, such
strategies become an important tool for creating sustainability in international
operations.

Conclusions.

The conducted study allows us to conclude that risks in international logistics are
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a significant challenge to the stability and efficiency of global supply chains. The main
problems identified on the basis of the survey of project managers of the construction
company include delays in deliveries, poor quality of communication, lack of technical
support, problems with inventory management and high transportation costs. These
aspects can not only increase operating costs, but also have a significant impact on the
overall competitiveness of the company.

Despite the crisis situation, the Ukrainian logistics industry has demonstrated
stability and adaptability. The development of alternative routes and international
cooperation are key factors in the further growth of transportation. However, a stable
recovery will require investment in infrastructure and modernisation of railway
transport.

To overcome these, companies need to implement automated systems for
monitoring the logistics process, which constantly monitor the route, the condition of
the cargo and compliance with delivery deadlines. In addition, the implementation of
modern IT solutions for the integration of logistics data and the improvement of
communication between partners contributes to increasing the efficiency and accuracy
of information exchange.

One of the key areas is demand forecasting and optimising inventory
management, which reduces the risk of a surplus or shortage of goods. The use of
forecasting techniques can help reduce dependence on unpredictable market changes
and adapt inventory volumes to current demand.

The prospect of overcoming these problems is to increase the company's
adaptability to changes in the external environment and increase investment in
technological innovations. This allows us to build a flexible logistics system capable
of responding quickly to external challenges.
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iHhopmayitinoeo cycnintbemea, wo 00YMOBUNU VYCHIX MA 8I0NOGIOHICMb YIHHOCMAM CYCRIIbHO2O0
npoepecy. OKpecieHo eKocucmemHicme, 6a2amo@pyHKYiOHAIbHICMb NPoyecy PopmMySanHst iMioxiCy
IT-nionpuemcms 6 yinbosux npoekmax. Buznaueno 3anedxdcuicmo 2anysi 6i0 npoyecis enooanizayii ma
yughposizayii. Bucsimneno Oauenns nepiodie pozeumky ma macwmaobysanns IT-cchepu, wo
chopmysanu cyuacnui cman imioxcy IT-nionpuemcma, nepemgopuiu 1020 Ha 63ipeyb HAYKO8020 ma
inhopmayitino-innosayitinoco npoepecy. Dopmysanns imioxncy IT-nionpuemcme 6U3HAHO SK
NOEPCHKY no3uyiio, Wo GNIUBAE HA MEXHOIOIYHUL PO3GUMOK 2aJly3¢ell, KPAiH, Cmac iHmespo8anum 3
SAKICHUMU NApaMempamu KyJibmypu, COYianbHoi 8i0n08ioaibHOCmi, iMiOdHce8020 NO3UYIOHYBAHHS, WO
€ BUSHAHHAM CYCNIILHO20 NPOSPECY.

Knrouoei cnosa: imiodc, nioepcmeo, IT-chepa, ynpaseninus, nionpuemcmaeo, iHgopmayiina
eKOHOMIKA, iHghopmayitine cycnibemeo, exocucmema, KOHKYPEHMOCHIPOMONCHICMb,
mparcghopmayis.

Berym.

CBiTOBa CHJIbHOTA BCE OLIbIIE YBaru MPUAUILE SKICHUM Ta KUIbKICHUM OL[IHKaM
IT-chepu, mo € pe3ynbTaToM CTPIMKOTO Ta BIUIMBOBOTO PO3BUTKY €l ramysi 3a
OCTaHH1 JBaJUATH POKIB. 3a 1el uvac mignpuemctBa IT-chepu nepeitnnm i3 30HU
noyty(hopMaiizoBaHOro CTaHy 1H(OpPMAIIMHUX MIJMPUEMCTB J0 MOSIBU CAMOCTINHOI,
npuOyTKOBO YCHIIIHOI, 1HHOBaliHO-opieHTOBaHOi rany3i. Came IT-cdepa, ii
OiOpUeMCTBA Ta 1HQPACTPYKTypa JMAOBEIM JKUTTE3JATHICTh, MEPCHEKTUBHICTD
iHbOpMaIifHOT EKOHOMIKH, 1H(QOPMAIIHHOTO CYCHUIHCTBA, OOYMOBWJIH IOSIBY
caMoCTiitHOTO 1H(GOPMAIIHHOTO PUHKY Ta BUBEIU Horo B (popMar JiijiepiB pUHKOBOTO
IPOCTOPY.

CydacHi 3HaHHS MEHEIKMEHTY BCE OUIbIlIE OTPUMYIOTH BEKTOPHICTh Ha
iHpopMallliiHy TpoOJieMaTuKy, IOCIIIKEHHS NUTaHb B (QopMari iH(opmaliiHo-
KOMYHIKAI[IITHOTO 3a0€e3MeUeHHs, pO3ITUPEHHS MEX YIPABIiHHS 3HAHHSIMU. Takuii pyx
BUBOAUTh HA TEpIIl IINaJbTa MNUTAHHS SAKOCTI 1H(OPMALINHOI JISIIBHOCTI, il
IMIJDKEBUX XapaKTEpPUCTUK B CTPIMKOMY HACHYEHHI 3MiH CyCHUIBHOTO MpPOrpecy.
3HaHHA Ta JAOCBIJ IMUDKY mianpueMmctB IT-chepu nomaroTb HOBITHBOTO OadeHHS
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OCOOMMBOCTSIM ~ PO3BUTKY 1HQOpMAILIHHOT MOAEN EKOHOMIKH, CTUMYJIOIOTh
HAKOMHMYEHHS 3HaHb B 1H(POPMAILIHHOMY MAapKETUHTY Ta MEHEIKMEHT1, MOTHUBYIOTh
MIJIPUEMCTBA JI0 PO3POOKH HUIBOBOI MOJITUKH IMIJKY, OpEHJIUHTY, PEKJIAMHUM Ta
KOMYHIKaIlITHUM 1HHOBAITISIM.

VY cywacHux ymoBax miobamizauii Ta HU@ppoBoi TpaHchopMmalii EKOHOMIK,
NPOCYBaHHsI CTAHAAPTIB IHPOPMALIHOT CKOHOMIKH Ta iH(OPMALITHOTO CyCIIECTBA
IT-koMNaHii CTalOTh AKTMBHMMHM T'PaBLAMM Ha PUHKY TEXHOIOTIH Ta iHHOBaLii. Ix
yCHIX 3HAYHOIO MIPOI0 3aJIKUTHh BIJ 3JaTHOCTI CTBOPIOBAaTH Ta MiATPUMYBAaTH
MO3UTHUBHUM IMIJIK. IMIJI’K KOMITIaHIi BIUIMBA€ HA COPUUHATTSA ii OpEeHITy, PIBEHb JOBIPH
KJIIEHTIB, a TAKOX HA 3JaTHICTh 3ally4aTd 1HBECTHIlli Ta TajaHOBUTUX (axiBuiB. Ile
ocoOnmuBO BaxiuBO s [T-kommadiii, 1€ IMBUAKICTH 3MIH 1 KOHKYpPEHIISI €
HaJ3BUYafHO BUCOKMMU. B yMOBax CTpIMKOTO pO3BUTKY 1H(HOpMALIHUX TEXHOJIOT1H
Ta COIAJILHUX MeJia, iporec GopmMyBaHHS MKy KOMITaHii 3a3Ha€ 3HAYHHUX 3MiH [2].

Meta crarTi. JlocipkeHHs akTyallbHUX TUTaHb po3BUTKY IT-cepu B cucremi
IMIJDKEBUX XapaKTEPUCTUK MIANPUEMCTB, 0COOIMBOCTEN 1HPOPMaLIIHOT EKOHOMIKH Ta
1H(MOpMaIIIHOTO CYyCIUIbCTRA.

JlitepaTypHi qpxepea.

IMiK sIK KaTeropis MEHEIKMEHTY € 00 €KTOM JOCIIHKeHb 0ararbox TBOPUO
30pI€EHTOBAHUX HAYKOBIIB, KPEaTUBHUX MeEHEKepiB. OcoOIMBOCTI JOCITIIKECHb
IMDKy TIATIPUEMCTB JOMOBHIOIOTH Ta PO3MIUPIOIOTH JTYMKH KYJIBTYpOJIOTIB,
COIII0JIOT1B, TOJIITOJIOTIB, €KOHOMICTIB, IO € MPOSIBOM 0araro(yHKI[IOHAJIBHOCTI IIi€i
Kareropii, 3arpeOyBaHOCTI B MPaKTUYHIA IUIOMIMHI. BuaarHUMu OOCHiHUKAMU B
oMy Harpsimi Bu3HaHo C. Anxonera [8], @. Kotnepa [9], XK. Jliotapa [10], M. dyko
[12] Ta iH., fKi chopMyBajiu LUIbOBE OaYEHHS IMIJKY B CHCTEMI IHCTPYMEHTIB
MEHEDKMEHTY Ta MapKETHHTY, OOTPyHTYBaJIH HAyKOBICTb CBOTO 6aueHHs. JlocaimHUKH
BHUBEJIM KaTeropiro B (opMmaT akTyaJlbHOTO TO3UIIIOHYBaHHS B CHCTEMI 3aXOJiB,
TEXHOJIOT1 CTPAaTeriyHOr0 Ta TAKTUYHOTO MEHEIKMEHTY, MapKEeTHHIOBOTO Ta
1H(hOpMaIIITHO-KOMYHIKAI[IHHOTO ~ 3a0€3IEUYEHHs],  HaIpalllOBaHb  1HCTPYMEHTIB
KOPIOPaTUBHOI KyJbTypH. buibiiicts HaykoBIIIB 20 Ta 21 CTOMITTS OKPECTIOITH 1M1k
K €JEMEHT COIIOKYJIBTYPHOTO Ta 1H(GOPMAIIHHO-KOMYHIKAIIITHOTO TIPOCTOPY
JIO/ICTBA, HAJlal0Th MOMY KpPEaTWBHOIO TIYMAu€HHS Ta PO3MOBCIOMKEHHS Ha Taki
00’€KTH NOCHIIKEHb, SIK KpaiHa, Taidy3b, MiAMPHUEMCTBO, NapTis (MOJITHKYM), Tpyma
JIFOZIEH OETHAHUX CIIIJIBHOI0 METOIO B CBOIX JISIX.

[IuraHHSAMH AOCHIJKEHHS IMIIKY MIANPUEMCTB B YKPAiHCBKOMY HAyKOBOMY
mpocTopi 3aliManucs Taki BujarHi HaykoBmi: bama 1., Pemess FO. — Teopernuni
OOTpYHTYBaHHSI IMIJKYy MIJNPUEMCTB B  yMOBaX CHUCTEMHOTO  PUHKOBOIO
TpaHcpopmyBaHHa ekoHOMIK [1]; Mapuenko O., lllpamxoBcbka A. — HpPOBEAEHO
JTOCTIDKCHHST 1IMIJDKY B KOHTEKCTI OIIHKKA (DIHAHCOBO-CKOHOMIYHOT MisUTBHOCTI
nignpueMctB [5]; Komoaka A. — po3mIsIHyTO OCHOBHI eTtand ()OpMYBaHHS IMIJTIKY
HiATIPUEMCTB, SIK TIpoliecy 1HPOpMaIIHHOTO 3a0€3MeUYeHHs yIPaBI1HCHKOI IsTTBHOCTI
[4]; [lacbko M. — H0OBeAEHO aKTyaJbHICTh BHUBYEHHS, CHUCTEMAaTH3AIlll IMIIKEBUX
XapaKTePUCTUK MIIMPUEMCTB, SIK YMOBH YCHIIIHOI OpraHi3ailii MEHEeIKMEHTy [6];
I'apadonoBa O., Kocreupkuit M., Ky3iB P. — BuBdeHHs ocoOnuBoctedt iMimky IT-
HOiANPUEMCTB B yMmoBax LU(poBOi TpaHchopMallli EKOHOMIK Ta MOUIMPEHHS
CTaHAapTIB 1H(POPMAIIHHOTO CyCcliibcTBa [2].
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OCHOBHA YacTHHA:

HoBi Buu ais1bHOCTI JIFOICTBA, HOB1 T'aTy31, YMOBHO HOBa, 400 OHOBJIeHA O13HEC-
JUSTIBHICT Ma€ CBOi OCOOJMBOCTI, crenudiKy B KOHTEKCTI MPOIECy Ta MPOIEAYpP
CTBOpPEHHS IMIKy. Bin Oyne nmounHartucs, popmyBarucs Haue0TO 3 YUCTOTO apKyllia,
X04ya Ha TPAaKTHUIIl BCce 3HAYHO CKianHime. Taka kapruHa Oyae CKIagaTucCs s
HEIOCBIAYEHUX MOCIIIHHUKIB, ITOYATKIBI[IB BHUBYEHHS LbOro nuranHs. Hosl Buau
JISTIBHOCT1 Ta O13HECH 3apO/IKYIOThCSl B HaJIpax YMOBHO «CTapuX» MIANPHEMCTB, K
1HHOBAITI1, HOBITHI IPOAYKTH Ta TEXHOJIOTIi TaTy3€BOTO XapaKkTepy.

[T-mignpuemcTBa 3 ’sBunucs HanpukiHmi 1980-x pokiB XX cromitrs B
TOCIIOAPCHKUX KOMITIEKCAX EKOHOMIYHO PO3BHHYTHX KpaiH SIK pe3yJIbTaT 3pOCTaHHS
poni iHbopmarii, iHGOpPMaLIMHUX pecypciB Ta TEXHOJOTiM. B mporieci BU3HAHHS
camoctiiHocTi  IT-ramysi, mnpilOpUTETHHM, aKTyadi30BaHUM  IIOCTa€  IMIJIK
OiANPUEMCTB, 10 (GOPMYIOTh KapKac KOMIUIEKCHOI EKOCHCTEMH raiy3i, SK
BIIOOpakeHHSI Ta 3aTBEP/KCHHsI I[IHHOCTEM BIAMOBIIHOI ISUIBHOCTI, OIUIHKH
NEPCHEKTUBHOCTI CTPATEr1id PpO3BUTKY.

Exocuctemy 6i3Hecy, cepu MisTIbHOCTI HAYKOBIII OKPECITIOIOTh K CYKYITHICTb
IOPUANYHUX 1 (PI3UYHUX OCIO0 PI3HUX CEKTOPIB, PI3HUX 32 XaPAKTEPOM JISIILHOCTI, SIKa
GYHKITIOHY€E JUIsI PO3BUTKY 1HHOBAIIMHOI Ta MIAMPUEMHHIIBKOI JTISTTBHOCTI HUISIXOM
00’€THaHHA 3yCWJIb PI3HUX Tpyn 3alikaBieHUX CcTOpiH. OCHOBHI KOMITOHCHTH
HiANPUEMHUIIBKOI €KOCHCTEMH MICTATh PO3pOOKY TOJMITHKH, 1HPPACTPYKTYypY,
dbiHaHcH, 1HHOBAIl, PHUHKW, MATPUMKY, KYJIBTYpy Ta JIIOACBKI PECypCH.
[TinnmpueMHUIBKI €KOCUCTEMH IMHAMIYHI 32 CBOEIO CYTTIO, CTUMYJIIOIOTH IHTETPOBaHY
TISUTBHICTD, 3a]y4al0Th PI3HOMAHITHI IHCTPYMEHTH Ta YMPaBIIHCHKI 3aXOAH, a came:
CHUIbHUI  1HQOpMALIHHO-KOMYHIKALIMHUI MPOCTIp, CTBOPEHHS  CHPHUSTIUBOIO
CepeloBUIlla MJIs MIANPUEMHHIITBA, HAJAaHHA WIATPUMKA Ta 3alydeHHS 0
MO3UTUBHOTO IMIIKY MIATMPUEMCTB-TiAEPiB, (POpMyBaHHS TMPOTPECUBHUX MOJCICH
KyJIbTYpH Ta IIUIbOBUX KOMYHIKaIii [7].

dopmyBaHHS IMIIKY MIIIPUEMCTB, XapakTEpPUCTUKHU 1H(opmarliiiHoro obpasy
3aKJIa/Ial0ThCSl 32 TMEBHUX YMOB BHYTPIIIHBOTO CEPEAOBHINA KOMIaHii, 0a30BUX
IIPOIICCIB, 110 MAIOTh 3aJICKHICTh Bijl (DIHAHCOBO-€KOHOMIYHOIO CTaHY, 0COOJIMBOCTEH
PUHKOBUX TMO3UIIIM, CHUCTEMHU BIJIHOIIEHb 3 KOHKYPEHTaMHM Ta 30BHIIIHIMU
KOHTpareHTaMu, KJIIEHTCbKOI TMOJITUKM Ta 11 1H(GOpMAIiiiHO-KOMYHIKAIIHHOTO
3a0e3mneueHHs, opraHi3ailii mpaii Ta peaiizaiii KoprnoparuBHOI KynbsTypu. He meH
BIJTUBOBUMH HAyKOBIII Ha3WBAIOTh 30BHIIIHI YMOBH, IO TE€K MalOTh KOMIUICKCHHM
XapakKTep, BIITOBIAAIOTH MPOIIECaM BiATBOPEHHS rajy3i Ta HaIllOHAJIbLHOI €KOHOMIKH,
OI[IHKaM HAaI[lOHAJBHOTO JUIOBOTO Ta OI3HECOBOTO CEPEAOBUINA, MOJITUYHUM
mporecaM B KpaiHi, COLIaIbHUM Ta KyJbTYPHUM TpeHAaM B O13HECOBOMY OCEPEIIKY,
€KOCHUCTEMHOCT] IIsUIbHOCTI. Tak CcTaH HAIIOHAJIBHOTO IJIOBOTO Ta OI13HECOBOIO
CepeoBUIlA 37aTHUA BIUIMBATA HA TIIO3WIIIOHYBAaHHS ITIMPUEMCTB B PEUTHHTaX
HE3aJIeKHUX EKCTepTU3, KOHKypcaX, 3axofax BIagHUX CTPYKTyp. Ha crnpuiinarts
0i3Hecy B CyCHUIbCTBI BIUTMBOBUMHM MOCTAIOTh SIK 30BHIIIHI ()aKTOPU BiAOOpaKEHHS
CTaHiB, TaK 1 BHYTPIIIHI MIPOLIECH Ta OCOOIMBOCTI OpraHi3allii JisIbHOCTI.

Imimpx  IT-mianpueMcTB oOkpemoi KpaiHM moctae (akToM JOTPUMAaHHS
HAI[IOHATPHUX EKOHOMIYHHMX Ta COIllaJbHUX I1HTEPECiB, SK YyMOBa YCIIIITHOTO
MO3UIIOHYBaHHS, y4acTl KpaiHM B MDKHAPOAHHUX IMPOEKTAX, 3aXHCTY BITUYU3HSIHOTO
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BUPOOHMKA, IHHOBAI[IHHOCTI Ta KPEATUBHOCTI JAEpPKaBHOTO MeEHeKMEHTy. Taki
NMUTAaHHA BXE MAalOTh CBO€ BIJOOpPaXEHHs, OIIHKY B 3BITaxX JEpXaBHOI B,
aHAJIITUYHUX Ta PEUTHHIOBUX €KCIEPTU3aX, HapalloBaHHAX HaykoBLiB [11, 13].

Exocucrema IT-chepu — 11¢ KOMIUIEKC B3a€EMOIIOB’SI3aHUX 1HCTUTYIIIH
013HECOBOTO Ta JEP)KAaBHOTO, Tally3€BOTO XapaKTepy, 110 3a0e3MeuyoTh BiATBOPEHHS
MPOAYKTY, a came: (piHAHCH, IIUIOBI BUAM TMOJNITHK Ta CTpPATEriil peryimroBaHHS
PO3BUTKY, TEXHIKO-TEXHOJIOTIYHE Ta pECypCHe 3a0e3MeueHHs, OCBITa Ta KyJIbTypa. Jis
IT-chepn mpUHIMIIOBUMHU MOCTAIOTh 1H(POPMAIIiifHI Ta KOMyHIKallliHI pecypcH, Lo
dbopMyIOTh Ta BIUIMBAIOTH HA CTparerii, JiJAEpChbKl MO3WIi, IMUDK Ta
KOHKYPEHTOCIPOMOKHICTb MiANPUEMCTB.

IMiDK Ma€e CBOIO CTPYKTYpY, ONHUCYETHCS MapaMETPUYHO 1 MOJCIIOETHCS, TaK
caMmo, fIK 1 rporiec oro ¢popMyBaHHs. BpaxoByrouu Te, 110 MOJI€Nb — Bi/I/I3€pKaJICHHS
3HaUUMHUX CTOPIH O0'€KTY, MOXXHA NPEACTaBUTH IMIDK HaOOpOM pI3HHUX HOrO
XapaKTepUCTHK [4].

Imipx [T-mignpuemMcTs, 11e caMOCTIHHUN 1HPOpMaIITHO-KOMYHIKAI[IHHUI pecypc
PO3BUTKY Ta YIOCKOHAJIEHHS MAisUIbHOCTI B cdepl 1HPOpMAIIAHOT MPO30pOCTi Ta
LITbOBOTO MPOEKTYBAHHS SIKICHOTO, MacliTaboOBaHOro o0pa3y, M0 IOBUHEH
BIIMOBIAATH  CTpaTeriuHiii  MeTi  BEAEHHA  JISUIbHOCTI. €  IHCTPYMEHTOM
MO3UITIOHYBAHHS Ta peaiizailii 1HTepeciB CaMOro PI3HOMAHITHOTO CIPSIMYBaHHS —
013HECOBHX, COIIAJLHUAX, IHHOBAIlIMHUX, OCBITHIX. €IHOCTI B BH3HAUCHI IMITXKY
MIIMPUEMCTBA HE ICHY€, OTHOCTAHHOCTI TYMOK 3 IMUTaHbh OCOOJMBOCTEH Ta OIIHOK HE
Mae, 10 € MPOSIBOM KPEaTUBHOCTI MUTAaHHS, PO3MOPOIICHOCTI NOMIA/IIB HAa CKJIAJ0BI,
HE3aJeKHOCTI OIIIHOK Ta TMO3HUIlioHyBaHHSI cdep BumBy. CBOro 0coOHCTOrO
AOCTIDKEHHSI  3aCIyroBYyIOTh THOIISAM HAa  (PYHKIIOHAJIbHE  HaBaHTAXCHHS,
KOHIICTITYaJlbHE HAIMOBHEHHS SK IHCTPYMEHTY MAHIMYIIOBaHHS Ta SK IUThOBE
dbopmyBaHHsA MaWOyTHIX CTaHIB MIANPUEMCTBA. Taka poO3MOPOIICHICTh MEPCIEKTUB
3aJlydeHHs 11i€i Karteropii 3a0e3rneduye Oe3MepepBHICTb OHOBJIEHHS BIAMOBIIHOT
CUCTEMHU 3HaHb MEHEIDKMEHTY 1 OOIPYHTOBY€ TIOSBY HAIpsIMy TOCHIIKEHb —
IMIJIDKEOJIOT 1.

dopmyBaaHs IMIJKY [ T-mianmpueMcTB BiIOyBaETHCS MOCTIAOBHO JI0 ITUKJIIYHOCTI
PO3BUTKY CaMoi raty3i, ika CbOT0oJ{HI 3HAXOUTHCA B (pa3i CBOr0 akKTUBHOTO 3POCTaHHS,
TOMY aKTyaJlbHUM TOCTa€ MHUTaHHA Mepioau3alii boro mpouecy. baueHHs mepionis
7A€ MOXJIMBICTH 3pPO3YyMITH OCOOJIMBOCTI PO3BUTKY Ta MaciiTaOyBaHHS Oi3HECY,
c(hopMyBaTH Oro HOBITHI IPOSIBU B 30BHIIIHBOMY OTOYEHHI Ta BHYTPILIHIX ITpoLiecax,
3HAWTH XapaKTEPHI PUCH TIPOrpecy abo crarHaiii (perpecy) OKpeMux sBUII.

Po3rsinemo aBa eranu po3Butky IT-chepu Ta ii iMIIKYy, K B3a€MOINOB’A3aHi, TaKi
0 HE MAlOTh YITKMX YacOBHUX KOHTYpIB (BOHM JOBOJI YMOBHI), aje (opMyIOTh
CHUJIBHICTH MPOIIECIB Ta OCOOJMBOCTI SIBHII, HAMOUIBII XapaKTEpHi IJI1 BEJIUKOTO Ta
CepeaHbOro OI3HECY.

1-it eramn (gacosi mexi 1980-2010 pp.). ®opmyBanns imimky mignpuemcts [T-
chepu, sk mioHepiB B 1HGOPMALINHINA OISUIBHOCTI, HANpallOBaHHI I1HHOBAIlM Ta
MOYaTKy CTPIMKOTO 3pOCTaHHS, MacIITabyBaHHS Ta AuBepcUGIKAIll MIsITBHOCTI, 110
CYNPOBOIKYBAJIOCS aKTyaJli30BaHUMU TpoliecaMy N00aibHOTO0 HAyKOBO-TEXHIYHOTO
Ta iH(popMaIiitHOTO TpoTrpecy.

B mi yacu rmoGanbHUMU MpollecaMu CTil BU3HABATH: 3aKPIIUICHHS, MTOIIUPEHHS
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HAI[IOHATBPHUX MOJeNIeH 1HHOPMAIIITHOT €eKOHOMIKH Ta 1H(HOPMAIIIITHOTO CYCIIIBLCTBA;
OXOIUIEHHS BChOTO CBITY Mepexkero [HTepHeT; nosiBa oHJIaliH poOOTH, MOCIYT, OCBITH,
IBEHT 3axO/liB; CTpPIMKE MaclITa0yBaHHS CBITOBOrO 1H(QOPMAIIHOTO PHUHKY Ta
BIIMOBIIHUX TIPOIIECIB B HAIlIOHAJBbHUX EKOHOMIKAX; YcIimHe (YyHKIIOHYBaHHS,
BIUIMBOBICTh Ha CBITOBI Ta HAIllOHAIbHI PUHKHW 1HHOBAIIIH, IHTEIEKTYyaIbHOI BIACHOCTI,
3MiHa MOJeJIed KOHKYPEHIli Ta TepexiJ] Ha KJIACTepHI MOJEeN AUIOBUX BIIHOCHH
MapTHEPIB Ta KOHKYPEHTIB; MOSBY Ta anpoOallito eJIeKTPOHHHUX T'POIIeH; HOBHI cTaTyc
IT-ocBiTH, AK Jigepa B CHCTeMi HAaBYaHHS HE JIMIIE MOJIOMI, MEpeXiJ Ha MOJENb
1HbOpMAIITHOT MPO30POCTi BEACHHS OI3HECY Ta HACHUYEHICTh OLIHKAMU COIaIbHOI,
€KOJIOT1YHOI BiANoBiganbHOCTI. [lepiie micie B 1IbOMy MEpESiKy CKOpIill 3a BCE CHiA
BIJIJIaTH MOSB1 Ta CTPIMKOMY PO3IMOBCIOKEHHS Mepexi [HTepHeT.

VY BcbOoMy CBITI [HTEpHET NMPOMOBXKY€E 3MIHIOBATH T€, SIK MU CIUIKYEMOCS 3
IHIIMMHU, OpraHi3yeMo TMOTIK peudell Ta oOMiHIOEMOCS iHQopmarlii€ro. 3 Horo
3pOCTal0YUM BIUIMBOM SIK Ha OKPEMHUX CIIOKHMBayiB, TaK 1 Ha BEJHMKI E€KOHOMIKH,
InTepHer crae neaani OUTbII BaXJIMBOIO YACTHMHOIO HAILIOTO MOBCSKJIEHHOTO XUTTS. Y
2021 p. KUIBKICTh KOPUCTYBadiB IHTEpHETY B yChOMY CBITI cTaHOBWIa 4,6 MIpI., Y
2023 poui ue Bxke 5,16 MuUIbspaIB KOpHUCTYyBadiB (y BiACOTKOBOMY 3HaueHH1 64,4%
CBITOBOTO HACEJICHHA MalTh JNOCTyn 10 I[HTepHery). BiamoBimHo moHanm moiioBUHA
HAcCeJICHHS TUIAHETH 3apa3 MIAKIIOYEHO JI0 BCECBITHHOI Mepexi. Xoya Hu(poBe
HACEJICHHS TIOMITHO 3pOCTa€ B 0araThbOX YacTHHAX CBITY, AOCTYH 1 JOCTYIHICTBH J0
[HTepHETY MOXKYTH 3HAYHO BIAPI3HATHCS 3alieHO B periony. 3 2005 mo 2019 pp.
KUIBKICTh JTOMOTOCHOAAPCTB, MIAKIIOYEHUX 10 [HTepHEeTy, B CEepeaHbOMY y CBITI
3pociia B 3 pa3u; y pO3BUHEHUX KpaiHax —y 2,6 pa3a; y KpaiHax, 110 pO3BUBAIOThCS, —
y noHax 14 paziB. Excnieptu nporuosyots, o 10 2030 p. kopuctyBauamu [HTepHETY
ctanyTh 80 % JIOMOTOCHOAapCTB CBITY, TOOTO M Oyze OXOIUIEHO OMM3BKO 6 MIIpA. 0Ci0
[3, 14, 15].

B niomy HamioHaJIbHUMH 1IHTEPECAMH TEXHOJOTTYHO BUCOKOPO3BUHEHUX KpaiH
MOCTAIOTh BEKTOPHU PYXY J0 IHHOBAIIIMHOTO Ta 1H(POPMAIIHHOTO, IHTEIEKTYaIbHOTO Ta
VOPABIIHCHKOTO MpOTpecy, K OO0OB’S3KOBOi YMOBHM TpaHc(opMmamiii cycniibHUX
BIJIHOCHH, TMEpPEXO/ly HAa HOBUW IMHMBUTI3ALIMNHUIA piBEHb PO3BUTKY. [Hopmarlriiina
€KOHOMIKa OTPUMY€ CBO€ BIPOBAPKEHHS B pPealbHO, YCHIIITHO (PYHKIIIOHYIOUHX
rocrionapcbkux komruiekcax CIIA, Himewunnu, Snonii, ®@paniii. B gocmimkeHHIX
1HhOpMAaIIifHOT EKOHOMIKM 3 SIBJISIETHCS CBOSI HAMOBHEHICTh €TalliB y  BHUIIAII
Mozelnei: 1uudpoBa €KOHOMIKA, 1HHOBAIIMHO-IM(POBA, KIACTEPHO-IHHOBALIIMHA,
3HAHHEBA.

HaykoBlii, ekcrnepTH, TON-MEHEIKMEHT rajiy3l BHU3HAIOTh CIHPSIMOBAHICTh Ta
pE3yNbTaTUBHICTh TAaKHX MPOIECIB, 10 OylIM TOBHICTIO 3aJIEKHUMH BiJl PIBHS
PO3BUTKY, JUIOBOI ycmimHOCTI mignpuemMctB [T-cdhepu, MO3ZUTUBHOTO IMIIKY
kommaHil. Ile xomm’rorepuszamis Ta iHpopmaru3amis (Ha yciX pPIBHAX BEACHHS
rOCTIOAPCHKOT TISITBHOCTI, BIATBOPEHHS KUTTEAISIIBHOCTI); TIepeXia 10 aHATITUYHUX
nocnikeHs B ¢popmaru ba3 Jlanux ta baz 3HaHb; cTpIMKE MPOCYBAaHHS IITYYHOTO
THTEJIEKTY B MIKTaTy3€BUN MPOCTIP (LUTHOBI MPOIYKTH Ta IPOTPAMH ); aBTOMATH3AITIS
BUPOOHUIITB Ta cepu Mociyr, nosBa Meaia kKoHTeHty came IT-mianpuemcts Ta IT-
KOHCQJITHHTY, TIOsIBA Ta HAMpaIOBAaHHS TEXHOJOTIH KiOepOe3meKku, BiaMmOBITHUX
cepBiciB; 1HGOPMaLIIHUI MPOTPec B AISUIBHOCTI JIEpKABHUX Ta Tally3€BHX yCTaHOB,
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SK YMOBH BIANOBITHOCTI HAWKPAIIIMM CBITOBUM CTaHIapTaM.

B meit yac BimOynacs BelMKa KIUTBKICTh 3HAKOBUX TMOAIH, KOTpl OGOPMIIIH
cyyacHul Bursg IT-cdepu, ii 6a30B1 XapakTEpUCTUKH, IMIJDKEB1 IPOEKTH Ta OpEeHIH,
MPUHIMIIN Ta CTpaTerii pO3BUTKY, LIHHICHUM Ta PeCypCHUHN MOTEHIIIal, 0COOIMBOCTI
3a0e3MeYeHHsT KaJpaMu Ta BIAHOIICHHS 10 Mpaili, COIiajJbHy Ta UUBLII3ALINHY
BIJIMOB1TABHICTD 32 MaiilOyTHE cBiTY. CBOTO BIPOBAKCHHS OTPUMAJIH IIHOB1 MOJE1
Oi3Hec-CHiBMpalli, oOpraHizaiii BHYTpPIIIHIX Ta 30BHINIHIX OI3HEC-TIPOIIECIB,
HAKOTIMYCHHS 3HAHb MO0 CHENHU(IKH MPUAHATTS PIIIEHb, YMOBH Ta PE3YJIBTaTH
[IJTbOBOTO MPOEKTYBAHHS .

Imimx  IT-mignpueMcTB B Il 4Yach CTa€ 3HAKOBUM, SCKPaBUM, HAMOUIbII
BIi3HAaHUM B [HTepHEeT mpocTtopi. BinOyBaeThcsi mpe3eHTallis Ta BU3HAHHS TaKUX
koMmaHi-niaepiB sk — [IBM (ctBopenal911p.), Microsoft Corporation (1975), Apple
(1976p.), Oracle (1977p.), Dell(1984 p.), Cisco Systems (1984 p.) Amazon (1994p.)
Ta iH. bpenau, iMiJkeBl MPOEKTU KOMITAHIN MEPETBOPIOIOTHCS HA 1HTENEKTyaJbHY
BJIACHICTh Ta €JE€MEHT NPHOYTKOBOI AisiIbHOCTI. CBOrO pO3NOBCIOMKEHHS OTPUMYIOTh
1H(MOpMaIIHHO-MAapKETUHTOB1 TEXHOJIOT1l MPOCYBaHHS IMIJI)KY, BIUIMBY Ha ILJIbOBI
Ipyny KOPUCTYBadiB.

CTBOpIOETBCS TIO3UTUBHUN IMIJDK KEPIBHUKIB KOMIAHIN-TIIEPIB, CBITOBE
BU3HAHHS 3aKPIIUTIOETHCS 32 TAKUMU MIANPUEMISIMH Ta TOM-MeHekepamu, ik CTiB
Jlxxo06c¢, bimn Ieitre, [Ixxeddpi bezoc, Aunepc IeitncOepr.

2-ti eran (2010 p. mo 1 4vacu). [losiBa, momupenHHsi, BcecBiTHe Bu3HaHHsA [T-
IMIJDKY YCIX HIANPUEMCTB, 10 TO3UIIOHYIOTh ce0e 1IM1/IKe3aJIeKHUMHU, 1TH(HOPMALIIITHO
BIIKDUTUMH, MAaIOTh BHCOKY CTYMiHb PO3BHUHYTOI Mepexi iHdopmariitHux
KOMYHIKAI[iil B 30BHIIIHBOMY Ta BHYTPIIIHOMY cepefoBuiii. [lepexing 10 po3ymiHHs,
o imMipk [T-manpuemcTBa cTae e1eMEHTOM €KOCUCTEMH Oi13HECY, IHTEIEKTyaTbHOO
BJIACHICTIO, €KCKJIFO3UBHUM MPOAYKTOM JUIsl Taiy3i, KpaiHu. Take OaueHHS IMIJIKY
BIJIMOBI/Ia€ 3MIHaM B CBiTi, II00aMi3aliifHUM 3PYILIEHHSIM Ha PUHKaX, HOBUM dopMam
KOHKYPEHTHUX BIJHOCHH, HAapOIIECHHIO TMOTEHI[laTy 3HaHb MEHEIKMEHTY Ta
MapKETHHTY.

BinOyBaetbcs mosiBa ekocuctemMuux [T-mianpueMcTs, 1mo GOpMyrOTh JTiI€PChKI
MO3UIIIT B KOHKYPEHTHOMY CEPEIOBHIII KpaiH Ta CBITY, MalOTh OCOOMCTHI IMIJIK Ta
KOMITJIEKCHI HE3aJIeXH1 OI[IHKM CYCHUIBHOTO BHW3HAHHA B MPOCYBAaHHI MPOTPECY
(iHHOBAIIIITHOTO, TEXHOJIOTTYHOTO, HAYKOBO-TEXHIYHOTO, COILIaJBLHOTO,
COIIOKYJBTYpHOT0). JliZiepu ranay3eBUX EKOCHUCTEM CTUMYIIOIOTh Ta OPraHi3yloTh
MOSIBY MDKTaTy3€BUX CHCTEM, IO BXKE€ MAlOTh 1HIIE MaciiTaOyBaHHS, 3aly4aroTh
OUIBIINN CHIEKTP PECYPCIB, MAIOTh IOCTYM /10 OUIBIIOTO KOja iIHBECTHULIIN, IHHOBAIIH.

YMOBOIO KJIACTEpOYTBOPEHHSI, YUaCTl B aCOIiaIisgaX Ta iHIuX ¢hopMax iHTerpaii
MOCTa€ MO3UTUBHMM, cTaOUIbHUN [T-1MIJK, KOTpU CIpuiiMaeThbcsl SIK 000B’SI3KOBa
YMOBa CIIBIPALll, CTPAaTeriyHui pecypc MallOyTHIX MPOEKTIB, MOTEHLIAT PO3IIMPEHUX
wiardopm aisuibHOCTI (pukiaaan CuiikoHoBoi qonunu, CIIA).

[mo6ansHUME TpoLIeCaMH, 110 BIUIMHYJIM HA CTPIMKICTh MPOCYBaHHS Ta MOJly Ha
iMipK [T-mignmpueMcTB €l BU3HABATH, JOCIIKYBATH: MAcOBI MPOEKTH IEPEXOIY
KpaiH CBITY Ha Mojell MUGPOBUX E€KOHOMIK; HApOIIEHHS MPOLECY MiKUTAII3alil
KOMIIaHI# Ta BIAJHUX CTPYKTYp; TMOMAJbIIy aBTOMAaTH3aIlil0 Ta IUPPOBY
TpaHc(hOopMaIliio JiSTILHOCTI Taly3eil; MacoBy, BeKTOpHY Mirpaiito IT-daxiBiiB B
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3aJIe)KHOCTI BiJl YMOB TIpalli; MosiBy caMocTiiiHoi cdepu — IT-nepkaBHI ycTaHOBU;
XMapHi TEXHOJIOT'11; KIIACTEPHI MOZIEJI1 BUKOHAHHS BEJIMKUX 3aMOBJIEHb Ta (POpMyBaHHS
€KOCUCTEMHHUX KOMIMaHii (B MOJEN1 «BEIUKUH 1HAYCTplanbHuil 013Hec-1T-komMmnanii»);
poOoTH3alliI0 BUPOOHUIITB Ta CPepH MOCIYT; PO3BUTOK IITYYHOTO IHTEJIEKTY Ta HOTO
MacoB€ 3aJy4€HHS B MEHEIKMEHTI, MapKeTHHIy; 1HTerpyBaHHs [T-mignpueMctB 3
IHAYCTpIaJbHUM CEKTOPOM, arpoBUpPOOHUKaMH, C(HEpor TOCIyT, BIHCHKOBO-
MIPOMMCIIOBUM KOMIUIEKCOM Ha TOCTIMHIA OCHOB1 Ta 1HIIUMHU cdepaMu JHOACHKO1
AisutbHOCTI. Takuil mepesik MOXKJIMBO HPOJOBXKYBaTH, HaJaBaTH OLIHOK MpolecaM
BIJTUBOBOCTI Ha IMIJDKEBY MONITHKY, 1i MPsSMY Ta OMOCEPEIKOBAHY 3aJICKHICTH BiJ
MAacCOBHX Ta MOOJUHOKHX SBHII.

Came B mi vacu imimk IT-mignpuemMcTB chopMyBaB 3alliKaBIE€HICTb, TOTPEOy
owiHOK [ T-iMipKy 71 O1IBLI IUPOKOTO Koia (pipM Ta opraHizailiil, MApKETUHTOBUX Ta
PEKIaMHHUX JOCTIKEHb, YIPABIIHCHKOTO aHaNi3y YCHIIIHOTO TO3HIIOHYBAHHS
KOMIaHI} Ta OKpEeMUX MPOAYKTiB. Taki mpoiiecu CTUMYJIIOBAIN 1HTErpalliiiHi SBUIIA,
MOE€HAHHA (31MUTTS, NONIMHAHHA, acouioBaHHsA) [T-mianpueMcTB 3 1HIIMMH
KOMIaHISIMH, y9acTh B JISLIBHOCTI PUHKOBOT 1HQPACTPYKTYPH Ta BJIATHUX IPOEKTAX,
HapoleHHs norexiiany [T-koHcanTuHry.

dopMy€eThCsT KOMIUIEKCHUM MIIX1J O PO3POOKM Ta BIPOBAHKEHHS 1MITKEBOI
nomituku IT-mianpueMcTB Ha OCHOBI: TO3UTHBHOTO 00pa3y MIANPUEMCTBA B MEXKax
MapKETUHTOBUX MPOrpaM, PO3IIUPEHHS IJIbOBOI aylIuTOpli COLIaJbHUX MEpex,
IHHOBAIIIMHUX PEKJIAMHHMX TMPOAYKTIB, AKTHBHOTO YIIPABIIHHS I1HCTPyMEHTaMU
MacoOBMX KOMYHIKAIlili, MOJEJIIOBAaHHS  E€KCKJIIO3UBHOCTI Ta  OCOOMCTICHUX
XapaKTePUCTHUK, TIOTITUKH MIATPUMKU IHHOBAIIMHUX PIIICHb, y4acTi y OJaroliiHux Ta
COLIIAJIBHUX MTPOEKTAX.

JlinepaMu-MiAMPUEMISIMUA Ta MPOBIAHUMH MEHEIKEPAMH I[LOTO €Taly CTaloTh
Inon Mack, Mapk IlykepOepr, Tim Kyk, Cynmap I[liuai, Cerozan Boiuuibki.
dopmyerbest Moxenb iaeanizauii gigepiB  [T-cdepu, K yHIKaIbHHUX TBOpPLIB
MaiOyTHBOTO CBITY, KPEaTUBHUX, BUCOKOIHTEIEKTYaIbHUX OCOOUCTOCTEH, YCIHIIITHUX
nignpuemiiB. Came AisIbHICTH UMX (axiBUIB AiiicHO cnpusie nporpecy IT-ramysi,
BU3HAYAE TPEH]IU PYXY BEITUKOTO OI3HECY.

Hpyruii eran GopmMyBaHHS IMIJDKEBUX TporpaM Ta MpoekTiB IT-cdepu e
3HAaXOIUTHCA B (Pa3i CBOro poO3KBITY, BiAOyBa€ThCA HAMpalfOBaHHS 1IHCTPYMEHTIB Ta
TEXHOJIOT1H IM1>KeBOi oMITUKH. CaMme 3aBAsIKM YCIIITHOCTI, CTPIMKOCTI PO3BUTKY I T-
MIJIPUEMCTB BUHUKAE Ta OTPUMYE CBOIO akTyasizamito [T-iMiK mianpueMCTB HIIUX
rajxy3eil Ta puHKIB, K PEaKIlisl Ha MPUKIIAJl BXKE BUZHAHOTO YIIPABIIHCHKOTO €(EKTy.
BuBueHHs1, cucTemaruzalis TaKUX 3HaHb 3a0e3ledyye HaCTyMHI JOCTIIKEHHS
I[iIKaBUMU (aKTaMH Ta BUCHOBKaMHU.

Bucnosku.

[udposa TpaHchopmallissi B yMOBaX CbOTOJCHHS CTa€ HE IMPOCTO BEKTOPOM
PO3BUTKY, BOHA CTPIMKO OXOIUTIOE yC1 CEepH KUTTEAISUIBHOCTI, HATOBHIOE O13HECH
IHHOBAIlIIMHA Ta OHOBJICHHAM KyibTypu. [T-cdepa BU3HAHA CBITOBOIO CHIBHOTOIO SIK
HAWOIIBII TMHAMIYHIIIA Taly3b B CBITi. I 3MiHM Ta YCITIXM aKTHBHO BIUIHBAIOTH HA
r1o0anbHui 1HPOpPMALIMHUIA TPOCTIP, CTpaTErii BEJIMKOTO, MaJor0 Ta CEPeIHBOTO
6i3Hecy. DopMyBaHHS IMUDKY MiANPUEMCTB BHU3HAHO MPIOPUTETOM, J1IEPCHKOIO
MO3UIIIE€I0 HE JIMIIE B Taly3eBOMY Ta MDKIraly3eBOMY CEKTOpax, a W BiiOyBaeTbCs
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BU3HAHHA Ha PiBHI KpaiH. TeXHOMOTr1YHUI PO3BUTOK BCE OLIbINE CTAE IHTETPOBAHUM 3
SAKICHUMH TlapaMeTpaMH KyJAbTYpH, COLIAJIBHOI BIAMOBIIAJIBHOCTI, 1MIJIPKEBOTO
MO3UIIIOHYBAHHS, 1[0 € BUSHAHHSM CYCIIJILHOTO MIPOTPECY.
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Astract. The article is devoted to the current issues of the development of the IT sphere, its
leadership positions in the global information and communication space. The conditions and basic
processes of forming the image of IT enterprises in the conditions of the information economy and
information society are determined, which determined the success and compliance with the values of
the social progress of mankind. The ecosystem, multifunctionality of the process of forming the image
of IT enterprises in target projects is outlined. The dependence of the industry on the processes of
globalization and digitalization is determined. A vision of the periods of development and scaling of
the IT sphere is recommended, which have shaped the current state of the image of IT enterprises,
turned it into a model of scientific and information and innovative progress. The formation of the
image of IT enterprises is recognized as a leadership position that affects the technological
development of industries, countries, becomes integrated with the qualitative parameters of culture,
social responsibility, image positioning, which is a recognition of social progress.

Keywords: image, leaders, IT sphere, information economy, information society.
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YK 339.1
THE INFLUENCE OF MARKETING INSTRUMENTS IS ON

DESCRIPTIONS OF CONSUMER BEHAVIOR
BIIJIUB IHCTPYMEHTIB MAPKETHUHI'Y HA OCOBJIMBOCTI HOBEJIIHKA
CIIO’KUBAYA
Zhuk O.1. / Kyxk O.1.
ORCID 0000-0001-8290-1993
Academy of Labour, Social Relations and Tourism,
Ukraine, Kyiv, Kilceva doroha str., 3-4, 03187
Axaodemisn npayi, coyianrbHux 8iOHOCUH | MYPUSMY,
Yrpaina, m. Kuis, éyn. Kinvyesa oopoea, 3-A, 03187

Anomauia. Il]opiuno ycniwmi ma po36uHeHi KOMNAHII 6KIA0AOMb MINbUOHU O0AApiE Y
BUBUEHHS CNOJNCUBYOI c8I0OMOCMI, Y Npoyec NPULHAMM PIUeHHs npo KYNienio, NpuoymMyoyu éce
HOBI CNOCOOU MAHINYIAYIL CnOdMCUBH0I0 ceidomicmro. Lle MOXMCIUBO 3a805KU MOMY, WO CHONCUBAY
OLbULY YacmMUHy C80IX NOKYHOK pOOUMb IMNYIbCUBHO, He YCBIOOMIIOE (akmopis, wjo HA HbO2O
snausaroms, i niooauucsy emoyiam. Kpim mozo, 00 3Hanb ncuxono2ii cnodcusana 60amvcsi UKL
MOpP206i Yyenmpu ma mMa2a3uHu 015 30iIbUWEHHS 3a2albHUX 00CA2I8 NPOOAXNCy 8CIX NPEOCMABIEHUX
mosapie ma nociye. Y pazi ceptio3Hoi KOHKYpeHYii KOMNAHII 8UKOPUCMOBYIOMb HAYK)Y NPO MO30K,
wWob ananizyeamu me, K CROACUBAY POOUMb NOKYNKU | AKI NPUXOBAHT YUHHUKU CHOHYKAIOMb 1020
00 ywvoeco. Hetipomapkemune npaxmukyemocs y bacamvox kpainax ceimy. Komnnexc nputiomie
HeUpoMapKemuHnzy, AKi 00360410Mb CXUIUMU CHOMNCUBAYA 00 KYNIGNI, NPUHOCUMb MOP20BUM
KOMNAHIAM YCHIX ma CMiluKi no3uyii Ha puHKy. BuseuenHs cnocobié Mauinyasayii cnodcusuor
NOBEOIHKOI0 00380UNL0 BNOPAOKY8AMU IX, BUHAYUMU HALleh)eKMUBHIWI NPULLOMU HA NIOCBIOOMICb
NOKYnyst i cnocoou cmumynayii mummesoi Kynieni. B nayyi icCHye NOHAmMmMsA «MYJIbIMUCEHCOPHE
CHPUTIHAMMAY, AKe 8KII0YAE IHPOPMAYi0, OMPUMAHY TIOOUHOIO 3 OONOMO2010 OP2AHI8 CNPUUHAMMSL
(30py, cayxy, Hioxy ma iu.). [0 nOnyisapHux nputiomié YnpaeiiHHs CEI0OMICMIO MONCHA BiOHecmu
cucmemy 3HUINCOK, (popmy YNaKo6KU, 3a1y4eHHs 3HAMEHUMOCmel, eMnamiio, eghekm nopieHaHHA ma
iHWe.

Kniouogi cnosa: punok, npooaseyv, pekiama, cnoxicuead, CRO#CUSUA C8I0OMICmb, NIUE HA
CROXMCUBAYA, MAPKEMUH2, HeUPOMapKemuHe, NCUxXon02isi, nompeoa.

Beryn

BrnimBaru Ha CBiJIOMICTh TTOKYIILSI HAMAra€ThbCsl KOXKHUNM BUPOOHUK 1 MPOJIaBEIlb
TOBapiB Ta mociayr. JlfoguHa € eMOIIMHOI0 ICTOTOI0, SKa CXWIbHA JO PI3HHX
IMITYJIb,CUBHUX TTOPUBIB, BOHA HE MOX€ YHUKHYTH MEBHOTO YIIPABIIIHHS HE 3 00Ky
IpOJaBIliB, MOMAgal0YM Ha Pi3HI MCUXOJIOTIUHI XUTpolll. B maHuii yac mpoBeneHo
0arato JOCHIKEHb MIOJI0 BIUTUBY PI3HHUX (PAKTOpiB SK HaA Tpolec (popMyBaHHS
noTpeOu B TOBapl, TaK 1 HA MEXaHI3M MPUKUHSTTS PilLIEHHS PO BUOIp TOBapy Ta Horo
KYIIBIIIO. 3HAHHSA TICUXOJIOTIi CMOXWBada 30UTbIIyE OOCAT MPOAAXKy TOBApIB,
3abe3neuye TapaHTOBaHy TpaHCPOpPMAIlII0 MOTEHIIMHUX CHOXKHBayiB 13 ILJILOBOI
Irpyny B pealbHUX Ta 3aKpilUIoe ycmix KommaHii Ha puHKy. Came Takum
HiI[HpI/IEMCTBaM rapaHTOBAHC YCHiHIHC 3aBOIOBAHHA HOBHUX pHHKIB

JlocmmKeHHSIM 0COOIMBOCTEH MOBEAIHKH CIIOKMBAYIB CHOTOAHI 3aMMA€EThCS Ta
3aiiMajacs HU3Ka HayKoBIIiB, Takux sk H. Jlembinceka, I. Mann, K. B. baxepina, O.
B. Uepnenko, K. O. AdanacreBa, O. 0. bouko, H. Koxymok, JI. KoBaib, C.
Pomanuyk, ®. Kotnep, I'. Apmcrponr, B. Bonr, A. C. Jlapina, A. B. Psa6unk, A.
Macnoy Ta iH. OmHak, 1 ChOTOJHI Ba)XJIMBOIO HEOOXIIHICTIO € aHali3 BIUIUBY
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MapKETUHTOBUX IHCTPYMEHTIB Ha TOBEIIHKY TOKYMIIB Ha CIOXUBYOMY PUHKY B
yMOBaX BOEHHOI'O CTaHy, IIO0 CYTTE€BO BIJOOpa)XKaeThbCsi HA PUHKOBOMY IIOIMHUTI Ta
3MyLIy€ BUPOOHUKIB 1 MPOAABLIB PUCTOCYBATH CBOT MPONO3MULIL 10 3MIHU [TONUTY 32
JIOTIOMOTOI0 BILJIMBY Ha MiJCBIIOMICTh MOKYIIIS. [{e € mumie nexiapbka IpUKIAIiB, 1
BU MOXET€ 3HaWTW O0araro I1HIIMX aBTOpPIB, $KI BHECIM BAXKIIUBI €JIEMEHTH y
BUBYCHHS TIOBEIIHKM CIOKMBada, IHCTPYMEHTIB MAapKETUHTY Ta 1H. YUHHUKIB, IO
BILUIMBAIOTH Ha BUOIP.

BuB4eHHST TOBENIHKM CHOXXKMBAadiB — II€ OJWH 13 HAWOLIBIIT TPIOPUTETHUX
HaIMpsMiB JOCIIKEHb B JISJILHOCTI MMIJMPUEMCTBA, CaMe CIIOXKHBadi, K1 KYIYIOTh
TOBapH MIAIPUEMCTBA, IPUHOCATh HOMY MPUOYTOK. JoCHiIKy0UM CBOIX KIIEHTIB, iX
OaxaHHsS, MOTHBH, TIPOIIEC 3MIMCHEHHS KYMIBI, TUIBKA TOJ1 MiIMPUEMCTBO 3MOXKE
3aMpOINOHYBATH CIIOKMBAaYaM caMme T€, YOr0 BOHU MOTPEOYIOTh, IO i BU3HAYAE METY
nociimkeHHs. [Ipyu mpoMy KoMmmaHisi 3a0BOJBHUTE MOTPEOH CBOIX KIIIEHTIB Kpare
HDK KOHKYPEHTH.

[IpeameToM JOCHIIKEHHS € TEOPEeTUYHI Ta METOJMYHUX MIAXOAU LI0JI0
(dbopMyBaHHS BIUIMBY MapKETHHTOBUX IHCTPYMEHTIB Ha MOBEIIHKY CIIOKHMBAva.

O06’eKTOM [OCHIIKEHHSI € TMPOLIeC BIUIMBY MApPKETHMHTOBUX 1HCTPYMEHTIB Ha
MTOBEIIHKY CITOKHBAYa.

VY nporeci AociKeHHS 0yJI0 BU3HAYEHO OCHOBHI MOMEHTH TEOpIi MOBEAIHKH
CTHOKUBAYIB; PO3TISHYTO (DaKTOpPHU BIUIMBY Ha MOBEAIHKY CIIOKHBAdiB; BU3HAYCHO
CKJIaJ] Ta XapaKTep MAPKETUHTOBUX 1THCTPYMEHTIB BILTUBY Ha CIIOKHBAYIB; 3/11IICHEHO
aHali3 TEHACHII MOBEIIHKM CIOXMBa4dlB B yMoOBax LU(PPoBOi TpaHchopmalii
CYCIIUIBCTBA; JOCTIIKEHO TpaHC(POpPMAIli0 TMOBEAIHKN YKPATHCHKUX CIOKUBAYIB TT1JT
yac BOEHHOI arpecii; MpoaHaldi30BaHO BIUIMB TAKTHUKU TICUXOJOTIi MapKETHUHTY Ha
MOBEIIHKY CIIOXKHBAya.

VY crarTi OyauM BUKOPHCTaHI 3arallLHOHAYKOBI METOAM JIOCTIKEHHS, METOAU
NESKUX Tally3ed 3HaHHSA, JIAJEKTUYHUNA  METOJ, CHCTEMHUM MiAXiA, aHami3,
y3arajJlbHeHHS JaHUX, THIYKIIS Ta JSTYKITis.

OcCHOBHUII TEKCT

[ToHATTS HEUPOMAPKETUHTY

CborosiHi IpsIMUI 3aKIMK 10 MOKYNKH HE CTUMYJIIOE Cy4aCHOIO IMOKYIILS, a
nparye. BenndesHa KUTBKICTh 3BEpHEHB JIO JIFOJWHUA TIEPEBAHTAXKY€E MO30K, KU iX
nepectae crpuiiMatu. HelipoMapkeTHHT J03BOJISIE HA PIBHI MT1JICB1IOMOCTI CHOHYKATH
710 3[IIMCHEHHS MOKYIKHY, HE 3aKJIMKAI04YU 0 Hel BIIKpUTO. JlaHuii HanpsiM € OJTHIEI0 3
Cy4YaCHHUX KOHIICTIIIil MApKETHHTOBOTO BIUTMBY B Ha CIIOKUBYOMY PUHKY y PO3APIOHIH
TOPIiBJIl, SIKA CIHMPAETHCA HAa JOCIIKEHHS MCUXOJIOTII CHOKMBaiB, IO J103BOJISE
KepyBaTH MPOIIECOM KYIIIBIII Yepe3 MOUyTTs Ta eMollii KIi€eHTiB. BoHa BUKOPHCTOBYE
PI13H1 TEXHOJIOT11 /711 BU3HAUYCHHS Ha SIK1 caMe 00pasH IIbOBA rpyra pearye HaiOuIbIi
akTuBHO [1].

PosrnsiHyTrii HampsiM BKJIIOYA€ HE TUIBKM TMO€AHAHHS BCiX (aKTOPIB, IO
BIUIMBAIOTh HA MPUUHATTS PIIEHHS MPO KYIIBIIO, YU TO JIOSUIBHICTH 10 OpeHny,
petiris, crnociod *KuTTs a00 CTaBICHHS 10 BIIACHOTO 3/I0POB'S, a i KOMILIEKC TPUIOMIB,
K1 JJO3BOJISIFOTh CXWJIMTH CIOKMBaya 10 TOKYIIKH B MOMEHT CYMHIBIB, 3pOOUTH BUOIp
Ha KOPUCTH MEBHOT MapKu a00 HATOBHUTH KOIIWK, TOJII SIK CTIOKHBAY MIPUXOIUTH JIUIIIC
3a OJHUM TOBapoM. Y Iiii poOoTi Oyne HaBeAEHO Psia CHOCOOIB YyMpaBIiHHS
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CTHOKMBYOIO CB1IOMICTIO B MOMEHT KYMIBJI1 Ta JaHa IXHs KiIacu(ikaris.

Sk MaHITyJIA1Is TOXOAUTH 10 CBIJIOMOCTI CIIOKMBava

Hacamnepen, 3pobneno cipoOy kinacudikyBaTh HAWMYACTIIIT XUTPOIIl HIISAXOM
aHai3y I1HCTPYMEHTIB MAaHIMyJAIIl CBIAOMICTIO crokuBaya. [IpencraBnena nana
kiacudikauisg Ha puc. 1.

naxu mocIrHeHHA

CBIJTOMOCTI
CIOKMBaYa
‘ diziogoris ‘ ‘ [Icuxomoris ‘
‘ 3ip ‘ ’ Hrox ‘ ‘ Cayx | ‘ Crpaxu ‘_ [Totpeba y
| Oe3meri, IoBasi,
caMopeani3artii
IToBeminka Ta Ti
1a0JIOHU, eMIAaTis
MynbTHCEHCOpHE Ocob6mmBocTi
CIIPUIHATTA CIIPUMHATTA,
mam’ STl
CnabkocTi (I1iKaBiCTb,
asapT, JIeCTOITi,

KaIIOHICTh 1 T.1H.)
Puc. 1. Hlasaxu 1ocArHeHHS CBIIOMOCTI CIIOKHBAYA

@i310710T151 MPECTABIEHA CYKYITHICTIO OPraHiB CIPUUHATTS (30pY, HIOXY, CIIYXY),
110 HA3UBAETHCS MYJIBTUCEHCOPHUM CIIPUIHATTSIM.

3ip. J1ns npuBEpHEHHS yBark CTBOPIOIOTH KOJILOPOBY PEKJIaMy, SKa € Kpaloro 3a
yopHO-O1Ty. Kpim Toro, ounMa mokymnemp 30upae 1 crpuiimMae OUIBIILY YacTHUHY
iH(dopMarlii, 3anaM'aTOBy€ TIeBHI 00pa3u Ta KApTUHKH, YUM aKTHUBHO 1 KOPUCTYIOThCS
PO3POOHUKH PEKIaMH, KOJH MPHU MPOCYBaHHI OpPEHly BUKOPUCTOBYIOTh 3BUUHUI a00
NpUEMHUN 00pa3, 10 CTBOPIOE BIAMOBIAHE BIAYYTTS, HAaBITh SIKIIO BIH HE Mae
BIJIHOIIEHHS JI0 TOTO, L0 MPOCYyBaeTbcs. BimoMi OpeHIu BUKOPUCTOBYIOTH MEBHHI
oOpa3 acorriaiiii (HampuKIa, s 9010Biu0i mapdymepii — acorriarii 3 My>KHICTIO) 110
CIOHYKA€E JI0 KyMiBJI1 MY>KHOCTI 3 PEKJIaMOBaHUM TOBapoM [2].

JloBeneHo, 1o mpu@T, BAKOPUCTOBYBaHUH y peKJiaMi U ITPU HAIIMCaHHI OpeHy,
BIUIMBAE HA MOI0 COPUMHATTA. Tak0oX MOBA, IKOK HAIIMCAHO HA3BY, MOXKE BUKIIUKATH
NeBHI acoiriali. BueHi, mpoBIBIIYA HU3KY HOCTIXKEHb, CTBEPKYIOTb, 1110, HATPUKJIIA/,
Ha3BH ILIAMITYHIO, IIIOKOJIAJIOK Ta 1HIIUX CIOKMBYUX TOBAPIB MOBCSAKIECHHOTO MOMUTY
Kpaule nepekianatd Ha oQiuiiHy MOBY KpaiHM, a Ha3BU IOBEJIPHUX BHpPOOIB Ta
JOPOTOi TEXHIKH — Hi.

JIist CTBOpEHHSI «IPaBUJIBHOT0» PEKJIAMHOrO IJlakaTa BUKOPUCTOBYETHCA 1
TEXHOJIOT1sl BIJICTEKEHHS TOTJIANY, KOJIM JIIOJIMHA, SiKa 3ajisiHa B EKCIEPUMEHTI,
HEPYXOMO CHAMTH y KPICIl Ta PO3MIISIa€ THTEPHET-CTOPIHKY UM PEKJIAMHUN MakKerT.
IndpauepBona kamepa mopsii 3 MOHITOPOM CIHpsIMOBaHa Ha JIIOJAWHY B KpICIl Ta
peectpye pyxu ii odeil. Jlani kamepu o0poOisie criemianbHa nporpama. Bona Oymye
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TPAEKTOPIIO, KOO MPOUIIOBCS MOTIIS MIAAOCTIAHOTO, 1 HAKIaAa€ ii Ha MEePEerasaHyTy
KOPUCTYyBaueM KapTHHKY. bylb-sika 3ynuHKa HOTJsAy Ha KOHKPETHOMY MicCIll Ha
€KpaHl BIA3HAYAETHCS KPYXKKOM, 1 IO OUIbIIE A1aMETP TAKOTO KPYy>KKa, TO YacTille
MOTJIS]] KOPUCTYBaya Majia€ y 1o TouKy. TakuM YMHOM BUSIBJISIFOTHCS TaK 3BaH1 rapsyi
TOYKHM, SKI MpPU MPaBUIBHOMY pO3TalllyBaHHI Ha IJIakaTi ab0 1HTEPHET-CTOPIHIII
MPUBEPHYTH J10 ceOe OLIbIle yBary.

OnHa 3 HAMBIIOMIIIUX XUTPOIIIB MPOJABIIB — 1€ IMiJMiHA MOHATH, IO YacTO
BUKOPHUCTOBYETHCSI B pEKJIami JIJIsl JKIHOK, SIKI B Cy4YaCHOMY CBITI OJEpXKHUMI 1/1€€I0
CTPYHKOCTI, a TaKOX JJI YOJIOBIKIB, 5Kl OaKalOTh BECTH 3[OPOBUIN CIIOCIO JKUTTA 1
BUTJIAJIaTU BiANOBIAHO. [IponaBill CTBOPIOIOTH CBOKO JIIHINKY PO3MIpIB, CBIIOMO
3MeHIrytoun iX. CrokuBad, TPUMIPSIOYN PO3MIP S 3aMICTh PO3MIpy m, BiIUyBae
OuIbllle MPUEMHUX €MOUINA 1, HaWIMOBIpHilIe, 3AIMCHUTH MOKYNKy. IlinBuILIEeHHS
HACTPOIO Ta CAMOOIIIHKH CIIPHUs€ TOBTOPHOMY BiJIBIlyBaHHIO MarasuHy.

3ip «OOMaHIOOThH» HE TUIBKM 3MEHIICHHSM, a ¥ 30uibmieHHsM. [lum wacTo
KOPUCTYIOThCA TpojaBli ¢acTdyny: 30UIBIIYIOTE PO3MIP MOPIii, 3aIUIIAI0YU
KOJIMIIHIO Ha3By. CTaHaapTHa nopiiis kapToruii ¢pi 3a octanHi 40 pokiB foaana y Basi
y 2 pa3u. BpaxoBytouu Te, 110 pa3oM 3 Macoro Mopiiii 30uIbimmiIacs 1 ii 1iHa, KJI€HTH
CTaJIM HETIOMITHO CTIOKHUBATH OUTBIIE (2 MPOAABII — OUTBIIIE 3aPOOIISITH).

Hrwox. HioxanHs — 1ie HeBiA'eMHUH CHoci0 COpudHATTS 1H(oOpMaIli mpo
HABKOJMINHIA cBiT. BaxnuBo, 1mo iHdopMalis mpo 3amaxud HaAXOAUTh MPAKTUYHO
0e31mocepeIHbO B KOPY TOJIOBHOTO MO3KY, TOMY 3allaXy MU MOXEMO Mam'siTaTd BCe
KUTTSA, a 1H(oOpMallis, OTPUMaHa Yepe3 IHIII OPraHd MOYYTTIB, MOXE 3 POKAMHU
cTupatucsi abo crmoTBoproBaTtucs. KpiM Toro, 3amaxu nomomararoTh 30epirata y
nmaMm'sTi MeBHUM o0pa3 uyu emoiliro. Mo)KHa 3aCTOCOBYBaTH JIBa THUIIM 3allaxiB:
3araJbHUI 3amax 00CTaHOBKH, B K1l BiIOYyBa€eThCs MOKYTIKA, Ta 3allax caMoro TOBapy.
JUist cTUMy ALl MOKYNKY B MPUMIILIEHHI MOBUHEH BUTATH «TEIUIMN» apoMar, a JJis
3a0e3nedyeHHs 3amnaM'sTOBYBaHHS HEOOX11HO, II00 TOBap MaB €KCKJIFO3MBHMIM 3amax.

Cnyx. He cekper, 1110 neBHa My3HKa Ta ii pUTM HaJalITOBYIOTh JIOJMHY a00 Ha
po3cnabieHHs, abo Ha Te, 100 BOHA HIKYJIM HE ITOCIIIIANa 1 PeTebHO obupaa,
po3risaana TOBapy, HAIIOBHIOIOUM KOIIUK, a00 Ha ehdopito, MBUIKICTh, IO YaCTO
3aCTOCOBYETHCSI B Mara3uHax OJiAry Ha pO3MpoIaxKi.

3ip, cioyX, HIOX, JOTHK 1 CMak HE BiJipBaHi OAWH Bix onxHoro. IHdopmaris,
oJieprKaHa 3a JJOIIOMOT 00 OY€H, BILIUBAE HA Te, 1110 BITIYBAIOTh HAIIll TAJIbIII, a 3aIaxu
aCOLIIOIOTHCS 3 KOHKPETHUMU 30pOBUMH 00pa3zaMH («MyJIbTHCEHCOPHE CIIPUIMHSATTS ).
["onoBHE 3aBIaHHS MYJIBTUTEHCOPHOTO MAPKETHHTY B TOMY, 1100 BITIYTTS BiJl TOBapy
HE BUKJIMKAJIM KOTHITUBHOTO JMCOHAHCY B TOJIOBI CIOKHUBaya [3].

Jpyruii nuisx, skuMm ie ingopMaltis 0 CroKrBayva Ha ITiICBIIOMOMY PiBHI, - 11€
TICUXOJIOTIsI, sIKa peali3y€eThCs uepe3 pi3Hl cTpaxu 1 OaKaHHS BIJ HUX MITH, TOYYTTS
MoBaru, caMmopeaiizailito, madI0HU MOBEAIHKH, OCOOIMBOCTI MaM'siTi a00 CIPUUHSTTS
iH(popMalrii, emnariro, moTpedi MO3UTUBHUX EMOIlIN, P JIOACBKUX CIa0KOCTeH, sKi
OyIyTh PO3KPUTI TOKJIAHIIIE.

Cmpaxu. baxcanuns siouyeamu cede y 6e3neyi. Ha nboMy O0akaHHI HaliyacTime
3apo0JIsI0TH CTPaXoBl KOMITaH1i, 0coOJMBO B TIepioja KaracTpod abo nependadyBaHUX
OpUPOAHUX KaTakii3miB. [lpukianamMu MOXYTb CIy>)KUTH JIBEpl 3 MiJBUIICHUM
CTYTIEHEM 3aXUCTY, CUTHaTI3allii 70 OyJJMHKY Ta aBTOMOO1JIs, KaMEPH CIIOCTEPEIKECHHS,
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JIaTUYUKU PYXY 1 TEMIEpaTypH, cedu, pi3Hi 3aco0U CaMO3aXUCTY.

Ha crpaxy BTpatu 310poB's 3apo0isitoTh BUPOOHUKH aHTUOAKTEpiadIbHOrO MUjIa
a00 TPOTHUBIPYCHUX CEPBETOK, (hapMalleBTUUYHI KOMIIaHii, 110 OOILSIOTh 3BLILHEHHS
BiJl XBOPOO a00 CKOpPOYEHHS IXHbOI TPUBAJIOCTI 32 JIOMOMOIOK IMYHOMOTYJTIOIOUUX
3aco0i1B. [IponoHy0Th 3ac00M OMOJOKEHHSI 400 CXYJHEHHS, 3MYLIYIOUU MOBIPUTH,
0 TUIBKU KPEeM 3MO’KE€ IIKIpYy MOMOJOMITH, a KUPOBUH MPOIIAPOK PO3CMOKTATH.
Henosenena edextuBHICcTh srim ['omki He 3yNUHSAE CHOXKUBAYOK y TOHHMTBI 3a
CTPYHKICTIO, a Ha 0araThbOX TOBapaX BHPOOHHWKM THINYTh «HATYypPaTbHULY,
«EKOJIOTTUHMI». SICKpaBUi MPUKIIAJ XUTPOIIIB: Ha Maylll HOrypTy abo cupy BKa3aHO:
«3pobnenuit 31 100% HaTypaabHUX IHTPEAIEHTIBY». SKIIO NPUITYCTUTH, IO BCE BIPHO,
[0 YaCTWHA IHTPEIIEHTIB 31 CKJIay Ha €THKETIl HaTypaitbHa Ha Bci 100 %: Moinoko,
3aKBacKa, HATypalbHUI OapBHUK, LIyKOp. To/l B IbOMY BUNAAKY MI€ThCS PO OKPEMI
CKJa/0Bl, a HE MpO BeCch ToBap. MO30K MOKYMISI CHpUAMAE, IO BECh TOBAp
HaTypaJIbHUH, a JIIHOLII 200 OCHIX HE JO3BOJISIIOTh 0araThbOM CIIOKUBa4YaM JJOCKOHAJIO
BHUBYATH CKJIQJl HA ETUKETKAX.

Cmpaxom camomHocmi KOPUCTYIOThCSI BUPOOHUKH B PEKJIAMHUX KOMITaHISX,
HAroJIOUIYIOUM Ha TOMY, IIO NMPH BUKOPUCTAHHI TOBApy CHOXXKMBa4d OyJe YaCTHHOIO
SAKOICh CIUTBHOTH, HAMPUKIAJ, CIOPTUBHOI, MNPUXIIHHHUKIB 3J0POBOTO CIOCOOY
KUTTS, IPABUIILHOTO XapuyBaHHs, COOAKIBHUKIB a00 MOJIOIUX MaM Ta TaT. bakanHs
He OyTH CaMOTHIM 1 MaTH CX0XI1 3 KUMOCH 3BUUKH Ta MOTPEOU 3MYIIY€ KYITyBaTH CXOXKI
tToBapu. Lle 3a3Buyail MPOCTEKYETHCS 3 TUTUHCTBA, TOMY CaMe JIITH XOUyTh Irpaniky
WIK 'y JIpyray, «JK y BCIX y TpyHi/Kiaci», KOCTIOM «fK y YJIOOJEHOro repos», YUM
aKTUBHO KOPUCTYIOTHCS BUPOOHHKHU.

31 cTpaxoM CaMOTHOCTI 0e3MocepeIHbO MOB'sI3aHe OaKaHHS CIIUIKYBaTUCs. ToMy
JIesIKi pecTopaHu Ta Kade mo3uiioHyI0Th ce0e sIK MICIS JIIOBUX 3yCTpiueH 1 mobaueHs.
[Ton16HUM MOTUBATOPOM KOPUCTYIOTHCS PO3POOHUKH O€3KOIITOBHUX MECEHKEPIB, a
IJIATy CTATYIOTh 3 0a)KarounX MPOpeKIaMyBaTH TOBAP, aKilito a00 BCTAHOBUTHU MPSIMUI
KOHTaKT 13 HIJILOBUM criokuBaueM. [loTpebu y moBasi Ta camopearnizailii NpucyTH1 y
KOKHOT'O WI€Ha CYCIUIbCTBA, /1€ KOKHUN XOU€ YMMOCh BHIUIATHUCS, OyTH KpalluM,
BUIIMM, CUJIBHIIITUM YU MIBUIIIAM, 1100 10 HHOTO TATJIKCS, HA HHOTO OPIEHTYBAJIHCS,
Horo moBaxkayu. Y 3B'S3Ky 3 IIUM, TOBapH, sKi OOIISIOTH CIIOKMBaueBl HOBI YCIIIXH,
HOBI 3/1I0HOCT1 BHACITIJTIOK IXHBOT'O CITOKHBAHHS 200 MPUBAOIMBHIT 30BHINIHIN BUTTIS],
I10 aCOIIIOETHCSA 3 IEBHUM OJIATOM, B3yTTSIM, aKCecyapaMu — TaKi TOBapu MPOJIAI0ThCS
YacTile.

VY ncuxosnorii € TepMiH "MO3UTUBHE MIAKPITUICHHS", 110 O3HAYA€ MIATPUMKY Bif
OTOYYIOUMX, MMO3UTHUB BIJl KUTTA, BMIHHS F'€HEpyBaTH MO3UTHUBHI eMollii. be3 1nporo
MIIKPITITIEHHS Oyab-sIKa JTI0IMHA PAHO YH MI3HO BiIUyBa€ CTpeC 1 yepe3 Opak yacy Ha
HACOJIOAYy MPOCTUMHU peyaMu PU3MKY€ BIACTH B JIeTIpecito. PUHOK MpoOMoHye HU3KY
TOBApIB, 3JaTHUX JIATU BIYYTH €MOII1i BiJl TPOUYUTAHHS KHUTH, B/l CIIJIKYBaHHS Ta 1H.
k1o y cio’kuBaya HeMae 4yacy KyMUTH KHUTY 1 HOCUTH ii 13 co00t0, TO TOI1 11 MOXKHA
npuAOaTy B €IEKTPOHHOMY BUIJISII, HOCUTU HA MOOUIBHOMY MPUCTPOI Ta B Oy Ib-SKHiA
3pYYHHM MOMEHT OTPUMATH MO3UTHUBHY €MOIlil0, MepeOyBarodn y uep3i 4H IHIIOTO
TpUBaJIOr0 o4ikyBaHHs. [IpukitagoM MoxyTh OyTH PUIBMU 1 cepianu 3 HEHAB'SI3TUBUM
JIETKUM CIO’KETOM, Hal4yacTillIe 13 CI0KETOM PO CXOXKe KUTTS OLIBIIOCTI HACEIEHHS.

Koxna omtoguna cnoBHeHa ciaOkocteil. [luM  MOCTIHHO KOPHCTYIOTHCS
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BUPOOHUKH, MAHIMYJIIOIOYM CHOXHBAYeM 4Yepe3 MOoro KOMIUIEKCH, LIKaBiCTh,
XKaMIOHICTh, 3a37pICTh Ta 1H. BpeHIM y CBOIX peKJIaMHHMX KaMIaHISX HaWyacTilie
amenoTh J10:

- HOCTaJIbTii 32 MUHYJIUM, SIKE CIIO’KMBAyl CXHUJIbHI 1/1€alli3yBaTH;

- OaxaHHS NIABUUIUTH CaMOOLIHKY, MPOMOHYIOYH MHpPEeMiyM-0OCIyrOBYBAaHHS B
OaHkax a00 IPUCBOIOIOYN HOMED TelnedOHY IPEMiyM-CTaTyC;

- PI3HMX JOJIAaTKIB, IPUCBOIOIOYM AKAYHTY CTATyC MPEMiyM Ta BUHATOPOJKYIOUH
6e3mu4ro OOHYCIB Ta 3HUKOK;

- 3a37pOILIiB, NPOMOHYIOYM CIIOKMBadaM OpeHJM 3 JIIOKCOBUMH Ha3BaMH 3a
3aBHILEHOIO I[IHOO 3 METOIO BUKIIMKATH 3a3/IPICTh Y OTOUYIOUUX Ta 3aXOIJICHHS;

- IIIKaBOCTIi, 3aMaHIOIOYH 3arojI0OBKaMH JINCTIB MPO I[IKaBYy MPOIO3HI[iF0, HOBUHKHU
abo TpeilnepiB 10 HOBOTO KIHODLIbMY;

- JIOBIPJIMBOCTI, BCEJSIOYM XBOPUM JIFOJSM, 11O HOBI UyIO-JIIKM MO30aBUTH BCIX
011; 3aMeBHSIOYH, 110 3UMa — I1€ Yac MOCUICHhOK OYJIMHKY, TOMY ITOTpIOHA Teria
KOBJIpa, KaBa 3 KOPULEIO, MIANMKCKA HA KIHO Ta cepialid, 00 1HIIOr0 MPOBEICHHS
4acy He ICHYE;

- OaxaHHIO MOOUIBINE 1 JICHIEBIIE, a Kpalle 0€3KOIITOBHO, TOOTO J0 *KaglOHOCTI:
BUPOOHUKHU MPOMOHYIOTH 3 3a IIHOK0 2, BIIAIOTh SIpAudok «Ha 20% Oinbie,
MOIAPYHOK JI0 MOKYIKH, IKMI HACTIPaBl BKJIAJACHO Y 3aBUILIEHY 1[IHY TOBapy, 110
npuA0aBaeThCs TOLIO;

- KOMIUJIEKCIB, MOYYTTsI HEMOBHOI[IHHOCTI, KOJIM BUHHUKAE Oa)kaHHS TEpel ycima
XBaJIMTUCh HOBOIO P1Y4I0; OakaHo, 100 piu OyJia MPECTUk HA, HEIO KOPUCTYBABCS
SKUWCh aBTOPHUTET, HAWYACTIIIE BiJioMa Ta MOMYJSpPHA OCOOUCTICTD, y 3B'SI3KY 3
YUM TaK yCIIIIHO MPOAa0ThCs aiponu adbo Jopori aBToMoOuI1, Xxoua 1715 PyHKIIIT
3B'SI3KY Ta MEepEMIIeHHs € 1 Aemieiri anamoru [11];

- a3apTry, IMOBCIOJIHO TPONOHYIOYM 3pPOOUTH CTaBKU HA CHOPTUBHI MO,
pO3pO0JISIIOUM  TIOpOri  BIAEOITpU JJIs TpU OHJIAMH Ta MPONOHYHYHM iX
0€3KOIITOBHO, MPHU I[LOMY ITPH BJAIITOBAHI TaK, IO a3apTHUI TrpaBellb 3aX04e
BUTpaBaTH Oulblle, ane 0e3 MEeBHOro BHUAY 30poi, 3110HOCTEH YW KOMaHAH
3pOOUTH BiH I[LOTO HE 3MOXKeE, a 111 MOCITYTH HAJAAIOTHCA TIJIATHO.

JItonuHa MOBOAUTHCS HayacTillle CTAaHAAPTHO, BUKOPUCTOBYIOYM IIaOJIOHU
MOBEIHKY, SKi chopMOBaHI MiJ BINTMBOM CBOTO XapaKTepy, CBOIX OCOOIMBOCTEH
COpUUHATTS 1H(MOpMAaILii, mamM'sTi 1 T. 1H. Y MpoIeci Mpoaxy Il 0COOJIUBOCTI MCUXIKH
4acTO BHKOPUCTOBYIOTHCS MpojaBlsiMu. JlronnHa He Xoue OyTH CaMOTHBOIO, TOMY
YacTO HaMaraeTbCs MPHETHATHCS [0 CHUIBHOTH, OTOTOXHIOE cebe 3 KHUMOCH,
NIJJA€ThCS BIUIMBY HaroBiy. [lokymis nmpuBabiitoe BelMKa KUIbKICTh HApoOay OuIs
TOYKH TPOAAXY, MOCMIIIKA TAKOTO * MOKYIILS MOPSA BUKIMKAE MPUEMHI €MOIIii,
3'SIBJISIETHCS 3allIKaBJICHICTh JI0 TOBApY, SKIIO JI0 HHOT'O TATHYTHCS IIE YUIiCh PYKH,
BUHHUKAE Oa)KaHHS KYITUTH TOBAp, SIKIO HOTO HOCUTHh KYMHUP, XOUEThCS TTUTH Yaidl UM
KaBy, K1 PEKIaMYIOTh B yIII0OOJIEHOMY KyJIIHAPHOMY IIIOY.

Ilosedinka. CrioxkuBaya 3MaliedKy MPUBYAIOTH JIMIIE WTH BIIEpPE, PO3BUBATHCS
0e3 BIIMMOYMHKY Ta HACOJIOJU, OOTaHATH 1HIMUX 1 Yepe3 0COOUCTHI KOHTAKT, 3MI um
COIIMEpEXK1 XBAJIUTHUCS YCUIAKMUMU aTPUOyTaMH CBOIX JOCSITHEHb Ta YCITIXiB.
Maninynsiis B JaHOMY BUIIAJIKY MIOJIATAE B TOMY, 10 BUPOOHUKH MPOMOHYIOTH 0e311d
THCTPYMEHTIB ISl peajizallii 1[boro madIoHy, 3aleBHI0UH, 0 0€3 KaBU paHOK Oyjie
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He OamgpopuM, O3 KpeMy OOIWUYYS MOKPUETHCS 3MOPINKAMH, 0€3 BiAMOBIIHOTO
KOCTIOMA CITIOKHMBAY HE TIPOMJIe CITIBOECIN 1 3AJIMIIIUTHCS HEBIAXOK0.

3HaHHS 0COOIMBOCTEN JIFOACHKOI MaM'siTi 3/1aTHI BIUTMHYTH Ha mipojax. Jlronuna
OuTbIIe TIaM'ATa€ MOraHe 1 CyMHE, 3HAYMTh JUIS TOro, 10O BOHA JIOBIIE IMam'sTaja
NPUEMHI €MOIlii BiJl MOKYNKH TOBapy ab0 BiJ BUKOPHUCTaHHS OpeHIy, L1 eMoLii
MOBMHHI OyTH SIK MIHIMYM HeECToOJiBaHi. Sk mpukian, mMoxke OyTH ToJapyHOK Oe3
MPUBOAY, BUTpAIll Y MOMEHTAJIbHY JIOTEPEI0 Ha MiCIll MpoAaxiB, 3HMKKa K 100-my
MOKYMIEBl 1 T. 1. [15]

Cnputinamms 4o108iKié ma JHCiHOK p13HE: )KIHKa 3BepTae OUIbIIIE yBaru Ha JeTalll,
eMOIIli, a 40JIOBIKH — Ha UPpH, paxTu. KiHI1 BAXKIUBIIIMN caM MPOIEC, a YOJIOBIKOBI
— pe3yabTat. Beix crnokuBaviB MOXKHA PO3IITUTH HA TPYMH, K1 CIPUAHATIUBIIII 10
o0Opa3zy, 710 3ByKY 4M UyIOTh JuIIe iHpopmaIlito. [CHyI0Th Taki TUTIU: Bi3yaiH (OJIM3bKO
80%), aymianu (10-15%), m's130Buit un pyxoBuii THN, iHGopMaiitauii THI. Buxoasun
31 CBOiX OCOOJIMBOCTEH CHPUUHATTS 1HGOpMaIli, Joau OyIyTh OUIBII JIOSJIBHI J10
1H(opMallii, 1110 HAAXOAUTH 13 BIAMOBIHOTO KaHay [4].

[TonynsipHi IpUHOMHU MaHITy AL CBIIOMICTIO CIIO’KHABayda

Bruus Ha monuHy yepe3 (i310710T110 a00 TICUXOJIOTII0 € CKOPIIIIe IOBMOCTPOKOBUM,
OJIHaK MOXHA BUJIUTATH OKPEMHM HAIIPSIM 13 CTUMYJISIIT TTOKYTIOK Y TOPTOBOMY IIEHTPI
a00 MarasuHi, TOMY 110 JIFOJIMHA YaCTO MiTAETHCS EMOIISIM 1 3/1aTHA 3AIMCHUTH HU3KY
HE3AIUIAHOBAHUX TMOKYTIOK, PO3TYIHTHCS 3 OUTBIIIOI0 KUTBKICTIO Tpomeit. [y mporo
HaMU 310paHo psii HaWSICKPaBIIIMX 1 Hai4YacTille BUKOPHUCTOBYBAHUX XWTPOIIIB
MPOJIABIIIB:

® 3HUXKU;
3BEPHEHHS 10 3HAMEHUTOCTEN;

CMIIaTIs;

e(eKT MOPIBHAHHS: 10POro-/€1IEBO;
edeKT MPUMaHKH;

MTYYHUR AediuT, 0OMEKEHHS BUOODY;

e OpeH/IyBaHs CBIJIOMOCTI Ta iH.

Cucmema 3nudicox IpoAyMaHa, a OTXKe, HaBITh SKIIO CIIOKUBAYCBI 3/1a€THCS, IO
BiH 36KOHOMHUB, BiH, IIBHU/IIIC 32 BCE, KyITUB TOBAPH 3a CBOIMH I[iHAaMH, TOOTO BHTOJa
— JIUILE LT0315.

IIpogaBii HeMepe)KeBUX MaraswHiB IIOJIOOJSIOTh IOTIIIUTH CaMOJI0OCTBO
KJII€EHTA, JaBIIA HOMY MOTOPTYBAaTHUCS Ta BUTANATH 3HIDKKY. 3HIDKKA cama 1o co0i
BKJTFOYA€ €KOHOMIYHY MOJICTTh TTOBEIHKH, SIKa Tiepeadadae, mo CroKMBad MPUHIIIOB 3
MIEBHOIO CYMOIO TPOIIIEH, HOMY JJaii 3HUXKKY, a TPOIII, K1 IIPU IbOMY 3€KOHOMUJIHCS,
CIIO’KMBAY 3HOBY K TaKW 3aX04Ye BUTPATUTH TYT i 3apa3, TOMY IO TTOTPEOH JIFOIUHH
Oe3MexHI.

36epuenns 00 3HameHumocmell — JIABHIA TPUHAOM, SKHA TPU3BOAHUTH JI0
30UTBIIIEHHS TIPOJAXIB 3a PaXyHOK TOTO, IO CIOKUBAY MEPEHOCHUTH SIKOCTI Teposi Ha
peKJIaMOBaHUM ToBap, mociayry abo Openn. Ilpuiiom el moporuid. Pexnamictu
ChOT'OJIHI BCE YACTIIIE 3alpOIIyIOTh y peKiIamMy JIIOJeH, CX0KUX Ha 3HAMEHUTOCTEH,
ab0 BHaroThCs 10 (poTomIoNy 1 JIOACHKUAN MO30K CaM JOAYMYE T€, 110 BiAOYBa€THCS.
[Tomiyatoun moniOHICTh T'eposi POJUKA 31 3HAMEHMTICTIO TIEH UM IHIIOK MIPOIO,
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MEPEHOCUTH SIKOCT1 HOTO aBTOPUTETY Ha TOBAP, IO PEKIAMYEThCSI.

Emnamia, xomu cnoxkuBau ysBise cebe Ha MICHI IHIIOI JIIOJUHH, 3MYIIY€E
MOKYILIB MPUI0aBaTH Ol Ta aKCECyapy B HaJll BUIISLAATH TaK caMo, SIK 1 MOJIEJIb 3
nojiyMy, MOJIyMKH NMPUMIPSItOUN Ha cede 11 oOpa3s [5].

Egexm nopienanns monsrae B TOMY, IO MOKYMIIO HEOOXiTHI O0'€KTH 1JIs
MOPIBHSHHS, 1100 3p0O3yMiTH, IO KymyBaTH. BiH 3aBxau 3poOUTH BUOIp HA KOPHUCTH
MEHIII IIIHHOT peyl, K0 HEMAE 3 YUM ITOPIBHSATH.

[Icuxon0rH MOACHIOIOTH: MU IIOMUJISIEMOCH HE TOMY, 0 3 HAIIUM MO3KOM IIOCh
He Tak. i TOMUIKY € HeB1' €MHOIO YaCTHHOIO MEXaHI3My MUCIICHHS.

TiTbkM BHBYEHHUX Ta JIOBECHUX KOTHITUBHUX TMOMIJIOK Osin3bko 200.
Hampuknan, mo0 3po3ymiTH, IO KyHyBaTH, JIOAWHI TOTPiOHI 0O0'€KTH ISt
NnopiBHAHHS. EQEeKT mopiBHIHHS 3aCTOCOBYIOTH TO1, KOJU XOUyTh MPOJATH JIOPOTHil
ToBap. 151 11boro oro 0TOUyIOTH 1€ TOPOKUYUMHU, 100 Ha IXHBOMY (DOHI BiH 3/1aBaBCSI
noctynHuM. 11{o0 nmponatu nopory kaBy-malimHy, NOTPIOHO MOPSA 3 HEIO TTOCTABUTH
e J0poXK4y, IM00 pPO3MIMPUTH LIHOBUM [1ama3oH, SKUW CIOPUUMAETHCA, TO/II
371aBaTUMEThHC, 1110 JOpOora KaBa-MallliHa € HEe caMoro Jjoporoto [14].

Egexm npumanxu rpyHTY€TbCS Ha TICUXOJIOTII I[IHW, KOJIM 3HOBY M€ Y XiJl BUMIp
CHIBBIIHOIIIEHHS I[IHA-AKICTh 1 MOKYyMNElb CHpUMaEe HaWIEHIeBIINI ToOBap SK
HESKICHUH, aje MpHu IbOMY HE Xoue OpaTh HalWJopokuui 3 MeToro exoHomii. 11106
MPUBEPHYTH yBary CIOXHWBada Ha JICIIEBUN BapiaHT, B ACOPTUMEHT BBOJUTHCS
JIEHICBIINI TOBAp, AKUH aBTOMATUYHO POOUTH TPOXHU JOPOKYUIN TOBAP KpallluM, aje
IpH IIbOMY CYTTEBO €KOHOMHUTH Ha TJIi HaWJOPOXKYOTO TOBAPY 3 ACOPTUMEHTHOTO
psmgy. Y IpoTUJeKHY CTOPOHY €(EKT TAKOX J1€, KOJIH B IIIHOBUM Psii BBOAUTHCS TOBAP
TPOXU JCIIECBIIMA, HDK HAWJAOPOXKYMH, TOAI HANAOPOXKYMN CHPUNMAETHCS SIK
HaMsSKICHIIIUI a00 SK BapiaHT, 3a IKUW MOKYIIEIb MTeperiadye JUIIe TPOXHU MOPIBHSHO
13 CepeIHIM.

JUist cTUMyJIOBaHHSI IPOJAXKIB 3aCTOCOBYETHCS OOMEXEHHs BHOOpPY TOBapiB,
TOMY IO JIOBEJEHO, 110 iX JOCTATOK CTABUTH MOKYIIA B TIIYXHM KyT, HApaKalouu Ha
OomicHUN BUOIp, OCOOIMBO SIKIIO 0arato CXOXKMX TOBapiB 3a OJHAKOBUMHM LIIHAMH.
Toni mponaBIsIMKH CTBOPIOETHCSA IITYYHHN Me(IIUT TOBApiB, IO BUKIUKAE TEBHY
HaIpyry y MOKYIIIs, BIH MOYHHAE OOSATUCS 3aUIIUTHCS 0€3 0a)kaHoro ToBapy, 1 Iie
CTUMYJIIOE TIOKYTIKY.

Axis «3HMKKa 50 % Ha Opyruil TOBap y YeKy» 3MYILIye€ MOKYMI MpUa0aTH
JOpOTHid TOBap, a Ha Woro (oH1 1HII 34aBaTUMYThCS JAELIEBIIMMHU, OCOOJIHMBO 31
3HIDKKOIO, IO CTUMYJIIOE€ He3arJlaHOBaH1 MOKynku. [Ipogaxkamu criodaTky 10pororo,
a MOTIM JICIIIEBOT0 TOBAPY KOPUCTYIOTHCS B aBTOCAJIOHAX, /1€ HAAMIPHO 3aBUILICH] II1HU
Ha aBTO TPOBOKYIOTHh MOKYIIS MPUA0ATH aKcecyapd B aBTOMOOUTb 3a IIHAMH,
JAJICKUMHU Bij iX cO01BapTOCTI, JIMIIIE TOMY, III0 aKCeCyapH Ha TJII OCHOBHOI MOKYIIKU
31aI0ThCA BKpail AemeBuMH [6].

llokynku 6 iHmepHemi TIOUIYKOB1 3allUTH TOCTIHHO KOHTPOJIOIOTHCA,
BIJICTEXXYIOThCS 1 aHAI3YIOThCA JIJISl TOTrO, 00 3HATHU 3BUYKHU Ta Oa)KaHHS KOXKHOTO
MOKYMIlS, a TMOTIM Yy BCIX PEKIAMHHUX IMOBIIOMJICHHSX, 10 OyAyTh 3’ SBIISITHCS,
MOKYTICIh TOCTIHHO OaunB OakaHWUW TOBAp 1, HAPEIITI, 3IIMCHUB MOKYTIKY.

OnuH 13 HaWYacTilie BHUKOPUCTOBYBAaHWUX TMPUHOMIB — II€ OpeHOYBaAHHS
ceidomocmi 'y niteit. Yuctuit MO30K TUTHUHU MOCTIMHO 3aCMidy€eThcsa OpeHaaMu 3 yCiX
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MO>KJIMBUX KaHaATIB KOMYHIKAIil, 1 4O CB1IOMOTO BIKY JITH 3HaIOTh 0arato OpeHIiB 1
HE CIPUUMAIOTh JKOJHUX TOBapiB, KpiM OpeHI0BaHUX. Taki JAITH HE MAIOTh MOHSTTS
TsIbKH, a € bap0i 1 6unbiie Hivoro. He razoBana conojika Boja, a "Komna", "®anrta" abo
"Cnpait" [7].

3a KOpJIOHOM BUPOOHUKH aBTOMOOLIIB B aBTOCAJIOHAX BUITYCKAaIOTh JIIMITOBaHI
cepii AUTSYNX aBTOMOOLTIB — TOUHUX KOIIIi JOPOCIIUX, 3 ABUTYHOM Ta BCIMA I€TATISIMU
«SIK y MallluHI y TaTa», OyayloTh JOPOTY MPsIMO B aBTOCAJIOHI Ta JI03BOJISIOTH JIITAM
OE3KOIITOBHO 13UTH Ta «3BUKATW» 10 aBTOMOOLUISA, MOKU TaToO 0OHUpae aBTOMOOLIb
co01. Taxk, 111 BUpoOHUKH 3a0€31euyIoTh cebe MaltOyTHIMU KITIEHTaMU, SIK1 00OB'SI3KOBO
3a0axaroTh MPUAOATH aBTOMOOITb, @ HE KOPUCTYBATUCS TPOMAJICHKUM TPaHCIIOPTOM
a0o 131uTH Ha Beaocurei [8].

BucHoBKH
OOGwuparoun Ha PUHKY TOBap abdO TMOCIYTy, CIIOKMBA4 3BEpTA€ yBary Ha 0e3mid
dbakTOpiB — IIiHA, 3O0BHINIHIA BUIJISA, 3PY4YHICTh, MIBUJAKICTH JOCTABKH TOIIIO,

COPUMHATTS. BBaXkaeThCs, 1110 3HaYHY YACTUHY OL[IHOK Ta PIIIEHb CIIOKMBAY IpHUiMae
Ha piBHI MiJcBiAOMOCTI. | 11€ 103BOJISIE MAHIMTYJIIOBATH CIIOYKWBYOIO TTOBEAIHKOIO, YUM
MOCTIHHO KOPUCTYIOThCSI MPOJABLI TOPrOBEJIbHUX UEHTPIB, MapKETOJIOTH, SKi
MIPOCYBAIOTh TOPTOB1 MapKH Ta CTBOPIOIOTH Operau [10].

3HaHHS OCHOBHMX JIIOJICBKMX MOTHBATOPIB A0 MOKYIKH J103BOJISIIOTH HA3BAHUM
BUIIE yYaCHUKAM PUHKY €(QEKTUBHO NPE3CHTYBAaTH CBiM MPOAYKT, BIUIMBATH Ha
CIOKUBYMM BUOIp 1 MPOBOKYBATH TMOKYIIISI HA HE3aIUIAaHOBAHI T'POIOBI BUTpaTu. B
yMOBaX CEpUO3HOI KOHKYPEHIIlI KOMIaHli BUKOPUCTOBYIOTh HAyKy IPO MO30K, 1100
aHaTI3yBaTH Te, K CIIOKUBA4Y POOUTH MOKYIIKH 1 K1 MPUXOBaH1 (PaKTOPH CIIOHYKAIOTh
HOro 710 11bOT0, 110 1 MPUHOCHUTH IM YCHIX Ta CTIHKI MO3UIIIT HA PUHKY.

B mepcnexkTrBax moAanbIIUX AOCTIIKEHb € PO3TJSA MUTAHHS BUKOPUCTAHHS
MOKpAIIeHUX TEXHOJOTA BIUIMBY HOBUX IHCTPYMEHTIB MAapKETUHTY Ha 3MIHY
KYITIBEJIbHOI MOBEIIHKYU criokuBava. [{udpoBl TexHOJIOTil MOJETHIyI0Th AOCTYI [0
3HaHb, 3a0€3MeYyI0Th MBUAKY OOpPOOKY JaHUX 1 CTBOPIOIOTH HOBI MOKJIMBOCTI JIS
CHiBIpalli, 0 CTaHE OCHOBOIO JUISI PO3BUTKY Ta BIPOBAKCHHS HOBHX 3aIyMIB.
3aBasku 1UPPOBUM MAPKETUHTOBUM IHCTPYMEHTaM, MIANPUEMCTBA 3MOXKYTh
e(eKTUBHIIIE YIPaBIATU JIFOACHKOIO TMOBEIIHKOI, 301IbIITYBATH MPOAYKTUBHICTD 1
CTBOPIOBATH YMOBH JUIsI TTOCTIMHOTO BJOCKOHAJICHHS Ta IHHOBAI[IITHOTO POCTY, IIO
3a0€3MeYnTh KOHKYPEHTOCTIPOMOXKHICTh Ta CTIMKUNA PO3BUTOK B CydacHOMY CBITi [15].
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Abstract. Successful and developed companies annually invest many millions of dollars in the
study of consumer behavior and consciousness, in the process of making a purchase decision,
inventing new ways to manipulate consumer behavior. This is made possible by the fact that
consumers make most of their purchases on impulse, they are not aware of the factors that influence
them and are subject to emotions. Large shopping centers and stores use knowledge of consumer
psychology to further increase sales of all goods and services they offer. In the case of serious
competition, businesses and companies use brain science to analyze how consumers make purchases
and what hidden factors push them to do so. Neuromarketing is used in many countries around the
world. Neuromarketing techniques that allow to persuade consumers to buy bring success and stable
positions in the market to trading companies. The study of consumer behavior management marketing
tools has allowed us to organize them, identify the most effective techniques for influencing the buyer's
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subconscious and ways to stimulate instant purchases. Science has a concept of “‘multisensory
perception”, which includes information received by a person through the senses (sight, hearing,
smell, etc.). Popular methods of mind control include discounts, packaging, celebrity involvement,
empathy, comparison effect, and others.

Key words: market, seller, advertising, consumer, consumer consciousness, influence on the
consumer, marketing, neuromarketing, psychology, need.
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